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AVEVA Showcases Role of Digital Technologles In Achieving Zero Carbon Economy at COP27

By : Wael Elhosany -
Bakinam Khaled

AVEVA, a global leader in
industrial ~ software,  driving
digital ~ transformation  and
sustainability, will highlight how
digital technologies can support
public-private partnerships and
unlock innovation to close the
implementation gap on climate
change at COP27.

The United Nations Climate
Change Conference 2022 is
being held on November 6-18
in Sharm El Sheikh, Egypt. A
sponsor of the parallel Climate
Action Innovation Zone,
AVEVA believes trusted data-
led technologies are essential
to  decarbonization,  driving
responsible use of the world’s

resources and delivering
innovative, climate-forward
products in the net-zero

economy. AVEVA is one of the
first 50 companies in the world1
to have its net-zero commitments
validated by the Science Based
Targets initiative  (SBTi).

AVEVA’s presence at COP27
will be led by some of its most
prominent climate advocates:

Amish Sabharwal, Executive
Vice-President — Engineering
and Simulation and member of
AVEVA’s Executive Leadership
Team; Lisa Wee, Global Head
of Sustainability; and Nayef Bou
Chaaya, Vice-President — Middle
East, Africa & Turkey.

During a number of thought-
provoking  sessions at the
Sustainable Innovation Forum
2022, being held alongside
COP27, the AVEVA executives
will use real-life examples
to showcase how digital
technologies are  unlocking
opportunities in the net-zero
economy.

Sabharwal will join a plenary

panel on November 10.
Alongside UN executives, he
will seek to explain why climate
change mitigation represents our
biggest opportunity yet.

“UN data shows that immediate
action can halve greenhouse gas
emissions (GHG emissions)
by 2030 and put us on track to
achieving our goal of keeping
global temperature increases to
1.5°C above pre-industrial levels.
At the same time, we are facing
our biggest opportunity yet.
Climate change is accelerating
the fourth industrial revolution
and nowhere is that more
obvious than in the communities
and industries here in Africa.,”

Sabharwal said.

“The decisions we take at COP27
and beyond will put the global
economy on track to building
resilient net-zero economies
that drive the adaptation and
mitigation ~ agenda.  Digital
technologies are integral to
building the new industries and
supply chains that will deliver
sustainable growth and create

new jobs.”

Sabharwal added:  “Closing
the implementation gap
on the world’s ambitious
decarbonization ~ commitments
presents a major source of
economic  opportunity  for

businesses and communities.”

On November 9, broadcaster Nik
Gowing will interview Wee in the
context of her role as a climate
leader. She will share insights
from the frontline of climate
change mitigation and offer real-
life examples of how AVEVA
and its partners are paying
it forward by co-innovating
climate-responsive technological
solutions to help usher in a zero-
carbon economy.

“At AVEVA we recognize
that we can drive exponential
impact through the products
we bring to market while
supporting our customers on
their decarbonization journey,”
Wee said. “Now, our thinking
has moved beyond measuring
and managing our carbon
footprint to considering our
sustainability handprint.
This positive contribution to
sustainability through business
activities and partnerships is
a way of paying it forward
to secure a better future for
humanity and our planet.”
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Cisco Announces Participation as IT
Services Provider at COP27

By ; Bakinam Khaled - Rasha Hussein
Egypt’s Ministry of Foreign Affairs and Cisco
today announced the company’s role as IT
Services Provider of the 27th United Nations
Climate Change Conference (COP27). Cisco,
among others, will provide professional and
technical services to design, implement and
support the wireless network infrastructure at
COP27 to enable highly secure connectivity for all
attendees and the host nation. The announcement
was made following the ceremonial signing of a
Memorandum of Understanding (MOU) between
Assistant Foreign Minister Ambassador Achraf
Ibrahim, General Coordinator for COP27, and
Ayman Elgohary, Managing Director for Egypt,
North Africa, and Levant at Cisco.

Cisco’s support for COP27 builds on the company’s
innovations and commitment to sustainability. For
more than 15 years, Cisco has worked towards
a sustainable future by focusing on renewable
energy, the energy efficiency of our products
and a circular economy. It sets clear, ambitious,
public goals against which it measures and reports
progress such as the commitment to reach net zero,
for all scopes of greenhouse gas emissions by 2040.
Ambassador Achraf Ibrahim, General Coordinator
for organizational and financial aspects of the
conference, welcomed Cisco as the IT Services

Providerat COP27. He highlighted that the Egyptian
presidency is actively engaging with leading
companies like Cisco and other stakeholders to
accelerate climate action. He also emphasized the
crucial role of bringing these ecosystems together
to support the full implementation of the Paris
Agreement. Reem Asaad, Vice President, Cisco
Middle East and Africa, said: “We believe that
technology plays a pivotal role in helping countries
meet the UN’s Sustainable Development Goals,
as we are witnessing in Egypt, with investments
aligned to the country’s Vision 2030 agenda. At
Cisco, our collaborative approach to sustainability
is built into our business. We are constantly
innovating our technologies — including products
and solutions for secure hybrid work, smart
buildings and connectivity — to help enable
customers reduce their own carbon footprint.

