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By; Nelly Ali
To prove their keenness on

strengthening consumer rela-
tionship and building a loyal
fan base, LG Egypt announced
a whole new customer-driv-
en strategy on January 14th,
2019. The strategy aims at de-
veloping LG services all over
Egypt and consists of three
new announcements that will
positively change consumers’
perception on LG services.

The new customer-driven
strategy was tailored to de-
velop LG service centers and
focus on post-purchase rela-

Eager to maintain and build stronger relationships with its consumers

LG Eyypt Launches New Customer-driven Strategy for 2019

tionship with consumers. LG
announced three new differ-
ent ways to deal with custom-
ers’ requests. The first service
called “248 Service”, gives a
24-hour timeframe for instal-
lation and repair without spare
parts and 48-hour timeframe
for installation and repair with
spare parts. Secondly, the new
“Priority Service” prioritizes
specific symptoms even with
spare parts for refrigerators,
washing machines and air con-
ditioners. Also, it will handle
services for customers who
call before 12pm on the same

day while for customers who
call after 12pm will be on the
next day. Finally, since LG

1S an innovative brand, it de-
veloped an application called
“Care and Delight” to be a hub

Ericsson and Qualcomm complete 3G data call on 2.6 GHz hand

for all kinds of information
including the locations of ser-
vice centers, number of the call
centers and even a WhatsApp
link for better communication.

“LG 1is all about bringing
added value to the lives of
consumers” said Don Kwack
LG Egypt Managing Director.
“That’s why we developed a
whole new strategy for 2019
that not only focuses on en-
hancing and building stronger
relationships with consumers,
but also ensures that LG ser-
vices get better post-purchase.
We are always striving to bring

a brighter future for all our
consumers as they’re our num-
ber one priority.

Moreover, LG has service
centers all over Egypt and call
centers that work 12 hours a
day to ensure the fastest ser-
vices and deliver the highest
quality to the consumers. LG
ensures that complaints and in-
quiries of their consumers are
well received through phone
calls, text messages or even
through the website in order
to give the consumer the best
experience when dealing with
LG.

By ; Nelly Ali
The bi-directional downlink and up-
link data call was made at the Ericsson
Lab in Kista, Sweden last December
20. It brings a new sub-6 frequency
band one step closer to commercial
rollout.

This latest Interoperability Develop-
ment Testing (IoDT) data call is com-
pliant with the 3GPP Rel-15 “early
drop” specification that was frozen in
March 2018 but further stabilized in
September, and which is the basis for
commercial launches expected in the
first half of 2019.

Per Narvinger, Head of Product Area
Networks, Ericsson says: “Together
with Qualcomm Technologies, Erics-
son continues to make strides on com-
mercial 5G readiness by continuously

performing interoperability tests on
5G NR networks on different spec-
trum bands. We’re offering our cus-
tomers flexible deployment options
as they gear up for commercial 5G
services.”

The lab demonstration used Erics-
son’s commercially available 5G
hardware — including its 5G NR ra-
dio AIR 6488 and RAN Compute

products — together with Qualcomm
Technologies’ mobile smartphone
form-factor test device powered by
the Snapdragon X50 5G modem and
antenna modules with integrated RF
transceiver, RF front-end and antenna
elements.

Durga Malladi, Senior Vice Presi-
dent and General Manager, 4G/5G at
Qualcomm Technologies, Inc., says:
“Qualcomm Technologies is excited
to continue working with Ericsson
on 5G technology adoption and drive
worldwide 5G launches this year.
We are committed to helping ensure
consumers get 5G devices and experi-
ences in their hands starting in the first
half 0f 2019.”

