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For Calibers qualifying, improving the innovation and entrepreneurship

MIDEAST COMMUNICATION SYSTEMS (MCS) SIGNS MEMORANDUM OF UNDERSTANDING

WITH UNITED NATION DEVELOPMENT PROGRAM (UNDP) IN EGYPT

By : Bakinam Khaled — Amir
Taha

MCS, the leading value added
distributor in  security  solutions
and services, announced signing a
memorandum of understanding with
the United Nations Development
Program (UNDP) in Egypt, in a step to
establish joint cooperation between the
two parties in developing the skills for
the human to cope with the accelerated
jobs requirements of the modern Labor
market and contribute constructively to
raising the skills and awareness about
the country’s efforts to move forward to
digital transformation.

In addition, the new cooperation
includes joint action to support the
Innovation and Entrepreneurship in
Egypt and Africa through a training
programs and competitions to reveal the
new talents and ideas with an objective
to achieve the Sustainable Development
Goals and Egypt’s Vision 2030.
The memorandum of understanding
was signed by Alessandro Fracassetti

the Resident Representative of UNDP in
Egypt and Tarek Shabaka, CEO at MCS
at the press conference which included
a detailed presentation of MCS’s
Future vision for training and caliber’s
qualifying, and a UNDP presentation
for the inclusive growth programs and
innovation enhancement.

Commenting on this remarkable

sMCS

= 8
ol x|

‘MLCS

statement, Alessandro Fracassetti the
Resident Representative of UNDP stated
“the MOU that we are signing today
is another step in the right direction
towards achieving the Sustainable
Development Goals and Egypt’s Vision
2030. In collaboration with MCS, we
build the capabilities of those who
are related to digital transformation,

and we support companies to create
more jobs and opportunities, develop
digital skills among youth, foster the
entrepreneurship, and enable companies
to develop their technologies.

For his part Tarek Shabaka, CEO
at MCS expressed his pleasure for
cooperating with UNDP saying “we
are proud of this partnership that
contributes in achieving our future
vision and developing the calibers
which is considered key milestone
on our path to development assuring
that we have clear vision and steady
steps to enhance our effective role
in the training field and modern
knowledge transfer to the calibers
who have competitive edges to avail
the qualified Egyptian calibers and
qualifying them to the labor market.
“This cooperation with UNDP goes
beyond training and calibers qualifying;
it also includes supporting the innovation
and entrepreneurship which is the core
component in digital transformation and
sustainable development.
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Kwai Encourages its Users to Embrace
their Authentic Self Through “Be
Yourself First” Campaign

By : Amir Taha — Wael Elhosany

Kwai, the region’s leading short-video platform,
is encouraging its community to
place authenticity, individuality,
and creativity at the heart and
core of their content through
“Be Yourself First,” an in-app
campaign launching today,
October 18, 2022. In a world
where everyone is judged
for their choices and for the
lifestyles they lead, Kwai is
sending a clear message: Ignore
the judgement and scrutiny
and always embrace your real,
genuine self as ultimately, that
is the real key to happiness and inner peace.
As part of this campaign, diverse content
creators will come together to share videos
on Kwai using the #BeYourselfFirst hashtag,
across three different categories: motivation,
philanthropy, and music. For the motivation
category, content creators will give their
advice and tips and tricks for always being

yourself from the inside out — especially in
the face of society’s unrealistic standards. The
philanthropy category will spotlight quotes
that could drive people to
recognize their true potential as
individuals — celebrating their
unique experiences, talents, and
qualities. Finally, for the music
category, content creators will
be challenged to share songs that
can inspire people to reconnect
with, and unleash, their natural
selves.

Through such initiatives,
Kwai is not only elevating
the quality of its content, but
is simultaneously, and more
importantly, ensuring that the platform remains
a safe space where users come to share joy
and express originality. While Kwai has given
rise to a new generation of content creators,
this campaign showcases that essentially, it’s
an application for everyone — welcoming and
empowering all backgrounds, races, social
classes, interests, and beyond.

ESET TO BRING ITS UNIQUE CYBERSECURITY SOLUTIONS

TO LARGE CORPORATIONS VIA ANEW BUSINESS UNIT

By ; Rasha Husseny — Mohamed Elttar

ESET, a global leader in cybersecurity, today
announces a new strategic thrust to reshape the
company ‘sdiversedigital security offeringsand go-
to-market model for fast-growing corporate clients.
The newly established division, called ESET
Corporate Solutions, will extend the delivery
of its proven products and services with
comprehensive solutions tailored to the specific
needs of these clients and their industries.
Leveraging ESET’s Zero trust-enhancing
security technologies and its undisputed research
leadership, corporate clients are provided a
new option to work closely with a strong,
independent, European cybersecurity vendor.
“The segment including the largest companies
and organizations is one of the fastest growing
in digital security. Events in recent years, such
as the pandemic and the war in Ukraine, have
further increased the need for these organizations
to strengthen their cyber resilience. As we
aspire to play a significant role in this segment,
we have decided to create an entirely new
division focused on this type of customer. We
believe that in the next five to ten years, this

