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Digital Skills Insights:
ITU drives skills debate to help ensure that existing inequalities are not exacerhated, and everyone can

By ; Saber Mohamed — Nahla Makled

The International Telecommunication Union
(ITU) has released the 2020 edition of “Digi-
tal Skills Insights”, a collection of articles by
international experts on the impact of digital
transformation on capacity and skills develop-
ment. In eight articles, the publication reviews
the interrelationship between digital connec-
tivity and digital skills, as well as the correla-
tion with education, gender, digital divides and
the transformative aspects within the labour
market. None of these should be addressed
in isolation but be part of a holistic approach
to ensure countries’ successful transition to a
digital economy.

“Digital Skills Insights” 2020 provides a body
of knowledge that will facilitate academic re-
search and innovation; inform policy debates
and decisions among policy-makers and regu-
lators; and help the private sector to anticipate
and plan for human capital requirements and
skills.

“The vital importance of digital skills to
achieve the Sustainable Development Goals
has been brought into sharp perspective dur-

ing the COVID-19 crisis”, said Houlin Zhao,
ITU Secretary-General. “The expert contribu-
tions in ‘Digital Skills Insights’ are helping to
ensure that digital skill gaps do not exacerbate
existing inequalities.”

According to ITU data, in 2019, 46 per
cent of the world population was not
using the Internet. This number
increases to almost 80 per cent
in least developed countries.
A large majority of the glob-
al population (93 per cent)
lives in an area covered by
at least a 3G mobile signal/
service, however, the lack of
skills is a barrier for many to
use the Internet’s full potential.[
Doreen Bogdan-Martin, Direc-
tor of the ITU Telecommunication
Development Bureau (BDT) said: “In the
wake of COVID-19, the importance of digital
skills has never been so evident, nor so urgent.
Those lucky enough to enjoy fast connectivity
took refuge from the global health emergency
by moving to a virtual environment for eco-

As Acronis Cyher Protect 13 is released, new global
research reveals that 31% of companies struggle

By ; Basel Khaled — Nahal Makled
Acronis, a global leader in cyber protec-
tion, announced the release of Acronis
Cyber Protect 15, which integrates
backup, disaster recovery, next-gener-
ation antimalware, cybersecurity, and
endpoint management tools into a single
solution. This one-of-a-kind integration
eliminates the complexity of ensuring
an organization’s cybersecurity, while
improving its data recovery posture and
enabling greater productivity.

The new product comes at a time when
businesses are struggling to safeguard
their data and infrastructure against the
risks of the new remote work landscape.
The Acronis Cyber Readiness Report,
which surveyed 3,400 global companies
and remote workers in the wake of the
ongoing COVID-19 pandemic, revealed
that 92% of the companies surveyed say
they’ve adopted new technologies to en-
able remote work, including workplace
collaboration tools, privacy solutions,
and endpoint cybersecurity.

The challenge for organizations is that
managing the protection of data across
the company network and all of those
new devices using a stack of different
solutions is expensive, time-consuming,
and complicated. The lack of integra-
tion also creates gaps in the organiza-
tion’s defenses that cybercriminals are
exploiting.

The Acronis Cyber Readiness Report
reveals that as hackers target remote
workers, phishing, distributed denial of
service (DDoS), and videoconferenc-
ing attacks are the most common tactics
used.

39% of the companies experienced a
videoconferencing attack in the past
three months as workers rely on apps
like Zoom, Cisco Webex, and Microsoft
Teams. Cisco recently revealed a vulner-

Acronis

ability in its Webex app that could allow
attackers to open, read, and steal poten-
tially valuable or damaging content.
Malware attacks such as ransomware
also have increased during the pandem-
ic, with 31% of companies reporting
daily cyberattacks and half (50%) being
targeted at least once a week, including
in July when a leading manufacturer of
GPS technologies allegedly paid $10
million in a WastedLocker ransomware
attack. Acronis Cyber Protection Oper-
ating Centers (CPOCs) found that 35%
of customer endpoints were exposed
to malware attacks that were still get-
ting through before the deployment of
Acronis Cyber Protect.

Phishing attacks are occurring at histor-
ic levels, which is not surprising since
the report found only 2% of companies
consider URL filtering when evaluating
a cybersecurity solution. That oversight
leaves remote workers vulnerable to
phishing sites — Acronis CPOCs discov-
ered that approximately 10% of users
clicked on malicious websites in May,
June, and July.

These Acronis findings and external re-
search illustrate why organizations need
a cyber protection solution that reduces
complexity and improves security to
support remote work environments, and
the solution must be cost-effective to ad-
dress the scale of remote workers.

