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hmed Nassef, General Manager and Chief Operating Officer of dopay:
40% of our clients’ employees have benefited from the launch of our * Paid Early” service, strengthening their relationships with their organizations

Interview conducted by:

Khaled Hassan

Written by: Islam Tawfik

dopay, a company specializing in financial
technology and providing digital salary payment
services, revealed that with the launch of its ““ Paid
Early” service for the first time in the Egyptian market
last September, approximately 40% of employees at
its client companies who have already subscribed to
the service have been using it. The service enables
employees to receive a portion of their salaries at
any time during the month, without having to wait
until the end of the month, thus helping them better
manage their monthly expenses without resorting to
traditional methods. Loans come with interest and
additional financial burdens.

The new service aims to maximize the added value
of wages and provide greater financial stability and
flexibility in employee payments across all business
organizations. Furthermore, it plays a positive
role in alleviating the psychological stress that
employees may experience due to unforeseen life
circumstances throughout the month. By allowing
them to receive an advance on their monthly
salaries, the “Get Paid Early” service stems from
Dubai’s conviction that financial pressures directly
impact employee performance, ultimately affecting
organizational productivity and operating costs. The
more financially stable an employee is, the more
committed and effective they become in their work.
For his part, Ahmed Nassef, General Manager and
Chief Operating Officer of dopay, said: “Traditional
payroll systems cannot keep pace with the times

and meet employees’ needs for their salaries,
especially considering the length of their service.
Therefore, we developed the ‘Pay Early’ service and
designed a fully digital experience characterized by
transparency, ease of use, speed, and flexibility. Our
corporate clients activate the service with a single
click on the dopay platform, via our app. Employees
can request to use the service with a single click
on the app, without any calls or complicated steps.
The service operates 24/7, which helps companies
maintain employee satisfaction and stability without
requiring any additional effort.”

The maximum amount an employee can benefit
from is 2,500 Egyptian pounds, or according to the
financial limits set by the employee’s company. The
company also determines the type and number of
employees eligible for the “Get Paid Early” service.
Funding comes from the company’s treasury, and
“Dubai’s” role is limited to managing the entire
service without any effort on the company’s part.
The service is available 24/7, and the salary transfer
reaches the employee within 24 hours of submitting
the request through the “Dubai” app, without any
complicated procedures.

Regarding the challenges of offering the “ Paid
Early” service, Ahmed Nassef pointed out that
the biggest challenge is raising awareness that the
service is not a loan and simplifying the concept
for all companies and employees. Therefore, they
are currently working on customer suggestions to
increase the service’s flexibility, especially regarding
withdrawal limits, which will vary according to each
company’s policy.

He explained that in the coming period, they aim
to expand further to medium and large companies

that want to improve their employees’ experience.
Regarding future expansion plans for the service,
the General Manager and Chief Operating Officer
of dopay stated, “We are currently developing
additional control features for business owners, in
addition to launching seasonal awareness campaigns
(school uniforms, Ramadan, holidays), expanding
with new partners to cover a larger number of
companies, and continuously improving the * Paid
Early’ application experience and simplifying its
use. The ‘Paid Early’ service is available through the
‘Meeza’ card provided by dopay for salary payments.
The company will make it available through 26 card
distribution points in all governorates across the
country, ensuring accessibility for all our business
clients.”

Regarding the existence of similar services in the
market and what distinguishes Dubai’s “Pay Early”
service, he said, “There are companies that have
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started offering services under the same name, but
unfortunately, they are offered as loans or short-term
advances. This puts the employee in a cycle of debt,
which we are trying to avoid. The idea behind ‘Pay
Early’ is completely different—we offer a flexible
and humane solution that allows the employee to
access a portion of their rightful salary, without
interest or obligations. What distinguishes Dubai’s
‘Pay Early’ is that we focused on ease, speed, and
peace of mind.”

Eligibility and Conditions

Regarding who can benefit from the service and
what the conditions are, Nassef explained that
any company that receives its salaries through
Dubai is eligible to use “Pay Early,” provided that
at least two salary cycles have passed, in addition
to other conditions overseen by the risk team. The
company determines who can use the service and the
percentage allowed for each employee. Within the
limits set by us

The company has full control, allowing it to define
eligible categories, the permitted withdrawal
percentage, the number of times per month, and to
suspend or modify the service at any time through a
simple and user-friendly control panel.
Regarding the employee withdrawal limit, he stated
that in the initial trial, the average withdrawal ranged
between 20% and 25% of the salary, based on data
collected from the seventh day of the trial.
Financing and Fees

Regarding how the financing for the “Pay Early”
service is covered and whether there are any fees
for the employee, the General Manager and Chief
Operating Officer of dopay stated that dopay fully
finances the service on behalf of the company. It is

crucial to emphasize that there are absolutely no fees
for the employee — this is a fundamental principle
for us, as the goal of “Pay Early” is to improve the
employee’s psychological and financial well-being,
not to burden them with debt or new obligations. At
the same time, the company’s liquidity is not affected
because the financing is provided through the dopay
system, not from the company’s treasury.

