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In the presence of the Minister of Communications:

An agreement between “ITU” and “NTRA” for Egypt to host the Global
Conference for Telecommunication Regulators GSR) next year

By: Bakinam Khaled - Rasha
ussein
Minister of Communications and
Information Technology Amr Talaat
witnessed the signing of an agreement
between the National Telecommunications
Regulatory Authority (NTRA) and the
International Telecommunication Union
(ITU) regarding Egypt’s hosting of the
2023 Global Symposium for Regulators
(GSR) conference during the second half
of 2023 in Sharm EI-Sheikh.
The agreement was signed by Eng.
Hossam El-Gamal, CEO of the National
Telecommunication Regulatory
Authority, and Doreen Bogdan Martin,
Director of the Development Bureau of
the International Telecommunication
Union.
It is scheduled to participate in the Global
Symposium  for Telecommunication
Regulators, a group of leaders and heads
of telecommunication regulatory agencies
and authorities from different countries of
the world, a large number of specialized
experts from more than 70 countries, and
a group of the most prominent decision-
makers in this field, in addition to

representatives of local and international
companies, to exchange Their views
and experiences on regulatory issues
and developments related to the global
telecommunications sector and the study
of the best regulatory practices applied at
the international level.

bridges of cooperation

For his part, Minister of Communications
and Information Technology Amr Talaat
confirmed that Egypt’s hosting of this
global event in Sharm El-Sheikh next
year comes within the framework of
Egypt’s interest in building bridges
of cooperation with international
organizations and various countries in the
field of communications and information
technology, especially since it is one of
the most prominent international forums
organized by the International Federation.
For telecoms in order to open a global
dialogue that brings together telecom
regulators and industry leaders around the
world to discuss the most important issues
that concern the telecommunications
sector, explaining that this hosting is
an affirmation of Egypt’s leading role
at the international level in the field of
telecommunications  regulation, and

A e

it also comes in line with the state’s
vision for Egypt to become a center
For international events and a meeting
point for the exchange of regional and
international ~ experiences.

Dr. Amr Talaat indicated Egypt’s
keenness to mobilize efforts and harness
all possibilities to ensure that this global
event emerges in a manner that befits
Egypt’s position and leadership.
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Advance Communications Organizational
Performance Index

For his part, Eng. Hossam El-Gamal
explained that the signing of the
agreement to host Egypt for the
World Telecommunication Regulators
Symposium 2023 is an important step
and a reflection of the international
community’s confidence in Egypt’s
capabilities to host such important
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international events, and to complement
the series of steps taken by the NTRA
to strengthen Egypt’s international
center in the field of telecommunications
regulation. The device is a set of
regulatory measures and effective steps,
which resulted in Egypt progressing 54
international centers to get 41st place in
the ITU Regulatory Performance Index for
the year 2020 issued by the International
Telecommunication Union (ITU), and
progressing 43 international centers and
obtaining 36th place in the mobile phone
electronic wallets regulatory index.
Issued by the International Association
of Mobile Networks GSMA for the
year 2020, as well as obtaining the 23rd
place internationally in the International
Cybersecurity Index in 2019.

Active participation in the activities and
works of the Federation

It is worth noting that Egypt is one of the
oldest member states of the International
Telecommunication Union, as it has
been a member of the ITU Council
since its formation in 1973. It actively
participates in the activities and work
of the International Telecommunication
Union on several axes. It is a member of

the Radio Regulations Board, in addition
to chairing study groups and working
groups. Egypt has been a center for
launching many international events for
the International Telecommunication
Union such as the Global Symposium
for  Telecommunication  Regulators
GSR-16 in Sharm El-Sheikh in 2016,
the Global Initiative for Financial
Inclusion FIGI-19 in Cairo in 2019, and
the Radiocommunication Association
RA for the World Radiocommunication
Conference WRC19 in Sharm EI Sheikh
in 2019.

It is worth mentioning that the
International Telecommunication
Union is one of the most important
United Nations agencies specialized
in information and communication
technologies, with its headquarters
in the Swiss city of Geneva, and its
membership consists of 193 countries
and more than 900 members and
partners from different sectors. The
Union’s role is focused on creating the
conditions for achieving growth and
sustainable development in information
and communication technology
worldwide.

—

geoe | Communication service providers
@ must improve and personalize
experiences to stay compefitive

BY: THIERRY NICAULT

With more options than ever to choose a communications service
provider for wireless services and home internet, customers are
increasingly viewing providers as commodities and open to testing
new entrants to the industry. Tech companies, for instance, are
gaining traction by offering simpler, contract-free services.

