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Ali Tawfik: We have successfully handed over more than 3000 projects outside Egynt;

ACT announces the opening of its new headquarters at Smart Village with investments amounting to EGP 130 million

By ; Faten El Khouly

ACT, the leading provider of information and
communication technology, announced the
company’s business volume during the first half
of 2020, during a press conference held on the
occasion of the soft opening of the company’s
headquarters at Smart Village. ACT also high-
lighted the key partnerships it formed with ma-
jor global ICT companies, backed by its vast
experience that extends over more than 32 years
in local and global markets, during which the
company has provided integrated services and
solutions for many sectors and across all fields.

Ali Tawfik, Chief Marketing and Business De-
velopment Officer at ACT, said: “Through the
integrated solutions and services we provide
through various partnerships with international
companies in many sectors, we continue to pur-
sue more presence and to expand our foothold
in the Egyptian market and globally. The com-
pany provides these solutions through two main
segments: The first is hospitality, which is re-
sponsible for providing integrated solutions for
hotels, resorts, restaurants and shopping malls.
We have about 1000 clients in this segment in

Egypt.”

“The second segment includes solutions and ser-
vices provided to the private and public sectors.
We have participated in projects in the govern-
ment, education, oil and gas, banking, financial
services, telecommunications and real
estate sectors, which reflects the com-
pany’s keenness and ability to partici-
pate and provide added value to work
across all sectors. ACT has also been
able, through its highly-qualified team
and various solutions that are aimed to
meet the needs of all customers, to de-
liver more than 3000 projects outside
Egypt through our offices in different
countries such as the UAE, France and
Australia. Furthermore, there are sev-
eral promising new markets that we seek to for-
ay into in the future, such as Morocco and Saudi
Arabia,” he said. “Our intention to move to a
new headquarters started more than ten years
ago, as we had a great desire to bring together
all of the company’s employees in one place, as
they were previously distributed amongst five
separate buildings,” Tawfik added.

The main goal was to increase the ability to
communicate and interact among the compa-

VISA AND FAWRY SIGN STRATEGIC PARTNERSHIP
TO ACCELERATE DIGITAL PRYMENTS ACCEPTANCE

By ; Basel Khaled — Nahla Makled

The world’s leader in digital payments and
Fawry, the leading digital transformation
and ePayment platform in Egypt announced
that they have signed a strategic partnership
to accelerate acceptance of digital payments
in Egypt in alignment with the Central Bank
of Egypt’s plans to build a digital economy
and advance digital and financial inclusion
in the country.

The partnership aims to catalyze the provi-
sion of open loop Visa digital acceptance
solutions including both POS terminals and
QR solutions to a larger number of mer-
chants so they can benefit from the advan-
tages of electronic payments by leveraging
on Visa’s vast global network and experi-
ence as well as Fawry’s locally relevant
solutions.

This step supports the growing preference
among consumers for cashless digital pay-
ment solutions. Visa’s recent “Stay Secure”
survey which assessed the impact of the
COVID-19 pandemic on payment behavior
of consumers in Egypt reflected a growing
appetite for electronic payment solutions
amongst consumers. The survey highlighted

.Commenting on the occasion, Ahmed Gaber,
Visa General Manager of North Africa, said,
“We are very proud to announce this part-
nership with Fawry that will bring us one
step closer to our goal of achieving finan-
cial inclusion and accelerating the digital
transformation of our society. By partnering
with like-minded organizations like Fawry,
Egypt’s leader in payment innovation, we
will introduce convenient, cashless solutions
that will not only grow the digital payments
ecosystem, but will also bring formal finan-
cial services to the underbanked and under-
served communities. Visa has been working
tirelessly to introduce innovative solutions
to meet Egyptian’s digital payments needs
and Fawry’s added value will help us in-
troduce these solutions to a wider segment.
With the pandemic already reinforcing exist-
ing trends towards increased digitization of
payments, it is vital to introduce convenient
and secure cashless solutions to bring for-
mal financial services to the unbanked and
underbanked.”

Ashraf Sabry, CEO of Fawry stated: “Our
partnership with Visa is in alignment with
Fawry’s strategy to provide financial ser-

that for in-store purchasés, 86% of consum-
ers trust contactless technology and 69%
trust QR code payments; whereas 80% are
shopping online more, with 20% prefers us-
ing cards over cash on delivery (COD).

