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(CIT) in cooperation with Expolink, is sponsoring the participation of 18 Egyptian companies participating in ITEX Iraq 2025.
The Chamber of Technology seeks to strengthen partnerships with the Iraqi market in cooperation with the Egyptian Exporters Association (Expolink)

By: Mohamed El-Khouly

To explore opportunities for cooperation and
partnership with the Iraqi ICT market, the Chamber
of Information and Communications Technology
Industry (CIT), the sponsor of the digital industry, in
cooperation with the Egyptian Exporters Association
(Expolink), is preparing to participate in the fourth
edition of the Iraq International Information and
Communications  Technology  Exhibition and
Conference (ITEX Iraq 2025). The event, held under
the slogan “Where Innovation Meets Opportunities,”
is sponsored by the Prime Minister of Iraq and is
scheduled to be held from September 25 to 28, 2025,
at the Baghdad International Fairgrounds in Iraq.
The Chamber is sponsoring Egypt’s participation
in the exhibition, which will include approximately
18 Egyptian companies specializing in information
and communications technology (ICT). Participating
companies will have extensive opportunities to
hold business meetings and benefit from technical,
promotional, and logistical advantages.

Engineer Khaled Ibrahim, Chairman of the Chamber
of Information and Communications Technology
(CIT), emphasized that the exhibition’s participation
comes in line with the Chamber’s “International
Business Development” plan. The objective is to
help its member technology companies open new
markets and better promote their solutions, products,
and services in the Middle East. Furthermore, the

Chamber will identify partnership opportunities with
their counterpart technology companies, whether
participating in the exhibition or located in Iraq and
the Gulf region, by providing “workspaces” for
meetings with clients within the pavilions.

The Chamber’s cooperation with Expolink in
organizing Egypt’s participation in the exhibition
comes in response to numerous companies’ expressed
interest in participating in ITEX Iraq 2025, in light
of the growing digital transformation in the Iraqi
market and the doubling of demand for technology
solutions. This is also in light of the positive results
achieved by participating companies in numerous
previous international exhibitions, whether in terms
of contracts, agreements, or partnerships, in addition
to the desire to strengthen future cooperation with
their clients in the Gulf region and the Middle East.
On the other hand, Ahmed El-Sobky, a member of
the Board of Directors of the Chamber of Information
and Communications Technology (CIT), confirmed
that the exhibition is one of the most prominent events
specialized in the information and communications
technology sector in the Gulf region. It represents a
real opportunity for Egyptian companies to expand
into a promising market and build new direct
partnerships with government and private entities
in Iraq. It includes three main exhibition halls (3,
4, and 5) covering various fields of technology and
communications, in addition to specialized events,
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seminars, and spaces dedicated to startups.

He added that Egyptian participation enhances
opportunities for exposure and interaction with
visitors and official delegations from various sectors.
Each company will be provided with fully equipped
pavilions, and participating companies will be listed
in the exhibition’s electronic catalog, which will be
disseminated to all relevant parties.

He explained that Egyptian participation will
include technology companies specializing in
communications solutions, cloud computing, artificial
intelligence, software applications, information
security, training, education, technology consulting
services, content solutions, and financial sector
solutions. The CIT Chamber is working according
to an ambitious strategy targeting the regional, Arab,
and African expansion of Egyptian companies and
highlighting the competitive advantages of local

products and talent.

He explained that the services the Chamber will
provide to companies include participation in the
exhibition organizer’s “Marketing Pack,” which
allows companies to market their products, along
with the possibility of booking one-on-one meetings
as desired by companies, and direct communication
with all exhibitors to discuss various partnerships.
He also noted that external networking meetings
are being considered and will be announced in due
course.

On the other hand, Engineer Ahmed Taha, Executive
Director of the Egyptian Exporters Association -
Expolink, stated that the association is keen to ensure
that Egypt’s participation is strong and honorable,
befitting its reputation, in all international events
aimed at opening new foreign markets for Egyptian
companies. Hence, the importance of this step,
in cooperation with the Chamber of Information
and Communications Technology (CIT), as the
exhibition is the largest comprehensive digital event
in Iraq, bringing together governments, companies,
entrepreneurs, and innovators. It is the place where
opportunities are created and the future of the digital
transformation of the Iraqi economy is charted. This,
in turn, provides numerous diverse opportunities
for Egyptian technology companies to present their
smart solutions to various Iraqi businesses, both
governmental and private, across all economic

sectors.

He added that this exhibition allows participants
to view all the latest digital solutions that can be
leveraged, gain insight into the future of digital
services in Iraq, and explore opportunities for
Egyptian technology companies to participate in
improving services in general. It also provides an
opportunity to communicate with stakeholders and
specialists in the private and public sectors to learn
about the latest technologies and solutions that
contribute to improving electronic services.

It is worth noting that ITEX is Iraq’s gateway to
the future of the digital economy, and a strategic
platform to showcase the latest innovations in the
fields of communications, artificial intelligence,
cybersecurity, financial technology, infrastructure,
e-commerce, and smart government services, with
wide participation from government institutions,
emerging companies, and official representatives
from more than five countries: China, Egypt, Jordan,
India, and Turkey.

