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Axis Launches its Digital Payments Platform for Small Businesses

By : Bakinam Khaled - Amir Taha
axis, a digital payments platform for small
businesses, has launched its services, in
partnership with Visa, the world leader in
digital payments.

axis has obtained the license from the
Central Bank of Egypt (CBE) for its
open-loop mobile wallet, offering a digital
banking alternative for small businesses
and their employees.

By digitizing payroll, axis aims to help
up to 8 million small & micro businesses
send salaries to their 20 million employees
and contractors instantly onto the axisPay
mobile wallet.

With axis, small businesses can streamline
their payments to employees & suppliers
digitally. They can send salaries,
reimburse expenses, and offer ‘earned
wage advances’ to their employees on

the axisPay mobile wallet. They can also
instantly pay their suppliers on any mobile
wallet in Egypt.

The axisPay open-loop mobile wallet
will enable employees to access a range
of financial services, such as sending and
requesting money from any mobile wallet
in Egypt, paying bills, shopping online with
a virtual Visa card, or scanning QR codes to
pay in-person.

During the ceremony, Jacques Marco, axis
Founder & CEOQO, said: “Small businesses
are the backbone of the Egyptian economy,
contributing to 80% of Egypt’s GDP.
However, over 50% of these still don’t
have access to banking services, and
are therefore heavily cash based, which
impacts their ability to effectively manage
and grow their business.”

“axis wants to contribute to the

government’s financial inclusion strategy
by providing small businesses with a
digital banking alternative to manage and
grow their business. We are starting by
digitizing payroll onto our CBE-approved
mobile wallet, but we aim to become a
one-stop digital banking platform for all
small business needs including payments,
acceptance, and lending,” Jacques stated.
Hany Al-Sonbaty, Managing Partner
at Sawari Ventures, which is a leading
Venture Capital fund backed by the largest
banks in Egypt and one of the investors in
axis, said: “We strongly believe in axis’
ability to drive financial inclusion & fuel
economic growth. The team is made of
experienced FinTech experts who are
building a world-class digital payments
platform for small businesses. We are
exhilarated to be part of their journey

and support their vision of empowering
millions of small businesses in Egypt and
beyond.”

Commenting on their partnership with
axis, Malak El Baba, Country Manager
for Egypt at Visa, said: “At the heart of
our strategy lies access. The concept of
‘access’ for all, regardless of geography,
social status, or financial education, that
is a vital facet of who we are and what
we do at Visa today. We’re enabling
the movement of money for everyone,
everywhere.

Our partnership with axis will allow
customers to instantly access electronic
payments, significantly improving the
customer experience, while leveraging

Visa’s  secure  global  payments
infrastructure and advanced fraud
prevention capabilities.”

Cloudera survey reveals Middle East’s progress
towards data optimisation and cloud adoption

By ; Wael Elhosany —
Mohamed Elkholy

A new EMEA survey report by
Cloudera, the hybrid data cloud
company, revealed that organisations
in the Middle East embrace the public
cloud as 71% already use the public
cloud and 86% plan to move more

34%

of organisations' datais curren
not being used effectively

BEEAH signs JDA with Atkins to collaborate on radioactive waste
management projects across the MENA region

TAQa

By; Mohamed Shawky -
Bakinam Khaled

BEEAH Group, the sustainability
pioneer and digital expert in the
Middle East and North Africa
(MENA) region, has signed a Joint
Development Agreement (JDA)
with Atkins, the leading global

World Utilities

=
= Congress

JDA SIGNING

Embassy, UAE, and other senior
representatives from BEEAH
Group, Atkins and the British
Embassy in the UAE.

“As a sustainability pioneer in
the Middle East, BEEAH Group
is committed to developing
integrated waste management

data to the cloud in the next 1-3 years.
But they currently estimate not using
nearly 34% of their data effectively.
Clouderasurveyed IT Decision Makers
(ITDMs) across the EMEA region
to learn about their organisation’s
cloud and data management practices,
identifying the challenges businesses
face in making their data actionable.
The study was consulted as part of
their research for Evolve Dubai, set
to occur on the 18th of May at the
Museum of the Future, Dubai.

