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With the participation of 400 local and international companies

The launch of the 27th edition of *“Cairo ICT” in the presence of Qazzi, technology leaders and decision makers

By: Wael Algafary - Sarah
NourEIDin

The Cairo ICT ‘23 International Technology
Exhibition and Conference in the Middle East
and Africa, the oldest and most prominent
technology event in the region, is launching
in its twenty-seventh edition, with the
participation of a massive number of actors
and influencers in the technology sector
locally, regionally and internationally from
government agencies, regulatory institutions
and companies. Major and emerging, during
the period from 19 to 22 November at the
Egypt International Exhibition Center in New
Cairo.

The twenty-seventh session of the Cairo ICT
‘23 exhibition and conference comes in light
of exceptional transformations that highlighted
the dominance of technology, its importance,
and its decisive role in developing countries,
securing companies, creating solutions, seizing
opportunities, and confronting challenges,
which prompted the organizers to adopt the
slogan “Merging minds and machines for
A Better World “IGNITE INNOVATION:
Merging Minds & Machines for a Better
World”, to be the official slogan of the event

in 2023 and the guiding concept for the
exhibition’s itineraries and its accompanying
activities of forums, dialogue sessions and
workshops. Cairo ICT ‘23 is distinguished
by providing unparalleled networking
opportunities, as it brings together the elite
It includes ministers, officials, leaders of
government agencies, and international and
local companies under one roof, as well as a
group of CEOs and leaders of major companies
in technology, financial technology, banking,
and insurance in Egypt and the world. The
event includes the participation of more than
400 international and local companies and 200
speakers in its sessions and conferences that
last throughout the year.

At the forefront of the ministries participating
in their wings within “Cairo ICT23 are the
Ministry of Higher Education, the Ministry
of Education, the Ministry of Health and
Population, as well as the Ministry of Justice,
and the Central Bank of Egypt, in addition to
representation of the Egyptian Armed Forces
represented by the Emergency and Safety
Network and a number of government bodies,
in addition to To the participation of the Arab
Organization for Industrialization, the Egyptian
Space Agency, and a variety of government

agencies and institutions most interested in
technological ~ development.

To provide a distinctive experience that
provides maximum benefit to visitors, Cairo
ICT ‘23 events are characterized by discussing

a group of important issues in a number of
areas that are most vital and of interest to all
parties. At the forefront of which are artificial
intelligence and robotics, cloud computing,
the Internet of Things, and generative artificial

intelligence, in addition to discussing the
developments of hyperscale data center
solutions, hybrid cloud solutions, and edge
computing. Cairo ICT 23 seminars and
conferences also discuss the most prominent
and latest cybersecurity issues, preparedness
to confront emerging and emerging threats in
2024, the flexibility of financial institutions in
the face of ransomware and incident response,
artificial intelligence in banking cybersecurity,
and electronic signature and digital solutions in
enabling digital transformation. , The future of
satellite communications, smart cities and the
effects of 5G communications.

In parallel with the holding of the twenty-
seventh session of CairolCT23, the tenth
edition of the International Exhibition and
Conference for Digital Payments and Digital
Inclusion for the Middle East and Africa
(PAFIX) will be held under the auspices of
the Central Bank of Egypt, in addition to the
holding of the eighth edition of the Creativity
Forum and the Innovation Arena.

The IntelliCities Smart Cities Exhibition and
Conference, the Healthtech and Insuretech
Exhibition and Conference, the DSS Public
Safety and Security Technology Exhibition
and Conference, the SATCOM  Satellite

Communications Technology Exhibition and
Conference, and the Connecta Electronic
Games, Smart Devices and Entertainment
Technology Exhibition and Conference will
also be held.

For his part, Osama Kamal, Chairman
of the Board of Directors of Trade Fairs
International, the organizing company, stressed
that “this year’s Cairo ICT’23 session comes
in light of major international and regional
transformations that reaffirm once again
and always the fact that technology is the
locomotive that drives development in all
sectors, and that it is the axis that Countries and
companies must rely on it to build the future.”
The quest for a better world is not just a slogan
for this event, but rather a basic principle that
we believe in and believe that it will achieve
optimal exploitation of the technology that we
have devoted our efforts for more than 26 years
to spread and raise awareness of its utmost
importance in our emerging region, and we
are proud of what we have achieved or been
the cause of over the course of this journey of
leadership. Inter-agreements and international
partnerships all began under the roof of this
event, which visitors are now welcome for the
twenty-seventh year in a row.”

e-finance Investment Group Reports 9M2023 Results

Record-high quarterly results with revenues crossing the EGP 1 billion mark for the first time in 2023

By : Sarah Noureldeen —

The Group’s flagship subsidiary,
e-finance for Digital Operations

in post-elimination revenue to
EGP 45.5 million in 9M2023

from the sectors, businesses, and
people we serve.

