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Avaya, Summit Technology Awarded Contract
for Magdi Yacoub Global Heart Centre in Cairo

Dubai : Faten Elkholy
By : Sarah Abdullah —
Wael Elgafary

The Magdi Yacoub Heart
Foundation, an NGO dedicated
to offering free-of-charge
medical  services to the
Egytpian people, has selected
Avaya technology to power
communications at its new
healthcare facility being built
in Cairo.

The under-consturction Magdi
Yacoub Global Heart Centre
in Cairo will be an advanced
healthcare facility that will
triple the number of outpatients
that the foundation can serve.
Delivering the latest techniques
in cardiovascular medical care,
the facility will be able to treat
up to 12,000 patients annualy,
enhance the treatment provided
to newborns with congenital
heart disease, and enable
telemedicine that can extend
medical support across the
continent.

Integrated by Summit
Technology  Solutions,  an
Avaya  Diamond  partner,
the Avaya technology being
deployed underpins every layer
of communication at the new
facility. The premise-based
stack will deliver seamless
collaboration between 1,500
users — including doctors,

The scalable and sustainable
communications solution spans
the entire facility ecosystem.
When completed, with direct
integration with the facility’s

health  information
it will streamline
communications to simplify
complex processes, improve
care team coordination, and
increase patient safety. All
backed by world-class security,
reliability and performance.
And with enhanced multi-
location communications
connecting the new facility
with the foundation’s academy,
the Magdi Yacoub Global
Heart Centre in Cairo will
contribute to upskilling around
1,750 healthcare professionals.

system,
internal

The solution will also enable
the  foundation’s  contact
center agents to intelligently
communicate with customers
calling into its contact center
to drive more personalized,
effective care across a variety
of communications channels.
“In addition to improving
access to  quality care,
the Magdi Yacoub Heart
Foundation is  integrating
research,  innovation, and
training in a way that is
unprecedented in the region.
We are proud to be supporting
the foundation as it expands
its ability to deliver life-saving
treatment,” said Nidal Abou-
Ltaif, SVP — Global Head of
Sales, Avaya, and President,

to meet the significant, growing
demand for cardiovascular
treatment by those who need
it most. And while the main
beneficiaries of this new
facility will be Egyptians, the
new centre will also be able to
accommodate some more of the
complex cases from the MENA
region, GCC and Africa. This
is an exciting, humbling and
important project to be a part
of.”

The announcement on the
foundation’s partnership with
Avaya and Summit Technology
Solutions was made at the
2023 edition of GITEX
Global.  Avaya’s  presence
at GITEX Global comes in
partnership with Alcatel-Lucent
Enterprise, Imperium Software
Technologies, and Sestek.
Visit Avaya at its stand in
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ITIDA Concludes 12th Edition of its Annual
Employment Fair in ICT

By : Mostafa Ibrahim - Sarah
Abdullah

The Information Technology Industry
Development  Agency (ITIDA) has
announced the conclusion of the 12th
edition of its annual employment fair, held
virtually on the 10th of October, offering
various job opportunities in the field of
information  technology.

ITIDA CEO Engineer Ahmed ElZaher,
inaugurated the employment fair, which
aims to connect qualified students
and university graduates with the IT
sector employers and the available job
opportunities in ICT specializations, as well
as raise employment awareness among
Egyptian youth and facilitate their access to
the IT job market in Egypt.

The number of participating IT companies
reached 49, including 34 multinational
companies and 15 local companies, offering

more than 1100 job opportunities in various
fields of IT, offshoring IT services.

According to the employment fair statistics
released by ITIDA, data-related jobs
including data analysis, data engineering,
data science, and big data, came as the
most-in-demand job opportunities with
200 jobs offered by the participating
IT  companies. Mobile application

development, and various programming
languages jobs (Android, IOS, Full stack,
JAVA, PHP, backend, Frontend) came
second with 180 available jobs. Jobs related
to testing, development and software
engineering came third with 150 available
job  opportunities.

ITIDA’s employment fair incorporated
73% of job opportunities for junior-level
employees, while 27% of the offered job
opportunities were offered for senior levels.
More than 4000 job seekers in the IT sector
registered at the employment fair, while the
number of job applications submitted by
them reached 15,231.

ITIDA’s Employment Fair provides a
comprehensive open ecosystem that
offers work and professional development
prospects to enable applicants to interact
with organizations about available job
opportunities.

Head of “Etisalat”; We participate in humanitarian relief efforts in

the Gaza Strip through free calls and food aid

By: Ameen Kadry — Wael He added, based on the social ~ with the rapid and successive ~ Gaza in light of the current
Efgafary responsibility of the developments events.