One of the key solutions that the partner- ,;m\

ship aims to address is the need to enable
a digital ecosystem that| easily supports q
the needs of consumers and merchants.
Through Visa Direct’s |peer to peer
transfer and low cost QR solu-

tions, millions of customers —
regardless of who they bank

with — would be able to make

peer to peer and business to

business transactions |eas-

ily and securely so they can

move money in real time.

vices and expand électronic payments ac-
ceptance, which helps accelerating the shift
to cashless society. It also complies with the
Company’s strategy| that aims to extend fi-
nancial services| access to the different
segments in |[Egypt, in accordance
with the State and Central Bank of

, Egypt’s mandate to promote digital
transformation and financial inclu-
sion. We are confident that Fawry
and Visals expertise and banking
institutions in Egypt will offer

.\ new easy solutions to support
individuals and corporates

. with | digital transformation
process and will help them

elop their businesses

serve their customers.”

in WETEX and Dubai Solar Show on virtual platiorm

By ; Nahal Makled — Adel Farig

Dubai Electricity and Water Authority
(DEWA) has announced the participation of
several international companies in the sustain-
ability sector in the Water, Energy, Technology
and Environment Exhibition (WETEX) and
Dubai Solar Show 2020. DEWA organises the
exhibition each year under the directives of
HH Sheikh Mohammed bin Rashid Al Mak-
toum, Vice President and Prime Minister of
the UAE and Ruler of Dubai; and under the
patronage of HH Sheikh Hamdan bin Rashid
Al Maktoum, Deputy Ruler of Dubai, Minister
of Finance and President of DEWA.

The 22nd WETEX and 5th Dubai Solar Show
will be held virtually from 26 to 28 October
2020 for the first time in the Middle East and
North Africa.

During their participation in the first ever car-
bon neutral 3D virtual exhibition, these inter-
national companies will highlight the latest

innovative solutions in sustainability, which
reduce carbon emissions to protect the environ-
ment and accelerate the shift towards a green
economy. This is in addition to the latest clean
and renewable energy technologies. Seminars
during the event will highlight key strategies,
initiatives, and programme that support the
Sustainable Development Goals around the
world in addition to the latest energy and water
conservation technologies to protect our natu-
ral resources for generations to come.

DEWA will provide a 3D virtual stand for each
exhibitor to display their products innovatively.
To create a live atmosphere, visitors and ex-
hibitors can choose an interactive avatar to
visit the exhibition stand, video chat with the
exhibitors and review their brochures. Visitors
can also participate in a large number of semi-
nars moderated by prominent experts and spe-
cialists from around the world, using the latest
smart technologies.

ny’s employees and thus increase productivity
as well as achieve sustainability, in a climate
conducive to technology companies. The Smart
Village was chosen because it is the location and
the main center for all ICT compa-
nies in Egypt. We were one of the
first companies specialized in sys-
tem integration to have a presence
within the Smart Village. The total
investments for the company’s new
building amounted to nearly EGP
130 million, including infrastructure,
constructions, and office, technical
and technological equipment. The
building has a total area of about
5,511 square meters. “Through its
end-to-end IT services and solutions, ACT
carries out all aspects of the projects awarded
to it, including the installation of cables with
all its civil works, such as digging and filling,
then the stage of installing network compo-
nents that serve this infrastructure, whether
wired or wireless, with securing the network
externally and internally. It then prepares the
data center and equips it with all the avail-
able capabilities of storage units, while work-

ing to provide comprehensive security for data
centers, whether through surveillance cameras
or internal sensors. Then comes the last stage,
which consists of a set of applications that en-
able the end user or customer to carry out their
works easily and effectively,” he explained.
Since its inception in the Egyptian market in
1988, ACT has been cooperating and working
with the world’s biggest IT companies and has
gained the trust and support of its international
and local partners and clients, thanks to its vast
experience and outstanding record of work in
the various fields of information and commu-
nication technology. Among the companies
with which ACT has long-term and extended
partnerships are Cisco, HP Inc., HP Enterprise,
Oracle, and Dell Aruba. ACT has also received
HP’s award for corporate performance last
year, which reflects the size of their business
and the strategic relationship between the two
companies. They have successfully boosted
the volume of their business to more than EGP
500 million in the first half of 2020, despite
the impact of COVID-19 pandemic and the
accompanying economic turmoil in Egypt and
globally.

Powered by Ericsson loT Accelerator,
Telenor Connexion provides glohal connectivity to
Wayout's sustainable micro-factories

By ; Mohamed Shawky — Saber Mohamed
Powered by Ericsson IoT Accelerator, Tel-
enor Connexion will provide global con-
nectivity to Wayout’s sustainable micro-fac-
tories starting in East Africa and expanding
into the Middle East, Asia Pacific and other
markets in 2021. Wayout has engineered
plug-and-play micro-factories for local pro-
duction of clean, filtered water, with a mini-
mal eco footprint. Powered by solar panels,
the micro-factories offer an advanced water
purification system.

According to the United Nations, 3 in 10
people lack access to safely managed drink-
ing water services.

Wayout’s local solution eliminates the un-
necessary logistics of bottling and transport-
ing pre-packaged glass or plastic bottles.
Each module is fully automated and can
filter 70,000 liters of water, remove up to
eight tons of CO[! and up to 200,000 plas-
tic bottles every month. The micro-factories
are managed by a smartphone application to
manage operations, monitor performance,
and launch autocleaning.