SAP Egypt Hosts Its Sustainable Energy Forum in Cairo to Discuss the
Future of Green Energy and Digital Transformation

By : Mohamed Elkholy —
Basel Khaled

understand the transformative
power of the Fourth Industrial

efficiency, and
decision-making.

intelligent

results underscore the alignment

This  of businesses with the country’s

Wael Elgafary

e-finance for Digital and Financial
Investments S.A.E. (“e-finance”,
or the “Group”, EFIH.CA on the
Egyptian Exchange), a leading
technology-focused  investment
firm in Egypt, announced today
its standalone and consolidated
results for the nine-month period
ended 30 September 2023. The
Group’s consolidated revenues
rose by 42.7% y-o-y to EGP
2,764.8 million as the Group
reaped the rewards of strong
performances from its portfolio
of subsidiaries. Strong top-
line results trickled down to
the Group’s EBITDA, which
expanded by 44.1% y-o-y to EGP
1,313.8 million. At the bottom-
line, e-finance’s net profit after
non-controlling interest (NCI)
surged by 68.1% y-o-y to EGP
1,147.4 million, yielding a y-o-y
net profit margin increase of 6.3
percentage points to 41.5% during
the nine-month period.
e-finance’s consolidated revenues
increased by 42.7% y-o-y to
EGP 2,768.4 million in 9M2023
following strong broad-based
growth across the Group’s
subsidiaries. e-finance Digital
Operations was the primary
revenue growth driver as the
subsidiary reported solid results
across all its business segments,
followed by solid results from
eCards, eKhales, and enable. On a
quarterly basis, the Group saw its

accounted for the lion’s share of
the Group’s revenues in 9M2023,
with a contribution of 90%. The
subsidiary achieved a 47.6%
y-0-y revenue expansion to
EGP 2,490.8 million after inter-
company eliminations in 9M2023.
The subsidiary’s performance
came on the back of solid results
in its transaction revenue, its
cloud hosting services, as well
as its build & operate services.
Transaction revenue
was up 59.1% y-o-y,
reaching EGP 960.0
million and driven
by a 76.8% y-o-y
increase in variable
fee revenues to EGP |
576.1 million, as well |
as a 38.3% y-o-y rise ¢
in fixed fee revenues
to EGP 3839
million in 9M2023.
In parallel, cloud
hosting revenue
was up 59.8% y-o-y
and stood at EGP
883.6 million in 9M2023, while
the subsidiary’s build & operate
segment achieved a 16.0% y-o-y
increase in revenue to EGP 623.6
million during the nine-month
period.

Revenue at eCards witnessed
a 39.2% y-o-y increase to EGP
162.6 million after inter-company
eliminations in 9M2023 on the
back of a 125.7% y-o-y surge

driven by an increase in the POS
terminal network coupled with
higher transaction volumes, and
in parallel, enable’s revenue
after inter-company eliminations
expanded by 23.1% y-o-y to EGP
51.1 million in 9M2023. Revenue
growth was driven by higher full
outsourcing revenue, as well as
expansions in both IT outsourcing
revenues and HR outsourcing
At eAswaaq, post-
elimination revenue
73.9% y-o-y to
EGP 14.7 million in
9M2023, compared
to the EGP 56.4
million  achieved
in 9M2022. The
revenue drop was
a result of the high-
base effect of a one-
off supply revenue
contract  reported
during the same
period last year.

Commenting
on the Group’s
performance, e-finance Chairman
Ibrahim Sarhan said: “The Group
has kicked-off the second half of
the year on an impressive note and
has booked record results across
the board, with our performance
across all metrics continuing to
reflect our innovative approach
to doing business, the operational
strength  of our  portfolio
companies, the rewards generated

revenues.

In 9M2023, the Group achieved a
top-line expansion of 42.8% year-
on-year, with revenues reaching
EGP 2.8 billion. Revenue growth
was mostly driven by our flagship
subsidiary ~ e-finance  Digital
Operations, which  delivered
solid results across its business
segments on the back of the
continued investment in our
cloud services offering, as well
as the strong growth witnessed in
transaction revenue. During the
nine-month period, the subsidiary
saw its variable-fee transaction
revenue increase by 76.8%
year-on-year as it continued to
generate positive returns from
the increased adoption of digital
payment solutions across a
number of key sectors. Parallel to
this, revenue growth was further
boosted by solid contributions
from eCards, eKhales, and
enable. At the Group’s bottom-
line, we booked a milestone
achievement, with e-finance’s
net income surpassing the EGP
1 billion mark for the very first
time, reflecting an increase
of 68.5% y-o-y in 9M23 and
yielding an associated margin
expansion of 6.3 percentage
points to 41.6%. This milestone
continues to reflect our ability
to generate strong returns from
our higher margin revenue
streams, the overarching strength
of e-finance’s business model,

SAP, the leading
technology company, held a
sustainable energy event in
Cairo, focusing on the future of
Green Energy and the importance
of digital transformation in
achieving sustainability ~goals.
Some Egyptian public sector
organizations are already at
the forefront of the digital
transformation journey,
demonstrating how technology
can serve as a catalyst for
sustainability and operational
excellence  across  diverse
industries.

Among those companies is Abu
Qir Fertilizers and Chemical
Industries. Positioned at the
nexus of the Fourth Industrial
Revolution in the fertilizer
sector and distinguished as the
first fertilizer company in Egypt
to implement SAP’s Digital
Manufacturing Cloud and SAP

global

Signavio, they’re harnessing
digital applications and state-
of-the-art  technologies  like

Al, blockchain, and Internet of
Things (IoT). With an expansive
cloud landscape, featuring tools
like Rise with SAP and Ariba,
and in collaboration with Solex,
Abu Qir has realized real-time
product  costing,  amplified
inventory oversight, and marked
operational efficiencies, all while
championing profitability and
sustainability.

Revolution. With the support
of an extensive suite of cloud-
based SAP solutions, we’re
harnessing this potential to
achieve unparalleled efficiency,
all while championing a greener
and more sustainable future for
our industry.”

