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By ;Nelly All - Mohamed Shawky

Avaya Holdings Corp a global leader in solu-
tions to enhance and simplify communications
and collaboration, announced that its Avaya Col-
laboration Unit, a simple to use, all-in-one video
meeting solution, has received a 2020 INTER-
NET TELEPHONY Product of the Year Award.
As the global workforce adapts to new ways

Avaya Enables Changing Workiorce to Collaborate and Connect in New Ways
Receives 2020 Product of the Year Award for Avaya Collaboration Unit, Office and Home Office Meeting Solution

AVAYA

and team collaboration, delivering immersive
virtual communications and team engagement
to ensure everyone is connected and informed,
with the best ideas being actioned, regardless of
location. Its capabilities -- including chat, audio
and video conferencing, file sharing, task man-
agement, and more -- enables hyper-fast decision
making — and breaks down barriers to immediate

the video meeting to a larger screen.

“The seamless integration of the Avaya Collabora-
tion Unit and Avaya Spaces is a great example of
Avaya’s innovation at the edge — delivering new
exciting capabilities that will elevate the em-
ployee experience for meetings whether at home
or in the office,” says Steve Brock, Avaya Market-

ity required to work at home. With 25 percent of
home workers using more than one video service
for their meetings, Avaya “Huddle Hopping” tech-
nology enables people to access the meeting appli-
cation they need — immediately — on a large screen

without using their laptop. It also enables users
to access their favorite social media apps — all of

of collaborating, meeting and engaging, The
Avaya Collaboration Unit represents a break-
through stand-alone solution that turns any space
— including a home office or workplace huddle
rooms— into a cloud-enabled collaboration room.

ple in a wide range of locations and environments,
without requiring the use of a laptop.

Avaya also announced that it has integrated the
Avaya Collaboration Unit with its Avaya Spac-
es™ collaboration app using a new Avaya Spaces

It is an all-in-one meeting solution which in-
cludes a built-in conferencing camera, codec and
microphones, and powerful capabilities includ-
ing speaker tracking, wireless and cloud content
sharing, and remote or local recording. It enables
an exceptional collaboration experience for peo-

21% of parents in Egypt do not watch video bloys and are
not aware of digital content their children are fond of

By ; Nahal Makled
Modern parents have to constantly educate
themselves and keep up to date when it comes
to the Internet trends. There is a strong reason
for it — their children. If parents do not know
what is popular on the internet, they can have
misunderstandings or even conflicts with their
children. It turns out, not all the parents keep
up with current trends online and do not have
enough knowledge about content that their
children prefer.
According to the recent survey , 21% of Egyp-
tian parents do not watch video blogs. They are
not sure what is popular among modern kids.
However, it is a completely different picture
among the kids themselves: 69% of children
watch video blogs, including those dedicated
to games and toys (68%), movies (41%), music
(37%) and computer games (36%).
It goes on with video games that are one of the
most popular pastimes among kids and teen-
agers — 92% of Egyptian children play video
games, more than half of them involving in
multiplayer ones where they are able to com-
municate with other people participating there.
An interesting fact here is that 10% of families
have conflicts about their child’s digital life,
with 75% of parents claiming that their child
spends too much time on the phone or doing
nothing useful (43%).
“Being digitally educated and involved in so-

-

By ; Mohamed Shawky — Shaima Hassan

With grassroots solutions to COVID-19 related
challenges, 23 young social innovators from
the Middle East and North Africa have pitched
their ideas to the Ashoka ChangemakerX-
change and SAP, market leader in enterprise
application software. Solutions presented ad-
dress topics like emergency health responses,
civil society capacity building, psychological
support for citizens, and educational tools dur-
ing lock-down. More than 100 members of the
MENA region’s social innovation community
joined a virtual event that was hosted by SAP
employees and volunteers. SAP is further sup-
porting the initiative through mentoring and
coaching with a view to helping the teams de-
velop innovative ideas to make a meaningful
impact in local communities.

STARZPLAY is first-choice for Sci-fi fans with

‘The Flash’ as most-watched DC Show

By ;Saber Mohamed - Mohamed Shawky
STARZPLAY, the region’s fastest-growing
subscription video on demand service, is the
first choice for sci-fi fans with the DC universe
reigning popular among viewers. A recent
viewership analysis by STARZPLAY revealed
that 42% of its viewers are binging on DC
shows.
The Flash tops the binge-watching chart with
62% of STARZPLAY’s DC fans watching and
completing the full boxsets. The show featur-
ing DC’s fastest man alive is also amongst the
most-watched series in MENA with 26.7% of
STARZPLAY’s monthly active users (MAUSs)
addicted to the action-packed superhero series.
DC fans in Kuwait seem to love the crime-
scene investigator the most with 38.1% of
STARZPLAY’s Kuwaiti monthly active users
watching the show followed by 31.4% in UAE,
27.2% in KSA and 33% in Egypt. Another pop-
ular DC character Batwoman attracted highest
unique users with 41% of DC fans consuming
new episodes every week.
Khaled Benchouche, SVP Programming & Ac-
quisitions, STARZPLAY, said: “As a custom-
er-focused brand, we constantly analyse our
in-house data to provide content that is most
sought-after and relevant for our subscribers.
Our recent study shows the growing appetite
for DC content in the region especially boxsets.
The latest additions to our DC portfolio have
done exceptionally well. We have seen a tre-
mendous increase in viewing during the stay at
home period, which provided us more insights
on the type of content our customers prefer.