The exhibition’s activities include 4 main forums and
12 specialized conferences in digital transformation,
communications,  financial  technology, and
e-commerce, national championships in e-sports
and innovation competitions, in addition to working
sessions, interactive presentations, and live technical
experiments across three main halls: ITEX Arena -
ITEX Activity - ITEX Futur

e& achieves three GSMA CAMARA API Certifications

Orange Egypt Signs Exclusive Partnership with Enjaz to

By : Mohamed Elkholy

e& UAE, the flagship telecom arm of e&,
has secured three prestigious CAMARA
certifications, as part of the GSMA
Open Gateway initiative, reaffirming
its leadership in APl innovation,
interoperability, and monetisation. This
groundbreaking achievement highlights
e& UAE’s commitment to  digital
transformation and delivering exceptional
solutions for its customers and partners.
APIs (Application Programming
Interfaces) allow different software systems
to communicate with each other. The
CAMARA project, under GSMA’s Open
Gateway initiative, develops standardised

etisalat and

fosters interoperability and developer-

revenue streams.

Marwan Bin Shakar, Acting Chief
Technology &  Information  Officer
(CTIO), e& UAE, said: “Securing three
GSMA CAMARA certifications is more
than a milestone; it affirms our vision
to become the region’s leading digital
marketplace. By enhancing our network
through standardised APIs, we are enabling
partners to innovate faster, integrate
seamlessly, and deliver new services that
enrich consumer lifestyles and transform
business verticals. Together with initiatives
such as Technovate and our AI-First
programme, this achievement underlines
our commitment to shaping an ecosystem

By : Wael Magdy

Orange Egypt has signed an
exclusiv  partnership  with
Enjaz  Payment Services,
one of the largest fintech
companies in Saudi Arabia
and the Middle East. Enjaz
operates across the Kingdom
with a wide-reaching network
of more than 140 branches,
combining strong on-ground
presence  with innovative
services.

as part of Orange Cash’s
continued expansion in
international remittance
services, already available
from Jordan, Kuwait,
UAE, Qatar, and Oman. It
reflects Orange’s leadership
in digital financial
innovation and its vital
role in supporting Egypt’s
national strategy for digital
transformation and financial

Orange Egypt, expressed his
delight at the collaboration:
“We’re proud to partner with
Enjaz, a company with deep
expertise in the remittance
sector across the Middle
East, alongside  Orange
Cash, which serves millions
of customers in Egypt. This
partnership enhances the user
experience, encourages the
adoption of digital channels,

Facilitate Money Transfers from Saudi Arabia via Orange Cash

step toward strengthening
our digital presence and
delivering faster, more secure
money transfers between
Saudi Arabia and Egypt.
We value Orange Egypt
as a strong partner with a
wide customer base, which
complements our extensive
network of 140+ branches
and more than 2 million users
of our mobile app.

telecom APIs that let developers and

where innovation, interoperability and

digital

inclusion by simplifying

and expands our international

Through this collaboration,

partners securely access network features ~ready network services. Through this  monetisation go hand in hand.” This partnership introduces and securing cross-border remittance  services  in we are not only facilitating
such as authentication, billing, and device Initiative, ~operators ~ worldwide can  Jawad Abbassi, Head of MENA at a seamless money transfer money transfers. support of the state’s financial ~ remittances but also creating
status. securely expose network capabilities via  GSMA, said: “We congratulate e& UAE service from Saudi Arabia The international remittance inclusion goals. It also tangible value that support
SIM Swap API: Enables secure, seamless ~ robust, standardised ~APIs. on securing three GSMA CAMARA to Egypt through the Orange service via Orange Cash provides our customers with  financial inclusion across the
customer authentication and reliable ~According to GSMA’s Open Gateway  certifications. This achievement showcases Cash  wallet, offering  providesafully digital, secure, a safe, fast, and convenient region.

service ~management. pqrtal, e& UAE stands alone in the region  their leadership in adopting our Open customers exceptional  and instant experience. Funds ~ way to receive international —He concluded:“This
Carrier Billing APL: A region-first With three CAMARA  credentials—  Gateway standards and underscores their benefits Full waiver of are received directly into the transfers. partnership is a practical
deployment, offering frictionless and outpacing other MENA operators and  commitment to interoperability, innovation, international transfer fees for customer’s wallet without We believe that working embodiment of our belief
innovative ~ payment  solutions. setting a new benchmark for API-driven  and the developer ecosystem. Operators senders transferring through the need to visit branches or ~ with strategic partners is in the power of strategic
Device Status API: Recently re-certified, —1nnovation. ) like e& UAE are helping shape the future Enjaz branches or its digital complete additional steps. key to delivering innovative alliances. It opens new
this API delivers real-time device insights ~ These certifications are testament to  of the API-driven telecom industry.” platform to Orange Cash Once received, customers can  solutions that add real value horizons for international
to drive operational efficiency. e& UAE’s  strategic vision for APl  Looking ahead, e& UAE will deepen its wallets in Egypt and EGP 500  use the balance for payments, and improve daily life.” cooperation and lays the
These certifications underline e& UAE’s ~monetisation. By embracing CAMARA  collaboration with GSMA, TM Forum, and cashback for recipients upon purchases, bill settlements, or ~ Bassam Al-Eidi, CEO of foundation  for  broader
role in advancing standardised GSMA  APIs, the operator is empowering partners  global partners to expand its API catalogue successfully receiving the cash withdrawals. Enjaz  Payment Services, collaboration that can
CAMARA APIs — vpart of the Withsecure, scalable solutions that elevate  and continue pushing the boundaries of transfer via Orange Cash. Ahmed ElI Abd, Chief commented:“This partnership reshape the global remittance
GSMA Open Gateway ecosystem which ~ customer experiences while unlocking new  telecom innovation. The collaboration comes Consumer Business Officerat  with Orange Egyptisapivotal landscape.”

