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ElAraby Group Adopts RISE with SAP to Enhance
Customer Experience and Ensure Resilient Supply Chain

By : Mostafa Ibrahim — Wael
Elgafry

ElAraby Group, a leading manufacturer
and supplier of electronics and home
appliances in the Middle East and
North Africa region, has announced it
will enter the next phase of its digital
transformation journey with global
technology company SAP SE (NYSE:
SAP). The family-owned Egyptian
enterprise has signed an agreement to
adopt RISE with SAP to enable a full
cloud migration, including flagship
cloud solutions such as Customer
Experience (CX), SAP Signavio,
Business Technology Platform (BTP)
and Digital Supply Chain that will
support its customer-first approach and
ensure a far more resilient supply chain.
The new deal coincides with the
successful implementation and go-live
by ElAraby of a host of SAP solutions
to consolidate and enhance its digital
landscape. The project, implemented by
SAP Services, is considered one of the
biggest migrations for SAP in Egypt. \
The two companies have been following
a co-created digital roadmap specially
designed to streamline and modernize
ElAraby’s expansive operations. The
electronic and appliances brand, which
was established in 1964, sells more than
40 different products for more than 2000
items in 60 countries, with a distribution

than 3,000 sales centers and more
than 180 after-sales service locations.
With the implementation going live,
ElAraby’s distribution and service
networks including the factories, supply
chain, warehouses and retail shops, now
all run on S/4AHANA, SAP’s enterprise
resource planning (ERP) solution.

Medhat Elaraby, Vice President of
ElAraby Group, explains, “In our
almost-60 years of existence, Elaraby
has grown from a joint stock enterprise
to one of the region’s largest industrial
and commercial corporations, but we
remain a family business with our
customers’ needs at the heart of all
our decisions. We have been working
closely with SAP for two years to
consolidate and streamline processes
across our vast network to ensure we
can offer unmatched products and
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By choosing RISE with SAP, ElAraby
will minimize cyber-risks, reduce costs
and benefit from automatic upgrades to
the implemented SAP solutions. RISE
with SAP is a step-by-step holistic
offering that accelerates a company’s
journey to the cloud and is tailored for
each company’s complexity and starting
point. The aim is to go beyond a technical
migration to the cloud, and instead
enable companies to truly transform
their business, realizing a faster time-
to-market for new capabilities and
applications, and allowing for ongoing
transformation.

Ihab Selim, Chief Information Officer
of ElAraby Group, commented,
“Implementing RISE with SAP will
enable ElAraby to leverage cutting-edge
cloud computing solutions that provide
360-degree visibility on all aspects of our

Moreover, the advanced data analytics
available will ensure we remain flexible
and able to respond to changes in the
market and customer needs in an agile
way.”

ElAraby will be running a host of
SAP cloud solutions, including SAP
SuccessFactors, which will improve
engagement and enhance services
delivered to its more than 40,000
employees. This solution empowers
individuals to reach their full potential
at work, while also automating tasks
and strengthening the connection
between HR and business operations to
help create a sustainable, future-ready
workforce.

Mohammed Samy, Managing Director
of SAP Egypt, commented, “SAP has
been working closely with ElAraby
to enable solutions that benefit its
customers, partners and employees.
ElAraby selected SAP for its digital
transformation based on our industry
leadership and reputation as a true
transformation partner. By choosing
to adopt RISE with SAP, Elaraby is
aligning with Egypt Vision 2030 and
will be able to leverage the latest cloud
solutions at an accelerated pace. In
taking this step, Elaraby is ensuring
that its operations are agile, scalable
and flexible so that it can continue to
enhance its operations and processes on
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Wa’ed Ventures leads a US $27 million Series A round
for Rewaa, with participation from STC’s CIF

By : Basel Khaled - Dina
Abdelmoneim

Rewaa, Saudi’s leading
omnichannel inventory
management system,

accounting, and POS platform
for the retail industry,
announced that it raised $27
million in Series A funding
round led by Wa’ed Ventures,
a VC fund wholly owned by
Aramco.

STC’s Corporate Innovation
Fund (CIF) participated in
the round alongside Silicon
Valley’s Graphene Ventures,
Sadu Capital, Vision Ventures,
Khwarizmi Ventures, RZM
Investment, Derayah VC,
and Abdulrahman Sulaiman
Al Rajhi & Sons Investment
Company.

