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ITIDA Collaborates with Eleven Leading Glohal Associations to Set Glear Uision for Technology and Business Services

By ; Nahla Makled — Nelly All

The Information Technology Industry Development Agency -
ITIDA has participated in the recent regular meeting of Global
Technology and Business Services Council (GT&BSC) con-
ducted to follow up on the progress made by its member or-
ganizations.

The meeting’s agenda included reviewing the efforts exerted to
support and ensure business continuity and to deliver a global
response to the challenges and changes brought about by COV-
ID-19, and forming a clear vision for the future of the sector.
GT&BSC; which ITIDA joined last July as a founding member,
is an alliance of twelve international associations representing
the technology and business services sector across Bulgaria,
the Balkans, Czech Republic, Egypt, Germany, Hungary, India,
Malaysia, Poland, Romania, Russia, South Africa, Sri Lanka,
United Kingdom, United States and Ukraine.

ITIDA’s Acting CEO, Amr Mahfouz said that the sector played

a very positive role in lessening the pandemic impact, help-
ing in avoiding service interruption as it enjoys the flexibility
and speed response to crises while ensuring the safety of its
employees. _
Mahfouz underlined that Egypt has invested heavily in &
developing its ICT infrastructure and digital capabili- g

ties where this enabled the services sector to remain ' e
resilient and to meet the unprecedented demand and
increased reliance on digital services in all areas.
According to a former statement by the council, the
technology and business services sector was integral
to supporting businesses across the world as they ad-
dressed the challenges of adapting to changes caused by
COVID-19, demonstrating remarkable agility, commitment
and resilience in responding to the crisis; ensuring business
continuity for global clients and prioritizing safety of all em-
ployees.

The sector was central to the rapid deployment of work from
home models and digital transformations, providing critical
support and “essential services” to various sectors in-
cluding governments through highly skilled profes-
sionals around the world. This is all referenced in
the report being published today entitled: “A uni-
fied global response for the technology and busi-
ness services industry”.
Globally, technology and business services will
play a key role in evolving nations to the next
normal, driving the global economy out of an in-
evitable downturn and reducing the impact of future
economic and social shocks, transforming businesses
quickly and making them more resilient moving forward.
The Council members highlighted “We are all incredibly proud
of how well our industry responded to the challenges presented
by COVID-19. Partnerships and individuals around the world

Digital DEWA partners with Group 42 to hoost Al
and cloud innovation in the UAE

worked tirelessly to ensure key services were delivered in re-
ally adverse conditions, remodelling and reinventing business
processes literally overnight.

It is the Council’s firm belief that technology, collaboration and
access to a global talent pool will be key to driving business
and Governments out of the inevitable downturn. Sharing best
practices, thought leadership and collaborating on new operat-
ing models on a global stage will accelerate recovery around
the world. We are delighted that our entire industry is collabo-
rating in this global way for the first time and believe this will
provide significant value to | global governments, our members,
their customers and their employees around the world”

The Global Technology and Business Services Council has an
ambitious program of work, with immediate next steps includ-
ing conducting a global body of research to better understand
the industry’s global state and prepare a report showing direc-
tions of further development.

B

_By;
Sujit Menon

Display & Client Peripherals Lead
— MERAT, Dell Technologies

App to cater to more than 1.5 million subscribers in Middle East
and North Africa

By ; Nelly All - Nahla Makled

ArpuPlus, a subsidiary of A15 and MENA’s
biggest content aggregator with more than
400,000 pieces of diversified content, has
launched Shotha smart application to enable
subscribers and users of its video-on-de-
mand (VOD) portal ‘Shotha’ to access

the content platform on their smart £ a
phones with just one click.

Based on research findings that

show people feel more comfort-

able and are more attached to mo-

bile apps thanks to the convenience

they offer, Shotha’s new smart app I
has been designed to offer subscrib-
ers a much faster performance with the
use of locally stored data on their devices. It
is launched in the MENA region and will also
be available in Europe and US in the initial
phase of the launch, providing the service for
the Arab audiences there.