As inflation forces consumers to look even more closely at the value
they receive, they are more willing to switch for better rates, more
transparent service agreements, and better self-service options.

As aresult the industry is quickly learning the need to step up their
experiences to retain customers; this includes having the ability to
create value beyond the network. Many are also thinking about new
ways to monetize network investments.

According to Salesforce’s Trends in the Communications Industry
report, this is only the beginning. Our survey of 500 industry
experts and 6,000 consumers from around the world reveals how
providers can drive satisfaction and find new opportunities for
growth. It’s clear that leaning into digital investments providers is
key to boosting differentiation and avoiding commoditization.
Improve and personalize experiences to stay competitive

What makes new technology entrants so compelling is their great
user experience — something traditional providers have struggled
to deliver. When it comes to customer satisfaction, surveyed
customers ranked the communications industry behind both
consumer technology and ecommerce, barely edging out financial
services, and pharmacies and healthcare providers.]

78% of wireless customers and 76% of cable customers said they
are at least somewhat likely to switch to a tech provider. What's
more, a growing number of cable customers are cutting the cord
altogether, opting to rely on streaming entertainment services
(33%) and wireless internet access (20%).

To stay competitive and attract and retain new customers, providers
need to take a page from consumer tech companies like Amazon
and Apple and start delivering better and more personalized
customer experiences across every channel.

This includes planning for, and supporting, the joining of online
and offline experiences. Despite the increasing adoption of
online channels, customers are finding the experience lacking.
That 50% of wireless customers and 47% of cable customers
believe they receive the best service when they threaten to switch
to a different provider demonstrates that more is needed to address
customer satisfaction throughout the lifecycle.

Good insights into consumer behavior is invaluable. Providers who
are able to gain insight into their customer base and provide better
service at every touchpoint could gain a significant edge in meeting
customer needs and expectations. Knowing which customers are
about to cancel could help guide next best actions to decrease their
likelihood of leaving.

Make the most of your 5G network investment

As more of our personal and professional lives move online, it’s
imperative that providers meet business and consumer needs for
greater bandwidth with faster throughput, lower latency, and
improved reliability.

Next-generation technologies like 5G and fiber have companies
across multiple sectors excited about the opportunities these
services may provide to meet consumer needs and expectations.
The faster connectivity, more reliable service, and entertainment
opportunities that come with 5G technology should be a huge
selling point with customers. Yet providers need to do a better job
of communicating these benefits to customers, many of whom are
still unsure as to the opportunities it provides.

The majority of customers don’t recognize the benefits of 5G in
providing more reliable internet for underserved communities
(53%), immersive entertainment (72%), internet of things (IoT)
capabilities (72%), or real-time control of remote devices (74%).
When presented with a list of benefits that accompany 5G
technology, more than two thirds (67%) of respondents said they
would pay more for it.

The potential to explore a broad range of monetization strategies
opportunities inside and outside of the industry is significant,
including network-as-a-service (NaaS) offerings, and digital
marketplaces with ecosystem partners.

Investment in 5G infrastructure will also allow providers to
better meet B2B customers’ needs by offering more channels,
convenience and personalization.

Invest in seamless, friction-free transactions

Having the right tools and the right implementation strategy is
critical when it comes to meeting customer expectations and
providing personalization at scale.

Yet B2B customers are dissatisfied with online experiences,
especially when it comes to self- and assisted-service tools, account
management, and the ease by which they’re able to make large
purchases.

Only half (53%) of leaders reported their procurement employees
felt comfortable managing their enterprise accounts online without
sales agent assistance.

Meeting these needs and expectations requires that providers invest
in powerful and intuitive tools (like customer portals) that enable
seamless, friction-free transactions.

Digital transformation done right doesn’t just benefit customers.
It also increases employee satisfaction by enabling a more
efficient workplace. [91% of provider employees said reimagining
operations would reduce bottlenecks and redundant processes,
while also helping their companies save money.

The future of the communications industry relies on commitment
to digital technologies and strategic investment in new
opportunities. Offering enhanced, engaging, and personalized
experiences will ensure that providers stay competitive. It will
also help change public perception from an industry on the verge

KASPERSKY: NUMBER OF USERS ATTACKED VIAMICROSOFT OFFICE  Lafarge Egypt agreement with

VULNERABILITIES INTE

By : Wael Elhosany - Mohamed Elttar

In Q2 2022 the number of exploits for
vulnerabilities in the Microsoft Office suite
increased globally compared to Q1 — accounting
for 82% of the total number of exploits
across different platforms, according to the
latest Kaspersky quarterly malware report. The
META region also saw an increase in the attacks
via MS Office vulnerabilities.