Risk Management and Special Cases

Regarding the situation if an employee is terminated
or stops working while using the service, Ahmed
Nassef explained that as soon as the employee stops
working, the service is immediately closed, and
the remaining amount is automatically settled with
the first or last payslip or end-of-service benefits,
according to company policy. All procedures are
automated and transparent. Regarding the employee
experience with the new service, the employee said,
“They can see their available balance, choose the
amount they need, and the money is transferred to
their Dubai card in less than an hour—without any
paperwork or complications. We also launched a
dedicated app for the ‘Paid Early’ service to provide
a flexible and fast experience, along with a 24/7 call
center available to answer any inquiries or provide
immediate support. We believe that being there for
the employee every step of the way is essential to the
success of the experience.”

As for the benefit to the employer, they will have
a simple dashboard containing all the details of the
“Paid Early” service, including eligible categories,
percentages, limits, reports, and alerts—all digitally
and easily. This reduces the pressure on human
resources and finances and significantly increases
employee satisfaction.

81% of Saudi Enterprises Already Using Industry-Specific AI Solutions, New SAP Survey Finds

Fortinet Showcases AL-Driven Cyersecurity Innovation as Security Sponsor at Cairo ICT 2025

By : Wael Magdy

Saudi businesses are embracing artificial
intelligence (AI) at scale, with 81% of
enterprises in the Kingdom already deploying
Al solutions tailored to their industries. A
new YouGov survey commissioned by SAP
also shows that 96% of companies plan
to invest in data consolidation and quality
improvement programs over the next 12
months, underscoring the urgency of building
robust data foundations for Al adoption.
These findings were presented this week at
SAP NOW AI Tour Riyadh, where business
leaders, policymakers, and technology experts
gathered to discuss Al’s role in advancing the
Kingdom’s economic transformation. The
event also highlighted the recent expansion of
the Saudi Business Network, the world’s first
regulated public sector deployment of SAP
Business Network, enabling enterprises to
access global procurement capabilities while
ensuring local compliance.

“Saudi enterprises are moving beyond
experimentation and into measurable, scalable
Al outcomes,” said Dr. Fahd Nawwab, Vice
President, SAP Saudi Arabia. “Our customers
are not only adopting Al but integrating it
deeply across mission-critical functions, from
manufacturing to financial management, to
drive efficiency and innovation. This reflects
the Kingdom’s clear strategy to position
technology as a core pillar of Vision 2030 and
a catalyst for long-term competitiveness.”

W AlTour

The survey revealed that Saudi enterprises are
prioritizing customer experience and growth
when implementing Al Fifty-two percent
of respondents said improved customer
satisfaction is the most important success
measure, followed by increased revenue
(47%), enhanced decision-making (47%), and
cost reduction (48%). More than half (51%)
expect significant returns from Al investments
within the next one to two years, showing how
quickly Al is moving from experimentation to
real-world impact.

Delegates at SAP NOW Al Tour Riyadh
explored the company’s latest Al innovations,
including agentic Al, which enables
autonomous  decision-making and task
execution, and the SAP Business Data
Cloud, developed with Databricks, which
allows organizations to extract insights from
both structured and unstructured data. With
global experts such as Augusta Spinelli, SAP
Regional President for Europe, Middle East
and Africa, addressing the event, participants
gained insight into how Al is reshaping
industries worldwide and the role Saudi Arabia

can play as a leader in this transformation. By : Amir Taha
Mohammed Alromaizan, Vice President, Fortinet, the global cybersecurity
SAP Saudi Arabia, commented: “Today’s leader driving the convergence of

discussions reflect how Saudi Arabia’s Al
ambitions are grounded in clear national
priorities for trust, security, and impact. At
SAP, our approach to Business Al is guided
by reliability, relevance, and responsibility,
ensuring technology serves both enterprise
needs and national objectives. The SAP
Business Network for the Public Sector
exemplifies this commitment by helping
organizations collaborate securely and
innovate confidently while safeguarding data
sovereignty and supporting the Kingdom’s
broader digital agenda.”

Acustomer panellist at the event, Saaim Aslam,
Senior Director, Enterprise Technology,
Almosafer, part of Seera Group, commented:
“As Saudi Arabia accelerates toward its Vision
2030 goals, travel and tourism continue to
play a vital role in positioning the Kingdom
as a regional and global hub for business
and leisure. Our customers expect seamless,
personalized, and world-class experiences,
and to deliver on that, we’re focused on
leveraging advanced technologies and strong
partnerships to drive continuous improvement
across the traveler journey. Collaborating with
global technology partners like SAP supports
our ambition to meet and exceed evolving
customer expectations in an increasingly
competitive market.”

networking and security, is proud to
announce its participation as a Security
Sponsor at Cairo ICT 2025, taking
place from November 16 to 19 at the
Egypt International Exhibition Center.
This year, Fortinet’s presence will be
strengthened by the participation of
Derek Manky, Chief Security Strategist
& Global VP of Threat Intelligence,
who will join the event to share global
insights on the evolving threat landscape
and the role of AI in modern cyber
defense. As the premier technology event
in the Middle East and Africa, Cairo
ICT continues to be a vital platform for
showcasing transformative technologies
and engaging with regional cybersecurity
leaders.