Additionally, Shotha is also gearing up to
launch its SMART TV app this year. The
SMART TV app will further enhance the en-
tertainment experience by enabling users to
enjoy the content on bigger screen types.
Developed with a clear understanding of
consumer needs and expectations, Shotha ap-
plication enhances user experience by many

folds. Apart from providing easy access Shof-
ha content catalogue, the smart application
guarantees a more personalized experience as
well. This personalization is achieved by un-
derstanding the preferences of users based on
their watching history to make most rele-
k‘vant suggestions. Furthermore, it will
bring customers closer to the brand
by enabling better communication
in the form of notifications and
updates. The user-friendly front
end is also set to contribute and
maintain customer loyalty by mak-
ing users come back for more.
" The integration of technological ad-
vancements has significantly reduced
content loading time and internet usage on the
new Shofha app. Multiple payment methods
are also available to meet all preferences of
users. Medhat Karam, CEO, ArpuPlus, said:

“With an aim to continually enhance the view-

ing experience of our subscribers and users,
we have incorporated brand new features and
advanced technology into the new Shotha app,
which is set to offer users faster performance
and uninterrupted streaming of their favorite
series or movies. The user interface of the ap-
plication is easy to navigate as well, thanks to
its well-organized content.”

ITU takes ITU Digital World Awards online for 2020 to sup-

portinnovative tech SMEs

By ; Basel Khaled —

Mohamed EL Khouly

The International Telecommunication Un-
ion (ITU) has opened applications for the
ITU Digital World SME Virtual Awards
2020, which will take place online for the
first time. The awards will help innova-
tive small- and medium-sized enterprises
(SMEs) hone pitching skills, showcase
solutions, make key connections, foster in-
vestment and gain valuable United Nations
recognition, all by virtual means.

Open to any SME worldwide, the awards
seek out innovations in four different cat-
egories: Connectivity , Smart cities, smart
living , E-health and Digital finance

All eligible applicants will be able to join
a virtual programme of masterclasses, with
shortlisted entrants then able to pitch live

online to an expert jury of investors, busi-
ness and tech specialists. Winners will re-
ceive UN recognition, online visibility, a
certificate of achievement, and an access
pass to join the ITU Digital World 2021
in Ha Noi, Viet Nam, in the last quarter of
2021 to take part in the event’s SME pro-
gramme in person.

“The COVID-19 crisis has underlined the

importance of digital technologies in our
lives, and now, more than ever, fast-moving,
responsive and innovative tech SMEs need
our help to keep their creative ideas flow-
ing. I therefore encourage talented SMEs
from across the globe to enter the ITU Dig-
ital World SME Virtual Awards, and benefit
from this valuable platform of knowledge
sharing, networking and visibility”, said
ITU Secretary-General Houlin Zhao.

Ericsson Innovation Awards 2020: taking

By ; Saber Mohamed — Mahmoud El Daba

Ericsson is officially launching its annual Eric-
sson Innovation Awards (EIA) 2020, a global
competition that offers university students
around the world the chance to develop new,
innovative ideas with support from Ericsson
experts. The theme in 2020 is “Reclaim the
future,” which centers on addressing current
and future climate challenges and focuses
primarily on how information and communi-
cations technology (ICT) can provide radical
climate change mitigation for consumers and

industries alike. Based on Ericsson research,

ICT solutions have the potential to improve

energy use in industrial operations, minimize

negative environmental impacts, and enable

a reduction of global carbon emissions by up

to 15 percent by 2030. Heather Johnson, Head

of Sustainability & Corporate Responsibility,
Ericsson, says: “Through our research and col-
laboration with academia and industry partners,
we know that digitalization will drive the inno-
vation and opportunities we need to achieve a

1.5-degrees-Celsius future in line with the Par-
is Agreement. That’s why this year’s Ericsson

Innovation Awards will challenge some of the

best and brightest students sharing our passion

for innovation to demonstrate how technology
can support climate action.”

We believe that young people drive innovation

and development when it comes to current

pressing issues. That’s why, with innovation at

the heart of Ericsson, we want to invite young

talents to register for Ericsson Innovation

Awards 2020.

By ; Shaima Hassan —Basle Khaled

In the presence of HE Saeed Mohammed Al
Tayer, MD & CEO of Dubai Electricity and
Water Authority (DEWA), and Peng Xiao,
CEO of Group 42, Digital DEWA — the dig-
ital arm of DEWA, announced a strategic
partnership with Group 42 (G42), an Abu
Dhabi based leading Artificial Intelligence
(AI) and cloud computing company.

The signing ceremony was attended by
Marwan Bin Haidar, Vice Chairman — Digi-
tal at Digital DEWA; Waleed Salman, Vice
Chairman — Energy at Digital DEWA; Ma-
tar Al Mehairi, Board Member of Digital
DEWA; Mohammad Bin Sulaiman, CEO
of Moro Hub; Ahmed Al Ketbi, Chief Infor-
mation Security Officer of DEWA and Moro
Hub; Rashid Al Ahmedi, Chief Operating
Officer at InfraX; and Hamad Karam, Chief
Operating Officer at DigitalX.