MAALEXI SECURES A SHARIAH-COMPLIANT CREDIT FACILITY OF UPTO $20 MILLION FROM AMWAL CAPITAL PARTNERS

By : Islam Tawfik

Maalexi, a next-generation B2B food and agri
platform has today announced that it has secured
a shariah-compliant credit facility of up to $20
million from Amwal Capital Partners (ACP), a
leading independent firm specializing in alternative
investments across the MENA region.

The strategic agreement will start with a US$ 5
million tranche of capital that will enable Maalexi
to scale its operations and advance its mission to
strengthen food security across the UAE and Saudi
Arabia. The facility will also be used by Maalexi to
serve thousands of SMEs waiting to partner with
the platform and build a solid foundation for future
growth.

Maalexi enables verified SMEs to participate directly
in cross-border food and agri-trade by reducing risk,
optimizing capital, and enhancing transaction security.

The platform leverages proprietary technologies to
manage credit, inventory, compliance, and logistics
with unmatched intelligence.

The facility is a fully tech-enabled securitization
structure, designed to track daily risk positions
in real time and execute swift, small-ticket
transactions  through ~ Maalexi’s  patented
blockchain-secured automation. It is collateralized
against Maalexi’s inventory and receivables across
UAE warehouses. Future expansion is expected
into origin-market procurement via partnerships
with Farmer Producer Organizations (FPOs) and
cooperatives.

The agreement is designed to accommodate future
funding at a significantly higher scale as Maalexi
builds trade volumes and deepens its data and
algorithm-driven risk mitigation capabilities.
These proprietary systems reduce critical

operational risks — including quality, quantity,
weight, price, counterparty, and payment risk —
enabling greater efficiency and trust in complex
food and agri-trade flows.

Dr Azam Pasha, CEO of Maalexi, said: “This
facility is more than capital — it is a catalyst to
enhance our capabilties, and help us build resilient
and intelligent food supply chains that are driven
by speed, transparency, and trust. Partnering with
Amwal Capital empowers us to scale our reach
to tens of thousands of SMEs across the region
while accelerating the deployment of our core
technology stack — Al for risk intelligence and
decision-making, IoT for real-time trackability and
traceability, and blockchain for secured documents
and immutable transaction records. Combined with
the capital support of partners like Amwal Capital,
these innovations are redefining how food is digitally

procured, stored, and distributed — reinforcing food
security across the UAE, Saudi Arabia, and the wider
GCcC.”

With the UAE importing nearly US$ 24 billion
of food annually — 80% of which is re-exported
to meet regional food security needs — SMEs
remain an underutilized and underrecognized part
of this food supply chain. Maalexi is addressing
this gap by enabling SMESs to become a key part of
the backbone of food security in the region.

In addition to funding expansion, this structure will
allow Maalexi to allocate more of its equity capital
toward further developing its advanced technology
stack — including embedded technologies,
proprietary datasets, and an upcoming tokenization
layer that will enable real-time transactions and
payments, executed within seconds.

Sharif Eid, Head of Private Credit at Amwal

Capital Partners, added: “Maalexi’s proprietary
technology stack, deep market linkages, and robust
operational controls set a new benchmark for de-
risking and scaling agri-trade. This is precisely the
type of impactful business we are committed to
supporting.”

Amwal Capital is not only providing financing
to Maalexi but also becoming its key strategic
partner, supporting the company in scaling and
deepening its impact across all SME segments in
the food and agri-trade value chain.

Fadi Arbid, CIO at Amwal Capital Partners, further
added: “We are pleased to provide disruptive and
non-traditional asset-backed capital to our partner
Maalexi which in turn is disrupting a traditional
industry poised for transformation through financial
innovation in the strategically vital area of food
security.”

Als Tipping Point Is Reshaping Tech, Investment a

nd the Global Economy

Europe’s innovative companies gt

African Development Bank signs agreement with Shimizu

By : Wael Elgafry

From hyperscalers building vast
GPU clusters to CEOs of major
technology firms pursuing the same
goal at pace, artificial intelligence
(Al) is transforming business models
and the global economy. According
to Denny Fish, technology and
innovation portfolio manager and
research analyst at Janus Henderson
Investors, this convergence is unlike
anything the tech world has seen,
with far-reaching consequences for
governments, investors and companies
— particularly in the Gulf, where Al is
shaping markets, policy, and industry
leadership.“Every single CEO of the
most important tech companies in
the world is chasing the same shiny
object,” Fish says. “It’s existential, on
both the upside and the downside.”
Investor sentiment around AI has
not been straightforward, Fish
points out. In early 2025, concerns
surfaced  following  DeepSeek’s
release, when the computing power
required was initially misunderstood.
Markets questioned whether heavy
capital spending would translate into
revenue. That uncertainty eased after
Microsoft’s April earnings, where
additional infrastructure delivered
higher supply and a corresponding
uplift in revenue — a turning point
that signalled realised returns.

o

That reassessment coincided with
widening adoption. Fish says around
half of S&P 500 companies referenced
Al in their first-quarter commentary,
showing how quickly use cases
are spreading across industries.
Importantly, he believes the market
still underestimates Al’s impact on
margins. Large technology firms
are already using Al in software
development, research, support, and
marketing.

