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By ; Nahla Makled — Mohamed Shawky

Serving 1 Million Users in 2021:
Raseedy Launches the First Independent Licensed Digital Wallet in Egynt
in partnership with saih hank & Mastercard

Meeza certified, enabling its users to transfer

-

Jacques Marco: “Following the law for “non-

monetary means of payment”,

Raseedy

launched Egypt’s first independent licensed
digital wallet, in partnership with saib Bank
and Mastercard, with deep belief in our role to

positively impact people’s lives.”

Amr Nossair: “We value our partnership with
Raseedy, its digital wallet provides inclusive
digital financial solutions, towards cash-less
future reinforcing CBE’s financial inclusion ) , .
plans.” Mohamed Assem: “Mastercard is com- . -

mitted to support FINTECH companies, deliver
secure e-payment and thrive with financial in-
clusion. Our partnership with Raseedy asserts

our endeavors.”

Raseedy held a press conference to announce
“first independent licensed
digital wallet”, in partnership with saib Bank
and Mastercard. The conference discussion
was led by Jacques Marco, CEO & Co-founder
at Raseedy, and Amr Nossair, Head of Retail
banking & delivery channels at saib Bank. Ra-
seedy wallet enables all segments of the Egyp-
tian community, including: consumers, mer-

launching Egypt’s

optimum financial security.

Raseedy wallet provides users with multiple
digital financial services, including money
transfer, bill payment, and online card-less digi-
tal payment, international remittances, in-store
and distant merchant payment via QR codes.
Also, Raseedy offers tailored solutions for com-
pany-specific payroll disbursement needs, and
has a dedicated service for microfinance institu-
tions with fully automated loans disbursement
& installments collection. Raseedy wallet is

Orient Planet Group joins Allison+Partners’ gloh-
al network to lead expansion in Middle East

By ; Saber Mohamed - Nahla Makled
Orient Planet Group, one of the Middle
East’s leading public relations, market-
ing, and communications company,
announced that it has become
part of the global network of
Allison+Partners as its affiliate
in the Middle East. The part-
nership agreement paves the
way for the global marketing
and communications agency
with a well-established net-
work in the United States,
Europe, and Asia Pacific to es-
tablish its footprint in the Middle
East, tapping on Orient Planet’s
extensive reach and in-depth knowl-
edge of the region’s media and strategic
communications landscape.

Orient Planet brings to Allison+Partners’
network 19 years of award-winning work
in public relations, public affairs, research,
social media, creative and integrated mar-
keting, including its strong regional pres-
ence in the Arabian Gulf, Levant, Egypt
and North Africa region. Headquartered
in Dubai, UAE, with offices throughout
the Middle East, and key affiliations in
other parts of the region, the company is
backed by a multicultural team of strategic
communications experts who develop and
implement communications campaigns for
local, regional, and international clients
seeking to connect to the public and the
media in Arabic, English and French.

Nidal Abou Zaki, Founder and Managing
Director of Orient Planet Group, said: “The

group continues to expand its affiliations
and reach across the region and the world,
following nearly 20 years of continued
growth and award-winning work in
the Middle East. We are confident
that our combined capabilities
will give additional boost to
public relations and market-
ing communications in the
region as well as widen Ori-
ent Planet’s access to inter-
national markets. It will be a
highly productive association,
benefitting both parties” mutu-
al interest in regional and global
expansion.”
Andy Hardie-Brown,
Allison+Partners’ co-founder and global
vice chair, noted: “After several years of
global expansion, the Middle East is a
natural next step for the continued growth
of our agency. Orient Planet Group has
an established presence in the Middle
East with 10 offices and strong regional
networks. Its headquarters in Dubai is
of strategic importance considering the
emirate is a trade hub for the region, and
feeder market into Europe, Asia Pacific,
and Africa.”
Jonathan Heit, AllisontPartners’ co-found-
er and global president, added: “We have
found Orient Planet Group’s team under-
stands the Arab world and have been doing
great work across its network of offices and
affiliates in the region. We know the team
will be a perfect fit for our award-winning
agency culture.”

ESET launches ESET Gloud Office Security to provide

advanced protection for Microsoft 363

By ; Adel Farig — Mohamec Shawky
ESET, a global leader in cybersecurity, has
today launched ESET Cloud Office Security
, a new standalone software as a service so-
lution that provides advanced preventative
protection for users of Microsoft 365 appli-
cations. The software is designed to reflect
the modern role of emails and collaboration
tools used within organizations.