The study revealed that organisations
within  the Middle East are
progressively  turning to  cloud
solutions. Over the past 12 months,
71% of organisations within the region
have moved their data to the public
cloud.

The study identified a consistent
need for enhancement within the
region, with 86% of organisations
looking to move more data to the
cloud over the next three years, citing
empowering faster innovation (47%)
and improving sustainability (42%)
and data accessibility (40%). Yet at
the same time, 90% plan to repatriate
some data back to on-premises
environments over the same period.
Although the Middle East’s cloud
adoption  journey shows great
promise, many organisations have
yet to uncover the full potential of
this transformative technology. IT

complexity and integration challenges

(60%), non-compliance-related
cybersecurity concerns (58%), and
Data governance and compliance
concerns (49%) were identified as the
main reasons for organisations not
moving more of their data to the cloud.
66% of respondents in the Middle
East agree that having data across
different cloud and on-premises
environments makes extracting value
from all the data in their organisation
very complex. However, a majority
of organisations (72%) currently store
data in a hybrid environment, meaning
they utilise both the on-premises/
private and public cloud.

“Many organisations are going ‘all
in” on the cloud, only to then find
themselves needing to move some
data back on-premises for cost,
governance, and data sovereignty
reasons. ~ With  data  sitting
across a mosaic of hybrid cloud
environments, many organisations
are finding it difficult to fully
extract value from their data assets,”
says Ahmad Shakora, Group Vice
President, Emerging Markets at
Cloudera. “Organisations need the
capability to securely extract value
from their data, regardless of where
it resides. But with the emergence
of modern data architectures,
organisations can drive more value
from their data and optimise their

cloud costs at the same time.”
Organisations  are increasingly
embracing data analytics to
extract more value from their
data. IT departments have the
most significant requirement for
data analytics (76%), followed by
operations (48%) and sales and
marketing  (46%  respectively).
However, 84%  of  Middle
East respondents believe their
organisation has too many data
analytics tools and are concerned
about sprawl. Yet, a majority (74%)
are fully confident they know how
many data analytics tools they have
deployed across their organisation.
Regarding the business objectives
of organisations that drive analytics
initiatives in the region, the research
found that 44% focus on minimising
business risk and reducing costs,
whereas 42% want to ensure ESG
and regulatory compliance. Not even
a quarter (24%) focuses on increasing
revenues.

Overall, the research reveals that
data silos will continue to present a
challenge for many organisations.
More than 7 in 10 (74%) ITDMs
say siloed data is preventing their
organisation from making real-time
decisions, and 74% believe their
organisation has lost money as they
are unable to make decisions quickly
because of data siloes.

design, engineering and project
management consultancy and a
member of the SNC-Lavalin Group,
to enhance collaboration between
the two organizations in the delivery
of projects relating to the off-site
treatment of radioactive waste
produced by nuclear facilities in the
UAE and the wider MENA region.
As part of the JDA, Atkins will
work with BEEAH Group on
identifying market opportunities
for developing radioactive waste
disposal facilities, ranging from
thermal treatment, size reduction,
decontamination, assessment
and disposal. The agreement

signing ceremony was held at the
World Utilities Congress, Abu
Dhabi, UAE, and was attended
by Khaled Al Huraimel, Group
Chief Executive Officer (CEO) of
BEEAH Group, David Haboubi,
Head of Nuclear and Net Zero
Energy, Middle East and Africa,

Atkins, Matthew Tribe, Managing
Director, Planning, Design and
Engineering, Middle East &
Africa, Atkins, Simon Penney, His
Majesty’s Trade Commissioner for
the Middle East, Robert Bricker,
Country  Director, Department
for Business and Trade, British

strategies to transform businesses
and industries. Driven by our
principle of zero-waste, we aim
to work relentlessly towards
total landfill waste diversion.
Nuclear power is a key part of
the UAE’s energy diversification
strategy and net-zero emissions
strategic initiative. In partnership
with Atkins, we are proud to
begin working on integrated
waste  management  solutions
for the nuclear power industry
and, in turn, support the national
sustainability =~ agenda,”  said
Khaled Al Huraimel, Group CEO
of BEEAH Group.