“Microsoft illustrates the dynamic,”
Fish adds. “Revenues accelerated in
core businesses while headcount fell, a
combination that points to meaningful
margin expansion.”

AT’s physical footprint is also growing.
Fish says that data centres require long
lead times for permits and power,
and that training clusters are scaling
from hundreds of thousands of GPUs
towards much larger systems. He
expects periodic pauses in investment
as companies absorb recent outlays,
but remains confident about the multi-
year direction and the industry’s push

towards more advanced reasoning
capabilities.

Beyond corporations, governments are
recalibrating their policies. According
to Fish, Al is now viewed as central to
economic strength, social resilience,
and national security. Policy impacts
differ by subsector: software is largely
insulated from tariffs, consumer
internet faces growing exposure to
digital tax regimes, and hardware
production is increasingly diversified.
For Al servers, assembly in Mexico
under the USMCA supports duty-
free trade, while broader supply-chain
adjustments help limit headline risks.
These dynamics underscore how Al
has become both an industrial and
geopolitical priority, Fish says.
GCC Opportunity

For the Gulf, the global race is
becoming a local opportunity. In the
UAE, Microsoft invested $1.5 billion
in Abu Dhabi-based G42 to accelerate
Al and cloud collaboration, while
the Technology Innovation Institute
launched the Falcon 2 open-source
model in May 2024. In Saudi Arabia,
Microsoft has completed construction
on three Azure datacentre sites with
public availability expected in 2026.
Meanwhile, the Public Investment
Fund and Google Cloud are advancing
a $10 billion programme to establish a
global Al hub near Dammam.

boost as EIB Group launches TechEU
Platform to simplify financing

By : Sarah Noureldeen

The European Investment Bank (EIB) Group is
pressing ahead with its TechEU Programme to
mobilise €250 billion in investment by 2027 for
start-ups, scale-ups and innovative companies across
Europe by putting in place a fast-track system for
them to seek financing.

The EIB Group is underpinning TechEU with a
platform that will ensure businesses receive timely
responses to financing proposals.

The new TechEU Platform features a TechEU Portal
with an embedded “Investment Readiness Checker”,
an easy-to-use web tool that allows European startups
or scaleups working in cleantech, life sciences and
digital technologies to find out how the EIB Group
can support their ambitions. The Platform serves asa a
one-stop shop to streamline access to a range of equity,
equity-type products, debt, guarantees and advisory
services tailored specifically for entrepreneurs.

The TechEU Investment Readiness Checker will
make its commercial debut on 27 August at an
international innovation conference in Denmark.
The event is called TechBBQ. This is just a first step,
the platform will be developed farther, with more
ecosystem participants and financing options present.
“One of our top priorities is ensuring that European
innovators receive the financing they need to start up,
scale and thrive in Europe, driving growth across the
European economy” said EIF Deputy Chief Executive
Merete Clausen. “That’s why we are launching the
TechEU Platform, which will streamline access to a
variety of financing instruments.”

Corporation, Kao Corporation and Nippon Road Co Ltd to
advance climate-resilient road maintenance solutions for Africa

By : Ghada Helmy

The African Development
Bank has signed a Letter of
Intent (Lol)with the Shimizu
Corporation, Kao Corporation
and The Nippon Road Co
Ltd to advance cooperation
in the deployment of
innovative,  climate-resilient
road maintenance solutions in
Africa.

The agreement was signed
by Solomon Quaynor,
African Development Bank
Vice President for Private
Sector, Infrastructure &
Industrialization, and
executives from Shimizu, Kao,
and Nippon Road on Thursday
21 August, on the sidelines of
the Ninth Tokyo International
Conference on African
Development (TICAD9) in
Yokohama, Japan.

The Lol will formalize
a framework for mutual
cooperation, information and
knowledge sharing, as well as
the exploration of co-financing
opportunities for sustainable

infrastructure solutions across
Africa.

The consortium’s PET Asphalt
Concrete technology, a
reinforced asphalt mixture with
recycled PET plastic bottles,
was selected in June 2025
through a competitive call for
proposals under the Bank’s
Sustainable Road Maintenance
Program for Africa (SRMPA).
The solution demonstrates
strong potential to enhance
sustainability in Africa’s road
maintenance  sector, while
supporting circular economy
principles.

Under the agreement, the
African Development Bank
will facilitate coordination with
governments, lead awareness-
raising campaigns, support
capacity building for local
partners, and explore financing
options for deployment of the
technology.

