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By: Adel Farig - Wasem Emam
In partnership with the Egyptian Informa-
tion Technology Industry Development Agency
(ITIDA), Shared Services and Outsourcing Network
(SSON) will be hosting the Shared Services and Out-
sourcing Forum Middle East 2019 in Egypt for the first
time on 3rd — 4th September at the Nile Ritz-Carlton,
Cairo.
The event comes in line with Egypt’s vision to
strengthen its position as EMEA’s shared services and
outsourcing hub. The forum is officially supported by
H.E. Amr. Talaat, Minister of Communications & In-
formation Technology, Egypt, who will be delivering
the opening speech.
The two-day forum will feature a number of interna-
tional keynote addresses, industry expert panels, and
more than 20 breakout sessions. The forum agenda is
designed to ensure the forum works with the govern-
ments and private organisation’s key focus sectors and
will deliver a packed and stimulating programme for
the attendees.
Commenting on this, ITIDA CEO, Eng. Halal El-Go-
hary said, “We’re so thrilled to host such an event in
Egypt. It will be a great opportunity for experts and
industry leaders to meet and discuss the future of
shared services and outsourcing business models.
n addition, the event is the right venue for us to
showcase how Egypt has evolved from a

DevOpsDays Cairo 2019
Conference..18 Sep

By : Ahmed Soluman
DevOpsDays Cairo is a one-day event address-
ing “Unleash High Performance”. You can learn
and share your knowledge with the people from all
around the world while enjoying great culture in
Egypt. This year, SECC/ITIDA are organiz-
ing DevOpsDays Cairo 2019
in cooperation with DXC
Technology, IBM Egypt and
Orange Labs.

We are pleased to an-
D Evo PS nounce that our Keynote

speaker will be Andrew

DAYS 2 019 gfgesvlvla(f?elgy Shafer was

devopsing before devops
{ A | |Ro was a word.
He is often referenced

as a foundational voice in
the devops movement with
a lot of experience and
perspective  contributing
to open source, operating
services and building com-
munities.

ITIDA Hosts First-Ever Shared Services and Outsourcing Fo-

rum in Egypt
=N

3 -4 Septembor 2019
The Nile Ritz=Carltan, Cairo, Egypt

INNOVATE. TRANSFORM.
UNLOCK VALUE.
GLOBAL GROWTH

SHARED SERVICES &
BUTSNEREING FORUM

Irs Sartrarship Wt
1
@ o

cost-competitive and traditional outsourcing location
into a hub for high end and value-driven services.

)

“What sets Egypt apart from other nearshore destina-

tions in Europe, as well as on a global comparison is
the high potentials to implement service centers on a
meaningful scale’, she added.

Egypt’s unique geographical position
together with its attractive value proposition
including; highly skilled workforce, competitive
costs, as well as a highly developed and mature tech
sector, makes it uniquely positioned for value-driven
services.

Located centrally, Egypt’s culture compatibility, physi-
cal proximity, and similar time zones to the business
heavy regions facilitate productive business interac-
tion across the Middle East and Europe and helps it
maintain a growth trajectory in support services and
its offshore global service industry has doubled over
the last 5 years.

Teleperformance Egypt, Xceed, Raya Contact Center
BDO Esnad S.A.E are participating at the forum as
Associate Partners and will showcase their thought
leadership and solutions. For more information and
reservation .

The Shared Services & Outsourcing Network (SSON)
is the world’s largest and most established community
of shared services and outsourcing professionals, with
over 140,000 members. For the past 25 years, SSON
has been providing shared services professionals with
the resources and connections they need to succeed,
through industry leading events; digital content such
as reports, surveys, interviews, editorial, white pa
pers, videos, and infographics; and data analytics

S0UQ.com Back to School Buys That Won't Break the Bank

By; Basel Khaled

Summer break is officially over and it’s that time of
the year again — school supplies need restocking; new
bags need to be purchased and your little one is gear-
ing up for the next chapter of their schooling
life.

In case you still need to do your school
shopping, SOUQ.com is here to provide
whatever you might require. Best part is
you don’t even have to set foot outside
your home!

Find a wide selection of reasonably

priced stationary, bags, and little knick
knacks that you might need for a new
year. If you're lacking some inspiration
— SOUQ.com has rounded up some of the
best products to get your little one ready this
school term.