In alignment with Egypt’s
Vision 2030 and the Ministry
of Petroleum’s modernization
initiatives, Alexandria Mineral
Oils Company (AMOC)
is advancing its operations
through a comprehensive digital
transformation. AMOC’s strategy
leverages SAP’s Best Practices
for infrastructure and security,
encompassing core ERP systems
and specialized solutions for
hydrocarbon operations, asset
management, and analytics.
This transformation is integral

to AMOC’s commitment to
efficiency, integration,

and intelligent decision-
making.

Amr Lotfy, Chairman
of AMOC, said: “Our
decision  to  partner
with  SAP was driven
by the need for an
integrated approach
to our business
operations.
SAP’s focus on
business  and
integration
aligns
perfectly

transformation is a cornerstone
of our strategy to integrate
with EGPC’s companies and to
provide a single source of truth
across AMOC, ensuring instant
visibility and timely decision-
making  for  management.”
During the event, SAP showcased
its suite of  sustainability
solutions, designed to help
organizations ~ measure  and
manage their environmental
impact more effectively. These
solutions are integral to SAP’s
vision of helping businesses run
sustainably, and they underscore
the company’s commitment to
supporting Egypt’s sustainability
goals as part of its Vision 2030.
Mohammed Samy, Managing
Director for SAP in Egypt, said,
“SAP is deeply committed to
driving sustainability across the
energy sector worldwide. Our
role is not just about providing
technological solutions;
it’s about ensuring the
entire industry aligns with
environmental sustainability
standards and regulations.”
Building  on  this
momentum, a recent
SAP-commissioned
YouGov survey
found that 86%
of Egyptian
companies are
planning investments

Vision 2030, emphasizing the
importance of sustainability and
digital transformation.
SAP’s event comes at a crucial
time when the world is looking
towards innovative solutions to
address environmental concerns.
With its global expertise and
commitment to sustainability,
SAP is poised to play a pivotal
role in shaping the future of green
energy and digital transformation,
not just in Egypt, but across the
globe.

SAP’s strategy is to help every
business run as an intelligent,
sustainable enterprise. As a
market leader in enterprise
application software, we help
companies of all sizes and in
all industries run at their best:
SAP customers generate 87%
of total global commerce. Our
machine learning, Internet of
Things (IoT), and advanced
analytics  technologies  help
turn customers’ businesses into
intelligent enterprises. SAP helps
give people and organizations
deep business insight and fosters
collaboration that helps them
stay ahead of their competition.
We simplify technology for
companies so they can consume
our software the way they want
— without disruption. Our end-
to-end suite of applications and
services enables business and

in card management revenue
to EGP 117.1 million. eKhales
reported a 34.9% y-o-y increase

top-line expand by 52.3% y-o-y
to stand at EGP 1,029.3 million at
the close of 3Q2023.

from our growing investments
across key sectors, as well as the
rising demand for digital solutions

and our team of exceptional
professionals
bedrock of our success.

who form the

Abed Ezz El Regal, Chairman
of Abu Qir Fertilizers, remarked,
“At Abu Qir Fertilizers, we for

with our goals
automation,

Google Cloud and Haboob partner to strengthen

Saudi Arabia’s nationwide cyher defense
By : Wael Elhosany - Mohamed Shawky

Haboob, a leading cybersecurity service provider owned by the Saudi
Federation for Cybersecurity, Programming, and Drones (SAFCSP),
announces its partnership with Google Cloud to deliver Chronicle
CyberShield to the Kingdom of Saudi Arabia. This marks the first time
Chronicle CyberShield will be offered in a managed services model in
the Kingdom, aiming to bolster cybersecurity services for public sector
organizations. Chronicle CyberShield is a comprehensive solution that
provides technology, processes, capabilities, and resources to deliver
situational awareness of the cyber threat landscape. It is uniquely designed
for government entities to share threat information, help accelerate
investigations and initiate a united response against persistent and ever-
evolving threats proactively and rapidly.

Haboob and Google Cloud are addressing the rising demand for cloud
services in the Kingdom in alignment with the Saudi government’s Vision
2030 goals of digital transformation. With businesses and the government
sector rapidly adopting a wide range of new technologies, the cyber threat
landscape in Saudi Arabia has also undergone a rapid shift, and the nation’s
cybersecurity preparedness continues to be a top priority.

Running on Google Cloud’s infrastructure, Chronicle CyberShield is
capable of ingesting large amounts of data and conducting analytics within
seconds. This can be a crucial factor when protecting one of the top 20
global economies and dealing with diverse data sources across various
organisations and industries.

Navigating the terrain: GP

By : Mostafa Ibrahim — Amir Taha
Zoho, a leading global technology company,
today announced that the Zoho Finance
Platform has achieved a significant 42%
increase in new customers in the UAE, and
50% in the MEA region. The company also
made significant expansions to its Finance
Platform with 230+ extensions in Zoho
Marketplace, and a dedicated developer
portal. Additionally, it launched Zoho
Practice, an end-to-end practice management
solution for accounting professionals. These
additions strengthen the Finance Platform’s
ecosystem, helping businesses across
the MENA tailor their applications and
collaborate with their accountants to enhance
their operations.

Hyther Nizam, President of Middle East and
Africa (MEA) at Zoho said, “Over the past
15 years, our Finance Platform has grown
from a single app to a unified suite, and now
a comprehensive platform that is the go-to
for businesses of all sizes in MENA. Our
continued investments in building a powerful
ecosystem have enabled businesses to access

Zoho introduces Zoho Practice for accountants in the Middle East

the best enterprise tech available. The
expanded Zoho Finance Platform ecosystem
offers full customization, ensuring that the
software continues to meet their business
needs with unparalleled efficiency, even as
they evolve.”

