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Bupa Global's Executive Wellbeing Index unveils GCOVID-19 as a catalyst for Egypt's Digital Transformation

By ; Mohamed Shawky — Nahla Makled
Bupa Global today launched the Bupa Global
Executive Wellbeing Index, analysing the
effects of the COVID-19 pandemic on the
world’s high-net-worth individuals (HNWIs).
The Index, which surveyed almost 2,000
HNWIs and senior business executives based
across Europe, North America, the Middle
East and Asia showed that despite concerns
about the economy and mental health, global
executives have been quick to see potential
benefits.

The results depicted that almost all Egyptians
surveyed are taking the pandemic as an oppor-
tunity to improve their way of life. More are
embracing the chance to reduce travel (for en-
vironmental and personal reasons), accelerat-
ing the adoption of technology, as well as mak-
ing significant lifestyle modifications aimed at
recalibrating their work-life balance.

The Index also provides a clear analysis of
how the pandemic shifted Egyptian mindset
towards personal health and wellbeing, focus-
ing on the impact it has on themselves as indi-
viduals, as well as their families.

Mohamad Bazzi, Managing Director at Bupa

'B80%

v |

Positive outcames for
work-life balance

P T

Egypt Insurance, further underlined: “This
virus has impacted people in more ways than
expected. Our findings have highlighted a
sharp rise in mental health issues, which is a
wakeup call for our society to proactively take
measures to minimise the negative impact this
pandemic is continuing to cause. This further
proves that mental wellbeing is critical and
must be dealt with as a matter of urgency. Our
role as providers of premium health insurance
is to find a way to provide a holistic approach
to protecting our beneficiaries’ health. The
Bupa Global Executive Wellbeing Index helps
us identify critical concern areas, so we can
customise solutions for our patrons.”

Mental Health: Attitude Shifts

BenQ Launches EW3280U with World's First HDR-

iTechnology for Inmersive Gaming Experience

By ; Basel Khaled — Nahla Makled

Global leader in digital lifestyle devices, BenQ,
recently unveiled their latest monitor for next-
gen console gaming and graphics in the UAE.
With intelligent optimization and audio, the 4K
EW3280U has arrived in the Middle East to
change the landscape of gaming monitors. The
flagship 32-inch EW3280U includes propri-
etary eye-care for viewer comfort and protec-
tion, as well as HDRi intelligence and world-
class speakers. BenQ’s EW3280U features
proprietary HDRi intelligent technology that
improves colour performance, detail contrast,
and image clarity. A built-in sensor detects am-
bient light levels and simultaneously assesses
and adjusts on-screen images. This instant
refinement delivers an unrivalled experience.
Additionally, HDR10 compatibility supports
flawless high dynamic range performance, so
viewers experience every detail of original
content and gamers have an edge over their en-
emies with better visibility.

With the launch of PS5 closing in, the aim is
to elevate the next-gen console gaming experi-
ence, and provide gamers with a display that
will enable them to enjoy the immersive game-

play. BenQ’s EW3280U utilizes integrated 2.1
channel sound. The innovative, built-in treVolo
speaker system incorporates a subwoofer for a
rich sound that surpasses many of the cumber-
some external speakers that audiophiles turn to
for quality audio. The EW3280U also includes
a Digital Sound Processor (DSP) chip to de-
liver elite, customizable audio. Users can select
from multiple sound modes to go with the type
of content they are consuming.

“BenQ’s all-new Entertainment Series has been
designed to create a one-of-a-kind experience
for users, and the latest device, EW3280U
brings the best to them,” says Manish Bak-
shi, Managing Director of BenQ Middle East.

“The technologies we developed makes the
EW3280U one of the most incredible devices
for relishing movies, gaming, and streaming
content in a way like never before.”

Another debut feature in the EW3280U and
the other devices in the Entertainment series
is ePaper mode which simulates physical and
e-books with ideal contrast, brightness, and
colour temperature for comfortable reading.
An Eye Reminder feature lets users set alerts to
take screen breaks.

Additionally, there’s a Colour Weakness mode
that compensates red and green on-screen col-
ours for most types of colour blindness. De-
signed as the best streaming and gaming moni-
tor, gamers will enjoy FreeSync for seamless
play with the EW3280U. Other thoughtful fea-
tures include a remote control, one-touch five-
function navigation control on the display, and

a convenient volume wheel. The slim bezel de-

sign makes them perfectly suited for multiple

monitor setups.

By ; Mohamed Shawky - Nahla Makled
Dubai Electricity and Water Authority (DEWA)
organised an interactive online workshop in
collaboration with Arthur D. Little, one of the
largest global management consultancies; on
Digital Transformation, its challenges and the
new rules of digital business strategies as well
as the best ways to transform from traditional
ways to innovation at large organisations.