LG Egypt Launched its 2022 QNED TV

By : Amir Taha — Mohamed Elttar

LG Egypt launched today its 2022 QNED TV, expanding their
QNED range with the all-new 75> QNED TV assembled in
Egypt for the first time. The latest QNED TV features Nano Cell
Dot Quantum Technology, the most advanced color technology

combining

NanoCell+
in red with
Quantumdot
in green with
blue LED
lighting
supporting
RGB pixels,
which gives
a greater
range and
size of
colors  and
gives color

details unparalleled in LED TVs with an increased color rate
over 90% and a 100% color volume certified by Intertek, giving
the customer unparalleled color detail with LG Quantum dot

NanoCell  Color

Technology.

LG’s 2022 QNED TV offers an unparalleled cinematic
experience, with 7 Gen 5 Al processor; LG Al processors
chooses the best picture and sound mode, removes all
distortions, and raises the quality of scenes using HDR Active+
Pro Picture Al technology. Adjusting Picture Settings with Al
technologies depending on the type of content displayed and the
TV’s surroundings, Pro Sound Al delivers a multi-dimensional
surround sound experience with every detail of the sounds in
the presented scene. Scenes have perfect picture, perfect sound
regardless of scene conditions, such as dark or light scenes, or
lighting conditions surrounding the TV giving the customer the

best cinematic experience.

LG’s 2022 QNED also offers a perfect experience for gamers
with 7 Gen 5 Al Processor and 4K at a frequency of 120 Hz you
can use multiple gaming systems thanks to LG support for these
specifications on HDMI 2.1 ports. In addition to ALLM, VRR,
and Low Input lag which reduces the time accessing commands
between gaming devices and the screen and supports LG with
Free Sync feature to improve the synchronization between the
gaming graphics and the screen and Game Optimizer makes
it easy to get the right settings for gaming. It is also worth
mentioning that LG Screens are supported with the highest
HDR technologies dedicated to games that are compatible with
all gaming systems and devices to ensure that you get all the
details of the displayed scenes and watching all sports events on
your TV at a high speed of movement without any interference.

modl.ai closes €8.5m Funding for AI Engine to Unleash

Bots and Transform Game Development

By :Ali Eldeeb - Mohamed
Elttar
modl.ai,
remove
game development with a

which seeks to
the shackles of

transformative Al  engine,
announced today it has closed
Series A funding of €8.5m
with lead investor Griffin
Gaming Partners and M12 -
Microsoft’s Venture Fund. The
company received additional
participation from Rendered.

vc, PreSeed Ventures, and
Transistormedia.
The modl.ai Al  engine is

redefining game development
by equipping developers
with an essentially unlimited
army of bots that can adapt
to various playing styles,
employ dynamic moves and
tactics. This gives developers
power to enhance automation
and remove the redundancies
and manual efforts that often
stymie and delay the release

of new games and updates by
months or even years.
Pierre-Edouard Planche,
Partner at Griffin Gaming
Partners, said: “Gaming is one
of the trickiest user experiences
for which to automate testing,
and it therefore requires an
utmost degree of technical
talent and research combined
with direct experience working
in games. This is why we are
very excited to be backing
Christoffer, Lars, Benedikte,
and the modl.ai team to help
streamline a growing pain and
multi-billion-dollar  industry
expense that is top of mind for
many game developers.”
Carli Stein of M12 added: “At
M12, we’re excited about the
impact modl.ai will have on
the gaming industry, allowing
game developers to focus
on the parts of development
they love, while automating
the costly, time-consuming,

and manual processes they
don’t,” said Carli Stein, an
investor at M12. “When we
met Christoffer and the modl.
aiteam, we knew they had
the right combination of
highly  technical  domain
expertise, coupled with a
product suite that has the
potential to revolutionize game
development as we know it.”
modl.ai was  founded by
a talented team of game
developers, engineers and
Al experts led by CEO
Christoffer Holmgard, who
saw the opportunity to use
Al to automate and improve
multiple aspects of the
game development process.
Between them, the company
founders have developed and
launched more than 30 games
for PC, Mac, Playstation,
Xbox, Switch, Apple Arcade
and further platforms.

“We started modl.ai to build

the tools and technology
we always wished we had
as game developers,” said
Christoffer Holmgard,
CEO and Co-Founder. “In
2018, we decided that the
timing was right, both for
technology and the market.
The founders had worked
together in games and Al for
more than a decade, always
discussing how we could
bring advanced Al to game
developers broadly, offering
something completely new
to the industry that we
love. All games are unique,
creative works, but they
share production needs and
technological characteristics.
That’s why the games
industry is becoming
increasingly modular and
standardized. This is a good
thing, and we want to be the
de facto AI Engine for as
many games as possible.”

Edtech firm Classera raises $40 million in round led by PIF’s Sanabil

By : Samah Saeed - Bakinam Khaled
Classera , an education technology company
headquartered in San Francisco, said on
Thursday it had raised $40 million from
investors, which it said was the sector’s
largest funding round for a company with no

prior funding.