According to the founders,
the company processed over
$2 billion in transaction
value to date, making it one
of the fastest-growing SaaS
companies in MENA, serving
more than 7,000 retailers
in Saudi and abroad, and
creating over 250 jobs.
“This investment propels us

contributing to the industry’s
digital transformation, we
aim to make an impact on
retail merchants, enabling
them to increase efficiency,”
said Mohammed Alqasir, Co-
Founder and CEO at Rewaa.
Since its foundation in 2018
by Mohammed Alqasir and
Abdullah  Aljadhai, Rewaa
provides a  cloud-based
solution that  interlaces
online and physical store
While inventory.
offering point-of-sale (POS)
and accounting modules for
an integrated platform, Rewaa
aims to become the retailers’
tech partner by providing
advanced technical solutions
to manage inventory, sales,
and payments.

processes based on efficiency
and scale-up goals for
SMEs perfectly addresses
the needs of the typically-
scattered  retail industry,”
said Fahad Alidi, Managing
Director at Wa’ed Ventures.
He adds: “We had the privilege
of knowing Mohammed and
Abdullah since their early
days as founders. We are
proud to back their growth
today as they transform
Rewaa from a simple digital

tool to the go-to cloud-
based POS and inventory
management platform  for

local and regional retailers.”
“We are pleased to invest in
Rewaa, which has proven
itself through the tremendous
growth it has achieved in
recent months and thanks to
the great team behind these
achievements.

Through our investment in
this company, we seek to

participate  in  developing
technologies supporting
the retail market, including
Rewaa’a company,”
commented Majed

and service network comprising more

services to our customers.”

operations, including our supply chain.

an ongoing basis.”

toward our vision of becoming ~ “Rewaa’s revolutionary AlJarboua, General Manager
the optimal tech partner for approach to digitizing and at stc corporate funds &
SMBs in the retail sector. By  optimizing operational ~entrepreneurship.

Rockwell Automation to
open Saudi Arabia Center of
Excellence - 25-27 September

By : Amir Taha — Rasha Hussein

On 25 September 2023, Rockwell Automation,
the world’s largest company dedicated to
industrial automation and digital transformation,
will be opening its Digital Center of Excellence
(CoE) in Dammam, Saudi Arabia. Government
officials, industrial leaders, business partners
and senior academics from across the Kingdom
will attend the CoE opening ceremony. The
dignitary list is being finalized and I will share
it with you soon.

The CoE will support government and local
companies, large and small, to upskill their
operations, which ties in with the Saudi 2030
Vision of enhanced economic growth, technical
progress and sustainability.

To coincide with the opening of the
Center, Rockwell Automation is holding a
decarbonization conference on 26th September
2023 at the Movenpick Hotel Al Khobar, Saudi
Arabia. This seminar will share experiences on
decarbonization including carbon capture and
storage, electrification, emission monitoring and
management through measurement and control
technologies, and digitalization methodologies.

ClassCam Scam Campaign Earns Estimated $64.5
Million in Profit and Expands to Target Brands

By : Mohamed Elattar — Ali
Eldeeb

Group-IP, the global company
specializing in the field of cybersecurity
based in Singapore, in coordination
with the UAE Cybersecurity Council,
revealed that the fraud-as-a-service
known as “Classiscam” continues its
global campaign clearly during the year
2023. Pages were designed Phishing for
Operation ClassisCam to steal funds,
payment data, and in some cases steal
login credentials for Internet users’
banking services. Group-IP experts
and analysts found that the automated
scheme uses bots from the Telegram app
to create ready-to-use phishing pages
that impersonate a number of companies
operating in different sectors, including
online stores, classifieds sites, and
logistics  operators.

According to the results issued by
“Group-IB”, 251 unique brands from
79 countries were impersonated and
used on phishing pages as part of the

“Classiccam” scam during the period
from the first half of 2021 to the first
half of 2023. In addition In addition, the
phishing templates and templates created
for each brand have been modified to
target different countries by modifying
the language and currency used on the
scam pages. A specific logistics brand
was impersonated to target users in up
to 31 countries.

Since the second half of 2019, when
the Group-IB Computer Emergency
Response Team, in cooperation with the
company’s Digital Threat Protection
Unit, succeeded in uncovering the
Classcam scam for the first time, 1,366
separate groups have been discovered
taking advantage of this scheme on
the Telegram application. . Group IP
experts examined Telegram channels
containing information related to 393
groups linked to the Classiscam scam,
with more than 38,000 members, and
which were active during the period
from the first half of 2020 to the first

half of 2023. During this During
the period, these groups generated
estimated profits of US$64.5 million.
Since 2022, ClassScam scammers
have introduced new innovations
such as phishing schemes designed
to steal victims’ online bank account
credentials, and some groups have
begun using specific software to steal
information.

As part of its mission to combat global
cybercrime, Group-1B will continue to
share the results of its studies related
to the “Classiccam” fraud campaign,
leveraging its digital risk protection
solution, and in cooperation with legal
bodies and authorities. Group-IB aims
through this study to increase public
awareness about the latest fraudulent
methods and reduce the number of
potential victims of this type of fraud.
The “Classiccam” scam first appeared
in Russia, where the scheme was
trialled and tested before being rolled
out around the world. The popularity

of the scam affiliate program increased
in 2020, specifically after the spread of
Covid-19, and the subsequent rise in the
popularity of remote work and online
shopping.