GOODYEAR WILL UPSKILL FLEET TECHNICIANS WITH LATEST DIGITAL TIRE TECHNOLOGY SOLUTIONS

By : Ali Eldeeb -Wael Elhosany

To further support fleet customers achieve
even higher operating efficiency, Goodyear
Middle East & Africa (MEA) will roll out
“TireOptixTM”, an advanced digital tire
monitoring solution, across various major fleets
in Egypt. These fleets ply the major supply
routes on a daily basis in the country, ensuring
that daily necessities and other supplies reach

end-consumers.

The advanced tire monitoring system will be
implemented onto a total of 550 trucks across
the various fleets. Utilizing mobile tools, the
system is designed to allow fleet operators to

promptly.

technicians

capture tire data accurately and efficiently, which
is transferred to the TireOptixTM application.
The TireOptixTM application will convert the
data into a customized fleet reports that allows
fleet operators to implement improvements

The reports also enable fleets to assess more
accurately overall tire health and will, in turn,
be able to support fleet operators improve the
lifespan of their respective fleet’s tires and
enhance operational safety and efficiency.

Goodyear will also support with upskilling
with  TireOptixTM monitoring
training and knowledge at the fleets which are

Master.

Hamzah Afaneh,
Business, Goodyear MEA, said “We are thrilled
to further support our fleet customers’ digital
transformation with Goodyear’s TireOptix
technology solutions. I am confident that our
solution will be able to help our customers
achieve efficiency in their operations and
ensure that they achieve their business goals.”

adopting this cutting-edge technology. The
fleets are Al Magd Group Investments, Capital
Star for Supply,Trade and Transportation,
Ebad Elrahman for Transportation Services
and International company for services — Road

Director, Commercial
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Visa names Tarek Abdalla as Chief Marketing Officer for
Central and Eastern Europe, Middle East, and Africa

By : Basel Khaled-
Rasha Hussein
Visa  announced
the appointment of Tarek
Abdalla as Senior Vice

strategy, marketing, and
partnerships.

Prior to this, Tarek spent a
decade with Google, rising
to the role of Regional

Design Awards. Competing
against 11,000 entries from
56 countries, ColorOS 13
received five awards in
the User Experience (UX)
category for its Aquamorphic
Design, Multi-Screen
Connect, Smart Sidebar
Suggestions, Game Assistant,
Smart Wallet, and one award
in the App category for Clone
Phone. The six awards add  the
to the growing recognition for
for ColorOS 13 and OPPO’s
ongoing  commitment  to
creating products with a sleek by
and intuitive user experience.
The iF Design Awards are
amongst the most prestigious
design awards in the world.
In addition to winning the
six awards for ColorOS
13, OPPO also received an

Aquamorphic

widespread

water,

award for the OPPO Find a card-style
N2 Flip smartphone in  polymorphic
acknowledgement of OPPO’s  enhance the
achievements in designing  between

new design
ColorOS,

recognition  at
this year’s awards. Inspired
Aquamorphic
Design aims to provide an
aesthetically pleasing and
immersive experience that is
both calming and dynamic.
Underlining the design is
a selection of fresh system
theme palettes, fonts, and

textures  that
relationship
humans

with different smart devices
by enabling seamless
data  transmission and
manipulation across phones,
PCs, and tablets. Through
Multi-Screen Connect, users
can enjoy a more convenient
experience across multiple
screens and devices.

Smart Sidebar Suggestions

Design, ~ provide convenient access to a
concept  collection of smart tools from
received  the phone’s sidebar, enabling

users to quickly access the
relevant tools needed to
complete or enhance tasks,
helping to reduce distractions
and improve efficiency in the

process.
Game Assistant optimizes
network  conditions  and
provides intuitive  control

gestures and multi-window
with  support to enhance gaming
performance and provide
a more immersive gaming
and  atmosphere and multi-sensory
experience.