Joint field visit of German Ambassador Dr. Cyrill Jean Nunn
and Head of the EUD Amhassador Christian Berger to Asyut

By ; Ahmed Soluman - Basel Khaled

Dr. Cyrill Jean Nunn, Ambassador of the
Federal Republic of Germany and Christian
Berger, Ambassador of the European Union
(EU) to Egypt, together with the Governor
of Asyut Essam Saad visited the Solid Waste
Management Unit in Asyut and the newly
delivered waste collection fleet as part of
the “National Solid Waste Management Pro-
gram” (NSWMP).

The NSWMP program aims at implement-
ing effective policy, legislation and institu-
tional arrangements for waste management
in Egypt, coupled with the establishment
of the related infrastructure. In this manner,
the different projects of the NSWMP are de-
signed to contribute to the protection of the
environment and climate, the conservation
of resources and the reduction of health-
related hazards for the population. The
program will improve solid waste manage-
ment services for about 6.4 million people,

The National Solid Waste Management Pro-
gram is a joint program of the Government
of Egypt, the European Union, the State
Secretary for Economic Affairs of the Swiss
Confederation (SECO) and the German De-
velopment Cooperation represented by the
Agency for International Cooperation (GIZ)
and the German Development Bank (KfW).
It has a total volume of more than 68 million
Euros and is composed of both technical and
financial assistance.

nomic continuity, education, and interpersonal
contact. However, those lacking access to
digital networks and skills were left even fur-
ther behind. I hope this publication stimulates
important discussions on the best strategies
to rapidly strengthen the capacities
and skills required to profit
fully from the benefits of
digital transformation.”
“Digital Skills Insights”
provides concrete sug-
gestions and recom-
mendations on how
some of these chal-
lenges can be addressed
to better understand and
bridge the digital divide,
such as:
Governments, businesses, edu-
cational systems and society need to
work together to support a dynamic workforce
and constantly redefine the skills demanded by
future jobs.
Further training and retraining will be neces-
sary since employees will have to engage in

lifelong learning if they are to be capable of
responding to changes in skills requirements
triggered by automation and digitization.

Data literacy among citizens should be tack-
led by policy makers and practitioners through
targeted data literacy programmes to enhance
citizens’ abilities to participate in the digital
society.

In sub-Saharan Africa, building human capital,
specifically in digital skills, is critical for the
region to leverage the benefits of the digital
economy.

Female participation in digital skills capacity
development programmes can be increased by
including more women in the programme de-
sign, reaching out to parents and community
leaders in the recruitment of participants, and
engaging female career role models.

Bridging the digital gender gap relies on gen-
der-responsive ICT policy and therefore the
digital capabilities of policy-makers need to
be strengthened for them to better understand
the barriers to Internet access women face, and
to equip them with the tools to promote more
gender-inclusive public policy.

PwC Middle East joins hands with the Dubai Inter-
national Financial Centre to offer online solution to

By ; Mohamed Shawky — Adel Farig
PwC Middle East, with support from the Of-
fice of the Commissioner of Data Protection at
Dubai International Financial Centre (DIFC),
has launched an innovative online solution to
help organisations comply with the recently
announced DIFC Data Protection Law . The
DIFC data privacy assessment provides organ-
isations with bespoke reports outlining their
current status against the key requirements of
the Law, and detailed recommendations on the
steps they should take to improve.

The comprehensive self-assessment has been
developed in line with PwC’s internationally-
established data protection framework, and
tailored to the specifics of the DIFC Data Pro-
tection Law. The Law has been in effect from 1
October, with organisations subject to fines for
non-compliance. The introduction of PwC’s
online self-assessment offers DIFC-based or-
ganisations an effective solution to inform their
response to the law’s requirements.

Around the world, data privacy has been gain-
ing momentum and importance over recent

years, with governments at a global and Middle
East level introducing new data privacy laws to
protect the individual. The DIFC Data Protec-
tion law was introduced to further build upon
the Centre’s reputation as a leading global fi-
nancial centre, whilst promoting ethical data
sharing. It is applicable to DIFC-registered
controllers and processors of personal data.
Jacques Visser, Commissioner of Data Protec-
tion at DIFC Authority, commented; “DIFC is
committed to continually reviewing its laws
and regulations to ensure they align to global
best practice and are the most comprehensive
in the region. We welcome the introduction of
the PwC’s Data Protection Compliance Matu-
rity self-assessment tool, as we are confident
it will help Controllers and Processors in the
DIFC and beyond meet the new requirements
and elevate their reputation within the indus-
try.”