Shimizu, Kao, and Nippon
Road for their part, will
conduct demand and feasibility
studies, test the application

of PET Asphalt Concrete in
various African contexts, and
assess investment opportunities
for scaling up upon successful
results.

“The Sustainable Road
Maintenance ~ Program  for
Africa (SRMPA) is an

innovative initiative by the
Bank aiming at offering climate
resilient solutions to protect
infrastructure investments from
the impacts of climate change,”
Quaynor stated. “Partnering
with Shimizu, Kao, and Nippon
Road will enable Africa to
benefit from cutting-edge
circular economy technology
while addressing the growing
backlog of road maintenance
needs.”

Mr. Kazuya Osako, Managing
Officer and Director,
International Civil Engineering
Division, Shimizu Corporation,
said: “We believe that the
key to successfully spreading
this technology in Africa is
a collaboration with local

companies and partners.”



The Minister of Communications discussed with the Indian Ambassador to Cairo:

enhancing cooperation in the fields of outsourcing, digital capacity

building, Al, and expanding

By: Bakinam Khaled
Dr. Amr Talaat, Minister of
Communications and Information

Technology, received Suresh K. Reddy,
Ambassador of India to Egypt. During
the meeting, they discussed the most
prominent areas of current cooperation
between Egypt and India in the ICT sector.
They also discussed ways to enhance joint
cooperation in the fields of outsourcing,
digital capacity building, support for
startups, and artificial intelligence. They
also discussed mechanisms to attract more
Indian investments to the Egyptian ICT
sector.

The meeting reviewed the projects
achieved in light of the Memorandum
of Understanding signed between Egypt
and India, which covered several key
areas: e-government, developing the IT
industry, supporting digital innovation and
entrepreneurship, as well as exchanging
expertise in the field of digital capacity
building, cooperation in electronics design
and manufacturing, cybersecurity, and
emerging technologies. Indian investments
in Egypt in the fields of outsourcing,
electronics manufacturing, and digital
transformation were also highlighted.
During the meeting; Dr. Amr Talaat
emphasized that the communications and

|
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Indian investments

information technology sector is one of the
sectors that support the national economy,
especially in the field of outsourcing. He
pointed to the joint successes achieved
in this sector, the presence of a number
of Indian IT companies in Egypt, and the
cooperation in digital capacity building
between the Information Technology
Institute and its Indian counterpart. He
expressed his aspiration for further joint
cooperation between the two countries
in light of the initiatives launched by
the Ministry of Communications and
Information Technology to build digital
capabilities.

For his part, the Indian Ambassador to

Egypt congratulated Dr. Amr Talaat on
Egypt’s selection to host the first edition
of the “Al Everything Middle East
and Africa” Summit and Exhibition,
scheduled to be held next February. He
noted that India will host the AI Impact
Summit event on artificial intellig e nce
during the same month. He emphasized
that these ev e nts represent import a nt
steps towards strengthening international
cooperation and joint work in the field of
artificial in telligence. He expres sed his
aspiration to deepen bilateral cooperation
between Egypt and India in the field
of communica t ions and informatio n
technology.

Zoom Communications Reports Financial :
Second quarter total revenue of $1,217.2 million

By : Rasha Hagag

“Al is transforming the way we work together, and Zoom is at
the forefront, driving innovation that helps people get more done,
reduce costs, and deliver better experiences for customers and
employees alike,” said Eric S. Yuan, Zoom’s founder and CEO.
“We delivered an across-the-board strong Q2 marked by achieving
our highest year-over-year revenue growth in 11 quarters and
expanding GAAP operating margin year over year by 9 percentage
points. With our robust performance, we are happy to raise our full
year outlook for revenue, non-GAAP operating income, as well as
free cash flow, which we now expect to be in the range of $1.74
billion to $1.78 billion.”

Revenue: Total revenue for the second quarter was $1,217.2
million, up 4.7% year over year. Adjusting for foreign currency
impact, revenue in constant currency was $1,213.6 million, up
4.4% year over year. Enterprise revenue was $730.7 million, up
7.0% year over year, and Online revenue was $486.6 million, up
1.4% year over year.

Income from Operations and Operating Margin: GAAP income
from operations for the second quarter was $321.7 million,
compared to GAAP income from operations of $202.4 million
in the second quarter of fiscal year 2025. Non-GAAP income
from operations, which adjusts for stock-based compensation
expense and related payroll taxes, acquisition-related expenses,
and litigation settlements, net, was $503.2 million for the second
quarter, compared to non-GAAP income from operations of
$455.5 million in the second quarter of fiscal year 2025. For the
second quarter, GAAP operating margin was 26.4% and non-
GAAP operating margin was 41.3%.

Net Income and Diluted Net Income Per Share: GAAP net
income for the second quarter was $358.6 million, or $1.16 per
share, compared to GAAP net income of $219.0 million, or
$0.70 per share, in the second quarter of fiscal year 2025. Non-
GAAP net income for the second quarter, which adjusts for stock-
based compensation expense and related payroll taxes, gains on
strategic investments, net, acquisition-related expenses, litigation
settlements, net, and the tax effects on non-GAAP adjustments,
was $471.3 million, or $1.53 per share. In the second quarter of
fiscal year 2025, non-GAAP net income was $436.4 million, or
$1.39 per share.