HE Saeed Mohammed Al Tayer, MD & CEO
of DEWA and all members of DEWA’s Digital
Transformation Steering Committee participat-
ed in the workshop. Professor Robert Austin,
former professor at Harvard and a specialist at
business technology and digital transformation
strategies, presented a series of digital trans-
formation experiences at large international
organisations to highlight the lessons learned,
the best practices and global experiences in
digital transformation.

HE Saeed Mohammed Al Tayer highlighted
DEWA’s commitment to enhance the new
digital future of Dubai in key areas aligned
with DEWA’s objectives. This is part of the
Dubai 10X initiative, launched by HH Sheikh
Mohammed bin Rashid Al Maktoum, Vice
President and Prime Minister of the UAE and
Ruler of Dubai, which mandates the Govern-
ment of Dubai to be a global leader that is 10
years ahead of all other cities through govern-
ment innovation and the reformation of tradi-
tional work mechanisms. Al Tayer noted that
DEWA’s leadership in innovation, disruptive

o T —

technologies, smart grids, digital transforma-
tion, automation, cloud computing and Artifi-
cial Intelligence (Al) have made it one of the
most prestigious organisations in the world.
“Through Digital DEWA, the digital arm of
DEWA, we strive to redefine the concept of
utilities and create a new digital future for
Dubai, to become the premier digital organi-
sation in the world; with autonomous systems
for renewable energy and storage and the ex-
pansion of Al and digital services. Our Digi-
tal DEWA strategic partnerships contribute to
making Dubai the city of the future, enhance
the UAE’s position as a global hub for the
Fourth Industrial Revolution and achieve a
national economy based on knowledge, in-
novation and future technologies. This aligns
with the UAE Centennial 2071, to make the
UAE the best country in the world. We also
launched Infra X, the IT and telecommunica-
tions arm of Digital DEWA, which supports
smart and digital services from DEWA and its
subsidiaries,” said Al Tayer.

The research was effective in underlining the
impact of the pandemic through a wider lens —
not only in terms of the immediate threat it pos-
es on people’s physical health but also the toll
it has taken on the mental health and wellbeing
of the world, and specifically Egypt’s HNWT’s.
Results show that while 50% of Egyptians sur-
veyed stated that COVID-19 has negatively af-
fected their mental health , 9 out of 10 people
have indeed experienced symptoms of poor
mental health during the pandemic .

The main factors highlighting mental health
symptoms experienced during the pandemic
include personal financial instability, econom-
ic instability, concerns over protecting personal
and family health, and resolving work-related

problems effectively. This caused a change of
outlook and behaviour when approaching is-
sues regarding mental wellbeing, as 64% of
the people surveyed are taking mental health
issues more seriously now than they did five
years ago .

Work Life: Technology over Travel

According to Bupa Global Medical Direc-
tor, Dr Luke James, based in UK, a positive
work-life balance is an integral contributor
to positive health. The study highlights some
positive outcomes of slowing the pace dur-
ing the pandemic. In terms of how people see
the effect of the pandemic on their work life,
64% found themselves to be more produc-
tive during the pandemic . 56% respondents
believe that lesser work travel has positively
impacted their mental health and 73% see it
as accelerating the adoption of technology in
their workplace.

71% of Egyptian respondents believe that the
pandemic has caused them to re-evaluate their
work-life balance, which is well above the
global average of 65%, and 80% believe that it
has allowed them to re-assess their life values
and goals in general.

Kaspersky registers growing interestin
PlayStation 5 among cybercriminals

kaspersky

By ; Mohamed El Khouly - Saber
Mohamed

Kaspersky experts has recently detected
a growing interest among phishers and
scammers in the popular game console
PlayStation, the new version of which
is going to be launched in Novem-
ber. In the period of July — September
2020, there was discovered almost 150
suspicious web resources around the
world with the word ‘playstation’ in
their names. So far in September alone,
Kaspersky experts has found more than
60 such sites. However, in reality there
may be a lot more.

The phishing websites were mainly of-
fering the chance to pre-order PlaySta-
tion 5 by leaving a prepayment or per-
sonal information. On some sites it was
supposedly even possible to purchase
a console at a reduced price. There
were also resources where the previ-
ous version of the console — PlayStation
4 — was on offer for much lower prices,
with the major discounts attributed to
the release of PSS5.

“We want to remind users that if some-
thing looks too good to be true on the
internet, then it’s most probably a scam.
Sales and pre-order messages are worth

checking with reliable sources. You
should not follow links in suspicious
emails or messages sent via messaging
services or social networks. It’s also a
good idea to install a security solution
with up-to-date databases of phish-
ing and spam resources”, — comments
Tatyana Sidorina, Lead Web Content
Analyst at Kaspersky.

Kaspersky Lab experts advise the fol-
lowing tips to protect against phishing
threats:

Always double-check the URLSs of links
shared in unexpected messages or those
from an unknown sender, to make sure
that they genuine and do not cover an-
other hyperlink that leads to a malicious
page or download.