The Series A round was led by Sanabil
Investments, fully owned by Saudi Arabia’s
sovereign Public Investment Fund (PIF).
investors were Global Ventures,
500 Global,
Venture and Seedra Ventures.

“The round additionally included a diverse
from Silicon Valley,

Other
Endeavor Catalyst,

set of investors

offices,”

was not disclosed.

Sukna

emergmg markets,
the company said in a statement,
without naming them.

A breakdown of the value of the investments

It said proceeds would be used to continue
developing its Learning Super Platform |
(LSP) for the education and corporate i
e-training sectors, and to cement its position ==&
as a global leader in e-learning and EdTech.
The funds will also be used to target further
growth in the Middle East and Africa, and to
quicken global expansion, including in Asia
Pacific, via direct sales, channel partners, and
acquisitions, it said.

and global family

XPENCE AWARDED ‘BEST EXPENSE MANAGEMENT PLATFORM IN THE UAE 2022’

By :Rasha Hussein - Ali Eldeeb

founder and CEO Saad Ansari, accompanied by

digitally empower the more than 23 million

MENAP businesses

in the UAE in 2022’.

We are honoured

Xpence, the MENAP region’s first and only
financial management platform with embedded
business banking solutions for SMEs, has been
awarded ‘Best Expense Management Platform in
the United Arab Emirates 2022 - by International
Business Magazine.

The International  Business = Magazine’s
Awards honour businesses and experts who
lead innovation across various business areas,
including in finance, real estate, banking, and
insurance. This year’s awards were presented
at a ceremony hosted in the iconic Atlantis the
Palm resort in Dubai, attended by Xpence co-

Abdulaziz F Al-Moosa, and Abdulmajeed H Al-
Jomaih both Xpence Board Members and angel
investors from Saudi Arabia.

The awards look to showcase best-in-class
companies that strive to provide supreme
quality-backed services. The recognition of
Xpence’s first-of-a-kind financial management
platform specifically designed for SMEs in
the awards is testimony to the superiority
of its technology solutions, and its crucial
contribution to the digital transformation of
businesses in MENAP.

The mission Xpence has set out for itself is to

struggling to access
financial services. Offering physical and
virtual employee expense cards, simplified
digital invoicing, multi-currency wallets,
and automation of payment processing,
Xpence provides small and medium-sized
entrepreneurs the highest level of financial
security and control - while also facilitating
efficiency of day-to-day business activity.
Saad Ansari, Xpence co-founder and CEO,
commented”We are delighted that International
Business Magazine has acknowledged Xpence
as ‘Best Expenses Management Platform

to be recognised as a leader in the digital
transformation of businesses in the UAE. With
the number of small and medium enterprises
rapidly increasing, we are proud to already
be making a significant impact for UAE
businesses.

Efficient financial management is crucial to the
success of any business - one which has taught
many entrepreneurs and small business owners a
hard lesson. We founded Xpence with this insight
at heart and to ultimately save entrepreneurs time
and money so they can focus on doing what they
do best - growing their business.”

International Day to End Impunity for Crimes against Journalists: Joint
statement by HR Josep Borrell and VP Vera Jourova

: Amir Taha - Rasha accounts,

images and news

‘War zones are however not the

The EU supports networks
and

ussein
On the International Day to End
Impunity for Crimes against
Journalists on 2 November,
High Representative Josep

Borrell and Vice-President
Véra Jourova issued the
following  statement:

“Journalists are our eyes and
ears reporting from conflict
zones. They put their lives in
danger to provide accounts
of what is happening on
the ground. Their accurate,
impartial media reports serve
a fundamental public interest:

from the ground can have
a decisive impact on the
development and outcome of

armed  conflicts.
Consequently, journalistic
work is often deliberately

obstructed in armed conflicts.
Media  professionals  face
access denial, censorship, and
harassment, as well as arbitrary
detention and brutal attacks.
In Ukraine, several journalists
and media workers have been
killed or injured, sometimes
deliberately targeted, while
documenting the truth about

the atrocities committed by
Russian troops in Putin’s war
of aggression against Ukraine.
Their work is essential, as the
Russian regime wages a global

disinformation campaign on
the realities of their war.
Intentionally directing attacks
against journalists, as civilians,
constitutes a war crime.

only places where journalists
come under attack. Across
the world, journalists face
increasing threats in their
work. They are victims of
hate crimes, harassed online,
targeted by spyware, and even
murdered.

‘We must put an end to impunity
for these crimes and uphold
human rights and the rule of
law by providing justice to the
victims. Over the past 10 years,
80% of journalists’ murders
worldwide have not been held
to account.

of atrisk journalists
reinforcing journalists’
ability to operate in hostile
environments  across  the
world. This includes provision
of protective equipment and
assistance. Under the new
Global Europe programme for
Human Rights and Democracy,
we are establishing an
Observatory on the Fight
Against Impunity to contribute
to collect and use evidence
and knowledge for advocacy
and accountability at global,
regional and national levels.”