Microsoft Office 365 is used by organiza-
tions all over the globe, with the cloud be-
coming an integral part of many businesses’
data storage and systems, regardless of their
size. With more than 84% of organizations
(according to Gartner survey*) using or in-
tending to use Microsoft 365, it is crucial
that businesses and their cloud tools are ad-
equately protected. Businesses that leverage
ESET Cloud Office Security are protected
against incidents caused by email-based at-
tacks or malware and can help employees
stay focused on work tasks.

Email is the foundation of modern business
communication, yet it remains one of the

/77
e
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most effective channels to distribute mal-
ware, the consequences of which can be
disastrous, especially in combination with
the infiltration of collaboration tools. ESET
Cloud Office Security provides an addi-
tional layer of protection for Microsoft 365
cloud email and storage, ensuring peace of
mind for all team members with the auto-
matic protection of new user mailboxes. The
solution allows for total control and visibil-
ity over threats, with immediate notification
when the detection of malware occurs and
an easy-to-use web console that allows IT

Kaspersky to address global cybersecurity issues at

the UN Internet Governance Forum 2020

By ; Adel Farig — Mohamec Shawky

For the first time, Kaspersky is set to par-
ticipate in the Internet Governance Fo-
rum (IGF), hosted by the United Nations.
This year, the 15th annual event will be
run online from November 2 to Novem-
ber 17, with the overarching theme of: In-
ternet for human resilience and solidarity.
Eugene Kaspersky is going to give a key-
note speech on international cooperation
in the fight against cyberthreats.

2020 has seen a surge in individuals, busi-
nesses and organizations relying on the
Internet. Coupled with the rapid rise in
online criminal activity, this trend has
made cybersecurity more important than
ever to ensure the Internet is both safe
and sustainable. As a company that is fo-
cused on building a more protected world,

Kaspersky aims to spark the global con-
versation among different stakeholder
groups, including policymakers, on
broadening international cooperation to
negate global digital security challenges.

At the Forum, Kaspersky’s CEO, Eugene
Kaspersky, will give a keynote speech
to high-level leaders on November 13,
where he will address, among other top-
ics, the importance of international coop-
eration for global cybersecurity policies.
The company will also hold an event on
stalkerware, organized with the Coalition
Against Stalkerware. A workshop on as-
surance and transparency in information
and communication technology (ICT)
supply chain security will also be organ-
ized together with fellow partners.

chants and businesses, to digitally manage their
finances by using a mobile app, while enjoying

and receive money through any digital wallet.

Jacques Marco, CEO & Co-founder at Raseedy,
said: “Raseedy is proud to reinforce the state’s
strategy towards financial inclusion and digital
transformation. Following the law for “usage
of non-monetary means of payment”, Raseedy
launched Egypt’s first independent digital wal-
let, in partnership with saib Bank and Master-
card, targeting one Million wallet users in 2021.”
He added: “Launching Raseedy wallet relies on

a deep belief in our role to positively impact
people’s lives by providing them with more ac-
cessibility to financial services. At Raseedy, we

don’t see our wallet just as an innovative FIN-

SMES, to CEOs.”

TECH service, but as an opportunity to bridge
the gap between formal financial services and
underserved customers, ensuring ability to con-
trol their finances easily and swiftly. Raseedy
wallet aspires to become integrated in the Egyp-
tians’ everyday life, as an effective and secure
alternative to cash, enabling customers to easily
satisfy their needs by a press of a button on their
mobile screens, from female breadwinners and

Mastercard Launches Al-Powered Solu-
tion to Protect the Digital Ecosystem

By ; Mohamed El Khouly - Nahla
Makled

Mastercard today announced Cyber Se-
cure, a first-of-its-kind, Al-powered suite
of tools that allows banks to assess cyber
risk across their ecosystem and prevent
potential breaches. With these capabili-
ties, banks can identify and prioritize
threats and vulnerabilities throughout
their cyber environment. Additionally,
acquiring banks can help merchants un-
derstand their own cyber risk, preventing
hundreds of millions of dollars in poten-
tial fraud.

As the digital economy expands, both in
size and complexity, so too do its points
of vulnerability that may be subject to at-
tack. One example of this is the rapidly
advancing Internet of Things - 2.5 quin-
tillion bytes of data are generated by peo-
ple and their devices every day, with 90%
of this generated in the last two years
alone. It is estimated that one business
will fall victim to a ransomware attack
every 11 seconds by next year .

