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Gartner Says Leaders Must Create Four Scenarios for Human-AI Collaboration at Work
Al Will Not Cause a Jobs Apocalypse, but It Will Unleash Jobs Chaos

By: Bakinam Khaled

The pervasive use of Al is forcing
business and IT leaders to rethink their
workforce. Executive leaders must
develop four scenarios where human
and Al can collaborate effectively, said
Gartner, Inc., a business and technology
insights  company.

Al will indelibly alter how human workers
perform work in the future, however there
will not be a jobs apocalypse. Instead,
starting in 2028-2029, there will be jobs
chaos created by the need to reconfigure,
redesign, splinter and fuse over 32 million
jobs each year.

Helen Poitevin, Distinguished VP
Analyst at Gartner, said “Every day
150,000 jobs will evolve through
upskilling, while 70,000 more jobs
will need to be rewritten, reworked,
and redesigned. Executive leaders must
plan their Al investments and goals to

anticipate and manage these changes.
They need to decide on their destination
—whether to pursue human-first designs
that emphasize supporting people in
their work, or to select Al-first designs
that aim to maximize efficiency by
relying on Al to perform tasks.”

The goal is not a worker-free enterprise,
but a work-redefined enterprise:
adaptive, creative, and profoundly
human at its core. Because being “Al-
first” only succeeds when it is, above all,
people-first. “The next era of enterprise
performance will not hinge on the
quantity of people employed, but on the
quality of collaboration between humans
and Al,” said Poitevin.

Gartner  presented  four  scenarios
illustrating how both human-first and Al-
first strategies could shape the impact of
Al on jobs and organizations

Fewer workers doing the work Al can’t:

Humans want Al to do the work, and
work is the same (but with Al). Humans
want Al to do the work, yet work is not
significantly transformed. People must
fill in the gaps left where Al is not able
to do certain tasks effectively. Higher
degrees of automation lead to the need for
fewer workers. This scenario is used in
customer service where customer service
employees are left to take on the work
that Al could not accomplish.

Fewer to no workers running an Al-
first enterprise (or part of one): Humans
want Al to do the work, and work is
transformed with fewer workers than
before. This represents autonomous
business.

Many busy workers using Al to work
better and do more: Humans want to do
the work with Al, and work is the same
(but with AI). This is what everyday Al
looks like.

Many innovative workers combining with
Al to surpass the frontiers of knowledge:
Humans want to do the work with Al and
work is transformed. It allows humans
to go after bigger and more challenging
questions to find solutions. This scenario
could apply to personalized medicine —
it can only happen if humans connect
different fields, share information, and
expand their understanding of health and
well-being.

“No matter which scenario executive
leaders pursue, they must be ready to
support all four,” said Poitevin. “The
ripple effects of Al will make each
scenario a reality. Leaders need to invest
in both types of designs but emphasize
on what is possible with Al, embracing
an abundance mindset — a mindset
whereby Al helps leaders to tackle
today and tomorrow’s challenges in new
ways.”

From Shark Tank to Amazon.eg:

Egyptian Entrepreneurs Turn Ideas into Successful National Brands

Red Hat Introduces Confirmed Sovereign

OPPO Elevates Flagship Mobile

By : Mohamed Elkholy
From a wrinkle-release spray
to science-backed haircare,

Egyptian  entrepreneurs — are
proving that innovation can
start anywhere — and grow
everywhere. ~ Powered by

creativity, persistence, and the
reach of digital retail, local
founders are finding new
ways to turn simple ideas into
successful national brands. One
standout story is Iron Mist, a
wrinkle-release spray created by
marketing professional Shady
Mabrouk. After appearing on
Shark Tank Egypt and joining
Amazon.eg as a selling partner,
Iron Mist’s sales doubled,
reflecting  how  Egyptian
entrepreneurs are blending on-
screen visibility with online
scale to reach millions of
customers.

“I wanted to test my marketing
skills with a product that solved
an everyday problem,” says
Shady Mabrouk, Founder of Iron

Mist. “The brand’s innovative
formula removes wrinkles in
seconds  without damaging
fabrics at an accessible EGP 275
price point,” adds Shady.
Launched in May 2025, Iron
Mist caught the attention of
Abdallah ~ Sallam, President
and CEO of Madinet Masr,
who committed an investment
on Shark Tank Egypt. “What
impressed me about Iron
Mist was Shady’s marketing
expertise and clear vision for
growth,” says Sallam. “He
identified a genuine customer
need and worked backwards to
deliver a solution. This is the
kind of practical innovation
that drives Egypt’s next phase
of growth — combining real
customer insight with digital
know-how.”