division can create opportunities in this new
market with annual revenues of hundreds of
millions of euros per year,” explains Richard
Marko, CEO of ESET, about the decision.
The ESET Corporate Solutions division will
extend service delivery beyond our award-
winning endpoint security suite to ensure large
clients can tap into our unique threat intelligence —
especially on threats spilling over from the current
conflict —highly configurable XDR solutions,
and our mature security services offer, including
managed detection and response (MDR).
While these advanced capabilities have become
cornerstones of security practice for large
organizations, they present continuing growth
challenges, requiring organizations to gain new
skill sets, cybersecurity experts, and institutional
resilience, all of which can be facilitated by a
quality security vendor. Through its 13 globally
distributed R&D sites, worldwide support centers,
global threat telemetry monitoring of over 110+
million users, extensive language support, and
diverse product and service portfolio, ESET
announces its fully fledged arrival to the bespoke
solutions marketspace.

B.TECH LAUNCHES “B_LABS”, THE #1 HUB
FOR TECH TALENT IN EGYPT

By : Ali ElDeeb — Samah Saeed
B.TECH, Egypt’s leading integrated
omnichannel retailer and consumer
finance platform, has announced today
the official launch of “b_labs”, the
first-of-its-kind technology hub in the
market. Serving as the transformation
and digitization engine of B.TECH, b_
labs is designed to serve a wide range of
business verticals within the group that
includes retail, e-commerce, fintech,
logistics, b2b, distribution, and many
others.

Aiming to employ hundreds of talents,
b_labs is on the lookout for skillful
tech talents who are eager to learn and
build disruptive and transformative
technologies to bridge the gap in the
local labor market, and offer innovative
solutions and services to its customers
while

workplace that meets the aspirations of
qualified tech talents.

“The labor market has been witnessing
drastic shifts in job hunting criteria
and what defines
an  attractive  job
opportunity for
talents factoring in
community  values,
purpose, personal
development, and
growth potential to
name a few,” said
Mohamed Khattab,
Executive Vice
President (EVP)
of b_labs & Digital
Commerce at B.
TECH. By introducing b_labs, we
aspire to provide the much-needed
workplace culture that serves our brand

and the technological advancements
it seeks as we continue our growth
trajectory while fulfilling the needs
and aspirations of our employees and
providing them with a
world-class  workplace
in Egypt.”

Khattab added “We are
looking for entrepreneurs
who can take ownership
and perform  within
dynamic  settings to
join us on our journey.
Therefore, at b_labs, we
foster an environment
that celebrates curiosity,
creativity, diversity, and
authenticity.”

b_labs model is based on knowledge
sharing as a means of enriching the
skills and information of its team

providing a

competitive

members and a part of the company’s
values. With a strong investment plan
in technology, b_labs is planned to
extend its knowledge-sharing model
beyond B.TECH as a group to benefit
the business community as a whole
through knowledge-sharing sessions,
community events, showcasing the
latest technological —advancements
achieved in addition to the soon-to-
launch Academy.

B.TECH has launched its operations
in the local market in 1997. Since
then, the company has pursued an
ambitious growth strategy to expand
its network of branches across
the country, scale its e-commerce
business, introduce new business
verticals and  maximize its
digitalization efforts to meet the
evolving needs of its customers.

AMAZON.EG LAUNCHES INTELLECTUAL PROPERTY
ACCELERATOR INEGYPTTO HELPSMALLAND
MEDIUM-SIZED BUSINESSES TRADEMARK AND
PROTECT THELR BRANDS

By : Mohamed Elttar — Ali EIDeeb

Amazon.eg has launched the Intellectual Property (IP)
Accelerator program in Egypt, making it easier and more
cost effective for small and medium-sized businesses
(SMBs) to obtain trademarks, protect their brands, and
tackle infringing goods on Amazon.eg.

Available to any brand selling on Amazon.eg, IP
Accelerator directly connects SMB owners in Egypt with
a curated network of local law firms charging reduced,
pre-negotiated rates on key services, giving SMBs access
to expert legal and general IP advice that may otherwise
be cost-prohibitive or hard to find. To date, participating
law firms in Egypt are NJQ & Associates, Al-Otaishan
Intellectual Property & Technology, Eldib & Co, and the
law firm of Hazim Almadani.