From G42 side, the ceremony was attended
by Mansoor AlMansoori, Group Chief Op-
erating Officer; Fadel Almazrouei, Chief
Operating Officer-Smart Nations; Naser
Alyammahi, Government and Public Af-
fairs Director; and Marcel Ionescu, Service
Delivery Manager at G42.

As a Dubai 10X enabler, Digital DEWA en-
sures a leading role in the adoption of digital
technologies with its four pillars; Solar En-
ergy, Energy Storage, Artificial Intelligence,
and Digital Services which makes it the
world’s first digital utility utilising autono-
mous systems for renewable energy, stor-
age, expansion in Al adoption, and digital
services. This in turn, supports the Dubai
10X initiative to propel Dubai into the fu-
ture, positioning it 10 years ahead of other
global cities.

The partnership with Group 42 enables
Digital DEWA companies — Moro Hub, Inf-
raX and DigitalX — to introduce and imple-
ment digital and data transformation initia-
tives. It aims to foster new services around
Al and enhance innovations across Digital
DEWA's service portfolio.

Commenting on the collaboration, HE Saeed
Mohammed Al Tayer, said, “At Digital
DEWA, we work according to the vision of

His Highness Sheikh Mohammed bin Rashid
Al Maktoum, Vice President and Prime Min-
ister of the UAE and Ruler of Dubai, to make
Dubai the city of the future. We are also
committed to strengthening the UAE’s posi-
tion as a global hub for the Fourth Industrial
Revolution and increase its contribution to a
knowledge-based national economy that de-
pends on innovation and future technological
applications. “The partnership with G42 will
strengthen Digital DEWA offerings, as they
can now extensively collaborate on techno-
logical endeavours, to co-create services in
the clean energy and IoT, leverage Al-led so-
lutions for government entities and enterpris-
es across different sectors as well as explore
the commercial and operational feasibility of
such opportunities,” said Al Tayer.

The new services will be hosted on Moro
Hub and G42 cloud infrastructure to ensure
data security and superior customer experi-
ence. The services will be managed in Moro
Hub’s Smart Cities Command and Control
Centre, offering 24/7 support to future cli-
ents. At the signing ceremony, Peng Xiao
said, “We are thrilled to team up with Digi-
tal DEWA and play a key role in the digital
transformation objectives and initiatives of
the country. Our expertise in the fields of AL,
Big Data Analytics and cloud computing,
combined with our specialised industrial
know-how, allow us to develop progressive
and holistic solutions to problems in every
sector, empowering businesses to transition
to digital environments effortlessly. The
UAE government is committed to the digi-
tal growth and development of the nation,
and we are proud to contribute to this goal
in every way possible.”

“Captain Tsuhasa: Dream Team” Dream Championship 2020 Be-
gins Friday, Septemher 25!

By ; Nelly All - Nahla Makled

KLab Inc., a leader in online mobile games,
announced that its head-to-head football
simulation game Captain Tsubasa: Dream
Team will hold the worldwide Dream Cham-
pionship 2020 tournament starting Friday,
September 25. Additionally, the official
Dream Championship 2020 website (https://
www.tsubasa-dreamteam.com/dcs/) is now
open.

The Dream Championship is a worldwide
Captain Tsubasa: Dream Team tournament
that was held for the first time in 2019 to de-
cide the top player in the world.

In the initial preparations for the event we

were looking forward to intense matches
taking place around the world and interact-
ing with the players, however we had to post-
pone our original announcement and timing
of the tournament due to the current spread
of COVID-19.

As a result of careful consideration of what
the Dream Championship should be this year,
we have decided to carry out every part of
the tournament, from the qualifiers to the fi-
nals, online.

The Online Qualifiers will be held in game
from Friday, September 25. After that, the
Final Regional Qualifiers will be held online
and will consist of 4 groups representing dif-
ferent regions of the world. The Finals will
be held online in December 2020, where
only players who have passed these qualifi-
cations (*) can proceed.

The top 3 players in the world ranking of
the Online Qualifiers, the top 3 players from
each of the 4 groups of the Final Regional
Qualifiers, and the Dream Championship
2019 winner WillOfD, a total of 16 players,
will participate in the Dream Championship
Finals held online in December.

Delivery Hero and Mastercard forge largest partnership deal

Transform the digital navmems and financial services landscape for 20 million consumers, riders and restaurants in MENA

home workstations may be the way ahead.
—

Connect to Productivity

With the increased number of hours people are spend-
ing working from home, maintaining a healthy work en-
vironment has become a priority. Since the onset of the
pandemic, there has been an increased trend in setting up
home workstations, and for those who are not tech-savvy,
it can be overwhelming to decide which products best fit
your needs for a productive work environment.