Gift your little ones a pencil shape pencil case to store
all of their pens, pencils and highlighters.
With a new set of textbooks and notebooks comes the
need for a new bag to stow away all of it in. This Jans-
port Bagpack is a great choice that features a variety of
prints. It also has a signature suede leather bottom, 15
inch laptop sleeve and front pocket with organizer.

If your children love black then get them the Adidas
medium power backpack which features its legendary
three stripes and comes with ample storage space.
Pack away lunch in this 3 Layer Bento Box with made

dmazon Compdy
]

out of a combination of stainless steel and silicon. Fea-
turing 3 compartments that store food all day, the box-

es can hold a capacity of 2.1L.
Stay hydrated during the new school year with
Coleman’s range of water bottles which
are easy to clean and drink from. The
double-walled,  vacuum-insulated
stainless-steel bottle keeps drinks
cold up to 24 hours or hot up to 8
hours.
Let your child’s creativity run
shades of pink, red and blue with
this maxi pack of 24 marker pens
from Sharpie. Reasonably priced
you’ll get a bang for your buck and a
gorgeous little sketch with it too.
The glue stick by Pritt is the ideal choice
for crafting school projects, school. It glues
double the amount of paper and three times stronger
than conventional glue sticks. The glue is perfect for
children, as it is solvent-free, PVC-free and washable

at only 20°C. Furthermore, it consists to 90% of renew-

able ingredients and hence adds to a sustainable and
safe environment.

With such a fun variety of back to school products that
you can buy your children from SOUQ.com you will

find no need to turn elsewhere for all your require-

ments. Visit SOUQ.com today and shop for all your
back to school needs.

/ Pregnancy stages : what is the role of tech-

nology and what to expect for each trimester?

By; Bakinam Khaled
Each pregnancy trimester has its own de-
velopmental milestones for both the moth-
er and the child. IVI Fetal Medicine Clinic
stated that expectant mothers should know
what to watch and monitor for each tri-
mester to stay ahead of the game.

“Pregnancy consists of three trimesters,
starting from the day of the woman’s last
menstruation cycle up to about 40 weeks,
with each stage marked by developments
that may indicate the health status of both
the mother and the baby. It is crucial for
mother to observe and learn the symptoms
throughout the pregnancy. Being awake
and informed is as important as having a
regular prenatal check-up,” said Dr Desis-
lava, Lead Fetal Medicine at the IVI clinic.

“A woman undergoes diverse hormonal and
physiological changes during pregnancy.
Knowing how the pregnancy is affecting
her body as the baby grows inside the
womb prepares her to handle the changes
as they come. Additionally, acknowledg-
ing these changes and identifying the risk
factors with corresponding medical exam-
inations for each stage makes them better
prepared”, Dr. Desislava added.

A woman experiences significant hormo-
nal changes during the first trimester of
her pregnancy, which is from week 1 — 13,
with the usual symptoms ranging from ex-
haustion and morning sickness to breast
tenderness, mood swings, headache, and
constipation. Dr Desislava said that it is
also typical to hear pregnant women talk
about either their cravings or aversion to
certain food at this stage.

“It should, however, be pointed out that
women have different experiences for the
entire duration of their pregnancy. For
instance, some women may experience
morning sickness, but others may not,
which is perfectly normal. Furthermore,
the first trimester is also highly crucial
for the development of the fetus. Moth-
ers must, therefore, take extra care of their
body and health especially during this pe-
riod,” added Dr Desislava.

Mothers normally begin to feel better as
they go through the second trimester of

their pregnancy, which is the period be-
tween week 14 to week 28. Some symp-
toms such as tiredness and vomiting slow-
ly disappear. Physical changes become
pronounced during this period. Their bel-
lies start to grow as the fetus develops and
gains weight. In addition, their face, an-
kles, and fingers may swell.
The second trimester is the most exciting
point of pregnancy as mothers start to feel
their babies move.
During the third trimester, or week 29
until delivery, the growing fetus is ex-
pected to show a lot of movement and
become heavier. An expectant mother
feels highly uncomfortable at this point.
For some pregnant women, especially
the first-time mums, they also become
more anxious and nervous as their due
date nears.

