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Raya Information Technology Highlights Its Integrated Digital Ecosystem
Through Three Themed Pavilions at Cairo ICT 2025

Featuring comprehensive solutions across cybersecurity, artificial intelligence, digital infrastructure, and smart banking technologies

By : Bakinam Khaled

Raya Information Technology, a subsidiary of Raya Holding for
Financial Investments, has announced its participation in the
29th edition of Cairo ICT 2025, scheduled to take place from
November 16-19 at the Egypt International Exhibition Center,
under the theme “Infinite Possibilities: Rewriting Tomorrow’s
Story.”

Raya IT’s expanded participation this year underscores
its ongoing commitment to driving digital transformation
leadership as it unveils a fully integrated portfolio of
advanced solutions spanning cybersecurity, artificial
intelligence, digital infrastructure, and smart banking. Across

for intelligent computing and machine learning workloads.
Rounding out the experience, Raya will spotlight emerging
trends in Agentic Al — a new generation of autonomous
digital agents designed to make integrated decisions and
optimize operations across digital environments.

At the co-located PAFIX Exhibition, which showcases =
cutting-edge smart banking solutions, Raya Information . )
Technology will present an immersive, next-generation
banking experience in collaboration with its long-standing
strategic partner Diebold Nixdorf. The experience
combines advanced DN Series™ ATMs, Al-
powered technologies, and interactive self-

Intelligence, Data Centers, and Cloud Computing Exhibition
(AIDC EXPO) — held as part of Cairo ICT — through its
. subsidiaries Raya Integration, Raya Network Services,
and Raya Data Centers. Through these entities, Raya
will present its latest integrated solutions in artificial
' intelligence, digital infrastructure, and cybersecurity,
\! aligned with the rapid technological shifts shaping
the ICT sector, reaffirming its mission to empower
organizations to achieve digital excellence with
confidence and sustainability.
At the AIDC EXPO, Raya Integration
will demonstrate a diverse portfolio

and hybrid scalability. Meanwhile, Raya Data Centers will
focus on its integrated cybersecurity offerings and outsourced
managed services, encompassing hosting, cloud infrastructure,
business continuity, and continuous monitoring — providing
organizations with end-to-end support for secure and reliable
digital transformation.

Hesham Abdel Rasoul, CEO of Raya Information Technology,
stated: “Our participation in Cairo ICT 2025 builds on nearly
three decades of shaping the digital transformation landscape
across Egypt and the region. We go beyond showcasing
advanced technologies — we are redefining what a digital
ecosystem means, through an agile and inclusive architecture

A ™

"

three dedicated halls, the company will showcase its mission ~ service terminals, giving visitors a hands- of Al-powered automation  that fuses enterprise integration with sustainable innovation.
to empower enterprises with smarter, more resilient, and on look at intelligent banking services solutions, including intelligent At Raya, we believe that true digital transformation is not
sustainable digital capabilities. — from after-hours video transactions HR analytics systems, digital merely about adopting technology, but about aligning it with
At the Big Tech Hall, Raya Information Technology — to automated cash management systems assistants, interactive chatbots, each organization’s strategic goals and long-term vision —
partnering with global leader Cisco — will showcase a that enhance productivity and reduce automated technical support  making technology a strategic driver of growth, efficiency, and

operational costs. Raya will also
spotlight a full suite of Vynamic
digital banking solutions, including
customer behavior analytics, cash
cycle management, and data security
— capturing the industry’s shift
toward a more predictive, agile,

platforms, and enterprise integration
applications for banking systems
and smart branches. Raya Network
Services will highlight the next
generation of Al-ready data center
architectures, built on advanced
cooling technologies, high-density

sustainability.”

He added:“Through our participation this year across three
specialized halls representing our diverse business domains,
we are highlighting our ability to integrate deep expertise in
infrastructure and intelligent systems with the latest global
innovations in areas such as advanced analytics, cybersecurity,
enterprise Al, and data center optimization. Our vision is rooted

powerful, real-world model for digital infrastructure and
enterprise transformation, featuring the latest innovations in
intelligent networking, cybersecurity, and Al Their end-to-
end ecosystem includes a Future-Proof Workspace equipped
with Webex Calling, Webex Meetings, and Cisco Contact
Centers to support secure, seamless hybrid work and unified
communications. The exhibit also highlights Digital Resilience

through a robust cybersecurity framework powered by Splunk and  efficiency-driven  banking power, and intelligent automation —  in the belief that real value lies in empowering organizations
Observability, enabling real-time performance monitoring, —model. developed in partnership with leading  to make smarter decisions, manage resources more effectively,
incident analysis, and business continuity. Al-Ready Data Raya Information Technology global technology vendors to deliver  and strengthen their competitiveness in an ever-evolving digital

Centers will demonstrate scalable, secure infrastructure built ~ will also take part in the Artificial optimal efficiency, sustainability, —economy.”