COWPAY APPOINTS
MOHAMED ABUKHADRA AS CEO

By : Wael Elhosany - Bakinam Khaled
CowPay, the leading fintech service provider and
e-payment enabler, said it had appointed Mohamed Abu
Khadra as its new CEO, effective September 1. Abu
Khadra succeeded CEO Hussain Al-Manawi, who joined
the company’s board.

Abu Khadra boasts of a proven track record of successes
in the fintech and e-payment industry. He contributed to
raising awareness on the key role of fintech services and
its applications during his work as a marketing director at
Bee Smart Payment Solutions for 10 years.

Abu Khadra said: I am pleased and proud to have been
selected as new CEO of prominent fintech platform
CowPay. And looking forward to achieving the ambitions
of the company’s board and investors, expanding its
foothold, and boosting its market share.”

E& PARTNERS WITH ERICSSON TO BUILD SUSTAINABLE NETWORKS INTHE UAE

By : Bakinam Khaled — Amir Taha

e& (formerly known as Etisalat Group) partnered
with Ericsson through its telecom arm etisalat
by e&, the brand representing the United Arab
Emirates telecom pillar of e&, on a major expansion
project to improve network energy efficiency
through the deployment of the latest Ericsson Radio
System portfolio across the service provider’s
network. The two-year project is in line with e&’s
Sustainability Strategy, launched in July 2022.
The initial deployment phase saw a substantial
reduction in energy consumption of up to 52
per cent with Ericsson’s dual-band Radio 6626
compared to prior deployed radios. The reduction
in energy consumption is equivalent to 7.6 tonnes
of carbon dioxide (CO2) emissions per site per year
for the sites configured with four LTE carriers.
Moreover, the deployment of Ericsson’s state-

of-the-art 5G mid-band radios for 5G network
expansion has resulted in 20 per cent improved
energy efficiency compared to the previous radio
generation.

The expansion will help etisalat by e& evolve its
radio access network (RAN) and support efforts

to break the energy curve, which is key to reducing
its carbon footprint across the region.

Khalid Murshed, Chief Technology and
Information Officer (CTIO), Etisalat UAE,
says: “Building a brighter digital future for all
begins with placing our people, customers, and
the environment at the heart of our business. We
have remained committed to our sustainability
aspirations with resilience despite the changes
witnessed on the ever-evolving business
landscape over the last few years. We are focused
on minimizing the environmental impact of our
network by pursuing environmentally sustainable
solutions that elevate performance quality. The
energy consumption reduction witnessed by
deploying the enhanced Ericsson Radio System
is part of our strategy to build a more sustainable
infrastructure across the country.”

DELL TECHNOLOGIES TRANSFORMS THE EDGE WITH PROJECT
FRONTIER SOFTWARE PLATFORM

Bf] : Bakinam Khaled - Wael
Elhosany
Dell Technologies (NYSE:DELL)
introduces Project Frontier, which
will deliver an edge operations
software platform, integrated with
Dell’s edge portfolio, for customers to
securely manage and orchestrate edge
applications and infrastructure for
deployments at global scale.

The complexities of edge operations—
in locations from manufacturing
floors and retail stores to remote
wind turbines—are growing as more

organizations want to manage and
secure data at the source but have
limited IT support to do it.

According to a 2022 IDC survey,
nearly 50% of businesses say the most
challenging aspect of edge deployments
is putting together an entire edge
solutionl. With 800% growth in
applications running at the edge by
20242, organizations need a simple and
effective way to manage and secure the
diverse ecosystem of edge technologies.
“We’re seeing exponential growth
in applications running at the edge,

making edge the next frontier of
business transformation—where
devices, infrastructure and data come
together to deliver real-time insights
at scale,” said Gil Shneorson, senior
vice president of edge solutions, Dell
Technologies. “With this growth, comes
complexity. It’s not feasible to have IT
staff deployed at every edge location.
Our decades of edge experience
combined with our new solutions help
customers simplify their edge and
streamline their data to gain insights
ranging from factory safety and the

speed and precision of patient care in
hospitals, while providing more choice
in how they realize their edge and
multicloud  technologies.”

With the Project Frontier edge
operations software platform, customers
can expect:

Their choice of software applications,
[oT frameworks, operational
technologies (O7), multicloud
environments and future technologies
supported by an open design that will
consolidate existing and new edge use
cases.

AND ‘BENYATECHNOLOGIES' G42
PARTNER INEGYPT TO DELIVER CRITICAL
TECHNOLOGY INFRASTRUCTURE

By : Wael Elhosany — Bakinam Khaled

G42 the leading UAE-based Al and cloud computing
technology company, today announced a strategic
equity-based partnership with ‘Benya Technologies’,
the leading digital and ICT infrastructure provider in
Egypt and the MEA Region, to deliver Al and critical
telecom infrastructure in Egypt.