If you are not sure that a website is gen-
uine and secure, never enter your cre-
dentials or personal information. If you
think that you have may have entered
your login and password on a fake page,
immediately change your password and
call your bank or other payment pro-
vider if you think your card details may
have been compromised.

Always use a secure Wi-Fi connection,
especially when visiting sensitive web-
sites. Do not use public Wi-Fi without
password If you are using an insecure
connection, cybercriminals can redi-
rect you to phishing pages without your
knowledge. For added security, use
VPN solutions that encrypt your traffic,
such as Kaspersky Secure Connection.

Best's Market Seyment Report: Tough Operating Conditions
Present Challenges for Sub-Saharan Reinsurance Markets
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By ; Saber Mohamed — Adel Farig

For many years, the reinsurance markets of
sub-Saharan Africa, though small by global
standards, have provided global reinsurers
with an opportunity for diversification and prof-
itable revenue growth. However, according to
an AM Best report, competition and rising ac-
quisition costs have led to a gradual deteriora-
tion in the performance of market participants,
reducing the attractiveness of the region to po-
tential new entrants.

In a new Best’s Market Segment Report,
“Tough Operating Conditions Present Chal-
lenges for Sub-Saharan Reinsurance Markets,”
AM Best notes that the operating environments

across sub-Saharan Africa remain difficult for
domestic and international companies, more
recently exacerbated by the COVID-19 pan-
demic, albeit with varying severity. Many of
the region’s markets face double-digit infla-
tion and local currency depreciation; for some
countries, government instability and cor-
ruption have contributed to social unrest and
political uncertainty. Despite these challenges,
there remains significant growth potential for
the (re)insurance sectors due to the region’s
substantial natural resources, a young and
growing population and the gradual develop-
ment of regulatory regimes.

The report also notes that regional capacity is
limited. The capital base of sub-Saharan Af-
rican reinsurers is typically too small to meet
the needs fully of the local primary markets,
where construction and energy risks often
require significant capacity. Established and
internationally experienced companies are
able to contribute the know-how needed to
manage complex risks and offer greater ca-
pacity than local market participants. With
a few notable exceptions, local and regional
reinsurers act as followers, subscribing to
the terms and conditions arranged by the
lead reinsurer.

ACI Worldwide and Mastercard to Gollaborate and Advance New Payment Solutions and Experiences for Customers

By ; Mohamed Shawky — Wasem Emam

ACI Worldwide a leading global provider of
real-time digital payment software and solu-
tions, and Mastercard, the global multi-rail
payments technology company, today an-
nounced that they will partner to provide a
wide range of real-time payment solutions
globally. They will initially collaborate to
offer best-in-class central infrastructure, pay-
ments localization and access solutions to cen-
tral banks, scheme operators, financial insti-
tutions, payment service providers, and other
organizations launching real-time payments
initiatives.

The real-time account-to-account payments
market continues to quickly expand. Prime
Time for Real-Time — a recent study ana-
lyzing global real-time, account-to-account
payment volumes and forecasts across 30
global markets — projects a Compound An-
nual Growth Rate (CAGR) of 23.4 percent
from 2019 to 2024. While existing schemes

around the world are adding new participants
and value-added services, additional coun-
try and regional schemes are launching each
year, including more than 20 schemes in vary-
ing planning stages. With a complementary
real-time payments vision, the combination of
Mastercard’s central infrastructure and ACI’s
payments access and real-time message trans-
formation technology delivers an unmatched
end-to-end offering. The new joint solution
delivers key benefits including Flexible de-
ployment options — Mastercard and ACI col-

laboration provides deployment options that
range from a fully managed service in the
cloud, to supporting on-premise software for
government, central bank and system opera-
tor-owned platforms Ability to support exist-
ing local market requirements — the joint so-
lution reduces the amount of time to onboard
participants and provides flexibility to acceler-
ate real-time adoption and 1SO20022-first ap-
proach — joint real-time capabilities support
organizations today and tomorrow, and pro-
vide translation to and from existing standards
Digital services — further capabilities to sup-
port new digital services such as request to pay,
proxy services and biller services and Global
proposition, local expertise —Mastercard and
ACI collaboration brings together global reach,
international experience and the local market
knowledge “With more countries and regions
embarking on the modernization of their pay-
ments systems to capitalize on real-time tech-
nologies and customer demand, the market

opportunity is significant,” said Paul Stoddart,
President of New Payment Platforms, Mas-
tercard. “Working together with ACI, we will
explore a wide range of opportunities to accel-
erate the development and usage of real-time
and multi-channel payment platforms, driving
choice and innovation to market participants
and end customers.” “Mastercard and ACI
share an extensive and complementary track
record of real-time payments success — driv-
ing global central infrastructure clearing and
settlement schemes, and this partnership cre-
ates the most robust and complete set of real-
time capabilities in the market today,” said
Craig Saks, Chief Strategy and Transforma-
tion Officer, ACI Worldwide. “Our compa-
nies are the leaders in real-time payments and
aligning on an end-to-end solution will pro-
vide great benefit not only to banks and central
infrastructures, but to merchants, billers, fin-
techs and intermediaries — and their custom-
ers — as well.”