This year, Fortinet will spotlight its
Al-powered cybersecurity  solutions,
emphasizing how intelligent automation
is transforming threat detection and
response. The showcase will feature
innovations across Secure Access Service
Edge (SASE), Operational Technology
(OT) security, and secure networking —
all designed to help organizations protect
distributed environments with speed and
precision.

A key highlight will be Fortinet’s hands-

on SecOps experience, where attendees
can engage in a live Red Team vs.
Blue Team simulation. This interactive
activation will demonstrate real-world
attack scenarios and defensive strategies,
offering a practical look at how Al and
human expertise converge to stop threats
in their tracks.

As cybercriminals increasingly
weaponize Al to scale attacks, Fortinet
is leading the charge in developing
intelligent defenses. Derek Manky,
Chief Security Strategist & Global
VP of Threat Intelligence at Fortinet,
emphasized the urgency of this
shift:“Al lowers the barriers of entry
for cybercriminals and the dark web
expands yearly with Cybercrime as
a Service (CaaS) becoming a big
problem. Organizations are becoming
overwhelmed not only with the volume,

but also with sophistication of attacks
while at the same time struggling with a
severe cybersecurity skills shortage. To
address these deep-seated challenges,
organizations need to start consolidating
their security operations across IT and
OT environments and move away from
bolt-on security tools added over the
years from various vendors. Taking a
centralized platform approach integrated
with threat intelligence will improve
security, simplify management and make
cybersecurity budgets go further.” —
Derek Manky, Fortinet

Khaled Fawzy, Senior Country Manager
for Egypt, Libya & Sudan, reaffirmed
Fortinet’s dedication to supporting
Egypt’s digital transformation and critical
infrastructure  protection:

“Our participation at Cairo ICT 2025
reflects our ongoing engagement to
empowering organizations across Egypt
and the region with advanced, Al-driven
security solutions. As threats grow more
sophisticated, we’re helping customers
build cyber resilience through Zero
Trust architectures, predictive threat
intelligence, and secure networking.
Cairo ICT is a strategic opportunity to
engage with our partners and showcase
how Fortinet is shaping the future
of cybersecurity.”— Khaled Fawzy,
Fortinet

I. Bidding Conditions:

Commissioned by Egypt-TEDA Investment
Company, Benaa consult group conducted a
competitive tender for The Initial Area 1 Km2 -
Construction works for Commercial building in
Chinese Restaurant>s Backyard.

IL. Project Overview and Bidding Scope:

(1) Project Overview: The Initial Area 1 Km2
- Construction works for Commercial building
in Chinese Restaurants Backyard, the main
construction content includes construction of the
main concrete skeleton, external decoration works,
main electricity supply, main water supply, main

Alibaba Cloud Recognized as a
Leader in Two Gartner® Reports

sewage supply and the surrounding infrastructure
connections.

(2) Construction site: The project is located in
initial area of 3rd sector of north-west Gulf of Suez
Economic Zone, TEDA, Ain Sokhna Industrial
Zone, Suez Canal Economic Zone, Egypt.

(3) The planned construction period requirements:
(7) months after the winner get the construction
order from the ownerxFinal construction period will
be confirmed in the contract).

(4) Project quality requirements: meet the Egyptian
acceptance standards.

II1. Contractor Qualifications:

The contractor (or a party to the contractor
consortium) must have the construction
qualification issued by the Egyptian Federation of
Construction Contractors, the level should be higher
than the sixth grade.

IV. Deadline for Announcement and Acquisition
of Bidding Documents (Egyptian Time):

(1) The bidding announcement of this tender project
will be published from 09/11/2025 to 12/11/2025.
(2) The deadline for obtaining the tendering
documents for this bidding project is: 12/11/2025.
(3) The deadline for submission of the bidding
documents for this bidding project is: 17/11/2025.

identified by Industrial Transition Accelerator and Mission Possible Partnership;
70 new projects worth $140 billion of investment set

(4) The tenderer will not accept any bidder who
fails to receive the bidding documents within the
time limit.

V. The Control Price should be: 9,575,882.00
EGP.

VI. How to Obtain Bidding Documents?

Bidders should obtain the bidding documents from
the consultant office from 12 o>clock to 5 o>clock
(PM) Egyptian Time.

VII. Submission of tender documents:

Refer to the tender document (Very Important
Condition).

VIII. Contact:

Consultant: BENAA Consulting Group
Representative: Dr. Alaa El-Sayed “Chairman”
Office Address: 4, Road 262, New Maadi, Cairo —
Egypt

Phone: 01226735111

Email: benaa_group@yahoo.com,
com.eg

Owner: Egypt TEDA Investment Company
Representative: Eng. Ahmed Abd El-Baky

Office Address: 3rd sector of North-West Gulf of
Suez Economic Zone, TEDA, Ain Sokhnah
Phone: 01066652311

Email: a.abdelbaky @egyteda.com

info@benaa.

