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Banque Misr signs a cooperation protocol with Nexta

Gartner Forecasts Worldwide Banking and Investment
Services IT Spending to Reach $652 Billion in 2023

By : Bakinam Khaled —
Dina Abdelmoniem
Worldwide  banking and
investment  services IT

spending is forecast to total
$652.1 billion in 2023, an
increase of 8.1% from 2022,
according to Gartner, Inc.
Spending on software will
see the largest growth with an
increase of 13.5% in 2023.
“Current economic
headwinds have changed
the context for technology
investments in banking and
investment  services this
year,” said Debbie Buckland,
Director Analyst at Gartner.
“Rather than cutting IT
budgets, organizations are
spending more on the types
of technologies that generate
significantly higher business
outcomes.  Spending on
software, for example, is
shifting away from building
it in-house, in favor of buying
solutions that generate value

from investments  more
rapidly.”

Investment In Cloud
Continues Unabated
According to the
Gartner 2023 CIO  and
Technology Executive
Survey, banking and

investment services CIOs will
spend the largest amount of
new or additional funding in
2023 on cybersecurity, data

Data Center Systems
Devices
Internal Services

IT Services
Software
Telecom Services

and analytics, integration
technologies and cloud.
More than half plan to
increase investments in cloud,
while reducing IT spending
in their own data centers.
This is reflected by slower
growth in data center systems
spending from 13.2% in 2022
to 5.7% in 2023 (see Table
1). Banks are  disengaging
from tangible assets and
capital expenditure (capex) in
favor of adopting services and
operating expenditure (opex),
to meet evolving customer
and market expectations.

“To  deal with  the
current economic
climate, banking and
investment services CIOs
are now prioritizing more
conservative objectives
that support resilient and
sustainable growth, such as
a better customer experience
(CX) and more efficient
operations,” said Pete
Redshaw, VP Analyst at
Gartner. “This is a change

2022 Spending

from previous years when
outright growth — new
territories, new customers,
new lines of business — was
the primary objective of
banking CEOs.”

IT Services Remains
Largest Spending Segment
Driven by the increased use
of consulting services and
infrastructure as a service
(IaaS), IT services will be
the largest spending category,
forecast to reach almost $270
billion in 2023. This is an
increase of 9.3% over 2022,
reflecting the increasingly
important role IT service
providers play in helping

banking and investment
services organizations
navigate emerging
opportunities and challenges.
“Economic uncertainty
is leading  organizations

to break down long-term
contracts into multiple shorter
projects,” said Buckland.
“They’re also reluctant to
sign new contracts, commit to

2022

long-term initiatives or take
on new technology partners,
which is driving an increase
in the use of IT consulting
services.”

Talent Shortage Driving
Spend in Internal Services
With the global talent
shortage impacting banking
and investment  services
organizations, spending on
internal services will increase
by 4.2% in 2023 to support
the increased costs of hiring
and retaining talent.
“Even after the recent
widespread redundancies at
many of the technology
giants, banks are no longer
seen automatically by top
talent as the most desirable,
rewarding or stimulating
destinations,” said Redshaw.
“More innovative solutions
are needed, such as dropping
the requirement for university
education and adding benefits
such as lifetime retraining,
hybrid teams, agile methods
and fintech partnerships.”

Gartner clients can read more
in “Forecast: Enterprise IT
Spending for the Banking and
Investment Services Market,

Worldwide, 2021-2027,
1Q23  Update” and “2023
CIO and Technology
Executive  Agenda: A
Banking and Investment
Services  Perspective”.

Additional ~ analysis  on

CIO and IT trends will be
presented during Gartner IT
Symposium/Xpo, the world’s
most important conferences
for CIOs and other IT
executives. Gartner analysts
and attendees will explore
the technology, insights and
trends shaping the future of
IT and business, including
how to unleash the possibility
of generative Al, business
transformation, cybersecurity,
customer experience,
data  analytics, executive
leadership and more. Follow
news and updates from
the conferences on Twitter
using #GartnerSYM.

By : Ali Eldeeb — Amir Taha

A signing ceremony  took
place between Banque Misr
JNexta, e-Finance, , Visa, and

e-cards to launch the innovative
Nexta Banking application, An
application that will provide
Egyptians with a facilitated tech-
savvy banking experience.
This protocol aims to provide
users with new services and
solutions that align with Egypt’s
digital transformation strategy and
encourages E-payment systems.
Following the protocol, Nexta will
offer its prepaid cards powered by
Visa, the world leader in digital
payments, and issued by Banque
Misr across the entire country
along with a personalized finance
application.

Banque Misr Chief Consumer
and Retail Payments Officer., Mr
Ihab Dorra stated that “the signing
of this protocol aligns with our
strategy towards leading the future
of digital payments, providing
exceptional banking experience
for customers, and keeping up
with technological services that
are at the forefront of the evolving
banking scene in Egypt.”
Additionally, Banque  Misr
believes that integrating digital
transformation within the banking
system will improve the banking
services and promote economic
development as well as financial
inclusion across the country.
The launch of the new application
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allows individuals to carry out
secure and convenient financial
transactions which also aligns with
the National Payments Council’s
(NPC) goals to decrease reliance
on cash and ease electronic
transactions for the people.
For his part, Ibrahim Sarhan,
Chairman of the Board of Directors
of e-finance Group for Financial
and Digital Investments, expressed
the Group’s commitment in
supporting and promoting the latest
electronic payment applications
and tools especially that the
company has a successful track-
record of leading and expanding
the electronic payment systems
across Egypt.