Promising Early Results for dopay’s “EarlyPay” Service:

Mohamed Yousuf Naghi Motors - BMW Group KSA Transforms
88% of Employees Report Stronger Loyalty to Their Companies,

Automotive Customer Engagement with AI-Powered Personalization

with 57% Using the Service to Ease Financial Pressure

By : Islam Tawfik

dopay, a leading fintech company
specializing in digital payroll payments,
has announced encouraging early results
following the launch of its new EarlyPay
service — the first of its kind in the
Egyptian market.

In just under two months since launch,
57% of eligible employees at participating
companies have already used EarlyPay
to ease short-term financial pressures,
demonstrating the significant need for
flexible and responsible pay-on-demand
solutions in today’s workplace.
According to dopay’s initial employee
satisfaction survey, conducted during
September and October 2025:

88% of employees reported feeling a
stronger sense of loyalty and appreciation
toward their companies after gaining
access to EarlyPay , 75% said they would
recommend the service to their colleagues ,
67% said it helped them cover unexpected
expenses without taking on debt or paying
interest and 44% appreciated the flexibility
of being able to access part of their salary at
any time during the month.

Ahmed Nassef, Group General Manager
and Chief Operating Officer at dopay,

said:“These early findings clearly highlight
the real-world impact of digital financial
solutions that prioritize people’s everyday
needs. Traditional payroll systems no
longer match the pace of modern life.

EarlyPay provides a human-centered,
digital experience that brings employees
peace of mind and financial stability, while
helping employers strengthen engagement
and retention — without any additional

burden on their operations.”

EarlyPay is a fully digital service that
enables employees to instantly access a
portion of their earned salary at any time
during the month — easily, transparently,
and without interest or fees. Employers
can activate and manage the service
entirely online through the dopay Business
Platform, while employees can request
advances instantly via the dedicated dopay
mobile app, available 24/7, including
weekends and public holidays.

The current withdrawal cap is EGP 2,500..
All transactions are processed securely
within dopay’s ecosystem, ensuring full
regulatory compliance and the highest
standards of security.

Nassef added:“Although EarlyPay has
been available for less than two months,
adoption rates and user feedback have
been exceptional. This reflects a major
shift in how employees think about pay
flexibility and financial wellbeing. Our
goal is to help workers achieve greater
stability and independence through
smart, digital, and human financial tools
— because financially secure employees
are the foundation of a successful
organization.”

By : Mohamed Elkholy

Mohamed Yousuf Naghi Motors — BMW
Group KSA, the official importer of BMW,
Mini, Rolls Royce, and BMW Motorrad in
Saudi Arabia, is redefining the automotive
customer journey by harnessing the power
of artificial intelligence and unified data to
deliver highly personalized, omnichannel
experiences.

As part of an ambitious digital
transformation program, the company has
implemented SAP technology to tackle a
number of long-standing challenges, from
siloed and disconnected data to limited
engagement channels, and a lack of
personalization.

For leading automotive brands, making
the customer journey as personalized
and frictionless as possible is essential to
closing sales and promoting true loyalty.
However, according to SAP Emarsys’s
recent  Global ~Consumer  Products
Engagement Report, only 36% of all
consumer products marketers feel they
can effectively personalize their marketing
content and campaigns.

Working with experts from connected
commerce agency hmmh, Mohamed
Yousuf Naghi Motors (MYNM) has
leveraged ~ SAP’s  Customer  Data
Platform (CDP) and SAP Emarsys

the right message at the right time.

customer engagement along with Sinch’s
communications platform to drive smarter,
more connected and more personalized car
buying experiences for its customers.
MYNM had rich customer data, but they
were unable to leverage it to create one-to-
one dialogue with customers. The company
first implemented SAP CDP to unify their
first party customer data and back-end ERP
data, creating a single view of the customer
as an engine for detailed analytics and Al-
driven engagement.

The SAP Emarsys customer engagement
platform provides the vehicle to make this
data actionable, empowering the marketing
team to activate data-driven insights
instantly and across channels so MYNM
can meet customers where they are with

SAP Emarsys has enabled the brand to add
new channels, moving from a reliance on
email and SMS to also engage customers
across WhatsApp, digital ads (Meta,
Instagram, Facebook, LinkedIn, TikTok),
and its own web channel.