Qualcomm Technologies and Ericsson
completed similar IoDTs on 28 GHz

and 39 GHz millimeter wave bands,
as well as on 3.5GHz band based on
the September specifications.
Ericsson is steadfastly working with
key ecosystem partners for network
and device IoDT based on 3GPP-
compliant solutions on mmWave, 3.5
GHz and now 2.6 GHz bands. The
capabilities of 5G extend far beyond
previous generations of mobile com-
munication. Examples of these capa-
bilities are very high data rates, very
low latency and energy efficiency. Ac-
cess to new spectrum bands is one of
the key elements to increase capacity
and data rates. Learn more about the
5G technology milestones Ericsson
has achieved with industry partners
and how the company is accelerating
5G commercialization.

6 Innovative Tech Startups to Join Egypt’s TIEC Incubator
Each startup will receive a one-year fully fledge incubation package and more in-kind services
and cash money valued at EGP 180 thousands

By; Wasem Emam

Egypt’s Technology Innovation & En-
trepreneurship Center (TIEC); an affili-
ate body to the Information Technology
Industry Development Agency (ITIDA),
announced a new list of sixinnova-
tive tech-fueled startups that won the
21stround of its Start IT competition.
Start IT is a nationwide over-the-year
business plan competition targeting
Egyptian entrepreneurs with [CT-related
prototypes/ proof of concept who are
willing to commercialize their ideas and
turn them into enterprises.

Egypt has earned an enviable position in
the area of entrepreneurship and startups
arena. According to MAGNITT’s an-
nual 2018 MENA Venture Investment
Report, Egypt was the fastest growing
ecosystem in 2018 — receiving the sec-
ond highest number of deals at 22% of
all deals, up 7% from 2017.

Maha Rashad, Acting CEO of ITIDA,
said,“Stimulating tech and digital in-
novation ecosystem is a key pillar of
ITIDA’s strategy with the aim of posi-
tioning Egypt’sas regional and global
competitor in high-end IT servicesand
value-added innovation.”

“Our IT business incubator that is run
by TIEC is characterized by offer-
ing a full-fledgedincubation package
to early-stage tech startups including a
fully-equipped working space. This is in
addition to other distinguished services
such as access to markets and outreach

Important Notice to Orange
Egypt Customers

opportunities like funding promising
startups’ participation in ICT and other
related shows such as GITEX Future
Stars in Dubai and CES in Las Vegas.”,
she added.

The Technology Innovation and Entre-
preneurship Center (TIEC), whichhas
been launched in 2010, aims to drive
innovation and entrepreneurship in ICT
and mobilize the different components
of the ecosystem. The center is the first
of its kind in Egypt, the second in Africa
and the fourth in the Middle East and Af-
rica region as being an accredited mem-
ber of the EBN.

The list of winning companies includes:
1- Garment IO is a smart [oT platform
tailored to boost the productivity of the
Garment manufacturing industry. It is a
plug and play, software/hardware solu-
tion providing garment factory manag-
ers and owners a complete overview of
production processes, labor performance
and production cost calculation.

2- El Zatona is a cloud POS platform that
helps in automating the management of

the sales processes for small shops. The
app works online and offline and can be
used via mobile or web with no need for
any special hardware.

3- Green Fashion Store is a website and
a mobile app that enable users to market
recycled products such as clothes and
bags produced by households using fac-
tories’ fabrics remnants/waste.

4- Mowafer Care is a mobile ap-
plication that facilitates the provision
of medical services for individuals who
cannot afford to have medical insurance.
It Provides users with low-cost medical
services using physical card holding ID
and mobile application including medi-
cal network (+5000 Service provider).
5- Marketizer is a POS platform
that facilitates the management and
sales of inventory for small shops in
Upper Egypt governorates including As-
siut, Sohag and Menia. The Marketizer
enables easy access and management of
information as the POS desktop applica-
tion is also connected online to mobile
and web applications.