Sarhan added that as the Egyptian
market expands, e-Finance Group
is proud to be a main contributor
in introducing the new digital
financial tools alongside Banque

Misr, Visa, e-Cards, and the
promising fledgling company,
Nexta.

“Following the tremendous shift

to launch the the innovative Nexta Banking application

nEs

A

in consumers’ habits, Egypt has
been witnessing unprecedented
growth in cashless payments,
creating the perfect window to
leverage consumers’ appetite for
personalized, digital products.
We are very excited about this
collaboration that reflects the
essence of strategy to partner
with stakeholders to drive the
digitization of payments in Egypt,”
said Malak El Baba, Visa Country
Manager for Egypt.

Nashwa Kamel, CEO of e-Cards,
added: “At e-Cards, our mission
is to empower banks and fintech
companies with comprehensive,
sustainable, and convenient digital
payment  solutions.  Through
our commitment to delivering
innovative technology, exceptional
service, and strategic partnerships,
we are transforming the way people
transact and interact in the digital
age. Together, we are shaping a
future where convenience, security,
and efficiency define the new
standard of payment experiences.”

Saudi Fund for Development

Signs Two Development Loan
Agreements Worth $150 Million

By : Mohamed Elkholy — Wael Elhosany

In implementation of the directives of the Custodian of the Two Holy
Mosques, King Salman bin Abdulaziz, and HRH Crown Prince and
Prime Minister, Mohammed bin Salman; and in the presence of H.E.
President of the Co-operative Republic of Guyana, Dr. Mohamed Irfaan
Ali; the Saudi Fund for Development (SFD) Chief Executive Officer,
H.E. Sultan Al-Marshad, signed two development loan agreements
worth $150 million with the Guyana Minister of Finance Hon. Dr.
Ashni Singh, to fund the “Infrastructural Development Works for the
Housing Sector Project”, and the “Construction of Wismar Bridge

Project”, through SFD.

The signings reflect the efforts undertaken by Saudi Arabia, through the

SFD, to support sustainable
development in developing
countries and Small Island
Developing States (SIDS).
The first loan agreement,

worth  $100  million,
for the Infrastructural
Development Works

for the Housing Sector
Project, aims to develop the
infrastructure to provide

about 2,500 housing units across three different regions in Guyana.
The second loan agreement, worth $50 million, for the Construction
of Wismar Bridge Project, aims to improve road network connectivity
and the flow of transportation, relieving traffic jams, and enhancing

road safety.

During the signing ceremony, President Ali said: “We are very pleased
that we were able to advance the projects at such a pace”, as he reminded
that projects will not only bring temporary relief but also permanent
benefit to citizens as it forms part of the larger infrastructure masterplan
of the country and will help Guyana on its journey to modernization.

SFD’s Chief Executive Officer, H.E. Sultan Al-Marshad, said: “Today’s
agreements mark SFD’s first presence in Guyana and the beginning
of development cooperation between both our countries. The two
agreements signed today aim to support the housing and transportation
infrastructure sectors in the country, which will lead to major benefits in
health, education and the standard of living. Both of these infrastructure
projects will support access to vital services, and represent an essential
drive for achieving seven United Nations Sustainable Development
Goals (SDGs), particularly SDG 3, Good Health and Wellbeing, SDG
6, Clean Water and Sanitation, and SDG 11, Sustainable Cities and

Communities.”

Metaversities, Face Payment and Precision Healthcare
Among Future Tech Set to Change the Face of MENA

By ; Basel Khaled — Mohamed
Shawky

Doha-based strategic communications
agency BLJ Worldwide is today
launching one of the first umbrella
studies into the current state of the
technology industry across Arab
countries in the Middle East and North
Africa (MENA) region.

The ‘MENA Tech 2023: Mapping
the Technology Landscape’ report is
one of the first in the region to bring
together various topics within the space,
from fintech to gaming, to take an
overarching, ‘state-of-the-region’ look
at the MENA technology sector.
Justin  Kerr-Stevens, CEO, BLJ
Worldwide commented: “MENA’s
tech industry has come a long way in
the last decade driven by significant
investment and global moments like
the FIFA World Cup Qatar 2022™ and
Expo 2020. With visits from the founder
of Chat GPT, and sovereign wealth fund
investments in Twitter and other tech
unicorns, our report paints a picture of
a diverse and rapidly evolving region.

By : Basel Khaled - Mohamed Elkholy

noon.com, the Middle East’s leading online shopping
destination, announces its Pre Eid Sale of 2023, live from the
18th of June until midnight on the 28th of June. The sale event
is packed with up to 75% off hundreds of thousands of items,
exciting bank offers, and split payment solutions.