Wayout’s local operations depend on reliable
global connectivity. Powered by Ericsson
IoT Accelerator, Telenor Connexion deliv-
ers the cellular IoT connectivity manage-
ment services, SIM cards and all necessary
agreements with local operators to provide
truly global service. Ericsson IoT Accelera-
tor is a global IoT platform, enabling cost-
efficient IoT connectivity management and
operations for any enterprise of any scale,
using the secure, scalable and standardized
worldwide mobile network infrastructure.
Ulf Stenerhag, CEO Wayout says: “Perfect
drinking water should be a human right. Our
idea is to make access easy and reliable. By
leveraging spearpoint technology and robust
engineering, our connected sustainable mi-
cro-factories enable infrastructure solutions
and business opportunities for providing
perfect drinking water locally, whilst reduc-
ing the environmental impact globally. We
want to let it flow.”

Mats Lundquist, CEO, Telenor Connexion
says, “Telenor Connexion is proud to pro-
vide global connectivity to Wayout. They
are an innovative company that values and
prioritize sustainability and is making an
impact.”

Kiva Allgood, Head of 10T, Ericsson, says,
“Our technology can help solve global chal-
lenges and accelerate sustainability. Togeth-
er with Telenor Connexion and Wayout, we
are using our global IoT platform to deliver
business and societal value and contribute to
the UN’s Sustainable Development Goals.”

Gourmet Egypt to streamline home delivery and branch replen-

ishment logistics with Softec's Artificial Intelliyence solution

-+
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By ;Wasem Emam- Mohamed Shawky -
Gourmet Egypt, a producer and supplier of
wholesome food products and handcrafted
recipes with an online store and 15 locations
in Egypt, and Softec Technologies, a tech-
nology company providing Al and Visibility
solutions for Logistics, announced that they
will collaborate to help Gourmet’s operations
automate, optimize and control home delivery
and branch replenishment routes with Artificial
Intelligence.

NORMA, Softec’s Al solution that combines
scientific route optimization with Machine
Learning, will enable Gourmet to automate its
logistics operations to continue scaling with
fast, reliable and customer-centric home de-
livery services. It will also monitor estimated

arrival times and performance benchmarks
enabling Gourmet to continue growing while
putting customer experience at the heart of its
objective.

“It’s all about collaborating with the best in
class — NORMA meets this match. We’re ex-
cited by the prospect of increasing customer
delight by improving on time deliveries and
improving efficiency” says Jalal Abu-Gazaleh,
CEO and founder of Gourmet Egypt.

Gourmet is the most progressive wholesome
food retail delivery service in Egypt delivering
fresh groceries in Cairo, Alexandria and the
Red Sea. With Softec’s Al-driven optimization,
autonomous planning and visibility software, it
envisions to continue its expansion strategy on
an advanced technological backbone.

“Putting Al in the heart of its logistics and
home delivery operation will enable Gourmet
to continue setting benchmarks in the market
with predictable, reliable delivery times.“ says
Nour Shawky, CEO of Softec, “Being person-
ally a big fan of Gourmet gives me even more
pleasure to contribute to its growth with our in-
novations. The entire team is very excited to
be working with people that know the value
of adapting technologies to bring amazing cus-
tomer experience to our homes”.

By ; Saber Mohamed -
Shawky

Mastercard has launched two digital offer-
ings in Egypt enabling consumers to safely
transact online while providing access to
exclusive and rewarding discounts from
merchants across the country.

Since January 2020, the Egyptian market
has seen a 21% increase in e-commerce
volumes and an 80% surge in the number
of transactions since the outbreak of COV-
ID-19[1]. In line with this growth, Mas-
tercard has launched the ‘Peace of Mind’
package for debit and credit cardholders in
Egypt. .

The new ‘Peace of Mind’ package allows
cardholders to be notified immediately
about any suspicious activity while ensur-
ing reimbursement for problematic online
purchases over US$50 with a maximum cap
of US$1,000 per year, thus, supporting the

Mohamed

e-commerce system and bringing further
benefits to consumers and banks. To enjoy
these services, consumers need to enroll in
this package through their banks.

Mastercard’s ‘Peace of Mind’ package high-
lights consumers’ safety and security when
transacting within the digital world. Ulti-

mately, such measures provide consumers
with greater peace of mind, convenience
and control while also helping banks drive
digitization, enhance loyalty and expand
their offering to meet the consumers’ evolv-
ing requirements, in addition to ensuring
that their personal and financial information
is always secure.

“As a digital enabler, Mastercard aims to
accelerate the shift to a digital economy
for the many benefits it brings to consum-
ers, merchants, banks and governments
alike. With two million Egyptians cur-
rently using internet banking[2], our goal
is to provide a seamless, safe and reward-
ing experience for online shoppers. The
introduction of the new ‘Peace of Mind’
package has been designed to give our
digitally savvy cardholders the reassur-
ance and reliability they are looking for,”
said Mohamed Assem, Vice President,

Country Business Development, Egypt,
Mastercard.

Mastercard has also launched its ‘Price-
less Specials Egypt’ mobile app, providing
cardholders with exclusive offers and deals
while shopping across different categories,
including food & beverage, fashion, gifts,
electronics, and much more.