Engineer Hazem Metwally, “Etisalat & From taking place in This came during “Etisalat
CEO of Etisalat & from Egypt” company, the Gaza Strip & Egypt” company’s
Egypt, confirmed in response ~ we have launched § these days, and announcement of the launch
to a question from “Digital services to provide | the interruption of of SuperPay for electronic
World” that the current free international roads. Traditional payments technology in
humanitarian situation as a calls and messages | communication partnership with Banque
result of the Israeli war on to Gaza and to % between the citizens Misr. The CEO of “Etisalat
the Gaza Strip is very difficult  help its customers g of the Gaza Strip & Egypt” explained that the
and requires the concerted communicate and and the outside second axis of humanitarian
efforts of all local, regional check on their world, as Etisalat relief in Gaza is that we are
and international efforts to families. Misr was keen to cooperating with the Food

support staff and administrative  guroery rooms will be linked ~Avaya  International.

staff. -Meanwhile, a contact  with fecture halls via video Magda  El-Sabee, CEO,
center deployment built on the  communication, to enable Summit Technology Solutions,
same platform will enable agents  remote  demonstrations and  added: “Our aspiration is to
to effectively serve patients jiye teaching from across the help the Magdi Yacoub Heart
across a range of channels. campus. Foundation scale up operations

16 and 20, 2023.

Zabeel Hall, at Dubai World
Trade Centre between October

achieve a ceasefire, and the
issue is bigger than individual
or company efforts.

This comes within
the framework of
the company’s interaction

assist and support its
customers to ensure
the safety of their families in

Bank. Al-Masry asks for
donations to buy food and
send it to the Gaza Strip.

Ericsson ConsumerLab report highlights
differentiated 3G connectivity opportunity for CSPs

By : Wael Elgafary - Mohamed
Elatar

One-in-five 5G smartphone
users  seeking differentiated ~ 5G
service experiences, such as quality
of service, for demanding applications
are willing to pay communications
service providers (CSPs) a premium
of up to 11 percent to enjoy the value-
added connectivity, new research
from Ericsson (NASDAQ: ERIC)
ConsumerLab  reveals.

The satisfaction and user-loyalty-
focused report - called 5G Value:
Turning Performance into Value
- highlights the CSP business case
potential for 5G as growing number of
subscribers around the world express
increased satisfaction with 5G.

It also reveals that unsatisfactory
5G connectivity —experiences  at
key locations such as stadiums,
entertainment arenas and airports can
make customers up to three times
more likely to switch communications
service  providers.

The comprehensive research - which
reflects the views of an estimated 1.5
billion consumers globally, including
about 650 million 5G customers - is
part of an Ericsson research series
which has tracked the evolution of the
5G consumer market since 2019.

The research also shows that the factors
influencing consumer satisfaction
are themselves changing - moving
primarily from 5G geographical
coverage considerations to more
application-experience-based metrics
such as video streaming quality, mobile
gaming/video calling experience, and
5G speed consistency - especially
among early 5G adopters.

Jasmeet Singh Sethi, Head of Ericsson
ConsumerLab, says about 37 percent
of 5G consumers polled believe that
increased data allowances in their
5G plans would justify premium rate
charges from CSPs.
“Interestingly,

5G smartphone

about one-in-five
users polled

expressed a  clear  preference
for differentiated quality of
service connectivity.  Rather  than
settling for generic, best-effort 5G
performance, these users are actively
seeking elevated and consistent
network  performance, especially
tailored for demanding applications
and specific key locations. The
research shows they are willing to pay
an 11 percent premium if their service
provider offers it.”

Sethi said another clear 5G customer
loyalty indicator related to consumers’
experiences of the connectivity at busy
locations and major event venues.
“This is where a lot of 5G consumers
clearly expect 5G to be able to give
them a value-add experience - for
example to enhance a night out at a
major entertainment venue, or when
traveling through an airport. If their
experience in such locations is poor,
they are three times more likely to
switch to a provider who can provide
that optimum 5G experience.”
Ericsson’s Chief Technology Officer
(CTO), Erik Ekudden, says the report
confirms the potential of network
Application Programming Interfaces
(APIs) for developers, as a means for
communications service providers to
offer enhanced network experiences
that customers are willing to pay for.
“In the era of 5G, network Application
Programming Interfaces are business
interfaces for developers and
application providers giving them
access to mnetwork capabilities via
familiar easy to use interfaces,” he
says. “As we observe consumers
expressing a willingness to pay for new
functionality and differentiated
quality of service, it’s clear that
these APIs areindustry changing.
They foster an environment where
developers get access to 5G
capabilities to deliver distinct premium
experiences. For communication
service providers APIs unlock new
revenues by unveiling the inherent
value of their networks.”

Alan Wake 2’ Launches Tomorrow With Full Ray Tracing and NVIDIA DLSS 3.5

By : Amir Taha - Ameen Kadry

The highly-anticipated Alan Wake 2
launches this week, and looks stunning with
breathtaking, fully ray-traced graphics which
are accelerated and enhanced by NVIDIA
DLSS 3.5’s complete suite of Al-powered
technologies.

GeForce RTX 40 Series gamers will receive
the definitive day-one experience: frame rates
are multiplied by an average of 4.5X at 4K,
ray tracing is even more immersive thanks
to NVIDIA DLSS Ray Reconstruction, and
NVIDIA Reflex makes gameplay even more
responsive.

Additionally, Ikonei Island: An Earthlock
Adventure, and Shadows of Doubt, two
highly rated indie games, also receive DLSS
performance upgrades today.