One product that has seen wide popularity this year has
been the desktop monitor. According to a Forrester re-
port, 80% of users believe that a larger display monitor
would positively affect their work performance. Let’s
look at three ways in which monitors have proven time
and again to positively impact the quality of work.

As employees started working from home, they quickly
experienced that using a laptop alone limits the amount
of useful screen space. Pairing laptops with desktop
monitors and using both screens can improve user-expe-
rience and task completion time, with decreased time of
switching back and forth between multiple windows and
better viewing ability. In a recent multi-screen produc-
tivity study conducted by Wichita State University and
commissioned by Dell Technologies, it was found that
participants were able to complete their task faster with
a multiple monitor setup. In fact, having dual monitors
has proven to increase productivity by 20-30 percent, ac-
cording to The New York Times’s report of a Jon Peddie
Research survey. And when it comes to time saved, even
completing tasks 5 minutes quicker per hour leads to sav-
ings of close to an hour per day.

In fact, the latest range of monitors feature extensive con-
nectivity options like USB-C and a host of other ports
that enables the monitor to serve as a productivity hub
that delivers stable Ethernet 1 and power. A single cable
for audio, video and charging, users have the conveni-
ence of a clutter-free desk space at home.

We typically spend a third of our day in front of
screens, and this has tremendous impact on our health
and productivity. Laptops are not ergonomically de-
signed for prolonged use. On the other hand, desktop
monitors allow for better ergonomics, with eye-level
viewing and reduction in back and neck pain due to
posture. According to an IDC InfoBrief on the future
of work, 80% of global employees agree that ad-
vanced monitors (higher resolution, better ergonomics
and color) will improve overall working experience.
Using a desktop monitor may ultimately reduce strain
and fatigue thanks to its improved product design and
workspace arrangement.

It’s no surprise that sharper resolutions and larger sized
screens can benefit the way people work and play. The
latter would especially be relevant for those who use
monitors for gaming, shopping or watching movies. Use
of larger screens can be beneficial for tasks that need at-
tention to detail such as programming, data analysis and
visualization, and designing. The combination of larger
and higher resolution displays, better support for mul-
titasking, and enhanced visualization of data has in fact
made monitors indispensable for such professions.

Some desktop monitors also allow you to organize mul-
tiple applications on your screen, so that you can mul-
ti-task better. Others have curved monitors which offer
reduced eye movement across the screen for a more im-
mersive experience. Moreover, adoption of immersive
technologies like augmented reality, virtual reality and
3D visualization will necessitate the need for advanced
monitors, which are designed to support new emerging
workloads.

As we head into the future of flexible working, it will be-
come increasingly necessary to optimize our workspace
and create a WFH environment that enhances produc-
tivity. Desktop monitors could be an easy investment to
achieve this. With better viewing, improved user comfort
and all-around benefits, adding a desktop monitor to your
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By ; Mahmoud El Daba — Saber Mohamed

Dehvery Hero SE, the world’s leading local delivery platform,
has partnered with Mastercard to fully digitize its payment
chain within its ecosystem across all their brands in the Mid-
dle East and North Africa (MENA). By enabling secure digital
payments, this will lead to superior consumer experience and
financial security for consumers, riders and restaurants, spear-
heading growth of digital inclusion across the region and addi-
tionally drive operational efficiencies across Delivery Hero’s
platforms.

Operating in the region with brands including talabat, Hun-
gerstation and Zomato, the global food network will leverage
Mastercard’s expertise as a preferred technology provider to
drive digital transformation for consumers, delivery riders
and restaurant partners. The initiative spans Egypt, the UAE,
Saudi Arabia (KSA), Qatar, Kuwait, Oman, Bahrain and Jor-
dan through brands including talabat, HungerStation, Zomato.
For over 20 million consumers who order food online through
Delivery Hero’s apps, the partnership means being able to pay

Maslte
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on delivery with a contactless solution in addition to having
the option of paying through a digital wallet for their food
orders. The wallet solution will enable consumers to make se-
cure digital payments for orders and bring in a range of addi-
tional exciting rewards and offers. The outbreak of COVID-19

has increased the importance of digital payments significantly.
Within the first half year of 2020, the share of orders paid
online grew by over 40% in MEA.

The partnership will see the launch of a virtual card solu-
tion, through which over 650,000 delivery riders in the region
will be able to receive instant access to their earnings, through
their mobile devices, providing near real-time earnings dis-
bursements for the first time. The riders will be able to make
everyday purchases in store and online, as well as enjoy addi-
tional unprecedented access to financial services and lifestyle
discounts.