From uxury to necessity: how Effective
ESG practices are the only way big
corporations can survive foday

BYMARWA ABBAS

In the past, the one important measure for any business’ success was
profit. The more it is the more successful the business is seen to be. This
is all but a memory now, with other elements of success now becoming
equally, if not more important than the constant influx of revenue.
Environmental, social and governance (ESG) practices are becoming
increasingly important in how successful a business is perceived.
Enterprises can no longer focus on profit only and ignore the urgent
need to reform their business approach to accommodate such crucial
elements.

With climate change, wars and crises across the world, and an upcoming
vocal generation demanding a more equitable and diverse workplace,
ESG practices are becoming increasingly scrutinized by shareholders
and consumers alike. In Egypt, the impact of these challenges is
particularly pronounced, especially being highly vulnerable to water
scarcity, droughts, rising sea levels, and other impacts of climate change,
on top of a booming population. Egypt is working to decisively address
these existential concerns. From this standpoint, Egypt prepared its first
Low Emission Development Strategy (LEDS) in 2018, in line with
the Sustainable Development Strategy (SDS) - Egypt Vision 2030, in
addition to the first comprehensive National Climate Change Strategy
2050 for Egypt.

At IBM, we’re working to help Egypt and other markets we work
within to address critical sustainability issues by centering our
operations around IBM Impact, an inclusive approach designed to
put sustainability and equality front and center to its ESG practice.
Globally, three pillars ground IBM Impact; saving the environment;
ensuring equity and equality; and prioritizing ethics. IBM Impact is
about setting achievable goals across all pillars and then measuring
progress done towards achieving each of these pillars — and the results
have been astounding. Thus far, 94.2% of IBM’s nonhazardous waste
has been diverted from landfill and incineration, 15% of IBM’s first-
tier supplier spending will be redirected to Black-owned businesses by
2025, amounting to $1.9 billion; and, by the end of 2022, IBM will
have trained 1,000 of its partners in technology ethics.

I have to say that none of these pillars are new for IBM, with
environmental leadership having been a cornerstone of its operations
for over 50 years, affecting everything from how IBM sources material,
to how it applies technologies that bolster innovative solutions to
environmental issues. This is why IBM is now working tirelessly
towards reaching the ambitious goal of net-zero carbon emissions by
2030, and upskilling 30 million people across the world via a series
of long-standing partnerships, so they’re able to combat the effect
of climate change in underprivileged communities. As part of this
commitment, we have recently signed an MoU with Egypt’s Ministry
of Information Technology, launching an initiative that will provide
internationally-certified training programs to equip Egyptians with
crucial digital skills they need for today’s job market, with a focus on
training university students from villages included in the Decent Life
presidential initiative.

A crucial inequality in the work market has always been the gender
pay gap, which IBM has been a pioneer in addressing by mandating
equal pay for equal work regardless of gender or other factors. We
didn’t stop there, but have consistently worked to create more jobs and
opportunities through investments and partnership programs, as well as
lobbying for worker-friendly legislation.

As a trusted tech company, IBM’s portfolio of innovative and cutting-
edge products have some of the world’s best-in-class solutions for
designing, deploying and managing energy infrastructures in an
efficient and effective manner, introducing groundbreaking innovations
adopting a hybrid cloud approach, ensuring the highest levels of
sustainability and efficiency.

IBM, however, can’t do it alone — nor can any one institution or
corporate. The way I see it, saving the planet, ensuring equality and
diversity, and achieving ideal ethical behavior requires collaboration
amongst all factions of society to achieve this. That is why IBM is doing
its part by engaging its huge network of global partners, incentivizing
them to join in its pursuit to make the planet safer and more equitable
to all.

On that note, and considering Egypt is the host of the much-anticipated
COP27 in Sharm EI Sheikh this November, where IBM is joining as
a technology partner, I urge global and local business and corporates
to join IBM in its journey to upgrade global ESG practices to ensure a
better future for all. IBM is a company with a long history of achieving
breakthrough transformations powered by its technology expertise,
which is proving particularly valuable for governments and businesses
to help them kick-start and supercharge their own sustainability
agendas.

The human ability to change is at its highest when coupled with
collaboration and innovation, and that’s why utilizing our communities
to address the challenges facing the planet and the job market today
is becoming a necessity for survival for all. The pronounced gaps in
education and practical skills on a global level, as well as increasing
cybersecurity and climate issues, all require an unprecedented
collective effort to combat these gaps and avoid sowing the seeds for
unstable societies.

If the world has learnt one thing since 2020, I believe it would be that
things can shift in a blink of an eye. From soaring growth rates, relative
stability across most countries, and positive forecasts for the future
before 2020, the world suddenly and quickly found itself amongst
one of the sharpest public health, financial, and geopolitical crises of
the century. It exposed some stark inequalities and vulnerabilities, and
leaders have to make decisive moves towards taking advantage of
the significant digital transformation since the pandemic to push the
equality and environmental agenda forward for a better future for the
whole of earth and its inhabitants.

Let’s turn sustainability ambition into action.