Powered by PwC’s Digital Trust Manager: As-
sess platform, the online self-assessment uses
business intelligence and data visualisation to
help organisations take control of their data
privacy risks.

Phil Mennie, Partner, Digital Trust, PwC Mid-
dle East said: “At PwC, we continually evolve
our technical offerings and the way in which
we can support our clients. We’re proud to col-
laborate with DIFC to offer clients a seamless
online solution to help them comply with the
new Law. Data privacy is an increasingly im-
portant area and we are dedicated to help im-
prove the handling of personal data across the
Middle East.”

Semcon leads new research project to investigate how big

ata can streamline product development

By ; Mohamed El Khouly - Wasem Emam
How can companies use big data to improve
their product development? With this ques-
tion in focus, the Research Council of Nor-
way is awarding funding to Semcon for a
new research project. The project will inves-
tigate how companies delivering complex
systems can use big data to increase the ef-
ficiency of their technology and innovation
processes.

The rapid evolution and increasing complex-
ity of technology places higher demands on
companies to collaborate and share best
practice. In particular, since technology and
systems now need to integrate with each
other. How this can best be achieved will
be investigated in the new research project
“Harvesting value from Big Data and Digi-
talisation through a Human Systems-Engi-
neering Innovation Framework”.

“The aim of the project is to strengthen the

participating companies and academia by
creating a framework for collaboration. The
focus will be on tools and methods to im-
prove the product development process. It
is essential to be able to make data-aided
decisions early in the development process”,
says Lasse Bjorkhaug, Project Manager at
Semcon and for the research project.

In addition to creating a framework for col-
laboration, the project will investigate in
more detail how information from data can
be adapted to users. Furthermore, the project
will develop a validated process to ensure
that companies can efficiently use big data
in co-creative processes when technology
needs to be integrated.

— Today the access to data is enormous. Nor-
wegian companies can, with the right ap-
proach and right algorithms, structure and
make use of big data in a way that can give
decisive competitive advantages in an inter-
national market, says Kristin Falk, professor
at the University of South-Eastern Norway
(USN).

The research project is phase 2 of the pro-
gram “Human Systems-Engineering Innova-
tion Framework (H-SEIF), which aimed at
making product development more focused
on user needs. A total of twelve partners will
participate in the project, including USN
where Semcon is working closely with Cam-
pus Kongsberg.

realme will be the pioneer and popularizer of the 65W SuperDart charge technology in Eyynt by launching the realme 7 series

By ; Ahmed Soluman - Basel Khaled
Digital communication experts and en-
thusiasts alike are anticipating the official
launch of the latest realme 7 series in the
Egyptian market; the realme 7 & the realme
7 Pro, especially after the smashing success
this series has achieved across the globe.
realme - the fastest-growing & trendsetting
smartphone brand - is releasing two new
7 series phones, the realme 7 & realme 7
Pro, in the Egyptian market through a vir-
tual event at 8:00 p.m. on the 19th of Oc-
tober, 2020. The event will also include
the announcement of the C17 smartphones,
the latest edition of the C economic series,
popular for its unparalleled quality.

& ' )
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The long-awaited launch of the realme
7 series, is the fruit of the strategic goals
of the Chinese company to alter the way
smartphones are used around the world.
Thus, they chose the slogan: “Dare to leap”
to further assure their vision and efforts to

provide smart-tech, high-quality phones
and gadgets for their younger audience.
The two smartphones announced, the
realme 7 & realme 7 Pro, flaunt the newest
charging technology for smartphones car-
ried solely by realme within the less than
EGP 5,000 price range.

Moreover, the smartphones include a 65W
SuperDart charger, allowing users rapid
recharging; three minutes are fully capa-
ble of reaching the battery to 13%. Users
won’t need more than 34 minutes to fully
recharge their batteries. This newly-adopt-
ed charging technology by realme sets the
brand apart from its competitors.

As for realme 7’s top features, the new

smartphone comes with the world’s first
HelioTek G95 processor, which was built
specifically for gamers, thanks to its 2.05
GHz octa-core, an extra smooth 6.5 inch,
1080 x 2400 screen with FHD+ definition
and a 90Hz refresh rate, making it the per-
fect and most affordable smartphone for
gamers.

The realme 7 Pro, on the other hand, comes
with a Qualcomm Snapdragon 720G octa-
core processor with a 2.3 GHz speed and
a full super AMOLED screen. The novel
Pro model has got a 2400 x 1080 6.4 inch
screen with a 64-pixel camera and an FHD+
definition along with a staggering 60Hz re-
fresh rate.