United Hospitality Management Appoints
Dominic Arel as Vice President of Operations

By ; Rasha Hagag

Alibaba Cloud, the digital technology and intelligence backbone of
Alibaba Group, today announced that it has been named a Leader
in Gartner 2025 Magic Quadrant for Container Management and
the 2025 Magic Quadrant for Cloud-Native Application Platforms.
Alibaba Cloud believes these recognitions underscore Alibaba
Cloud’s continued commitment to leading innovations that
empowers global enterprises and drives digital transformation.
“We believe being recognized by Gartner as a Leader in both
Container Management and Cloud-Native Application Platforms
reflects our unwavering focus on delivering solutions that meet
the rapidly evolving technology needs of today’s businesses.
With digital competency quickly becoming a non-negotiable,
we’re fully committed to making the adoption of digital tools as
easy and effective as possible while pushing the boundaries of
what’s possible in these technologies,” said Jiangwei Jiang, Senior
Researcher and General Manager of Infrastructure Products,
Alibaba Cloud Intelligence.

According to Gartner, “Leaders distinguish themselves by offering
a service suitable for strategic adoption and having an ambitious
roadmap.” For Container Management, Alibaba Cloud has a
comprehensive container service portfolio, which delivers strategic
flexibility across public, hybrid, and multi-cloud environments.
The container management market reached over USD2.5 billion
in value in 2024, and by 2028, 95% of new Al deployments will
use Kubernetes, up from less than 30% today, according to the
Gartner report.

For Cloud-Native Application Platforms, Alibaba Cloud’s
leadership position is attributed to its full-featured modern
development environment, which integrates developer
productivity, Al, and serverless compute. Its Serverless App
Engine (SAE), Function Compute, and Container Compute
Service (ACS) enable organizations to rapidly build, deploy, and
scale Al-enabled applications with ease.

to be shovel-ready in coming months

By ; Mohamed Essam
the  Industrial ~ Transition
Accelerator (ITA) and Mission
Possible Partnership (MPP)
announced that clean industry
is entering a new phase of
momentum, with 1,001
commercial-scale projects
now recorded across all
stages of development. This
marks strong growth across
multiple sectors and regions
despite ongoing geopolitical
headwinds.

New data published in MPP’s
Global Project Tracker
supported by the ITA, reveals
144 commercial-scale
projects  worldwide  have
now reached final investment
decision (FID). Of these, 82
are operational and 62 have
secured funding, spanning the
most energy-intensive sectors:
aluminium, cement, chemicals,
fuels for aviation and shipping,
and steel.

The Global Project Tracker
data identifies clean industrial

plants in development or

operational across 70 countries,
representing nearly $2 trillion
in  remaining  investment
potential.

The ‘new industrial sunbelt’, a
region rich in renewable energy
resources  spanning  Latin
America, Australia, Africa and
Asia, claims the largest share
of this opportunity, with India
now home to the world’s third-
largest clean industry pipeline
and Brazil not far behind.

As clean industry continues to
gain momentum, the coming
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months are set to be even
more transformational, with
70 projects identified beyond
China as poised for financing
and representing a combined
value of $140 billion. More
than a third of these projects
are located in emerging
economies from Brazil to
Namibia, where realising this
opportunity  could  rapidly
unlock significant benefits for
sustainable economic growth,
supply chain resilience and job
creation.

The Global Project Tracker
data illustrates the massive
investment potential for clean
industry to grow economies,
but also notes that this potential
is dependent on stronger
demand-side policy. The ITA
has worked with partners
across the value chain to test
new  approaches,  support
project developers and improve
investment conditions, helping
more projects move toward
their goal of FID.

In Brazil, Acelen Renewables
are harnessing the potential
of Brazil’s existing deforested
and degraded land to build the
first Oseed to fuel large-scale
project turning macatiba into jet
fuel for global markets, while
providing new opportunities to
local communities. Elsewhere,
Hydro Alunorte, is the worldOs
largest alumina refinery outside
of China, and is implementing
a multi-phase strategy of
electrification and biomass
integration while maintaining
its market competitiveness.

By : Wael Elgafary

United Hospitality Management (UHM), a global leader in luxury
and mixed-use hospitality management, announces the appointment
of Dominic Arel as Vice President of Operations for Middle
East. This strategic appointment is central to United Hospitality
Management’s ambitious regional expansion plan, which targets a
portfolio of 100 business units by 2030.

As VP of Operations, he is responsible for overseeing the
integration of new hotels into the portfolio and ensuring
profitable operations across all UHM hotels and holiday homes
in the Middle East. He is tasked with spearheading operational
excellence and enhancing brand performance across the region.
This leadership position is crucial for scaling the company’s
footprint, maximizing profitability and ensuring the delivery of
world-class guest experiences.

“We congratulate Dominic on his new regional role,” said Klaus
Assmann, COO, United Hospitality Management, ME, India &
SE Asia. “His extensive experience and proven track record will
be fundamental in our expansion plans. Dominic is recognized for
delivering record-breaking financial results and achieving market
leadership, making his appointment vital in ensuring that UHM’s
rapid growth is underpinned by operational rigour and profitability
from day one.”

“I am incredibly excited to embrace this new challenge,” said
Dominic Arel. “I look forward to utilizing my market knowledge
and expertise to establish new performance benchmarks across
UHM'’s properties in the Middle East. My focus will be on driving
superior operating models that will directly contribute to our guest
experiences and team wellbeing which will have a positive impact
company’s expansion plans and long-term success.”