Chief Security Officer, Middle East
and Africa (MEA) at Palo Alto
Networks

What's Next for Business Leaders:
Cybersecurity in a Post-GOVID Era

It may sound odd to talk about the “post-COVID” era when
infections and, tragically, deaths continue to mount around
the world. However, I remain optimistic that the brilliance
of the world’s scientists and a global commitment to find-
ing a vaccine will eventually bear fruit.
Therefore, 1 strongly encourage business executives and
board members to begin planning in earnest for how to
conduct business when we do turn the corner. This is im-
portant, because while I am confident that we will defeat
COVID-19, I am also realistic to expect that some other
kind of crisis could show up in the future. And, as we quick-
ly learned when COVID-19 emerged and rapidly spread,
substantial cybersecurity risks presented themselves—and
many organizations were not adequately prepared.
So, let’s start planning for that next big threat in order
to ensure proper defense, sufficient resilience and robust
business continuity.
Lessons Learned
The philosopher George Santayana reportedly said that
those who do not learn from history are condemned to re-
peat it. Business executives must keep that advice in mind
when considering the impact of disruptive events like
COVID-19 on their organizations. I believe there are four
key lessons that business leaders should understand as they
plot their upcoming cybersecurity strategies:
1. Work no longer is the sole, or even principal, domain
of the business office. One of the few silver linings from
the pandemic has been an awareness and understanding of
how work can and should be done from remote locations.
And I’m not just talking about working from home. We
are now in the era of “work from anywhere,” and we’re
not going back. That means that organizations must ar-
chitect business operations, especially cybersecurity, for
that model. Outside of the general scale and capacity chal-
lenges, working remotely exposed many organizations’
cybersecurity vulnerabilities; it was a harsh—but neces-
sary—Ilesson to learn.
2. The move to cloud services is no longer a trend, but a ne-
cessity. So, having a cloud cybersecurity strategy is a must.
Many businesses discovered the operational benefits of be-
ing able to provide access to applications and services via
the cloud, but they also found out what happens when you
move critical data to and from the cloud without the right
cybersecurity framework. Cloud services are now a pre-
requisite for operational agility and for business continuity,
but those can only be assured if cloud connections are safe,
secure, compliant and aligned with data governance poli-
cies. This acceleration of the transition to the cloud is now
a fact of life.
3. Good cybersecurity practices and policies of the past
are no guarantee of future success. Just because your cy-
bersecurity defenses worked adequately in the past, you
should not assume they will continue to stand up to new
threats in the future. And if you ran into any cybersecurity
challenges pre-COVID—and who didn’t?—then you can
be assured they will be even more problematic going for-
ward. You must learn to massively and reliably customize,
evolve and scale your cybersecurity frameworks in an era
of countless new connections, applications and services,
and you had better work closer than ever with your eco-
system, including supply chain, cybersecurity partners and
service providers.
4. Intelligence gathering is not enough. Organizations need
more ways to correlate seemingly disparate data points
in order to provide the right context to security-related
data. Security Operations Centers, risk management pro-
fessionals, data governance experts and business leaders
throughout the organization need to identify the context of
data in order to use those powerful analytics tools to help
you make smarter decisions on risk. You’ll also need to be
smarter in using your resources—human and technology—
to deal with mounting and expanding risk vectors.
What’s Next?
Learning from lessons based on recent events is valuable,
of course. But lessons are most impactful when we can
actually apply them toward what’s next. We should aim
for a modernized, context-aware cybersecurity strategy.
Specifically:
1. Work from home will not only continue, but will dra-
matically morph into work from anywhere. Employees,
partners, suppliers and customers all will need connec-
tions to digital assets—applications, data and services—
that are even more secure than today. Everyone and
every device will need to be protected in any location,
especially when those devices are connected to things
like home networks and personal cloud services.
2. Event and incident monitoring will need to become
more systematic, more detailed and more intelligent. Or-
ganizations must be able to monitor not only suspicious
traffic, but also monitor any device and user, and be able
to put user behavior and data activity in the proper con-
text.
3. No organization will have the luxury of putting off
a cloud-centric cybersecurity strategy, because even the
most cloud-averse organizations will become cloud-
ready, if not cloud-first. Those that have had a cloud-first
strategy are now moving to a cloud-only strategy. The
pandemic has taught us all about new use cases for cloud
computing by necessity, and those use cases are becom-
ing increasingly strategic to key business objectives.
Automation must become a core principle of
cybersecurity defense. The innovation and persistence
of bad cyber actors has taught us that we can’t just hire
enough cybersecurity experts to brute-force a solution.
Automation is fast becoming a hallmark of the smartest
and most visionary organizations when it comes to cy-
bersecurity. Relatively simple activities that previously
ate up a lot of security professionals’ time and budget
must become automated in order to devote very smart
security experts to working more closely with business
professionals and applications in the form of DevS-
ecOps.
The pandemic has taken its toll on people, organizations
and economies. No one can predict when all this is over.
But even if we don’t have a crystal ball, we all know the
direction of digital transformation — and it’s one way only.
Business leaders, with the help and guidance of their se-
curity teams and their boards, must look at new ways to
secure their organizations’ most valuable digital assets and