MediaTek Rolls-out Strategic Roadmap for
Egynt Market with Renewed focus on Pre-

mium Smartphones and Smart Devices

By ; Ahmed Soluman — Mohamed Shawky

MediaTek, the world’s 4th largest global fabless semicon-
ductor company, today reiterated its commitment towards
providing new-age technology solutions to enable the roll
out of future ready smartphones in the Egyptian market.
MediaTek announced the launch of its premium gaming
chip MediaTek Helio G95, along with its offerings across
the spectrum, including G90T, G85, G80, G70, G35, and
G25 chips. Aimed at enabling seamless gaming experi-
ence and unparalleled connectivity in Egypt, the semicon-
ductor company has associated with global smartphone
brands such as RealMe, Xiaomi and Infinix to launch a
range of premium, feature-rich smartphones, powered by
MediaTek Helio G series, in 2020.

The powerful MediaTek Helio G95 with enhanced Me-
diaTek HyperEngine Gaming Technology features multi-
camera support, unrivalled connectivity, and AI Super
Resolution for video streams. MediaTek Helio G95 of-
fers gaming enthusiasts faster per- for-
mance and high-end features like

advanced multi-camera pho-

tography - up to 4 cameras,

with an inbuilt Al processing

unit (APU). The chip is also

equipped with an ultra-low

power, HDR10 standard dis-

play, which can be enhanced

to approach HDR10+ quality in

real-time

Other features include always-on

DSP that supports dual wake-up word detec-
tion, ensuring seamless concurrence between two paral-
lel Voice Wakeup (VoW) functions. The ultra-low power
DSP minimizes power consumption of applications such
as the always-on Google Assistant and supports multiple
keyword triggers and virtual assistants.

Commenting on the initiatives, Rami Osman, Director
for Corporate Sales and Marketing at MediaTek Middle
East and Africa, said, “Egypt is amongst our top three
markets in the MEA region, with a growing smartphone
base, and is expected to reach 15 million units annually.
We have been actively enabling the Egyptian market with
our innovative chips since 2014 with the aim of facilitat-
ing transformative technology in the country. We are col-
laborating with Telecom Egypt, which has major plans
to deploy DSL and PON networks connecting millions
of households with broadband internet. MediaTek is also
collaborating with the renowned El Araby Group to offer
entry and premium Smart TVs to Egyptian consumers.”
MediaTek has a balanced portfolio across smartphones,
smart homes, and other segments. While smartphones and
tablets contribute about 43%-48% of the revenue, 28-33%
revenue comprises of VAD (Voice Assistant Devices),
AloT (Artificial Intelligence of Things), Power Manage-
ment, Connectivity Solutions like Wi-Fi, and Bluetooth.
The remaining 20-25% of the revenue is led by smart-
home and other categories which includes Digital TVs,
DVD Players, Optical Storage, Feature phones, etc.

By ; Mohamed El Khouly - Wasem Emam

Online scammers are forever trying to trick not only un-
suspecting users, but also company employees. Sure, it is
usually far harder to dupe a business than a retiree is, but
the potential rate of return is far higher in the former case.
Therefore, attempts to get SMBs to swallow the bait con-
tinue unabated.

Numerous techniques exist, but because scammers are
generally a lazy bunch, most cases involve variations
on tried-and-true themes. Here are the most common
schemes in use.

It is important for cybercriminals that you not only read
their messages, but also react to them: click on a link, open
an attachment, pay a bill. To get you to do that, they need
to grab your attention.

You receive an e-mail stating that you have not paid a
tax in full, and now interest have been added to the bill.
If you want to appeal, you’ll have to download, fill out,
and submit the attached form. The form contains a macro,
though, and as soon as you enable it (most users automati-
cally click “I agree” in pop-up windows), it immediately
downloads and runs malware.

Many businesses fear the tax authorities, but it’s important
to look fear in the eye — or at least at some of its e-mails
so that you can spot the differences between real and fake
ones. It’s worth knowing whether your local tax office
tends to send e-mails or call people up.

Paid all your taxes and settled with all contractors? Well
done, but you still might get a message saying a payment
failed to go through. After that, anything goes — from a
request to pay a supposedly reissued invoice to a prompt
to go to some strange site.

Antivirus can block a suspicious link, but only your com-
mon sense can stop you from paying the same bill twice.
Sales e-mails are usually sent out randomly in the hope
that at least some of them will hit a good target. Scam
e-mails that look like mass sales e-mails — but including
malicious attachments meant to look like product or ser-
vice details — do the same.