(JEC)  between the
United States and Egypt
was held May 17 in
Cairo, Egypt. Under
Secretary for Commerce
for International Trade
Marisa Lago led the
U.S. delegation and
Assistant Foreign
Minister for American
Affairs Ambassador Dr.
Hazem Fahmy led the

cooperation for the commercial cooperation

Egyptian delegation. The ~ mutual benefit of the in  various sectors,
launch of the JEC was Egyptian and American including information
announced at the U.S.- people. and communications
Egypt Strategic Dialogue ~ The delegations  technologies 1cm,
held on November 8-9, discussed promoting  energy, and environment,
2021, in Washington, economic and as well as cooperation in
D.C. President Biden commercial ties, Africa. The delegations
and President EI-Sisi facilitating investment underscored the
expressed their support and  entrepreneurship, importance of advancing

for the JEC during their ~and encouraging private economic empowerment

meeting in Jeddah, Saudi  sector involvement in of women, enhancing
Arabia, on July 16,2022.  economic development. food security, and
Both  Presidents are The  sessions also developing sustainable
committed to furthering focused on strengthening  infrastructure and supply
bilateral economic  bilateral economic and chains.

President ~ and  Chief
Marketing  Officer for
Central and Eastern Europe,
Middle East, and Africa
(CEMEA). He started his
position on May 2nd.

Based in Dubai and
reporting to Frank Cooper
II, Visa’s global Chief
Marketing Officer, Tarek
will help Visa expand and
grow its presence across
the CEMEA region, driving

businesses,” said Andrew
Torre, Regional President
for CEMEA, Visa.

Tarek brings Visa a wealth

Marketing Director,
leading marketing teams
across emerging markets in
Europe, Middle East, and
Africa.

“I'm excited to be joining
Visa, the world leader in
digital payments and one
of the most trusted brands,”
said Tarek. “I look forward
bringing Visa’s purpose
to life, uplifting everyone
everywhere by being the

demand for Visa’s products,  of industry  experience best way to pay and be
services, and solutions, gained over more than paid.”

amplifying Visa’s purpose  two  decades,  having Tarek holds an MBA from
through ~campaigns and  worked  previously —as Sheffield Business School,
activations and delivering ~ General Manager for the @ postgraduate  diploma
value through our global from the International

sponsorships.

“Tarek joins at an exciting
time when clients have
never been more engaged
and connected with Visa
as a brand and an essential
service provider that both
enables and empowers
their everyday lives and

teams
offices,

Middle East, Africa, and
South Asia at
where he successfully led
in nine regional

delivering user
growth, profitability, and
commercialization targets
for the platform through
a dynamic mix of content

Advertising  Association,
and a bachelor’s degree
with  honors from the
American  University in
Cairo. Married with two
children, Tarek is an avid
reader, keen traveler and a
fan of motorsports.

TikTok,

new and exciting form factors.

technology  through more

ArpuPlus successfully distributes ‘Yemken Kher’ by Ramy Sabry, song featured on screen at Times Square

By : Mohamed Elkholy - Nalah
Makled

ArpuPlus, a leading mobile service
provider in the MENA region and
emerging markets, achieved significant
success in the digital distribution of
Ramy Sabry’s new song ‘ Yemken Kher’.
The song was featured on a screen at
Times Square, New York, which is
one of the largest screens in the world.
ArpuPlus has assisted in popularising
music content becoming the top choice
for artists in the MENA region.
ArpuPlus has previously collaborated

with Ramy Sabry and distributed 20
of his songs. Written by Ahmed Ali
Moussa, the song was composed by
Sabry and digitally distributed by
ArpuPlus.

Moreover, Sabry’s photo was added as a
cover in two playlists on Spotify for two
weeks. In 2022, the company distributed
numerous songs by popular artists from
Egypt, Lebanon, the Gulf, as well as a
variety of Algerian vocalists.

Medhat Karam, CEO of ArpuPlus, said:
“We are pleased to have collaborated
with talented singers like Ramy Sabry,
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and are proud to have successfully
distributed his new song. The song
received exceptional response, securing
third position in the official MENA
chart, along with 26 million views on
YouTube, 6.3 million hits on Anghami,
2 million on Spotify and 40 million
views on TikTok.”