‘Benya Technologies’ is a key enabler of digital
transformation and infrastructure in the Egyptian
market, bringing sound experience in system integration
and data centers. Through the partnership, G42 aims to
provide the capital and technologies needed to develop
Egypt’s digital sector further, delivering artificial
intelligence and critical digital infrastructure, such as
data centers, telecommunications towers, and cloud
technology. G42’s investment in ‘Benya Technologies’
illustrates the company’s commitment to Egypt as
a strategic market for growth and entry point to the
broader MEA region.

The partnership was signed during GITEX Global in
Dubai, at the G42 stand, by Mansoor Al Mansoori,
G42 Group Chief Operating Officer, and Eng. Ahmed
Mekky, Chairman, Founder, and CEO of ‘Benya
Technologies’. As part of the agreement, G42 will have
a seat in Benya’s Board of Directors.

Mansoor Al Mansoori, Group Chief Operating Officer,
G42 said: “As a board member and strategic investor,
G42 will collaborate with ‘Benya Technologies’
to usher in the next era of digital growth for Egypt
and the North African region. Both G42 and ‘Benya
Technologies’ have been working tirelessly to deliver
digital transformation solutions and Al-powered
infrastructure in our respective home markets, so the
synergy and excitement to work towards our shared
goals feels natural. We look forward to working with
‘Benya Technologies’ to strengthen the technology
sector throughout the country and the wider region.”

GARTNER SAYS WORLDWIDE PC SHIPMENTS DECLINED 19.5% IN THIRD QUARTER OF 2022

By ; Rasha Hussein - Amir Taha
Worldwide PC shipments totaled 68
million units in the third quarter of 2022,
a 19.5% decrease from the third quarter of
2021, according to preliminary results by
Gartner, Inc. This is the steepest market
decline since Gartner began tracking the
PC market in the mid-1990s and the fourth
consecutive quarter of year-over-year
decline.

“This quarter’s results could mark a
historic slowdown for the PC market,”
said Mikako Kitagawa, Director Analyst at
Gartner. “While supply chain disruptions
have finally eased, high inventory has
now become a major issue given weak PC
demand in both the consumer and business
markets. Back to school sales ended with
disappointing results despite massive
promotions and price drops, due to a lack
of need as many consumers had purchased

new PCs in the last two years. On the
business side, geopolitical and economic
uncertainties led to more selective IT
spending, and PCs were not at the top of
the priority list.”

The top three vendors in the worldwide PC
market remained unchanged in the third
quarter of 2022, with Lenovo maintaining
the No. 1 spot in shipments with 25.2%
market share (see Table 1).

Table 1. Preliminary Worldwide PC
Vendor Unit Shipment Estimates for 3Q22
(Thousands of Units)

Notes: Data includes desktop and laptop
PCs that are equipped with Windows,
macOS and Chrome OS. All data is
estimated based on a preliminary study.
Final estimates will be subject to change.
The statistics are based on shipments
selling into channels. Numbers may not
add up to totals shown due to rounding.

Company | 3Q22 Shipments | 3Q22 Market
Share (%)
Lenovo 17,114 252
HP Inc. 12,706 187
Dell 12,021 177
Apple 5795 85
ASUS 5559 82
Acer 4,494 6.6
Others 10,306 152
Total 67,99 100.0

Source: Gartner (October 2022)

Lenovo gained market share compared to
a year ago, although shipments declined
year-over-year. While the company’s
overall shipments were down in all
regions except Canada, the EMEA desktop
market saw growth, fueled by production
beginning in Lenovo’s first in-house

3Q21 Shipments | 3Q21 Market 3Q22-3Q21
Share (%) Growth (%)
20215 19 153
29
17,62 279
180
15233 211
8.1
6,866 156
6,007 wl 15
71
6,036 s 256
12468 s 173
84,446 : 195

manufacturing facility in Europe which
opened in Hungary in June 2022.

HP experienced a challenging quarter with
a sharp decline in overall global shipments.
HP recorded growth in select regions in
the desktop market, but overall laptop
shipments suffered declines.

Dell narrowed its market share difference

from HP, recording year-over-year growth
in the desktop market in all regions except
in Asia Pacific. However, Dell’s laptop
shipments declined in all regions except
for Japan.

% year-over-year in the third quarter,
reaching 17 million units — the steepest
decline among all regions. This is the
third negative quarter for the EMEA PC
market following a boom at the start of the
pandemic.

“Multiple factors led to significant
deterioration in the EMEA PC market,
including challenging macroeconomic
conditions, declining business and
consumer demand and high levels of
inventory,” said Kitagawa. “Additionally,
many PC vendors shuttered operations
in Russia in the first two quarters of this
year, which negatively impacted overall
shipments and is particularly visible across

year-to-year ~ comparisons.”
Excluding Japan, the Asia Pacific market
declined 16.6% year-over-year, largely due
to slowed shipments in China. In the third
quarter of 2021, China had almost fully
resumed normal daily life and economic
activity, but lockdowns this year across
different cities slowed business operations
and led to decreased PC demand across
the government, enterprise and consumer
markets.