This scam operates mainly on companies with offices in
different locations. Regional office employees often have
a fuzzy idea of what HQ staff look like and do. On receiv-
ing an e-mail from the important-sounding “chief security
officer” instructing them to install a security certificate,
many will comply without noticing that the message came
from a bogus address. Install the certificate and they have
you completely.

Phishing is conceptually simple — its purpose is to steal
your credentials — but e-mail malware comes in different
flavors. The most common types are those in the follow-
ing list.

Cybercriminals are particularly fond of remote access
tools (RATs), which enable attackers to get into the corpo-
rate network, where they can wreak havoc. For example,
using a RAT can enable an outsider to install additional
malware, steal important documents, locate the finance
manager’s computer, and intercept payment system access
data — and then transfer money to their account.
Ransomware encrypts files so that they cannot be used.
That means not being able to refer to your important docu-
ments anymore, or even show a presentation. Some types
of ransomware spread over a local network, penetrating
one computer initially but encrypting data on every ma-
chine the Trojan reaches. To restore the files, the attackers
demand a ransom (hence the name). For example, not so
long ago, municipal computers in Baltimore, Maryland,
got hit by ransomware that took some services completely
out of action. The attackers demanded more than $100,000
to restore everything.
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A number of young people who henefit from the “Tech Joh” and “Work

from Your Home” initiative meet after joining the lahor market.

By: Basel Khaled — Mohamed El Khouly

Dr. Amr Talaat, Minister of Communications and Information
Technology, witnessed the closing meeting of the first year of
the “Tech Job Initiative”. His Excellency also met with a num-
ber of young people who benefit from the initiative “Your work
from your home” for self-employment. On their most important
achievements, strengths and weaknesses, as well as challenges
that have faced their implementation since their inception.

The meeting was attended by Dr. Heba Saleh, Head of the In-
formation Technology Institute, Dr. Iman Ashour, President of
the National Institute for Communications, a number of leaders
of the Ministry of Communications and Information Technol-
ogy, in addition to many private sector ICT partners, and exam-
ples of young people benefiting from the initiative “Your work
from your home” For self-employment, and a number of young
people who completed their training in the “Tech Job Initiative”
from various governorates and obtained job opportunities in the
latest technological fields, including Oracle Cloud Financial
Functional Consultant, Oracle Developer, Cloud Supply Chain
Management, Functional Consultant, and Embedded Systems
Engineer.

During the meeting, an open dialogue took place between the
Minister and a number of young people present to answer their
inquiries and listen to their views on a number of topics related
to the fields of training.

For his part, Minister of Communications and Information
Technology Amr Talaat emphasized that the ministry aims to
enhance Egypt’s position on the map of the communications
and information technology industry at the regional and interna-
tional levels, which requires the availability of a base of skills
and young competencies capable of exporting digital services

1

OPPO launches the Reno4
series of phones in Egypt

By: Basel Khaled I
OPPO, the brand specializing in the manufacture of smart
devices, unveiled the Reno4 series of phones, the long- I
awaited OPPO Watch, and the OPPO Enco W51 wireless
headphones in Egypt.
Among the most important features of the series are the I
technology used in the innovative camera, the dazzling
and immersive Borderless Sense Screen, the use of ar- I
tificial intelligence algorithm, design, color and VOOC
fast charger.
In more detail, the Reno4 rear camera consists of a 3
+ 1 quad-imaging system that includes a 48-megapixel
main camera, an §-megapixel ultra-wide angle camera,
a 2-megapixel camera and a 2-megapixel mono camera, I
while the 32-megapixel front camera takes clear selfies
while the Reno4 Pro It is backed by 48MP quad back I
camera and 32MP front camera, and it can capture crystal
clear photos up to 108MP during the day and ultra-clear
108MP photos. Also one of the most important features I
that occupy many minds these days; It is the VOOC Flash
Charge 4.0 fast charger. The Reno4 comes with a 30-watt
power, and a 4015 mAh battery, where the Reno4 phone I
can be charged by 50% in 20 minutes, and fully charged
within 57 minutes. Also, the Reno4 Pro is equipped with I
a Super VOOC 2.0 fast charger, offering the fastest and
most secure charging technology on the market now
available to users around the world. The Reno4 Pro sup- I
ports fast charging of a 4000 mAh battery up to 10V /
6.5A, and a power of 65W, and can be fully charged in 36 I
minutes. The Reno4 series phones come with ColorOS
7.2 operating system, which provides an easier and more
fun user experience than before, as the Quick Return I
Bubble can shrink the game in the middle of
it, and give the opportunity to switch
between several tasks as a moving I
bubble, and the Icon Pull-Down
Gesture feature allows collecting I
applications The main screen is at
the bottom of the screen so that the
user can access it with their thumb, I
for example, when driving.
The Reno4 comes in two colors;
Galactic Blue and Space Black. I
The Reno4 comes with a 4.6-inch
Dual Punch-hole Display, 7?7 7mm I
thick, to easily fit in the palm of
your hand and pockets, while its
light weight ensures it’s 165g. The I
Reno4 Pro comes in two luxurious
colors, namely Starry Night and Ga- I
lactic Blue, and it weighs 161 gm and is 7.7 m
thick, with the curved 3D screen that highlights the feel-
ing of luxury that the phone gives. The Reno4 Pro also
comes with premium anti-flicker stretch materials on the
back, making it anti-fingerprint. Besides the curved back,
the premium materials make you feel luxurious while I
holding the phone in your hand.
The Reno4 phone is available in two colors, Galactic I
Blue and Space Black, at 6290 EGP, while the Reno4 Pro
is available at 8890 EGP.
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and implementing Egypt’s digital projects aimed at improving
services Provided by the government to citizens, rationalizing
spending, achieving governance and combating corruption; Ex-
plaining