With prices starting at 49 EGP, you can save up to 75% off
fashion brands like American Eagle, DeFacto, and Adidas, as
well as the latest eyewear and watches from brands like Fossil,
Cassio, Tommy Hilfiger, and Boss. There is a discount of up
to 70% on purchases of beauty and fragrance products from
renowned brands like Maybelline, Braun, Calvin Klein, and
Cerave. There is also an additional 100 EGP off purchases of
Maybelline worth 400 EGP and 100 EGP off purchases of Eva

Once a relatively disparate collection
of markets that largely followed the
lead of economies such as the US and
China, today MENA is a region that
is recognised not only for its potential
investment in tech but as a market
that has its own distinct technological
identity.”

The 50 plus page report, which examines
eighteen countries was commissioned to
explore the strength of exciting recent
technological advancements in many
MENA markets and has been compiled
through a combination of desk research,
sentiment analysis and expert opinion.
MENA’s Technological Present and
Future The incredible rise of Artificial
Intelligence (AI), the prominence
of women in Arabic esports and the
region’s vast investment into future
technologies are just some of the most
interesting current themes and trends
identified in the report.

By enlisting the views of prominent
MENA-based personalities, including
academics and CEOs of major home-
grown companies, the study also makes

pertinent future gazing predictions
for tech in the region. These include
Precision healthcare will change the
face of the region’s medical system,
increasing net quality of life and
decreasing morbidities related to
pernicious disease (Dr. Danny Ramadan,
Investment Director, Qatar Science &
Technology Park)

Al will revolutionise the region’s
education sector, making education more
accessible, engaging, and relevant to the
modern world (Abdullatif AlShamsi,
Professor of Engineering and MENA
will adopt a unified currency, similar to
the Universal Payment Interface seen in
other countries (Michael Javier, CEO,
CWallet)

The report identifies the UAE, Kingdom
of Saudi Arabia (KSA), Egypt, Bahrain,
and Qatar as MENA’s overall top
technology hotspots. They have been
chosen for various reasons, including
their high level of investment into
future technologies, thriving start-up
ecosystems, world-leading  internet
connectivity and more.

Cosmetics worth 350 EGP.Customers can now apply for the
noon-branded credit card «CIB noon Credit Card,» which is
offered in collaboration with CIB and Visa, to improve their
shopping experience by offering interest-free installments
of up to 15 months and a 5% discount up to 150 EGP on all
purchases.Customers can Buy Now and Pay Later over three
months with no interest, purchase fees, or down payment,
saving them even more money thanks to noomn>s partnership
with Paynas, powered by valU. Shoppers can Buy Now and
Pay Later over 60 months with no purchasing fees or down
payment thanks to noomn>s strategic partnership with valU. In
addition to its partnership with the National Bank of Egypt,
which offers easy interest-free monthly installments of up to
12 months to cardholders.

transformation journey. As p

SAP solutions on the public
core.

transformation. RISE with

Cloud, cloud infrastructure,
companies to become

resilient, flexible, and capable

a host of SAP cloud solutions

utilize our data, increase our

and the Kingdom.”
The move to RISE with SAP

the need for on-site servers

sustainability goals and its
Kingdom’s Vision 2030.

also expressed his enthusiasm

innovation, sustainability, and

Kingdom’s ambitious digital

simplifies the move to the cloud by
providing a comprehensive offering ™ :
that includes SAP S/AHANA i ' 40 e

managed services, hence enabling
more

Jasara Taps SAP Cloud Solutions to
Accelerate Digital Transformation

By :Rasha Haussein - Samah Saeed

Jasara, a leading project management company and joint venture
between Saudi Aramco, Public Investment Fund (PIF), and
Jacobs, has announced a strategic partnership with SAP, a global
leader in enterprise application software, to accelerate its digital

art of this transformation, Jasara is

adopting a cloud-first strategy, deploying a suite of advanced

cloud, with RISE with SAP at its

RISE with SAP, SAP’s flagship
cloud ERP solution, will serve FT¥ idsapa
as the foundation of this digital
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of rapid growth, offering a simplified

path to becoming an Intelligent Enterprise.
Building upon this core cloud foundation, Jasara will also implement

including SAP Ariba for streamlined

procurement, SAP SuccessFactors for enhanced HR operations and
SAP Fieldglass for optimal external workforce management, thus
transforming its business processes across these critical functions.

“Our partnership with SAP marks a significant milestone in our
digital transformation journey,” said Mohammed AlMana, CEO
and President of Jasara. “By deploying these advanced cloud
solutions, we’re enhancing our business processes and decision-
making capabilities. This transformation will empower us to fully

agility, and focus on driving further

innovation, all while delivering superior value to our stakeholders

also illustrates Jasara’s commitment

to environmental sustainability. The cloud-based system reduces

and hardware, thereby minimizing

the company’s carbon footprint. This aligns with Jasara’s broader

commitment to contribute to the

Mohammed Alromaizan, SAP’s Vice President for Saudi Arabia,

about the partnership. “We are proud

to partner with Jasara, a company that shares our commitment to

the development of local talent. Our

advanced cloud solutions will provide Jasara with the tools they
need to achieve their strategic objectives and contribute to the

transformation agenda.”