ArpuPlus, the largest distributor of caller
tunes in the MENA region, collaborates
with  over 40 mobile operators
regionally and globally. It has devised
a strategy that is focused on utilising
digital advancements for the benefit of

art in order to assist artists in achieving
success. The company manages various
global digital distribution across all
music streaming services and

apps, such as Anghami, Spotify, Apple
Music, Huawei Music, Twist Music,
and others. By promoting the presence
of independent artists in the region who
want their records to reach listeners and
music enthusiasts around the world,
ArpuPlus aims to strengthen its path of
fostering arts and talents and increase
its popularity in the regional digital
music distribution market.
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Talaat inaugurates the Technology and Innovation Center of the British
company “PwC” in Egypt, with investments of $10 million

By: Bakinam Khaled - Amir Taha
Dr. Amr Talaat, Minister of
Communications and Information
Technology, inaugurated the Egypt
Technology and Innovation Center (ETIC),
affiliated to the British company PwC, the
world leader in professional consulting and
services. Which was equipped in Cairo
with investments of 10 million dollars.
Through it, the company aims to innovate
and apply digital solutions in key areas
such as cloud services, data analytics, and
cybersecurity, and make them available in
the Egyptian market and exported to the
company’s clients in the Middle East and
European  markets.

The Egypt Technology and Innovation
Center (ETIC) has appointed 400
technology experts so far. The center will
provide 5,000 job opportunities until 2025,
and will achieve digital exports worth $300
million over 3 years.

Technology experts at the center will
work with PwC consulting teams across
the Middle East, the United Kingdom,

Germany and the Netherlands to develop
technology solutions focused on enterprise
applications, which will contribute to
supporting the growth of PwC’s business in
the areas of data science and data analytics.
Cyber security, and artificial intelligence.
Dr. Amr Talaat, Minister of
Communications and Information
Technology, confirmed that the interest
of international companies, including
PwC, to invest in Egypt and employ
Egyptian youth in its centers specialized in
developing advanced technologies reflects
the distinguished position of Egypt on the
global map for developing and exporting
advanced technology and value-added
services in a system Outsourcing and
confirms the confidence of international
companies in the competence of Egyptian
youth; Referring to the state’s keenness
to double digital exports and create a
stimulating environment for investment
in the information technology sector
and cross-border services by providing
the necessary support to international

companies to expand their business in
Egypt, providing a strong infrastructure,
in addition to providing a base of
qualified cadres at the highest level in all
technological disciplines.

For his part, Gareth Bailey, the British

Ambassador to Egypt, commented: “I am
extremely proud of the vision of PwC, a
company that

British company and one of the largest
providers of professional services in the
world, opens its new center for technology

and innovation here in Cairo. The opening
of this center could not have come at a better
time, as Egypt continues to move forward in
its digital transformation journey. This center
will provide PwC'’s extensive experience in
digital solutions to the Egyptian and regional
markets, and support institutions to develop
and compete on a global level.

Engineer Ahmed Al-Zaher, CEO of
the Information Technology Industry
Development Authority (ITIDA),
explained that the authority aims to enhance
Egypt’s competitiveness in the field of
exporting high-value services and value-
added services by attracting international
companies and centers specialized in
knowledge fields, engineering research
and development services, and software
development, such as the Misr Center for
Technology and Innovation. The developed
company affiliated with the “BwC”
company, referring to the role played by the
authority in developing the capabilities of
human cadres and specialized digital skills,
and the efforts of international promotion

and presentation of the advantages and
unique ingredients of Egypt to attract
more foreign investments in the Egyptian
outsourcing  sector.

Wael Mostafa, Partner at PwC Middle
East and Head of the Egypt Center for
Technology and Innovation, said: “In the
midst of the digital revolution that Egypt is
witnessing, we are honored to play a role in
the country’s digital transformation agenda.
The opening of the center reinforces our
commitment to building a community of
analysts who develop technology-enabled
solutions. Which helps reimagine the
future of business.In addition, it represents
an important step for the company since
its long-term presence in Egypt.With the
efforts made by the government to enhance
Egypt’s position as a favorable and reliable
destination for outsourcing industry services
and providing cross-border IT services,
we are confident that the center of Egypt
Technology and Innovation will complement
PwC’s existing digital capabilities in
innovation both regionally and globally.