Alawi AlAlawi, Digitalization Manager
at MYNM — BMW Group KSA explains:
“Buying a new car, especially a luxury
car like a 7 Series or an M5, is a big deal
for consumers, and everything about the
experience needs to feel rightt MYNM
— BMW Group KSA is committed to
engaging motorists and ensuring their
needs are met throughout the customer
lifecycle.”

The shift to Al-powered personalized
engagement has already delivered standout
results. Using lookalike audiences and
Al-driven content optimization, the brand
has seen sharp increases in conversions
and customer engagement. For example,
during a Ramadan campaign, MYNM
reduced Google ad costs by 50% through
smarter targeting and improved relevance.
“We are now able to execute campaigns
at the speed of data rather than the speed
of people,” said Alawi AlAlawi. “That’s a
game-changer for how we connect with our
customers.”

Huawei Celebrates 25 Years of Innovation and
Partnership in Egypt ; A quarter-century of driving

digital transformation and inclusive growth

By : Mohamed Essam
Huawei is celebrating 25 years of innovation and partnership in Egypt with a
grand ceremony at the Grand Egyptian Museum (GEM)—a symbolic location that
beautifully bridges Egypt’s rich past with its digital future. At the event, following
the Grand museum’s opening, where the world marveled at the grandeur of Egypt’s
history, Huawei reflected on its past contributions and growth, while keeping an
eye on the future, where technology is enabling progress and helping to build an
intelligent, more connected Egypt.
The celebration was attended by H.E. Dr. Amr Talaat, Minister of Communications
and Information Technology and Dr. Mohamed Shaker, former Minister of Electricity;
His Excellency Mr. Zhang Yagiang, Minister Plenipotentiary of the Chinese Embassy
in Egypt, Eng. Raafat Hindi, Deputy Minister of Communications and Information
Technology for Infrastructure Development and Digital Transformation in Egypt,
and Dr. Ahmed Khattab, Director of the National Telecommunications Institute.
The event also gathered senior government officials, industry leaders, and partners
along with Huawei’s executives from Egypt and across the region. Thishigh-level
- T . presence  underscores Huawei’s
long-standing  collaboration ~ with
the Egyptian government in driving
progress across the country’s ICT
ecosystem.
i At the beginning of his speech,
« HE. Dr. Amr Talaat, Minister of
Communications and Information
Technology, congratulated Huawei
on its 25th anniversary in Egypt,
emphasizing that this milestone
reflects the growth potential of
Egypt’s ICT sector.
Dr. Talaat explained that the Ministry of Communications and Information
Technology has launched a wide range of free digital capacity-building initiatives
targeting various segments of society. He noted that in the past fiscal year, around
500,000 trainees received training across different ICT specializations, and that the
goal for the current fiscal year is to further increase the number of trainees, deepen
specialization, and expand target groups. He also highlighted that Huawei is a key
partner in several training initiatives launched by the Ministry.
Mr. Benjamin Hou, CEO of Huawei Egypt, said: “Over the past 25 years, Huawei
Egypt has been proud to contribute to the country’s digital transformation journey
and it’s Vision 2030. Guided by our commitment to ‘In Egypt, For Egypt,” we have
worked alongside the Egyptian government, private sector, and local partners to
build a robust ICT infrastructure that drives innovation, sustainability, and inclusive
growth. As we look ahead, Huawei remains dedicated to accelerating Egypt’s digital
future — fostering an intelligent, sustainable, and connected ecosystem that creates
greater value Egyptand its people.”
For the past 25 years, Huawei has been a key partner in Egypt’s digital transformation.
Through its advanced ICT technologies, Huawei has played a key role in advancing
the nation’s digital infrastructure—spanning telecom networks, cloud services,
and enabling progress across key enterprise sectors such as education, healthcare,
transportation, energy, and finance.

From Shark Tank to Amazon.eg: Egyptian Entrepreneurs

Turn Ideas into Successful National Brands

By ; Basel Khaled

From a wrinkle-release spray
to science-backed haircare,
Egyptian entrepreneurs are
proving that innovation can
start anywhere — and grow
everywhere. Powered by
creativity, persistence, and
the reach of digital retail,
local founders are finding
new ways to turn simple
ideas into successful national
brands. One standout story is
Iron Mist, a wrinkle-release
spray created by marketing
professional Shady Mabrouk.
After appearing on Shark Tank
Egypt and joining Amazon.eg
as a selling partner, Iron Mist’s
sales doubled, reflecting how
Egyptian entrepreneurs are
blending on-screen visibility
with online scale to reach
millions of customers.