“The accounting landscape in MENA is
changing rapidly, driven by technological
advancements and  new  regulatory
requirements. Businesses in the region are
under increasing pressure to keep

up with these changes. Zoho , 4
Practice will help accountants £
ensure compliance and deliver
a more effective financial

management, as well as {i§
added-value services to their
clients”, he added.

Today, accountants across the
region are expected to go beyond
providing traditional services like
day-to-day accounting, bookkeeping,
financial reporting, auditing, and tax
filing. Clients also expect insights on
an organizational level, like how to

journey into malware analysis

curb spend, identifying additional revenue
sources, and accelerating business growth.
However, to provide these bespoke services
with excellence, accounting professionals
would require a holistic view of their
clients’ businesses, in addition to efficiently
running their own firm’s operations.

Zoho Practice, a one-stop solution
meticulously crafted for the modern
accounting firm, launches with extensive
client management, document management,
client project tracking, task management,
timesheet and billing capabilities.
The application also offers
industry-first functionalities
built from the ground up for
distributed firms, including Al-
driven anomaly detection
for client records; built-
in collaboration through
chat, voice, or video
calls; and a unified
platform to act as a
single source of truth
for all client services.

to meet their digital public customers across 25
transformation industries globally to operate
and sustainability ~ profitably, adapt continuously,

objectives. The survey — and make a difference.

WAVZ and Nevis announce partnership to combat

cyber risks in the hanking sector

By : Mohamed Elkholy — Mohamed Elattar

WAVZ for Digital Transformation, a leading provider of digital
solutions in the ME/A region, and Nevis Security AG, a leading
specialist in secure login solutions, today announced their
partnership. The goal of this partnership is to combat cyber risks
in the banking sector and enable a seamless customer experience.
The collaboration combines WAVZ’s expertise in digital
transformation with Nevis’ secure login solutions.

As digital transformation in the banking sector advances,
consumer expectations are on the rise. For businesses and financial
institutions, enhanced customer engagement strategies are crucial
to meet these demands. On the other hand, cyber threats in the
financial sector are rapidly increasing worldwide. The major risks
include fraud, data and identity theft, and money laundering.
Additionally, banks are facing stricter regulations and laws
such as the Second Payment Services Directive (PSD2), Anti-
Money Laundering (AML) regulations, Combating Financing
of Terrorism (CFT) regulations, the General Data Protection
Regulation (GDPR), and Customer Due Diligence (CDD) process
requirements, which include customer identity verification (Know
Your Customer, KYC).

Compliance with these various regulations and processes is
critical to ensuring data protection, preventing financial crime and
terrorism financing, and maintaining customer trust.

By : Samah Saeed - Ali Eldeeb

In the realm of technology, GPT has emerged
as a transformative force, often regarded as
a miraculous tool in the current tech cycle.
Skeptics question its true intelligence, drawing
parallels to trendy buzzwords like NFTs and
blockchains. However, those who have delved
into the capabilities of GPT understand its
profound impact, turning week-long projects
into a matter of hours. Amidst the hype and
skepticism lies a nuanced reality—one that we
explored through practical tests, challenging
GPT with the intricate task of malware
analysis.

GPT’s prowess lies in its verbal acuity, a
verbal thinker that excels in deciding the
most fitting words and their placement. This
linguistic strength grants GPT access to an
extensive cheat sheet of human knowledge.
If a pertinent answer exists in its training data,
GPT can reproduce it with uncanny accuracy.
For instance, when presented with a GandCrab
report(GradCrab ~ ransomware ~ works  to
encrypt a victim’s files and demands ransom

payment in order to regain access to their data.
GandCrab targets consumers and businesses
with PCs running Microsoft Windows), GPT
effortlessly recalled information and even
demonstrated the ability to perform a Google
Scholar search

GPT is a totally verbal thinker. Its entire power
is predicated on an outstanding capability to
decide what’s the most appropriate word to
put, and where, in its response. This is one of
the most important things to understand about
GPT — alot of the behavior that we will cover
later is, in a sense, downstream from this one

property.One of the immediate implications
of this is that GPT has access to a huge latent
cheat sheet. If someone, at any point in history,
has answered the actual question being asked
and this answer has made it into GPT’s training
data, GPT exhibits an uncanny ability to
reproduce the answer.

Through its web of word associations, GPT
has a keen grasp of grammar and of the
difference between key vs. ancillary facts. As
a result, one of the tasks where GPT can be
trusted to perform most reliably is producing
“a summary of the big picture” when given
input which is too large for comfort for human
consumption. For example, when given part
of a very lengthy API call log produced by
a piece of malware and asked to summarize
the log, GPT produced the below useful
output:The malware seems to be heavily
interacting with Windows API and doing
various operations such as file operations,
memory management, privilege escalation,
loading libraries, and notably cryptography-
related operations.

By : Rasha Hussein — Nahla Makled
The Telecommunications and  Digital
Government Regulatory Authority
(TDRA) has announced the initiation of the
Radiocommunication Assembly 2023 (RA-
23), in anticipation of the forthcoming World
Radiocommunication ~Conference WRC-
23 scheduled to take place in Dubai from
November 20 to December 15 of this year.
The proceedings of the Radiocommunication
Assembly (RA) commenced with an opening
speech by H.E. Eng. Mohammad Al Zarooni,
TDRA Deputy Director General of the
Information and Digital Government Sector,
in his capacity as the Dean of the ongoing
RA session. In his address, he extended a
warm welcome to the leaders and members
of the participating delegations, emphasizing
the significant role played by the RA. He
said: “The significance of these meetings
lies in the key role of the RA in adopting
resolutions, recommendations, and studies
within the Radio Sector of the International
Telecommunication Union (ITU-R). The

decisions and discussions that the Assembly
will produce will shape the framework
for vital studies, which will contribute to
the development of radiocommunication
standards and practices in a way that reflects
our commitment to the highest levels of
innovation and cooperation. This reflects
our unwavering commitment to the highest
levels of innovation and cooperation. The
tasks addressed in this forum will mark the
initiation of a series of actions leading to
effective outcomes in the upcoming period,
provided that the efforts of the Study Group

are directed towards addressing the most
critical issues within the context of our
mission.”