His Excellency Dr. Mohammed
Al Kuwaiti, Chairman of the UAE
Government Cybersecurity Council,
said: “In light of the increase in the
frequency of cyberattacks in recent years,
the UAE has adopted a comprehensive
approach to cybersecurity based on
five basic pillars: enhancing global
cooperation, encouraging partnerships
between the public and private sectors,
“Enhancing cybersecurity measures,
fostering innovation, and strengthening
the electronic knowledge society, with
the aim of dealing with cyberattacks and
limiting their repercussions. As digital
transformation efforts continue at the
country level, the focus on digitization
remains one of the main factors to
ensure a safe and prosperous digital
landscape.”

New partnership aims to support

mobile finance in MEA and Asia

By : Amir Taha — Samah Saeed

Global analytics software provider FICO has
announced a partnership with telecom and mobile
financial services solutions provider LigaData
to bring advanced decision management and
optimisation tools to telecommunications firms in
Africa, the Middle East and Asia.

LigaData and FICO say they will offer hybrid-
cloud and SaaS decision-as-a-service solutions
that communications service providers can use to
increase revenues, decrease costs, and expand their
digital and mobile financial services offerings.
Founded in 1956, FICO is described as a pioneer in
the use of predictive analytics, Al and data science
to improve operational decisions. LigaData
specialises in Al-driven solutions, products and
services for communications service providers,
enabling them with actionable insights and data-
driven decisioning through a real-time, low-TCO,
hybrid-multi-cloud data fabric.

Solutions offered by the two firms include mobile
lending,  price  optimisation,  collections
optimisation, subscriber segmentation, and fraud
detection solutions for communications service
providers, with the aim of adding new revenue
streams and expanding financial inclusion in
emerging markets.

Orange Romania strikes

banking unit sale

South Africa’s MTN now offers
funeral cover - via WhatsApp

DEWA’s R&D Centre files new patent for an
innovative method to improve battery performance

By ; Wael Elhosany — Rasha
Hussein

Orange Romania agreed terms for
the sale of its digital banking unit
to Alpha Bank, as part of the wider
groups’ strategy to exit the banking
sector in Europe.

Orange’s Romanian unit stated the
move enables it to focus on growth
at the local level by
offering sustainable
connectivity  services
and integrated digital
solutions.

Orange Money was
launched in Romania in
2016 as an alternative
to traditional banking
services, offering customers services
such as debit and credit cards,
transfers, payments and other daily
financial functions.

The operator will transfer over its
Orange Money digital ecosystem,
which includes its mobile fintech
platform, as well as partners,
suppliers and its mobile finance

Customers of Orange Money will
continue to see regular service with
no changes. Financial details of the
deal were not revealed.

Orange Money Romania CEO Haris
Naif said: “Thanks to a strong team
of digital banking specialists, Orange
Money Romania has grown steadily,
becoming a leading digital financial
solution, recognised by
customers and the market
for the quality of its
services and innovative
vision.

“Orange Money’s
strategic approach has
always been to see
the integration of the
application and its products into a
banking ecosystem and, to achieve
this goal, we signed the transfer of
the Orange Money retail business to
Alpha Bank Romania. Alpha Bank’s
experience will provide continuity
to our customers, and their banking
products will enrich the suite of
services that Orange Money users

By : Wael Elgafary — Dina Abdelmoneim

Operator MTN South Africa has announced a move into a new
area of financial services. It has launched funeral cover to South
African consumers under its new Khava brand — via WhatsApp.
The insurance scheme is backed by Sanlam, a diversified financial
services company headquartered in South Africa with a strong
presence in more than 30 countries on the African continent. It
is facilitated by insurance

provider aYo Intermediaries

South Africa, which says it

provides fast, convenient,

easy-to-use hospital and life

insurance cover directly to a

user’s mobile phone through

its partnership with MTN and

leading insurers.

The service’s onboarding process takes place through WhatsApp.
Collections and claims payments are managed via MTN’s Mobile
Money (MoMo) platform.

The cost of the service — whose formal name is MyMTN Prepaid
Funeral Khava — starts from R75 (just under US$4) per year.
MoMo customers can get coverage for either six or 12 months
via a one-time premium payment.

Prepaid funeral insurance is only the start, apparently. MTN plans
a range of insurance products designed for the local market, in
what is described as a “strategic step towards rendering essential
financial services more inclusive and responsive to the needs of

By : Mostafa Ibrahim —

Mohamed Elkholy

Dubai Electricity and Water Authority
(DEWA)’s Research and Development
(R&D) Centre has filed a new patent
for an innovative method for improving
the performance of electrodes in
lithium-ion (Li-ion) batteries, sodium—
sulfur  batteries, and electrolyte
distribution batteries. This is achieved
by treating the electrodes chemically
using a polymer to increase the number
of active groups on the surface of the
electrodes, which leads to improving
their performance. The low-cost,
environmentally  friendly — method
requires low temperatures and ensures
stable battery performance. This is part
of the centre’s efforts to promote the
technologies of energy production and
storage.