“During labour, babies may take the head-

down anterior position, which is the ideal
position for normal childbirth delivery. Al-
ways remember that the doctors will rec-
ommend the safest procedure depending
on the condition of both the mother and
her child. The baby’s weight and position
is a major consideration in delivery proce-
dure”, concluded Dr Desislava.
Prenatal care of an unborn baby along
with the care for the mother through pre-
natal screening and diagnosis is one of the
most rapidly advancing fields in medicine.
The IVI Middle East Medical Center for
Fetal Medicine provides comprehensive
care and management plan for pregnant
women with low as well as high-risk preg-
nancies. Their holistic patient care team
consists of leading specialists who offer
the best possible care this science has to
offer.

With an excellent team of many top spe-
cialists for both fertility and fetal, IVI de-
livers a success rate of over 70 percent, the
highest in the Middle East. IVI Fertility
has three clinics in the Middle East — Abu
Dhabi, Dubai and Muscat, which strive
to offer patients, fertility treatments that
are honest, transparent and customized to
their medical conditions, coupled with the
best clinical practices.

tive loT Endpoints Will Be in Use in 2020

By ; Nelly All
Gartner, Inc. forecasts that the enterprise and
automotive Internet of Things (IoT) market™*
will grow to 5.8 billion endpoints in 2020, a
21% increase from 2019. By the end 02019,
4.8 billion endpoints are expected to be in
use, up 21.5% from 2018.

Utilities will be the highest user of IoT end-
points, totaling 1.17 billion endpoints in
2019, and increasing 17% in 2020 to reach
1.37 billion endpoints. “Electricity smart
metering, both residential and commercial
will boost the adoption of IoT among utili-
ties,” said Peter Middleton, senior research
director at Gartner. “Physical security, where
building intruder detection and indoor sur-
veillance use cases will drive volume, will
be the second largest user of IoT endpoints
in 2020.”

Building automation, driven by connected
lighting devices, will be the segment
with the largest growth rate in 2020
(42%), followed by automotive and
healthcare, which are forecast to

grow 31% and 29% in 2020, respec-
tively (see Table 1). In healthcare,

chronic condition monitoring will

drive the most IoT endpoints, while
in automotive, cars with em‘_
bedded IoT connectivity
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will be supplemented by a range of add-on
devices to accomplish specific tasks, such as
fleet management.
IoT Endpoint Market by Segment, 2018-
2020, Worldwide (Installed Base, Billions
of Units)
Source: Gartner (August 2019)
Similar to 2019, residential electricity smart
metering, which can be used for more accu-
rate metering and billing in the home, will be
the top use case for Greater China and West-
ern Europe in 2020, and will represent 26%
and 12% of total IoT endpoints, respectively.
North America, in comparison, will see its
highest IoT endpoint adoption in building
intruder detection, such as door and window
sensors, which will represent 8% of total IoT
endpoints.
In 2020, revenue from endpoint electronics
will total $389 billion globally and will be
concentrated over three regions: North
America, Greater China and Western
Europe. These three regions will
represent 75% of the overall end-
. point electronics revenue. North
.~ America will record $120 billion,
Great China will achieve $91 billion
and Western Europe will come in
third totaling $82 billion
in 2020.

MusicUp wins exclusive digital distribution rights to Karim
Mohsen's album on all digital music applications and portals

By: Shaimaa Hassan

ArrowPlus, the first digital music distribu-
tion platform in the Middle East and North
Africa, is partnering with the famous Egyp-
tian artist Karim Mohsen to distribute his
new album (Meet Baqy). Last August.
Under the agreement, the platform distrib-
uted the new album to all digital music ap-
plications and portals, including Anghami,
Spotify, Gnelli, Gnotti, Huawei Music and
Desire. Optimized on YouTube.

This album is a strong return of the Egyp-
tian artist to the scene after a long break,
where it contains 14 songs, most notably
“suddenly disappeared”, which achieved

high views on YouTube to become among
the list of the most listened songs on the
site, reaping positive reactions from critics
and technicians.

The collaboration with the artist Karim
Mohsen comes at a time when Music Up is
widely recognized as one of the most reli-
able and effective digital platforms for the
distribution of original songs and albums
across various world-renowned music and
digital platforms, as the premier digital mu-
sic distribution platform in the MENA re-
gion. By providing direct access to various
digital music channels and Caller Ringing
service within a single platform.