The Return of Alan Wake!

Remedy Entertainment’s eagerly awaited
Alan Wake 2, published by Epic Games,
arrives October 27th with jaw-dropping fully
ray-traced graphics, enhanced and accelerated
by DLSS 3.5 with Ray Reconstruction.
Players will explore two beautiful yet

terrifying worlds, boasting the most advanced
visuals seen to date in gaming, searching for
the source of a supernatural darkness that has
trapped Alan in an endless nightmare.

Alan Wake 2’s fully ray-traced, path-traced
visuals take the game’s ray-traced lighting,
reflections and shadows to the next level,
unifying them in a single solution that
produces incredible results, as seen in this
new, exclusive Alan Wake 2 RTX launch
video.

Alan Wake 2 Gets Up to 4.5X Faster with a
DLSS Performance Upgrade

Activating ray tracing and DLSS in Alan
Wake 2 on a GeForce RTX GPU automatically
enables Ray Reconstruction, replacing
two denoisers with a unified Al model that
enhances the quality of ray tracing, making

gameplay more immersive, and graphics more
realistic. In addition, Ray Reconstruction runs
up to 14% faster in our benchmarks, further
accelerating performance for GeForce RTX
gamers.

“The new Ray Reconstruction feature in
DLSS 3.5 renders our fully ray-traced world
more beautifully than ever before, bringing
you deeper into the story of Alan Wake 2,”
said Tatu Aalto, Lead Graphics Programmer
Remedy Entertainment.

The combination of NVIDIA technology gives
NVIDIA GeForce RTX Gamers the ultimate
Alan Wake 2 experience, with beautiful
graphics and a remarkable performance uplift.
Here are a few examples:

* At 4K, with every setting maxed and full ray
tracing enabled, activating Frame Generation,
Ray Reconstruction and Super Resolution sees
frame rates multiply astronomically. On the
GeForce RTX 4090, performance multiplies
by 4.1X, enabling owners to play Alan Wake
2 at its very best at over 120 FPS at 4K! The
GeForce RTX 4080 sees its performance
multiplied by 4.7X, and the GeForce RTX

“Majid Al Futtaim” Owner of the Exclusive Rights to Operate “Carrefour” in 15 Markes
Under MAF’s Distinct Logo & Name Remains Dedicated to Support People of Gaza

By : Wael Elhosany —
Nahla Makled

Majid Al Futtaim owns the
exclusive rights to operate
Carrefour, under Majid Al
Futtaim’s distinct logo and
name, in 15 markets across the
Middle East, Africa, and Asia.
These include, the United Arab
Emirates, Armenia, Bahrain,
Egypt, Georgia, Iraq, Jordan,
Kenya, Kuwait, Lebanon,
Oman, Pakistan, Qatar, the

over US$2 million through its

f-o

to the Egyptian Red Crescent

initiative or the designated
donation boxes located inside
Carrefour stores or through
“MAF Carrefour” application,
allowing customers to donate
any amount of money, all
of which will be sent to the
Egyptian  Red  Crescent.
Carrefour has already witnessed
an outpouring of contributions
from its customers, recognising
their generosity during these
difficult times.

Kingdom of Saudi Arabia, and
Uganda only.

The Company remains
dedicated to its communities
and people, including its 46,000
colleagues  regionally.

In light of the recent tragic
events, Majid Al Futtaim,
has increased its donations to

various operating entities to
provide aid to the Palestinian
civilians affected by the
situation. The donations were
directed towards organisations
that have mechanisms in place
ensuring the donations reach
those in need. This includes
almost US$1 million made

by Majid Al Futtaim Egypt to
purchase the necessary medical
supplies, medicines, and food
supplies.

Majid Al Futtaim Egypt also
launched a fundraising drive
for its Carrefour customers
to support the cause through
“Round Up Your Bill”

Majid Al Futtaim denounces
all acts of violence against
civilians. In these challenging
times, we stand in solidarity
with our communities.

We express our deepest
sympathies to all those affected
by the recent tragic events in
Gaza.

Stars Of Science Season 13
Crowns Its Top Arab Innovator

By : Sarah Abdullah - Wael Elhosany

The milestone Season 15 of Qatar Foundation’s
(QF) edutainment show, Stars of Science — which
drives scientific innovation and entrepreneurship
among Arab youth — came to an end as robotics
engineer Mohammed Abbas Albumijdad, from
the Kingdom of Saudi Arabia, won the title of the
Top Arab Innovator. The show’s longtime host,
Khalid Al Jumaily, revealed that Albumijdad won
first place with his invention of a crawler robot for
vertical surfaces, securing him the winning share of
the Grand Prize.

“I want to express my deepest gratitude to everyone
who believed in my project and voted for me. Your
faith and support have made this achievement
possible, and I will continue to combine my passion
for robotics and engineering to create a safer and
more sustainable future for construction projects
across the world,” said Albumijdad.