create a safe, secure digital environment starting today.
e




New ITU study estimates USS 428 hillion are needed to connect the remain-
ing 3 hillion peopie to the Internet

By ; Nahla Makled — Saber Mohamed
The International Telecommunication Union (ITU) has pub-
lished Connecting Humanity - Assessing investment needs of
connecting humanity to the Internet by 2030, a comprehensive
new study that estimates the investment needed to achieve uni-
versal, affordable broadband connectivity for all humanity by
the end of this decade.

Connecting Humanity posits that nearly US$ 428 billion is re-
quired to connect the remaining 3 billion people aged ten years
and above to broadband Internet by 2030. It is an ambitious goal
and a major infrastructure investment challenge.

“Meeting the investment necessary to bring every person on-
line by the end of this decade will require an unprecedented and
concerted effort from the public and private sectors,” said ITU
Secretary-General Houlin Zhao. “The new Connecting Human-
ity study led by ITU is the much-needed roadmap that will guide
decision-makers on the journey towards accessible, affordable,
reliable, and safe digital technologies and services for all.”

The study examines costs associated with infrastructure needs,
enabling policy and regulatory frameworks, and basic digital
skills and local content at both the global and regional levels, as
well as how to mobilize the unprecedented levels of financing
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During a press conference

ACT announces the opening of its new head- I
quarters at Smart Village with investments
amounting to EGP 130 million I

By ; Mohamed Shawky — Basel Khaled

Cairo, 1 October 2020: ACT, the leading provider of informa-
tion and communication technology, announced the company’s I
business volume during the first half of 2020, during a press
conference held on the occasion of the soft opening of the com- I
pany’s headquarters at Smart Village. ACT also highlighted the
key partnerships it formed with major global ICT companies,
backed by its vast experience that extends over more than 32 I
years in local and global markets, during which the company
has provided integrated services and solutions for many sectors
and across all fields. I

Ali Tawfik, Chief Marketing and Business Development Officer
at ACT, said: “Through the integrated solutions and services we I
provide through various partnerships with international compa-
nies in many sectors, we continue to pursue more presence and
to expand our foothold in the Egyptian market and globally. The
company provides these solutions through two main segments:
The first is hospitality, which is responsible for providing in-
tegrated solutions for hotels, resorts, restaurants and shopping I
malls. We have about 1000 clients in this segment in Egypt.”

“The second segment includes solutions and services provided I
to the private and public sectors. We have participated in pro-
jects in the government, education, oil and gas, banking, finan-
cial services, telecommunications and real estate sectors, which
reflects the company’s keenness and ability to participate and
provide added value to work across all sectors. ACT has also
been able, through its highly-qualified team and various solu- I
tions that are aimed to meet the needs of all customers, to deliver
more than 3000 projects outside Egypt through our offices in I
different countries such as the UAE, France and Australia. Fur-
thermore, there are several promising new markets that we seek
to foray into in the future, such as Morocco and Saudi Arabia,” I
he said.

“Our intention to move to a new head-
quarters started more than ten years I
ago, as we had a great desire to bring
together all of the company’s employ- I
ees in one place, as they were previ-
ously distributed amongst five separate
buildings,” Tawfik added.

The main goal was to increase the abil-
ity to communicate and interact among
the company’s employees and thus I
increase productivity as well as achieve sustainability, in a cli-
mate conducive to technology companies. The Smart Village I
was chosen because it is the location and the main center for
all ICT companies in Egypt. We were one of the first compa-
nies specialized in system integration to have a presence within
the Smart Village. The total investments for the company’s new
building amounted to nearly EGP 130 million, including infra-
structure, constructions, and office, technical and technological I
equipment. The building has a total area of about 5,511 square
meters. I

“Through its end-to-end IT services and solutions, ACT carries
out all aspects of the projects awarded to it, including the instal-
lation of cables with all its civil works, such as digging and fill-
ing, then the stage of installing network components that serve
this infrastructure, whether wired or wireless, with securing
the network externally and internally. It then prepares the data
center and equips it with all the available capabilities of stor-
age units, while working to provide comprehensive security for I
data centers, whether through surveillance cameras or internal

ud

needed to extend networks to unserved communities.