Cash and Marketable Securities: Total cash, cash equivalents, and
marketable securities, excluding restricted cash, as of July 31,
2025 was $7.8 billion. Cash Flow: Net cash provided by operating
activities was $515.9 million for the second quarter, compared to
$449.3 million in the second quarter of fiscal year 2025. Free cash
flow, which is net cash provided by operating activities less purchases
of property and equipment, was $508.0 million, compared to $365.1
million in the second quarter of fiscal year 2025.

(NTRA) “Telecommunications Users’ Opinion Survey on Mobile
and Internet Services for the Second Quarter of 2025”

By: Wael El-Gafary

The National Telecommunications
Regulatory Authority (NTRA) has issued
its second-quarter 2025 report (April to June
2025), which surveys mobile and fixed-
line internet users to determine their level
of satisfaction with the services provided
by operators operating in the Egyptian
market. The survey was conducted in
cooperation with a global market research
consultancy. The survey was conducted on
a sample of 7,437 mobile phone users and
2,900 fixed-line internet users during the
second quarter of 2025, taking into account
geographic, age, and gender distribution to
include all segments of society.

This comes within the framework of
developing a methodology and methods
for measuring the quality of mobile
phone services provided in the Egyptian
market to include both market players
(operators and users). The NTRA measures
technical indicators to evaluate the quality
of services provided by operators on a
monthly basis. The NTRA also surveys
mobile phone users regarding the quality
of services provided to them and the stages
of interaction with mobile phone operators.
Users’ opinions were also surveyed
regarding operator branches. Waiting time
in branches, variety of systems and offers,
quality of voice and internet services,
customer service, complaint resolution,
and accuracy of accounting (bills/balance)
were used to determine the true level of
customer satisfaction and link it to quality
reports.

The results of the mobile phone service
user survey during the service acquisition
stages showed the following:

e Operator branches: WE scored 84%
on the customer satisfaction index for
its branches, followed by E& with 79%,
Vodafone with 78%, and Orange with 76%.
e Waiting time in branches: WE scored

T NTRA
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73% on the waiting time index in branches,
followed by Orange with 69%, E& with
66%, and Vodafone with 62%.

e Variety of systems and offers: WE scored
64% on the variety of systems and offers
index, followed by E& and Orange with
63%, and Vodafone with 61%.

* Voice service quality: E& scored 78% on
the quality index. Voice Service Quality:
WE and Vodafone scored 77%, and Orange
71%.

e Internet Service Quality: WE scored
76% on the Internet Service Quality Index,
followed by E& with 72%, Vodafone with
69%, and Orange with 64%.

e Customer Service: Vodafone and E&
scored 80% on the Customer Service
Index, followed by WE with 79% and

Orange with 68%.

e Complaint Resolution: Vodafone scored
75% on the Complaint Resolution Index,
followed by WE with 73%, E& with 72%,
and Orange with 63%.

* Accounting Accuracy: WE scored 72% on
the Accounting Accuracy Index, followed
by E& with 70%, Vodafone with 68%, and
Orange with 67%.

Overall Evaluation of Mobile Service
Providers According to User Opinions:
The percentage of users who Of the total
sample, 82% were satisfied with the overall
mobile phone services provided to them by
e&, 80% by Vodafone, 79% by WE, and
72% by Orange, out of the total users of
each service provider/company in the
sample.

The Authority also surveys fixed internet
service users about the quality of services
provided to them and the stages of
interaction with fixed internet service
operators. Users were surveyed regarding
the quality of internet service, customer
service, complaint resolution, bills, and
tariffs.

The results of the survey of fixed internet
service users during the service acquisition
stages showed the following:

e Internet service quality: Vodafone scored
86% on the Internet service quality index,
followed by WE with 80%, Orange with
79%., and e& with 78%.

* Customer service: Vodafone scored 72%
on the customer service index, followed by
WE with 71%, e& with 59%, and Orange
with 43%.

e Complaint resolution: Vodafone scored
86%. 78% on the Complaints Resolution
Index, followed by WE with 77%, E& with
71%, and Orange with 61%.

e Bills and Tariffs: E& scored 59% on
the Bills and Tariffs Index, followed by
Orange with 54%, Vodafone with 51%, and
WE with 38%.

TikTok Ad Awards 2023: Celebrating

METAP’s most creative campaigns of the year

By : Mohamed Elkholy

TikTok is proud to announce the return of the TikTok Ad
Awards in the METAP (Middle East, Turkey, Africa, Pakistan
and South Asia) region, with this year’s ceremony set to take
place in Riyadh in December 2025. The awards celebrate the
brands and agencies leading the way on TikTok with creative,
high-performing campaigns that embrace the platform’s unique
nature and deliver exceptional advertising experiences.
Building on the success of last year’s inaugural edition, the
2025 TikTok Ad Awards will once again showcase the most
inspiring advertising campaigns from across the METAP region,
from brands that have brought authenticity, creativity, and joy
to the platform while achieving outstanding business results.
The program aims to recognize and reward exceptional talent,
innovation, and impact.