These results are preliminary. Final
statistics will be available soon to clients
of Gartner’s PC Quarterly Statistics
Worldwide by Region program. This
program offers a comprehensive and
timely picture of the worldwide PC market,
allowing product planning, distribution,
marketing and sales organizations to
keep abreast of key issues and their future
implications around the globe.
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Nidal Abu Latif, President of Avaya International for ‘““Alam Rakamy”’:
Avaya is the first company that has developed a hybrid solution to help businesses enter the world of metaviruses

.
Dubai: Khaled Hassan
Prepared for publication: Bakinam Khaled
- Amir Taha
Nidal Abu Latif, President of Avaya (AVYA), the
global leader in solutions that improve and simplify
digital communication and cooperation between work
teams, confirmed in his dialogue with a” Alam Rakamy
*“ that Avaya is one of the most innovative companies
in customer experience solutions and preferred by
most government institutions and large companies,
which makes it The most ready to provide the richest
Metaverse experiences for enterprises, as shown by
the Metaverse Experience solution that the company
presented at GITEX Global 2022.
The Avaya team in Dubai, in cooperation with Avanza,
has developed a “Metaverse Experience” solution, to
support Dubai’s ambition to become one of the top
10 global cities for the metaverse economy, which is
expected to create 40,000 virtual jobs by 2030 and
contribute to promoting economic prosperity in the
emirate.
Nidal explained that the new “Metaverse Experience”
solution shows how organizations can expand contact
centers according to the metaverse model, and benefit
from advanced innovations without affecting the
existing investments in call centers, stressing that our
innovative solution also shows a “use case” for opening
a company in the UAE according to a world model.
metaverses, and receive support from call center

administrators seamlessly, throughout the development
process; This kind of continuous innovation will help
companies of all sizes become part of the vision for
Dubai Metaverse.”

Integrated solutions for call centers

In response to a “Alam Rakamy” question about the
company’s interest in providing integrated solutions to
develop the role of call centers, Abu Latif confirmed
that the “Covid-19” experience over the past two years
revealed the extent of the importance of the role of
call centers in our collective lives, as call centers and
ambulance centers remained the only two sides. Which
provide their services to users, which requires the need
to work on developing the services provided by the call
centers to their customers, and here we succeeded in
converting them into a “Contact Center” to serve as the
beating heart of the digital roaming process, business
institutions as well as government agencies.
educational platform

And about what Avaya presented today during its
participation in GITEX Global 2022, he said that a
cooperation project with Utadawul has been completed
to launch an educational and training platform in the
field of trading based on the Avaya Spaces application
to serve traders across the region.

He added, the platform project was implemented
in a way that provided wide innovative advantages
for “Yutadawul” without affecting the workflow in
various activities. The Bahraini company Yotadawul
is a leading reference in the world of trading training,

- $442.6 billion of spending
on smart cities in 2022 and an
agreement with “Honeywell”

with the main objective of bridging the gap in our
region at the level of trading education in a correct
and professional manner. Therefore, Yotadawul has
developed an integrated curriculum based on its long
experience in this field, in order to ensure the maximum
levels of scientific benefit for the trainees.

Explain the newly launched educational platform is a
unique development of Avaya technologies to enable
collaboration, activities and distance learning. The
platform also supports training based on artificial
intelligence technology, contributes to building skills
and competencies, and helps trainees achieve a strong
start in the world of trading.

Avaya Spices

He pointed out that the platform also contributes to
enhancing productivity by facilitating communication,
obtaining, transferring and using knowledge, and
receiving support and training. The educational
platforms built on the basis of Avaya Spaces are
distinguished by a set of effective features, the most
important of which is the acceleration of training
based on the huge capabilities in the field of biometric
technology, in addition to the learning management
and knowledge management systems.

The head of Avaya International added, “Utadawul
enjoys a leading educational and training site in the
trading market, and it seeks to develop analytical
thinking in this field in innovative ways. For this
reason, we have cooperated with Utadawul in building
the educational platform based on Avaya Spaces, and

this platform will be given Traders are an opportunity
to develop the culture of trading in a way that serves
the goals of *“ Utadawul * at the level of the region.
Avaya OneCloudTM

Regarding the cooperation efforts between Honeywell
and Avaya, Nidal said the two companies are seeking
to unify their efforts to enhance emergency response in
smart cities in the Middle East, where a memorandum
of understanding was signed, under which the two
companies will enhance the emergency response
capabilities of law enforcement agencies in the region
as well as smart city institutions. .