Ericsson rides the next wave of 5G with new RedCap solution

Raya Foods Sees 65% Surge in Q1 2023 and Explores

By : Mohamed Elttar - Ali Eldeeb

Ericsson unveiled today a new reduced capability
RAN software that will enable new 5G use cases and
enhance existing ones for an array of devices such as
smartwatches, other wearables, and industry sensors by
lowering complexity and extending battery life.

Reduced Capability
commercially
ready in November 2023 as a software addition to 5G
standalone (5G SA) networks powered by Ericsson,
with no need for any new hardware. RedCap will
strengthen the ecosystem for new types of devices that

BODY: Known as Ericsson

(RedCap), the solution ~ will  be

can be connected to 5G networks.

An expanded New Radio (NR) device ecosystem with
new capabilities will in turn spur the growth of even
more 5G use cases. Ericsson RedCap will support leaner
procedures for optimizing device energy consumption

By : Mohaed Elattar — Ali
Eldeeb

CLEVR, a leading provider of low code
and PLM software solutions, is excited to
announce a partnership with Kongsberg
Maritime, a global technology leader in
the maritime industry. The collaboration
between CLEVR and Kongsberg
Maritime aims to accelerate Kongsberg
Maritime’s internal digital transformation
journey.This recent partnership
showcases Kongsberg Maritime’s trust

and enable wearables that are currently only available

with LTE devices.

in CLEVR’s expertise and advanced
software solutions. CLEVR will support
the company to further develop a key
internal tool for digital workflows.
Implementing a comprehensive
digitalization roadmap will be a key part
of the deliveries from CLEVR. Over
the next years, CLEVR will provide its
services to support Kongsberg Maritime
in the digital transformation of their
internal workflow and processes.

As a strategic partner of Kongsberg

David Hammarwall, Head of Product Area Networks,
Ericsson, says: “Ericsson Reduced Capability will open
up a new world of possibilities for new types of devices
that do not require the full range of 5G’s capabilities.
The RedCap software will enhance 5G connectivity
for everything from consumer wearables to industrial
sensors in a way that is both cost- and energy-efficient,
unlocking a whole range of new use cases.”

With the new 5G radio access network (RAN) software
solution, communications service providers can offer
more connectivity options for diverse consumer and
enterprise use cases and in industrial settings on the
FDD (frequency division duplex) and TDD (time
division duplex) spectrums.

Ericsson RedCap will support devices with reduced

complexity such as low-end augmented reality (AR)

wearables, video surveillance equipment, industrial

sensors, and smart grids. The new solution is more
energy-efficient than existing LTE low categories and it
has already caught the attention of the wearable OEM
(original equipment manufacturer) industry.

Bill Stone, Vice President for Technology Planning
at Verizon, says: “5G is designed fundamentally as
a highly customizable service. The evolution of NR
RedCap from Ericsson, coupled with the advanced
technologies deployed throughout our 5G network,
will serve to bring that customization to life for a
variety of devices, allowing us to efficiently allocate
network resources while giving customers the best
possible experience on our network. We look forward

to how this advancement will help evolve the 5G

Maritime, CLEVR will contribute its deep
industry knowledge and technical expertise
to further realize Kongsberg Maritime’s
digitalization roadmap. Leveraging their
extensive experience in PLM software
solutions, CLEVR provide valuable
insights, guidance, and best practices to
develop our customer’s operations.Magnus
Normann, CRO at CLEVR, expressed
excitement about the partnership, stating,
“Kongsberg Maritime’s  decision  to
partner with CLEVR is a testament to our

ecosystem.’

commitment to delivering exceptional
value and becoming a true strategic partner
to our customers. We look forward to
embarking on this transformative journey
together, empowering Kongsberg Maritime
with our state-of-the-art software solutions
and strategic counsel.”By harnessing PLM
software solutions, Kongsberg Maritime
will unlock new levels of operational
efficiency, streamline processes, and
enhance collaboration across their entire
value chain.

Investors’ Bids to Raise the Capital by EGP 350 Million

By ; Bakinam Khaled —
Nahla Makled

Raya Foods, a subsidiary of
Raya Holding for Financial
Investments, has witnessed
remarkable growth during the
first quarter of 2023 compared
with 2022. It recorded an
overall growth of 65%, with
sales of 300 million EGP
in Q1 2023, up from 165
million EGP during the same
period last year, the company
announced.

Omar Abdel Aziz, the CEO
of Raya Foods, stated: “We
are currently studying and
evaluating multiple proposals
from investors in order to
increase  the  company’s
capital by EGP 350 million.
This funding will fuel the

company’s ~ expansions in
2023-2024.”  Abdel  Aziz
emphasized the company’s

vision to sustain and increase
sales, aiming to exceed USD
120 million (EGP 3.5 billion)
by the end of 2026. He added
that the company is on track to
achieve revenues of EGP 1.5

billion in 2023.

“Raya Foods has made
notable strides in line with
our previously established
strategic  growth  plans.

We are pleased with the
outstanding growth we have
had this year,” Abdel Aziz said.
He attributed the impressive
growth to the company’s
operational expansion and
the broadening of its global
footprint across more than 50
countries on Six continents.
“In 2023, exports accounted
for 98% of our total production,
up from 93% in 2022. This

underlines the consistently
superior quality of Raya
Foods’ products across all
markets in which we operate,”
he added.