Following its appearance on
Shark Tank, Iron Mist joined
Amazon.eg in October 2025.
“Appearing on Shark Tank
opened doors for us, and joining

Amazon.eg has accelerated our
journey,” says Shady Mabrouk.
“Amazon has given us visibility,
credibility, and access to
customers nationwide. To other
entrepreneurs: stay persistent
— work hard, stay curious, and
keep innovating. The results will
follow.”

Through tools like Fulfillment
by Amazon (FBA), data-
driven insights, and seller
education programs, Amazon.
eg helps small and medium-
sized businesses (SMBs) scale
efficiently while maintaining
reliable delivery and trusted
customer service. “Iron Mist
represents the spirit of Egyptian
entrepreneurship — creativity,
grit, and a deep focus on
customers,” says Omar Elsahy,
Amazon Egypt  General
Manager. “Our collaboration
with Shark Tank Egypt gives
talented founders the visibility
and infrastructure they need to
grow their brands.

Huawei at Cairo ICT 2025: Showcasing Visionary Solutions
to Amplify Intelligence for Egypt

By : Wael Magdy

Asthe technology partner of Cairo ICT 2025, Huawei
is demonstrating how Al and cloud computing are
driving innovation across sectors such as education,
healthcare, transportation, and energy. With 25 years
of presence in Egypt, the company’s participation
underscores its ongoing commitment to supporting
Egypt’s Vision 2030 by empowering industries with
intelligent and sustainable technologies.

Under the theme “Amplify Intelligence for Egypt,”
Huawei emphasizes the transformative role of Al
and cloud in growth. By focusing on Cloud and
Al-driven infrastructure, ecosystem development,
and green energy solutions, Huawei is showcasing
its latest innovations, reaffirming its commitment to
advancing smart infrastructure and strengthening its
role in Egypt’s digital transformation.

Huawei’s value proposition to amplify intelligence
in Egypt is built around three key pillars: New
Value, New Infrastructure, New Ecosystem, all
driven by Al and cloud technologies. Under the New
Value pillar, Huawei is rolling out 5 digital inclusive
solutions tailored to core scenarios: connectivity,
Education, government service,
energy. Under New Infrastructure, it combines cloud
and Al networks, and devices to deliver end-to-end

cultivating an open, collaborative, in-win community

security, and

of customers, partners, and talents to accelerate the
shift to digital and intelligent operations in Egypt.
Commenting on Huawei’s participation, Benjamin
Hou, CEO of Huawei Egypt, said: “This year, our
focus is on driving innovation through Cloud and
Al building smarter infrastructure, and supporting
sustainable development. As digital technologies
evolve rapidly, we are dedicated to making these
cutting-edge technologies accessible to all sectors.”
In addition to its exhibition, Huawei participated
in two strategic panel discussions, offering global
expertise and local insights on the country’s digital
transformation journey. These panels included
“2030 Vision: What Al Infrastructure Looks Like
in 5 Years” and “Ensuring Resilience: Disaster
Recovery and Business Continuity,” providing a
platform for dialogue on building intelligent and
sustainable infrastructure across industries.Huawei
invites all visitors and participants to visit its stand
in Hall 2 to explore its latest innovations and interact
with its team of experts to learn more about its vision
for the future of comprehensive intelligence. During
the event, Huawei will engage with customers,
partners, industry leaders to exchange ideas and
explore collaboration opportunities to accelerate

Support for European Union

By : Islam Tawfik

Red Hat, the world’s leading
provider of enterprise open
source solutions, announced
Red Hat Confirmed
Sovereign ~ Support  for
the 27 member states of
the European Union to
address the critical strategic
imperative for  digital
sovereignty in  Europe.
This new support offering
is purpose-built to deliver
dedicated EU-citizen-driven
technical  support  from
within the EU for Red Hat
software subscriptions,
providing a new level of
verifiable local control over
critical IT operations.
More and more European
business leaders are looking
to digital sovereignty as a
way to help drive economic
differentiation in a global
marketplace, as well as
insulate operations from
geopolitical dynamics
and safeguard EU data,
technology and operations.
At the same time, these
leaders want to further cloud
infrastructure resiliency and
Al innovation goals through
strengthened supply chain

transparency, jurisdictional
security, compliance and
autonomy.

Red Hat Confirmed
Sovereign Support is
designed to address this
growing demand  from
European leaders for

operational sovereignty. It
also builds on Red Hat’s
decade-plus  expertise in
delivering support models
for specific regions and
industries, especially for
customers  operating  in
highly regulated markets
or facing strict compliance
requirements. Red Hat
Confirmed Sovereign
Support  helps  enhance
systems security and
protect operations of EU
organizations, building

redHat

on the trust that more
than 20,000 organizations
globally already place on
Red Hat’s open hybrid
cloud portfolio and technical
support.