“By integrating the Avaya OneCloud™ experiences
platform with the Honeywell City Suite,
governments in the region will gain significant
capabilities to accelerate implementation of smart
city initiatives.” The two combined platforms will
not only improve interaction with citizens, but
will also provide the means to support community
safety efforts through enhanced emergency
response capabilities.

Nidal noted that this integration between the two
companies is already beginning to materialize
through projects in Egypt’s New Administrative
Capital, a new smart city being built 45
kilometers east of Cairo. Once completed, the
new administrative capital will host the new seat
of parliament, presidential palaces, ministries and
embassies, as well as major private companies
operating in Egypt.

Ajay Natalie, Sophos Regional Director for “Alam Rakamy”:

Sophos showcases its full suite of cybersecurity cloud

(Osama El-Deeb, VMware Channel Manager for “Alam Rakamy”:
VMware is the latest innovation in multi-cloud, application

products from the endpoints of the network

Dubai: Khaled Hassan
Prepared for £ubhcat10n by:
Paklnam Kh Ali EI-Dib

Ajay Natalie, regional director of Sophos,
a global company specialized in next-
generation cybersecurity solutions,
confirmed in his interview with “ Alam
Rakamy ” that the company highlighted,
during its recent participation in GITEX
Technology Week 2022, its role in helping
organizations deal with active cyber-
attacks. Better and prevent its recurrence,
or even its occurrence, thanks to our wide
range of cybersecurity solutions.

In response to a question, Alam Rakamy,
he said the company offered its services
for managed detection and response and
other advanced solutions for cybersecurity,
as the company focuses on the importance
of combining the capabilities of experts
to investigate and respond to threats with
innovative tools in providing protection,
detection and addressing the impacts faced
by organizations of all sizes. To combat
cyber-attacks like ransomware around the
clock, all year round.

identity theft

On the security solutions package offered
by the company, Ajay stressed that Sophos
showcased its full range of cyber security
cloud products from endpoints to the
network, which enable organizations
to defend against identity theft attacks,
malware, active side attacks, ransomware
attacks and many more.
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He added, “Cyber security has become
an ongoing interac t ive competition, as
attackers are work i ng to develop their
methods of attack and evasion in a way
that requires the threat investigation team
to continue to fol l ow up and monitor
indicators of penetration in networks and
take measures that stop the attacks before
they lead to a ransom demand.”
targeting vulnerabilities

He pointed out, as explained by the
Sophos Guide to Active Attacks 2022, a
large number of attackers target individual
organizations beca u se they find it very
difficult to deal with attacks and their effects,
and we believe th at all organizations,

regardless of their size, need a combination
of advanced cybersecurity solutions and a
team of experts trained to detect Threats
and deterrence Sophos also launched its
Sophos X-Ops report, “Cookie Theft: The
New Way to Bypass the Periphery”, which
showed that cybercriminals have increased
the frequency of targeting vulnerabilities
by stealing cookies to use them to bypass
multiple verification capabilities and access
institutional re s ources. .

Legal files for malicious activities

In response to a question, “Digital World,”
the regional director of Sophos said, “Over
the past year, we have seen an increase in
attacks that have turned cookie theft into
a way to circum v ent multiple identity
verification sy s tems.” Attackers have
turned to mode rn, improved versions of
information-st e aling software, such as
Raccoon Stealer and others, to simplify the
acquisition of identity verification cookies.
If the attacker obtains these files, he will be
able to move freely around the network and
impersonate le gal users.”

In some cases, cookie theft itself is a highly
concentrated a t tack, in which attackers
obtain data from a system in the network
and use legitimate files as a front to disguise
their malicious activities. After an attacker
gains access to an organization’s cloud
and web resources using cookies, they can
use them for more attacks such as email
hacking and social engineering attacks to
infiltrate the system further — and even alter
data and control source codes.

modernization and digital customer experience

Dubai: Khaled Hassan
Prepared for publication: Amir
Taha - Rasha Hussein

Osama El-Deeb , Director of Distribution
Channels at V M ware, confirmed in his
interview wit h “Digital World” that the
company presented its latest innovations in
the field of multi-cloud, application update,
and digital experience during its participation
in the activities of GITEX Global Week 2022
and focused on customer innovations and will
shed light on The best solutions that contribute
to accelerating cloud transformation efforts,
securing and empowering employees in hybrid
work environments, and how to connect and
secure their applications, which contributes to
stimulating innovation and moving forward
with their digital transformation plans. The
company’s pavilion also included several areas
that embody the company’s strategic priorities
to expand the operations of the cloud-native
platform Accelerate the transformation efforts
and cloud de v elopment of companies, and
provide the workforce with the best tools and
technologies for hybrid work.