Dominic Arel is a highly regarded figure in the UAE hospitality
sector, bringing nearly 30 years of experience in luxury hospitality
and hotel pre-opening projects.



By: Islam Tawfik

Dr. Amr Talaat, Minister of Communications and
Information Technology, witnessed the signing
ceremony of a Memorandum of Understanding
between the Information Technology Institute
(ITI) and the German Agency for International
Cooperation (GIZ) in Egypt, with the participation
of several leading international companies, including
Capgemini, Deloitte Innovation Hub, and Vodafone
Intelligent Solutions (Vois). The agreement aims to
launch a national initiative to train young talent in
ServiceNow technology, enhancing their technical
skills and preparing them for the local and global
job market, as well as providing employment
opportunities for outstanding participants.

This program is the first of its kind in Egypt to offer
accredited training in ServiceNow technologies,
which are among the most prominent digital
transformation platforms used within organizations
to manage services in areas such as information
technology, human resources, and operational
processes. The platform is distinguished by its
ability to enhance performance efficiency, accelerate
completion, and reduce costs by unifying systems
within an integrated digital environment.
Participating entities collaborate to implement the
initiative by providing direct, practical training based
on an integrated training-for-employment model. The
private sector, represented by Capgemini, Deloitte
Innovation Center, and Vodafone Smart Solutions,
participates in selecting outstanding young graduates
and providing technical and consulting support to
ensure the training aligns with the requirements of

both the local and global markets. This also facilitates
job opportunities for top graduates of the initiative
within these companies.

GIZ Egypt provides international licenses and official
training content for the ServiceNow platform, while
the Information Technology Institute (ITI) designs
and implements specialized training programs using
the latest technical curricula.

Dr. Amr Talaat, Minister of Communications
and Information Technology, affirmed that this
collaboration embodies a successful model of
partnership between the public sector, the private
sector, and international institutions, in line with
the Ministry of Communications and Information
Technology’s vision to empower youth and build
an innovative digital society based on modern
technology. He added that preparing young people
for the local and global job market in the fields of
communications and information technology is
one of the ministry’s top priorities, noting that
the communications and information technology
sector is a productive service sector that effectively
contributes to increasing the gross domestic product
and providing job opportunities for young people.
Dr. Amr Talaat explained that the Ministry of
Communications and Information Technology’s
strategy for building digital capabilities aims to
develop young people’s digital skills, thereby
enhancing their competitiveness at both the local and
international levels, while focusing on expanding the
skills base in various technological specializations to
meet the demands of the job market.

Dr. Heba Saleh, Head of the Information Technology

Institute  (ITI), emphasized the importance of
strengthening the role of industry partners in
developing digital skills in partnership with the
institute. This is achieved through training programs
designed to meet labor market demands and enhance
the readiness of Egyptian talent to compete globally.
She stressed that this strategic partnership aims to
bridge the growing skills gap in the labor market
in the field of modern technologies, particularly
given the increasing importance of the ServiceNow
platform in supporting digital transformation. This
will be accomplished by empowering and qualifying
Egyptian youth for quality job opportunities in
advanced technology fields, thus strengthening
Egypt’s position as a regional hub for digital services
and supporting the state’s efforts to build a skills-
based digital economy.

Holger Illey, Director of Development Cooperation
at the German Embassy in Cairo, stated: “Digital
transformation offers numerous benefits to all
segments of society, including women, youth,

and marginalized communities. Through German
development cooperation, we are working with
our partners in Egypt to translate these potentials
into tangible reality and make the digital economy
human-centered and inclusive of all segments of
society.”

Eng. Hossam Seif El-Din, Executive Vice President
and CEO of Capgemini Egypt, said, “Capgemini
is proud of its role in this national initiative, which
embodies a pioneering model of public-private
partnerships to empower Egyptian youth with the
necessary technical skills, such as ServiceNow
technologies. As a leading global technology
consulting and services company, we believe
that investing in building digital capabilities is an
investment in a more innovative and inclusive future.
Therefore, we are participating in this partnership to
prepare a new generation of talent capable of leading
the digital transformation and fostering inclusive
growth in Egypt through technology-based education
and nurturing future talent.”

For his part, Eng. Ahmed Salem, Chief Operating
Officer of the Deloitte Innovation Hub, praised
the efforts of the public and private sectors and
development institutions in refining and empowering
the technological capabilities of Egyptian youth.
He added, “At the Deloitte Innovation Center, we
firmly believe that Egyptian youth possess immense
potential when provided with the necessary support
and training. We rely on them to transform Egypt into
a leading technology and digital hub in the region.
He continued, “We launched the Innovation Center
two years ago, and we are proud to have 600 of

Egypt’s most talented young people providing
consulting services and technological solutions to
clients in nearly eight geographic regions. Launching
training on the ServiceNow platform aligns with our
national goal and Egypt’s Vision 2030, and we hope
that the young people participating in the platform
will benefit from it to contribute effectively to digital
economic development.”