Additionally, over 100,000 restaurant partners in the MENA
region will be able to quickly and securely settle payments
of orders through Delivery Hero’s regional brands. The res-
taurants will also be able to make supplier purchases, pay
employee salaries and transfer payments. The solution will
displace the need for cash and deliver a faster and secure way
to pay within their value chain. The transformation towards
digital financial services also plays a crucial role in support-

ing local businesses and accelerating their recovery from
COVID-19. “Our strategic partnership with Delivery Hero
is a remarkable milestone, as we collaborate to transform nu-
merous pillars of their ecosystem into digital. For Mastercard,
this means consumers and business owners being able to pay
safely and securely, delivery riders receiving access to finan-
cial services for the first time, thus driving greater financial
inclusion and innovation across the region. As a trusted pay-
ments technology provider, we are committed to enabling our
partners in their digital transformation journey and boosting
the digital economy,” said Amnah Ajmal, Executive Vice-
President for Market Development, MEA, Mastercard.
Orkhan Abdullayev, Vice President Fintech, Delivery Hero,
said: “At Delivery Hero, innovation is part of our DNA. Our
Fintech team is constantly pushing industry standards to drive
our ambition to deliver amazing experiences to our customers,
restaurants and riders. Working alongside a strong and reli-
able partner like Mastercard in our MENA region ensures that
we can shape the future of Fintech together.”
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For the first time using the “I would like a power of attorney” application:
The Ministers of Justice: They open the distinguished documentation office, “City Stars”,
after developing and mechanizing its services

By: Shaima Hassan- Mohamed Shawky

In a new step in Egypt’s digital system; Counselor Omar
Bint, Minister of Justice, and Dr. Amr Talaat, Minister of
Communications and Information Technology, inaugurated
the distinguished documentation office in the “City Stars”
mall during the presentation of the documentation granted
to citizens in a distinguished manner; Within the framework
of the project, the documentation offices affiliated to it, link-
ing them, merging them, pioneering them, pioneering them,
merging them, and integrating them into governmental and
executive projects, and Advisor Ashraf Muhammad Rizk,
Assistant Minister of Justice for Publication and Documen-
tation Affairs.

Notary services are provided in the distinctive documenta-
tion office in the “City Stars” mall through mechanisms that

STARZPLAY takes brilliant TV and R
incredible entertainment closerto |
Visa cardholders [

By ; Mahmoud EL Daba — Nahla Makled
STARZPLAY, the leading subscription video on

demand (SVOD) service in the MENA region, has

partnered with Visa, the world’s leader in digital
payments, to offer cardholders an exclusive offer I
on STARZPLAY monthly subscription.

Valid for a limited period only, Visa cardholders
subscribing to STARZPLAY for the first time can
benefit from a 20% discount on the monthly sub-l
scription. Offering an additional value-add and
a seamless redemption, new subscribers can en-
joy the best of regional and global programming
anytime, anywhere and from any device only on
STARZPLAY. I
Danny Bates, Chief Commercial Officer and Co-
founder at STARZPLAY, said: “Offering the best
entertainment and making it easily accessible to I
subscribers has been our goal from the onset. Part-
nering with a global brand such as Visa reiterates I
our commitment to providing convenient, flexible
and secured access to our diverse content library.
We are confident that the incredible offer will fur—l
ther enhance the value for Visa cardholders, who
can enjoy our high-quality premium content while I
benefiting from the exclusive offer.”

“We are delighted to partner with STARZPLAY to
offer this exclusive offer to Visa cardholders in I
the region,” said Kalika Tripathi, Visa’s Head of
Marketing for the MENA region. “With more peo—l
ple adjusting to the new social distancing lifestyle
and spending more time at home, this offer shows I
how we’re adapting and tailoring our promotions
to the post-COVID-19 normal so we can continue
to deliver relevant offers and experiences for our I
cardholders.”