changes the way work gets done,

cial media activities is a must-do for a parent
nowadays as the lack of knowledge in this
field can trigger some conflicts in the family.
In order to understand your child, to be able
to communicate with them and discuss certain
modern trends of evolving world, you have
to read more and to be present on the Net. It
can possibly save the parents a lot of trouble
and make their children respect them”, said
Andrey Sidenko, Lead web content analyst at
Kaspersky. To successfully maintain a friendly
relationship with your children and be aware
to which things they dedicate their free time to,
Kaspersky recommends following these steps:
Educate yourself. Read more on the topic of
the Internet trends, challenges, video games
and new technologies — not only will it better
your conversations with children, but also keep
you informed.

SAP and Ashoka Empower MENA Changemaker
Social Entrepreneurs in
.

Response to COVID-19

Members from Egypt and North Africa includ-
ed Mustafa Abdellatif from EYouth in Egypt,
Deema Sorri from Explore Agora in Egypt,
and Kusai Fteita from e-learn by Tech in Libya.
As a next step, the group of 23 will go through
a development program and in July, two win-
ning ventures will be the benefactors of seed
funding to enable them to scale up their initia-
tives. As an earlier part of the program in April,
15 members of the group took part in the first
phase of the initiative which involved a virtual
Collective Action Summit. During the Summit,
the group gained valuable insights from more
than 100 other Changemakers from across the
globe. “We have a once-in-a-century opportu-
nity to build a more sustainable future,” said
Adaire Fox-Martin, Head of Customer Success
and Member of the Board, SAP SE. “At SAP,
we are proud to champion social entrepreneurs,
as we see social enterprise as the future of business.”
The COVID-19 crisis has resulted in pressing hu-
manitarian needs right across the Middle East, and
SAP has invested in several other areas to offer
relief. These include the purchasing of personal
protective equipment in Egypt in collaboration with
AmCham Egypt Foundation through UNICEF’s
Global Supply Division. Public hospitals, pri-
mary care hospitals, and quarantine hospitals
across Egypt benefited from equipment distrib-
uted to COVID-19 units.

Room feature. Avaya Spaces is a cost-effective
cloud meeting and team collaboration app that
integrating
voice, video, tasks, sharing and more into one
app that can be accessed from any endpoint de-
vice. Avaya Spaces enables true virtual working

process change across teams, departments and
more. It provides a 24x7 follow-the-sun work
mechanism where globally distributed teams col-
laborate as if they were in the same room.

Avaya Spaces Room combines the virtual com-

ing Director. Avaya Spaces Room also includes a
new “Hot Rooming” feature that enables your work
spaces to follow you into the physical conferenc-
ing space of your choice. In the office, workers
can jump into any huddle space to personalize it
and instantly join their meeting. The home office

which are using more video content — on a larger
screen. Both of these capabilities drive faster and
higher quality decisions. This also expands Avaya’s
Huddle as a Service offering which now adds the
powerful cloud-based Avaya Spaces capabilities.
Avaya Huddle as a Service subscription option

munications and collaboration capabilities of
Avaya Spaces together with the physical Avaya
Collaboration Unit to expand on these benefits
and elevate the digital worker experience in both
the office and home office. It makes the teaming
experience even more immersive by extending

Egypt’s IT Development Agency and Startup Genome Launch 2020 Glohal
Startup Ecosystem Report

Cairo ranked among the Top 10 Glohal Ecosystems for Af-
fordable Talent and a Top 10 MEA Ecosystem in Funding

By ; Nahla Makled — Nelly All

The 2020 Global Startup Ecosystem Re-
port (GSER) by Startup Genome and the
Global Entrepreneurship Network has been
launched today at The Ecosystems Couch
Conference.

This year, Cairo, the capital of Egypt, is
highlighted in the largest global report that
ranks the best regions for startups and
tackles how regions can develop

thriving startup ecosystems.

According to GSER 2020

report, Cairo provides a

perfect test bed for inno-

vation and an attractive

market for scalability,

like expansions of Ama-

zon’s Souq and Uber’s

Careem thanks to the large

customer market of 20 mil-

lion young, and tech-savvy

consumers.
“Egypt enjoys a strong and success-

ful startup ecosystem. The country has seen
a surge in technology innovation support
programs and synergetic movements by
the public and private entities that triggered
an entrepreneurship boom and led startups
business to thrive,” commented Hala El-Go-
hary, CEO of ITIDA. “With the availability
of qualified talent and 500K annual gradu-
ates, Egypt has earned its position as one of
Top 10 Global Ecosystems in terms of the
“Affordable Talent.”