Red Hat Confirmed
Sovereign  Support  will
offer the highest levels
of  technical  expertise
with  localized technical
support staff and greater
independence from non-EU
dynamics, which enhances
operational resilience and
supports business continuity
goals. The offering extends
Red Hat’s commitment to
empowering customers
with the control, choice and
transparency of open source
technologies, delivered
through key features,
including:Dedicated EU-
Citizen staffing: Access to
support expertise delivered
by verified European Union
citizens operating solely
within the 27 EU member
states.

Localized operational
control: Reinforces that EU
technical support oversees
the provision of support

services. 24/7  in-region
availability: Provides
round-the-clock  technical

support delivered within the
EU region, aligning with
sovereignty and  service
continuity requirements.
Expansive local ecosystem:
Red Hat’s approach is
further amplified by its
robust ecosystem of more
than 500 EU cloud partners,
many of whom already

offer sovereign clouds. This
powerful network helps
strategically reduce reliance
on non-EU hyperscalers,
providing customers with
robust, local alternatives that
align directly with regional

regulatory  policies  and
economic  priorities.
Foundation for sovereign

cloud: Red Hat Confirmed
Sovereign Support is
built to underpin Red
Hat’s broader open hybrid
cloud and AI portfolios,
enabling organizations to
deploy, run and maintain
both current and future
IT estates independently
across any sovereign cloud
environment.

Red Hat believes that the
only credible path to digital
sovereignty is a foundation
built on open source, which
inherently  delivers  the
transparency and auditability
that regulatory bodies and
organizations require. This
approach, centered on choice
and control, fundamentally
distinguishes Red Hat from
proprietary “sovereign”
offerings built on closed

software and opaque
architectures.
Chris  Wright, CTO and

senior vice president, Global
Engineering, Red HatDigital
sovereignty means keeping
control over your own
technology destiny, from
data location to software and
operations. Navigating the
EU’s stringent regulatory
and compliance frameworks
demands an open source-
driven, transparent,
auditable foundation and a
local operational support
model. Red Hat Confirmed
Sovereign Support offers
exactly that: a fully EU-
anchored support experience,
run by EU citizens for EU
organizations backed by
the trust of our open hybrid
cloud portfolio.”

Experience with the Upcoming Find
X9 Pro Launch in Egypt

By : Basel Khaled

Cthe world’s leading smart device brand, proudly announces
the upcoming launch of its flagship Find X9 Pro in Egypt.
The device will be officially unveiled at Cairo ICT 2025,
underscoring OPPO’s strong commitment to the Egyptian
market and the region’s technological advancement.

The Find X9 Pro represents the next evolution in
OPPO’s trailblazing Find series, combining cutting-edge
technology, superior performance, and elegant design. This
flagship model pushes the boundaries of mobile innovation,
empowering users to unleash their creativity and redefine
their mobile experience.

Setting a new standard for smartphone photography, the
Find X9 Pro introduces the revolutionary 200MP Hasselblad
Telephoto lens, delivering the “Hasselblad Telephoto: Zoom
into Detail” experience. The new device offers an astonishing
120x Super Zoom, allowing users to capture stunning distant
scenes with unprecedented clarity. Its advanced camera system
is equally impressive in low-light conditions, producing
vivid True Night Photography that preserves rich details and
authentic colors even after dark.

Beyond its industry-leading imaging capabilities, the Find
X9 Pro boasts the largest battery ever in the Find X series—a
7,500mAh powerhouse —providing up to two days of use on
average and ensuring extended, uncompromised performance.
Powered by the cutting-edge MediaTek Dimensity 9500
chipset with third-generation All-Big-Core architecture,
the phone balances top-tier performance with exceptional
power efficiency. OPPO’s exclusive Trinity Engine further
enhances smooth operation and sustained energy management
throughout the day.

The Find X series has consistently redefined mobile imaging,
from the first stealth camera in the original Find X, to the
innovative dual-periscope setup in Find X7, and the advanced
triple-prism lens in Find X8. With the Find X9 Pro, OPPO
continues to empower creators by delivering an all-in-
one Content Studio in the palm of their hands, combining
industry-leading imaging tech, personalized Al, and flawless
connectivity.

Experience OPPO’s IoT Ecosystem and Newly Launched Find
X9 Pro at Cairo ICT 2025

Alongside the Find X9 Pro launch, OPPO will showcase its
comprehensive digital ecosystem at Cairo ICT 2025, taking
place November 16-19. Visitors will experience a full suite of
innovative products spanning IoT, audio, and smart devices,
highlighting the seamless integration and power of a connected
digital lifestyle.