Abdel Aziz also underscored
the significant agricultural
expansion achieved through
Raya Agro, a subsidiary of
Raya Foods. “Our agricultural
footprint grew from 300 acres
in the 2022-2023 season to 450
acres in the 2023-2024 season.
Furthermore, Raya Agro’s
products have secured a firm
presence in major supermarket
chains in England, Germany,
Ireland, Saudi Arabia, and the
UAE.”

Ahmed Fathy, Raya Foods’
Finance Director, noted that
the company works with
several partners of leading
banks to finance its ongoing
operations, including the
Arab International Banking
Company (SAIB), Commercial
International Bank (CIB),
Qatar National Bank (QNB),
Bank of Alexandria, and
National Bank of Egypt.



During Egyptian-Algerian talks to enhance technological cooperation:
Talaat: Two new submarine cables to connect the two

countries by 2025, to reach 4 marine cables

By: Pakinam Khaled - Dina
AbdelMoneim

Expanded Egyptian-Algerian talks were held
under the chairmanship of Dr. Amr Talaat,
Minister of Communications and Information
Technology, and Eng. Karim Bibi Treki, Minister
of Post and Telecommunications of the People’s
Democratic Republic of Algeria, at the General
Court of the Ministry of Communications and
Information Technology. Where the discussions
dealt with ways to strengthen the bonds of
cooperation between Egypt and Algeria in
the field of communications and information
technology; In the presence of Ambassador
Alaa Moussa, Assistant Minister of Foreign
Affairs for Arab Affairs, Ambassador Hamid
Shabira, Ambassador of Algeria in Cairo, and
Noureddine Hadef, Minister Counselor at the
Algerian Embassy in Cairo.

The two ministers held a bilateral meeting
during which they reviewed mechanisms for
strengthening  partnerships and exchanging
experiences between Egypt and Algeria in
related fields, in addition to shedding light
on the most prominent proposed areas of
cooperation between the two countries, which
include regulating the telecommunications
sector, cybersecurity, digital transformation,
postal services, capacity building, innovation
and entrepreneurship. and encourage business
partnerships.

The two ministers also chaired an expanded
meeting in the presence of the executive leaders
from both countries. The meeting discussed the
strategy of “Digital Egypt” and the strategic
projects of the Algerian Ministry of Post and
Telecommunications. Extensive  discussions
were also put forward on ways to advance
cooperation and exchange of experiences in a
number of areas related to postal services, digital
infrastructure, telecommunications regulation,
the data center industry, the development of the
information technology industry, and support for
technological innovation and entrepreneurship.

during the meeting; Dr. Amr Talaat, Minister of
Communications and Information Technology,
emphasized the depth and distinction of the
Egyptian-Algerian relations and their multiplicity
of fields. Pointing out that the cooperation
files between the Ministry of Communications
and Information Technology and the Algerian
Ministry of Post and Telecommunications are
rich and numerous. Where it was agreed that the
communications and information technology
sector would be at the forefront of the sectors
witnessing growth between the two brotherly
countries, by opening horizons for cooperation in
the fields of mail, the information infrastructure,
and exchanging visions on success stories in
the efforts to regulate the communications
and information technology sector, in addition
to attracting investments. In data centers and
achieving integration between data centers and
international communications between the two
countries.

Dr. Amr Talaat explained that it is planned
to establish two new marine cables to link
Egypt and Algeria, which will enter service by
2025, bringing the total cables linking the two
countries to 4 marine cables. It was also agreed
to cooperate in the field of encouraging young
people to establish start-up companies. He
praised Algeria’s experience in this field.

Engineer Karim Bibi Treki, Algerian Minister
of Post and Telecommunications, explained
that Egypt and Algeria share history as well as
future aspirations, especially with regard to the
communications and information technology
sector. Referring to the keenness of the two
countries to direct attention towards youth and
investment in the sector of modern technologies;
Emphasizing the importance of mixing
between the legacy of institutions providing
postal services and modernity through the use
of modern technologies; Noting that there is
continuous coordination between Egypt and
Algeriain various international forums, including
the International Telecommunication Union, to
serve the interests of the peoples of the region
and ensure the use of modern technologies.
Engineer Karim Baby Trek praised the efforts
exerted to develop the infrastructure of
telecommunications networks in Egypt. He
expressed his hope that this visit would result
in setting features for joint cooperation in
the field of communications and information
technology, which is one of its most prominent
axes: cooperation in the field of communications
infrastructure, encouragement of innovation and
support for startups; Inviting Dr. Amr Talaat to
visit Algeria to complete joint cooperation talks
in related fields.
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Ambassador Alaa Moussa, Assistant Minister of
Foreign Affairs for Arab Affairs, pointed out the
importance that Egypt attaches to strengthening
cooperation with the Algerian Republic, as
well as to achieving integration in many fields.;
Emphasizing that the visit of the Algerian
Minister of Post and Telecommunications to
Egypt comes in the wake of high-level visits
exchanged by the Egyptian and Algerian sides;
He expressed his hope that the visit would
produce tangible results for the benefit of both
parties.