The crawler robot for vertical surfaces was a
culmination of two years of intense work by
Albumijdad. Designed specifically to monitor large
vertical spaces, it can be used for various purposes,
including the inspection of dams and skyscrapers,
as well as bridges for cracks, cleaning, and other
purposes in hard-to-reach or hazardous areas. The
robot has the potential to significantly reduce risk
and enhance safety in the field of maintenance and
fault detection.

Wrapping up yet another successful season of Stars
of Science, Aljazi Al Henzab, Director of Media at
Qatar Foundation, said: “We congratulate all the
contestants of the milestone Season 15 for their
remarkable contributions and extend our heartfelt
congratulations to Mohammed Abbas Albumijdad.
As the premier innovation show in the Arab world,
Stars of Science has indeed come a long way in
fostering a culture of innovation across the region.
Together, we will continue to pave the way for a
brighter, more innovative future in the Middle East
and beyond.”

Egyptian mechatronics engineer, Aly Magdy
Mohamed, placed second, securing a share of the
Grand Prize with his smart marine drone that will
expedite rescue at beaches. His drone integrates
Internet of Things (IoT) connectivity, cameras,
Global Positioning System (GPS), Global System
of Mobile (GSM) communication, Lidar for
obstacle avoidance, and health monitoring devices,
in order to provide an assistive option to human-
powered rescue methods.

Elm Reveals Ambitious Plans for Expanding Into Other Markets In Arab World at GITEX

B?r : Mostafa Ibrahim - Wael
Elgafary

Elm, a pioneer in digital solutions,
unveiled its ambitious strategic growth
plans to expand into other markets in
the Arab world during its participation
in the GITEX Global 2023.

This strategic growth plan comes as
part of Elm’s efforts to share its leading
expertise, knowledge, innovative
products, and services to enhance
people’s lives and advance digital
transformation in the Arab region.
Under this ambitious plan, Elm aims
to lead digital transformation by
adding numerous tailored products and
services to its impressive portfolio of
solutions that will successfully meet the
demands of new markets. Furthermore,
Elm also seeks to forge robust and long-
term alliances with several prominent

players, which demonstrates its
unwavering commitment to sustainable
cooperation and mutual growth.

The company’s expansion plans are
rooted in Elm’s strong vision in the
significance of embracing digital
transformation in fortifying economies
and societies within the Arab region
as well as delivering tangible benefits
across a range of segments. It further
indicates a promising endeavour
that will enable the firm to offer its
extensive expertise and novel solutions
to meet the demands of Arab digital
transformation. This move aligns with
the support that numerous governments
are providing for digital transformation
efforts through a variety of legislative
measures and initiatives aimed at
enhancing the effectiveness and
transparency of government services.
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This opens doors to a wealth of
lucrative opportunities for companies
specialising in digital transformation.
Given that the Arab world is a
considerable population of youth
interested in technology and digital
development, Elm considers its entry
into the region as both strategically
significant and a testament to the
success of its digital transformation
initiatives. A growing number of
digitally empowered youth in the
region presents an alluring opportunity,
with potential markets enabling Elm
to undertake new efforts in developing
solutions that keep pace with latest
developments.

Furthermore, through this expansion,
Elm aims to leverage the high demand
for digital transformation services from
external service providers and other

as well as the growing investment
in digital technologies made by
governments and businesses in the
Middle East and North Africa. The
company can also benefit from the
region’s growing digital transformation
initiatives since various incentives are
provided by the governments to foster
companies to make more investments in
digital technology.

Elm has achieved various significant
accomplishments in over three decades,
successfully cementing its status as
a key partner in digital solutions and
service development. Therefore, the
company seeks to expand into other
markets in the Arab world with the
single objective of offering products
and services that enhance citizens’ lives
and monitor global developments in
digital transformation.




President of Nahdet Misr and EdVentures Foundation:
$100 million, the value of our mvestmen sin 14 emergmg compames for echnology, education and human rehabilitation

Dubai : Khaled Hassan
Prepared by: Wael Elgafry -
Mostafa Ibrahim

Dalia Ibrahim, Chairwoman of the
Board of Directors of Nahdet Misr
Publishing Group and founder of the
“EdVentures” Fund, confirmed in
response to a question from “Alam
Rakamy” about the company’s
strategy to support entrepreneurs and
support emerging companies that our
strategic goal is to enhance the field
of educational technology and build
the capabilities of our Arab people by
supporting specialized entrepreneurs.
In this vital sector, we have succeeded
in supporting 76 startup companies
and entrepreneurs and invested in 14
companies in the Arab world whose
current market value has reached $100
million, as these companies work in
various fields of education such as:
e-learning services, and education
programs based on STEAM, in
particular Coding, career guidance
and training, programs to train and
qualify young people to enter the

empower women.’
This came durmg the activities of
the press conference organized by
“Nahdet Misr for Entrepreneurship”
(EdVentures), the investment arm of
“Nahdet Misr Group of Companies”,
one of the largest institutions operating
in the education sector in the Middle
East, to announce pumping new
investments into the company in the
Arab world. On the sidelines of her
participation in the GITEX Global
Exhibition and Conference, which
was recently held at the World Trade
Center in Dubai.