Startup Genome has benchmarked Cairo’s
performance against more than 250 startups
ecosystems globally in the report where Cai-
ro’s standing in the GSER 2020 as follows
Top 10 Global Ecosystems for Affordable
Talent in 2020 , Top 10 Africa & Middle
Eastern Ecosystem in Funding ,Created $1.2
billion in Ecosystem Value over the last 2.5
years and Regional sub-sector strengths are

By ; Nelly All - Adel Farig

Dubai Electricity and Water Authority
(DEWA) held an online gathering via video
conference to all the participating universities
for the second Solar Decathlon Middle East
(SDME). This is to make sure they are ready
to participate in the largest competition for
international universities, and listen to their
requirements and challenges; providing all
the necessities to organise a successful com-
petition. DEWA is organising the competition
under the patronage of HH Sheikh Hamdan bin
Mohammed bin Rashid Al Maktoum, Crown
Prince of Dubai and Chairman of Dubai Exec-

Fintech and Transport
With an expanding footprint, the 2020 GSER
provides insights and guidance to public and
private leaders about how to foster thriving
startup ecosystems, particularly forwarding
the conversation on how governments can
support and leverage tech ecosystems to re-
start stalling economies recovering from the
COVID-19 lockdowns.
“This is the time for policymakers,
community leaders, and founda-
tions to double down on their
support of local startups — the
#1 engine of job creation and
economic growth,” said JF
Gauthier, Founder & CEO of
Startup Genome. “The Glob-
al Startup Ecosystem Report
is the foundation of global
knowledge where we, as a net-
work, come together to identify
what policies actually produce eco-
nomic impact and in what context.”
Cairo attracted the largest number of invest-
ment deals in MENA, with Fintech at the
top. The report highlighted that the opportu-
nity is immense in Egypt with 95M mobile
users (highest penetration in EMEA), 14M
wallets, a young population, and financial
inclusion government-led initiatives. Trans-
port came as the second strongest sector wit-
nessing the highest growth in startup invest-
ments across MENA, according to Magnitt’s
Investment latest report.
The GSER is the world’s most comprehen-
sive and widely-read research on startups
with 250 ecosystems studied, a ranking of
the top 30 and 10 runner up global ecosys-
tems, and a top 100 ranking of emerging
ecosystems. The release is at a critical time
when four out of every 10 startups globally
have three months or fewer of cash runway
in the wake of the COVID-19 pandemic.

gathering with partici-
for 2nd SDME

utive Council. This is part of an agreement be-
tween DEWA and the Dubai Supreme Council
of Energy with the US Department of Energy.

100 of DEWA’s employees and representatives
of Expo 2020 Dubai, and delegates from Unit-
ed Arab Emirates University; Khalifa Univer-
sity; University of Dubai; University of Shar-
jah; Ajman University; Al Ghurair University;
Amity University; Manipal Academy of High-
er Education; the American University of Ras
Al Khaimah; the British University in Dubai;
Higher Colleges of Technology; University of
Bahrain, from Bahrain; Effat University from
Saudi Arabia; Heriot-Watt University from the

By ;Saber Mohamed — Adel Farig

Careem, the internet platform for the greater
Middle East, and Visa (NYSE: V), the world’s
leader in digital payments, have partnered to
expand digital financial inclusion across the
Middle East and North Africa region by inte-
grating Visa credentials into the Careem Pay
Super App and providing Careem captains
(the term for Careem drivers) with financial
payment services that aim to resolve liquidity
challenges associated with cash conversion,
remittances and real-time access to funds.
Initially, Careem’s captains in five countries
will be issued with Visa card credentials that
will allow them to access a variety of ad-
vanced payment solutions. The Careem Pay
Super App will be equipped with Visa’s real
time push payment solution Visa Direct that
allows fast, safe, convenient, and real-time
payments directly to eligible cards, accounts
and wallets. This will enable Careem captains
to instantly access earnings from their daily
trips in real-time as opposed to any time lags.
Careem captains will also be able to use low-
cost remittance solutions to make fund trans-
fers to bank accounts and Visa cards world-
wide, providing them access to cheaper modes
of remitting money.

Junaid Igbal, Managing Director, Careem Pay
said: “The only way digital payments truly
make a difference is when both sides of the
market benefit. Through this partnership with
Visa, Careem will be paying captains in real-

(" Careem and Visa sign landmark partnership to accelerate cashless payments
and digital financial inclusion across Middie East a

time, bringing them into the digital market-
place and removing the need for cash.

Digital payments are the backbone of Ca-
reem’s Super App, giving us immense oOp-
portunities to simplify the lives of even more
people across the region. The partnership with
Visa will not only solve cash flow constraints
but will also provide many new use cases to
improve the everyday lives of Careem cus-
tomers.”

This move aligns with increased adoption and
preference for digital payments. Visa’s latest
Stay Secure survey shows that consumers in
the Middle East, including Pakistan, prefer
digital payments over cash because they find
it more secure, faster, convenient and widely
accepted. There is also a growing trend of
contactless payment adoption, which now
represent at least a third of all face-to-face
transactions in nearly 50 countries, accord-
ing to Visa data. In the UAE and Saudi, that
figure is higher - with 8 out of 10 transactions

nd North Africa region

in Saudi and more than half of transactions in

UAE made using contactless cards or devices.