MS Office vulnerabilities CVE-2021-40444, CVE-
2017-0199, CVE-2017-11882 and CVE-2018-
0802 were used by criminals most often during
the second quarter, being exploited to attack more
than 551,000 users in total. These attempts were
countered by Kaspersky’s solutions; if the attackers
had succeeded, they would have got control over
victims’ computers to view, change, or delete data
without their knowledge through remote execution
of malicious code.

In the Middle East, the number of users attacked
through these vulnerabilities in the Microsoft
Office suite over the last quarter remained
relatively stable increasing by 1%, however, the

centers on alert.

prominent upward trend in the number of such
attacks at the global level keeps security operations

Kuwait saw a 20% increase in the number of
attacked users in Q2 compared to Q1. In Oman,
there was a 14% increase. In Saudi Arabia, the
increase was 3%, in Bahrain — also 3%. In Qatar,
the number of users attacked grew by 1%, and in
the United Arab Emirates the number decreased by

1%.

i MIDDLE EAST INCREASED

Kaspersky experts found that exploits for the
vulnerability, designated CVE-2021-40444, were
used to attack almost 5,000 people globally in Q2
2022, which is eight times more than during Q1
2022. The CVE-2021-40444 is a vulnerability in
MSHTML, Internet Explorer’s engine. This web
browser is a part of operating systems, as some
software relies on its engine for working with
online content — for instance, it is used by the
components of the Microsoft Office.

“Since CVE-2021-40444 is
use, we expect an increase in its exploitation
globally. Criminals craft malicious documents
and convince their victims to open them through
social engineering techniques. The Microsoft

quite  easy to

Office application then downloads and executes a

malicious
to install t

script. To be on the safe side, it is vital
he vendor’s patch, use security solutions

capable of detecting vulnerability exploitation, and
to keep employees aware of modern cyberthreats,”
comments Alexander Kolesnikov, malware analyst
at Kaspersky.

During The Second Quarter Fiscal 2023 Financial Results
Dell Technologies Announces revenue of $26.4 billion

$15.5 billion, up 9% year-over-
year. Commercial revenue was
$12.1 billion, a 15% increase year-
over-year, and Consumer revenue
was $3.3 billion, down 9%
year-over-year. Focus on
the commercial market
continues to drive
differentiated share
results, with share
gains in 34 of the
last 38 quarters.1
Operating income
was $1 billion,
approximately

By : Sameh Saad — Ahmed
Ibrahim

Dell Technologies announces
financial results for its fiscal
2023 second quarter. Revenue
was a second quarter record of
$26.4 billion, up 9%, driven by
growth across Client Solutions
Group (CSG) and Infrastructure
Solutions Group (ISG). Operating
income was $1.3 billion, up 25%,
representing 4.8% of revenue, and
non-GAAP operating income was
$2 billion, up 4%, representing
7.4% of revenue. Net income from  or

continuing operations was $506 6.3%  of  Client
million and non-GAAP net income ~ Solutions Group
was $1.3 billion. revenue.

Precision 7865 Tower delivers

on 25 years of commercial
workstation innovation, supporting
demanding, multi-application
workloads.

Diluted earnings per share was
$0.68, and non-GAAP diluted
earnings per share was $1.68.
Client Solutions Group delivered
second quarter record revenue of

Alienware ml15 RS launches as
the most powerful 17-inch AMD
Advantage™ gaming laptop.
New commercial devices for hybrid
work are available, including
the Latitude 9330, the
world’s  first  laptop
with a collaboration
touchpad that lets
users mute, turn
video on/off,
screen share and
chat.
This year’s rollout
of premium laptops
continues with the
launch of the XPS 13
and reveal of the versatile
XPS 2-in-1.
Infrastructure ~ Solutions ~ Group
delivered record second quarter
revenue of $9.5 billion, up 12%
and its sixth consecutive quarter

FAMHOLDING LEVERAGES TRIMBLE SOLUTIONS TO ENSURE

FASTER AND TIMELY DELIVERY OFPROJECTS

By : Bakinam Khaled -
ohamed Elttar

(y“' FAN HOLDING LL.

FAM Holding, a conglomerate
based in the UAE that provides
business solutions for a range of

industries, leveraged ‘Trimble
Connect,’ an advanced
Common Data Environment
(CDE) solution from Trimble
(NASDAQ: TRMB), a leader
in construction technology,
to ensure timely and more

of FAM Holding’s

d1g1tal

accountability and traceability

of year-over-year growth. Storage
revenue was $4.3 billion, up 6%,
with growth across the portfolio
and demand strength in high-end
storage and our marquee mid-range
product PowerStore, which has
now grown every quarter since its
launch. Servers and networking
revenue was $35.2 billion, up 16%
year-over-year. Operating income
was $1 billion or approximately
11% of Infrastructure Solutions
Group revenue.