In response to a question from “Alam
Rakamy” about Nahdet Misr’s vision
to maximize the use of artificial
intelligence technologies to develop its
solutions, she said that the developed
world is witnessing a revolution in
education and the use of artificial
intelligence, and sustainable lifelong
education has become the prevailing
trend, which is what Nahdet Misr and
EdVentures have realized, She stressed
the company’s commitment to
continuing and expanding investment

everyone who uses the technological
solutions that we provide.

Regarding the latest investment rounds
for the “EdVenutures” fund, Dalia
Ibrahim said that her new investment
round worth $400,000 was announced
with the Egyptian company “Carfty”
(Carfty Workshop), which specializes
in supporting handicrafts through
its electronic educational platform
through which it offers courses,

photography, =~ programming, game
development, and animation. This is
EdVentures’ second investment round
in Krafty.

She added, “We work together as
Nahdet Misr companies and the
startups supported by EdVentures in
an integrated manner to provide the
best and latest in the education sector
to meet the various requirements
of all groups and thus enhance the
educational process in general and
shape a better future for youth and
future  generations.”

She explained that EdVentures
iS preparing to announce a new
investment round in the Egyptian
company Sprints, which is the first
of its kind in providing various
educational services and programs to
bridge the technical skills gap. Sprints
offers an individual educational
journey that is individually designed
for each learner to ensure that they
obtain good jobs with high salaries,
and it also supports its graduates in
all steps of their career growth. This is
also the second time that EdVentures
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expand in the Arab region. Four of
them received new investments from
Saudi and international investors
because of their great influence in
developing the education sector in
its various fields. These companies
are OBM, an Egyptian company
specialized in providing training and
qualification programs for young
people, career counseling services,
and guidance for school students
to choose universities and various

specializations.
In addition, To the Egyptian company
“Akhdar”, which is concerned

with  providing summaries of
cultural books through its electronic
application, and the Saudi company
“Jeel”, which provides an educational
and entertaining electronic
application intended for children, in
addition to the emerging company
“iSchool”, which is a platform
that provides the latest educational
technologies for young students.
STEAM-based parallel learning for
children ages 6 to 18. The STEAM
program includes learning objectives,

labor market, technical education and
vocational rehabilitation programmes,
and training programs to support and

in educational technology to keep
pace with this revolution to improve
performance and raise productivity for

training programs, and workshops. He
worked in various creative fields and
crafts, such as: handicrafts, design,

has invested in Sprints. projects,  activities,  certificates,
The  startups  supported by and competitions all tailored to the
EdVentures continue to grow and student’s age.

John Shear, CTO of Sophos for “Alam Rakamy”::
A unified platform that enables enterprise email, cloud, network and endpoint security services

Dubai : Khaled Hassan

Prepared by: Ameen kadry - Abdel
Rahman Yahya

John Scheer, Executive Director of Technology
at Sophos, the global company specialized in
innovating and providing cybersecurity as a service,
confirmed in response to a question from “Alam
Rakamy” about the most important features of the
company’s participation in the GITEX Global 2023
events exhibition, which is that it is showcasing its
advanced solutions and services for cybersecurity,
including It includes Sophos’ Managed Detection
and Response (MDR) solutions. The company is
also showcasing its new service, Sophos Incident
Response Retainer, which provides organizations
with quick access to the incident response service -
the first service of its kind in the sector due to its fixed
cost, as it includes 45 days of managed detection
and response around the clock. He explained that the
largest technology exhibition in the region provides
us with an ideal platform to showcase our best
security solutions, meet our customers and partners,
and enhance our channel network.

Regarding the most important advantages of
this service, he said that it allows Sophos’ event
response specialists to quickly deal with cyber

attacks, verify them, and begin correcting the
situation immediately. The service also includes
external vulnerability scanning capabilities
and critical readiness guides
that enable organizations to
proactively improve security
capabilities by identifying and
resolving problems in a way
that reduces the likelihood of a
security breach occurring.

In response to a question from
“Alam Rakamy” about the
company’s vision to reduce
the electronic threats to which
organizations are exposed via
email, John said that Sophos
focuses on its integrated
platform for protection by
providing cybersecurity as a
service. It provides a unified
interface for the security of
email, cloud infrastructure,
network, and  endpoints,
supported by intelligence technologies. Artificial
intelligence, human threat analysis, and open
APIs that integrate third-party tools with other
cybersecurity providers to provide proactive

protection and ensure customer peace of mind.
Regarding the new agreements to enhance the
company’s presence in the region, he said that
Sophos signed an agreement
with Starlink Company -
one of the Infinigate Group
companies - to become its
distribution partner in the
Middle East and the Levant.
Starlink will distribute and
market Sophos’s advanced
suite of solutions across its
extensive network of channels,
including Managed Detection
and Response (MDR) and
cybersecurity  services for
endpoints and messaging. This
partnership is effective from
November 20, 2023.

He added that the partnership
with Starlink prepares us
to provide cybersecurity
services to organizations in
the Middle East. Cybercriminals are constantly
enhancing their capabilities, while Sophos
research shows that various attacks, including
ransomware attacks, occur within an hour of

gaining access to the network.