6- Harmonica demonstrates a modern-
ized and advanced approach towards
matching people together through a set
of scientifically driven, technologically
enabled, and culturally sensitive set of
inquiries that are validated by our match-
ing algorithm. Harmonica provides us-
ers with reliable and intuitive opportu-
nity to discover their life-partner.

oI T L L

UAE RESEARCH PROGRAM PR EAIN ENHANCEMENT SDIENCE

oMl gl
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goya University and a visiting
scientist at the Japan Mete-
1 orological Research Institute
(MRI), has developed new
statistical evaluation methods
to study long-term effects of
seeding and investigate im-
provements in seeding effects,
and developed a numerical
simulation model for forecast-

ing and identifying suitable

orange’

By; Bakinam Khaled

Technology being in constant progression has contributed as
much to evolution as it has to fraud one of technology’s recent
adaptions lately is what is known as spoof calls. Fraudsters im-
personating brand names contact customers asking for confiden-

tial information.

As a result and out of care for our customers’ best interest, Or-
ange would like to raise awareness for everyone to practice cau-
tion from these spoof calls by refraining from sharing any con-
fidential information such as PIN code, CVV code or passwords
with anyone. Regardless of the channel, whether social media,
websites, messages or calls, Orange will never request such con-

fidential information from its customers.

Legally, disclosure of such information is the responsibility of its
holder without any legal liability on the company, which always
adheres to the governing laws in the country, so be sure to prac-

tice caution at all times.

By; Wasem Emam

The UAE Research Program for
Rain Enhancement Science’s
3rd International Rain Enhance-
ment Forum (IREF) today fea-
tured the final project results
of its 1st Cycle awardees at the
2019 Abu Dhabi Sustainability
Week (ADSW).In the presence
of a distinguished audience
of VIP dignitaries, diplomats,
stakeholders and scientists, Dr
Linda Zou, Professor Volker
Waulfmeyer, Professor Masataka
Murakami, presented the final
results of innovative research
advancing rain enhancement
science in the UAE and beyond.
The three awardees that pre-
sented the successful outcomes
of original research projects

completed within a 3-year time
scale are:

Professor Linda Zou, a Profes-
sor at the Khalifa Institute of
Science and Technology, has
fabricated, tested and validated
novel  nanotechnology-based
cloud seeding materials that can
increase rain droplet dimensions
by up to 3 times their original
size, at 100% relative humidity,
compared to conventional cloud
seeding materials. Two patents
have been filed for this unique
material, and an examination of
potential methods for mass pro-
duction is currently ongoing.
Professor Masataka Muraka-
mi, Designated Professor from
the Institute for Space-Earth
Environmental Research, Na-

clouds for seeding.

Professor Volker Wulfmeyer,
Managing Director and Chair of
Physics and Meteorology at the
Institute of Physics and Meteor-
ology of the University of Ho-
henheim in Stuttgart, Germany,
developed a high-resolution
3D numerical weather predic-
tion model to identify optimal
locations of land cover and ter-
rain modifications to increase
rainfall. As well as determining
plantation specifications and net
water gain, another expected
project outcome is carbon miti-
gation, thus helping the UAE
achieve the climate objectives
and CO2 reduction require-
ments of the Paris Agreement

G

ossam Al-Jamal Assistant Minister of Com-
munications and Information Technology for
networks and communications infrastructure

By ; Wasem Emam

Dr. Amr Talaat, Minister of Communications and
Information Technology, issued a decree appoint-
ing Eng. Hossam Abdellah Shaaban Mousa Al-
Gamal as Assistant Minister of Communications
and Information Technology for Telecommunica-
tions Networks and Buildings at the Ministry of
Communications and Information Technology
(MCIT) for one year.

Eng. Hossam Al-Gamal graduated from the Fac-
ulty of Engineering, Alexandria University in
1998, and received a Project Management Cer-
tificate (PMP) from the Institute of Project Man-
agement in the United States of America in 2009,
and the Certificate of Leadership Development of
International Organizations MTN from the Uni-
versity of Pretoria, South Africa in 2010, From
the University of Robert Kennedy in Switzerland
in 2014.

Eng. Hossam Al Gamal has 20 years of experi-
ence in the field of communications and infor-
mation technology, supported by international
expertise in the areas of management and future
technologies integrated in fixed communication
services, mobile communication and integrated
services, as well as the experience of innovation
and entrepreneurship for individuals, companies
and governments.