Al Zarooni added: “In every meeting held
within the RA, everyone assume a profoundly
significant humanitarian role, embodying
the spirit of a unified and cooperative
humanitarian team. Here, the endeavors of
nations and sectors converge on all aspects of
radiocommunications, reflecting our shared
aspirations for development, prosperity, and
progress for our communities and humanity
at large. This collective effort aims to chart
a course toward a future where technology
aligns seamlessly with societal needs, all
in harmony with the shared spectrum we
navigate together.”

The activities of the first day of the RA also
included opening speeches by Her Excellency
Doreen Bogdan-Martin, Secretary General of
the ITU, His Excellency Mario Maniewicz,
Director of ITU Radiocommunication Bureau
(BR), and Ms. Carol Wilson, Chair of the
Radiocommunication Assembly.




By: Wael Elgafary — Ameen Kadry
Dr. Amr Talaat, Minister of Communications
and Information Technology, witnessed the
signing of the cooperation protocol between
the Information Technology Institute and
Vodafone Smart Solutions (VOIS), which aims
to provide specialized training to qualify young
cadres in a number of fields from the kitchen;
Including software development and testing,
artificial intelligence, machine learning, data
science, information security, and Internet
architecture, by providing new and diverse job
opportunities for graduates of the institute to
work in the company.

It is also still witnessing cooperation in
providing multi-field curricula in the Arabic
language and for free through the Maharah
Tech platform of the Information Technology
Institute, in a number of diverse specializations
required for the labor market, as well as
cooperation in holding various competitions
in the field of technology, technical expertise,
qualification, and students and graduates of the
Institute for the market. the job.

The cooperation was signed by Dr. Heba
Saleh, President of the Information Technology
Institute, and Rania Salah, CEO of Vofone
Smart Solutions Egypt.

Information Technology, Dr. Amr Talaat,

Minister of Information Technology, said that
Egypt has many other components in the field
of the outsourcing industry and the export of
information technology services, the most
prominent of which is the availability of youth
cadres trained at the highest level throughout
the republic; Adding that there is currently a
large group of programs that include building a
matrix of specializations in various disciplines,
and working to expand these specialized
programs and meet the requirements of
companies operating in the outsourcing
industry in Egypt, as well as to expand the
volume of service exports.

Dr. Amr Talaat pointed out that the training
record and number increased over 5 years,
increasing from 4,000 trainees in a budget
of 50 million pounds to 400,000 trainees in
a budget of 1.7 billion pounds in the current
fiscal year. He called for paying attention to
large segments of young people in order to
use digital technology to work according to
the liberal model of remote self-employment. I
noted the efforts of the Ministry of Information
and Communications Technology and the
Digital Information Network throughout the
Republic, which spread many opportunities
for young people in the field of information
technology in the free labor market as well
as the development of digital technology

outsourcing.

For her part, Dr. Heba Saleh, Head of the
Information Technology Institute (ITI), said that
the partnership with the “Voice” company has a
long history... only to provide specific services
to different sectors of youth within the vision
of the Ministry of Information Technology and
Human Skills in the Information Technology
Sector; Including that cooperation in the current
period is currently noticeable in registering
trainees and those enrolled in job opportunities
in the company, and it is also scheduled to

establish a training academy in partnership
with the Institute for Joint Cooperation for
Youth; It hosts that the cooperation included
making electronic training content available
on the institute’s electronic platform, “Maharat
Tech.” Where the main element is always
focused on providing services for each chapter
of technological information.

He considered that Vodafone Smart Solutions
Company (VOIS) represents the leader of the
global Vodafone Group, leading in quality and
efficiency in 28 countries around the world,

and works with partner companies specialized
in adding a designer, and participates in the best
various services and direct interaction services.
The company is present in the market in more
than one country, and its presence in Wasl Al
Masry is distinguished by its diversity, as the
number of Egyptian cadres it employs reaches
more than 9,200 employees.

The commitment of Rania Salah, Executive
Director of Vodafone Smart Solutions Egypt, to
sign with the Information Technology Institute
comes within the framework of the company’s
interest in concluding strategic partnerships
with a body affiliated with the Ministry in
the initiative of permanent and increasing
work from the Ministry in the outsourcing
industry for the technological aspect. The
Ministry is also constantly keen to develop the
technological aspect. Training to qualify young
people who are able to disrupt the labor market,
diversity, opportunities and a suitable climate
for private sector investments in the field of
outsourcing.

Among them, Pedro Sardo, Head of the
Technology Sector of the Vodafone Global
Group, pointed to the specialization of various
human elements in supporting with talents and
capabilities to advance in the field of technology
and its capabilities to record all types of
speed and succession, in addition to what

distinguished information and communications
technology from a noticeable login, as the data
and information branch witnessed the impact
of our international industry on This industry
is an attractive element for investments
anywhere, making it one of the main attractions
for expansion or entry into the market.
Engineer Mohamed Sami, head of the
international technology sector for smart
solutions at Vodafone Smart Solutions,
pointed out that the Egyptian youth clearly
excelled in the field of technology within the
company, which called for the development
of a new innovation for more than 1,000 new
diverse job opportunities over the years. Gene
Technology supports the company, in addition
to creating other job opportunities for people
with  disabilities.