Global Dave Slam Summit

He added that VMware will also participate
in the Globa 1 DevSlam Summit, the
transformati v e initiative launched by the
UAE government with the aim of supporting
the National Program for Programmers by
attracting d i stinguished cadres globally,
empowering p I ogrammers, supporting
programming ¢ ommunities and all those
interested in various programming fields.

I'.ﬂ-

During this p articipation, VMware will
showcase the Tanzo Solutions platform,
the cloud-na tive application platform that
enables development, security and operations
(DevSecOps) teams to achieve distinguished
results in the world of multi-cloud business
environments .

El-Deeb explained that the Tanzo platform
enables comp a nies to deploy and manage
applications on the cloud and also gives
them compreh e nsive insight and powerful
analytics for application performance. This is
particularly important in light of VMware’s
latest “State of Monitoring” report, in which
89% of respo n dents agreed that today’s
applications are becoming more complex,

while 97% indicated challenges they face when
monitoring cloud application environments. .
digital customer experience

The Director of Distribution Channels
at VMware in d icated that with 75% of
companies pl a cing the utmost importance
on the digital customer experience during
the past two years; VMware is looking to
showcase the distinctive end-user experience
of distributed teams, using its cloud services
and emphasizing the important features of
the cloud so 1 utions ecosystem (VMware
Anywhere Wor k space) and its integration
with security tools and approved governance
principles.

innovation support

Al-Deeb emphasized that VMware is
committed to helping companies adopt a multi-
cloud approach that focuses on applications
that contribute to establishing new horizons in
innovation, enhancing flexibility and levels of
security, and this is very important, especially
in our time when companies seek to deal
with various global challenges. Such as high
inflation rates and crises facing supply chains.
He added, “We are very excited to meet
customers and companies from all sectors and
introduce them to our solutions and technical
innovations that enable them to continue their
path of innovation and success, as VMware
has a distinguished position that enables it
to support the plans and strategies of digital
transformation for companies in the region that
seek to enhance their presence and develop
their businesses in the country.” United Arab
Emirates and throughout the region.

Tariq Abbas, Regional Director of Business Solutions ‘“Palo Alto” for “Digital World”

Palo Alto Employs Artificial Intelligence and Cloud to Develop Cyber Security Solutions

Dubai: Khaled Hassan

Prepared for publication: Pakinam Khaled

- Wael Al-Husseini

Tariq Abbas, Regional Director of Business Solutions
Development and Systems Engineering at Palo Alto
Networks, an American company specializing in network
security and information and communications technology,
confirmed that Gates Global 2022 comes two years after
Covid-19 and our desire to communicate with customers
directly, and this is what We note it from the extensive
presence on our stand in the exhibition from the side of the
visitors to learn the latest technologies in the field of cyber
security.

And about employing the latest technologies to develop

the company’s solutions, he stressed that we are trying to
use cloud computing and artificial intelligence to transmit
a huge amount of information about our customers around
the world, see data and analyze cyber attacks to develop
security solutions to cooperate with these malicious attacks
and protect business enterprises.

With regard to how to help governments and institutions to
face security threats, Abbas said we work with legislators
and government regulators to develop technologies, as we
communicate with them directly through a special team of
the company, and of course we give accurate information
to the regulators to help them take the required security
measures.

Regarding the most important sectors that the company
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focuses on, the Regional Director for Business Solutions
Development said, “Palo Alto is represented in the industrial
and industrial sectors, in particular cooperation with
the sectors that are exposed to more attacks, namely the
government, energy, banking and financial sectors, as well as
the technology infrastructure. We cooperate with customers
to help them protect their information.” The energy sector
is the most vulnerable sector to cyber threats due to the old
devices and equipment in it. We have special solutions to
protect old protocols, which are used in the energy sector,
and help institutions develop these protocols in line with
developments in the field of cyber security.

On the company’s vision to meet the requirements of small
and medium enterprises, he stressed that when we talk about

these categories of institutions, they represent a large segment
and we, as a company specialized in information security,
cannot ignore them, but we must cooperate with them, study
their needs, meet their requirements for information security
solutions, and deliver our solutions through our partners and
suppliers in the markets Middle East region.