With a value of 3.8 billion pounds:
Finance: We offered more than 162 million
shares of Telecom Egypt for sale on the
stock exchange to financial institutions

By : Ali Eldeeb - Ibrahim Ahmed
The Ministry of Finance confirmed that
the sale of the first tranche of Telecom
Egypt’s capital shares in the secondary
market on the Egyptian Stock Exchange,
which is allocated to financial institutions,
individuals with financial solvency, and
individuals and entities with experience in
the field of securities, has been completed,
amounting to 162 million and 171
thousand and 802 shares, at a ratio of 9,
5% of the total shares of the company’s
capital, last Thursday, according to the
Accelerated Book Building system, which
is an internationally recognized system,
at a price of 23.11 pounds per share, with
a total value of 3.747 billion pounds, and
the volume of requests received in the first
tranche reached 504 million 477 thousand
and 227 shares, or about 3.11 times the total
shares offered for that tranche.

A statement by the Ministry of Finance
stated that the second tranche scheduled for
employees of Telecom Egypt is within the
limits of 5% of the total shares offered, with
a maximum of 8 million, 535 thousand and
358 shares, and the company’s employees

will be allowed to register orders with the
brokerage company in the stock exchange
trading system on the screens of the special
deals market “OPR”. Starting from today,
Sunday, until the end of a working day
on Thursday, May 25th, provided that
implementation takes place within five
working days from the closing date of
the special deals market on May 25th,

and if the workers have not exhausted the
percentage allotted to them in full, the
selling shareholder has the right to offer that
percentage or something. The remainder of
it is on other shareholders with financial
solvency.

He added that the total shares offered for
sale on the stock exchange to expand the
ownership base include 170 million and
707 thousand and 160 shares of Telecom
Egypt’s capital, representing 10% of the
capital shares of Telecom Egypt and 12.5%
of the shares owned by the Ministry of
Finance as a representative of the Egyptian
state, pointing out Noting that this offering
comes within the program of government
offerings to expand the ownership base,
which includes companies owned by the
state or in which it contributes; In a way
that opens new horizons for maximizing
the contributions of the private sector in
economic activity so that it becomes the
locomotive of economic growth, within the
framework of the state ownership policy
document, in a way that helps in the flow
of investments and enhances the stability of
the Egyptian economy. stock exchange.

IT & Business Services Spending in the Middle

East & Africa Set for Continued Growth
Despite Looming Prospect of Recession

By : Basel Khaled - Mohamed Elkholy

Spending on IT and business services in the Middle East and
Africa (MEA) — including Israel — will reach $30.3 billion in
2023, according to the latest Worldwide Semiannual Services
Tracker from International Data Corporation (IDC). In constant
currency terms, this represents a 5.0% increase on the $28.9
billion that was recorded in 2022. IDC forecasts that the market
will grow at a compound annual growth rate (CAGR) of 5.9%
over the 2023-2027 period, reaching $38.1 billion in 2027.
“The MEA IT services market is forecast to continue growing
through 2023 despite ongoing macroeconomic challenges and also
the possibility of a global recession,” says Suraj Godse, a senior
research analyst at IDC. “This projected growth can be attributed
to the stable and strong economies of oil-producing nations in the
Gulf, government investments in mega projects and events, and
the expansion of in-country cloud services by hyperscalers across
the region. However, it is worth noting that the forecast 5.0%
growth for 2023 is slower than the previous year.”

IDC expects managed services and project-oriented services
will be the fastest-growing market segments in 2023, followed
by support and business services. Looking further ahead, IDC
forecasts that spending on managed services in the MEA region
will grow at a CAGR of 7.6% over the 2023-2027 period,
while project-oriented services see a slower CAGR of 5.7%.
“Increased IT costs — mostly due to inflation/currency changes,
disruptions in the IT supply chain, and a shortage of skilled labor
— will continue to be a challenge,” says Godse. “The anticipation

of a potential recession has also led to increased pressure on CIOs
to reduce IT expenses; as a result, they are increasingly looking for
more cost-effective opex-based IT solutions.

“Cloud-related services continue to drive growth in IT services
revenue as organizations accelerate their cloud journeys by
moving mission-critical applications to the cloud. Indeed, recent
announcements by cloud hyperscalers regarding the launch of
in-country cloud services across the MEA region are enabling
organizations to expand their cloud usage via a hybrid multicloud
approach for added cost savings.”