He added that preparing trained cadres in all fields of communi-
cations and information technology and creating job opportuni-
ties for young people is the main goal of all training initiatives
proposed by the ministry and its affiliates.

Talaat indicated that the Ministry of Communications and Infor-
mation Technology is interested in communicating with young
people who have received specialized training through the
ministry’s initiatives and who have had opportunities to work
in the field of self-employment. Pointing out that job opportuni-

ties inside Egypt are restricted to the proposed projects and the
regional economy of each governorate. Hence the importance
of self-employment platforms that provide job opportunities
for the largest number of young people crossing geographical
borders so that they can work in their places without the need
to move abroad.

The Minister of Communications called on the attendees to pay
attention to gaining experience and work to raise the level of
their capabilities to enhance their competitiveness in the global
labor market. He also called on youth to learn about the vari-
ous initiatives offered by the ministry in the fields of training in
various technological specialties and at multiple levels, which
vary between digital training, the blended model, and traditional
training. He explained that the Digital Egypt Creativity Centers
that were launched in universities in a number of governorates
will soon be opened, with the aim of providing training oppor-
tunities for youth and nurturing creativity.

During the meeting, Dr. Amr Talaat followed up on the train-
ing axes followed in the “Work from Your Home” initiative, as
well as the successes achieved by the initiative during the past
period, as the initiative’s training axis includes various training
materials from educational platforms affiliated with the Minis-
try of Communications and Information Technology and other
international platforms, and these materials are centered around
Training on self-employment skills and how to join its online
platforms, and more than 45,000 people have registered to study
these materials on the Maharah Tech platform, of which about
1,000 people have benefited from the sign language translation
service. It also includes training materials on the technological
skills most in demand in this type of business. Which is deter-
mined from the quarterly reports of these platforms.

Vodatone Egynt launches Begin platiorm to support en-

By ; Mohamed El Khouly
Vodafone, the first mobile network in Egypt, revealed the
launch of Begin platform, which aims to create opportuni-
ties for young people in the labor market, as the platform
acts as a link between entrepreneurs in the Egyptian labor
market and small, medium and large business owners.

The importance of launching the platform is to create more
job opportunities as it is difficult to find work during this
period, in addition to creating greater opportunities for joint

cooperation between small, medium and micro enterprises
and even home projects with entrepreneurs to do freelance
work remotely in the various fields available to me. The plat-
form includes writing, translation, designs, website and ap-
plication development.

It is worth noting that transactions on the Begin platform are
done easily, as payment and collection methods are accessi-
ble to all, without any additional commission. It is also done
in a safe manner to ensure the right and satisfaction of both
parties with the service.

The platform also provides a chat service that facilitates
dealing between entrepreneurs and job seekers with quality
assurance in conversations by the Begin team, which also
follows up on work and ensures delivery on the agreed date,
as well as provides assistance to users and responds to all
inquiries. .

It 1s worth noting that since the outbreak of the “Corona’
crisis, Vodafone has launched a number of initiatives that
contribute to harnessing technology and modern technolo-
gies to facilitate daily life and support different groups of
society during this period.

i

Dubai Department of Finance delegation visits Moro Hub

By ; Mohamed El Khouly - Saber
Mohamed

HE Saeed Mohammed Al Tayer, MD
& CEO of Dubai Electricity and Wa-
ter Authority (DEWA) welcomed a
high-profile delegation headed by
HE Abdulrahman Saleh Al Saleh,
Director General of the Government
of Dubai’s Department of Finance
(DOF) to Data Hub Integrated Solu-
tions - Moro Hub, a wholly-owned
subsidiary of DEWA. This is part of
Moro Hub’s efforts to support the
UAE’s directives to promote digital
transformation across all economic
and service sectors. The meeting
aimed to enhance cooperation be-
tween the two sides and review Mo-
ro’s innovative digital solutions.