The patent supports the pilot project
for energy storage that DEWA has
inaugurated at the Mohammed bin
Rashid Al Maktoum Solar Park using
Tesla’s lithium-ion battery solution.
The project has a power capacity of

of 8.61 MWh with a life span of up
to 10 years. This pilot project is the
second battery energy storage pilot
project by DEWA at the solar park.
The first project was implemented in
collaboration with AMPLEX-NGK to
install and test a sodium sulphur (NaS)
energy solution with a power capacity
of 1.2 MW and an energy capacity of
7.5 MWh. This was the first utility-
scale energy storage pilot project in the
region.

“Our strategies and plans are inspired
by the vision and directives of His
Highness Sheikh Mohammed bin
Rashid Al Maktoum, Vice President
and Prime Minister of the UAE and
Ruler of Dubai, to ensure energy
security and sustainability, as well as
improve energy efficiency. DEWA
relies on research and innovation to
support the development of energy
storage technologies and increase the
share of clean and renewable energy.
This supports the Dubai Clean Energy
Strategy 2050 and the Dubai Net Zero
Carbon Emissions Strategy 2050 to
provide 100% of Dubai’s total power

sources by 2050. DEWA is working on
other energy storage projects, including
using Concentrated Solar Power (CSP)
at the 4th phase of the Mohammed bin
Rashid Al Maktoum Solar Park, the
250MW hydroelectric power plant
in Hatta with a storage capacity of
1,500 megawatt-hours, and the Green
Hydrogen project to produce and store
hydrogen using solar power,” said HE
Saeed Mohammed Al Tayer, MD &
CEO of DEWA.

“DEWA’s R&D Centre is a global
platform that provides innovative
solutions and technologies for the
operations and services of the utility
sector worldwide. This maintains
DEWA’s worldwide leadership and
enhances Dubai’s position as a global
hub for research and development in
solar power, smart grids, water, energy
efficiency, and capacity building
in these sectors. The R&D Centre
improves the services provided by
DEWA to customers by developing
the latest technologies and sustainable
solutions for energy and water
and conducting applied research,”

operations  team.

have access to today.”

ordinary citizens”.

121 MW and an energy capacity

production capacity from clean energy

continued Al  Tayer.

Launching of the Next World Forum in its second edition

By : Mostafa Ibrahim — Dina Abdelmoneim
The activities of the Next World Forum in its second
edition began today, the global event organized by
the Saudi E-Sports Federation and bringing together
sector leaders and experts from around the world. It
is held over two days (August 30 - 31) at the Four
Seasons Hotel Riyadh in the Kingdom Center, thus
concluding the activities of the largest event. For
gaming and e-sports around the world, “Gamers
Season: Land of Champions”.

His Royal Highness Prince Faisal bin Bandar bin
Sultan, Chairman of the Board of Directors of the
Saudi Electronic Sports Federation, participated
in a session entitled “The Gold Standard of the
Competitive Gaming Scene,” and alongside him
were “Ralph Reichert,” Chairman of the Board
of Directors of ESL FACEIT Group, and “Danny
Tang.” “Co-Founder of VSPO.

His Highness said: “The Kingdom of Saudi Arabia’s
goal is to become a global hub for gaming and
e-sports, and hosting events such as the Next World
Forum is an essential part of the journey to achieve

this endeavour. The e-sports industry is changing
on a daily basis, and there are constant questions
and discussions about the changes that will occur
in the sector in the future.” over the next 10 years,
but the real question is, “What is the constant in
the industry?” And for me, the gaming and eSports
community and the players are the two constants.
Continuing to focus on that everything we do is for
the community will put us in the best position to deal
with whatever it is. Coming in the future”

Ralf Rykert said: “I was here last year for the
inaugural edition of the Next World Forum and it was
very special. There were many people who mentioned
that they would be there to explore what the event
had to offer, and for this year’s edition, I received a
lot of calls from owners wanting to take bookings.”
For attendees. It is a reflection of the effectiveness
of all partnerships that were concluded previously.”
Dani Tang said: “The eSports industry is fortunate to
have a pioneering country like the Kingdom of Saudi
Arabia leading the global mission to create the sport
of the future for the next generation.”

The first day witnessed the holding of a wide range
of sessions and discussions, the most prominent of
which were the session “Acquisition: Legal Aspects
of Companies Acquiring Game Studios,” “Electronic
Games are the Economy of the Future,” “From
Pixels to the Podium: Studying the Relationship
between Electronic Sports and the Olympic Games,”
and “Pillars Core for the Metaverse: How does Epic
Games empower creators? and “Esports Recession:
Is the Story Over?”” And “There’s No Limits to What
Can Be Achieved: The Future of Cloud Gaming in
the Middle East.”

A session entitled “High Scores: When Celebrities
Enter the Gaming Industry” was also held, in which
Gareth Bale, former football star and director of
Primesure Ltd, Michael Bay, director and producer
of Bay Films, and Gary Vaynerchuk, CEO of
Vaynermedia, spoke.