Special abilities that suit their abilities to
integrate them into the work force within the
company in various fields and create a work
environment that enables them to perform their
tasks to the fullest extent; This matter places
great importance on agreeing on the location
with the Information Technology Institute,
because the Institute is full of the great details
of the skills of its graduates in the various fields
of cuisine to comprehend everything related
to the pursuit of the technological information
industry at the global level.

The Central Bank of Egypt seeks to
make expatriate transfers available in 3
Arab countries via “InstaPay” in 2024

By: Rasha Hussein - Samah Saeed

The Egyptian Central Bank is in advanced negotiations with the central
banks in Saudi Arabia, the Emirates, and Jordan to allow financial transfers
to customer accounts in Egypt using a mobile phone via the “InstaPay”
application, starting next year, for the first time, according to a government
official who spoke to “Al-Sharq” on condition of anonymity. .

The InstaPay application currently allows bank customers in Egypt direct
access to all their local accounts, transfer funds instantly between them, as
well as pay bills. The application has gained wide popularity, especially

Aol Oleg by aila s

since its services are free
until the end of this year. The
number of InstaPay customers
jumped by 76% on a quarterly
basis in the second quarter
of this year to more than 3.8
million customers.

The new service to be launched
comes at a time when Egypt is
suffering from a severe scarcity

of dollar liquidity, which has prompted it to devalue the pound three times

since March 2022.

The Central Bank of Egypt said, “It has already signed a memorandum
of understanding with its counterparts in the Emirates and Jordan, and is
negotiating with the Central Bank of Saudi Arabia now to reach a final
agreement that includes allowing financial transfers from banks operating
in the three countries, which are the most dense in terms of the number
of Egyptian workers abroad, to bank accounts.” In Egypt, using the
electronic application, an electronic link will be made with the banks of
those countries and entered into the electronic system of the application.”
It is noteworthy that the InstaPay application imposes limits on financial
transfers, setting a maximum limit for one transaction at 70,000 pounds,
and a daily ceiling for the value of transactions at 120,000 pounds, with a
maximum monthly limit for transfers at 400,000 pounds. The three central
banks will need to address these details when reaching an agreement.

42 billion pounds in Telecom Egypt’s revenues, with a growth
rate of 30%, with the growth of international calls and cables

By: Sarah Noureddine - Mostafa
Ibrahim

Telecom Egypt revealed that it achieved 42
billion pounds in combined revenues during
the first nine months of 2023, achieving a
growth of 30% compared to the same period
of the previous year, driven by an increase
in revenues from incoming international
calls amounting to 4.3 billion pounds, which
doubled. Compared to the same period of
the previous year, as a result of an increase
in incoming calls by 12% compared to the
same period of the previous year and the
rise in the price of the dollar, followed by a
50% increase compared to the same period
of the previous year in cable revenues, which
amounted to 3.1 billion pounds, in addition to
the continued growth in revenues. Fixed and
mobile data services amounted to 15.9 billion
pounds, an increase of 18% compared to the
same period of the previous year.

This came during the company’s presentation
of its business results for the financial period
ending on September 30, 2023, according to
the consolidated financial statements prepared
in accordance with Egyptian accounting
standards, which included the most important
indicators of the results of the first nine
months of 2023, and the company showed
growth in its customer base at the level of all
services provided compared to the same. The
period of the previous year, where the number
of fixed telephone subscribers increased to
reach 12.4 million subscribers, with a growth
rate of 9% compared to the same period of
the previous year, and the number of fixed

Internet customers increased to reach 9.3
million subscribers, with a growth rate of 8%
compared to the same period of the previous
year, while the The number of mobile service
subscribers reached 12.5 million subscribers,
achieving a growth rate of 6% compared to
the same period of the previous year.

The company explained that its profits before
interest, taxes, depreciation and amortization
(EBITDA) stood at 17.6 billion pounds,
achieving an outstanding profit margin of
42%, supported by the increase in revenues
from services with high margins. Operating
profit also reached 10.6 billion pounds,
achieving an increase of 23% compared to
the same period of the year. The previous
year, despite the increase in depreciation and
amortization costs by 38% compared to the
same period of the previous year.

The net profit after taxes achieved a growth
of 48% compared to the same period of the
previous year, reaching 9.1 billion pounds,
despite the increase in financing costs by
3.7 times, thanks to the outstanding
operational performance and the
increase in investment income by
67%, which amounted to 3.4. One
billion pounds. Capital expenditures
for in-service assets amounted
to 11.7 billion pounds,
representing 28% of total
revenues, while cash capital
expenditures amounted
to 184 billion pounds -
including licensing and
frequency expenses - with

a capital expenditures-to-sales ratio of 44%,
after excluding installments. The license is up
to 37%.
The results revealed that net debt amounted
to 35.9 billion pounds, achieving a percentage
of profit before interest, taxes, depreciation
and amortization on an annual basis of 1.5
times, compared to 1.4 times in 2022, despite
the total debt inflation by 51% in light of the
resumption of debt. Evaluation of liabilities
as a result of exchange rate changes. Net
operating cash flows amounted to 11.4 billion
pounds, and total free cash flows amounted
to negative 2.3 billion pounds, driven by the
increase in payments to suppliers in order
to hedge against currency exchange rate
fluctuations.
For his part, Engineer Mohamed Nasr,
Managing Director and CEO of Telecom
Egypt, said that he is happy with the company’s
financial performance for the first nine months
of 2023, as we head towards the end of the
year with strong performance, achieving
total revenues of 42.0 billion pounds, as a
culmination of the growth achieved at all
levels. Business units, which reflects the
company’s efforts towards continuing to
improve the level of our services provided,
as the revenues of the retail business
units achieved revenues of 23.2
billion pounds, achieving a growth
rate of 16% compared to the
same period of the previous year,
driven by the noticeable growth in
revenues from fixed and mobile
data services.