Eng. Tamer Kandil, Head of Technology at Vodafone
Smart Solutions Egypt, stated that signing this
agreement represents a new and significant step in
the fruitful and constructive cooperation between
the Ministry of Communications and Information
Technology, the Information Technology Institute
(ITI), and the company, in effective collaboration
with the German Agency for International
Cooperation (GIZ) and a number of industry
partners. He emphasized that the company prioritizes
developing and qualifying outstanding Egyptian
talent to join the workforce by equipping them with
advanced technical skills that keep pace with the
rapid advancements in the world of technology.
He added that this agreement reflects this approach,
focusing on one of the most in-demand technologies
in the Egyptian market: the ServiceNow platform.
This platform requires specialized scientific training,
and the company seeks to work alongside the ITI and
industry partners to develop Egyptian talent. This will
contribute to attracting more clients and companies
to collaborate with Vodafone in the Egyptian market
and creating quality job opportunities for young
people in the fields of outsourcing and information
technology.

ICT Misr and IoT Misr to Showcase Integrated Al
and Cybersecurity Solutions at Cairo ICT 2025

By: Wael Magdy

ICT Misr and IoT Misr announced
their participation in Cairo ICT
2025, scheduled to take place
from November 16th to 19th.
Their expanded and unprecedented
presence reflects the significant
growth the companies have
achieved in recent years, both in
terms of business volume and the
diversity of services and sectors
they serve.

Engineer Mohamed EIl-Mofty,
Chairman of ICT Misr, confirmed
during a press conference held
today that the company has become
a key player in supporting digital
transformation in Egypt and the
Arab region. He noted that business
volume has doubled year after year
thanks to the expansion of its lines
of business and the introduction
of new technological solutions
across multiple sectors. He also
highlighted the annual doubling of
the company’s workforce, which
enhances its operational capabilities.
The Chairman of ICT Misr
explained that the company will be
present in Halls 2 and 3 at this year’s
exhibition, reflecting the expansion
of its operations and the diversity of
its offerings.

Hall 2 will serve as the hub for
showcasing the company’s core
solutions, including those of
its subsidiaries, IoT Misr and
Finovate. Hall 3 will be dedicated
to displaying the company’s latest
innovations in artificial intelligence,
data centers, cloud solutions, and
cybersecurity.

Al-Mufti also noted that the
company’s booth in Hall 2 will
feature a range of integrated

offerings, including smartagriculture
solutions using artificial intelligence
to conserve resources and maximize
agricultural productivity. These
will be complemented by modern
communications and networking
solutions offered by ICT Misr and
its technology partners.

Al-Mufti also announced the official
launch of Finovate, a subsidiary
of ICT Misr, which specializes
in digital banking solutions using
artificial intelligence technologies.
He explained that the new company
will offer a suite of applications
developed entirely locally by
Egyptian  programmers.  These
applications aim to provide a smarter
and more interactive banking
experience for both banks and their
customers. Al-Mufti added, “We are
developing an intelligent banking
chatbot system that goes beyond the
traditional keyword-based model.
This system will understand the
context of the conversation and
the customer’s needs, providing
personalized  investment  and
financing suggestions based on their
data and financial behavior.”

He pointed out that Finovate will
enable banks to train their intelligent

systems on the institution’s internal
knowledge, creating a smart and
flexible operating environment that
supports both operational efficiency
and employee satisfaction.

Al-Mufti  confirmed that the
company will showcase innovative
solutions at the exhibition in
collaboration with Riverbed, a

| leader in mnetwork performance

optimization technologies. These
solutions help financial institutions
improve data transfer efficiency and
accelerate communication between
different branches of banks and
large institutions.

Integrated solutions will also be
presented that allow for real-time
network performance monitoring
and immediate detection of any
problems or delays, ensuring service
quality and rapid response.
Al-Mufti added that the company
will  also  collaborate  with
Enterprise Database (EDB) to
offer an open-source database
representing a new generation of
data management systems that
integrate with modern artificial
intelligence  applications.  He
explained that the EDB platform
enables the development of
intelligent applications capable of
continuous learning. It provides
a flexible and secure alternative
to traditional closed systems,
supporting the increasing adoption
of artificial intelligence in large
enterprises.

He added, “We offer comprehensive
end-to-end solutions that
integrate  artificial  intelligence,
data management, and predictive
analytics, empowering
organizations to make faster and
more accurate  decisions.”

(Osama Kamal, Chairman of Trade Fairs International, to “ Alam Rakamy “;
Priority is given to strengthening the role of entrepreneurs and emerging
technology companies during the 29th edition of Cairo ICT 25.

Artificial intelligence is the platform for building the digital economy and developing all financial, educational, and health sectors.

By: Mohamed Essam

Media figure Osama Kamal, Chairman of the
Board of Directors of Trade Fairs International, the
organizer of the Egypt International Technology
Exhibition and Conference for the Middle East
and Africa, confirmed in response to a question
from Digital World that the partnership with
United Media Services, which was established
last year, is extremely important and has achieved
greater reach for Cairo ICT. He pointed out that
the partnership is ongoing and continuous, as
United Media Services is a major media institution
in Egypt. The region and our partnership with it
have been fruitful, and the United Company has
been able to take the exhibition and conference to
anew level. We thank the United Company for its
full support of the conference, and we emphasize
that this cooperation reflects a shared vision for
supporting and organizing major technology
events in Egypt.