The largest release in
PowerStore history and new
PowerMaxOS10 software are
now available, delivering more
than 500 new Dell storage
software advancements that help
customers drive faster insights,
achieve better multicloud data
control and increase cyber
resiliency.

Fleet to convert all trucks to run
on compressed natural gas to
reduce carbon footprint

By : Bakinam Khaled — Nelly Abdelhamid
Lafarge Egypt, a member of Holcim Group works with
its esteemed partner Ostool for Land Transportation, a
subsidiary of Raya Holding for Financial Investments
(RAYA) to convert all fleet trucks serving Lafarge to
operate on natural gas, reducing carbon footprint and
promoting sustainable development

Jimmy Khan, Chief Executive Officer, Lafarge Egypt,
“We are part of this world, live its daily challenges,
share the responsibility for finding solutions and
implementing them through our work. We strongly
believe in the vitality of environmental sustainability
as well as fighting climate change, where we
contribute to achieving Holcim’s vision—the vision
for a future that builds progress for people and the
planet. Such contribution is essentially initiated
through knowledge/science and innovation, our
core practice in addition to prioritizing sustainable
development goals.

Karim Hassan. Logistics and Supply Chain
Director, Lafarge Egypt: “Our role is indispensable
in reducing Greenhouse gases through adopting a
green strategy in our factories and supply chain.
Accordingly, converting vehicles to natural gas is
vital for its numerous economic and eco-friendly
returns including: low emissions, as it lacks sulfuric
impurities and lead compounds; and lower CO2
remaining from combustion. Additionally, it achieves
better engine performance and cuts wear rates,
extending the life expectancy of engine parts.
Tamer Badrawi, CEO of Ostool Logistics, “We
acknowledge our responsibility towards the current
and the future. Ostool promotes green initiatives in
its plans for the near future. Likewise, the company
works on converting all its 300 trucks in all fields to
operate on natural gas, integrating the environmental
aspect is our top priority.

Through their fruitful and long-lasting partnership,
where Ostool has been providing its truck fleet of Silo
and flatbed trucks for transporting cement to serve
Lafarge’s factory in Ain Sokhna, Lafarge collaborates
once more with Ostool to convert the trucks serving
Lafarge to natural gas, embracing a safer, healthier
and greener business model. The new collaboration
comes with the two companies’ adoption of
sustainable development goals, green initiatives and
Egypt’s ‘Vision 2030°.

GARTNER SURVEY REVEALS:
80% OF EXECUTIVES THINK AUTOMATION CAN
BE APPLIED TO ANY BUSINESS DECISION

By : Bakinam Khaled —
Rasha Hussein

A recent survey by Gartner, Inc.
found that 80% of executives
think automation can be applied
to any business decision. As
automation becomes embedded
in digital business, the survey
revealed how organizations are
evolving their use of artificial

of commoditization to one that is steadfastly customer-centric.

Area Vice President — Middle East and North Africa, Salesforce

efficient ~ completion  of
projects. Trimble’s technology
expedited communication and
collaboration, reduced the work
of manually transferring data
between tools, implemented
Building Information
Modeling (BIM) workflows to
improve collaboration between
office to the field, and increased
operational efficiency for FAM
Holding.

The collaboration between
the two entities commenced
following  the  alignment

transformation strategies and

objectives, in an effort to
transform the construction
landscape in the Middle East.
FAM Holding has leveraged
Trimble’s advanced solutions
on its signature residential
towers in the UAE, some of
those include the Art Tower and
the Snow Tower in Sharjah.

Trimble realized that
FAM Holding’s reliance
on traditional  channels

of communication had a
significant impact on their

and rendered it impossible to
monitor data sharing activities
among project stakeholders. It
was also perceived that most
team members communicated
using messaging applications
to exchange sensitive data.
These issues caused major
setbacks in accountability and
traceability, which resulted
in outdated information and
construction documents,
causing  financial  losses
and project delays for the
company.

intelligence (Al) as part of their
automation strategies.

“The survey has shown that
enterprises are shifting away
from a purely tactical approach
to Al and beginning to apply Al
more strategically,” said Erick

Brethenoux, distinguished
VP analyst at Gartner.
“For example, a third of

organizations are applying Al
across several business units,
creating a stronger competitive
differentiator by supporting
decisions  across  business
processes.”

The survey was conducted
online from October through
December 2021 among 699
respondents in the U.S.,
Germany and the UK., at
organizations ~ who  have
deployed Al or intend to deploy
Al within three years.