Marcello Baricordi, Visa’s General Manager

for MENA, commented, “Societies around

the world have been challenged by the coro-
navirus outbreak, and many individuals and

businesses continue to experience severe

hardship, especially the underbanked who

are more vulnerable. As a company, Visa is

working hard, along with our partners includ-
ing fintechs, Super Apps and Digital Banks,

to support, inform and protect our societies.

We’re seeing how COVID-19 has radically

changed how we spend, send and use money.

Enabling secure, immediate movement of

money for gig economy workers like Careem

captains is especially vital as we support eco-
nomic recovery efforts.”

He added: “With the pandemic already rein-
forcing existing trends towards increased digi-
tization of payments, it is vital to introduce

convenient and secure cashless solutions to

bring formal financial services to the under-
banked. Through our global payments net-
work, VisaNet, we are helping Careem’s Su-
per App move into global commerce in a fast,

secure, scalable and innovative way by giving

millions of captains and consumers more op-
tions to manage and move their money in real-
time. Our next generation fund transfer solu-
tions include earnings payouts, P2P transfers

and cross-border remittances that are integral

to economic recovery.” D

worker can come in their home office and immedi-
ately transfer their meeting from their mobile phone
to a larger screen. Eliminating the effort usually
required to enter meetings saves valuable collabo-
ration time and reduces frustration. The Avaya Col-
laboration Unit also delivers the increased versatil-

—

enables businesses to immediately upgrade their
employee office and work at home experiences
while paying only a few dollars a month. When
employees return to the office, they can bring
their devices with them, or the business can sim-
ply cancel the device subscription.

By:
Sunaina Davet

Head of Managed Services at Ericsson West and
South East Africa

Managed Services for Mohile Op-
erators during a Pandemic:

As organizations across the world are impacted by an
unprecedented crisis, it doesn’t need to spell disaster.
In fact, leaders who comprehend how to successfully
navigate a crisis can emerge stronger and improve
strategy implementation. A company’s core values and
leadership framework is essential to this.

The time to leverage the full benefits of ICT is now,
and investing in technologies that provide the strategic
flexibility and dynamic capabilities to drive growth is
business critical. Ericsson manages and optimizes tel-
ecom networks and IT operations with highly industri-
alized processes and a truly global delivery model. We
create value and business differentiation by taking a
holistic approach that covers all aspects of our custom-
ers’ businesses.

During these challenging times, our Managed Services
Operations has quickly implemented the necessary
business continuity plans and actions to ensure our
customer network operations are uninterrupted and
that we are able to continue to serve our customers.
Stakeholders may forget the crisis, but how you han-
dle the situation will be etched into their memory, and
shape their perception of you long into the future. This
ideology inspires powerful behaviors which ripple
through an organization motivating leaders and be-
yond to execute against them. Ericsson’s leadership
framework highlights the importance of timely, fact-
based strategies, cooperation and collaboration while
executing strategies in an efficient manner.

Shifts in data traffic have changed drastically over
the past few weeks as the coronavirus pandemic con-
tinues. For instance, we’ve seen major shifts in data
and voice traffic moving from downtown to subur-
ban and residential areas, as a result of lockdowns
and less mobility and movement in cities. We’ve
also seen a significant rise in mobile voice calls, as
well as bi-directional services, such as video calls
and tools for smart working. In addition to this, we
see uptake in utilization of real customer experience
services such as internet entertainment services, live
streaming and social media interactions. This for
sure will bring a new set of challenges that ICT sec-
tor needs to address.

High-performance operations are fundamental to
the successful transition to the “new normal” whilst
service providers optimize and adapt their existing
network infrastructure. Now more than ever, we
need to do everything possible to support custom-
ers to maximize their network capacity and perfor-
mance. A close cooperation between Operators and
partners like Ericsson is fundamental for operators
to plan for any change in network utilization and
associated market demands based on available net-
work data analysis.

Streamlined operations reduce the obstacles and ena-
ble service providers to face new challenges with ease.
Artificial Intelligence and automation provide the per-
formance, flexibility, and scale to pave the way for new
levels of connectivity. It is helping service providers in
three innovative ways:

1. Bring new services to the increasingly dynamic mar-
ket faster and more cost-efficiently. The key to this is
to boost collaboration, speed, and scale when develop-
ing new applications and digital services.

2. Leverage Al to improve service performance and
drive revenue growth. You can use Al to analyze com-
plex data sets and improve network performance in
real-time, driving revenues and reducing churn.

3. Dynamically scale resources to support the launch
of new services. You can leverage network data to
predictively and automatically scale resources dur-
ing the launch of new services to support temporary
loads.

To withstand and thrive during this time, Ericsson
along with many other businesses have realized that
they need to do more than create a reliable infrastruc-
ture that supports growth. Our Managed Services
teams are working tirelessly to maintain the best pos-
sible service and minimize the impact that disruption
would cause from remote areas in Aftrica to India and
Romania.

In addition to holistic business continuity plans, coop-
erating and collaborating with our partners to put in
place pertinent actions and steps has enabled both Er-
icsson and service providers to maintain a steady unin-
terrupted telecommunication infrastructure.