With its forward-thinking focus,
Moro Hub fosters an ecosystem for
innovation and future-proofed busi-
ness models, driven by advanced
tech solutions, including computing,
networking, databases, analytics and
Artificial Intelligence (AI).

Each of these advanced solutions
have been designed to help govern-
ment and enterprise customers aug-
ment their digital transformation
journeys effectively and efficiently.
From DOF’s side, the meeting was
also attended by Jamal Hamed Al
Marri, Executive Director of Central

Board Member;

Accounts Sector; and Huda Hamdan
Al Shaikh, Executive Director- Cor-
porate Services Sector at the Dubai
Department of Finance.

From Moro’s side, Marwan Bin Haid-
ar, Vice Chairman ; Matar Al Mehairi,
Mohammad Bin
Sulaiman, CEO; Dr. Ahmed Al Ketbi,
Chief Information Security Officer
of DEWA and Moro; and Rashid Al
Ahmedi, Chief Operating Officer at
InfraX were also present.

“At Moro Hub, we are committed to
the vision and directives of His High-
ness Sheikh Mohammed bin Rashid
Al Maktoum, Vice President and
Prime Minister of the UAE and Ruler
of Dubai, to enhance the position of
the UAE as a global hub in digital
technologies. This is done by em-
ploying Fourth Industrial Revolution
technologies such as Al, Blockchain,

Internet of Things (IoT) as well as
developing the technological infra-
structure and providing the latest data
centres and advanced solutions,” said
HE Saeed Mohammed Al Tayer.
“Dubai has established its leading po-
sition in anticipating the future. It is at
the forefront of cities that anticipate
and shape the future through govern-
ment plans and strategies. These in-
clude the UAE Centennial 2071 that
aims to make the UAE the world’s
leading nation, and the Dubai 10X
initiative, which mandates the Gov-
ernment of Dubai to be a global
leader that is 10 years ahead of all
other cities. We are confident that
new-age solutions offered by Moro
Hub will enhance government op-
erations in Dubai and achieve posi-
tive results for those that use them,”
added Al Tayer.

By ; Mohamed Shawky — Nahla  include “Almarai”,

“L’usine”,

Almarai Announces Next Phase of Digital Transformation to Boost Middle
East’s Food Self-Sufficiency

are intending to optimize our re-

can leverage real-time technolo-

Makled

Almarai, the Middle East’s larg-
est food & beverage manufacturer
and distributor of dairy products,
baked goods, poultry, juice, food,
desserts, and infant formula, has
announced the next phase of its
digital transformation with the
global technology company SAP
to optimize operations and sup-
port food self-sufficiency in Saudi
Arabia and the region.

Every day, Almarai delivers
high-quality products to tens of
millions of consumers across the
GCC, Egypt and Jordan. Brands

“IDAYS”, and “ALYOUM,”, as
part of its alignment with Saudi
Vision 2030’s economic diversi-
fication and self-sufficiency goals.
Almarai has extended its two dec-
ades’ partnership with SAP. The
SAP S/4HANA real-time intel-
ligent suite is spread across all
lines of business to support future
business growth and help create
Almarai of tomorrow.

“In response to increased food and
beverage demand in the Middle
East, we at Almarai needed to ac-
celerate our growth plans while
optimizing our operation leverag-

ing intelligent technologies,” said
Majed Nofal, CEO, Almarai. “By
advancing our digital transforma-
tion, SAP’s real-time technologies

sources, reduce waste and drive
a leaner operation. Our aim is to
deliver high-quality and nutri-
tious food and beverages to our
consumers at the right time to
enrich our consumers’ lives.” As
part of its roadmap, Almarai is
working with digital business
consultants McKinsey and SAP
Services. Almarai is deploying
SAP S/AHANA real-time business
suite, which will run on a HANA
Enterprise Cloud platform that is
managed by SAP.

“Almarai shows how Middle East
food and beverage manufacturers

gies to drive innovation, enhance
margins, and deliver products that
meet consumers expectations,”
said Mohammed Alkhotani, Man-
aging Director, SAP Saudi Arabia.
“Digital transformation can help
manufacturers to gain full visibili-
ty and control across farm-to-fork,
enhance quality control, and prop-
erly forecast and plan products’
demand.”