“I wanted to test my marketing
skills with a product that
solved an everyday problem,”
says Shady Mabrouk,
Founder of Iron Mist. “The
brand’s innovative formula
removes wrinkles in seconds
without damaging fabrics at
an accessible EGP 275 price
point,” adds Shady.
Launched in May 2025, Iron
Mist caught the attention of
Abdallah  Sallam, President
and CEO of Madinet Masr,
who committed an investment
on Shark Tank Egypt. “What
impressed me about Iron
Mist was Shady’s marketing
expertise and clear vision for
growth,” says Sallam. “He
identified a genuine customer
need and worked backwards
to deliver a solution. This is
the kind of practical innovation
that drives Egypt’s next phase
of growth — combining real
customer insight with digital

know-how.”

Following its appearance
on Shark Tank, Iron Mist
joined Amazon.eg in October
2025. “Appearing on Shark
Tank opened doors for us,
and joining Amazon.eg has
accelerated our journey,” says
Shady Mabrouk. “Amazon has
given us visibility, credibility,
and access to customers
nationwide. To other
entrepreneurs: stay persistent
— work hard, stay curious, and
keep innovating. The results
will follow.”

Through tools like Fulfillment
by Amazon (FBA), data-
driven insights, and seller
education programs, Amazon.
eg helps small and medium-
sized businesses (SMBs) scale
efficiently while maintaining
reliable delivery and trusted
customer  service.  “Iron
Mist represents the spirit of
Egyptian entrepreneurship
— creativity, grit, and a deep
focus on customers,” says
Omar Elsahy, Amazon Egypt
General ~ Manager.  “Our
collaboration with Shark Tank
Egypt gives talented founders
the visibility and infrastructure
they need to grow their brands.
At Amazon, we’re proud to
help bring these innovative
Egyptian products to more
customers, both locally and

globally.”

Iron Mist joins a growing list
of Shark Tank Egypt success
stories thriving on Amazon.eg,
including Curlit, a homegrown
brand redefining curly hair
care. When founder Alya
Othman returned to Egypt
from Canada, she saw a gap for
products tailored to Egyptian
hair needs. After earning
international certification
and conducting extensive lab
testing, she launched Curlit
with a science-first approach.
“The reach and credibility
of Amazon.eg have been
invaluable,” says Osman.
“We’re now expanding through
Amazon Canada, bringing
Egyptian-made products to
international customers who
value authenticity and science-
backed results.”

Other Shark Tank Egypt
alumni scaling their businesses
on  Amazoneg  include
Pavo, recipient of last year’s
Amazon Golden Ticket, Ashry
Naturals, Carpetivity, Asfoura,
and Life Snacks. Customers
can discover these brands
year-round on Amazon.eg,
and enjoy exclusive deals
during the White Friday Sale,
featuring deep  discounts,
fast and free delivery for
Prime members, and flexible
payment  options.

Beko Egypt Participates in the First Edition
of the Middle East and Africa Industry
EXPO 2025 (MEA Industry EXPO 2025)

By : Rasha Haggag

Beko Egypt, one of Egypt’s leading home appliance companies, announced its
participation in the first edition of the Middle East and Africa Industry EXPO 2025
(MEA Industry EXPO 2025), held under the patronage of H.E. President Abdel
Fattah El-Sisi and auspices of H.E. Lt. General Kamel Al-Wazir Deputy Prime
Minister for Industrial Development, Minister of Industry & Transport. Taking
place from November 9 to 11, 2025, this landmark exhibition underscores Beko
Egypt’s firm commitment to supporting Egypt’s industrial development strategy
and promoting the “Made in Egypt” label as a symbol of quality and global
competitiveness.

During the exhibition, Beko Egypt displayed its latest range of smart home
appliances, that combine innovation and technology,
sustainability, energy efficiency, and superior
local manufacturing. The lineup includes ovens,
refrigerators, freezers, and dishwashers, all designed
to meet the needs of consumers in local and regional
markets. Approximately 60% of the company’s
factory output is exported, positioning Egypt as a
regional hub for manufacturing and exporting home
appliances within Beko’s global network.
Commenting on the participation, Umit Gtnel,
General Manager of beko Egypt and Regional
Director for Beko North Africa, said: “We are proud to
take part in the inaugural MEA Industry EXPO 2025,
which provides an ideal platform to highlight our
role as a trusted partner in driving Egypt’s industrial
sector forward and strengthening its leadership on the
regional industrial map.” He added: “At Beko Egypt,
we believe that the ‘Made in Egypt’ label represents
world-class production standards and quality that
rivals major global markets. We remain committed to investing in the development
of local industry and Egyptian talent to foster sustainable industrial growth.”
Within just one year of commencing local manufacturing, Beko Egypt has continued
to strengthen its footprint in the home appliance sector through its state-of-the-art
industrial complex in 10th of Ramadan City Industrial City, which spans 114,000
m? with total investments of approximately USD 110 million. The factory is a
cornerstone in positioning Egypt as a hub for advanced manufacturing. The company
has successfully produced more than 300,000 home appliances and increased its
production capacity by 25% since operations began. This strong performance, driven
by Egyptian expertise, creates over 2,000 new jobs and demonstrates Beko Egypt’s
commitment to supporting the national industry. The company has achieved over
50% local supplier reliance, underscoring its direct contribution to strengthening
the “Made in Egypt” initiative. Beko Egypt remains committed to advancing the
Egyptian economy by expanding its investments, enhancing production capabilities,
and prioritizing sustainable manufacturing solutions that incorporate energy
efficiency and innovation across all operations. Its participation in MEA Industry
EXPO 2025 highlights its role as a key strategic partner in promoting industrial
localization and boosting Egyptian exports, thereby reinforcing Egypt’s position on
the map of advanced industries in the Middle East and Africa.
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Directing the removal of any obstacles facing investors:

El-Sisi receives the heads of 52 major Egyptian and international companies in the outsourcing sector

By: Islam Tawfik

President Abdel Fattah El-Sisi received the
heads and leaders of 52 major Egyptian and
international companies in the outsourcing
industry within the communications
and information technology sector, on
the sidelines of their participation in the
Global Outsourcing Summit hosted by
Egypt on November 9 and 10, 2025. The
meeting was attended by Prime Minister
Dr. Mostafa Madbouly and Minister
of Communications and Information
Technology Dr. Amr Talaat.

The official spokesperson for the Presidency
stated that the President began the meeting
by welcoming the attending company
leaders and thanking them for their
confidence in the Egyptian communications
and information technology sector. This
confidence was demonstrated by their
signing yesterday of 55 agreements with
the Ministry of Communications and
Information Technology, which will create
75,000 new job opportunities over the next

three years. The President emphasized the
following:

Egypt’shosting of this global summitreflects
the international community’s confidence
in the Egyptian state’s capabilities in this
vital sector and its firm commitment to
strengthening its position as an attractive
destination for global companies, including
in the field of outsourcing, especially
given Egypt’s competitive advantages
in the communications and information
technology sector.

The state is committed to developing
a national digital strategy to transform
the communications and information
technology sector from a purely service-
oriented sector to a productive service
sector that contributes to job creation,
increased exports, and economic growth.
Specific targets will be set and implemented
within the framework of this strategy to
ensure its intended purpose is achieved.
The importance of human capital in
implementing the strategy has prompted

the state to expand the base of trained
Egyptian talent, which forms the backbone
and driving force of this industry. The state
is collaborating with leading international
universities and educational institutions to

achieve this goal.

The state is committed to integrating digital
education into the educational system and
is striving to achieve breakthroughs in this
field, especially given the vastness of the

Egyptian market and its capacity to absorb
more workers in this specialization.

The state supports foreign investors and is
prepared to overcome any obstacles they
may face in their operations in Egypt.
Egypt’s stability, despite the surrounding
regional challenges, is a significant factor
attracting investment. This stability stems
not only from the measures taken by the
state but also from the awareness and
understanding of the Egyptian people and
their determination to maintain stability and
attract more foreign investment to Egypt.
During the meeting, Dr. Omar Talaat,
Minister of Communications, stated that
the communications and information
technology sector has become a fourth
strategic ~ sector,  joining  industry,
agriculture, and tourism, within the
framework of Egypt’s economic growth.
He added that the outsourcing industry has
become a cornerstone of Egypt’s strategy
to transform the sector into a productive
service sector.

He explained that, within the framework
of the outsourcing industry development
strategy, the state aimed to quadruple
the number of workers and Egypt’s
digital exports. He further noted that, in
implementing the outsourcing industry
strategy, the number of trainees has now
reached 800,000 annually, compared to
only 4,000 trainees approximately eight
years ago.

He pointed out that the state launched
a comprehensive strategy for building
digital capabilities, based on opening
opportunities for graduates from various
disciplines to join technology-related
jobs. This strategy includes geographical
expansion through the establishment of
training programs in 24 of Egypt’s Digital
Innovation Centers, which were established
in various governorates across the country
over the past five years. This is in addition
to introducing remote digital training
methods to reach young people throughout
the country.

With the launch of 1,000 new stations to improve service:
“NTAR”: EGP 10 billion in revenue generated
from the implementation of the mobile phone
procurement governance system from abroad

Written by: Wael Magdy

Engineer =~ Mohamed  Shamroukh,

support t he local industry.