On his part; Ambassador Hamid Shabira,
Ambassador of Algeria in Cairo, stressed the
importance of the visit of the Algerian Minister
of Post and Telecommunications to Egypt in
light of the work to strengthen cooperation
between the two countries; He expressed his
aspiration for the results of the visit, which is
one of the results of the joint Egyptian-Algerian
Higher Committee.

attended the enlarged meeting; Engineer Raafat
Hendy, Deputy Minister of Communications
and Information Technology for Infrastructure,
Dr. Sherif Farouk, Chairman of the Board of
Directors of the National Postal Authority,
Engineer Hossam El-Gamal, CEO of the National
Telecommunications ~ Regulatory — Authority,
Engineer Ahmed Al-Zaher, CEO of ITIDA,
and Engineer Mohamed Nasr, CEO of Telecom
Egypt, Engineer Shereen El-Gendy, Assistant
Minister of Communications for Strategy and
Implementation, and Engineer Adel Hamed,
Advisor to the Ministry of Communications for
International Information Infrastructure.

On the Algerian side, Louay Zaidi, Director
General of Algeria Post, Eng. Khaled Zarat,
President and General Manager of the Algeria
Telecom Group, Ali Zardani, Head of the Access
Department at Algeria Telecom, Mohamed
El-Amin Branjiech, Director of Development
and Follow-up of Basic Facilities for Media
Technologies at the Ministry, and Louay Zaidi,
Director General of Algeria Post.

Commits to hiring 1200 positions by end of 2023

Intelcia Launches in Egypt Capitalizing on Strong Egyptian Talent Pool

By : Bakinam Khaled — Dina
Abdelmoniem

Intelcia, a leading multinational
outsourcing company with African
roots, further strengthens its global
expansion strategy by launching
operations in Egypt. This milestone
represents Intelcia’s commitment to
enhancing its presence in key markets
and meeting the growing demands of
its clients.

The launch of Intelcia’s operations
in Egypt showcases its dedication
to providing exceptional customer
management services in diverse
markets in line with the rapidly
evolving global business landscape.
With this strategic presence, Intelcia
aims to tap into the rich talent pool
and capitalize on the thriving business

to its clients.

strategy,
a  remarkable

Recruitment Challenges Faced by
Middle East Joh Seekers

BY : CHARBEL EL FAKHRY

In an era of Al and information systems (IS) revolutionizing recruitment
practices, job seekers with poor CVs often encounter unique challenges in
their quest for employment.
Recognizing the significance of this issue a UAE based HR expert offers
valuable insights and expert advice on how individuals can overcome
recruitment hurdles and maximize their chances of success.
According to recent industry research, Middle East job seekers face
an average of 200 applications per advertised position. This statistic
underscores the intense competition individuals face when vying for
employment opportunities in the region.
emphasizes the importance of embracing data-driven recruitment in the
face of technological advancements. As Al and IS continue to play a
prominent role in the hiring process, understanding and leveraging these
technologies become crucial for job seekers. By familiarizing themselves
with advanced algorithms and analytics, candidates can optimize their
visibility to automated parsing systems, ensuring they are noticed by
recruiters.
Tailoring resumes and applications is another key aspect that job seekers
with poor CVs need to address.
advises candidates to carefully analyze job descriptions and identify
keywords and skills sought by recruiters. By tactically incorporating these
elements into their applications, individuals can increase their visibility and
improve their chances of being shortlisted for interviews.
Building a strong professional online presence is essential for candidates
with poor CVs.
recommends leveraging platforms like LinkedIn to engage in relevant
communities, expand networks, and increase visibility to recruiters and
Al-powered sourcing tools.
By actively participating in online discussions, showcasing their skills, and
demonstrating industry knowledge, job seekers can enhance their chances
of attracting employers’ attention.
Staying informed about industry trends and technological advancements is
vital for job seekers with poor CVs.
encourages candidates to continuously learn and adapt to stand out from the
competition. By showcasing their willingness to stay updated, individuals
demonstrate their commitment to growth and professional development,
increasing their appeal to employers.
In conclusion, job seekers with poor CVs face unique challenges in the
tech-driven recruitment landscape. However, expert advice provides
practical strategies for overcoming these challenges. By embracing data-
driven recruitment, optimizing applications, cultivating an online presence,
and staying updated, individuals can maximize their chances of success.
insights empower job seekers to navigate the evolving recruitment
landscape with confidence and seize opportunities for professional
rowth.

HR Expert

Brilliant interactive display with SmoothTouch:

Philips 242B9T available now in Egypt and Saudi Arabia

As a result of its people-focused
Intelcia

engagement index score across all
countries where it operates. Indicating
that the majority of collaborators feel
valued and motivated in their roles.
This key strategy of being an employer
of choice, drives the philosophy that

By : Amir Taha — Rasha

Hassein

MMD, the leading display
has achieved | Specialist and brand license
70%  employee partner for Philips monitors,

today announced the

availability of the new B Line
LCD SmoothTouch monitor
(242B9T) in Egypt and Saudi
Arabia. The Philips 242B9T 24”
panel (23.87/60.5 cm diagonal),

technology for a fluid response.
You can fully utilize the new
capabilities of  touch-based
applications and even bring your

resistance that is designed to
hold up to the splashes of water
and dust. Ingress Protection (IP)
ratings defined in international

operations in Cairo and Alexandria,
with the ambition of opening a new
office in Cairo in late 2023.