General Manager and Technology Leader, IBM Egypt




During the “CWS 2022” activities:
Katr El-Sheikh Computers hosts the *Alam Rakamy” Iniiafive develop digita skils and an enrepreneurial colture for students

Kafr El-Sheikh : Bakinam Khaled -
Amir Taha

Prof. Dr. Abdel Razek Dosouki, President
of Kafrelsheikh University, stressed that
supporting and honoring the talented and
outstanding in various fields, makes us
expect the emergence of a whole generation
of talented people who await a brilliant
future, thanks to God, and then with the
encouragement of President Abdel Fattah
El-Sisi and the state to sponsor outstanding
students, faltering innovators and people of
determination, indicating the state’s keenness
to develop The education system and the
conduct of tests to raise the level of graduates,
to keep pace with graduates of international
universities.

This came during the symposium of the
Creativity Initiative .. Your Way to Success
“CWS 20227, which is organized by “Alam
Rakamy” newspaper for the sixteenth
year in a row in universities, as part of the
activities of the second forum to qualify
students of the Faculty of Computers and
Information for the labor market at Kafr El-
Sheikh University, under the auspices of the
President of the University, Dr. Mohamed
Abdel-Aal, Vice President for Education
and Student Affairs, supervised by Dr.
Osama Abu Saada, Dean of the College, and
managed by journalist writer Khaled Hassan,
editor-in-chief of “Alam Rakamy” and the
participation of Eng. Ahmed Dahi, Director
of the Center for Technology Innovation and
Entrepreneurship in Mansoura, and Eng.
Ahmed Hanafy, Chairman of the Board The
management of “Digital Planets” company,
Mona Murad, digital educational content

Ragheb, Marketing Director of My Services
for Electronic Payments.

The President of Kafrelsheikh University
praised the Faculty of Computers and
Information, describing it as one of the
distinguished faculties in its management
and faculty members, and this is reflected on
its students and graduates. This opportunity,
explaining that the recipient aims to link the
university to the labor market and create
decent job opportunities for young graduates,
in addition to inviting college graduates and
those who have obtained job opportunities in
the largest communications and information
technology companies to exchange their
experiences with their fellow students.
Dr. Abdel Razek Desouki indicated that the
forum helps the college students to have a
vision and future knowledge of the needs of
the labor market and to set a good example
from their former colleagues, and it develops
good social ties among the college students
and contributes to the bonds and relations of
students, which makes it easier for students to
get job opportunities, pointing out To invite
the forum for the participating companies to
provide many job opportunities for graduates.
For his part, Dr. Mohamed Abdel-Al, Vice
President for Education and Student Affairs,
indicated that the College of Computers
and Information is working to achieve a
distinguished international position in its
field, in terms of providing its services to
its surrounding community, and preparing
generations that acquire knowledge skills in
the fields of information technology to keep
pace with the rapid development in this field
and keep pace with jobs. The future, pointing

of dealing with advanced technologies,
and that the College of Computers and
Information is a great addition to the
university.

On the other hand, Dr. Osama Abu Saada,
Dean of the College of Computers and
Information, said that the forum aims
to qualify the students of the College of
Computers for the labor market and connect
the students to the labor market by inviting
major companies working in the fields of
computer science and various information
systems to give lectures on their needs of
skills and tools that must be available In the
graduate because it is easy for him to get a
job  opportunity.

For his part, journalist writer Khaled Hassan,
editor-in-chief of Alam Rakamy newspaper,
said that the creativity initiative is your
way to success. The most important donor
institutions to support student projects and
how to make an entrepreneur.

He added, “We aim to build a bridge of
communication between universities, as
they are a lab for unloading human cadres

represent the medicine side in the labor
market, and reduce the gap between the
technical skills possessed by university
graduates and between the disciplines and
skills required in the local and global labor
market.”

Hassan explained that we are striving in
cooperation with the Information Technology
Industry Development Agency (ITIDA)
at the Ministry of Communications and
Information Technology, to contribute to
spreading innovative awareness in the field
of technology and localizing the culture of
entrepreneurship among university students,
working to enhance their technological
capabilities and focusing on building a career
in one of the latest technological disciplines.
Data transmission, cloud computing, artificial
intelligence, information security, Internet of
things, mobile applications programming,
and finally the electronics industry and
electronic circuit design, during the university
study period and not waiting until graduation
from the university.

On the other hand, Eng. Ahmed Dahi,
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Assiut  University Branch, confirmed
that the “Technological Innovation and
Entrepreneurship” Center has succeeded in
supporting and rehabilitating about 12,000
companies and entrepreneurs, including
about 1,700 companies specialized in the
field of technology In addition, 10,3 thousand
entrepreneurs were trained, in addition to
building the capacities of about 221,000
trainees, generating about 4.6 thousand
innovative ideas, providing 50 thousand job
opportunities and helping to establish 258
start-up companies, in addition to supporting
247 small and medium companies. In
addition to providing funding worth 487
million. pounds.

For his part, Eng. Ahmed Hanafy, Chairman
of the Board of Directors of “Digital Plants”
company, which specializes in information
security solutions, stressed the importance
of the academic certificates obtained by the
student after graduating, but training courses
and specialization in various technological
fields are equally important, considering that
the localization of a culture of creativity The
local company must take its place within
the Egyptian universities. The company
also aims to encourage and support students
to develop their own ideas by providing
programs and solutions for information
security and new applications for users of
devices and mobile phones. It also offers
integrated packages to protect the data of
various business institutions, in addition to
the company providing training grants for
divorce and graduates for training. On the
skills of developing information security
solutions, as the local and global market

their current and future role, while doubling
the efforts of government and business
institutions towards digitization and digital
transformation.