Gartner analysts are discussing
the keys to successful Al
implementations and barriers
to Al operationalization during
the Gartner Data & Analytics
Summit, taking place in

Orlando through Wednesday.
Organizations Still Challenged
to Move Al From Pilot to
Production

The Gartner survey revealed

that on average, 54% of
Al projects make it from
pilot to production. This
is a slight increase from
the Gartner 2019 Al in
Organizations Survey, which
reported an average of 53%
of Al projects that make it to
production.




VMware Helps Customers Navigate Multi-Cloud with Innovative New Otferings

By : Bakinam Khaled
ussein
VMware unveils new and enhanced
portfolio offerings, Cross-Cloud services
and significant partner announcements
at VMware Explore to deliver a faster
and smarter path to cloud for digital
businesses
At VMware Explore 2022, VMware, Inc.
(NYSE: VMW) unveiled innovations,
new offerings, services and expanded
partnerships that further its commitment
to help customers navigate and thrive in
today’s multi-cloud world. As customers
continue to evolve and digitize their
businesses to innovate faster and better
serve their own customers, VMware
and its partner ecosystem are enabling
businesses to select the right cloud for
the right app.
“Whether you’re a challenger born in
the cloud or an established player, the
ultimate destination for customers is a
multi-cloud environment that empowers
teams to accelerate their digital
innovation,” said Raghu Raghuram,
CEO, VMware. “At VMware Explore,
VMware and our partners are advancing
our technology offerings to help
customers gain advantages from a
cloud-smart  approach.”
Many of these new capabilities are
built on the VMware Cross-Cloud™
services the company introduced at
VMworld 2021 and are designed to give
organizations the strategic advantages of
acloud-smart approach. As organizations
increase the number of clouds they
support to accelerate their business
goals, they experience an increase in

- Rasha

operational complexity. VMware Cross-
Cloud services deliver a unified and
simplified way to build, operate, access,
and better secure any application, on
any cloud, from any device—across
app platform, cloud management, cloud
and edge infrastructure, networking
and advanced security, and anywhere
workspace.

VMware is introducing cloud and
edge infrastructure solutions that help
businesses accelerate their enterprise

innovation for DevOps, and more.
Through a next-generation storage
platform optimized for modern hardware
with  hyperconverged infrastructure,
VMware  vSAN 8  introduces
breakthrough performance and hyper-
efficiency. The new VSAN Express
Storage Architecture will enhance the
performance, storage efficiency, data
protection and management of VSAN
running on the latest generation storage
devices.

cloud transformation and enable VMware Cloud Foundation+ will unveil
customers to  better a  cloud-connected
run, scale and secure architecture for
enterprise workloads managing and
across  private  and operating full stack
public clouds and at HCI in data centers.
the edge. VMware VMware Edge
and its public cloud Compute  Stack 2
partners also continue will help customers
to  help  customers address the needs of

migrate and run those
workloads in the public
cloud of their choice.
Additionally, ~VMware
unveiled networking and

simplicity and scale
at the edge including
| support for smaller
cluster sizes to run
containers efficiently

security innovations to
help customers further
embrace the cloud operating model.
Highlights include:

VMware vSphere 8 ushers in a new
era of computing by supporting DPUs
(Data  Processing Units) alongside
CPUs and GPUs—making the future
of modern infrastructure accessible
to all enterprises. vSphere 8 will also
supercharge  customers’  workload
performance, improve  operational
efficiency and I'T productivity, accelerate

on smaller COTS
hardware.

Project Northstar, a preview of a major
advancement of the VMware NSX
platform, for multi-cloud networking,
security, and end-to-end visibility.
Project Watch, a new approach to multi-
cloud networking and security that will
provide advanced app to app policy
controls to help with continuous risk and
compliance assessment.

VMware continues to help customers
secure, run and manage all cloud native

apps. New advances to the VMware
Tanzu portfolio unlock developer
productivity, deliver end-to-end security
from build to production, and enable
more secure multi-cloud operations at
scale, regardless of where enterprises are
in their Kubernetes journey. VMware
also introduced a new multi-cloud
management portfolio— VMware
Aria—which will provide a set of end-
to-end solutions for managing cloud
native applications and infrastructure.
The new offerings will help customers
manage their costs, performance,
configuration and delivery across public
and private clouds. Highlights include:
VMware Tanzu for Kubernetes
Operations—including VMware
Tanzu Mission Control, VMware Aria
Operations for Apps, and VMware
Tanzu Kubernetes Grid—will simplify
Kubernetes delivery, management, and
reliability.