“The world today faces a $5.2 trillion

cyber breach problem . This is one of
the biggest threats to consumer trust.
At Mastercard, we aim to stay ahead of
fraudsters and to continually evolve and
enhance our protection of cyber environ-
ments for our bank and merchant custom-
ers. With Cyber Secure, we have a suite
of Al-powered cyber capabilities that
allows us to do just that, ensuring trust
across every experience, for businesses
and consumers,” said Ajay Bhalla, presi-
dent, Cyber & Intelligence, Mastercard.
Cyber Secure is a big step forward in the
continuous quantifying and prioritizing
of cyber vulnerabilities. By empower-
ing banks with the ability to continuously
monitor and track their cyber posture, it
moves our industry to a more proactive
state in managing and preventing data
compromise, protecting the integrity of
the payment ecosystem and consumer
data. In addition, it helps to reduce finan-
cial losses associated with attacks, saves
time and resources, and provides a com-
prehensive view of cyber risk through
one application

RAYA Contact Center launches its project to enhance employment skills for university students in

cooperation with “Alashanak Ya Baladi” Association, for the employability training of Egypt's young people

By ; Nahla Makled — Saber Mohamed

RAYA Contact Center announced its cooperation
with Alashank Ya BaladiAssociation, to launch a
project that will enhance the employment skills
of university students. The new “Empower your
future” campaign represents the organization’s
commitment to its core beliefs of giving back to
the community. The campaign aims to help Egypt
to achieve its sustainable development goals, by
enabling Egypt’s young people to refine their em-

ployability skills.

The project aims to involve young people in the
process of achieving Egypt’s sustainable develop-
ment goals. RAYA Contact Center is well suited
for this goal, as it currently trains students from
various public universities. The campaign aspires
to empower these students and enhance their skill
sets, thereby equipping them with the capabilities
required to meet the needs of the current labor
market. The Alashank Ya Baladi (AYB) Associa-
tion aims to establish and implement innovative
development models, in order to achieve social
and economic development, while engaging
young people in the matter of sustainable devel-

opment in Egypt.

Eng. Ahmed Refky, the CEO of RAYA Contact

or abroad.

STARZPLAY announces partnership with Jumia offers media
entertainment service to loyaity memhers

By ; Basel Khaled — Adel Farig
STARZPLAY, the MENA region’s fastest-
growing subscription video on demand ser-
vice, today announced a strategic alliance
with Jumia, the leading eCommerce plat-
form in Africa.

As part of the partnership, Jumia Prime mem-
bers in Egypt, Morocco and Tunisia can now
receive free STARZPLAY subscriptions
and enjoy brilliant entertainment anytime,
anywhere and from any device. Jumia Prime
members can enjoy STARZPLAY subscrip-
tions for 3, 6 and 12 months, which will be
included in their prime membership in addi-
tion to free shipping and additional discounts
and rewards when shopping with Jumia.
Raghida Abou-Fadel, Vice President of
Sales & Business Development, STAR-
ZPLAY, said: “Our goal has been to ensure
effortless access to quality entertainment
content conveniently for all our customers
across the MENA. Providing STARZPLAY
subscription through Jumia, the leading
eCommerce platform, helps us deliver our
compelling content more easily to more cus-

tomers in leading markets across North Afri-
ca. We are proud of this strategic partnership,
which will further enable us to expand our
reach by connecting with new users across
these markets.”

Apoorva Kumar, Senior Vice President Lo-
gistics Services, from Jumia, said: “As the

JUMIA G | STARZPLAY

o stop hingeing anytime, anywhere!

leading eCommerce platform in Africa, our
goal is to provide our consumers with con-
venient access to the widest assortment of
products and services at unbeatable prices.
Consumers today look for additional ben-
efits and discounts while shopping online
and we are excited to offer our Jumia Prime
members a new and exciting entertainment
service with STARZPLAY, the region’s
leading streaming services provider.”

STARZPLAY offers incredible entertain-
ment for the whole family, including Holly-
wood and Arabic movies, TV shows, docu-
mentaries, kids’ entertainment and original
content. STARZPLAY features thousands
of premium titles, such as original hit shows
like Baghdad Central, Power, Outlander and
Spartacus, and much-loved classic shows
like Friends, The Big Bang Theory, The Of-
fice and Grey’s Anatomy, plus the biggest
Hollywood blockbusters and the freshest

Arabic content.