By combining breakthrough technology with energy-
conscious design, the Find X9 Pro embodies OPPO’s vision
of sustainable, impactful innovation. OPPO remains steadfast
in its commitment to Egypt, offering exceptional value and
inspiring users to embrace new experiences with the Find X9
Pro, and empowering everyone to confidently “Make Your
Moment.”

Stay tuned for the exclusive unveiling of the OPPO Find X9
Pro at Cairo ICT 2025.

technologies. Through New Ecosystem, Huawei is

digital transformation in Egypt.

Banks and insurers deploy Al agents to fight fraud and process

applications, with plans for new roles to supervise the Al
33% of firms are actively developing proprietary Al agents in-house, though only 10% have deployed at scale

By : Mohamed Essam

Financial institutions are actively moving
key customer-facing processes to Al agents,
marking a rapid transformation in how
customers interact with banks and insurers.
According to the Capgemini Research
Institute’s World Cloud Report in Financial
Services 2026, the top processes for banks
to deploy cloud-native, Al agents at scale
include customer service (75%), fraud
detection (64%), loan processing (61%)
and customer onboarding (59%). Insurers
display a similar pattern, with customer
service also leading the way (70%),
followed by underwriting (68%), claims
processing (65%), and onboarding (59%) —
collectively redefining the concept of what
it means to be a financial services customer.
Recent data from the Capgemini Research
Institute shows that Al agents could deliver
up to $450 billion[1] in economic value
by 2028, signaling the opportunity that
exists for the financial services industry.
To capitalize on this opportunity, 33% of
banks say they are developing their own
Al agents in-house, while 48% of financial
institutions are creating new roles for
employees to supervise agents.

With Al agents capable of autonomously

managing complex  workflows, the
role of cloud is shifting beyond just an
infrastructure or storage provider. Nearly
two-in-three executives (61%) now identify
cloud-based orchestration as critical to
their Al strategy, transforming cloud
platforms into innovation engines that can
operationalize technologies at speed and
scale.

“The combination of Al and cloud allows
banks and insurers to tap the power of Al
agents to better serve their customers with
greater precision, speed and impact,” said
Ravi Khokhar, Global Head of Cloud for
Financial Services at Capgemini. “Our
data reveals widespread industry optimism
that the agentic era will open doors to
new markets, signaling a new phase of
transformation is upon us. To realize
this potential, financial institutions must
take a long-term view as humans work
alongside agents. This means separating
substance from hype. Leaders will need to
consider how they can scale their agentic Al
operation overtime, with a vision of what
they want their businesses to look like at the
end of this process.”

Al agent adoption is poised for rapid growth
as 80% of financial services firms are in

the ideation or pilot stage of deployment.
However, a sizable opportunity remains to

be unlocked as only 10% of firms surveyed
have implemented Al agents at scale.

According to the report, banking and
insurance executives identify customer
onboarding and ‘Know-Your-Customer’
(KYC), processing loans and claims,
and underwriting as the most inefficient
business functions across the sector. Firms
are optimistic that agentic Al can address
these longstanding challenges, with real-
time decision-making (96%), improved
accuracy (91%) and faster turnaround times
(89%) cited as key benefits.

Beyond efficiencies, executives view Al
agents as capable of delivering real business
outcomes:

92% say that Al agents will help them
expand into new geographies without
heavy upfront infrastructure

79% believe cloud-native Al agents
can unlock dynamic pricing and offers,
maximizing revenue and outmaneuvering
competitors

75% see an opportunity for delivering
multilingual support that adapts to local
regulations and cultural norms

With immense potential to become a
force multiplier across the enterprise,
C-suite executives are aligning their
investments accordingly: nearly two-in-
three leaders indicate that up to 40% of

their organization’s generative Al budget
today is allocated specifically toward agent
technologies. By 2028, one-in-four firms
expect to increase their spending on Al
agent solutions by up to 60%.

As financial institutions ramp up adoption
of generative Al and Al agents, nearly
all executives unanimously point to two
critical roadblocks: a looming skills gap
among business leaders and employees
(92%) and a regulatory and compliance
burden (96%). While expressing concern
about the complexity of managing
region-specific  regulatory mandates,
most executives (89%) simultaneously
place compliance at the top of their
organizational priorities over the next
three years.

High implementation costs also emerge as
a barrier to delivering real returns on Al
investment. A growing number of firms
(25%) are leaning towards the service-as-
a-software[2] model in the next 12-to-18
months, orchestrating a new approach for
how Al is consumed and monetized. Rather
than paying for licenses and infrastructure,
firms will pay for outcomes such as fraud
cases resolved, transactions processed, or
customer queries handled.
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