Over the past several months, the COVID-19 pandemic has ex-
posed different types of inequalities within and across countries
and regions, including those related to quality of access, afford-
ability and use of the Internet.

With so many essential services pushed online, there is a real
and present danger that those without broadband Internet access
could be left ever further behind. Hence assessing investment

To maintain its leadership as the first integrated technology services operator

The CEO of Telecom Egypt is inspecting the progress of the landing

By ; Basel Khaled - Nahla Makled

Engineer Adel Hamed, Managing Director and CEO of
Telecom Egypt, made a series of field visits to the various
work sites in the governorates. The company is imple-
menting it to improve communication services through-
out the republic.

During the visit, Hamed pointed to the great role that Tel-
ecom Egypt plays in supporting and developing the tele-
communications infrastructure, stressing that the compa-
ny has a clear strategy to maintain its leadership position
as the first integrated operator of information technology
services in Egypt. Hamid also thanked the employees of
all the sites of the Republic for their continuous efforts to
accelerate From the pace of development and moderniza-
tion.

Last week, Eng. Adel Hamed paid an inspection visit to
the landing station in Sidi Kerir, as well as some exchang-
es, sales and customer service centers in Alexandria.

Broadband Commission calls on world leaders to prioritize universal con-
nectivity as fundamental to sustainable development & glohal recovery

by 2030
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Egynt to grow the company’s busi-
ness in digital transformation

By ; Basel Khaled

Ahmed Odeh, the new general manager of operations in the
Middle East and North Africa region, which specializes in
the field of cloud infrastructure, mobile business and digital
transformation, confirmed that the head of Eng. Amr Salah,
head of the office of VM Ware Egypt, has been appointed,
who joined the work team in the Middle East. And North
Africa, about a month ago, where he has 30 years of expe-
rience in the field of information technology in many in-
terna- tional technology companies, including
Microsoft and other companies.

He added that the Egypt office
was opened at the beginning of
this year, and a large team was
sold to serve the company’s
activities in the Egyptian mar-
ket, which is one of the largest
in the region.

Through his new position,
Salah will be responsible for
implementing and managing
the transformation processes that
VMware is witnessing in the Egyp-
tian market and closely cooperating with the
company’s regional work teams, with the aim of accelerat-
ing the growth of software-defined data centers, end-user
computing, and all market sectors. Hybrid cloud.

For his part, Amr Salah said that he joined the “VMware”
company in light of its largest digital transformation move-
ment for its customers’ business and operations. We are
confident that his extensive administrative experience will
play a fundamental role in advancing our growth strategy at
the regional level, in addition to the Egyptian government’s
adoption of the era of digital transformation, and the grow-
ing reliance of “governmental and private institutions” on
their ability to provide the best customer experience, and to
respond quickly to available opportunities, while preserving
Their brand position and customer confidence.

ITU updates glohal treaty which
enahles bhetter access to affordable
hroadband technologies

By ; Basel Khaked — Adel Farig

The International Telecommunication Union (ITU) today
published the 2020 ITU Radio Regulations — the interna-
tional treaty governing the global use of radio-frequency
spectrum and satellite orbits — which enables innovative
ways to promote access to affordable broadband technolo-
gies. The publication contains the complete texts of the
Radio Regulations adopted during the World Radiocommu-
nication Conference (WRC-19), held last year in Sharm el-
Sheikh, Egypt. The 2020 ITU Radio Regulations will come
into force for all signatory parties on 1 January 2021.

“The publication of the Radio Regulations is the culmination

requirements to reach affordable universal connectivity is im-
portant to any country concerned with their ability to achieve
the Sustainable Development Goals (SDGs).

According to ITU, over 12% of the global unconnected popula-
tion live in remote, rural locations where traditional networks
are not easily accessible, most of them in Africa and South Asia.
This connectivity gap is exacerbated by the gender digital di-
vide. Across the globe, more men than women use the Internet:
only 48% of women as opposed to 58% of men.

Whereas in some regions bridging the connectivity gap pre-
dominantly means upgrading existing coverage and capacity
sites, nearly half of the required radio access network (RAN) in-
frastructure investment in Sub-Saharan Africa, South Asia, and
East Asia/Pacific will be greenfield, the new study says.

“While this is an ambitious aim, it is in no way an unachiev-
able one,” said Doreen Bogdan-Martin, Director of the ITU Tel-
ecommunication Development Bureau. “It is my hope that, as
part of ITU’s Connect 2030 Agenda efforts, this major new ITU
assessment will provide clear, coherent evidence-based guid-
ance for countries that will help accelerate efforts to reach un-
connected communities, so that equality of opportunity is finally
within reach of all.”