By:
Cecilia Pastorino
Security Researcher for ESET

These days, the internet is woven into people’s everyday
lives, and children’s lives are no exception. For all its ben-
efits, the technological evolution has also brought, or mag-
nified, some problems, and cyberbullying is one of the most
pervasive threats that youth face online. In fact, when a kid
starts to be bullied at school, the harassment usually con-
tinues on social networks, messaging apps, and elsewhere
on the internet. Educational institutions may think that the
issues of the digital world lie outside the scope of schooling
or that they don’t warrant scrutiny. However, online abuse
and harassment often have a bigger impact on the victims
than in-person bullying — and yet they may be ignored until
it’s too late.
Importantly, on the internet everything can become more
powerful. A social media post can reach hundreds or even
thousands of people in a matter of minutes and before you
know it, all those people may be talking and expressing
opinions about the post or image. The impact of abusive
content on the victim is magnified when there’s an increase
in the number of people seeing, liking, sharing, and/or com-
menting on the post. Indeed, if the content has gone viral,
it’s impossible to stop or delete it, even if the aggressors
come to regret their actions.
On a related note, the sense of decreased inhibition afforded
by screens and social networks due to the sense of anonym-
ity may make many kids feel empowered enough to say and
do things in the digital world that they would never do in the
physical world.
Against this backdrop and as way to encourage a proactive
approach in tackling cyberbullying and other types of on-
line harassment, here are four principles that every school
and student can apply in order to deal with this problem:
1. Educate students to be good digital citizens
Since the digital world is part of our real lives, the rules that
apply on the internet should be the same as those we are
already familiar with in the physical world. When teaching
kids about respect and social conventions, it’s important to
include the realm of the internet and ensure that they are
also taught how to behave and communicate through digital
media.
Subjects like civic education and citizenship should go
beyond traditional boundaries to touch also on ethics, mo-
rality and respect in the digital world. Team exercises and
activities are another powerful way to get groups to work
together as one. The purpose of such activities is to get all
the members of the class to work together toward a com-
mon goal, using all their individual strengths and valuing
each person’s abilities to complete a task.
2. Prioritize awareness-raising over banning
Awareness is very powerful, not least because it changes
social perceptions. Rather than creating panic over the use
of technology or spreading misunderstandings, awareness
allows a positive atmosphere to emerge.
Many schools choose to ban the use of technology, which
can actually backfire in that pupils and students will use
their phones on the sly. Young people identify with technol-
ogy and adapt it to fit into their daily lives. That’s why it’s
important to show students how they can use technology for
the common good, such as to share knowledge or to support
one another. Furthermore, by bringing technology into the
classroom, teachers can focus on its ethical use.
3. Collective solidarity in reporting cyberbullying
A report by the Safe2Tell initiative found that, in 81% of
cases of bullying at school, some group of students would
have known about an attack, but would have decided not
to report it. In most of these cases, the silence is mainly
due to the fear of becoming the next victim or of facing
punishment by adults. In these cases, children need to know
that the problem is not technology, but rather people using
it for the wrong ends. Promoting free-flowing dialogue and
providing a space for listening also contributes to children
knowing who to turn to if faced with abusive behavior.
On the other hand, online abuse can, and should, be report-
ed on the platforms themselves. All social networks have
the option to report posts, comments and even profiles that
harm or harass someone. This is the only way to eliminate
abusive content on social networks, because after a series
of reports are received, the post or profile is deleted. These
reports are completely anonymous, so there is no need to
fear retaliation.

4. Dialogue: the basis for all support
Students need to know who they can reach out to before a
problem arises. And in this area, trust is the key to open a
dialogue. A recent survey (in Spanish) found that 25% of
children and teenagers believe their elders know less than
they do about technology. This perception makes them feel
that their online problems are played down and not under-
stood. What happens on the internet is viewed by children
as very serious. Their digital identities are essentially the
same for them as their real-world identities. For that rea-
son, if a student approaches a teacher or other responsible
adult with an online problem, the teacher needs to take it
as seriously as a similar real-world issue and seek out the
resources to deal with it.