Gareth Bale said: “Of course, e-sports competes
with real-life football, as it gives young people more
opportunities to do what they want. My children
also enjoy their electronic devices and have the
opportunity to communicate with their friends in
different countries, which is a good way to stay in
constant contact - we have moved on.” “Between
Spain, the United States of America, Wales, and
England, they always play online. The development
that has occurred in electronic games from the
time [ started playing them until the present day is
amazing.” “Investing in esports has given me the
ability to give opportunities to others which is great,”
Bell added.

Omar  Batterjee, Director of  Corporate
Communications and Public Relations at the Saudi

Electronic Sports Federation, said: “The Next World
Forum is our unified commitment to the gaming and
e-sports scene, and what we discuss here will lay
the foundations for many years to come. Gaming
and e-sports are a phenomenon that has transcended
borders and is no longer limited to screens.” Rather,
it has influenced multiple aspects such as politics,
tourism, and culture and has become a part of our
daily lives. When we think about games today, we
remember the power they carry, the relationships
they foster, and the opportunities they provide in the
Kingdom of Saudi Arabia.”

As part of the activities for the opening day, a
memorandum of understanding was signed between
the Saudi Federation for Electronic Sports and the
Saudi Tourism Authority in the presence of the CEO
of the Federation, Turki Al-Fawzan, and the CEO of
the Authority, Fahd Hamid Al-Din, in addition to a
memorandum of understanding between the Saudi
and Qatari Federations for Electronic Sports, in the
presence of the Secretary of the Qatari Federation,
Faisal Abdul Rahman Khaled.
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Gartner Predicts Fines Related to Mismanagement of Data Subject Rights Will Exceed $1 Billion by 2026

Mismanaged Subject Rights Requests Can Erode Trust
Between Organizations and their Customers

By : Wael Elgafry — Mostafa
Ibrahim

By 2026, fines due to mismanagement
of subject rights will have increased
tenfold from 2022, to total over $1
billion, according to Gartner, Inc.
Gartner defines subject rights requests
(SRRs) as a set of legal rights that
enable individuals to make demands
and, in some instances, changes for
clarity regarding the uses of their data.
“For security and risk management
(SRM) leaders in B2C organizations,
automating subject rights or consumer
privacy rights management has
become a basic requirement and
a prerequisite for building trust,”
said Nader Henein, VP Analyst at
Gartner. “The management of SRRs
can enhance customer trust levels

by providing a positive privacy user
experience (UX).”

However, inefficient handling of
SRRs and an immature privacy UX
can erode the benefit from millions of
dollars spent on developing positive
customer sentiment.

Business Impact of Poor or Inefficient
Handling of SRRs

Organizations handling data must
address SRRs in a defined time frame.
Poor or delayed responses to SRRs can
negatively impact an organization’s
trust with its customers. As a result of
long waits for a response, customer
experience (CX) and sentiment are
also negatively impacted. In addition,
regulators regularly impose fines for
failure to comply. These rulings also
mandate prompt execution of requests.

SRM should take the

leaders
opportunity when they receive an
SRR to engage with privacy-aware

customers. “Data  subject rights
should not be treated exclusively as a
legal requirement,” said Henein. “To
support positive customer sentiment,
the organization’s privacy UX should
be developed with the same care as

any customer-facing service.”

In addition, many jurisdictions require
digital organizations to address the
privacy rights of their employees.
Data held on incoming, current, or
past employees is worthy of the same
care as data pertaining to customers.
The highest cost per request is often
attributed to employees” SRRs rather
than those coming from customers
due to the complexity and the volume
of data.

“To ensure data subjects receive
responses within acceptable time, cost,
and scale limits, SRM leaders should
consider establishing a foundation of
metrics around SRRs,” said Henein.
“While the need for scalable subject
rights delivery and fulfillment will
not go away, the demand for more

automation will lead to a faster move
toward a zero-touch model,” said
Henein. “This model will enable
users to self-serve informative rights
through a privacy portal where
individuals will be able to browse
their information in detail and
understand how it is being used and
by whom.”

Maintaining a manual SRR process
renders an organization more likely
to face regulatory fines and suffer
associated reputational damage. It
also entails maintenance costs. By
contrast, being transparent about,
and involving customers in the
SRR process and implementing a
more automated approach to SRR
fulfillment offers clear benefits to
organizations.

Social Media Platforms to Hit Over Six Billion Users by 2028
-
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By ; Daina Abdelmoneim
— Mohamed Elkholy

Over the past four years,
more than 1.3 billion
people worldwide have
joined social media to
connect with others, keep
in touch with the latest

trends, and  promote
business. Today, social
media platforms have
close to 49 billion

users, and this number is
expected to grow by 25%
in the following years.
Accordingtodatapresented
by OnlyAccounts.io,
social media platforms are
forecasted to reach more
than six billion users and a
huge 75% penetration rate
by 2028.

The social media space
has grown tremendously in
recent years, becoming an
inevitable part of everyday
life for billions worldwide.
The Statista data show
just how significant that
growth was. Back in
2019, roughly 3.5 billion
people used social media
platforms. This figure
swelled to nearly 4.9
billion in just five years,

with an average of 350
million people joining the
social media space each
year.