New subscribers signing up for the STARZPLAYI
monthly subscription on the website or on the
STARZPLAY app can benefit from the discount
during the two months promotion period. Sub-l
scribers can continue to benefit from the offer
for as long as they are paying the STARZPLAY
monthly subscription via their Visa card - enjoy-
ing the best of Hollywood and Arabic titles, all on
one platform. I
With more than 10,000 hours of premium con-
tent including blockbuster movies, exclusive TV ||
shows, kids content and Arabic series, STAR-
ZPLAY is the number one player in the MENAI
region. The service is available in 20 countries
across the Middle East, North Africa and Pakistan
for fans to enjoy quality content anytime, any-l
where and from any device.
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save time and effort for an additional fee. As the services
are provided through the services of the office through the

application “I would like to do an agency” and I declare that
the facilitation for citizens and to reduce the overcrowding
in offices and to inquire about obtaining services in the of-
fice, in addition to providing documentation from the ser-
vice (write your editor) and others; Through the “Digital
Egypt” platform, which was experimentally verified during
the current month in the framework of the estimated number.
It is worth noting that the national project for automating
documentation offices included the implementation of a
number of tasks, most notably; Re-engineering the image
and moving abroad from crowding inside the branches, an
integrated system of crowding inside the branches, an in-
tegrated system from within the documentation offices, as
well as organizing the local system within the branches, in
addition to the inclusion of the technological center.

Financial services company reduces fraud losses hy
$3.4 million with Kaspersky Fraud Prevention

By ; Saber Mohamed - Shaima Hassan

Kaspersky Fraud Prevention has reduced one company’s
fraud losses by as much as $3.4 million over three years,
according to a Total Economic Impact™ (TEI) study
commissioned by Kaspersky and delivered by Forrester
Consulting in June 2020. Compounding the dramatic
drop in fraud losses, savings from a reduction in customer
service interactions amounted to $121,074, while a fur-
ther $17,571 was also generated by eliminating second
tier authentication for verified customers. In addition to
the monetary savings, interviewees also highly evaluated
increased customer trust and constant expert assistance.
The number of fraudulent cases has spiked across the
financial services industry, with more than half of or-
ganizations seeing increases in both fraud costs and vol-
ume. However, protection against malicious actions may
harden access to user accounts, and such solutions may
implement more actions to ensure that it is a legitimate
client who tries to login. A balance is needed to guarantee
optimum security and minimize fraud, while simultane-
ously ensuring minimal steps of authentication.

The extent of fraudulent activity targeting their peers has
forced one financial services company to rethink how
they protect their own assets as well as their customers.
This organization had not previously adopted a fraud
prevention solution in the digital channel. Following a
rigorous selection process, they chose Kaspersky Fraud
Prevention based on its ability to provide a frictionless
authentication method, while keeping up with the ever-
changing fraud landscape.

Forrester interviewed the company and revealed that
Kaspersky Fraud Prevention allowed the organization to
offset the fraud threat. Incorporating labor, investigation
and external recovery expenses, fines and legal fees, the

KASPERSKY
FRAUD
PREVENTION

total saved in reduced fraud losses were estimated at $3.4
million over three years.

Kaspersky Fraud Prevention’s Advanced Authentication
presented the client with an ‘easy entrance’ mechanism
that enabled customers to authenticate directly from their
desktops, with the same level of security as they would
through communicating with the organization’s call
center. Mitigating the expense of additional calls and en-
hancing customer service interactions allowed for further
savings of $121,000 over the aforementioned three-year
period.

Kaspersky’s exposure to, and visibility of, the global cy-
bersecurity ecosystem helped the company stay protect-
ed from evolving fraud schemes. With every new fraud
method identified in the industry, a new monitoring pro-
cess is added to the existing solution.

The Forrester study also noted that the company achieved
stronger consumer trust thanks to the anti-fraud solution:

“for consumers who could have become victims of fraud-

sters and lost their financial assets, knowing that their fi-
nancial services provider took care of them helped build
trust and loyalty toward the company”.

Arkan Integrated Solutions Partners with Avaya To Elevate Cus-

tomer & Employee Experiences in Egypt

By ; Mahmoud EL Daba — Nahla
Makled

Specialized communications tech-
nology provider to offer Avaya so-
lutions to Egytian businesses

as they push forward
with digital transfor-
mation objectives.
Arkan Integrated
Solutions, a leading
provider of unified
communications
and contact center
solutions in Egypt,
has partnered with
Avaya to provide Egyp-
tian businesses with the
advanced technologies they
need unify and elevate their cus-
tomer and employee experiences.
The move comes in response to in-
creasing customer demand among
Egyptian consumers and workers
for unified, consistent experiences
across a broad number of digital

‘
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touchpoints, including web, mo-
bile, IVR, chatbot, and voice-con-
trolled devices. Gartner predicts
that by 2021, at least one-third of
enterprises will have deployed
a multiexperience develop-
ment platform to address
these new digital touch-
points and interaction
types to deliver great
customer and employ-

ee experiences.
Together, Arkan and
Avaya will help Egyp-
tian organizations align
both customer and em-
ployee experiences with fit-
for-purpose apps and technolo-

“In Egypt, we have seen a shift in
focus from individual channels or
applications to the overall impact
of the user experience across the
digital user journey — whether that
means employees being able to

work seamlessly from anywhere or
customers wanting to do business
via new applications,” said Hus-
sam Fawzy, Arkan Integrated Solu-
tions Chairman.