The Chief Technology Officer of Sophos confirmed
that our mission is to provide organizations with
the most effective cybersecurity solutions that will
provide them with protection and enable them to
detect attacks and treat their effects. “With Starlink’s
extensive network and deep industry expertise,
we are confident that together we can enable
organizations to efficiently defend their digital
assets.”

Regarding the aspects of support that the
company provides to its partners in the region,
John said: “We are convinced that the strategic
partnership with our local partners in the
countries of the region will enable us to provide
customers with defensive and strategic security
solutions supported by our superior services
and technical and field support capabilities.” We
are also working to enhance their capabilities
and capabilities for sales and marketing, as our
strategic channel partnerships strengthen our
ability to enhance brand awareness and introduce
potential customers to the products and solutions
we offer, in addition to establishing influential
relationships in the sector to achieve our main
goal and enhance Sophos’ share in the region’s
markets.”
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Five ways on how businesses can”
fully harness the potential of Zero

“Trust

Iftrustis the true currency in today’s competitive business environment,
then Zero Trust is the ultimate measure of an organization’s cyber

Today, in an era dominated by rapidly evolving digital landscapes and
relentless cyber threats, the need for a robust Zero Trust cybersecurity
strategy has never been more critical. According to the World
Economic Forum’s Global Risk Report 2023, widespread cybercrime
and cyber insecurity feature among the top 10 risks facing economies
within the next ten years.

For most businesses today, navigating security is like trying to make
your way through a high-stakes labyrinth with many different,
complicated passageways that make it hard to reach the destination.
Zero Trust can help ease this journey. The Zero Trust security model
reverses the conventional approach of “trust, then verify.” Instead, it
champions “never trust, always verify,” urging organizations not to
automatically place trust in any user, device, or network, whether

A good cyber resilience posture starts with knowing who or what
has access to your company’s vital assets. Deploying a Zero Trust
architecture within your infrastructure gives you peace of mind that
the integrity of your devices, applications and data are secure.

Across the world, as organizations mark Cybersecurity Awareness
Month this October, here are five ways in which they can practice and
fully harness the potential of Zero Trust.

1. No Trespassing: Hackers, as the saying goes, do not break in, they
log in. Hackers often prioritize stealing login information rather than

defeating security controls. Zero Trust can help by implementing
multifactor authentication (MFA) to restrict API and user access.

2. Limit Freedom of Movement: Once hackers breach a system, they
typically acquire the freedom to navigate the entire network. Advanced
Zero Trust systems focus on privileged access management, controlling
how access is authorized and used, and removing privileges in case of

3. Minimize Area of Impact: Zero Trust minimizes cyberattack
damage by restricting the reach of unauthorized users or malware.
It limits the impact of an attack, confining it to a specific user and

Network resets when users switch tasks prevent attacks from spreading
across the organization.

4. Cut Down on Entry Points: An excessive number of entry points
such as remote work, interacting with customers through a phone app,
and connecting remote devices with the main office or Bring Your
Own Device (BYOD) setups leads to an increase in attack surface and
expands the potential access points for hackers. Zero Trust ensures
devices meet specific criteria before joining the network.

5. Swiftly back on your feet: Cyberattacks happen fast and often when
they’re least expected, causing significant financial damage. That’s
why it’s crucial to act swiftly and get back to normal operations. An
advanced Zero Trust solution continuously monitors both good and
bad system behavior and speeds up the security response as soon as

The paradigm shift to Zero Trust in cybersecurity is a necessary
response to the evolving threat landscape and the changing nature of
work. Embracing Zero Trust is not without its challenges.
Organizations must embed the Zero Trust philosophy within their
business culture, and this requires a cultural shift and investments in
technology and training, but the benefits far outweigh the challenges,
making it a worthwhile endeavor.

It’s time to embrace Zero Trust as the new standard in cybersecurity
and fortify our defenses in this ever-changing digital age.

Senior Vice President, Central Eastern Europe, Middle East,
Turkey, Africa (CEEMETA) Dell Technologies.

Lenovo has entered into a strategic partnership with MCS to distribute its data
center and network products in the Afrlcan market

Dubai: Khaled Hassan
Prepared By: Rasha Hussein -
Sarah Abdullah

Engineer Tariq Shabaka, Chairman
of the Board of Directors of the
Middle East Information Technology
Services Company (MCS), confirmed
in response to a question from “Alam
Rakamy” that we seek cooperation
with international technology
companies in a way that constitutes
real added value to our customers in
the Egyptian market, as partnership
with international companies is in
line with the company’s strategy.
“MCS is always working to provide
modern and global solutions that will

accelerate the digital transformation  from the international company our customers that includes devices
process. Lenovo, which will contribute to as well as Cybersecurity solutions to
This came during the signing of an  accelerating the pace of digital secure, monitor, and manage identity