New features in VMware Tanzu
Mission Control will extend and
optimize multi-cloud, multi-cluster
Kubernetes management capabilities.
This includes a preview for lifecycle
management of Amazon Elastic
Kubernetes Service (EKS) clusters,
integration ~with VMware Aria
Automation, continuous and consistent
cluster lifecycle management via
GitOps, and application reliability
with cross-cluster backup and restore.
VMware Aria Graph, a graph-
based data store technology that
will reduce multi-cloud complexity
across any cloud, any app, and for
every persona.
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Egypt’s SubsBase raises $2.4M for its membership
and repeating income the executives stage

By : Samah Saeed - Wael
Elhosany

SubsBase, a no/low-code
stage, helps such organizations
and eliminates their above
by dealing with the full
membership life pattern of
invoicing, installments, and
notices. The Egyptian startup
has brought $2.4 million
up in seed financing driven
by Middle East and Africa-
centered funding firm Global
Ventures.

The presence of different
installment  structures  and
suppliers is one motivation
behind why organizations in
the Middle East/North Africa
(MENA) area have functional
difficulties  in  overseeing
income and assortment.
These organizations frequently
utilize obsolete strategies, for
example, Excel sheets to track
these assortments, particularly
membership based ones, or
work in-house computerization
frameworks,  hence,  they
pass up crucial information
prompting loss of income and
shortcomings like recruiting a
larger number of bookkeepers
than expected to oversee
assortments.

SubsBase, a  no/low-code
stage, helps such organizations
and eliminates their above

by dealing with the full
membership life pattern of
invoicing, installments, and
notices. The Egyptian startup
has brought $2.4 million
up in seed financing driven
by Middle East and Africa-
centered funding firm Global
Ventures.

Per an assertion imparted
to TechCrunch, SubsBase’s
functional framework
empowers clients to streamline
and keep data coordinated and
undertakings clear, incorporate
different outsider programming
applications, and computerize
charging and invoicing of
memberships.

“The issue these organizations
face, even gigantic venture

accounts, is that they have many
individuals accomplishing
basically everything physically
and information is deferred
half a month from the date
of genuine installments, and
that prompts loss of income,”
said prime supporter and
CEO Mohamed Farag on a
call with TechCrunch. “So
when we bounce in, we tackle
these issues by giving them
one single device and stage
to utilize where everything
is collected and constant,
permitting them to see and have
amore noticeable result on their
business, yet in addition foresee
what will occur and zero in
on their item rather than all of
[those] activity migraines.”

Monthly Active Developers
on Ethereum Rocket Past the
4000 Mark, Recording a 34%
Rise in the Last 2 Years

By : Samah Saeed — Ibrahim Ahmed

According to an analysis by BanklessTimes.com, Ethereum is
maintaining its lead over other projects, with 4,000 monthly
active developers indicating a growing interest in building on
Ethereum. This is a 34% increase from the 2,972 developers
figures recorded in 2020.

According to BanklessTimes.com Jonathan Merry, “Ethereum
is attracting the largest percentage of all developers entering
Web3. This is likely due to a number of factors, including the
strength of its ecosystem, the maturity of its tooling, and the
fact that it has a large community. Soon we’ll see the launch
of Ethereum 2.0, which is set to solve the network’s high fees
and slow transaction speeds. This will only solidify Ethereum’s
position as the most popular smart contract platform.”
Ethereum’s monthly active developers are well ahead of
Solana (~1,000), Bitcoin (~500), and chains like Avalanche,
BNB Chain, Polygon, NEAR, Tezos, Internet Computer, and
Cardano (which all have around ~300).

Development activity surrounding Ethereum is steadily
increasing as we inch closer to the Merge upgrade. This
network transition will change things over to Proof-of-Stake

Gartner Predicts Conversational AI Will Reduce Contact
Center Agent Labor Costs by $80 Billion in 2026

By : Rasha Hussein — Mohamed
Elttar

Conversational artificial intelligence (Al)
deployments within contact centers will reduce
agent labor costs by $80 billion, according to
Gartner, Inc. Worldwide end-user spending
on conversational Al solutions within contact
centers is forecast to reach $1.99 billion in
2022.

“Gartner estimates that there are approximately
17 million contact center agents worldwide
today,” said Daniel O’Connell, VP analyst at
Gartner. “Many organizations are challenged
by agent staff shortages and the need to curtail
labor expenses, which can represent up to
95% of contact center costs. Conversational
Al makes agents more efficient and effective,
while also improving the customer experience.”
Gartner projects that one in 10 agent interactions
will be automated by 2026, an increase from
an estimated 1.6% of interactions today that
are automated using AL Conversational Al
can automate all or part of a contact center
customer interaction through both voice and
digital channels, through voicebots or chatbots,
and it is expected to have transformational

benefits to customer service and support
organizations within two years.