NTRA obtains ISO 27001 of
Information Security Systems

By : Basel Khaled — Ameen Kadry

The National Telecommunications Regulatory Authority of Egypt
(NTRA), in cooperation with JAS-ANZ, obtained ISO 27001 of
Information Security Systems in the fields of in-house cybersecurity and
digital transformation. This comes in line with NTRA’s keen efforts to
apply global standards within its organizational practices, on the top of
which are securing the process of circulating information across networks,
information systems as well as ICT infrastructure. It also manifests NTRA’s
measures to provide a secure environment for exchanging information and
reinforce the strategy of information security, thereby supporting NTRA’s
classification worldwide and uplifting investments within a secure ICT

environment that complies with
international standards.

ISO 27001 is deemed the world’s
best-known standard for a secure
circulation of information, and
granted to the organizations which
meet strict criteria of information
and important-data security as well
as protection.

It is worth noting that NTRA
had previously
1SO 9001-Certification of

obtained -

Organizational Quality Management System, in regulating telecom
services in Egypt’s market back in December 2021. The certification was
also re-awarded to NTRA in 2022, for the second consecutive year, in line
with NTRA’s strategy to apply the international standards of organizational

management for telecom

sewice-governance.

Moreover, NTRA, represented by the Egyptian Computer Emergency
Readiness Team (EG-CERT), was globally ranked 23rd on ITU-Global
Cybersecurity Index (GCI) in 2021 out of 193 countries across the world.
NTRA also won ‘Best Cybersecurity Influencing Entity” Award of 2022
in the 4th Cybersecurity Conference held in Tunisia, and came first in the
10th cyberdrill organized by the Arab Regional Center for Cybersecurity.
Other milestones achieved by NTRA also include being selected as the
vice chairman of ITU-Study Group 17 (ITU-SG17) for cybersecurity,

representing Africa.

IBM Launches today announced the general availability (GA) of watsonx.governance in early December

Bﬁ' : Basel Khaled — Mohamed
Sha

wky

products in the IBM watsonx Al and data
platform, along with a set of Al assistants

those from the Hugging Face community
— will be able to govern them on the cloud.

the use case level, with responsibilities on
companies to operate trustworthy Al. To do

IBM  offers

those regulatory requirements head on.
automated

capabilities

Information (PII) , Visibility into LLM
development:

Automatically  collect

IBM announced the general availability
(GA) of watsonx.governance in early
December to help businesses automate Al
lifecycle governance and proactively manage
risk and compliance. This expands IBM’s
industry-leading Al governance capabilities
to help clients govern machine learning and
generative Al tools, applications, and models
in one place.

Watsonx.governance is one of three software

designed to help enterprises scale and
accelerate the impact of Al with trusted data.
The platform also comprises the watsonx.
ai next-generation enterprise studio for Al
builders and the watsonx.data open, hybrid,
and governed data store.

In the first release of watsonx.governance,
clients using LLM models within watsonx.
ai — including IBM-developed and various
third-party models, such as Llama 2 and

Consistent with IBM’s approach to open Al,
IBM is expected to expand these capabilities
in 1Q24 to allow clients to govern third-party
AI models from any vendor — on cloud or
on-premises — to orchestrate governance
processes across their entire organizations.
Watsonx.governance also can help clients
facilitate compliance with internal policies,
industry standards, current and future
regulation. IBM believes in regulation at

this, there needs to be an understanding of
how and with what data models are trained,
how they arrive at their recommendations,
and whether they are routinely screened for
harmful bias. These priorities — transparency,
explainability, safety and fairness — are the
foundation of multiple proposals advancing
worldwide for the regulation of Al IBM
watsonx.governance is designed to help
clients manage their Al and prepare to meet

that cover all three major pillars of Al
governance — lifecycle governance, risk
management, and compliance. Expanded
capabilities for LLMs include Monitor
new LLM Metrics: Monitor and alert in
both inputs and outputs of LLMs when
pre-set thresholds are breached for quality
metrics and drift, instances of toxic
language — including hate, abuse, and
profanity — and Personal Identifiable

information about the model building
process, while explaining decisions to
mitigate hallucinations and other new
risks and Transparency of Al Lifecycle
for LLMs: Automatically document model
facts across all stages of the lifecycle,
monitor for drift for text models, and track
health details such as data size, latency,
and throughput to identify bottlenecks and
compute intensive workloads.

Arada partners with Innoventures

Education to bring new K-12 international
school to Sharjah meg

By : Basel Khaled- Nahla
akled

Arada has announced a partnership
with Innoventures Education, the
UAE’s leading private education
company, which will see the
opening of a premium new K-12
international school at the Aljada
megaproject in  Sharjah. With
capacity for 2,000 pupils, the
school will prepare students for
success using the American and 1B
curricula, providing an exceptional
standard of education in an Emirate
that is already well-known for
the quality and excellence of its
academic  institutions.