Hossam Al Jamal has an international background
in the planning, implementation and follow-up of
infrastructure projects and digital transformation
in the Middle East and North Africa region.
Hossam Al-Jamal was the Executive Vice Presi-
dent of Huawei International for Strategy, Market-
ing and Technology Solutions in Egypt. He served
as Senior Business Development and Technology
Development Consultant at Huawei International
North Africa. He also served as Chief Technology
Officer of MTN Group in Yemen, And a mem-
ber of the company’s strategic development team
for the Middle East and North Africa region. Mr.
Hussam Al-Jamal is also the Technical Support
Officer for Alcatel Networks (currently Nokia),
and the position of Communications Engineer for
Fiber Optics in the United Nations in Egypt.

ECity to Launch One of Abu Dha-
hi’'s Largest Electronic Stores

By ; Ahmed Soluman

United Arab Emirates based electronics retail
giant ECity rolled out today its ambitious multi-
million-dollar expansion program with the launch
of one of Abu Dhabi’s largest electronics and
gadgets stores, which covers over approximately
2000 sq. m.

The Albatha Group flagship electronics retail arm
also announced plans to launch four more ECity
stores by early 2019 with two in Dubai, in ad-
dition to the recently opened store at Deira City
Center, as part of its AED 67 million expansion
bid which also includes a significant investment
in their soon to be launched e-commerce venture.
ECity has earmarked the UAE as its launch pad
for its regional growth in the GCC as it makes
its much-anticipated debut in Abu Dhabi’s Marina
Mall, Sahara Mall, Al Zahiya shopping center and
other projects soon to be revealed.

“We are proud to announce that our strategic ex-
pansion drive in the GCC market has officially
begun. As unveiled earlier in the year, ECity’s
expansion bid is firmly anchored on reinforcing
the brand’s presence in the UAE and GCC as a
whole. The region’s ballooning demand for elec-
tronic goods is our main driver. The additional
stores is not only our way of meeting this demand
but to also expose the region to emerging trends
and that at favourable price points,” said Jaouad
Dakir, chief executive officer, ECity.

The expansion announcement was made shortly
after ECity was named Most Admired Retailer —
Consumer Electronics 2018 Award for its strong
presence in the region at the recently held Retail
ME Awards 2018. It is the second time that ECity
has won the honor making it a two-year sweep.




Damietta: Nelly Ali

Minister of Communications and
Information Technology Dr. Amr
Talaat inaugurated a number of

ICT projects and projects in Da-
mietta governorate. The minister
started his visit to the governorate
to meet with the executive heads
of the governorate’s headquarters.
The meeting was attended by Dr.
Manal Awad, Damietta Governor.
The Ministry of Communications
and Information Technology led
by the Ministry’s initiatives of
digital transformation and finan-
cial comprehension in their com-
prehensive concept in cooperation
with all state institutions and pro-
viding all government services to
citizens electronically during the
current year and Adam to save
time and effort and eliminate bu-
reaucracy and administrative cor-
ruption.

Dr. Amr Talaat stressed the impor-

During the opening of a number of commul_licatinns and post projects in Damietta: :
Talat: Protocol IIII‘_IIIe develnnment_ and automation of the work of t_IIe Gener_a! Secretariat of the
province and local units and the development of services for citizens

operation between state agencies
and institutions to achieve digital
transformation in all sectors in or-
der to improve the level of services
provided to citizens. He reviewed
the efforts exerted by the Ministry
of Communications and Informa-
tion Technology in cooperation
with different sectors of the state
to enable the society to digitize
through Providing an effective and
secure infrastructure for communi-
cation throughout the country, pre-
paring the legislative environment
in support of this transformation,
and providing different channels
for receiving digital government
services in accordance with cultur-
al diversity and different patterns
of citizens’ use of technology. .