“The launch of the ‘Priceless Specials Egypt”
mobile app is another steppingstone for us
as we continue to provide our cardholders
with exclusive and domestically-relevant
rewards that add value to their overall shop-
ping experience,” Mohamed Assem added.
Mastercard’s ‘Priceless Specials Egypt’
mobile app will also help contribute to the
flourishing digital payment landscape by
giving consumers access to a wide array of
special discounts and deals all year round
in partnership with respectable and popular
brands.

AVEVA Enhances Unified Supply
Chain solution with Real-Time Crude

By ; Faten El Khouly

AVEVA, a global leader in engineering and industrial soft-
ware, today announced the launch of the latest enhance-
ment to its AVEVA™ Unified Supply Chain platform,
Real-time Crude, designed to help customers gain visibil-
ity into their business and operations in order to quickly
understand how crude quality impacts their value chain.
With the Oil and Gas industry facing massive disruption, a
lack of visibility into the supply chain has led to difficul-
ties with reacting to market changes in real time. AVEVA
Real-Time Crude, a solution developed with Schneider
Electric, combines cutting-edge analytical equipment
with powerful machine-learning techniques to provide
rapid and reliable crude oil assays across the enterprise
in a matter of minutes. Timely information leads to ad-
vantages, including more intelligent purchasing decisions,
improved operational planning, better allocation of refin-
ing resources, and more certain product volume and qual-
ity predictions.

Accessible via AVEVA’s Cloud Host- ing
Solution for Faster Decision Mak-
ing

AVEVA Unified Supply Chain

is available on AVEVA Con-

nect, which is designed to
securely host AVEVA soft-

ware solutions in the Cloud
bringing additional value to §
customers with easier mainte-
nance, increased collaboration,
and in the case of Unified Supply
Chain, increased computational power
speeds up decision making.

As the only truly unified platform for process industry
supply chain management, AVEVA Unified Supply Chain
is a single source of knowledge enabling enterprises to
share and communicate decisions between diverse teams,
promoting collaboration and discussion across global lo-
cations delivering increased visibility which enables rapid
reaction to changing market conditions. It comprises
modules for planning, scheduling, assay management and
supply distribution that can share common information
promoting an understanding of the entire plant and of the
business. Utilizing common data, models, and user man-
agement, it promotes collaboration and visibility across
the entire supply chain.

“Given the fluctuating oil prices, volatile markets and the
severe global economic downturn projected, the launch of
Real-Time Crude is opportune as it addresses many of the
known issues that have been plaguing the energy industry.
In an industry that survives by being nimble to fluctua-
tions in prices of crudes and products, AVEVA’s offering
provides fast information on crude quality to improve
efficiency, reliability and agile decision making,” said
Harpreet Gulati, Senior Vice President for Planning &
Operations Business Unit, AVEVA. “Real-Time Crude is
at the cutting edge of much needed developments within
the volatile energy industry, and Schneider Electric and
AVEVA are committed to helping customers quickly navi-
gate these uncertain times to function safely, efficiently
and reliably. This key feature of the AVEVA Unified Sup-
ply Chain demonstrates the true potential of bringing ad-
vanced analytical equipment and machine learning tech-
nologies to the forefront without being complicated.

PwC Middie East joins hands with
the Dubai International Financial
Centre to offer online solution to ad-
dress data privacy compliance

that

By ; Mohamed El Khouly - Nahal Makled
PwC Middle East, with support from the Office of the
Commissioner of Data Protection at Dubai Internation-
al Financial Centre (DIFC), has launched an innovative
online solution to help organisations comply with the re-
cently announced DIFC Data Protection Law . The DIFC
data privacy assessment provides organisations with be-
spoke reports outlining their current status against the key
requirements of the Law, and detailed recommendations
on the steps they should take to improve.
The comprehensive self-assessment has been developed
in line with PwC’s internationally-established data protec-
tion framework, and tailored to the specifics of the DIFC
Data Protection Law. The Law has been in effect from 1
October, with organisations subject to fines for non-com-
pliance. The introduction of PwC'’s online self-assessment
offers DIFC-based organisations an effective solution to
inform their response to the law’s requirements.
Around the world, data privacy has been gaining momen-
tum and importance over recent years, with governments
at a global and Middle East level introducing new data
privacy laws to protect the individual. The DIFC Data Pro-
tection law was introduced to further build upon the Cen-
tre’s reputation as a leading global financial centre, whilst
promoting ethical data sharing. It is applicable to DIFC-
registered controllers and processors of personal data.
Jacques Visser, Commissioner of Data Protection at DIFC
Authority, commented; “DIFC is committed to continually
reviewing its laws and regulations to ensure they align to
global best practice and are the most comprehensive in the
region. We welcome the introduction of the PwC’s Data
Protection Compliance Maturity self-assessment tool, as
we are confident it will help Controllers and Processors
in the DIFC and beyond meet the new requirements and
elevate their reputation within the industry.”
Powered by PwC’s Digital Trust Manager: Assess plat-
form, the online self-assessment uses business intelligence
and data visualisation to help organisations take control of
their data privacy risks
Phil Mennie, Partner, Digital Trust, PwC Middle East said:
“At PwC, we continually evolve our technical offerings
and the way in which we can support our clients. We’re
proud to collaborate with DIFC to offer clients a seamless
online solution to help them comply with the new Law.
Data privacy is an increasingly important area and we are
dedicated to help improve the handling of personal data
across the Middle East.”
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Discussing the promotion of joint cooperation in the fields of artificial intelli-