The exponential growth of connected devices requires
networks to operate more efficiently than ever before.
On the other hand, delivering consistent performance
and reliability are critical to their success. With a lit-
tle bit of planning, we can provide enhanced consumer
services, unlock new experiences and push boundaries
of what a network can do.
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To Build Digital Egypt:
Two protocols of cooperation hetween the Ministries of Justice and Communica-

By; Nahla Makled - Nelly All
Within the framework of keeping pace with the state’s direc-
tion for digital transformation in general and developing and
updating property registration and documentation mechanisms
in particular, and in line with the plan of the Ministry of Justice
in facilitating and developing procedures for citizens to obtain
real estate registration and documentation services, and the ef-
forts made by the Ministry of Communications and Information
Technology to build digital Egypt and make the Egyptian Post
an outlet to provide Digital government services, the Ministers
of Justice and Communications and Information Technology
through video technology witnessed the signing of two coop-
eration protocols between the two ministries.

The first protocol included adding 79 postal outlets nationwide
to provide real estate registration and documentation services in
several governorates. It is worth noting that this protocol came
after the protocol that was previously edited between the Min-
istries of Justice, Communications and Information Technology
on 01/30/2019, and provided citizens with 30 postal outlets, for
a total of those offices 109 postal outlets at the level of the Re-
public.

While the second protocol focused on the automation of the
real estate registry and documentation system, by developing
applications for real estate registration procedures, services that
are done on the editors after their month, adding the translation
service, linking the real estate registry offices to other govern-
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New Ericsson AIR solutions to ac-
celerate 5G mid-band deployment

By ; Saber Mohamed — Adel Farig

Communications service providers can now deploy mid-
band 5G networks faster and on a wider scale without
adding to their site footprint, thanks to two new Erics-
son (NASDAQ: ERIC) antenna-integrated radio (AIR) I
solutions.

Hybrid AIR and Interleaved AIR are the latest additions

to the Ericsson Radio System portfolio, enhancing the I
company’s 5G platform.

Ericsson has recognized that physical space restrictions

at some base station sites are a challenge for communica- I
tions service providers wishing to extend their footprint

to include 5G. The new AIR solutions directly address I
this issue to enable communications service providers to
manage the growing complexity of macro sites and tow-
ers while reducing site footprint and optimization costs. I
No extra physical space is needed at existing sites. When
deployed with Massive MIMO, communications service I
providers can deploy mid-band 5G with the new solu-
tions faster and on a larger scale.

Per Narvinger, Head of Product Area Networks, Erics- I
son, says: “It’s a footprint issue. At some network sites,
size literally is everything. Communications service I
providers globally often have limited possibilities to in-
crease the space occupied by network equipment. They
need solutions that fit in existing sites and still provide I
great performance. With the Hybrid AIR and Interleaved
AIR solutions, we can help our customers to quickly
deliver the benefits of 5SG Massive MIMO to more end
users. This launch also shows the effectiveness of fully
integrated Kathrein Mobile Communication products in I
our Ericsson Radio System.”

HOW IT WORKS

With Kathrein Mobile Communication antenna technol- I
ogy, Hybrid AIR and Interleaved AIR can introduce 5G
mid-band to existing sites by combining antenna-inte- I
grated radios and multiband passive antenna technology

in one enclosure.

A simulated calculation by Ericsson experts showed I
that the upgrade to Hybrid AIR or Interleaved AIR with
Massive MIMO can result in up to seven times greater I
mobile broadband capacity than currently available from
existing multiband antennas. The capacity gains come
from improved Frequency Division Duplex (FDD) spec- I
tral efficiencies, new FDD bands and added Massive
MIMO mid-bands. The new AIR solutions also boost 4G
capacity.

PARTNERING WITH SWISSCOM AND VODAFONE
Swisscom and the Vodafone Group are two longstanding I
Ericsson partners who have worked with the company
on the solutions.

---------J

ment agencies, developing the first stage of the agricultural real
estate registry project, and what Find out about the urban in-
kind record and the upgrading of the work system in the main
offices of the department and documentation branches, while
developing human and technical resources for workers in the
real estate registry.

Counselor Omar Marwan, Minister of Justice, stated that the
two protocols came as a complement to the fruitful and con-
structive cooperation between the Ministries of Justice and
Communications and Information Technology to implement
the vision of the Ministry of Justice regarding geographical and
technological expansion in real estate month services, develop-

ment and mechanization, and linking them to other entities and
bodies through the electronic portal of the real estate month and
documentation that provides citizens with a number of Real es-
tate registration and documentation services, in order to ensure
the best service for them and protect their property; Encourag-
ing the investment environment and driving economic growth.
Dr. Amr Talaat, Minister of Communications and Information
Technology, stressed that the two protocols came to enhance co-
operation between the two ministries and to complete joint work
projects that aim to use information technology to develop the
real estate month-to-month work and documentation system by
developing all real estate business and providing new platforms
for service provision, linking with digital maps, Liaison with
appeals committees, and the establishment of an analytical sys-
tem and statistical reports; Stressing that providing real estate
registration and documentation services at postal service cent-
ers aims to provide different outlets for citizens to obtain these
services, especially with the spread of postal outlets nationwide.
The protocols were signed by Counselor Ashraf Rizk, Assistant
Minister of Justice for Real Estate Registration and Documenta-
tion, representing the Ministry of Justice, each of Eng. Khaled
Al-Attar, Deputy Minister of Communications and Information
Technology for Administrative Development, Digital Transfor-
mation and Mechanization, and Dr. Sherif Farouk, Acting Presi-
dent of the National Post Authority, representing the Ministry of
Communications and Information Technology