Based in the fast-growing Aljada
community, the school will be
Innoventures  Education’s  first
in Sharjah. Sited on a 480,000
sq ft plot in the north-west of
the megaproject, it is located in
close proximity to residential
communities, the Madar family
entertainment  district ~ designed
by Zaha Hadid Associates, and
the Arada CBD business park.
Construction is scheduled to begin
in 2024 and it is set to welcome its
first pupils at the start of the 2026-
2027 academic year.

Founded in 2004, Innoventures
Education manages five schools:
Dubai International Academy -
Emirates Hills, Dubai International
Academy - Al Barsha, Raffles World
Academy, Raffles International
School, Collegiate International

School, and nine Raffles Early
Childhood Centres (ECC). DIA
Emirates Hills is the first and
only IB continuum school rated
Outstanding by the Knowledge and
Human Development Authority
(KHDA), while other Innoventures
Education schools are rated Very
Good in the main. Recently,
Innoventures Education schools’
culture of sporting excellence
received a royal acknowledgment
with DIA Emirates Hills awarded
The Hamdan Bin Mohammed
Order of Merit for Sports Education
School. Over 9,000 students from
over 120 countries attend these
schools, taught by a team of 1,500
dedicated teachers and support staff
from all corners of the globe.

Ahmed Alkhoshaibi, Group CEO
of Arada said: “We are determined
to bring services and facilities

aproject Aljada

representing an exceptional level
of quality to the community at
Aljada, and this partnership is
ample proof of this approach. We
look forward to working closely
with Innoventures Education to
deliver a high-class school that

Qatar Cloud, Cybersecurity
Summit 2023 from Monday

By : Mostafa Ibrahim — Sarah Noureldeen
The Qatar Cloud and Cybersecurity Summit 2023 is set to
open Monday at The Pearl Island, bringing together experts
from the information, communication and technology (ICT)
sector, as well as other industries, under one roof.
The event will see participants engaging in discussions
focusing on the most recent challenges and applications within
the field of cloud computing, in addition to tackling significant
cybersecurity concerns, according to the organisers.
The summit will feature speakers from various sectors,
including Al Jazeera Media Network’s global head of Data
Protection and Governance Imran Chowdhury, Commercial
Bank cybersecurity professional Kamran Saifullah, Gulf
Organisation for Research and Development head of IT and
cybersecurity Dr Anjum Arshad, and Hoda Taheri, head of
information security and IT operations at Snoonu.
The event’s agenda includes discussions on topics such as
leveraging cloud technology, business agility with hybrid
cloud, and enhancing cloud potential.
Day one will focus on Qatar’s sustainable economic agenda,
while day two will explore into next-generation cloud solutions
and panel discussions on redundancy, performance, workload
distribution, and successful migration strategies with hybrid
and multi-cloud approaches.
With a focus on improving efficiency, security, and user
experience, the summit will play a crucial role in streamlining

Ef : Ameen Kadry —
ohamed Halme

Close to 100 students from 21
different nationalities in Qatar
have enrolled in Samsung’s
flagship Artificial Intelligence
(Al) course, the Samsung
Innovation Campus (SIC).
Samsung Gulf Electronics, in
collaboration with the Qatar
Ministry of Sports and Youth
and Youth Entrepreneur Club,
introduced  the  Samsung
Innovation Campus (SIC) in
Qatar in October. This global
citizenship program is aimed at
nurturing Al skills among the
youth. SIC aligns seamlessly
with the Qatar Vision 2030,
where digital transformation
is a fundamental pillar for the
country’s future development.
Ibrahim Khaled Al-Sulaiti,

adds to Sharjah’s impressive list of operations, r_eg:lucir}g costs, and i_ncreasing. producti_vity. President of the Youth
academic  institutions.” As Qatar positions itself as a leader in the region, organisers Entrepreneur ~ Club,  said:
Poonam  Bhojani ‘CEO  of | Stressed that the event is poised to contribute significantly to “In today’s day and age, it is
Innoventures  Education, ~said: | the country’s digital transformation journey. imperative that young people

“We’re delighted to take our first
step into Sharjah at Aljada, where
we will establish a new centre
of educational excellence. Our
mission is to empower students
with a holistic, rigorous, and
international education for success
in an ever-changing world. Our
partnership with Arada will allow
us to offer that winning proposition
to a new generation of learners in
Sharjah.”

acquire the skills that keep
them adaptable and relevant in
the face of rapid technological
changes. As we kick off this
program, it’s truly inspiring to
see the tremendous response
from the youth in Qatar. We
will continue to work with
Samsung over the next few
months to impart this course
and equip Qatari youth with

the latest skills.”

Shafi  Alam, Head of
Direct-to-Consumer
Business and  Corporate

Marketing at Samsung Gulf

Electronics, said: “The
overwhelming enthusiasm
shown by the youth of

Qatar towards the Samsung
Innovation Campus
underscores their keen interest
in Al technology. It also
underscores the success of our
corporate citizenship initiatives
in bolstering the country’s Al
competencies. The program’s
mission is best achieved
through collaboration. As we
commence the course, we
look forward to a successful
execution with the help and

Samsung Innovation Campus draws

massive student interest in Qatar

expertise of our partners,
the Qatar Ministry of Sports
and Youth and the Youth
Entrepreneur Club.”

Samsung Innovation
Campus (SIC) is Samsung’s
global citizenship program.
Under the theme “Together

for Tomorrow! Enabling
People”, the 3-month
course provides a unique

opportunity for determined
learners with a STEAM
background (science,
technology, engineering, arts
and mathematics) to build on
their knowledge in machine
learning (ML) and establish
a strong understanding of the
fundamentals of Al and its
related  applications.
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