Submissions open from August 18, and are welcome from
brands and agencies based in Saudi Arabia, United Arab
Emirates, Qatar, Lebanon, Iraq, Egypt, Morocco, Kenya,
Nigeria, South Africa, Turkey, Kazakhstan, Azerbaijan, Cyprus,
Pakistan, Bangladesh and Sri Lanka. Eligible campaigns must
run on TikTok between October 1st, 2024 and October 31, 2025.
This year’s program will feature nine main categories, including;
It’s the Creative for Me: Spotlighting TikTok-first ideas that
could only happen on the platform, pushing creative boundaries
and engaging audiences.

Community Core: Recognizing authentic collaborations with
creators and communities that drive  engagement and impact.
Full Funnel Flex: Recognizing integrated strategies that deliver
measurable results across the entire marketing funnel.

Big Branding Energy: Celebrating the best upper-funnel
strategies and creative storytelling to achieve standout brand
recall.

Goal Digger: Honoring campaigns that excelled at lower-funnel
performance, from ROAS to conversions and sales.

Bougie on a Budget: Showcasing campaigns that maximized
impact through inventive use of modest production budgets.
Sound On Please: Celebrating campaigns where sound was
central to storytelling, using music, voice, or effects in fresh and
memorable ways.

The People’s Choice: The ceremony will feature a live-voting
opportunity for everyone present to tell us which campaign you
think deserves to take home some metal.

The highest accolade - The Greatest Of All Time (The G.O.A.T)
- will be presented to the best overall campaign that excels in
creativity, achieves its media objectives and demonstrates
effectiveness. This award aims to recognize campaigns that
really tapped into TikTok’s community, creativity and trends
to inspire joy and create cultural moments. All applications
submitted under any of the seven main categories will be
automatically considered for the G.O.A.T.

Universities are the vital partners in development efforts for
Africa; we will support them says the African Development Bank

By : Amir Taha

Universities need to serve

institutions

within national development

are  embedded

By : Wael Elgafry

VAST Data Introduces SyncEngine to Turn Disconnected
Enterprise Data Into Actionable Intelligence

supplies pipelines from diverse data
sources without requiring wholesale

as incubators of innovation
- AfDB VP Nnenna
Nwabufo  Universities are
essential partners in Africa’s
development, and the African
Development Bank is
committed to supporting them
as centres of innovation that can
attract not only Bank financing
but also private investment and
venture capital, Vice-President
for Regional Development,
Integration and  Business
Delivery, Nnenna Nwabufo,
said.

She was speaking at a
symposium held Saturday 23
August, on the sidelines of
the Ninth Tokyo International
Conference on African
Development (TICAD9). The
event was organised by the
University of Tokyo and co-
hosted by the University of
Pretoria in partnership with the
African Development Bank.
The symposium, titled From
Campus to Community -—
University Collaboration
between Africa and Japan for
Real-World Change, explored
how academic partnerships
between Africa and Asia can
generate new opportunities for
co-creation and progress. It
took place at the University of
Tokyo on Saturday, 23 August.
“As Africa’s premier
development finance institution,
the African Development
Bank sees universities as vital
allies — not only as centres
of learning, but also as drivers
of innovation, engines of
entrepreneurship, and catalysts

for societal transformation,”
Nwabufo said in her keynote
address.

“The Bank believes that Africa’s
future depends on strong and
empowered universities that go
beyond producing knowledge
to becoming active agents of
change,” she added.

Dr Teruo Fujii, President of
the University of Tokyo, and
Dr Francis Petersen, Vice-
Chancellor and Principal of
the University of Pretoria, also
delivered keynote remarks. Dr
Petersen’s message was read
on his behalf by Prof Margaret
Chigita-Mabugu, Dean of
the Faculty of Economic and
Management Sciences at the
University of Pretoria. Both
speakers ~ emphasised  the
importance of collaboration
through  diverse  voices,
innovative partnerships, and the
social impact of Africa—Japan
cooperation.

The audience also heard from
two panels of experts who

further unpacked the role
of universities in fostering
entrepreneurship and

innovation through Africa-Asia
collaboration.

Professor Frans Swanepoel,

Head, Wits  School of
Governance, underlined the
need for skills development on
a continent with such a youthful
population. “Education plays
a determination in what you
achieve as an entrepreneur,” he
noted.

Hendrina Droba, Division
Manager, Education, Human
Capital and Employment at the
African Development Bank
gave examples of promoting
university  partnerships  for
youth and innovation as a core
facet of the Bank’s new 10-
year strategy. One of the most
successful is the Japan Africa
Dream  Scholarship.

Mary Yeboah  Asantewaa
from Ghana, a recipient of
the scholarship, shared how
the opportunity opened up
career pathways which led to
her current employment in
healthcare and using innovative
drone technology to fight
malaria.

The African Development Bank
is committed to leveraging
the potential and power of
universities through five areas:
by integrating universities
into investment programs —
ensuring that higher education

and industrialization projects
supported by the Bank;
financing skills and innovation
ecosystems; fostering
university-industry partnerships
— so that universities become
not only knowledge producers
but also co-creators with private
sector  players;  supporting
entrepreneurship  hubs  and
technology  parks  within
universities; and facilitating
knowledge-sharing  platforms
that enable universities to
showcase their innovations and
attract  investment.