On the other hand, Mona Murad, digital
educational content consultant and head of the
technology sector at the “Future” Foundation,
stressed the importance of technology
in developing personal skills for human
resources, and that her personal experience
of using technological tools from Microsoft,
although she started it in her forties, but it led
to a leap A quality in the way of preparing
and presenting digital educational content
and increasing the interaction of its students
with the educational content, reviewing many
of the advantages and features included in the
tools and programs that Microsoft provides
for free for students, which allows them to
perform many tasks, whether preparing the
CV in a professional and interactive way
or translation from any language to another
language.

Mohamed Ragheb, Marketing Manager of
“My Services” for electronic payments,
which specializes in providing electronic
payments services such as charging the
balance or providing electronic services
such as paying bills or public utilities,
confirmed that the company aims to help
and support students with innovative
ideas or who have experience or have
succeeded in Developing applications
related to financial technology “Fintech”,
especially with the increasing importance
of these applications in facilitating the
payment process, whether for online
shopping, for paying bills, or for dealing

consultant and head of the technology sector
at the “Future Foundation”, and Mohamed

out that the university offers distinguished
study programs to prepare a graduate capable

and represent the supply side, and between
information technology companies as they

Head of the

Technology
and Entrepreneurship ~ Center

Innovation
“TIEC”

needs hundreds of thousands of specialists in
the field of information security to increase

with government agencies and making
payments electronically.

NTRA issues 2022-third quarter report on Mobile Service Quality Measurement

By : Wael Elhosany - Rasha Hussein
In  light of the  National
Telecommunications Regulatory
Authority’s NTRA” efforts to enhance
the quality of telecom services provided
for users, the National Telecom Center
for Monitoring Service Quality,
subordinate to NTRA, produced its
quality measurement report for the
third quarter (Q3) of 2022 (from July
to September 2022).

Measurement methodology entailed
conducting quality-measuring tests
on samples of voice calls and data
services to determine the quality
of telecom services provided for
users within Egypt’s market. To this
end, measuring equipment and
vehicles were used for distances of
123 thousand kilometers, across major
and sub roads of urban and rural areas,
during the third quarter of 2022.
Report findings were based on
measuring the Key Performance
Indicators of voice and data services
as follow: Key Performance Indicators
(KPIs) of voice service:
Call-Blocked ~ Rate: ~ Rate  of
unsuccessful attempts to start a
phone call, out of the overall sample
during a specific period of time.
Call-Dropped  Rate:  Rate  of

disconnected phone calls for technical
issues before being ended by either
side, out of the overall sample during
a specific period of time.

Call Access Time: Rate of calls
requiring a long time or taking long
seconds, from the time the dial button
is pressed until a ring is heard by the
other side, out of the overall sample
during a specific period of time.
Voice Quality Rate: Level
of voice purity during phone
calls for measurement samples
within a specific period of time.
Data service KPIs:Average http
Download Throughput:  Minimum
download speed is  monitored
for the lowest 10% of sample.
Average http Upload Throughput:
Minimum upload speed is monitored
for the lowest 10% of sample.
Below is the total number of cities
and districts where voice and data
quality issues were monitored in
2022-Q3” Vodafone” Out of 81, the
total number of areas having poor
quality indicators with respect to
voice service reached 11 areas during
2022-Q3 with Upper Egypt on top,
followed by Delta and the Suez
Canal. In fact, an improvement was
monitored regarding the number of
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areas suffering from voice quality
issues in September 2022 to reach 11,
in comparison to 18 areas back in July.
Orange: Out of 81, the total number
of areas having poor quality indicators
with respect to voice service reached
17 areas during2022Q3 with Upper
Egypt on top, followed by Delta, the
Suez Canal and Cairo. As monitored,
the number of areas having poor

quality indicators with respect to
voice service increased to 17 during
September 2022, in comparison to 16
areas back in July.

Etisalat: Out of 81, the total number
of areas having poor quality indicators
with respect to voice service came
up to 14 areas during 2022Q3
with Alexandria on top, followed
by Upper Egypt and the Suez
Canal. As monitored, the number of
areas having poor quality indicators
with respect to voice service increased
to 14 during September 2022, in
comparison to 12 areas back in July.
WE Out of 81, the total number of
areas having poor quality indicators
with respect to voice service reached
20 areas during 2022Q3 with
Alexandria on top, followed by Upper
Egypt, Delta and Cairo. As monitored,
the number of areas having poor
quality indicators with respect to
voice service increased to 20 during
September 2022, in comparison to 16
areas back in July.

Below is the total number of cities
and districts where data quality
issues were monitored in 2022-
Q3 “Vodafone” Out of 81, the
total number of areas having poor
indicators with respect to data service

recorded 29 areas with Delta on
top, followed by Cairo and Upper
Egypt. As monitored, the number of
areas showing poor quality of data
service increased to 29 in September
2022 compared to 26 areas back in
July. Average download speed
also reached 32 Mbps/ second in
September.