The Minister and the Governor
witnessed the signing ceremony of
a cooperation agreement between
the Ministry of Communications
and Information Technology and

Rt

port and develop diagnosis and
telemedicine services using ICT
tools and rehabilitation and capac-
ity building of youth to serve the
population of the governorate. The
agreement includes supporting the
governorate with 6 units for diag-
nosis and telemedicine, 5 commu-
nity centers This protocol supports
health units in the remote areas
of Damietta governorate with tel-
emedicine equipment and links
them to specialized university and
central hospitals. The telemedi-
cine system allows the citizen to

the hands of senior professors
and doctors in various medical
disciplines without burdening the
burden and burden of transition.
The agreement was signed by Dr.
Abeer Shakwir, Advisor to the
Minister of Communications and
Information Technology for Social
Responsibility and Services, and
General Essam Al-Leithi, Secre-
tary General of Damietta Gover-
norate.

The Minister and the Governor, ac-
companied by Dr. Abeer Shkwair,
visited the Al-Noor School for the

ported a number of advanced tech-
nological applications specially
developed to facilitate the educa-
tional process for students with
disabilities to increase their cogni-
tive abilities, as well as computers,
printers and projectors. Train a
number of teachers and students to
use assistive technology.

Dr. Amr Talaat and Dr. Manal
Awad also witnessed the signing of
a protocol of cooperation between
the Ministry of Communications
and Information Technology and
the Ministry of Planning and Ad-
ministrative Reform on the one
hand and the Governorate of Da-
mietta on the other hand, on auto-
mation and business development
in the governorate’s headquarters
and local units, and activating
technological solutions for small,
In order to develop the capabilities
of these companies to develop val-
ue-added innovative technological

them to obtain a government prec-
edent that supports their competi-
tive position both in the domestic
and foreign markets.

The project has a duration of three
years. Its projects include a num-
ber of basic technological appli-
cations that include an integrated
ERP system that includes a set of
subsystems for warehouse man-
agement, procurement, person-
nel and benefits management, in
combination with existing systems
and the automation of state property
management using geographic in-
formation systems, Systems for the
management of foreign work teams,
in addition to mobile phone applica-
tions for some distinctive services
provided to citizens, and systems for
the management and development
of business in nature of each prov-
ince using the latest technology,
Ayer basic quality within the cent-
ers of citizens services which deal

tance of concerted efforts and co-

Damietta governorate to

sup- receive the treatment

service At

Blind in Shatta. The ministry sup-

Dell Delivers Purposeful PG and Software Innovations for a Seamless, Intuitive Experience

By ; Adel Farig

Building on more than thirty
years of purposeful innovation,
Dell is unveiling a host of new
and improved products and
software experiences across its
award-winning Latitude, XPS
and Inspiron portfolios.

“CES is the first show of the
year, and with January often
marked by ambitious resolu-
tions, Dell comes to CES with
new products that empower peo-
ple to fulfil their highest poten-
tial,” said Sam Burd, president,
Client Solutions Group, Dell.
“We’re driving innovation and
delivering devices and experi-
ences to make work and play
more fluid and enjoyable.”

Dell has perfected its award-win-
ning 13” thin and light XPS 13
with a new top-mounted innova-

DCLL

tive webcam for a better video
experience and a new Frost col-
our option. Another CES 2019
Innovation Honouree and Dell’s
most award-winning product
ever, the XPS 13 is sought-after
by professionals and consumers
alike. At just 2.25-mm, Dell’s
smallest HD webcam ever ena-
bles the XPS to maintain its
trend-defining InfinityEdge dis-
play while moving the camera to
the top of the display for a bet-
ter video experience. The XPS
13 also is the first notebook in

Dell’s portfolio to support Dolby
Vision ®.

Dolby Vision transforms the
entertainment experience with
ultra-vivid picture quality —
incredible brightness, contrast,
and colour that bring entertain-
ment to life. When compared to
a standard picture, Dolby Vision
can deliver colours never before
seen, highlights that are up to 40
times brighter, and blacks that
are 10 times darker. The result is
a refined, lifelike image that will
make you forget you are looking
at a screen.