Through its operations in Egypt,

the company’s success is built on
the success of its employees, which
ultimately translates to the success of
its clients.

“We relentlessly strive to attract
dynamic and driven individuals
who align with our values, infusing
our company with a contagious
energy. By nurturing an environment
that fosters growth, encourages

1920 x 1080-pixel resolution
(Full HD) offering a brilliant
interactive display. The Philips
New B Line SmoothTouch
is sturdier compared to other
monitors thanks to the water
and dust resistant touch screen.
Along with that, the monitor is
for flexible enough to be used
anywhere and comes with an

applications older standard IEC/EN 60529, and are
to life from used to define levels of sealing
touch-type effectiveness  of  electrical
with 10 enclosures against
fingers or intrusion from
play exciting foreign bodies
interactive and  moisture
games  with which both
your friends. Philips 242B9T
You can also fully supports.
collaborate Picture quality

w i t h
colleagues

B matters. Regular
| displays deliver

interactively quality, but you
at a work | expect more. This
or school il display  features
environment enhanced Full

to  increase HD 1920 x 1080

technology that analyses the
contents you are displaying,
automatically adjusting colours
and controlling backlight
intensity to dynamically enhance
contrast for the best digital
images and videos or games
where dark hues are displayed.
When  Economy mode is
selected, the contrast is adjusted
and backlighting is fine-tuned to
make it easier to use everyday
office applications and decrease
power  consumption.

Studies have shown that just like
ultra-violet rays, shortwave length
blue light rays from LED displays
can also affect vision over time and
can potentially cause eye damage.
Developed with digital wellbeing
in mind, the Philips LowBlue

environment in Egypt.

“We are excited to establish our
presence in Egypt, a country known
for its vibrant business ecosystem and
exceptional talent pool, in addition to
a thriving startup scene with a young
population. This expansion aligns with
our vision of becoming a global leader
as a service provider in outsourcing
services, and we are confident that
Egypt’s dynamic market will play a
crucial role in our continued success,”
said Karim Bernoussi, CEO, and co-
founder of Intelcia.

Intelcia’s  strategic investment in
Egypt comes after 22 years of its
establishment in Morocco and its
subsequent expansion into Africa,
Europe and the Americas. One of the
company’s core objectivesis to develop
local talent by providing opportunities
for growth and international mobility,
while also providing a fulfilling
work environment that encourages
their professional development and
harnesses their potential. Intelcia’s
investment not only strengthens its
presence in Egypt, but it also promotes
economic growth and creates a
sustainable talent ecosystem in the
region.

The company is confident that this
strategic move will bolster its ability
to deliver innovative and tailored
solutions to its clients while expanding
its reach across the Middle East
and Africa. Intelcia currently has

and in alignment with the Egyptian

Government’s ~ various  national
economic development initiatives,
such as the “Ebda” initiative, which
aims to generate approximately
150,000 direct and indirect
employment opportunities within the
next four years. Intelcia is committed
to providing job opportunities to the
youth.

Moreover, Intelcia provides a wide
array of comprehensive training
and up-skilling programs designed
to help its employees develop their
skills and reach their full potential.
This commitment to ongoing training
is further demonstrated by the fact
that more than 10% of its employees
receive training each month, ensuring
that they stay up-to-date with the latest
industry trends and developments.
The company has also invested
in a team of 140 trainers globally,
who are responsible for delivering
high-quality training programs to
employees at all levels. To date,
Intelcia provides over 2 million
hours of training worldwide annually,
reflecting the company’s dedication
to supporting the professional
development of its collaborators. By
investing in ongoing training and
up-skilling, Intelcia is empowering
its collaborators to reach their full
potential, which in turn supports the
company’s overall success and its
ability to deliver exceptional services

innovation, and embraces diversity,
we aim to create a workplace where
talents thrive and ambitions soar,”
Nidal Afid, Egypt Cluster Director.
Intelcia’s presence in Egypt will
serve as a center of excellence for
delivering cutting-edge solutions in
multichannel customer experience,
business processes, IT services, and
innovative consulting. By leveraging
its expertise and experience gained
over the past 22 years, Intelcia aims
to provide exceptional value to
its clients, whether they are small
enterprises or large multinational
corporations, and contribute to the
growth of the local economy.

As a global player in outsourcing,
Intelcia has been supporting its
customers for 22 years in the
outsourcing of their operations,
by combining talents, technologies
and processes to offer a tailor-
made service and skills that meet
international standards. To allow its
clients to focus on their challenges
and core business, Intelcia proposes
a global onshore, nearshore and

offshore offer centered around
4 solution-focused divisions:
Multichannel CX solutions,

Business Processes, IT solutions and
Innovative & consulting solutions.
With a presence across 17 countries
in Europe, Africa and America, the
group currently employs nearly
40,000 people on 85 sites.

articulating stand to fit angle that

suits you. These features offer y o u

simple and intuitive use across productivity

applications and greatly boosts and efficiency. with

up productivity. For less

The new Philips B Line than perfect

LCD SmoothTouch monitors environments, you need a realistic colors expect a true to
(242B9T) uses projected  monitor meets the international  life picture.

capacitive 10-point  touch IP rating for water and dust SmartContrast is

T

resolution. With Full HD for
crisp detail paired

brightness,
incredible contrast and

Mode setting uses a smart software
technology to reduce harmful
shortwave blue light.