gence, capacity huilding and support for entrepreneurship

By ; Nahla Makled — Saber Mohamed

Dr. Amr Talaat, Minister of Communications and Information
Technology, discussed with Cedric or Minister of State for Digi-
tal Transformation and Electronic Communications in France
via video conference technology, ways to enhance Egyptian-
French cooperation in a number of communications and infor-
mation technology fields, especially capacity building, support
for entrepreneurship, research and development in the field of
artificial intelligence.

During the meeting; Dr. Amr Talaat, Minister of Communica-
tions and Information Technology, praised the constructive
cooperation between Egypt and France in the field of digital
technologies. As the Ministry concluded during the past period
many cooperation agreements with French companies to imple-
ment projects in applied research using artificial intelligence
technologies in a number of fields, most notably natural lan-
guage processing, health and automated information extraction,
expressing his aspiration for more joint cooperation between
French companies and the Innovation Center. Applied research
in the field of applied research, as well as French cooperation
with the National Academy of Information Technology for Per-
sons with Disabilities, through which global partnerships are
sought to implement assistive technology to serve people with
disabilities.

Dr. Amr Talaat also referred to the Egyptian-French cooperation
in the field of preparing digital competencies. Where coopera-
tion takes place with the French College of Informatics and Ad-
vanced Technologies EPITA in the field of artificial intelligence,
and cooperation is also carried out with French companies op-

European Bank for Reconstruction and
Development invests in Egypt-focused |
private equity fund 0

By ; Saber Mohamed

The European Bank for Reconstruction and Development
(EBRD) is boosting the resilience of the financial sector in I
Egypt and supporting equity financing to small and medium-
sized businesses by investing up to US$ 50 million in LCP I
Fund II. Equity fundraising is facing extremely challenging
times in the southern and eastern Mediterranean (SEMED)
region due to the COVID-19 pandemic and small companies
are facing a decrease in their activity and liquidity shortages.
The EBRD’s commitment to LCP Fund II helps to bring a
SEMED fund to fruition during the crisis. I
Anne Fossemalle, EBRD Director and Head of the Equity
Funds team, commented: “We are thrilled to support a local I
and independent team such as Lorax. The EBRD’s invest-
ment in LCP Fund II helps to contribute to the development
of private equity in Egypt and will help to provide long-term
capital growth to small and medium-sized companies in the
region.”

This investment marks the EBRD’s second investment into
an Egypt-focused private equity fund, with the first being Ez-
dehar Egypt Mid-Cap Fund in 2016. I
Lorax Capital Partners is an experienced and independent
team based in Cairo. With the support of the EBRD, the fund
held a first closing of US$ 142 million in September 2020, I
launching its first traditional private equity fund. The Fund is
targeting total commitments of US$ 250 million.

Egypt is a founding member of the EBRD. Since the start I
of its operations there in 2012, the EBRD has invested over
€6.8 billion in 123 projects in the country. I

By ; Ahmed Soluman — Adel Farig

Over the first half of 2020, more than 18,500 aspiring en- I
trepreneurs and owners of small and very small enterprises

in the Middle East and North Africa (MENA) took part in a
multi-session online financial education course for entrepre- I
neurs. Entitled “How to Start and Manage a Successful Busi-
ness,” the free-of-charge curriculum was specially developed I
for this target segment by the Entrepreneurship Academy of
the SANAD Fund for MSME together with the Al Hussein
Fund for Excellence (HFE) Jordan.

The course, which is still open and available on the renowned
Edraak online education platform, aims to support the suc-
cess of the region’s local business owners — a key economic I
sector which drives income generation and job creation. The
partners emphasize the particular relevance of this endeavor I
during a time when the economic effects of the COVID-19
crisis continue to weigh heavily on smaller enterprises.

The course “How to Start and Manage a Successful Business” I
continues to be available and free-of-charge on the Edraak
platform for self-paced learning.

Established in 2011, the SANAD Fund for MSMEs finances
micro, small and medium enterprises and low-income house-
holds in the Middle East and North Africa via qualified local
lenders. SANAD thereby fosters economic development and I
job creation — including youth employment — agriculture, af-
fordable housing, and innovations in finance and financial
technologies. SANAD’s investors include the KfW Develop-
ment Bank and the European Union.
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operate in capacity-building and prepare professionally trained
cadres to work in global markets at a competitive cost.