Now even more powerful than
before with the latest quad-core
8th Gen Intel ® Core™ proces-
sors, the XPS 13 is still the most
powerful 13” laptop in its class].
The XPS 13 offers an even
brighter arctic white woven glass

fibre interior and a new Frost
anodised exterior colour option,
adding to its stunning Rose Gold
and White, and Black and Silver
versions.

The new 13” and 15” Inspiron
7000 2-in-1 devices feature an
upscale design with an alumin-
ium body, narrow borders and
a diamond-cut finish. A first-
of-a-kind garage in the hinge2
provides storage for the includ-
ed full-size Active Pen that is
accessible no matter how it is
used. Designed with form and
functionality in mind, the new
keyboard integrates the power
button and fingerprint reader into
a new power key as part of the
keyboard itself. This allows for
the addition of a number pad into
a narrow-border 15” 2-in-1 for
the first time for Dell.

The new Inspiron 7000 2-in-1
devices also features Adaptive
Thermal technology enabling
the system to adjust its perfor-
mance profile based on how a
customer is holding it. The de-
vice changes power profiles to
generate less heat when watch-
ing movies on a lap and ramps
up to full power for productiv-
ity on a desk.

On-the-go productivity is not
all these new PCs offer. Vibrant
colour, brilliant sound clarity
and prioritised content stream-
ing come standard on the new
XPS and select Inspiron devices,
perfect for catching up on the
latest movies. Dell Cinema, of-
fering an immersive cinematic
experience on a PC, continues to
advance with new features and
updates.

GEZE at BAU 2019: Solution with added value - for buildings worth living in

products and solutions and enable

By ; Wasem Emam

GEZE at the BAU Fair 2019 from 14th
to 19th of January 2019. The fair will
take place in Munich exhibition Center
and GEZE will be in Hall B1, Booth
538-539. At BAU 2019, GEZE will be
displaying systems and solutions which
support customers and partners in all
stages of the building life cycle. From
building planning to inspirational ‘pro-
fessional solutions’ to specific interna-
tional solutions and service; all on de-
mand, from a single source and from A
to Z. BAU visitors can also look forward
to the ‘look and feel’ of the GEZE booth,
which invites visitors to come and chat,
and where there are plenty of new things
to discover.

“GEZE smart building solutions aim
to provide automated and networked

building infrastructure solutions to make
modern buildings more comfortable, se-
cure and ultimately reduce energy con-
sumption. With a lot of research going
into developing this, we are confident
that GEZE’s smart solutions for doors
and window automation and a future of
facades will be well received in the re-
gion.” Said Charles Constantin, Manag-
ing Director of GEZE Middle East.

GEZE solutions will also be appear-
ing at BAU 2019 - in keeping with the
main topics of the fair - against the back-
drop of intelligently networked systems.
These communicate on the basis of the
BACnet and KNX open communication
protocols. The GEZE Cockpit building
automation system, in combination with
interface modules and automatic prod-
ucts, will be one of the highlights at the

booth yet again. It is constantly being de-
veloped, and the latest software version
has a new, more intuitive user interface
and additional features - alarm settings,
for instance. Another highlight is a new
development for the reliable ECdrive
sliding door solution. The combination
of a drive and a newly developed, ther-
mally separated profile offers improved
running character and easier installation.

CES 2019 Proves Al and 5G Will Transform the Future

Moreover, a reduced height for the drive
cover and the fine-framed profile ensure
that the design is discreet and attractive.
GEZE will also be presenting a new gen-
eration of automatic motor locks with in-
tegrated motor lock control unit.

In window technology, a new interface
module enables automatic windows to
be protected intelligently with sensors.
It can be combined with all drives from
the GEZE 1Q windowdrive series. A new
compact control panel for particularly
quick and easy installation will also be
seen at the GEZE booth.

There will also be new developments
from the door technology sector at BAU:
a new smoke switch control unit with a
vertically adjustable telescopic function
ensures that smoke inlets can be posi-
tioned easily in difficult lintel situations.