Philips SmartStand allows for
flexible adjustment of the display.
Its Z-type structure with smooth
tilt, height adjustment and folding
capabilities enable you to use it in
various ergonomic positions.

high

Philips

United Arab Bank Collaborates with Kyndryl to Transform its Data Assets

By : Mohamed Elkholy - Basel Khaled
United Arab Bank (UAB) today announced
its collaboration with Kyndryl (NYSE: KD),
the world’s largest IT infrastructure services
company. Kyndryl to support UAB in its journey
to design and implement a new and industry-
aligned enterprise data model, and transform its
data assets.

Established in 1975, UAB is one of the oldest
banks in the United Arab Emirates (UAE).
The bank is continuously investing in digital
and analytics capabilities to offer better
financial solutions and rive excellent customer
experience.

Under the agreement, Kyndryl will work closely
with UAB to extract large volumes of raw data
from various systems, transform them into a
structured and actionable format, and create
a single unified view within the organization.
This initiative will complement and further
reinforce the bank’s extensive and ongoing
work in enhancing customer experience,
boosting employee productivity, and ensuring
data management and protection.
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“We need serious efforts to harness the power of
the bank data. At UAB, we have already created
an advanced data management framework
that ensures the latest analytic processes to
drive results across all of our platforms and
delivery channels,” said Ayman AlQudsi, Chief
Information Officer of UAB.

“We are also making significant progress on
automation by transforming core platforms to
online and mobile banking. It enhances our
data storage infrastructure as well as helps

security landscape while working with Kyndrl
to transform the collection of our structured
and unstructured data into an actionable
intelligent platform. Such initiative will
improve the bank’s customer experience, and
understand their behaviors and trends, which
will eventually tailor and offer customized
offerings to each customer, improve lending
decisions, and improve retention in addition
to decreasing fraud and ensuring compliance
with the regulatory reporting,” AlQudsi
concludes.

“Many brands, ranging from online shopping
platforms to streaming services, built seamless
and effective digital experiences at the onset
of the pandemic, providing their consumers
with a wide array of choices and timely,
relevant, and personalized engagements.
However, the banking industry has yet to
meet the same level of expectations, and only
a small portion of customers think that they
receive personalized guidance regarding their
financial decisions,” said Emre Yalcin, Head
of Retail Banking of UAB.

Dubai’s Creative Economy Soars: #1 Global Ranking in FDI Projects

Bakinam Khaled — Dina Abdelmoneim
Dubai Culture: Dubai has firmly established
itself as the global leader in attracting Foreign
Direct Investment projects within the cultural
and creative industries. The emirate’s just-
announced accomplishment of 451 new projects
in 2022 has propelled its position as the world’s
capital of the creative economy and created
12,368 new jobs.

Regarding FDI capital inflows, Dubai’s cultural
and creative industries substantially increased,
reaching AED 7.357 billion in 2022. This
surge in the capital inflow has further solidified

Dubai’s reputation as the frontrunner in the
MENA region and placed it 12th globally, a
remarkable improvement from the 14th position
in 2021.

The Dubai FDI Monitor report, which draws data
from the ‘fDi Markets’ by the Financial Times,
underpins Dubai’s top-ranking status. The report
reveals that Dubai led globally in attracting FDI
projects in the cultural and creative industries,
maintaining its 6th spot worldwide in job
creation through FDI. Greenfield FDI projects,
wholly-owned ventures, constituted a significant
majority, accounting for 76% of the total FDI
projects in Dubai’s cultural and creative sectors.

Culture dsla ilJ

Dubai’s unprecedented success in attracting
FDI projects can be attributed to its robust

infrastructure, well-established legal
framework, and thriving creative and digital

ecosystem. These factors have transformed
Dubai into an irresistible hub for innovators and
investors, offering a fertile ground for launching
ambitious projects and leading visionary ideas
to become tangible economic ventures.

The US, India, the UK, France, and Switzerland
emerged as the key foreign direct investors from
the report regarding FDI projects, while the US,
India, Switzerland, France and UK topped the
list in terms of FDI capital inflows. This strategic
alignment with these markets has been fostered
through active engagement and targeted missions
by Dubai Culture & Arts Authority, showcasing
the emirate’s unique creative landscape and

forging collaborations with entrepreneurs and
organisations worldwide.

Dubai’s top global ranking in FDI projects is
a testament to its unwavering dedication to
nurturing the growth of creative industries,
reinforcing its standing as an innovative hub for
talent and investment. This commitment aligns
seamlessly with Dubai’s overarching vision
of cultivating a diversified, sustainable, and
knowledge-based economy. By emphasising
creativity, collaboration, and innovation, Dubai
has firmly established itself as a global centre for
culture, an incubator for creativity, and a thriving
hub for talent.
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