It’s important to remember that while youngsters know a
lot about how technology is used and how it works, adults
have more real-life experience. With this in mind, exploring
topics like technological risks, safety on the internet and ap-
propriate online behavior are vital to encouraging dialogue.
And it’s essential to break the silence around bullying and
cyberbullying, by talking about instances of cyberabuse and
their solutions. In doing so, teachers need to be clear and
empathetic and to communicate openly with their students.
In conclusion, if we view digital communication as part of
each person’s own little world, we can apply these thoughts
expressed by Eleanor Roosevelt:

“Where, after all, do universal human rights begin? In small
places, close to home — so close and so small that they
cannot be seen on any maps of the world. Yet they are the
world of the individual person; the neighborhood he lives
in; the school or college he attends; the factory, farm, or of-
fice where he works. Such are the places where every man,
woman, and child seeks equal justice, equal opportunity,
equal dignity without discrimination. Unless these rights
have meaning there, they have little meaning anywhere.
Without concerted citizen action to uphold them close to

&me, we shall look in vain for progress in the larger world.”
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In the first NTRA report:

290 geographical areas suffer from the problems of the gquality of voice services .. and the level of Internet quality “acceptable”

By: Nelly Ali - Shaimaa Hassan

Within the framework of the Ministry of
Communications and Information Technol-
ogy’s keenness to improve the quality of tel-
ecommunication services provided to citizens,
the National Telecommunications Quality
Control Center of the National Telecommuni-
cations Regulatory Authority (NTRA) issued
its first report on the quality of voice and inter-
net services provided by telecommunications
companies operating in Egypt. Last July for
approximately 23,000 kilometers of populated
areas in the Arab Republic of Egypt, divided
into 110 zones, a main road, hubs and strategic
places, including 80 areas, 30 roads, hubs and
centers for citizens; Data for voice and data
ervices to make tens of thousands of test calls
{n addition to data for mobile services tests.

The quality of voice and data service was as-
sessed according to a number of recognized in-
ternational standards of quality of service. Fast
data download and upload.

The report explained in the results of the evalu-
ation of voice services the following: -

- The number of areas affected by the quality
of voice services of Vodafone was (31), Etis-
alat (64), Oranah (74) and we (80).

- The problems of not initiating calls are con-
centrated in Cairo and Giza with we and Eti-
salat, and are increasing in Upper Egypt and
Canal areas with Orange.

- Problems with incomplete calls are noticeable
with Vodafone in the Delta.

- Voice quality problems show calls throughout
the republic with we followed by Orange com-
pany. The report showed that data services are
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acceptable on all networks with a clear distinc-
tion of Orange in the speed of downloading and
uploading data.

The QoS report comes after a period of more
than a year, during which the National Tel-
ecommunications  Regulatory  Authority
(NTRA) contracted with Rohde & Schwartz
to establish a technical center to measure the
quality of service with investments of LE 50
million to obtain detailed reports with inter-
national reference. One of the largest interna-
tional companies in the field of measuring the
quality of telecommunication services in the
world, and an active member in international
organizations specialized in the field of quality
measurements.

Within the framework of achieving transpar-
ency, the QoS report has been published on the
NTRA website in a simplified way to inform
citizens about the quality of service provided
by telecommunications companies throughout

Egypt and to help them obtain infor-
mation about the assessment of networks
in their locations through an interactive map
published. On the NTRA website. The report
reflects the real situation of telecommunica-
tions services; a large number of problems
were identified in the areas measured com-
pared to previous reports; In the event that it
is not dissolved within three months in accord-
ance with the terms and conditions of the li-
cense granted to the companies, the Authority
shall apply the sanctions list.

The Minister of Communications and Informa-
tion Technology, Dr. Amr Talaat, had opened
the National Center for Quality Control of Tel-
ecommunications Services at the headquarters
of the National Telecommunications Regula,
tory Authority last July

Laura Norman

CR2 and Network International An-
nounce Partnership to Deliver Mohile Bank-

Between the Ministry of Communications and the British Council:

Director of Marketing at Sales-
force for SMB

Trends Every Growing Small Busi-
ness Needs to Know

Great news for any small business looking to get ahead:
Salesforce Research has just released the Third Edition
Small & Medium Business Trends Report, sharing data
and observations from more than 2,000 small and medium
business (SMB) owners and leaders from around the world.
The research report digs into the challenges and goals of
SMB executives, analyzes how demographics shape the
SMB experience, and covers the role of technology in sat-
isfying customer expectations.

Which challenges are daunting for small business leaders?
How do SMBs use technology to meet customer expec-
tations? Here are three small business statistics we found
especially telling. Read the full Small & Medium Business
Trends Report to find out more.