The Japan Africa Dream
Scholarship is a capacity
building program by the
African Development Bank
and the Government of Japan.
The program, initiated in 2017,
offers high-achieving Affrican
students a two-year scholarship
opportunity to pursue post-
graduate studies at master’s
level in energy, agriculture,
health, environmental
sustainability and engineering.
To date, 41 students have been
awarded full scholarships, with
27 and 14 of them in Japanese
and African partner universities
respectively.

“I am glad to say that the
University of Tokyo is a partner
in this program,” Nwabufo said.
“Partnership between African
and Japanese universities is one
sure way of strengthening and
fostering long-term partnership
and collaboration between
Africa and Japan, as the African
trainees of today will become
the leaders of tomorrow.”

VAST Data, the AI Operating System
company, announced VAST SyncEngine,
a powerful new capability of the VAST
AI OS that acts as a universal data router,
unifying a high-performance onboarding
solution with a global catalog to accelerate
the flow of data into Al pipelines. Offered
at no additional cost to VAST customers,
SyncEngine eliminates the friction of
discovering and mobilizing distributed
unstructured datasets and enterprise SaaS
platforms, so organizations can simplify
their infrastructure and move faster from
raw data to real-world Al outcomes.

As organizations begin to deploy Al
at scale, infrastructure bottlenecks are
shifting. The biggest constraint today isn’t
just model complexity or GPU supply, but
the data itself — scattered across outdated
file and object systems, siloed inside
enterprise SaaS applications, and invisible
to Al pipelines. This data fragmentation
creates the “last mile” problem, where
valuable information remains out of
reach, and teams are forced to stitch
together costly third-party tools just to
find, prepare, and move data. SyncEngine
eliminates this complexity by collapsing
cataloging, migration, and transformation
into a single, no-cost capability of the
VAST AI OS. The result is faster time-
to-insight, lower TCO, and dramatically
simplified Al adoption.

SyncEngine is a foundational part of the
data platform services within the VAST
Al OS. By making distributed data
searchable, actionable, and Al-ready,
SyncEngine accelerates Al velocity
without requiring 3rd party migration
tools or complex manual scripting. As
such, SyncEngine offers The World’s
Fastest Data Migration Services: Purpose-
built for massive file and object datasets,
and Enterprise SaaS platforms, delivering
record-breaking speeds from ingest
to insight , Enterprise-Scale Metadata

S/ VAST

Financial IT

Indexing: Catalog and search hundreds of
trillions of files and objects — leveraging
the VAST DataBase and Unlimited Ingest
Throughput: Bound only by source and
target system performance — achieving

line-rate  performance in real-world
deployments.
With  SyncEngine, VAST customers

can:See Everything: Build a real-time,
searchable catalog across traditional file
and object systems, as well as enterprise
apps such as Confluence, Microsoft
SharePoint, Google Drive, and Salesforce.
SyncEngine creates a multi-namespace
global catalog with deep metadata
indexing, enabling full searchability across
billions of unstructured files and objects,
making data instantly discoverable and
ready for action.

Move  Effortlessly: ~ Migrate  and
synchronize data at scale with built-
in integrity verification, automatic job
recovery, and bi-directional data flow.
SyncEngine supports clean continuous
onboarding from legacy POSIX and
S3-compatible sources, and enterprise
applications, removing the need for
brittle custom scripts or disconnected data
migration tool sets.

Accelerate Al: Securely feed pipelines
powered by  InsightEngine  and
DataEngine, preparing raw content
through chunking and vectorization that
enables any LangChain based application
to gain insight from endless amounts of
unstructured data, including retrieval-
augmented generation (RAG) and as well
as agentic Al workloads. SyncEngine

workload migration, turning messy,
disconnected data into high-performance
intelligence, fast.

Eliminate Cost: SyncEngine replaces
expensive standalone tools and complex
open source options, dramatically
simplifying data cataloging and migration,
with integrated intelligence. Customers
benefit from a consolidated stack with
no additional licensing fees, reducing
complexity, operational burden, and total
cost of ownership.

“The future of Al belongs to those who
can harness all of their data, not just
what’s conveniently available,” said Jeff
Denworth, Co-Founder of VAST Data.
“Data sprawl is the silentkiller of enterprise
Al strategies, and SyncEngine ends that
problematic era. Legacy IT created silos,
and we're tearing them down. Whether
your data is buried in on-prem systems or
hidden in SaaS apps, SyncEngine makes
it all accessible, visible, and valuable.
We’re giving customers a direct path from
where their data lives today to where Al
transformation begins, inside the VAST Al
Operating System.”

SyncEngine  enables  organizations
to unify their data estate across
legacy systems and modern business
applications, delivering Al-ready data
with exceptional speed and scale. With
the ability to index trillions of files
and manage multi-petabyte to exabyte
datasets, SyncEngine allows enterprises
to search, synchronize, and prepare
data wherever it resides, without costly
replatforming or infrastructure changes.
Now available to all VAST customers,
SyncEngine makes it simple to bring
the full breadth of enterprise data into
Al pipelines and agentic workflows,
accelerating intelligent outcomes across
the business. Learn more at www.vastdata.
com/platform/syncengine.
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