By ; Mohamed Shawky — Basel
Khaled '
Universal broadband access is the
vital catalyst needed to drive global
economic recovery and accelerate
lacklustre progress towards the UN o’

BROADBAND COMMISSION iy

FOR SUSTAINABLE DEVELOPMENT

of the hard work and intense deliberations that took place
during WRC-19,” said ITU Secretary-General Houlin Zhao.
“Efficient and economical use of the naturally limited radio-
frequency spectrum is key to ensuring we bring the benefits
of connectivity and digital transformation to people every-
where. The ITU Radio Regulations are a vital vehicle for this

United Nations’ specialized agency
for information and communication
technology (ICT), and Co-Vice Chair
of the Commission. “Increasing and
coordinating ICT infrastructure in-
vestments will be instrumental, not

Sustainable Development Goals, ac-
cording to a new report released by

the UN Broadband Commission for  cacy targets.

the Commission’s seven 2025 advo-

endeavour.” The ITU Radio Regulations facilitate equitable
access to and rational use of the natural resources of the
radio-frequency spectrum and geostationary satellite orbits.

only in connecting the 3.6 billion
people still offline, but also in driving
the development of new technologies

Sustainable Development.

The COVID-19 pandemic has sig-
nificantly underscored humanity’s
growing reliance on digital networks
for business continuity, employ-
ment, education, commerce, banking,
healthcare, and a whole host of other
essential services. Yet today, almost
half the global population has still
never accessed the internet, and hun-
dreds of millions more struggle with
slow, costly and unreliable connec-
tions, often through remote locations
like internet cafés.

The Broadband Commission for
Sustainable Development’s 2020
State of Broadband report, released
at the Commission’s 10th anniver-
sary meeting earlier today, includes
a rallying call to world leaders and
heads of industry to place universal
broadband connectivity at the very
forefront of global recovery and sus-
tainable development efforts.

The State of Broadband 2020: Tack-
ling Digital Inequalities, A Decade

Paul Kagame, Co-Chair of the Broad-
band Commission and President of
Rwanda said: “The first decade of the
Broadband Commission has made
a real impact by highlighting the
transformational power of universal
access to high-speed internet con-
nectivity and smartphones. Ideas that
seemed futuristic ten years ago, are
now mainstream. The next decade
will be about using digital tools to
speed up the recovery from the Covid
pandemic and make up some of the
lost ground on the SDGs.”

Carlos Slim Helu, President of the
Carlos Slim Foundation and Co-Chair
of the Broadband Commission, said:
“Digital technologies are offering ser-
vices that are creating big changes.
Regulators and governments should
be aware of the vital importance for
society and development that telecom
networks play, and that high taxes,
spectrum charges and regulation are
barriers to digital inclusion. Today
our challenge is to look for universal

central to the digital economy.”

“Digital technology could be the tool
we need for human-centred emanci-
pation. But to play this role, it needs
our expertise and cooperation because
we need to pool all of our resources
if we are to rise to the challenge of
connectivity and competencies,” said

UNESCO Director-General Audrey
Azoulay. “In my view, this is the sig-
nificance of the two Working Groups
co-chaired by UNESCO. These docu-
ments published today focus on two
crucial questions: school connectivity
and the promotion of reliable, quality
information.”

According to latest ITU data, over-
all global Internet user penetration
stands at 53.6%. That figure drops
to 47% in developing countries, and
to just 19.1% in the world’s Least
Developed Countries (LDCs), fall-
ing well below the Broadband Com-
mission’s advocacy Target 3 of
broadband Internet user penetration
of 75% worldwide, 65% in develop-

They also ensure the availability of the frequencies provided
for distress and safety purposes and assist in the prevention
and resolution of cases of harmful interference between the
radio services of different administrations. Further, the regu-
lations facilitate the efficient and effective operation of all
radiocommunication services and, where necessary, regulate
new applications of radiocommunication technology. Mario
Maniewicz, Director of the ITU Radiocommunication Bu-
reau, said: “In a rapidly evolving digital wireless world, the
Radio Regulations provide an opportunity for all countries to
develop innovative ways to promote access to affordable uni-
versal next -generation broadband technologies.” He added,
“we have published the 2020 ITU Radio Regulations within
the agreed timeframe, despite the challenges posed by the
global COVID-19 pandemic. My heartfelt congratulations to
all those that have contributed to this great success.” The
Radio Regulations cover fixed and mobile radio services,
satellite systems, radio and TV broadcasting, radionavigation,
meteorological monitoring, space research and Earth explo-
ration, as well as amateur radio services. It also prescribes
how radio equipment and systems must operate to ensure
efficient and effective coexistence and utilization of today’s
increasingly crowded airwaves. The first International Radio
Telegraph Convention was signed in Berlin on 3 November
1906, bringing together 30 maritime states. Since then, the
Radio Regulations have evolved with 114 years of revisions

sensors. Then comes the last stage, which consists of a set of ap-
plications that enable the end user or customer to carry out their I
works easily and effectively,” he explained.