The data shows women still have a harder time raising
venture funds than men: 62% of women report that access
to funding is one of the biggest obstacles they face (ver-
sus 57% of men). Female SMB leaders indicate access-
ing capital is their most prominent challenge, while male
leaders say their leading challenge is hiring the right talent.
Also of note: The top reason SMB leaders start a business
is that they want to be their own boss (55%). However,
the reasons for starting a business tend to align with age.
Compared with baby Boomers and traditionalists, millen-
nials and Gen Zers are more likely to start businesses so
they can pursue an idea they’re passionate about, earn sup-
plemental income, or escape a hostile work environ How
do small businesses feel about artificial intelligence (AI)?
Our research indicates that Al has truly become a competi-
tive advantage for growing companies in 2019. Nearly half
(46%) the SMB owners surveyed believe their businesses
are ready to use Al Perhaps the positive sentiment signi-
fies these small businesses both see the benefits and are
less daunted by the growing software trend. Bottom line: If
you’re looking to grow a business (or just trying to gather
new data to unseat that new Jeopardy phenom), you’ve got
to check out the Small & Medium Business Trends Report.
Find out about the new technology trends sweeping the
business world and see what factors help set your small
business up for growth.

—

—

By ; Nelly Ali

Banking software leader
CR2, has signed a strategic
partnership with Network
International, the leading
enabler of digital com-
merce across Africa and
the Middle East. CR2 and
Network International will
deliver mobile banking as
a Managed Hosted Service,
enabling banks to rapidly
deploy and cost-effectively
manage their mobile bank-
ing services.

CR2 is considered to be the
leader in channel banking
software in Africa and the
Middle East. They recently
announced the latest re-
lease of their BankWorld
Mobile App, which in-
cludes Customer Onboard-
ing, KYC and Account
Opening functionality that
helps drive customer ac-
quisition. The app is intui-
tive and feature-rich and in-
cludes integrated payments
functionality, live commu-
nication channels, personal
financial management, and
personalization by the user.
Network International is
the leading enabler of digi-
tal commerce across the
Middle East and Africa re-
gion. The Group provides a
full suite of technology-en-
abled payments technolo-
gies as a Managed Service
to over 220 Financial Insti-
tutions across the region.
The partnership between
CR2 and Network Interna-

tional will provide banks
with access to a state-of-
the-art banking platform as
a Managed Service which
means low upfront costs
and a significantly reduced
need for IT support from
prospective bank clients.
Kieran Kilcullen, CR2
Chief Commercial Officer,
commented: “As we con-
tinue to grow our customer
base, we recognise the
need to offer flexible de-
ployment options for banks.
We chose to partner with
Network International for
their deep technical exper-
tise, experience, reputation
and market-leading posi-
tion. This partnership ena-
bles CR2 to capture new
customer opportunities in
our market and allows all
banks to rapidly implement
mobile banking services.”
Andrew Key, Managing
Director — Africa, Network
International, added: “We
are very pleased to partner
with CR2. The BankWorld
mobile app proposition
complements our portfolio
offering to banks in the re-
gion. The ability to deploy
mobile banking as a man-
aged service means that
banks can have their bank-
ing app in the hands of their
customers faster, without
delay or without the com-
plexity, cost and resources
needed by adding infra-
structure in-house.”

Building the capacity of employees of the National Academy

of Information Technology for Persons with Disabilities in
the development of the creative economy

By ; Wasem Emam

Minister of Communications and Infor-
mation Technology, Dr. Amr Talaat
witnessed the signing ceremony
of a memorandum of under-
standing between the Minis-

try of Communications and | =
Information Technology and

the British Council to raise the
competencies and capabilities

of the employees of the National
Academy of Information Technology
for Persons with Disabilities in the devel-
opment of the creative economy and projects
of social return, in light of the growing interest in indus-
tries based on Knowledge, including creative industries,
especially those aimed at meeting societal challenges.
Under the Memorandum of Understanding, MCIT will
collaborate through the National Academy for Com-
munication and Information Technology for Persons
with Disabilities and the British Council in exchange
of expertise, education and training programs of com-
mon interest through the organization of workshops,
conferences and training programs, and the preparation
and implementation of joint research projects and field
visits. Dr. Abeer Shaqweer, Advisor to the Minister of
Communications and Information Technology for So-
cial Responsibility and Services, and Elizabeth White,
Director of the British Council, signed the MoU. Ne.
Dr. Abeer Shakweer noted that the National Academy
for Communication and Information Technology for
Persons with Disabilities has trained 1,900 persons with
disabilities in several advanced high-availability train-
ing programs, and the Ministry of Communications and
Information Technology has funded 300 projects in the
field of assistive technology and technological access.
This cooperation contributes to supporting the efforts
of the Academy to encourage and support start-ups in
the field of assistive technology, and to build the capaci-
ties of persons with disabilities in line with the require-