Dr. Amr Talaat added that the Ministry of Communications and
Information Technology’s plan to develop digital skills aims,
during the current year, to train more than 100,000 trainees in
the technological fields, in cooperation with major local and
international companies working in the field of information
technology and academic institutions, in addition to working to
spread Egypt’s innovation centers Digital in a number of gov-
ernorates.

On his part; Cedric, or the Minister of State for Digital Transfor-
mation and Electronic Communications in France, praised the
Egyptian-French cooperation in the field of communications
and information technology, especially during the pandemic pe-
riod, as this period witnessed a development in joint cooperation

in the areas of capacity building and support for entrepreneur-
ship, stressing that the coming period will witness a growth in
joint work between The two ministries.

The French minister also clarified that work is being carried
out according to a strategy based on research and cooperation
is taking place with many countries to create the appropriate
environment for the growth of the artificial intelligence indus-
try, indicating that he will work to achieve communication be-
tween the specialized research authorities in France with the
Egyptian Applied Innovation Center and the National Acad-
emy for Information Technology for people with disabilities
Disability.

The meeting dealt with a summary of the results of the Egyp-
tian-French competition that was launched last November for
Egyptian start-ups to help them become pioneers in the field
of digital transformation. Under the auspices of a number of
French companies operating in Egypt, the competition axes
include the fields of health, financial technology and sustain-
able cities, as 30 Egyptian startups managed to reach the finals
with ten companies in each of the competition axes.

At the conclusion of the meeting, Dr. Amr Talaat invited his
French counterpart to visit Egypt to attend the final round of
the Egyptian-French competition and to closely examine the
Egyptian communications and information technology sector
and the projects implemented by the Center for Applied Innova-
tion. Where the French minister expressed his acceptance of the
invitation to attend, whether by being in Egypt or by communi-
cating via digital mechanisms in the event that the precautionary
measures regarding the Corona pandemic continue.

Ben( Launches MOBIUZ Series Gaming Monitors EX2110
and EX2510 In The UAE

By ; Mohamed EI Khouly

Global leader in visual technology and devices, BenQ, recently
unveiled two monitors from their latest range of gaming dis-
plays in the UAE — BenQ MOBIUZ EX2710 and BenQ MOBI-
UZ EX2510. The MOBIUZ gaming monitor line is designed for
gamers who enjoy high-speed gaming, stunning visual imagery
and incredible sound. The blazing 144Hz refresh rate, exclu-
sive HDRi technology, and FreeSync Premium deliver smooth
video and vivid graphics. Edge-to-edge IPS panels maximize
immersion with stunning colour. Add integrated 2.5W treVolo
speakers with selectable audio modes, and it’s clear, MOBIUZ
monitors offer a fully immersive gaming experience unlike any
other.

BenQ’s MOBIUZ monitors include proprietary performance
boosts like Black eQualizer to brighten dark corners and shad-
ows and Light Tuner with twenty optimization settings. BenQ’s
eye-care technology reduces eye strain and fatigue during ex-
tended viewing. The sleek aesthetic includes a stylish stand
with built-in cable management and space to store control-
lers. EX2710 is a 27 inch 16:9 IPS FHD HDR display, while

the EX2510 is a slightly smaller 24.5-inch display with the
same superior gaming features of the former. Both of them are
equipped with two 2.5W speakers and a DSP (Digital Signal
Processor) with three customized sound modes. These monitors
are action-ready with 1ms MPRT, FreeSync Premium, and im-
age optimizers that amplify the entire gaming experience.
“BenQ’s all-new MOBIUZ gaming series has been designed to
elevate gaming experiences for users. The EX2710 and EX2510
offer superior sophisticated gaming technology to them in two
of the most convenient sizes.” said Manish Bakshi, Managing
Director of BenQ Middle East. “The technologies we developed
makes the MOBIUZ line one of the most incredible series for
enjoying esports in a way like never before. BenQ’s eye-care
features ensure the protection of eye health, especially during
these days when screen time is at an all-time high.” He added.
The MOBIUZ gaming monitors are available across the UAE,
KSA, Qatar, Bahrain, Kuwait and Egypt The BenQ EX2710
gaming monitor is now available in UAE at xxx for a retail
price of AED xxx, while the MOBIUZ EX2510 is priced at
AED xxx.

Control-Alt-Can't delete: Kaspersky Uncovers firmware hootkit malware

By ; Saber Mohamed - Mohamed
Shawky

Kaspersky’s researchers uncovered an
advanced persistent threat (APT) espio-
nage campaign that uses a very rarely
seen type of malware known as a firm-
ware bootkit. The new malware was
detected by Kaspersky’s UEFI / BIOS
scanning technology, which detects
known and unknown threats. The scan-
ning technology identified a previously
unknown malware in the Unified Ex-

tions might have been possible through
physical access to the victim’s machine,
specifically with a bootable USB key,
which would contain a special update
utility. The patched firmware would
then facilitate the installation of a Tro-
jan downloader — malware that enables
any payload suitable for the attacker’s
needs to be downloaded when the oper-
ating system is up and running.