Orange: Out of 81, the total number
of areas having poor indicators with
respect to data service recorded 14
areas with the Suez Canal on top,
followed by Delta and Alexandria.
As monitored, the number of
areas showing poor quality of data
service declined to 14 in September
2022 compared to 16 areas back
in July. Average download speed
also reached 34 Mbps/ second in
September.

Etisalat: Out of 81, the total number
of areas having poor indicators with
respect to data service recorded 3
areas with Delta on top followed
by the Suez Canal. As monitored,
the number of areas showing
poor quality of data service increased
to 3 in September 2022 compared
to 2 areas back in July. Average
download speed also reached 40
Mbps/ second in September.

Haier Middle East and Africa; Adhere to the three-level

brand strategy to create value for consumers

By : Ali Eldeeb — Mohamed Elttar

As a leading brand in the global home appliance industry, Haier
Smart Home, with its three-in-one localization strategy, has
achieved multi-regional growth despite many uncertainties such
as global inflation and industry downturn this year. Among them,
the Middle East and Africa the region has an overall increase of
20%, 3 times more than the industry. In order to further maintain
the good development trend, on _

October 26, Haier Smart Home held |
the 2022 Middle East and Africa |
Annual Press Conference. |
The conference was held in Dubai ¥
with the theme of “Transformation,
Upgrading and Win-win”, which
attracted reports from over 30
international media. At the conference, Haier Smart Home
launched the development strategy of the Middle East and
Africa market from multiple dimensions such as service, brand,
and scenarios, and strengthened the proposition of jointly
implementing Haier’s localization and brand creation strategy
with partners, continuing to create value for local consumers,
and making further breakthroughs, even optimized the strategic
direction for global development.

At the press conference, Mr. Li Dapeng, CEO of Haier Middle
East, and Africa, firstly shared the current development of Haier’s
Middle East and Africa and proposed a three-level brand strategy
of Haier Smart Home, which is to create a three-in-one image of
high-end, smart, and ecological. It will deepen the transformation
and continue to upgrade in terms of brand, product, marketing,
service, and supply chain to provide local consumers with a fresh

smart experience at home.

Jumia” launches “Black Friday”, a season full of offers and discounts from 4th-30th November

By : Amir Taha — Bakianm Khaled

In continuation of its strategic vision to reduce the
burden on citizens through offering high quality
products and goods at competitive prices, Jumia, the
leading ecommerce platform in the Egyptian market,
has announced the launch of the Black Friday season,
from the 4th-30th November. The theme for this
year’s Black Friday is “Black Friday Every Day”.
This campaign is considered to be the biggest sales
campaign of 2022.

This year’s Black Friday is in partnership with many
leading sellers and brands such as: RB, Nivea, GSK,
American Eagle, ’Oreal, Defacto, Lipton, Adidas,
Unilever, LC Waikiki, and others.

The Black Friday campaign offers consumers a wide
collection of products at the best prices, with exclusive
offers and major discounts, to Jumia’s new and existing
customers. All this at competitive prices, whether in
high quality local products or international products, in
addition to groceries, daily, and consumer goods. And
year after year, the Black Friday campaign witnesses

a diversity in the strategic vision and goals which
involve meeting the needs of citizens on all levels.
The campaign includes categories such as Fashion,
Cosmetics and Perfumes, Mobiles and Accessories,
Home and Appliances, Technological Devices,
Televisions and Home Electronics, Sports Equipment,
Children, Car Accessories, and Home Care products.
During the season of offers and discounts, customers
can also enjoy free delivery benefits on products and
goods around Egypt thanks to the pioneering logistics
services provided by Jumia to their customers anytime
and anywhere.

Jumia will offer during the Black Friday campaign,
interest-free  installment through our partners;
National Bank of Egypt, Banque Misr, Alexandria
Bank, Commercial International Bank (CIB) and
ValU, as well as additional discounts when using any
Mastercard or e-wallet in cooperation with EBC, NBE
and Mashreq Bank.

“On the launch of the Black Friday campaign, in
light of the global conditions that the world is going

through, the campaign will have a great impact on
all customers, especially those who wait annually for
the month of November discounts and offers. Jumia
pioneered Black Friday as the largest annual sale,
noting that the season of sales was no longer limited
to online sales only, but also extended to include
traditional stores, which helped to revitalize the market
and stimulate sales and purchases in all governorates”,
said Engineer Hesham Safwat, CEO of Jumia Egypt.
Jumia provides, through this season of offers, sales

and discounts on many products and goods, while
aiming to encourage as many people as possible
to experience the joy of safe online shopping, by
obtaining products and goods at the lowest prices and
highest quality through unmatched discounts.
Karim Ahmed, Chief Marketing Officer at Jumia
Egypt, added that, in addition to the huge discounts
during the campaign period, customers also enjoy other
discounts through flash sales, daily offers and instant
offers, as well as one-day offers with the possibility
of obtaining cash back benefits and participating in
competitions and games such as Jumia Hero, Jumia
Box, Wheel of Fortune, offers from Jumia Food and
various gifts that Jumia rewards consumers with every
Friday.