Egyptian consumers go cashiess as trust in digital
payments surges amid GOVID-19: Visa survey

By ; Mohamed Shawky — Shaima
Hassan

The world’s leader in digital payments,
Visa today released findings of a survey

move forward and adapt to the new
normal.” Only (13%) of Egyptian con-
‘ sumers surveyed have abandoned their
online shopping cart because of authen-

on the impact of COVID-19 pandemic
on payment behavior of consumers in
Egypt. Visa’s “Stay Secure” survey
also looks at consumers’ general views,
preferences and concerns related to dig-
ital payments and offers key insights for
merchants.

Forty-four percent of respondents sur-
veyed in Egypt have reduced shopping
in-store since the outbreak of the pan-
demic. When they do shop at stores,
almost half of the respondents (43%)
are using less cash while those who use
digital payments reported increase in
usage. Eight percent of chip and PIN
users reported increase in usage; 78%
of contactless users reported increase in
usage; and 44% of QR code payment
users reported increase. For online
shoppers surveyed, 80% are shopping
online more and with around 20% say-
ing they are paying online with cards or
digital wallets more than with COD.
On innovative payment technologies
such as contactless and QR code pay-
ment, 86% of consumers trust contact-
less technology and 69% said they trust
QR code payments. Security, speed,
convenience and limited human contact,
were the top reasons cited for consum-
ers’ increasing preference for these pay-
ment solutions.

These shifts in consumer behavior
caused by the pandemic are expected

to be the “new normal” as more con-
sumers gain confidence in digital pay-
ments. Eighty-five percent of current
online shoppers surveyed believe they
will continue to shop online more post
the pandemic, with 82% saying they
will continue to opt more for paying
online with card or digital wallet over
COD. For in-store purchases, 57% said
they will use QR code payment more
in-store post the pandemic and 83%
said they will continue to use contact-
less cards more.

Ahmed Gaber, Visa’s GM for North
Africa, commented: “Visa’s Stay Se-
cure survey shows Egyptian consumer
behavior changes due to the pandemic
— such as shifting online and increasing
use of digital payments, are likely to
continue even after the pandemic — an
important take-away for businesses de-
veloping strategies for the post-COV-
ID-19 consumer and market overall.
And with increased usage both among
experienced and first-time users, cyber-
criminals too are keen to capitalize on
the increased activity and vulnerability,
especially of first-time online shoppers.
That is why educating consumers about
safe payment behavior and protect-
ing them and the payments ecosystem
is critical not only now but also as we

tication delays or failure. Of those with
authentication delays/failure, 74% try
again after some time, 37% purchased
from other sites, 27% purchased from a
nearby store, and 30% dropped the idea
of purchasing the product altogether.
For 88% of respondents, an authentica-
tion process that doesn’t require them
to enter one-time-passcode (OTP) for
standard and recurrent transactions
would be more convenient; 88% would
trust a more seamless process.
Merchants seeking to deliver an en-
hanced online experience for customers
can now adopt Visa Secure (previously
known as Verified by Visa), an updated
program to help make online payments
more secure and seamless. It uses the
latest EMV 3-D Secure (3DS) specifi-
cation, which leverages fraud-detection
intelligence working behind the scenes
to verify cardholder identity and block
unauthorized transactions.

The survey provides further insights on
how merchants can build trust in eCom-
merce sites. The following emerged
as the top “confidence builders” by
consumers surveyed: displaying veri-
fied customer reviews (49%); ease of
refunds (39%); trust badges/security
icons (37%); offering payment options
in local currency (35%); offering a
wide range of payment options (31%);
and SSL certificate (13%).

Zoho announces fixed local pricing for Egypt businesses

By ; Nelly All - Nahla Makled

Global technology company, Zoho Corporation today an-
nounced that all its 45 plus business software applications are
available at a fixed Egyptian Pound price.

The move, part of the brand’s global survive-and-serve strategy,
seeks to ease the impact of currency fluctuations, especially

on small businesses. It also aims to significantly reduce
barriers to entry for SMEs who are considering multi-
ple solutions from different global vendors.

Zoho, through Small Business Emergency Sub-
scription Assistance Program, is also offering its =,
existing, qualifying small business customers a
three-month waiver on their subscription fees. A
number of additional initiatives and resources have
been launched for businesses to help them weather
the Covid-19 crisis.