Kamal also praised the role of specialized
journalism and media outlets, which have played
a tangible and positive role in supporting and
growing the ICT sector, which was initially a
nascent field. He affirmed that specialized media
has contributed to highlighting the achievements
of this sector despite the changes taking place in
the global press industry.

This came during the press conference for the 29th
edition of the “Cairo ICT 2025 exhibition and
conference, which will be held from November
16 to 19 under the auspices of the Ministry of
Communications and Information Technology,
under the slogan “Infinite Possibilities: Rewriting
Tomorrow’s Story.” With the participation of
more than 500 exhibiting companies, Cairo ICT
is preparing for its largest edition in its history.
The event is considered a single, comprehensive,
and giant platform under which six diverse events
will be launched in parallel. These include the
12th edition of the International Conference

and Exhibition for Digital Payments and Digital
Financial Inclusion (PAFIX), the second edition of
the Artificial Intelligence, Data Centers, and Cloud
Computing Conference and Exhibition (AIDC), in
addition to the Connecta exhibition specializing in
electronic games, smart devices, and entertainment
technology, the Innovation Arena, the Cyber Zone
competitive event in the fields of cybersecurity, and
the Shennovates Forum dedicated to supportin g
and encouraging girls and young women in the
fields of innovation. A Platform for Stimula ting
and Supporting Startups

In response to a question from “Digital World”
about the exhibition’s role in supporting
entrepreneurs and startups in the field of
information technology, Kamal emphasized the
exhibition’s strong commitment to enhancing the
role of this category of companies. He explained
that the exhibition provides them with significant
support by offering free participation to present
their innovative technological ideas and solutions.
He added that discussions will also be held with
the Deputy Minister of Higher Education and
Scientific Research regarding ways to stimulate
and support startups and entrepreneurs.

He further stated that “Cairo ICT” will continue
its role as a platform that brings together all
stakeholders in the technology industry in
Egypt, from major institutions to startups and
entrepreneurs, to exchange experiences and
showcase the latest innovations that support the
country’s digital transformation.

He confirmed that this edition of the exhibition

will also witness the launch of a new experience
within the “Connecta” zone: an exhibition and
conference for electronic games, smart devices,
and entertainment technology. This experience,
designed specifically for young people, allows
them to embark on a practical, interactive
journey in the fields of modern technology,
including the development of Al-based games
and smart applications. This initiative aims to
connect technological innovation with real-world
experience. The Egyptian Future Device will also
participate in this year’s edition. Regarding the
choice of the theme for the 29th edition of the
exhibition, “Artificial Intelligence Everywhere,”
he said, “Artificial intelligence will be the most
prominent theme of this year’s exhibition,
especially since it has become a fundamental
necessity for developing all sectors, whether
productive or service-oriented, and for keeping
pace with global changes.” He explained that
it has become a key element in multiple fields,
including transportation, health, and education.
He added that an entire hall will be dedicated
to artificial intelligence within the exhibition,
reflecting the accelerating global trend towards
this technology, which has become the main
driver of all economic and service sectors. He
noted that the hall will witness broad participation
from the Ministry of Education, a number of
international companies, and the World Bank, to
present applied experiences demonstrating how
artificial intelligence can serve the education
system and enhance the efficiency of digital
learning. The Chairman of the Board of Directors
of Trade Fairs International pointed out that the
world today is moving towards Al Data Centers
and cloud computing as a fundamental pillar of
the modern digital infrastructure. He explained
that Egypt has already begun taking steps in
this direction, given its strategic location and
infrastructure, which qualify it to play a pivotal
role in the Arab and African region.

entral Bank Mandates Cybersecurity Drills for Banks: A

Qualitative Leap in Preparedness for Cyberattacks

By: Rasha Haggag

By : Bakinam Khaled
eFinance Group for Financial and Digital
Investments announced the launch

of an online application service for

reserving industrial land and completing
all procedures and permits through

eFinance Launches Online Application for Industrial Land Reservations via the Digital Egypt Platform

~ the digital transformation of government
- services and empower productive sectors
= to rely on integrated financial technology
solutions. It noted that its collaboration
with the Made in Egypt platform
represents