As part of its digital transforma-
tion roadmap, Almarai is also
exploring emerging technologies
such as robotics, chatbots, and the
next phase of cloud innovations.

= |DC

ANALYZE THE FUTURE

By ; Saber Mohamed— Mohamed Shawky
International Data Corporation (IDC) is delighted to
announce that participants in the virtual edition of this
year’s IDC Saudi Arabia CIO Summit — taking place
this week on October 14 — will hear exclusive insights
from Eng. Ali AlAsiri, CEO of Yesser, Saudi Ara-
bia’s e-Government Program, and Eng. Faisal Ahmed
Bakhashwain, the Kingdom’s Deputy Minister of Digital
Transformation. Yesser will be the event’s Strategic Part-
ner, while the Ministry of Human Resource and Social
Development will be the event’s Government Partner.
The IDC Saudi Arabia CIO Summit 2020 will take
place exclusively online under the theme ‘The Race
to Reinvent: Connecting Leaders to Empower Digital
Transformation’, offering a genuinely immersive virtual
experience for all participants. Delegates will be able
to seamlessly engage in content-rich presentations and
panel discussions, use video chat tools to connect with
exhibitors, and interact with IDC analysts and their peers
in designated networking zones, providing a unique op-
portunity to understand and contextualize the progress of
Saudi Arabia’s digital transformation drive.
“Flexibility, innovation, and enabling business continuity
have become the hallmarks of the Saudi public sector
in these unprecedented times,” says Eng. Ali Nasser Al-
Asiri, CEO of Yesser. “It has been a key priority for us to
design digital services to respond to the immediate needs
of users and private businesses working in partnership
with the public sector, which play a key role in facilitat-
ing digital transformation in the government across the
Kingdom. The implementation of Saudi Vision 2030 is
helping to proliferate the benefits of digital transforma-
tion across Saudi Arabia, and the IDC Saudi Arabia CIO
Summit presents an ideal platform for enhancing col-
laboration between the public and private sectors.”
“The government of Saudi Arabia has been on a steady
path to enacting digital transformation long before this
year’s events,” says Eng. Faisal Ahmed Bakhashwain ,
Deputy Minister of Digital Transformation within the
Ministry of Human Resource and Social Development.
“We are wholly committed to accelerating our digital
transformation efforts across the Kingdom to meet the
raised expectations of our citizenry and businesses. We
consider the IDC Saudi Arabia CIO Summit as our plat-
form of choice to work hand in hand with both public
and private-sector organizations towards a digitally driv-
en future.”

DEWA launches online campaign
for World Energy Day

By ; Nahla Makled - Saber Mohamed
Dubai Electricity and Water Authority (DEWA) has
launched an online campaign for World Energy Day,
which is observed on 22 October every year. This is part
of its continuous efforts to engage the public in achiev-
ing sustainable development and raise awareness on the
importance of energy conservation, increasing energy
efficiency and supporting energy sustainability. World
Energy Day is an initiative adopted by HH Sheikh Mo-
hammed bin Rashid Al Maktoum, Vice President and
Prime Minister of the UAE and Ruler of Dubai; along
with 54 countries, representatives from the UN, the
Arab League, and the African Union through the Dubai
Declaration on 22 October 2012.
On its website DEWA provides a World Energy Day
tool-kit, that can be easily shared across social media.
The public is encouraged to share the hashtag #World-
EnergyDay to encourage their friends and families to
conserve energy and water for a responsible and sus-
tainable lifestyle. Community members are also urged
to take part in the Green Pledge on the World Energy
Day section on DEWA’s website. The Green Pledge
encourages participants to make a personal commit-
ment towards the environment, by adopting conserva-
tion practices at home, with a focus on waste reduction.
DEWA believes in the importance of individuals com-
mitting to change, that will create a positive impact on
all members of society, contributing to building a sus-
tainable future for generations to come.
HE Saeed Mohammed Al Tayer, MD & CEO of DEWA,
highlighted DEWA’s commitment to supporting sustain-
able development in Dubai, by launching outstanding
projects and initiatives that support the Dubai Clean En-
ergy Strategy 2050. The strategy was launched by HH
Sheikh Mohammed bin Rashid Al Maktoum to make
Dubai a global hub for clean energy and green economy
by providing 75% of Dubai’s total power capacity from
clean energy sources by 2050; to ensure that Dubai has
the lowest carbon footprint globally.

“We renew our commitment on World Energy Day, to
ensure a balance between development and the envi-
ronment to protect the next generation’s right to have a
clean, healthy and safe environment. We also pledge to
continue our pioneering role in reducing carbon emis-
sions and mitigating the effects of climate change.
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