Every company is a tech company at the world's most influential tech event

By; Shaima Hassan

After seven days of demonstrating the bright future
made possible by technology, CES®2019 came to a
close today. More than 4,500 exhibitors showcased

every aspect of our lives. IBM Chairman, President
and CEO Ginni Rometty’s opening keynote explored
how Al will prove data is the “world’s greatest natural
resource,” enabling revolutions from smart cities to

health care, transportation to robotics. During Romet-
ty’s keynote, Delta CEO Ed Bastian and Walmart EVP
of Food Charles Redfield shared examples of Al and
blockchain technology in their businesses.

directly with the public.

Gematto Helns Simplify and Secure loT
Connectivity to the AT&T Network with
All-in-One eSIM and loT Module

e By; Peter Nabil

e Gemalto the world leader in digital security, is
® helping simplify and secure IoT connectivity for
: AT&T customers by integrating its embedded
o SIM (eSIM) inside the Cinterion® LTE-M IoT
module.

The new solution streamlines development for
OEMs and reduces the cost and complexity of IoT
deployment by eliminating the need for SIM card
integration after manufacturing. In addition, the
eSIM helps maintain the strongest security levels
with continuous security updates for the long life
of IoT solutions. Samples of the new module are
available with volume shipping to follow shortly.
With an AT&T eSIM integrated in the Cinterion
EMS31 LTE-M module, customers will take ad-
vantage of the power and bandwidth efficiency
of Low Power Wide Area Networks (LPWAN)
without having to buy and install SIM cards. The
tiny eSIM is more than 90% smaller than tradi-
tional SIM cards making it ideal for size-con-
strained devices such as wearables and trackers
that often need extra space for a larger battery.
With fewer components to integrate, the all in
one eSIM IToT module saves development effort
and speeds time to market. In addition, achieving
scalability is easier and the Total Bill of Materials
(BOM) is reduced.

Integrating the SIM deeply into the module during
manufacturing helps durability making it more
resistant to heat and vibration while improving
tamper resistance. It also strengthens security by
enabling easy updates that protect devices from
evolving cyber security threats. Optional embed-
ded Secure Element (eSE) functionality can be
added, providing an additional layer of security to
store data in a highly secure vault and only share
with authorized applications and people.

the latest tech innovations to some 180,000 attendees
across more than 2.9 million net square feet of exhibit
space in Las Vegas. From global brands to visionary
startups, these companies set the world abuzz with the
promise of technology.

“CES showcases the power of innovation to solve
global problems and improve lives around the world,”
said Gary Shapiro, president and CEO, Consumer
Technology Association (CTA). “The passion, ideas
and business connections at CES make this the most
significant global tech event — and the most inspira-
tional week of the year.”

“Every business must now embrace technology to suc-
ceed,” said Karen Chupka, executive vice president,
CES. “And companies like Proctor & Gamble, John
Deere and Raytheon proved that at CES 2019.”

The CES 2019 keynote stage featured some of the big-
gest names in tech, including AMD, AT& T Communi-
cations, IBM, LG and Verizon. CTA released its 2019
International Innovation Scorecard grading countries
on how well they support innovation, and announced
it will invest $10 million in venture firms and funds fo-
cused on women, people of color and other underrep-
resented startups and entrepreneurs. CTA also released
its newest book, Ninja Future, exploring the skills
needed to remain competitive in the rapidly-changing
future.

CES is the only show where the entire 5G ecosys-
tem — the backbone for transportation, virtual reality,
sports technology and digital health — comes together.
“5G will change everything — 5G is the promise of
so much more than what we have seen from wireless
technology,” said Hans Vestberg, CEO, Verizon, dur-
ing his keynote. Fellow keynoter John Donovan, CEO
of AT&T Communications, discussed the company’s
recent launch of its 5G Evolution network.