“While automating a full interaction — also
known as call containment or deflection —
corresponds to significant cost savings, there
is also value in partial

“Implementing conversational Al requires
expensive professional resources in areas
such as data analytics, knowledge graphs
and natural language understanding,” said
O’Connell. “Once built, the conversational

containment, such  as
automating the identification
of a customer’s name,
policy number and reason
for calling. Capturing this
information using Al could
reduce up to a third of the
interaction time that would
typically be  supported
by a human agent,” said
O’Connell.

Technical Complexity
and Fragmented Vendor
Landscape Limit Adoption
While the benefits of
conversational Al are compelling, the
technology is still maturing. A fragmented
vendor landscape and complexity of
deployments will result in measured adoption

Al capabilities must be
continuously supported,
updated and maintained,
resulting in additional costs.”
Complex, large-scale
conversational Al
deployments can take

multiple years as more
call flows are built out and
existing call flows are fine-

tuned for improvement.
Gartner estimates
integration  pricing  at
$1,000 to $1,500 per

conversational Al agent,
though some organizations
up to $2,000 per agent.

cite costs of
Therefore, early adoption of conversational
Al will be primarily led by organizations
with 2,500 or more agents with budget for

through the next two years. the

requisite

technical  resources.

Palo Alto : Threat Assessment: Black Basta Ransomware

By : Bakinam Khaled —
Rasha Hussein

Black Basta is ransomware
as a service (RaaS) that
first emerged in April 2022.
However, evidence suggests
that it has been in development
since February. The Black
Basta operator(s) use the double
extortion technique, meaning

-
I

-

for the past couple of months,
based on the information
posted on their leak site, they
have compromised over 75
organizations at the time of this
publication. Unit 42 has also
worked on several Black Basta
incident response cases.

The ransomware is written in
C++and impacts both Windows

-

between the encrypted regions.
The faster the ransomware
encrypts, the more systems can
potentially be compromised
before defenses are triggered. It
is a key factor affiliates look for
when joining a Ransomware-
as-a-Service group.

Palo Alto Networks customers
receive help with detection

Truecaller Launches Vastly
Improved iPhone App

By : Ibrahim Ahmed - Mohamed Elttar

Truecaller, the world’s leading global communications platform,
today launched a brand new version of their iPhone app for
users around the world. iPhone users have been underserved by
CallerID and Spam blockers.

Consumers have been clamouring for a solution, and Truecaller
has built a better mousetrap.

The iOS app has been completely re-written from the ground
up to be lighter (smaller app size), more e[cient (works faster,
even on the older iPhone 6S) but most important of all, it ofJers
10 times better spam, scam and business call identification
This change has been brought about by an all-new architecture
that can more eOectively take advantage of advanced
background features in iOS.

All-new Truecaller for iPhone has developed the most
current, accurate, and complete first ring CallerID and spam
detection for every geography.by automatically updating spam
information in the background.

The app also has a complete design refresh and user experience
flow that results in far shorter times for initial onboarding and
quicker day-to-day navigation through the app .

“We’ve been innovating within Apple’s platform to bring users
more powerful features like Call Alerts, Call Reason, and a
convenient search extension,” said Alan Mamedi, Co-founder and
CEO of Truecaller. “This update has been a long time coming for
many iPhone users, and now we can olJer them the best performing

(PoS) protocol. The upgrade results from years of research
and development and will make Ethereum 2.0 a reality. The
protocol change will improve several aspects of the network,
including transaction speed, scalability, and energy efficiency.
In the past, high Ethereum gas fees have hindered development
progress on the network. However, gas fees have declined

that in addition to encrypting
files on the systems of targeted
organizations and demanding
ransom to make decryption
possible, they also maintain
a dark web leak site where
they threaten to post sensitive

chooses not to pay ransom.
Black Basta affiliates have
been very active deploying
Black Basta and extorting

organizations since the
ransomware  first emerged.
Although the Black Basta

and Linux operating systems. and prevention of Black
It encrypts users’ data using Basta ransomware through
a combination of ChaCha20 the following products

and RSA-4096, and to speed and
up the encryption process, the
ransomware encrypts in chunks

of 64 bytes, with 128 bytes of

XDR and Next-Generation
Firewalls (including cloud-
delivered security services such

services: Cortex

identifier of spam and scam to help them separate the noise from
the communication they want to respond to. ”

Highlights of the new Truecaller for iPhone 10x better Caller
ID, 10x better protection against spam and scam OO Smoother
and faster onboarding for new user, Enhanced detail view when
you search for numbers , New Premium purchase flow with
easier feature comparisons and Redesigned search extension

significantly recently, making it cheaper to develop on the

information if an organization

data remaining unencrypted

as WildFire).