In the majority of cases, however,
MosaicRegressor components were
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tensible Firmware Interface (UEFI), an
essential part of any modern computer
device, making it very difficult to detect
and remove from the infected devices.
The UEFI bootkit used with the mal-
ware is a custom version of Hacking
Team’s bootkit, leaked in 2015.

UEFI firmware is an essential part of a
computer, which starts running before
the operating system and all the pro-
grams installed in it. If UEFI firmware
is somehow modified to contain mali-
cious code, that code will be launched
before the operating system, making its
activity potentially invisible to security
solutions. This, and the fact that the
firmware itself resides on a flash chip
separate from the hard drive, makes at-
tacks against UEFI exceptionally eva-
sive and persistent — the infection of the
firmware essentially means that regard-
less of how many times the operating
system has been reinstalled, the mal-
ware planted by the bootkit will stay on
the device.

Kaspersky researchers found a sample
of such malware used in a campaign that
deployed variants of a complex, multi-
stage modular framework dubbed as

MosaicRegressor. The framework was
used for espionage and data gathering
with UEFI malware being one of the
persistence methods for this new, previ-
ously unknown malware.

The revealed UEFI bootkit components
were based heavily on the ‘Vector-EDK’
bootkit developed by Hacking Team
and which source code was leaked on-
line in 2015. The leaked code most like-
ly allowed perpetrators to build their
own software with little development
effort and diminished risk of exposure.

The attacks were found with the help
of Firmware Scanner, which has been
included in Kaspersky products since
the beginning of 2019. This technology
was developed to specifically detect
threats hiding in the ROM BIOS, in-
cluding UEFI firmware images.

While it was not possible to detect the
exact infection vector that allowed
the attackers to overwrite the original
UEFI firmware, Kaspersky research-
ers deduced one option of how it could
be done based on what is known about
VectorEDK from leaked Hacking Team
documents. These suggest, without
excluding other options, that infec-

delivered to victims using far less so-
phisticated measures, such as spear
phishing delivery of a dropper hidden
in an archive together with a decoy
file. The multiple modules structure of
the framework enabled the attackers
to conceal the wider framework from
analysis, and deploy components to
target machines on demand only. The
malware initially installed on the in-
fected device is a Trojan-downloader,
a program capable of downloading
additional payload and other malware.
Depending on the payload downloaded,
the malware could download or upload
arbitrary files from/to arbitrary URLs
and gather information from the tar-
geted machine.

Based on the affiliation of the discov-
ered victims, the researchers were
able to determine that MosaicRegres-
sor was used in a series of targeted
attacks aimed at diplomats and mem-
bers of NGOs from Africa, Asia and
Europe. Some of the attacks included
spear phishing documents in the Rus-
sian language, while some were related
to North Korea and used as a lure to
download malware.

L

Narrative Summit supports Women of Egypt’s
‘40 Over 40° campaign that sheds light on the
success stories of Egyptian Women

By ; Khaled Haasan - Saber Mohamed

In an initiative to celebrate women over 40 who have
achieved breakthroughs in their careers and contradicted
stereotypes, Women of Egypt, an advocacy movement for
the empowerment of Egyptian women, has launched the ‘40
Over 40’ campaign on Facebook, which aims to shed light
on 40 women over the age of 40 who overcame massive ob-
stacles across different fields and achieved success. Show-
casing these women’s stories serves as an inspiration for
com - ing generations and encourages them to
continue to fight for their rights as
women.
Lamia Kamel, CEO of public
relations firm CC Plus and
Founder of Narrative Summit,
is an avid supporter of wom-
en’s empowerment and on the
role her initiative has taken
she adds, “Since the very be-
ginning, Narrative Summit has
been keen on our support of
the empowerment of Egyptian
women and the celebration of their
achievements across different indus-
tries. We always make it a priority to host distinguished
Egyptian women at every event — throughout our past four
editions as well as our series of digital talks this year — in
order to make sure that they have a platform to share their
experiences and contributions to their fields.”

Commenting on the ‘40 over 40’ campaign Kamel added,
“Narrative Summit was eager to support the ‘40 Over 40’
Campaign as it is representative of the Egyptian women
of an age where they are at the prime of their capabilities,
with their achievements and accomplishments crystallizing
into something clearer. Encouraging women, by sharing
their stories on a widely popular platform such as Women
of Egypt, gives them a stronger push to continue to thrive
and innovate. It also gives others examples to follow and
stories that can inspire them to become more persistent in
achieving their goals.”
“It is undeniable that Egyptian women have struggled for
their rights and that, at any workplace, they often have to
make double the effort to prove to others their competency
and abilities. The National Strategy for the Empowerment
of Egyptian Women 2030 affirmed Egypt’s commitment to
implement women’s rights in line with the 2014 constitu-
tion, the international conventions that Egypt signed along
with goals five and ten of the Sustainable Development
Goals, pertaining to gender equality, empowering women
politically, economically, and socially, and putting an end to
practices that perpetuate discrimination against women or
harm them, in both the public sphere and within the family.
However, in reality, Egyptian women, especially in more ru-
ral areas, continue to face countless obstacles and we need
to change our society’s culture towards women and work
towards preventing all forms of harm against them, be it
violence or discrimination,” Kamel stressed.