And about the extent of Palo Alto’s interest in after-sales
services, the Regional Director for Business Solutions
Development and Systems Engineering at Palo Alto
Networks said: “We have a strong partnership with our
partners in every country, including Egypt. With our experts
in “Palo Alto” when needed and through “remote work” we
were able to keep pace with this transformation in the market
for providing technical support services online

Ahmed Fayed, General Manager for Egypt and East, West and Central African Countries for ‘“Alam Rakamy s
Our goal isto provide mnovative solutions to enhance the “digial journey” of the customer in obtaiming his needs and gaining his trus

Dubai: Khaled Hassan

Pre ared f(:f illlj)hc?)tlo‘% 1Al provide rewarding interaction models.
amma eeb - Yvael Al- Honeywell .. and a success story in the
Husselm administrative ~ capital

Ahmed Fayed, General Manager of Avaya,
for East, West and Central Africa, confirmed

employee to practice his activity in a supportive
work environment, and thus encourages him to

In response to a question,
said that through “GITEX Global 2022”7, we

Alam Rakamy” he

provide services and solutions to suit the nature
and needs of each market and institution,
according to the requirements of each country,
the culture of citizens, the needs of society,
the available infrastructure, and the nature and
behavior of individuals.

The General Manager of Avaya, for East, West

of modern technologies at the lowest possible
financial cost to help businesses accelerate
the digital transformation, as they review On
our stand are its most prominent cloud-based
solutions within the Avaya OneCloud family:
Contact Center Solutions (CCaaS), Unified
Communications

Solutions

(UCaaS) and

Regarding the future of “remote work”, the
general manager of “Avaya” confirmed o the
countries of East, West and Central Africa that
the future needs more than just a company that
provides digital solutions, this pattern needs a
company like Avaya, which has partnerships
with the most important international companies,

in his interview with Alam Rakamy that the
company’s participation in GITEX Global
2022 is considered essential annually because it
serves as the gateway to the region’s markets in
general, and in particular the African countries,
which It is one of the most promising markets
for us, as there are long periods of time that these
countries did not get their right to from electronic
services, so we focus with all African countries
to help governments in promoting digital
transformation processes, Wwhether between
institutions and institutions or government
agencies and citizens.

Avaya added that it provides a strong digital
“bridge” between the customer and the
employee in an intelligent way, and provides
the right resources at the right time, in
addition to workflow systems supported by
artificial intelligence that give the employee
an information-rich work environment and
support in the virtual world. This enables the

offered our partnership with many international
companies, led by “Honeywell”, the global
company for smart city solutions, where we
rely on the Honeywell “City Suite” platform
integrated with the “Ajaya One Cloud” platform.
“The authorities will be able to monitor the
city’s activities from the Integrated Command
and Control Center (ICCC). The center will
also use dedicated technology to operate video
analysis systems, crowd control, traffic flow and
suspicious movement tracking systems, which
will subsequently contribute to the launch of
automated emergency responses.

He added that we have with “Honeywell” a great
success story in the new administrative capital.
We seek to repeat this success for many African
countries, especially since these countries have a
great need and aspiration for technology.
Solutions according to customer needs

In response to the question *“ Alam Rakamy “,
Ahmed Fayed indicated that we, in “Avaya”,

and Central African Countries, confirmed that
the digital journey for the customer and the
digital transformation is a journey during which
we provide digital services with the aim of
improving communication between customers
and providing many channels of communication.
The most important advantages at the lowest
cost

The company focuses on cloud-based call center
solutions, as these solutions help organizations
to facilitate and simplify the interaction between
the employee and the customer, and make it
directly related to the context of the subject,
which leads to the birth of an unforgettable
experience for customers and employees alike.
In response to a Alam Rakamy question, Fayed
said, “We are working to provide solutions
that employ the infrastructure that is already
available to customers and can be built upon.
He can also employ computing services quickly
and subscriptions, and get all the advantages

Communications Platform Solutions (CPaaS).
“Avaya Spaces” app

With regard to the concept of “hybrid work,”
Fayed said that remote work has become an
approved model around the world, and we at
Avaya support the endeavors of companies
and public institutions in this field through the
Avaya Spaces application. This application is a
powerful meeting and messaging tool based on
cloud solutions, to enable video conferencing
i.e. audio and video. This application enables
users to exchange files and perform business in
an easy manner from anywhere, through various
devices such as laptops, tablets, smartphones
and other devices.

He added that all Avaya solutions have a wide
range of digital security measures that fit the
standards adopted by global companies. The
company’s solutions also enjoy modern levels
of digital security.

Distance working

to provide a work environment Integrated
digital and ready to support users with the most
prominent and latest technologies necessary to
accomplish the required tasks on the one hand
and obtain the latest technological solutions on

the other hand.

Avaya realizes how much customers want to
get services the way they want them, especially
through the “On demand” model. Avaya also
knows that the workforce that conducts its
professional activities remotely, needs a fast
and effective corporate cooperation model to
provide the customer with all his needs at his

convenience and in the way he prefers.

Inresponse to a “ Alam Rakamy ** question about
the most important sectors the company focuses
on, Ahmed Fayed said that Avaya is working
to improve the services of the telecom center
in general in all sectors, but the most important
sectors are the government sector, the emergency

sector, the health sector, and hospitals.
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