(from Phone > Recents > Share Contact)

network.

affiliates have only been active

LG EGYPTACADEMY REPORTS 23% INCREASE IN WORKSHOPS IN 2022
EXCEEDING 100 HVAC WORKSHOP TO DATE IN COMPARISON TO 2021

By : Bakinam Khaled — Rasha
Hussein

LG Egypt academy completes over
100  HVAC workshops in 2022 to
date, training a total of 413 Engineers,
Consultants, Interior Designers, HVAC
technicians and dealers; reporting a 23%
increase in comparison to 2021.

LG Egypt established LG academy
in 2019 to lead and enhance HVAC
and Air Solution business in Egypt by
strengthening and improving HVAC
skillset through different trainings such
as; product intro and knowledge, Service
and after-sale services, installation,
and technical training on advanced
engineering tools for LG.

LG Academy offers a crucial aspect for
enhancing skills, practical experience
with a fully operational practice room,
offering on-hand practice and technical
support where trainees get in action with
actual field work including installation,
commissioning, and troubleshooting
under the supervision and guidance of
experienced academy trainers.

“LG Academy offers
opportunities for

architects, interior designers and
HVAC engineers to develop the
skillset needed and experience latest
technologies and offer the latest
solutions” commented Mr. Ahmed
Yehya, LG Academy Manager.

Billy Kim, Managing Director added
“LG Air Solution Academy integrates
day to day practical operations with

exceptional
consultants,

digitalized and eco-conscious LG
HVAC solutions to support Consultants
and Engineers thrive in a rapidly
changing business environment”
LG revolutionized the HVAC market in
Egypt by enhancing skills and talents
in the industry through LG’s academy
workshops and training programs, LG
ensures sufficient in-depth knowledge
and experience to lead the HVAC
industry.

TARS OF SCIENCE RETURNS FOR

SEASON 14

By : Rasha Hussein — Samah
Saeed

Arab innovators looking to transform
ideas into inventions with the guidance
of experts are set to begin their journey
in the latest edition of Stars of Science,
premiering on September 2.

Seven candidates from across the Arab
world will be invited to Qatar Science
& Technology Park (QSTP) — Qatar
Foundation’s (QF) technology hub,
and home to tech-based entrepreneurs
and their start-ups — to compete over
the course of twelve weeks while
developing, refining, and testing their
innovations.

This season, many aspiring arab
entrepreneurs will be hoping to join the
show’s alumni community, which spans
154 alumni from 19 Arab countries.
The contestants will have to progress
through several elimination rounds to
secure a spot in the Grand Final, where
two winners will each be awarded a
share of the prize in seed funding.
Yosouf Al-Salehi, Executive Director

of QSTP, said: “Today’s innovators
do not work in a vacuum. They are
part of a vast ecosystem; their ideas
build off the discoveries of others
before them, and their inventions often
require the insights of experts hailing
from different disciplines. As a key
contributor to the innovation ecosystem
in Qatar, we at QSTP aim to accelerate
the commercialization of market-ready
technologies to realize the national drive
toward economic diversification and
sustainability.

“We are pleased to be part of the
Stars of Science’s 13-year journey
that introduced many Arab youth to
the vibrant innovation community
in the region and empowered them
to forge new opportunities for the
next generation across sectors and
economies, in line with QF’s vision
of creating an economic, social, and
sustainable  legacy.”

This season will see the return of
Professor Fouad Mrad, for the 14th
season in a row. Joining him will be

accomplished Qatari medical expert
Dr. Aisha A. Yousuf, Medical Director
of Reproductive Surgery at Sidra
Medicine, a women’s and children’s
hospital based in Qatar and a member
of QF.

Both Professor Mrad and Dr. Yousuf
will serve as the two permanent jury
members, with a rotating cast of
established Arab experts — including
Stars of Science alumni — taking the
third seat in the jury panel as the season
progresses.

“Serving as a judge on Stars of Science
is particularly rewarding for me,” said
Dr. Yousuf. “Leading the reproductive
surgery department at Sidra Medicine
and as a graduate of Weill Cornell
Medicine — Qatar, a QF partner
university, I am lending the knowledge
and experience I have gained in my
experience as a student and an employee
at QF towards supporting its thriving
research community while also guiding
the development of young, aspiring
Arab innovators.”
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