Jumia has also succeeded, through JumiaPay, in urging
customers to use digital payment methods, thanks
to the security, confidentiality and privacy features
offered by the application that make it a secure digital
payment method, in addition to multiple payment
methods, whether traditional methods or innovative

digital methods.

Hisham FElGabry, Chief Commercial Officer,
explained that Jumia works annually to launch discount
campaigns with its business partners who seek to
meet all needs through new and distinguished offers,
as well as through strategic partnerships with various
companies and banks. And that while supporting
business owners in achieving their strategic goals and
expanding investment in cooperation with Jumia.
Jumia’s customers can benefit from an unprecedented
opportunity to save big through thousands of offers on
the best brands, and this to help customers face high
prices and stagflation.

While adding that Jumia is always keen on providing
the requirements of all customers, especially daily
groceries and goods, as they are considered to be
some of the necessary needs of every Egyptian family.
In addition to offers and discounts on electronics and
electrical devices, that make customers wait for Black
Friday to benefit from the best prices on the best
quality products.

Smart Cities for Sustainability and
Inclusiveness: Experiences from the
Mediterranean - Side Event

By : Mohamed Elttar — Wael Elhosany

The Smart City Congress 2022 in Barcelona will provide
the UfM with the opportunity to organise a side event, with
the aim to discuss innovative solutions provided by the
smart cities to the Mediterranean sustainability challenges.
The event entitled “Smart Cities for Sustainability and
Inclusiveness: Experiences from the Mediterranean” will bring
together representatives of new Mediterranean cities aiming
to become “smart”. They will share the lessons learnt from
their journey towards greater sustainability and inclusiveness
by harnessing the potential of the digital transformation, and
highlight the best practices they have developed, as well as the

challenges they have faced in this process.

The event is co-organised by the Union for the Mediterranean
(UfM) and the European Institute of the Mediterranean
(IEMed) in the margins of the Smart City Expo World
Congress 2022, and it will be held in Barcelona on 15

November 2022.

Commercetools to join Seamless Saudi Arabia 2022 to

present modern eCommerce solutions for growing market

By ; Wael Elhosany — Rasha  industry in the region. A thought particularly through eCommerce By : Samah Saeed — Ali Eldeeb
Hussein leader and prominent speaker, companies that are currently =~ New data reveals a staggering difference
Commercetools -- the global Mr. Ahmed Rashed, Commerce boosting the country’s overall  between Apple’s (AAPL) trading volume when
leader in next-generation Lead MENA at commercetools, growth. According to reports, The compared to Bitcoin’s (BTC).

digital commerce solutions and
creator of the term ‘headless
commerce’ -- will participate in
the Seamless Saudi Arabia 2022
event to discuss challenges and
demonstrate how modern, flexible
eCommerce technologies facilitate

of the

Visitors

business growth in an evolving participated event by various rising usage of smartphones, social A .

and challenging market. The retail, fintech, and eCommerce media, and internet consumption. Zl vlol}lme };hls is also de6sp}te thg. f;‘a tﬁlat
company’s participation at the sector professionals from KSA. Similarly, the nation’s B2C pple’s market cap 1s over 6 times higher than
conference, which is scheduled to  commercetools’ association with ~eCommerce Gross Merchandise that of Bitcoin.

be held in Riyadh on November
2 and 3, 2022, will be in line with
the expansion of the eCommerce

will also share his insights at one

‘Offering a Seamless Commerce
Experience: Catering to the Needs
and Interests of Your Online

Seamless Saudi Arabia is a highly

the conference is consistent with
Saudi Arabia’s Vision 2030, which
aims to develop a thriving economy,

panel discussions, titled

with Modern Commerce.’

Saudi Arabia eCommerce market
is expected to grow at a CAGR
of over 12.56 per cent during the
forecast period 2022-2027, as more
online businesses are stepping into
the country. This growth can be
attributed to various factors like

Value, estimated at USD 14.1 billion
in 2021, is also projected to increase
to USD 31.7 billion by 2026.

big difference in trading volume.

A new finding by crypto site BitStacker shows
that during the last full trading week for October,
between the 24th and the 28th, volumes were
80 times higher for Bitcoin compared to Apple.
With BTC coming in at a total trading volume
of $230 billion last week, compared to Apple’s
$2,7 billion, reveals an over 8000% difference

Different factors are likely at play to explain the

The crypto industry is still largely a speculators

Bitcoin’s trading volume is 80x higher than Apple’s
despite six times lower market cap

marketplace, despite recent years’ trend toward
being a viable alternative investment vehicle.
For day traders and investors with a higher
risk appetite, BTC with its volatility represents
an attractive market for shorter-term trading,
which can drive up volume.

This can be seen in contrast to established tech
giant Apple which many investors will consider
to be a more safe long-term investment.
Another upside to holding Bitcoin during the
current financial climate is also expanded in the
report:

“The fact that Bitcoin has long been hailed
as the crypto to be utilized against inflation
has very likely brought more eyeballs to the
cryptocurrency. Something that can also have
contributed to the trading volumes currently
being seen. ”
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