a pioneering model for

By: Amir Taha

Romani Hafez, Head of Corporate Communications and
Sustainable Development at the Commercial International
Bank (CIB), confirmed that the Central Bank of Egypt has
issued new directives to banks operating in the local market to
conduct cyberattack simulations (Cyber Drills). The aim is to
test the efficiency of electronic protection systems and enhance
the readiness of banking institutions to confront potential digital
threats.Hafez stated that this is the first time this type of exercise
has been implemented uniformly across the banking sector. This
reflects the Central Bank’s recognition of the role of cybersecurity
as a cornerstone of financial stability amidst the global acceleration
towards digital transformation.
Hafez’s remarks came during the preparatory press conference
for the 29th edition of the Cairo ICT Middle East and Africa
International Technology Exhibition and Conference, scheduled
to take place from November 16 to 19, 2025. He explained that the
decision represents a qualitative leap in banks’ preparedness to deal
with cyberattacks. He pointed out that cybersecurity is no longer
just a technical choice, but has become “a national commitment
and an investment in trust and sustainability.”
Hafez noted that Commercial International Bank (CIB) was
among the first banking institutions to participate in
Cairo ICT since the mid-2000s. He also emphasized
that digital transformation has become essential for
the survival and development of the financial sector.
He revealed that the bank continues to
invest heavily in technology and digital
infrastructure, including upgrading
banking systems, adopting artificial
intelligence applications, and developing
cybersecurity solutions. This is in
addition to enhancing data analysis and
management capabilities, with the aim
of providing a secure and seamless
banking experience that aligns with
modern customer expectations.

the Digital Egypt Platform — Made
in Egypt. This initiative aligns with
the government’s efforts to facilitate
investment and enhance the digital
infrastructure to better serve investors.
The platform enables investors to submit
their applications electronically, selecting
available industrial land and completing
all necessary approvals and documents

from relevant government agencies.
This eliminates the need for paperwork
or multiple visits, saving time and effort
and expediting the start of industrial
operations.The group emphasized that
this step is part of its strategy to support

building a digital ecosystem that serves
both local and foreign investors.
eFinance is a leading force in digital
transformation  in
spearheads major national projects in
the fields of electronic payment and
collection, and the infrastructure for
government platforms. Digital services
for ministries and agencies.

Egypt. It also

El-Zomor, Al is not a new technology, but rather an essential tool for
improving performance, productivity, and enhancing business efficiency.

By: Wael Magdy

Eng. Mohamed El-Zomor,
General Manager of Dell
Technologies Egypt,
affirmed that the Egyptian
market is among the most
prepared regional markets to
adopt artificial intelligence
applications and comprehensive
digital transformation, thanks
to its qualified human talent,
advanced digital infrastructure,
and continuous government
support for the IT sector.
During the press conference
announcing the Cairo ICT
Middle East and Africa
International Technology
Exhibition and Conference,
which will be held from
November 16-19, 2025,
he explained that artificial
intelligence has become a key

driver of development and
accelerates the pace of digital
transformation. He pointed out
that Dell Technologies considers
this field one of the most
important pillars of its global
strategy and continuously strives
to transfer its latest expertise and
technologies to the Egyptian
market, supporting public and
private institutions in their
journey towards modernization
and innovation.

He added that artificial
intelligence is no longer
just a technological trend

or a luxury of knowledge.
It has become an
essential tool for

improving  performance
and productivity
and enhancing
business

ﬁ A

efficiency ~ across  various
sectors—from education
and healthcare to industry,
financial services, and smart
government.”

He explained that every
company today is talking about
artificial intelligence and how
it can accelerate development,
increase efficiency, and improve
institutional performance. He
clarified that Dell Technologies
believes Al is the new language
of the age that will reshape
the global economy, and
\ that Egypt possesses the
necessary elements to
be at the forefront of
countries effectively
employing it.
El-Zomor noted
that Dell
Technologies

is continuing its  active
participation in Cairo ICT for
the 28th consecutive year,
reflecting  its  commitment
to supporting the Egyptian
technology ecosystem. He
added that the company is
present this year in the Main
Hall, in addition to participating
in the AIDC pavilion, which
specializes in cybersecurity
and digital transformation,
and in the Konnect pavilion,
which is geared towards youth
and innovators in the fields of
electronic games and generative
artificial  intelligence.

He continued, “We are here, as
we are every year. Technology is
always a central focus of Cairo
ICT, and this edition represents
a continuation of a long journey
we began years ago.

Engineer Mohamed Kiwan, CEO of Egypt Trust for Electronic
Signatures, confirmed that they have a broad user base
comprising companies and individuals, with intensive use in the
following sectors: taxes (electronic invoice/receipt), customs
(Nafeza platform), investment and company formation, and
social insurance. These sectors mandate or encourage digital
signatures by regulation, hence their leading usage.

Kiwan added, during a press conference held on the sidelines
of the Cairo ICT 2025 exhibition and conference, that they aim
to continue double-digit growth in transaction volume and the
number of active certificates, while expanding usage scenarios
(financial services, supply chains, government contracts),
provided the regulatory framework remains stable and the
digitization of services continues.

He explained that they are working on evaluating remote/
cloud-based signature solutions that comply with ITIDA
requirements, with initial designs that consider the scenarios of
small and medium-sized enterprises (SMEs). This path is under
development and is consistent with the Egyptian regulatory
framework.

confirmed that the company aims to expand its digital
signature applications by 2026 to include financial
services, supply chains, and government contracts,
while working on cloud-based signature solutions §*
that comply with the standards of the Information
Technology Industry Development Agency
(ITIDA).

He also pointed out that Egypt possesses
an advanced legislative framework that
qualifies it to be a regional hub for dig.tal
trust in the Middle East and Afiica,
emphasizing that the company currently

serves as the core trust layer that enables

hundreds of thousands of secure

and reliable government and private

transactions  daily.

He
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