This includes Remotely, a remote working toolkit,
which is freely available to all businesses until July 1, 2020.
“Serving our local communities and businesses is a key focus for
Zoho, and we recognise that the impact of the global Covid-19
pandemic is forcing businesses to adopt digitisation much fast-
er than they might otherwise have,” says Hyther Nizam, Presi-
dent MEA, Zoho Corp.
“Zoho seeks to make this adoption both simple and affordable
by providing its world-class software solutions at a fair price,

protected from exchange rate fluctuations. Customers are also
guaranteed privacy and security of their data,” he adds. Among
Zoho’s top-selling products in the country are Zoho One and
Zoho Workplace: Zoho One is an all-in-one integrated suite of
45+ applications that can run an entire business in the cloud.
With Zoho One, a company can manage all its function-
alities from marketing, sales, and support, to HR, ac-
“  counting, and back-office operations—making it a
true operating system for business. It is available
from EGP 315 per employee, per month (billed
annually).
Zoho Workplace offers a suite of productivity
apps catering to the needs of today’s modern, dis-
tributed workforce. It comprises email, file storage,
word processor, spreadsheets, presentations, em-
ployee intranet, team chat and online video confer-
encing tools, and is available from EGP 31.5 per user,
per month (billed annually). Zoho conducts free seminars
and training sessions aimed specifically at the African market,
educating users about how to adopt cloud technology to grow
their businesses.
After the success of its first-ever African Zoholics (Zoho’s user
conference) event in Johannesburg in September 2019, the
company hosted another Zoholics in Cairo, Egypt, in February
this year.
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By:
Loran Lazarevic

Chief Technology Officer, Ericsson
Middle East and Africa

Need of the Hour: Dedicated Net-
works for Industrial Connectivity

With Industry 4.0, the manufacturing and logistics industries
are in the midst of digital transformations to increase automa-
tion and efficiency. There is a lot to be gained with Industry
4.0, but it all begins with having the connectivity to support it.
As manufacturers address modernization, automation and
digitalization, dedicated networks offer a way to support mul-
tiple use cases, retain control of network resource allocation
and ensure that critical data remains on-site.

The process of integrating the networks of one or more manu-
facturing sites can be triggered by a need to replace legacy
networks or the increasing mobility requirements of their
operations. A unified platform is required which integrates
voice, data, video and IoT.

Digitalization Driving Demand

Industries are now taking steps to incorporate connectivity
and cellular into their standards, as many industrial enterpris-
es are defining 5G as their primary connectivity platform for
both information technology (IT) and operational technology
(OT) systems to reach new levels of productivity, security
and safety.

At the same time, connected products are redefining offerings,
and what a manufacturer is; everything from a ballpoint pen
to heavy machinery can be enhanced “as a service”. When
manufacturers can co-create offerings based on direct user
feedback, the customer’s bond with a product and brand
Zrows stronger.

Cellular networks are not only relevant to optimizing
industrial production processes, connected products on
the consumer and enterprise markets rely on it, too. As
networks evolve from LTE to 5G, cellular becomes even
more powerful, as does the value cellular enables.
Manufacturers that see 5G as a new platform for their
operational technology (OT) often state that they need
dedicated resources to ensure critical manufacturing pro-
cesses are guaranteed the connectivity resources they re-
quire. There are various ways to implement this, but the
early adopters have concluded that they require dedicated
networks.

Service providers will want to ensure they have the ability
to deliver superior, easy-to-use connectivity to industrial
customers. By addressing digitalization in industrial mar-
kets and providing a clear path to 5G, they can achieve
significant new revenue with this enhancement to their
current offerings.

The Role of Service Providers

Making the jump from analog to digital was manageable
for many industries; however, through successive digi-
tal technologies it has become increasingly challenging.
With the advent of LTE, and now 5G, for many industries
it no longer makes sense to build, own and operate infra-
structure that is not a core business.

That said, a service provider that is willing and able to re-
lease sufficient spectrum and deliver the service required
by an industrial enterprise is not always available, so en-
terprises have requested regulators give them an option of
acquiring spectrum directly for their purposes and poten-
tially building networks themselves.

Industrial enterprises are experienced in running their own
connectivity networks for OT in-house, but a dedicated LTE
or 5G network needs to be designed, integrated, optimized
and managed. Service providers are skilled in this area and
comfortable managing frequent 3GPP new releases of func-
tionality. A service provider can bring value by offering a
service that combines locally licensed and public spectrum.
Digitalization projects depend upon securing wider access
to data, shared within sites, between sites and between par-
ties. In the case of critical national infrastructure, public
safety workers may need on-site roaming access for emer-
gencies.

These factors drive a need for a capable connectivity plat-
form rather than the legacy of incompatible networks. The
use of multi-operator core networks (MOCN) and radio
resource partitioning (RRP) is one way for public and
private networks to efficiently coexist, splitting the traf-
fic generated from the same radio units on-site. This can
be an effective model, provided it fulfills the enterprise’s
requirements.

While it is evident for many industries that data is a highly
prized competitive asset, it is an exception rather than a rule
that an industrial site requires to work in complete isolation
from other sites or indeed from upstream/downstream sup-
ply chain partners and customers.

Secure mobility for both local and wide area communica-
tions is a growing requirement of many industries. Service
providers are able to offer advanced mobility solutions that
combine local spectrum with their own national spectrum
assets. This data-driven environment is what drives indus-
trial enterprises to evolve their operations with an embed-
ded connectivity platform for the future.