Statista expects the entire
market to see a decade of
continuous user growth,
but the growth rates will
slow down. The number
of social media users
is expected to increase
by 304 million in 2023,
significantly less than 395
million new users reported
in 2020. Statistics show
2024, 2025, and 2026
will see an average of
250 million new users.
By 2028, the annual user
growth is expected to drop
to 183 million.

But despite growth rates
slowing down, the social
media space will see more
than 1.1 billion new users
in five years. The global
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penetration rate will rise
from 63.7% to 75.3% in
this period.

Although Facebook and
TikTok convincingly lead
in the number of users,
Instagram will see much
bigger user growth in the
following years. In fact,
Statista expects Instagram
to dethrone TikTok and
become the fastest-growing
social media platform in
the next four years. In
2023, the photo and video-
sharing social networking
app hit 1.33 billion users,
86 million more than a year
ago. By 2027, the number
of people using Instagram
is expected to grow by
17.2% and hit 1.56 billion,
making one-fifth of the
global social media user
count.

TikTok is expected to see
a 17% user growth in this
period, with its user count
reaching over 2.2 billion.
Facebook will see the
smallest increase among
the top three platforms of
14%, with its user base
reaching 3.1 billion people
by 2027.

New Research:

Over Half of Workers Say Generative AI Will Help
Advance Their Career, but M

By : Basel Khaled — Mostafa
Ibrahim

Salesforce surveyed over 4,000
full-time desk workers as part of its
Generative Al Snapshot Research
Series, finding that while 54% of
workers believe generative Al will
advance their career, 62% say they
don’t have the skills to effectively
and safely use the technology. This
data follows a recent survey that
found only 1 in 10 global workers
have overall, in-demand Al skills.
The research also indicates that
while workers want to learn and
expect their companies to provide
upskilling opportunities, employers
often fall short of expectations.
Respondents believe generative Al
will transform their role. In fact,
62% say generative Al will require
anew set of skills at work and 56%
say the technology will transform
their role altogether. With the help
of generative Al, workers say they
can focus on strategic work and
save time 65% believe generative
Al will allow them to focus on more
strategic work and Workers believe
generative Al will save them five
hours per week — the equivalent of

one month per year for full-time
workers — at work.*

While workers are optimistic
about the potential of generative
Al, they lack the know-how to
take full advantage of this rapidly-
evolving technology ,40% say they
don’t know how to effectively use
generative Al at work and 43% say
they don’t know how to leverage
generative Al using trusted data
sources and while keeping first-
party data secure and 53% don’t
know how to get the most value out
of generative Al

Specifically, workers say they
lack the required skill sets to use
generative Al:62% of workers
say they don’t have the skills to
effectively and safely use generative
Al and 70% of business leaders

don’t believe their teams have the
skills to effectively and safely use
generative Al

Workers want to learn and are
looking to their companies for
direction, but employers are falling
short. Two out of three workers
(67%) expect their employer to
provide opportunities to learn how
to use generative Al, but nearly
the same amount (66%) say their
employer does not offer training on
the technology.

Business leaders see clear cost-
saving incentives to closing the
generative Al skills gap:82% of
business leaders say generative Al
will lower overall business costs
and 80% of business leaders say
generative Al will increase revenue.
“Generative Al presents massive
opportunities ~ for  businesses
and workers alike. However,
as Al becomes more common
in the workplace, the skills gap
will continue to widen,” said
Ann Weeby, SVP of Trailhead,
Salesforce. “Companies have a
responsibility to democratize access
to needed skills and training to close
the Al skills gap.”

ost Lack the Skills

TPV Technology appoints Geekay Distribution as its official distributor for Philips Monitors - Evnia

By : Basel Khaled — Wael
Elhosany

TPV  Technology Gulf DMCC,
manufacturers of Philips and AOC
displays, have announced a new
partnership with Geekay Distribution
appointing them as their official
distributor for gaming solutions across
the Middle East. Philips Monitors also
announced the launch of new range
of monitors under the brand name
“Evnia”. The brand emphasizes a
commitment to honoring the diversity
of gamers, as well as support the joy of
gaming for all, breaking the stereotype
of monitors that only offer technical
advantages to users. Evnia will be
made available to gamers through
Geekay Distribution’s sales channels
and retail portfolio.

Carol Anne Dias, Sales Director
Middle East & Africa at Philips
Monitor said “We are excited to

collaborate with Geekay Distribution
as they have strong presence in
the region, to reach out and cater to
all gamers. Philips Monitors believes
that the joy of gaming should be
accessible to everyone. Our goal
for Evnia is to provide today’s
gamers, in all their diversity, with
the monitors and accessories they
need to get the most enjoyment out
of every gaming session, whether in
terms of performance, graphics, or
overall user experience.”

Kishan Deepak Palija, CEO of
Geekay Groupsaid ““We are
thrilled to bring Philips Evnia’s
cutting-edge gaming monitors to a
wider audience. This collaboration
signifies a testament to our
shared commitment to delivering
unparalleled gaming experiences to
our customers in the Middle East.
With Evnia, we will be offering

enthusiasts and professionals alike
a new standard of visual excellence,
speed, and immersion”.