“By partnering with Avaya, we can
offer our customers a wider choice
of solutions that will address these
emerging business needs, while
helping them to enhance efficiency
and delivering richer overall expe-
riences.”

Ahmed Fayed, Country Manager —
Egypt & Libya, Avaya, added: “As
we continue to invest in Egypt, one
of our key focus areas is enabling
partner growth with solutions that
solve genuine customer challeng-
es. Partners like Arkan have been
at the forefront of embracing that
opportunity for many years, and
we are delighted to share their vi-
sion for enabling Egyptian organi-
zations to meet the needs of the
emerging digital economy.”

In cooperation with the Egyptian National Commission for UNESCO :
Art D’Egypte hosts first online discussion ahout Resiliart movement and its role in sup-

By ; Mohamed Shawky - Mahmoud El
Daba

Art D’Egypte, an expert in organizing artis-
tic and cultural exhibitions, announces the
launch of the first online panel discussion
about the Resiliart movement, with the par-
ticipation of leading artists, entrepreneurs,
and industry professionals, in cooperation
with the Egyptian National Commission
for UNESCO. The discussion is aimed
to raise awareness about the importance
of cultural and creative industries in eco-
nomic development, and explore how to
maintain creativity and productivity during
the spread of the COVID-19 pandemic. It
also tackles many of the problems facing
creators. The opening speech was made by
Dr. Ghada Abdel Bari, Secretary-General
of the Egyptian National Commission for
UNESCO.

Nadine Abdel Ghaffar, Founder of Art
D’Egypte, stated that, “The panel discus-
sion comes as part of the Resiliart global
movement that seeks to support artists and

creators and encourages them to continue
sharing their creativity in face of COV-
ID-19. It also addresses the issues that
encounter creators, explores the impact of
COVID-19 on their artistic and crea-
tive works, and sheds light on their
response to the pandemic and
how this demonstrates the re-
silience and sustainability of
creative practices. The dis-
cussion also touches upon
the digital transformation
and the new challenges and
opportunities resulting from
it, and eventually defines what ;
needs to be done (by govern- “GiE
ments, partners, art associations,
and industries) for artists and the cre-
ative industry to recover and better rebuild
themselves under the new reality.”

Abdel Ghaffar added, “The times of crises

ity empower us to stand united, and how
our favorite films, songs, paintings, and

=
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and a number of artists.

sculptures give us comfort, strength and
courage. Art is characterized by resilience
and strength at the same time, and thus it
inspires us to be the same. Industry profes-
sionals and artists continue to offer
creative solutions and launch
new initiatives that challenge
the current events.
fore, we see more virtual
concerts, online museums,
and festivals across the
world, every day.”
The discussion panel was
moderated by Malak She-
¥ nouda, and featured Akat-
suki Takahashi, the PHD Pro-
gramme Specialist at UNESCO
Regional Bureau for Sciences in
the Arab States, Nadine Abdel Ghaffar,

During the discussion, Takahashi stated:
have shown us how culture and creativ- “UNESCO focuses on heritage, contem-
porary arts, culture and creative industries.
Today, in light of COVID-19, UNESCO

is tracking policy measures emerged to
ensure access to culture for all and to sup-
port current artists. Resiliart is an initiative
started by UNESCO to advocate for sus-
tainable development through advocacy for
the arts. It is an online movement of sorts.”
On his part, visual artist and interior archi-
tect Karim El Hayawan said: “The bigger
challenge was to adapt to our new day to
day reality because I believe art as a prac-
tice is the reflection of our beliefs, daily
routines, integration, impression, dialogue
and connectivity. The pandemic gave me a
lead to something that was pre-conceived
and with more time, I had the chance to
work with more attention”.

Visual artists Ahmed El Shaer also stated:
“What occurred during the current pandem-
ic is a new kind of practice, not only for
artist but also for the audience”.

Visual artist Sherin Guirguis added: “Even
though today technology is very much ad-
vanced, reproducing a painting or a sculp-
ture online, does not do the job”.

There-
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Africa’s digital development.
—

By:

President of Ericsson Middle East
and Africa

Africa in Motion: Accelerating Af-
rica’s digital future” 2- 2 “

What is now needed is a framework that facilitates
harnessing the power of ICTs to foster inclusive so-
cioeconomic development across Africa. However, this
bridging of the digital divide — which promises to level
the global playing field so Africa can achieve its full
potential — requires a well-planned policy and regula-
tory environment.