CES 2019 showed artificial intelligence will influence

By; Nelly Ali - Waseem Imam

The Egyptian market is one of the largest
and most developed in the Middle East.
Smartphone markets in Egypt have un-
dergone a major transformation recently,
especially in the youth phones category.
Huawei has strengthened its position in
the Egyptian market by introducing its
Y-Series series of youth phones based on
strong performance and advanced user
experience supported by the latest tech-
nology of artificial intelligence technol-

ogy.
With the launch of the 2019 version of the
Huawei Y-Series in the Egyptian market,
we have an open dialogue with Keith Lee,
vice president of Huawei Egypt, on the
most important new features Huawei will
offer in its youth phone line.

the secret of success

[1 Huawei is very interested in the eco-
nomic category of phones such as the
Y-Series Youth, what is the secret behind
this great focus, especially after Huawei’s
economic launch in the Egyptian market
in2018?

- The young user category represents
a huge segment of our customers in the
global and Egyptian markets of course.
Being interested in a particular category
of users is not strange or new to Huawei.
We are the second largest smartphone

“Keith Lee,” Vice President of “Huawei” Egypt:
- Launching a new version of the Huawei Youth Series “Y-Series” in the Egyptian market .. Soon

manufacturer in the world. We are one of
the first smart phone companies to focus
on young users Through the launch of the
series Y-Series, which depends on meet-
ing the requirements and needs of this cat-
egory of youth by providing all the capa-
bilities and capabilities developed in our
youth phones. The Y-Series has become
the most important tool in young people’s
lives and has become more demanding to
choose a smart phone that simulates their
expectations and is in line with their fast-
paced lifestyle, to be the perfect compan-
ion for young users.

Three factors

[ After the success of the Huawei Y-
Series series in the Egyptian market, es-
pecially the Y7 Prime and Y9 2019, is
Huawei able to continue this success by
launching new releases in the Egyptian
market?

- Yes, indeed, because the company’s goal
is to reach the innovation factor of artifi-
cial intelligence technology for all catego-
ries of phones designed by Huawei, espe-
cially the Y-Series, designed specifically
for this wide range of users. Huawei ‘s
Y - Series Youth Series is based on three
factors that appeal to the young user cat-
egory: the sleek and dynamic design - the
advanced capabilities that users seek to
accomplish their day - to - day tasks with

the smartphone - the competitive price
that suits all consumers. We are launch-
ing the 2019 version of the Y-Series Youth
Series, which is the first of its kind in the
youth category, while the Huawei Y-Se-
ries 2019 is a continuation of the remark-
able success of the series in the Egyptian
market over the past years. The series in-
cludes a new phone specifically designed
with advanced features and capabilities to
meet the needs of young people.

High resolution photography

[1 What will the Egyptian market see in
the 2019 version of the Y-Series?

- The 2019 version of the Huawei Y-Series
series will meet the changes in Egypt’s mo-
bile phone market, as young users are in ur-
gent need of advanced technological capa-
bilities to carry out vital tasks every day. It is
natural for young users to search for smart-
phones with high-definition and accurate

photography capabilities, battery life that
lasts for the longest possible period of use,
and the experience of using a series, fast
and the price that suits them. This is what
Huawei will offer in the 2019 version of the
Y-Series, which has many of the advanced
features and capabilities of the technologies
that the user has seen only in the category of
leading and advanced phones.

Value Added

) Why does Huawei care to strengthen
the Y-Series series of young people
with high-end phone capabilities, but is
this higher than the number of Huawei
phones?

- Huawei is focused on providing the best
value to our customers, which puts us at
the forefront of the competition, because
Huawei does not adhere to the capabilities
and capabilities that support the category
of phones, so we support all categories of
smart phones with the latest technology,
Huawei was one of the first manufacturers
Smart phones that support their phones
with artificial intelligence technology, one
of the advantages that were limited to the
category of phones or known as flagships,
which is seen in the user of the series Y-
Series, such as the phone Y9 2019, which
features the experience of photography
supported by artificial intelligence.
market share
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