Philips Evnia monitors are every
gamer’s dream come true, the
range’s stylish design will match
any décor & aesthetic, while still
delivering incredible performance.
The Evnia range reflects its mantra:
“Reinvent the rules”. Far from the
known gaming stereotype, Evnia
adds freshness, premium and
elegance to the mixture.

One of the core concepts behind
the creation of the Evnia range is to
prioritize games’ needs, delivering
a monitor experience that not
only provides excellent technical
advantages, but physical benefits
too. Each model is ergonomically
designed for a comfortable viewing
experience, alongside features such
as Low Blue mode and flicker-

free technology that minimize the
harmful effects of gamers’ eyes and
reduces fatigue caused by long hours
in front of the monitor.

For maximum convenience, each
model also features USB-C and
HDMI  connectivity, alongside
Multiview capabilities for surveying
multiple sources on one screen. For
any scenario, the Evnia range is
designed to provide performance,
comfort, and convenience to ensure
gamers are enjoying both the
technical and emotional aspects of
gaming.

With premium panels ranging from
1000R curvature, 240Hz VA to
Mini LED and QD OLED, and high
resolutions including 4K UHD and
WQHD, Evnia monitors deliver
rich visuals, high contrast, and are
optimized for a comfortable and
immersive viewing experience.

Cyberattacks against governments
are on the rise in 2023

By : Amir Taha -
Rasha Hussein

According to the data
presented by the Atlas
VPN team, in the first half
of 2023, there were 49
significant cyber incidents
concerning ~ government
agencies — arise of 11%
from the same time last
year. The attacks affected
government bodies in at
least 27 countries across
the world.

The analysis is based on
the information by the
Center for Strategic and
International Studies,
which  keeps  track
of  significant  cyber
incidents. We focused
only on cases involving
government  agencies,
their representatives, or
contractors.

This year, government
agencies in the United
States encountered
the greatest number
of attacks, with 16%
specifically aimed at the
country. The extended

conflict between Russia
and Ukraine has also
resulted in a number of
cyber incidents against
state government entities
in the countries.

When it comes to
potential  perpetrators,
Russian hackers are at
the forefront, believed
to be responsible for
approximately 29% of
these attacks. Following
closely are cybercriminals
associated with China,
accounting for 18%,
while Iran ranks third
with  10%.

Government agencies
accumulate and store a
significant amount of
sensitive data, such as
personal information

about individual citizens.
This data can be sold
on the dark web or held
hostage until a ransom is
paid, which makes these
agencies an attractive
target for cybercriminals.
Apart from monetary
motives,  roughly a
quarter (12) of all
cyberattacks  targeting
government agencies
worldwide in 2023 can be
attributed to state-linked
threat actors engaged
in cyberespionage
campaigns. Additionally,
hacktivist activity played
a role, constituting
approximately 10% of the
recorded incidents within
the government sector
during the first half of
2023.

Since 2005, government
agencies worldwide have
experienced a total of 616
significant cyberattacks.
More than half of these
— 56% — occurred just
in the last five years,
including the first half of
2023.

Ras Al Khaimah Economic

(RAKEZ)

with the new

Jallad added.

UAE, RAKEZ is at the forefront of guiding businesses
through the registration and bookkeeping, ensuring a
smooth tax return filing process and full compliance

RAKEZ boosts customer experience
through innovative value-added services

By : Mohamed Elattar — Ali Eldeeb
Zone
continues to redefine the business landscape in Ras
Al Khaimah by putting its clients and investors at the
heart of everything it does. Through a commitment
to providing comprehensive and tailored support
services, RAKEZ ensures that setting up and operating
a business in the region is a seamless experience.
RAKEZ’s support begins right from the inception of
a business idea, providing prospective clients with a
wide array of services, to meet diverse industry needs.
The recently introduced corporate tax registration and
filing service further illustrates the economic zone’s
dedication to aligning with the UAE’s evolving
regulatory environment, ensuring that companies can
operate with full compliance and confidence.
RAKEZ Group CEO Ramy Jallad said, “At RAKEZ,
we believe that providing holistic support to our clients
goes beyond offering a licence or a space to conduct
business. We understand that every business has unique
needs, and we strive to offer services that make our
clients’ journey easier and more efficient.”

Among the wide range of value-added services
extended by RAKEZ, clients can take leverage the
economic zone’s strategic partnerships with leading
local and international banks, which simplifies the
process of opening a corporate and personal bank
accounts, enhancing financial convenience for clients. In
compliance withthe UAE’stax regulations, RAKEZ also
assists companies with VAT registration, ensuring
that they meet their fiscal responsibilities effortlessly.
With the recent introduction of corporate tax in the

| =N " o

regulations. Furthermore, RAKEZ’s

tailored solutions extend to various sectors, providing
specialised assistance for industrialists, traders, and
service providers, among many others.