CEO of the
Telecommu nications Regulatory Authority, confirmed that the mobile
phone governance system has generated approximately EGP 10 billion
for the state since its official implementation in January 2025. He
considered these results a strong indicator of the success of the state’s
efforts to regulate the mobile device market, combat smuggling, and

National

Interview by:

regarding the  Ministry
of Communications’
Khaled Hassan role in providing

Dr. Amr Talaat, to ‘““Alam Rakamy”’:
Our investments in strengthening the communications infrastructure
across all governorates over the past 8 years amount to $6 billion.

We aim to produce 10 million mobile phones through 15 brands before the end of 2023

Heritage” portal, enhancing
efforts to utilize information
technology in preserving and

million citizens annually
to ensure their readiness
for the digital economy. He

This came on the sidelines of the second edition of the Global Offshoring
Summit, w hich Egypt recently hosted. He emphasized that the new
system has contributed to regulating the import and distribution of mobile
phones, ensuring their entry through official channels and in accordance
with standard technical specifications.

Shamroukh explained that the agency will continue its intensive
monitoring campaigns in cooperation with relevant authorities to regulate
markets and protect consumers from illegal practices. He affirmed that
the agency’s primary objective is to provide secure and high-quality
telecommu nications services to
all citizens throughout the country,
while maintaining price stability
and marke t equilibrium. The
| agency'’s plan focuses on ensuring
equitable distribution of digital
services, enabling all citizens to
benefit from modern technologies
in educa tion, healthcare, and
e-commerce. A Leap Forward in
Service Improvement

Regardin g the allocation of
L new freq uencies to mobile
operator s, he stated that
frequenc ies specifically for 5G
will be allocated in January 2026,
based on requests from mobile
operators and in agreement with
the government. He clarified that the new frequencies are designated
for voice calls, as part of a long-term plan to gradually improve the
performa nce of 5G services until 2030.

The head of the regulatory body stated that the government is giving
signific ant attention to improving the quality of telecommunications
service s in all governorates. This requires substantial investments in
infrast ructure and expanding network capacity. He emphasized that
the regulatory body is working to support companies in this direction
through fair and transparent regulatory policies that maintain market
stabili ty and prevent monopolistic practices.

He stressed that the regulatory body is committed to ensuring a balance
between service quality and protecting users’ rights through continuous
coordination with the Consumer Protection Agency to guarantee swift
handling of complaints and maintain fair prices and quality that meets
citizens’ needs. Price Review

Regarding the possibility of increased prices for telecommunications and
mobile services following the recent rise in gasoline prices, he stated that
he conducts periodic price reviews based on inflation rates and operating
costs. He confirmed that mobile operators have submitted formal
requests to increase prices, but no decision has yet been issued approving
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Dr. Amr Talaat confirmed

that the  Ministry of
Communications and
Information Technology,

in response to a question

from “Alam Rakamy “
regarding the availability
of the necessary
infrastructure  to  attract
international technology

companies, especially in the
governorates, has invested $6
billion over the past 8 years
to develop the infrastructure.
Digitalization has resulted
in Egypt leading the African
continent in internet speed
for several consecutive
years, and it also boasts the
second lowest internet costs
on the continent.

He added that Telecom
Egypt’s efforts are ongoing
to connect 60 million citizens
in 4,500 villages to its fiber
optic network, enabling
digital access throughout
the country and allowing
multinational companies
to hire talent outside Cairo
through remote work.

He explained that the reality
is that many technology
companies, outsourcing
service  providers,  and
call centers have offices
in  various governorates
to leverage the human
resources and  expertise
available there, as well as the
strong telecommunications
infrastructure. However,
this does not negate the
need to redouble our efforts
in providing infrastructure
access in all governorates.

telecommunications

and internet services at
archaeological  sites, Dr.
Amr Talaat stated that,

in coordination with the
Ministry of Tourism and
Antiquities and the Ministry
of Environment, 20 mobile
phone stations have already
been installed. This provides
mobile telecommunications
and internet services to all
visitors, especially tourists
from abroad. This initiative
falls under a cooperation
protocol between the National
Telecommunications
Regulatory Authority
(NTRA) and the Supreme
Council of Antiquities, which
aims to “provide and make
telecommunications services
available within the scope
of Egyptian archaeological
sites.” The goal is to
improve the efficiency of
telecommunications services
at archaeological sites and
museums nationwide, while
adhering to technical and
environmental standards that
ensure the preservation of the
archaeological character and
distinctive visual identity of
these sites.

He added that the protocol
aims to improve the
coverage and quality of
telecommunications services
within archaeological sites by
developing the infrastructure
of telecommunications
networks in cooperation with
companies licensed by the
NTRA. A joint executive
committee has been formed
between the two parties to

We aim to boost digital exports
to $7.4 billion, including $4.8
billion in outsourcing services

of Communications affirmed
that this protocol embodies
the close cooperation
between the two ministries

contributing to providing
distinguished services for
tourists. It also facilitates the
availability of the Supreme

. This

digitally accessing Egypt’s
rich cultural heritage.