The transition to Industry 4.0 is a must for the industrial
sector. Digitalization supports competitiveness of these
businesses, which in turn secures jobs, and also supports
a strong and attractive manufacturing sector.

— J—

Infor CloudSuite Positioned in the Visionaries Quadrant of the 2020 Gartner Magic Quad-
rant for Cloud ERP for Product-Gentric Enterprises

By ; Nelly All - Saber Mohamed

and collaboration.”

A global leader in business cloud soft- “Infor CloudSuites deliver back-office

ware specialized by industry, has an-
nounced that Gartner Inc. has positioned
Infor CloudSuite in the Visionaries quad-
rant of the 2020 Gartner Magic Quad-
rant for Cloud ERP for Product-Centric
Enterprises. Infor was positioned highest
for ability to execute in the Visionaries
quadrant.

“We believe Infor’s placement as a Vi-
sionary in this Gartner Magic Quadrant
recognizes our ability to provide Cloud-
Suites that are designed to serve certain
specific needs of a variety of industries,
including manufacturing, healthcare, dis-
tribution, public sector, retail and hospi-
tality,” said Soma Somasundaram, Infor
chief technology officer and president of
products. “Infor’s CloudSuites utilize our
leading technology platform, Infor OS to
power next-generation user experiences,
integrations and workflows, which are
designed to help increase productivity

operations, key industry analytics and
reporting — along with mobile access
and implementation accelerators — in an
effort to help lower companies’ risks and
help keep them current with the latest in-
novations,” he added. “This can provide
enterprises with agility and flexibility to
help drive performance and scalability
and assist in reducing time-to-value.”

In its Magic Quadrant for Cloud ERP
for Product-Centric Enterprises, Gartner
notes that, “By 2022, 30% of large enter-
prises will have moved to a platform- and
product-centric approach with standard-
ized ERP capabilities at the platform
core.” In addition, the report stated, “By
2025, the top four ERP vendors will re-
brand themselves as business platform
providers.” According to the Magic
Quadrant report, “Gartner defines a
product-centric cloud ERP suite as a set
of loosely coupled products comprising:

Operational ERP — supply chain and
manufacturing-related functionality such
as demand management, order manage-
ment, material requirements planning
(MRP), inventory management, supply
chain/direct procurement, manufactur-
ing control capabilities, and distribution/
logistics.

Financial management functionality
(those vendors that provide only finan-
cial management as a suite are rated in a
separate Magic Quadrant).

Purchasing focused on indirect goods,
services and capital equipment.

HCM — for cost management as well
as staffing for operational resources.Spe-
cialized, industry-specific modules or
applications including, but not limited
to, modules such as configure-to-order
(CTO) or make-to-order (MTO), and
field service management (FSM), or
broader application solutions like en-
terprise asset management (EAM) and
product life cycle management (PLM).”

An International Centre of Digital Innovation for Gene-
va, Switzeriand and the world

By ; Nahal Makled — Nelly All

The International Telecommunication
Union (ITU) and the Telecommunica-
tions Regulatory Authority (TRA) of
the United Arab Emirates, signed an
agreement on 29 June 2020 to establish
an International Centre of Digital Inno-
vation, known as I-CoDI.

[-CoDI will help ITU Members, Sector
Members and other key stakeholders
to integrate innovation into their na-
tional development agendas and activi-
ties. The Centre, to be based in Geneva,

Switzerland, will also have a virtual
component.

“Innovation is at the heart of the digi-
tal revolution and an essential part of
the fabric of ITU,” said ITU Secretary-
General Houlin Zhao. “We welcome the
decision by the TRA, a long-standing
partner of ITU, to establish its future In-
ternational Centre of Digital Innovation
in Geneva. It will help catalyse efforts

ITU Intemational Centre
of Digital Innovation
(1-CoDM)

to turn today’s digital revolution into a
development revolution for all.”

“The growing digital innovation divide
is at the heart of the digital divide,” said
Doreen Bogdan-Martin, Director of
the ITU Telecommunication Develop-
ment Bureau. “Innovation has been
recognized as a powerful engine for
promoting development, addressing
socio-economic challenges and increas-
ing the overall competitiveness of coun-
tries. I look forward to working closely
with the TRA to establish I-CoDI and
contributing to the development of in-
novation strategies to accelerate digital

transformation and the achievement of
the 2030 Agenda for Sustainable Devel-
opment”.

H.E. Hamad Obaid Al Mansoori, Direc-
tor General of the TRA, said that “this
experience reflects the success of inno-
vation and creativity policies pursued by
the UAE, which resulted in hundreds of
projects and initiatives that contributed
to achieving the UAE’s leading position
in innovation. The UAE is no longer a
country that imports ideas, but rather
a source of innovation and success in
various sectors.”

[-CoDI builds on CoDI, the Centre of
Digital Innovation (CoDI) launched by
the UAE in 2013, as part of the UAE’s
efforts in digital transformation and en-
hancing the digital journey of the UAE
citizens and Government, through re-
search, innovation, education, training,
skills development, quality assurance
and of advisory services.
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