A conducive, enabling policy environment that gener-
ates regulatory certainty is key to encouraging market
development through partnerships, entrepreneurship,
job creation and knowledge sharing. Factors like:
-Timely availability of ample, cost-effective and harmo-
nized spectral resources
- Support of long-term stable network regulations that
uphold the principle of technology neutrality, stimulate
investments and foster infrastructure competition
- Provision of free flow of data, while ensuring data
protection, privacy and security regulation

We at Ericsson Middle East and Africa are constantly
looking for opportunities to collaborate and engage
with partners across the board to facilitate such policy
development to fast tracking digitization across the Af-
rican continent and our recent collaboration with the
African Telecommunications Union is one clear exam-
ple.

At Ericsson, we strongly believe in the great compe-
tencies of the local talents in each market where we
operate and for that we continue to offer our employ-
ees opportunities that guide and supports them from
a knowledge, competence, and skill development per-
spective — to foster an innovative, high-impact learn-
ing culture focused on continuous development.
Additionally, coaching and mentoring are critical ele-
ments of career development at Ericsson. We have
best-in-class mentors who guide our people in Africa
through every stage of their career, empowering them
to seek more learning and growth opportunities.

One of the initiatives we launched in-light of our efforts
to supporting young talents is our “Ericsson Graduates
Program *, a program that will offer fresh graduates a
chance to join experienced Ericsson staff for on-the-job,
online and classroom learning followed by recruitment
to join the Ericsson world. The program also engages
with young talents from Africa -the Change makers-to
explore and identify innovative ideas, that reflect and
capture the needs of the continent with an ambition to
accelerate the African markets’ digitalization journey.
The Change makers attend multidisciplinary sessions
with Ericsson specialists spanning across technology,
business and entrepreneur to empower and enable them
to ideate and work on their ideas in a well-rounded ap-
proach. Our ambition is to continue with this program
and train and hire more fresh graduates in the coming
period.

When it comes to empowering young talents and in-
novation, we can proudly mention the Ericsson Inno-
vation Awards (EIA), a global competition that gives
university students the opportunity to turn their ideas
into reality by collaborating with EIA mentors. In 2018,
a team from Senegal has been selected as the overall
winner of the Ericsson Innovation Awards winning an
amount of 25,000 Euros for their idea that addresses
lack of school labs in Africa. This year we are excited
to launch the same competition very soon and we look
forward to receiving ideas from young students from
Africa and across the world.

As we look ahead, it’s clear that Africa shows signifi-
cant promise for economic, technological and infra-
structure growth over the coming years. Yet, there are
still many challenges we must overcome if we are to
deliver real sustainable change for all.

While there are parts of the continent trialing 5G ser-
vices, majority of countries remain focusing on 3G
and 4G as smartphone affordability improves year on
year. The development of advanced wireless digital
infrastructure is an integral part of Africa’s growing
economy. Mobile broadband access has proved to be
an essential driver of an inclusive information society
that integrates digitization in all critical aspects of life,
such as education, transport, health, energy and even
homeland security. Never has this been more evident
than during the current COVID 19 pandemic.

Ericsson focuses on assuring best performing networks
in Africa, while also offering the best digital services
and solutions to our customers. Our aim is to create a
unique customer experience evolving from networks
adopting automation, artificial intelligence and ana-
lytics. One of our focus areas also is reducing time-
to-market and flexibility in launching services for our
customers towards their subscribers. From an opera-
tions perspective, we emphasis driving service delivery
efficiency through adoption of advanced tools. We will
continue our purposeful growth of mobile broadband,
fixed wireless access and fintech services so that our
service provider partners reach out to further communi-
ties across the continent.

Tackling the digital divide, continuing to build a ro-
bust ICT infrastructure, promoting sustainability, inno-
vation, education and entrepreneurship will be critical
for maximizing the role of technology in boosting re-
silience and inclusive growth in Africa. By achieving
that, Africa will experience a paradigm shift on all lev-
els with new game-changers as e-health, e-government
and e-education; the African society will accelerate
into a much economically advanced nation. However,
collaboration between the different stakeholders in the
ecosystem becomes even more important than ever to
achieve this vision.

Our promise and commitment towards Africa are to
always support a world where digitalization is trans-
forming the eco-system; enabling sustainable growth,
economic development and opening up opportunities
for all.

To accelerate our promise to Africa and achieve a true
impact, we are looking forward to supporting our cus-
tomers in their quest, bringing our latest innovation,
leveraging our global skill and scale to the benefit of
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