The Minister of
Communications noted that
the Ministry launched the
Digital Egypt Strategy in
2019, one of whose main
objectives is to transform
the communications and
information technology
sector from a service-
oriented sector to a service-

oriented and productive
one. Efforts to achieve
this  objective  included

launching the Digital Egypt
Strategy for developing
the outsourcing industry,
which aims to quadruple
Egypt’s contribution to the
global outsourcing industry.
will position Egypt
as a destination where
global companies can find
the talent, flexibility, and
innovation that enable them
to confidently achieve their
global ambitions from Egypt
to the world.

Dr. Amr Talaat pointed out
that the contribution of
the communications and
information technology
sector to the GDP has nearly
doubled over the past decade,
and the sector continues to
grow at a rate three to four
times faster than the national
average. He explained that
in the last fiscal year, the
Egyptian economy grew by
4.4%, while the sector grew
at rates ranging between
14% and 16%, reinforcing
its position as one of the
strongest drivers of the
national economy. He added

explained that the availability
of a broad base of qualified

professionals providing
IT services in multiple
languages is an enabling

factor for ¢ ompanies,
allowing th e m to expand
rapidly and ensure business
continuity.

Dr. Amr Talaat reiterated the
commitment of the Ministry
of Communic ations and
Information Technology,
the Informa tion Technology
Industry De  velopment
Agency (ITI DA), and all
affiliated entities to provide
channels f or direct and
continuous  communication
with inves tors at all stages
of develop ment, from
establishm ent to growth,
to offer f ull support and
facilitate coordination with
various government agencies.
Dr. Amr Ta laat pointed out
that Egypt ’s competitive
advantages , which combine
qualified human resources,
advanced digital infrastructure,
and a str ategic geographic
location, translate into a high
level of competitiveness in
providing world-class digital
services ~ at  competitive
operating costs. He added that
Egyptian talentis characterized
by profes sional stability and
the ability to provide cross-
border IT services in several
languages. He also noted that
the minis try has launched
incentive packages  that
reward ex pansion, encourage
export-or iented activities,
and suppo 1t operations in
various o utsourcing fields,

: ; . . Archaeological it
these increases. Any price adjustments will only occur after a thorough Inrcr:se;oggécato a S(llsgstion
study that balances protecting users’ rights with encouraging companies from  “Alam  Rakamy”

to invest further in network development and improving service quality.

monitor the implementation
of the protocol and determine
work priorities. The Minister

to improve

communications
at  archaeological

that the Ministry provides thus cons olidating Egypt’s

the 1652310: gl%lll:ll;éld gﬁnurﬁntlggﬁgﬁt digital capacity-building  position as a strategic partner
sites, on the “Digital Egypt Programs for nearly one for growth.

e enterprise earns Tier § - the highest certification under the Dubai AI Seal

By : Bakinam Khaled

e& enterprise, the digital transformation arm of e&, has
earned the Tier S status under the Dubai Al Seal, the
programme launched by the Dubai Centre for Artificial
Intelligence (DCAI) to evaluate Al providers on trust,
transparency, and measurable economic impact.

Tier S is the highest recognition in the framework,
highlig hting exceptional governance, operational
excelle nce, and measurable impact on Dubai’s Al
economy .

This underscores e& enterprise’s position as a strategic
Al partner for Dubai Government entities, fully aligned
with the Dubai Department of Finance (DoF) mandate
that pr ioritises Al-certified providers in government
procure ment. With over 200 Al use cases deployed
across sectors including government, BFSI, utilities, framework and the city’s wider transformation agenda.
and more, e& enterprise brings proven expertise in Government entities, public sector leaders and

delivering responsible, scalable Al at operational large enterprises can engage e& enterprise for
a compliant, high-impact Al programmes backed

that we meet the highest standards and can deliver at
scale — from pilots to mission-critical Al programmes.”
Some of e& enterprise’s solutions include Agentic Al
for autonomous government processes, Al Sovereign
Inference to keep sensitive data secure within the UAE,
SLM in a Box for resource-efficient language models,
Al-driven cybersecurity and sustainability solutions, and
the Al Governance & Transparency Suite, collectively
enabling responsible, scalable, and high-impact Al
deployments across Dubai Government and enterprise
sectors.The Dubai Al Seal provides a trusted benchmark
for organisations selecting Al partners and aims to speed
up the growth of Dubai’s Al industry. By meeting its
rigorous evaluation criteria, e& enterprise demonstrates
alignment with Dubai’s Al trust and governance

scale.