Ooredoo Group Appoints New Palest

By : Wael Elhosany - Sameh Saeed

(“Ooredoo”) —Ticker ORDS —has announced the
appointment of Dr. Samer Fares as the new Chief
Executive Officer of Ooredoo Palestine, effective
15 May 2023, succeeding Dr. Durgham Maraee.

Dr. Samer moves to Ooredoo Palestine from his
most recent role as Chief Legal and Regulatory
Officer at Ooredoo Algeria, bringing to his
new position over 15 years of experience in

the telecoms industry and in
several leadership roles within
the Group. Previously, he was
Legal and Regulatory Director
at Ooredoo Group’s Legal
and Regulatory Department
and was General Counsel of
Ooredoo Palestine before that.
He holds a PhD in Law from
Ghent University in Belgium.
Dr. Samer Fares succeeds
former Ooredoo Palestine
CEO, Dr. Durgham Maraee,
who successfully drove the
company’s  strategy  and
growth since 2013. Under
his leadership, Ooredoo

Palestine delivered strong growth in market
share, subscriber base, revenue, EBITDA and
Maraee
launch of  the
company’s commercial services in the Gaza

net profit year after
also  oversaw the successful

year. Dr.

ine CEQ

Strip, as well as its highly successful launch
of 3G services in the West Bank. With many
achievements throughout the year, he has laid
solid groundwork for future success.

Aziz Aluthman Fakhroo, Managing Director and
Group CEO at Ooredoo Group, said: “On behalf
of the entire Group, I would like to congratulate
Dr. Samer Fares on his appointment as CEO of
Ooredoo Palestine. Dr. Samer brings a wealth

Spotify Introduces Saudi, Egyptian and

Moroccan Arabic on Lts Mobile Experience

By : Amir Taha — Mohamed Elttar

Spotify, the world’s leading audio streaming platform, is
dedicated to providing a best in class audio experience to
its global user base, ensuring accessibility in their preferred
languages, regardless of location. Today, Spotify announced
the addition of 11 new languages on its mobile platform,
expanding its language support to 74

By : Nelly Abdelhamid —
Mohamed Shawky
ValueFirst, a global leader
in enterprise communication
services  headquartered in

Value of global chatbot market
stands at more than USD 2.7 billion
says global company

ChatGPT.
Arvind Kalla, ValueFirst’s
Regional Director - Middle

present value of the chatbot
market is more than USD
2.7 billion, with the industry

of experience and a proven
track record of success to the
role, and we are excited to see
him lead Ooredoo Palestine
to new heights. I would also
like to take this opportunity to
thank Dr. Durgham Maraee for
his outstanding leadership and
contributions to the company
during his tenure. His dedication,
hard work, and vision have been
instrumental in shaping Ooredoo
Palestine into the successful
company it is today. I wish him
| the best of luck in his future
endeavors.”

On behalf of the Board of

Directors, Ooredoo congratulates Dr. Samer
Fares on his new appointment and thanks former
Ooredoo Palestine CEO Durgham Maraee for his
excellent service in the past years, wishing them
both great success in the future.

languages worldwide.

With this expansion, Spotify users
can now immerse themselves in an
enhanced, localized experience by
accessing the platform in their native
languages. The newly supported
languages on Spotify’s mobile app include Arabic dialects
(Moroccan Arabic, Egyptian Arabic, and Saudi Arabian
Arabic), Spanish (Argentina and Mexico), Traditional Chinese
(Hong Kong), Basque, Bosnian, English UK, Galician, and
Macedonian.

This expansion unlocks a more tailored experience for Spotify
users, empowering a wider global audience to enjoy the
platform in their mother tongue.

Spotify transformed music listening forever when it launched
in 2008. Discover, manage and share over 100 million tracks
and over 5 million podcasts titles, for free, or upgrade to Spotify
Premium to access exclusive features for music including
improved sound quality and an on-demand, offline, and ad-free
music listening experience. Today, Spotify is the world’s most
popular audio streaming subscription service with 515m users,
including 210m subscribers in over 180 markets.