Since its inception in the Egyptian market in 1988, ACT has
been cooperating and working with the world’s biggest IT com-
panies and has gained the trust and support of its international
and local partners and clients, thanks to its vast experience and I
outstanding record of work in the various fields of information
and communication technology.

and innovations into the 4-volume treaty of more than 2000
pages. They now cover more than 40 different radiocommu-
nication services and frequencies ranging from 8.3 kHz to
3000 GHz, with internationally agreed governing principles
and regulations on which the rights and obligations of ITU’s
193 Member States to use the spectrum and satellite orbit re-
sources are based. The 2020 Radio Regulations are available
in all six of ITU’s official languages. Electronic versions of
the Regulations can be downloaded free of charge. The tradi-
tional four-volume boxed set, as well as a multi-lingual DVD
will be available for purchase in the coming weeks.

OPP0 launches Enco W1 True Wireless Headphones & 0PPO Watch in Egypt

connectivity and to make it available
for countries and people. Broadband
Connectivity is the bridge to move to
economic development and welfare.”
“Leaving no one behind means leav-
ing no one offline, now more than
ever before,” said Houlin Zhao, Sec-
retary-General of the International
Telecommunication Union (ITU), the

for Action, highlights stark disparities
in access to high-speed connectivity
that have prevented billions of adults
I and children from benefiting from re-

mote working, learning and commu-

ing countries and 35% in LDCs by
2025.

A Commission Manifesto issued
in conjunction with today’s report
launch calls on the global community
to recognize digital connectivity as
the foundational element of the Unit-
ed Nations 2030 Agenda for Sustain-
able Development.

nication. The report also takes stock
of progress made in expanding access
to and adoption of broadband infra-
structure and services, and achieving

---------J

By ; Mohamed El Khouly - Mohamed
Shawky

OPPO, the leading global smart device
brand announced the launch of OPPO
Watch and OPPO Enco W51, the first active
noise cancelation (ANC) true wireless head-
phones under OPPO Acoustics. The debut of
these two technological innovations to the
Egyptian market was announced during the
OPPO Reno4 Series online launch event on
Wednesday.

The OPPO Enco W51 headphones are tar-
geted especially at the daily commuter mar-
ket, but also perform ideally in any travel sit-
uation or windy environment. They offer all
the hot, in-demand features such as wireless
charging, professional audio quality, ultra-
low latency, and intelligent touch controls to
create a dazzling comprehensive experience.
The OPPO Watch is the first smartwatch
with a dual-curved display. It is stylish, ver-
satile, and intuitive. Easy to use and power-

ful for life on the go; powered with Wear OS
by Google, ideal for easy switching between
professional and personal, seamlessly, with
Google’s apps and services at a glance. The
OPPO Watch helps capture a wide range of
health information, including heart-rate and
sleep tracking, and with wrist-based ‘5-min’
workouts, OPPO Watch is the ultimate train-
er partner in a pinch.

Noise Cancellation for All Scenarios: Noise
Off. World On.

With increasing popularity of truly wireless
headphones, consumer demand for active
noise cancellation has spiked. Without the
feature, users in noisy environments, such
as a subway or bus, have to increase the
volume significantly to hear their music or
phone calls, potentially damaging their ears.
The OPPO Acoustic R&D team worked tire-
lessly to develop cutting-edge noise reduc-
tion capabilities, achieving a double break-
through in music and call noise reduction.

The technology allows users to play songs,
games, and their favorite shows, or even
make important phone calls, in near silence
no matter the background environment. The
headphones feature a “2+2” noise reduction
solution combining a new high-end dual-
core digital noise reduction chip with dual
ANC technology, extending the OPPO Enco
W51’s effective noise reduction frequency
spectrum to 2.5 kHz. Not only can the OPPO
Enco W51 handle a broad range of noise, it
also features an industry-leading maximum
noise reduction depth of 35 dB. No matter
the environment, it’s like having your own
personal bubble — a private space where
your comfort and enjoyment come first.

In addition, OPPO Enco W51 True Wireless
Headphones use a three-microphone noise
reduction solution. The third microphone is
located in the mouthpiece and picks up the
sound in the ear canal, which is not easily
interfered with by the outside world. Com-

bined with thoughtfully designed air ducts to
reduce wind noise, you can relax knowing
your calls sound clear and professional even
in winds of up to 25km/h.

Problems such as unstable connection and
low battery anxiety have tormented count-
less music lovers, and similarly turned off
many potential true wireless headphone us-
ers. The OPPO Enco W51 supports the Qi
wireless charging protocol so you can eas-
ily charge the earphone box wirelessly. A
15-minute charge keeps the earphones on
for up to 3h. Including the earphone box,
the product has a total battery life of up to
24 hours. With this impressive endurance,
charging just once a week is enough to lis-
ten for 4h every day. As if that weren’t
enough, the OPPO Enco W51 also sup-
ports reverse changing, allowing some
mobile phones to charge the earphone
box wirelessly. Say goodbye to low bat-
tery anxiety.
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