ments of the labor market through an
inclusive society; Sustainable
Development.
Elisabeth White said the
British Council believes
in the strength of cul-
. tural and educational
exchanges with partners
to address economic and
social challenges and to
create jobs and increase lo-
cal output; noting that the UK
has a successful experience in the
development of the creative economy,
which has been transformed through various initiatives
into industry. The £ 100 billion program aims to pro-
vide employment opportunities for the disabled, wom-
en and marginalized groups and help achieve positive
social change.
The Memorandum of Understanding (MoU) is a three-
year agreement signed in accordance with the Executive
Program of the Cultural Agreement between Egypt and
the United Kingdom. It is also part of MCIT’s efforts to
support the assistive technology industry in Egypt and
build the capacity of youth in the field of assistive soft-
ware development and technological access. In addition
to building the capacity of persons with disabilities in
the field of ICT by supporting creative ideas aimed at
empowering youth and persons with disabilities using
assistive technology.
It is worth mentioning that discussions are underway
on the joint cooperation between the National Acad-
emy of Communications and Information Technology
for Persons with Disabilities and the Center for Global
Innovation of Disability in the United Kingdom of the
University College of London to establish a center of
excellence for assistive technologies using artificial in-
telligence, and a technology center for the development
of digital skills, in addition to cooperation in the fields
of joint research , Academic certification

Siemens Healthineers Signs First Ever Master Research Agreement for Gardiac Diseases in Africa with Magdi Yacoub Foundation

By : Basel Khaled

tion rules set within the signed agreement, al-
low the Aswan Heart Research Centre

to use the technologies of Siemens
Healthineers, which are not yet
commercially available, for
research and implementation
projects and to jointly devel- ﬂ g
op innovative solutions for
adult and congenital cardio-

vascular diseases. ‘
signed H
1

lishes a new paradigm for the ways we all

are working together to transform care

delivery and improving patient

experiences for the benefit of

~ patients in Egypt.” said Mi-

chael Schmermer, Managing

. 0 Director - Egypt, Siemens

71, Healthcare S.A.E. “Siemens

Healthineers enables health-

care providers to increase

value by empowering them on

their journey towards expanding

precision medicine by digitalizing
healthcare.”Through the partnership, the

two organizations will seek to develop new ways
of diagnosis and treatment, including early detection of
cardiac diseases and clinical pathways focusing on bet-
ter outcomes at lower cost. “Partnering with Siemens

Healthineers through this Master Research Agreement
will provide our patients with even greater access to
state-of-the-art technology for cardiovascular treatment,”
said Prof Sir Magdi Yacoub, Director of Research, As-
wan Heart Research Centre, Magdi Yacoub Heart Foun-
dation. “This agreement will further reinforce the role
of the Aswan Heart Centre as a centre of excellence
and international standing dedicated to cardiovascu-
lar surgery, treatment, and research that provides hope,
improves life chances, and serves the children, young
people, and adults of Egypt and the region.” Cardiac
disease is ranked amongst the top three causes of death
globally. The Magdi Yacoub Foundation was founded in
2008 with the aim of establishing an international center
to offer health services for free to the less privileged, and
in 2009 launched the Aswan Heart Center Project as an
integral part of the MYF to establish a center of excel-
lence to combat heart disease in Egypt.

Siemens Healthineers Egypt (SHS), a leader in health-
care Imaging and Diagnostic technology, signed a first-
of-a-kind Master Research Agreement in Africa for Car-
diac diseases with Aswan Heart Research Centre- Magdi
Yacoub Heart Foundation (MYF), the signing ceremony
took place at the ESC European society of Cardiology
Congress in Paris during Aug. 30th and — Sept. 4th ,
2019.