Dubai, has made available
Open AI's ChatGPT on its
Conversational Artificial
Intelligence (Al) products. This
connection would dramatically
improve chatbot conversations

across OTT platforms,
including ~ WhatsApp, for
Middle Eastern customers.

Conversational Al is a
technology that allows chatbots
to speak with consumers
in a more human-like
manner by utilizing natural
language  processing  and
machine learning techniques.
ValueFirst’s Conversational Al
services will now be capable
of comprehending and reacting
to user queries more accurately
and efficiently, thanks to
the integration of Open Al’s

East, commented on the expected to reach USD 9.4
integration,  saying, “We  billion by 2024. According to
are excited to incorporate the same analysis, the chatbot

Open AI's ChatGPT into our
Conversational Al offerings.”
This will allow us to create a
more intuitive and efficient
chatbot experience for our
consumers, allowing them to
swiftly and easily obtain the
information they require.”
The announcement
comes as conversational
Al, the next big thing
in customer experience
and  communications,
continues to gain
traction in  the
Middle East and
Africa region and
around the world.
According to apoll
commissioned
by ValueFirst, the

market will develop even faster
from 2016 to 2023, with 80%
of organizations planning to
adopt chatbots this year.

According to a PwC
Middle East analysis, the
region’s yearly growth in Al
contribution is predicted to be
between 20 and 34%, with
the UAE leading the way,
followed by Saudi Arabia.
An artificially intelligent
mode of communication

mimics human
reactions using
digital and
telecommunication
channels, satisfying
both customer
and organizational

\ needs.

Centre for the Fourth Industrial Revolution Malaysia to Accelerate Green Transition, Digital Transformation

By : Nahla Ahmed - Mohamed
Shawky

The Centre for the Fourth Industrial
Revolution Malaysia (C4IR Malaysia)
was officially launched today by the Prime
Minister of Malaysia, Anwar Ibrahim,
and the President of the World Economic
Forum, Bgrge Brende.

C4IR Malaysia will play a crucial role in
driving the advancement of the digital
economy in Malaysia, with a focus on
supporting the country’s energy transition
and digital transformation. The centre will
serve as a public-private platform, bringing
together leaders from government, business,
civil society, academia and other sectors to
advance new partnerships and initiatives
that can unlock the value of technology

Anwar

for Malaysia’s economy and society. The
centre is hosted by MyDIGITAL, a national
initiative aimed at transforming Malaysia
into a digitally driven, high-income nation
and a regional leader.

This initiative marks a significant
milestone in Malaysia’s journey to
becoming a global leader in technology
governance and innovation. C4IR
Malaysia is the first centre in the Asia-
Pacific region as part of the World
Economic  Forum’s global C4IR
Network. With this launch, Malaysia has
now joined a community of 18 centres,
where new and innovative approaches
to technology governance, adoption
and scaling are being developed and
implemented at the national, regional and
international  levels.

Ibrahim, Prime Minister of
Malaysia, said: “Malaysia is honored to
be part of the global network of Centres
for the Fourth Industrial Revolution with
the first Centre for 4IR in Southeast Asia.
This is a testament to the critical value of
Malaysia’s efforts to become an advanced,
digitally-driven, high-income nation
and a regional digital economy leader
fostering innovation, entrepreneurship
and collaborations between stakeholders.
The Malaysia Centre for 4IR will further
strengthen Malaysia’s human-centered
policy towards the Fourth Industrial
Revolution and contribute towards our
target of entering the Top 20 in the Global
Innovation Index. We are confident that
a resilience-oriented approach will also
improve the nation’s People’s Wellbeing

Index score and enhance productivity to
create inclusive, balanced, responsible
and sustainable economic growth.”
Addressing  the leaders at the
launch, Bgrge Brende, President, World
Economic  Forumsaid:  “Malaysia’s
leadership in the region and commitment
to driving the Fourth Industrial Revolution
is commendable. Through the Centre
for the Fourth Industrial Revolution
Malaysia, we are excited to work
together with the government, business
and civil society leaders to unlock the
value of technology for the benefit of
all Malaysians. This partnership will
not only drive transformation but also
help build a more sustainable, inclusive
and resilient future for Malaysia and the
region.”
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