ThreatQuotient Listed in Gartner's 2020 Market Guie for
Security Orchestration, Automation and Response Solutions

By - Saber Mohamed
- ThreatQuotient a leading security operations platform innova-
tor, today announced the company’s inclusion as a Representa-
tive Vendor in the 2020 Gartner Market Guide for Security
Orchestration, Automation and Response (SOAR) Solutions*.
As defined by Gartner, SOAR solutions “‘combine incident re-
sponse, orchestration and automation, and threat intelligence
(TI) management capabilities in a single platform.”
SOAR platforms are evolving towards what ThreatQuotient
has been developing for years — a full featured security op-
erations platform designed to provide companies the relevant,
contextual intelligence and automation needed to support mul-
tiple teams and capabilities. Threat intelligence is essential
for security operations, and ThreatQuotient’s data-driven ap-
proach to SOAR provides high confidence in the intelligence
being used, the decisions that are made and the incident re-
sponse workflows that are executed.
ThreatQ™ is the engine behind this approach: a threat-
centric security operations platform that ag-
gregates, scores, and prioritizes intel-
ligence. With ThreatQ serving as a £
[

SOAR platform, organizations can
unify their cybersecurity infrastruc- |/
ture and components into a single
defense ecosystem, allowing them to
accelerate security investigations and
significantly improve the mean time to
respond to cyberthreats. Additional use
cases for ThreatQ beyond SOAR include
threat intelligence management, threat hunt- ing,
spear phishing, alert triage and vulnerability management. “We
are encouraged by the evolving definition and industry under-
standing of SOAR, which is becoming more inclusive of threat
intelligence and security incident response platforms,” said
John Czupak, President and CEO. “ThreatQuotient’s approach
to SOAR platforms starts with the threat, because we believe
you cannot defend against or respond to what you do not un-
derstand. We believe Gartner’s latest Market Guide for SOAR
Solutions validates the growing need for tools that are comple-
mentary to an organization’s arsenal of products and processes
already in place. We are committed to continuing to meet the
market need for a security operations platform that improves
the effectiveness of the SOC.”

Ericsson’s Al & Analytics Hub in Egypt achieves software milestone

organizational agility

service providers use Al to achieve hetter user experience, reduce complexity in network operations and

By ; Basel Khaled — Nahla Makled

Ericsson’s Artificial Intelligence (Al) & Analyt-
ics Hub in Egypt has achieved a key milestone by
shipping its first Cognitive Software to be used
by Ericsson customers worldwide to design and
optimize networks. The hub focuses on research
and development (R&D) in Al and Automation,
leveraging cutting-edge technologies to create
data-driven, intelligent and robust systems for
automation, evolution and growth.

The hub emphasizes Ericsson’s commitment
towards the local Egyptian market and aims
to develop local talent in advanced technology
areas of Artificial Intelligence and software. It
employs data scientists, engineers, Al/machine
learning (ML) architects, and software develop-

ers, with potential for additional positions in the
future.

Eva Andren, Vice President and Head of Man-
aged Services at Ericsson Middle East and Af-
rica says: “We are excited to reach this milestone
and deliver a top-notch technological innovation
through our local talent in Egypt. Our Al & Ana-
lytics Hub both leverages and collaborates with
our customers in order to collectively drive in-
dustrialization of new opportunities while ena-
bling access to world-class talent from which we
can recruit.”

The Al & Analytics Hub has accelerated the ex-
ecution of Ericsson’s focused strategy in Egypt
by using Al and automation technologies to cre-
ate data-driven, intelligent products and services.
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Ericsson’s Cognitive Network Design and Opti-
mization Software enables service providers to
boost customer experience, increase revenues,
optimize CAPEX spend, enhance OPEX effi-
ciency and reduce carbon footprint.

Sameh Shoukry, Country Manager at Ericsson
Egypt says: “Ericsson’s Al & Analytics Hub is
a step forward in helping telcos find the right
blueprint for business transformation. Establish-
ing such a hub in Egypt reaffirms the county’s
pioneering position and unique capabilities as a
regional leader in ICT services.”

5G wireless networks with distributed edge com-
pute and access to real-time data in a mobile en-
vironment will drive next-generation networks
and solutions towards economic and social trans-

formation in all aspects of society. The combina-
tion of 5G with Al and ML technologies will be

vital in taking advantage of these transformation

opportunities.

However, moving into the era of 5G and IoT pre-
sents great opportunities but also requires new ca-
pabilities, as well as more effective management

of costs and complexity. According to Ericsson’s

Supercharging Customer Experience through Al

and Automation report, 8 in 10 service providers

expect an increase in cost and added complexity

as a result of adding new technologies. Failing

to address the increasing demands on operations

may adversely affect the customer experience

and increase overall costs. Utilizing Al and auto-
mation correctly can help operations achieve this.