agreement between Lenovo, the
international company specializing
in the field of smart transformation,
and the Middle East Information
Technology  Services ~ Company
(MCS), as an authorized distributor
of its products in the field of data
centers and cloud computing in Egypt
and a number of African countries,
with the aim of adding new added
value to its customers. In the field of
data centers, servers, storage units,
networks, software and services
that can be updated and expanded,
on the sidelines of the activities of
the GITEX Global Exhibition and
Conference, which was held recently

pace with

Rakamy”

in Dubai at the World Trade Center.
Competitive advantages

He said, “We are pleased with this

cooperation, which will allow us to

provide a package of new competitive

advantages to our customers, based

on innovative solutions and products

transformation in various fields of

providing the computers that data
centers need, with our commitment
to providing all after-sales services
for technical support and providing
their needs of spare parts
technology supplies to provide an
integrated package of solutions to

and access in order to reduce the risk

We are pleased with the strategic
partnership with Middle East IT
Services (MCS), which enables us
to expand our presence in Egypt
and several African countries as
a reliable distributor of advanced
data center and cloud computing
solutions,” he added. Together, we
aim to deliver innovation, reliability
and performance to businesses in
the region, enabling them to grow.
Lenovo happily announced its
strategic partnership with the Middle
East for IT services, enabling us to
expand our presence in Egypt and
several African countries as a trusted
distributor of cutting-edge data center
and cloud computing solutions.
Sustainable value

Together, we aim to deliver innovation,
reliability —and  performance to
companies in the region, enabling

and

Prasanna, Regional Director of “Manage Engine” for “Alam Rakamy ”:
Employing “AI” to help organizations achieve the best results and
improve the performance of their technology management strategies

Dubai Message:

Khaled Hassan
Prepared By: Mostafa Ibrahim
- Amir Taha

Prasanna Venkatesh, Regional Director
of “Manage Engine”, which specializes
in corporate information technology
management and is a subsidiary of Zoho
Corporation, confirmed in response to a
question from “Alam Rakamy * about
the solutions it provides during its
participation in the GITEX Global 2023
activities, which was recently held at the
Center, that the pavilion includes Its full
range of IT solutions, which includes
more than 60 products, in addition to
showcasing its distinguished expertise
in various IT market categories such as

meeting the needs of business teams by

private sector companies, institutions
and government agencies that adopt a
vision.” We are clear in the direction
of achieving development
through the digitization of all services,
management and operating systems,
indicating that this cooperation reflects
our clear interest at MCS in providing
a unique experience that is compatible
with customer requirements and keeps

the data center and network industry.”
In response to a question from “Alam

we will cooperate with “Lenovo” in

of misuse of data, as well as manage
processes and passwords.
Expansion Africa
For his part, Alaa Al-Bawab, General
Manager of Lenovo Group for
Infrastructure Solutions in the Middle
East, Turkey and Africa, said in
response to a question from “Digital
World”: “We have a growing number
of important customers in Egypt and
we know that this is just the beginning.
The Egyptian market is also one of the
fastest growing markets for Lenovo.”
“In the region, we are pleased to work
with MCS to secure many privileges
for customers.

goals

the latest global trends in
Data centers

Shabaka confirmed that

IT operations management, IT service
management, IT security, and advanced
analytics capabilities.

He added that Manage Engine is
showcasing its latest product, which is
the Identity360 cloud identity platform,
designed to help organizations deal with
the difficulties of managing identity and
access among work teams. With most
organizations focusing on making team
mobility easier without compromising
on security, it has become necessary to
effectively handle identity complexities
to ensure regulatory compliance and
prioritize seamless user experience.
Manage Engine looks forward to

them to achieve growth and success
as Lenovo, the global technology
brand, continues to showcase its
innovations on the GITEX 2023
platform, in line with the global
event’s slogan “The Year of Imagining
Artificial Intelligence in Every Day,”
he added. Thing,” Lenovo makes
its mark with a comprehensive
approach complemented by a distinct
experiential ~ area.

We are proud to expand our partnership
with MCS to create sustainable value
for our customers and partners across
the African continent.

launching the Identity360 platform.
In response to a question from “Alam

Rakamy »” about the company’s
vision for protecting identity data, he
explained that the company is also
displaying its improved ADManager
Plus solutions for identity management
and governance at the organization’s
headquarters, adding to those solutions
two new features, namely access
approval and identity risk assessment,
which enables organizations to enhance
their commitment and harmony with...
Security and business needs.

The emergence of large linguistic
models (LLMs) over the past year has

witnessed a significant increase in the
use of technology. These emerging
models have demonstrated capabilities
that distinguish them from other small
models. Organizations are beginning
to realize the reality of artificial
intelligence technologies, and that it is
not just a tool for excellence, but rather
it can be a very important element in
their daily operations in the future.

In response to a question from “Alam
Rakamy” about the company’s vision
to maximize the benefit of artificial
intelligence technologies to develop
its solutions, Prasanna said that as

artificial  intelligence technologies
continue to develop, they will
contribute to aligning customer

requirements with institutional goals
in a strategic manner, to reshape the
business landscape, making it an
essential addition to the technologies
used. In any company, which coincides
with GITEX Global’s focus this year
primarily on artificial intelligence as
a main focus, and we are interested
in following up on the demand of the
Middle East markets for the wave
of artificial intelligence. We are also
witnessing  tangible developments
in the areas of machine learning,
cybersecurity, automation and cloud
computing, as the capabilities in these
areas are increasing rapidly.”