“Our value-added services are carefully crafted to
assist businesses in navigating the evolving economic
landscape of the UAE. We stand by our commitment to
fostering growth, ensuring compliance, and delivering
unparalleled customer experience. We are here to
support businesses in every aspect, allowing them to
focus on what they do best — growing and innovating,”

With over 18,000 companies benefiting from RAKEZ’s
comprehensive business support system, the economic
zone showcases the power of customer-centricity,
leading the way in creating a nurturing environment for
businesses in Ras Al Khaimah and the broader UAE.

The Currency of
Trust in Banking

BY : KHALED FAWZY,

A customer-centric banking world with seamless
experiences is built on trust. Banks are custodians
not only of customers’ investments and savings, but
also of critical assets like their personal identifiable
information (PII). As such, security plays a crucial role
in maintaining trust by protecting banks’ customer-
first strategies.

Customer trust in banking is difficult to earn and easy
to lose, making customer acquisition and retention no
easy feat. Customer churn is a constant concern. Banks
work within a market that is rife with competition.
Digital natives such as financial technology (fintech)
organizations, challenger banks, and Big Tech claim to
simplify the customer experience and offer innovative
services to lure customers away from incumbents.
Furthermore, customer acquisition is costlier for a
bank than a fintech, and banks can generate much
more per customer. No matter how you look at it,
customer churn is expensive for banks. The question
is, do customers trust banks, and have digital players
affected and eroded that trust?

The answer is up for debate. An Ernst & Young
report found that only 17% of respondents say they
trust the activities of financial institutions in a time
of crisis. Bain and Company survey respondents also
reported that financial services offered by “tech”
companies are more trustworthy. At the other end of
the spectrum, in Capgemini’s World Fintech report,
more than three-fourths of respondents to their Voice
of the Customer survey said they trust their primary
bank to support their financial needs and offer advice.
So how can banks resolve this discrepancy in opinion,
capitalize on trust when driving customer-first
strategies, and make it a true competitive differentiator?
Good governance, ethical business practices, and
transparency are critical for banks to retain customers.
Banks that demonstrate resiliency by investing in
effective technologies and processes inspire trust.
For example, the financial crisis of 2008 showed how
cracks in financial resiliency can leave the sector with
nearly zero public trust.

Trust in banking comes down to a combination of
culture, process, and technology. Banks that are
resilient in these three areas can improve their brand
and reputation, which in turn cultivates trust.
Culture starts inside the bank, and creating a culture
of trust begins with employees who are empowered
to meet customer needs. Breaking down siloes,
integrating tools and applications, and enabling a
customer-first culture that includes clear internal
communications and employee investment are all
actions that are conducive to trust.

Clear and demonstrable operational resilience, through
processes, communication channels, and programs
that banks put in place to prepare for disruptive events,
is also essential for maintaining trust with customers.
Technology plays a big role in trust because when
it doesn’t work or is not innovative enough, the
customer experience is affected. For example, if a
bank website goes down or the organization is the
target of a cyberattack, customers are affected and
trust is lost. Good technology is technology you don’t
notice because it just works. When banks invest in
technology to modernize infrastructure or processes,
remove friction from the customer experience, and
provide the tailored services customers want, trust
increases.

Cultivating trust and building a successful customer-
centric banking strategy requires a secure foundation.
In the current marketplace, a security-by-design
approach is a strategic investment that brings the most
bang for the buck, and which can ensure that banks
remain competitive. This involves integrating security
at the beginning of the decision-making process of
every business initiative.

So, what qualities should banks look for when
evaluating a strategic security technology partner?
What kind of partner can provide innovative security
capabilities that reduce the banks value-at-risk?
Banks will get the most value by choosing a
security partner whose core values and strategies are
aligned. One that takes an approach to security that
encompasses the three key areas of people, processes,
and technology. To reduce their value-at-risk, banks
should consider partners with a cyber-security mesh
platform for consistent security across their ecosystem,
including the key capabilities of automation and
integration, and that has Al-driven threat intelligence
at its core. With a trusted security partner, banks can:
Ensure that their people are security “aware” and
educated in basic cyber hygiene,

Strengthen resilience with processes designed to ensure
that critical assets and customer data are protected, and
in the event of a problem, ensure that critical services
and systems are restored and continue to run.

Employ security to prevent data breaches and
cyberattacks. Customers can’t see the specific
methods a bank may employ; all they care about is
that they work. From a reputational risk perspective,
banks should be open about security risks and educate
customers on how they can protect themselves.
Trust has both tangible and intangible aspects to it. It’s
intangible in that so much of trust in banking is based
on perception and feeling. But when banks demonstrate
their dependability, credibility, and reliability through
processes, people, and technology that customers can
see and interact with, trust is maintained and often
even increases.

Security is a key element that underpins trust because
banks need to protect the data and applications that
make good customer experiences possible. Effective
security helps ensure that the technology will deliver
as expected and protect the integrity of critical data.

Country Manager, Egypt, Libya & Sudan
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