Khalid Murshed, CEO, e& enterprise, said:

“Tier S under the Dubai Al Seal reinforces our
position as a government-grade Al solutions

by verified standards of practice.
The certification highlights e& enterprise’s
role as a government-grade Al solutions

provider in Dubai, assuring clients of ethical,
transparent delivery with measurable
impact. It also reinforces its continued
contribution to Dubai’s Al agenda,
which targets an economic uplift of
AED 335 billion for the UAE by 2031.
The focus is on scaling pilots into
large-scale government and private
sector adoption, advancing smart
city goals, and strengthening Al
governance and ethical leadership.

provider, ensuring compliance with the new
DoF mandate. It validates the governance,
transparency and impact we embed
across every Al deployment. We remain
committed to delivering responsible
innovation that elevates government
services, strengthens productivity and
enables tangible economic value.” ' ~
He added: “As Dubai Government .
accelerates Al adoption, trust and ;
compliance are essential. This =~
continued recognition demonstrates

Ericsson and ITIDA sign MoU
to advance Egypt’s ICT and

digital services sector
By : Basel Khaled

Under the patronage and the presence of
His Excellency Dr. Mostafa Madbouly,
Prime Minister of Egypt, Ericsson
(NASDAQ: ERIC) and the Information
Technology Industry Development Agency
(ITIDA) have signed a Memorandum
of Understanding (MoU), to reinforce
collaboration over a three-year period
and support the development of Egypt’s
Information and Communications
Technology (ICT) and digital services
industries.

Aligned with the Digital Egypt Strategy
for Offshoring Industry 2022-2026, the
collaboration establishes a joint framework
to enhance ICT technologies and services
across the country. The initiative supports
potential expansion in areas such as
engineering, research and development
(ER&D), Business Process Management
(BPM) and Knowledge Services (KS).
The MoU includes cooperation on digital
skills training programs, employment fairs
and industry events, as well as collaboration
with  universities to support youth,
graduates and students. These activities
are aligned with the strategies of ITIDA
and the Ministry of Communications and
Information ~ Technology.

Intelcia Highlights a Year of Growth and Partnership
at the Global Offshoring Summit in Cairo

By ; Mohamed Elkholy .
Intelcia, a global leader in customer experience services
and IT outsourcing services, announced the signing of a
strategic Memorandum of Understanding (MoU) with
the Information Technology Industry Development
Agency (ITIDA) during its active participation in the
Global Offshoring Summit, held in Cairo on November
9-10. The event gathered top decision-makers and
industry leaders from around the world to discuss the
future of the offshoring and IT services sectors.Intelcia’s
participation in this high-profile event reaffirms the
company’s commitment to strengthening Egypt’s
position as a regional and international multilingual
hub for outsourcing and IT services, while reinforcing
its role as one of the key investors in local talent and
advanced digital capabilities.

During the summit, Karim Bernoussi, Co-founder

intetcia TBM

. GLOBALOFF SUMMIT

ceremony of the MoU between Intelcia and ITIDA,
in the presence of Egypt’s Prime Minister HE Dr.
Mostafa Madbouly, Minister of Communications
and Information Technology HE Dr. Amr Talaat, and
ITIDA CEO Eng. Ahmed El-Zaher. The agreement
underscores Intelcia’s plans to double its workforce
in Egypt, targeting approximately 5,000 employees
by the end of 2026, and its continued investment

and CEO of Intelcia Group, took part in a high-
level Presidential Roundtable alongside other senior

in job creation for Egyptian talent across customer
experience, technical support, and advanced digital

executives to share Intelcia’s success story in Egypt
and its vision for the future.

“We are proud to take part in the Global Offshoring
Summit in Cairo and reaffirm our commitment to
supporting Egypt’s economic growth and creating
meaningful career opportunities for talented youth,”
said Karim Bernoussi, Co-founder and CEO of
Intelcia Group. “Our expansion in Egypt is not
just geographical—it is a core pillar of our global
sustainable growth strategy, as Egypt offers a
promising business environment and a highly capable,
innovative ~ workforce.”

The summit also featured the official

services.

Eng. Ahmed El-Zaher, CEO of the Information
Technology Industry Development Agency (ITIDA),
said: “We consider every new center and every
expansion within this sector as a commitment to growth
and to unlocking its full potential.” He added “The
Memorandum of Understanding signed with Intelcia,
one of the leading outsourcing companies that has
chosen Egypt as a strategic hub for its operations in the
region, reflects the confidence that global companies
place in Egyptian talent, multilingual capabilities, and
the attractive digital investment environment provided

signing  py the Egyptian government.”
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