Lubna, Logitech Regional Director for “Alam Rakamy”’:

Logitech offers innovative solutions to maximize organizations’ benefits from the “remote” and “hybrid” work model

Dubai: Khaled Hassan

Prepared by: Sarah Abdallah - Amir
Taha

In response to a question from “Alam Rakamy ”
about its participation in the GITEX Global 2023
exhibition, Lubna Emnashal, head of enterprise
business in the Africa, Middle East and Central
Asia region at Logitech, confirmed that “the
world is passing through a broad historical turning
point in which it is reinventing work methods
and setting a new definition of what should be
done.” What the work environments look like,
as the boundaries of organizations developed and
were quickly liberated from physical restrictions,
so that employees could work from anywhere
and at any time. These new arrangements and
methods of work have occurred and will continue
to exist, which is an opportunity for us at Logitech
to demonstrate our competence in building...
Products that create a positive impact on the way
teams work, coordinate and meet.”

She added that modern technologies are expected
to create new rules for future work environments
that look to organizations, contribute to bridging

the gap between traditional and hybrid workplaces,
and create a smarter, more flexible and creative
local workforce as organizations have evolved
to keep pace with new
ways of cooperation to
accommodate the different
work  arrangements  of
their employees, and have
become Hybrid meetings,
whether in offices or via
call, are more prevalent.

She said according to the
results of a survey she
conducted about “hybrid”
meetings. The survey, Fg
which included more than
500 employees, examined
the state of current
work arrangements, the
impact of hybrid working
on meetings, and the
challenges business leaders
and employees face in the new way of working.
The study report revealed that more than 52
percent of survey respondents prefer either

S ey

To address

working in a hybrid work system. Or working
entirely remotely, with employees returning to
work physically in their offices.

The
technical problems are the most
prominent challenges facing hybrid
meetings, as
problems represent communication
according to 43% of respondents,
and poor sound (40%) is considered
one of the most important problems
in this regard. Another problem, for
34% of participants, was that they
had to repeat themselves because
some meeting participants could not
hear themselves speaking clearly.
Other challenges they face in hybrid
meetings,
being late to the meeting (33%),
and interrupting others who They
talk during the meeting (31%),
participants get distracted (30%),
and video quality is poor (29%).
these problems,
operating in the Kingdom will have to ensure that

their employees have access to advanced technical
means, which include network communications
devices and video conferencing devices, and
they must make video sharing and collaboration
technologies part of their corporate digitization,
Emenshal explained. Plans to ensure their success
in the future of work environments. The survey
revealed the crucial role that video conferencing
technology plays in solving the problem of equal
participation in these meetings, as 62% agreed
that hybrid meetings are more attractive when
using video conferencing systems in which the
audio and video outputs are high. Quality.
“Enterprises must use meeting room devices,
personal headsets, and webcams to ensure
the overall quality and benefits of video
conferencing,” said Logitech’s Head of
Enterprise Business for Africa, Middle East
and Central Asia. In today’s increasingly
hybrid work environment, there are several key
aspects that companies must consider to enable
seamless collaboration, enhance engagement,
and achieve parity between virtual meeting
participants and their counterparts in the
conference room.

respondents indicated that

communication

such as participants

organizations

Anker Innovations Introduces New Range of
Innovative Solutions at GITEX Global 2023

By : Wael Elhosany - Wael Elgafary

Anker Innovations, a global leader in technology, is thrilled to introduce a diverse
and innovative range of products across multiple brands at GITEX Technology
Week 2023, showcasing its commitment to bringing smart, connected solutions
to consumers and industries. At the center of this introduction are two pivotal
brands: Anker Charging and Soundcore Audio.

Leading the showcase, Anker Charging — the world’s number 1 mobile charging
brand - introduces the innovative Anker 3-in-1 Cube with MagSafe, a pioneering
charging solution meticulously designed with Apple iPhone users in mind,
leveraging its magnetic capabilities. This innovative charging solution not only
assures efficient charging for your devices but also presents a sleek, clutter-
free charging environment, specifically tailored for the magnetic technology
embedded in Apple devices. The 3-in-1 Cube, more than just a charging station,
represents a leap towards a technologically advanced and convenient user
experience, ensuring optimal charging speeds and consistent performance with

its MagSafe technology.

In addition, the Anker Prime 20,000mAh Power Bank brings the concept of
super-fast charging into a reality, ensuring devices, including power-demanding
laptops, are rapidly energized whenever you need them. This compact yet potent
device, homes a robust 20,000mAh battery, making it an ideal companion for
both daily use and travel, ensuring people are never without power. With a stellar
total output of 200W, distributed between two 100W USB-C ports, it doesn’t
merely charge — it powers laptops with efficacy, enabling a MacBook Pro 16” to
reach 50% in just 40 minutes when used with the included 100W USB-C cable

and charger
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