The agreement is the first of its kind in Africa to address
the growing challenges present in Egypt and Africa in
the area of cardiovascular diseases, pediatric congeni-
tal and non-invasive cardiac imaging. This agreement
intensifies the work between MYF’s Aswan Heart Re-
search Centre Biomedical Engineering and Innovation ing Director - Egypt, Djibouti, Eretria, Sudan, and
Laboratory (BME), headed by Dr.-Ing. Heba Aguib and  Libya, Siemens Healthcare S.A.E.

Siemens Healthineers through Egypt’s Scientific Col- “This groundbreaking partnership with the Magdi Ya-
laboration Division. The confidentiality and collabora- coub Foundation (MYF) Aswan Heart Centre estab-

The agreement was
by Professor Sir Magdi Yacoub,

Director of Aswan Heart Research
Centre, and Michael Schmermer, Manag-

Dell Introduces World's Most Fiexible Modular Zero-Footprint PG

By : Adel Farig- Peter Nabil

Dell Technologies today announced the new
OptiPlex 7070 Ultra, an innovative desktop
that stores its small and powerful technology
vertically inside a thin and light display stand.
The industry’s most flexible, zero-footprint
desktop design, the OptiPlex 7070 Ultra is
beautiful, space-saving, and clutter-free, as
well as fully modular so customers can con-
figure and upgrade as needed throughout the
product lifecycle. This means the PC and
display can be upgraded and serviced inde-
pendently of one another.

“IT leaders are faced with pressure to keep
costs down while giving employees flex-
ibility and freedom to work in ways they’re
most productive. As more organisations
move to open floor plans, they’re looking
for technology that maximises desk space,
employee productivity and IT investments,”
said Dave Lincoln, vice president of Fixed
Computing, Dell. “Thirty-five years ago,

Dell disrupted the way PCs were made and
delivered to the world. With the OptiPlex
7070 Ultra, we are changing the category
again, with an innovative desktop solution
that’s hidden in plain sight.”

Dell’s customer research shows companies
like the ability to upgrade their systems.
They also enjoy the aesthetics of the All-
in-One. Because customers tend to upgrade
their computers more frequently than their
displays, the independent upgradability of
the Ultra brings the best of the traditional
desktop and the All-in-One together into a
single, new, innovative platform.

The OptiPlex 7070 Ultra features configura-
ble elements for ultimate flexibility and per-
formance. Key features include Independent
upgrade of the PC and display , so customers
can swap out, upgrade or service any part at
any time ¢ A monitor stand that integrates
the PC within and includes physical security
options designed to protect against tamper-

ing and Flexible configurations ideal for
multi-user, open-plan workspaces
Configurable to different use cases or work
styles with compatible products like a height
adjustable stand, fixed stand, VESA mount,
Dell Single Monitor Arm | MSA20 for su-
perior adjustability and Dell Dual Monitor
Arm | MDA20 for added desk agility and
Performance and scalability to match users’
needs, up to Intel® Core™ vPro™ 17 pro-
cessors, 64GB of RAM, 1TB NVMe SSD
and 2TB HDD

Additionally, a recent Dell study shows
that using two monitors can boost worker
productivity by up to 21% . The Ultra can
support up to three displays — from 19-27
inches - for increased productivity. Power,
data, video and audio are transmitted in one
single cable when the Ultra is paired with
Dell USB-C monitors.

Dell also introduced the new OptiPlex 7071
Tower, ideal for businesses using VR con-

tent for activities such as
training and sales en-
vironments. With pre-
mium performance,
multiple expansion
options and acces-
sories tailored to the
needs of today’s us-
ers, it’s the desktop \
that offers enhanced
productivity options for
everyday tasks. The most @
powerful OptiPlex yet, it 1
can be configured with 9th Gen
Intel® Core™ processors up to the
new 95W, 8-core Core 19 processor with
optional Intel vPro® technology.

Earlier this year, Dell Technologies an-
nounced Unified Workspace, a visionary ap-
proach to end-user computing designed to
giveworkersafrustration-free, ready-to-work
experience while empowering IT with auto-

mat-
e d ,
open
and intel-

ligent management
solutions. The new OptiPlex portfolio is
optimised with Dell Technologies Unified
Workspace so IT can easily deploy, secure,
manage and support these devices, and us-
ers can be productive on day one.
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