Teleperformance Egynt Honored as One of the Best Compa-

nies to Work for in Egynt for 2020

By ; Basel Khaled - Mohamed Shawky

Teleperformance (Paris:TEP) Egypt, a subsidi-

ary of the worldwide leader in outsourced om-
nichannel customer experience management,
has been recently recognized as one of the best
places to work in Egypt and in the BPO industry.
Best Places to Work is an international certifica-
tion program providing employers in different
countries the opportunity to learn more about
the engagement and satisfaction of their employ-
ees and honor those who deliver an outstanding
work experience with the highest standards in
regards to working conditions. The company re-
ceived outstanding scores across several aspects
of their workplace such as leadership, learning
opportunities, organizational culture and person-
al growth of the employees resulting in its rec-
ognition among the employer of choice in Egypt.

“This award represents everything we strive to do

every day not only for our employees, but also
for our customers, stakeholders and community.

This might be our first certification year and cer-

tainly won’t be our last!” said Moustafa Fahmy,
CEO for Egypt.

“Our employees are our assets and we always

*P Teleperformance
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www.bestplacestoworkfor.org

strive to cultivate a positive engaging work
environment for them, Best Places To Work in
Egypt has helped us reaffirm that what we work
towards every day is recognized and valued by
our industry!” said Maha Fahmy, HR Director
for Egypt.

“Despite the disruption brought about by the pan-

demic, Teleperformance Egypt has succeeded
in maintaining a culture that cares deeply about
quality and wellbeing of the employees where

the organization takes pride in the ongoing ef-

forts to develop, support and uplift employees
in every facet of their roles” said Hamza Idrissi,
Program Manager for Egypt.

Center, has expressed his satisfaction with this
partnership with AYB, stressing that RAYA, ever
since its foundation, has always sought to par-
ticipate in community initiatives. With this latest
initiative, the organization aims to achieve sus-
tainable development in the country by boosting
the engagement of the country’s youth, then train-
ing them at the highest professional level in the
disciplines required by the global labor market,
whether they are seeking employment in Egypt

“We are working side by side with various civil
society institutions to build a trained generation
of young people who are qualified for the needs

of the labor market. The cadre banner possesses
the tools and standards necessary for this. With
the increase in workers in the field of call centers,
we will see a positive return to the Egyptian state
through dollar revenues in the country’s public
treasury and increased numbers of Egyptian tech-
nology exports.”

“Our goal is to prepare young Egyptian cadres to

compete in the local and regional markets, and to
qualify young people to work in both local and
international companies.”
From her side, Dr. Raghda El-Ibrashi, President
of the AlashankYa Baladi Association for Sus-
tainable Development, praised the role of RAYA
Contact Center, and its influence as the largest
company in this field. She stated that this co-oper-
ation represents the best way for the two organiza-
tions to achieve the strategic linking of university
graduates to the labor market, and the ability to
provide better job opportunities for young gradu-
ates of both genders after they have completed the
four-month training period.

“The cooperation with RAYA is a continuation of
the association’s activities in this field, as RAYA
will contribute towards providing specialized
training programs for these young people.”

Urban 20 (U20) Engagement Group of the G20;
Announces the creation of a

‘Global Urban Resilience Fund” in
response to COVID-19

o adaell dawliy ple
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By ; Nahla Makled — Saber Mohamed

The Urban 20 (U20), a G20 Engagement Group,
today announced that it is working to create a
Global Urban Resilience Fund, the first fund of its
type developed by cities, for cities.

Speaking about the announcement U20 Chair,
H.E. Fahd Al-Rasheed, President of the Royal
Commission for Riyadh City, noted; “We have
the opportunity right now to learn from the impact
of COVID-19, to study how to build cities which
are more resilient and agile. The cities of the U20
have taken the lead to develop a fund for city ac-
tion to combat the pandemic and mitigate future
urban shocks. The goal of the fund is to accelerate
the transmission of new learning and ideas for a
more secure future for all urban residents.”

The Fund comes as a response to the findings of
the U20 Special Working Group (SWG) on COV-
ID-19, which was set up by the U20 Chair city,
Riyadh, together with co-chair cities Rome and
Buenos Aires.

Mayor of Rome Virginia Raggi commented, “The
challenge of our times is the fight against the pan-
demic. A struggle that is not only a challenge to
restore the best health conditions; but, more, it is
remedying the economic consequences of the pan-
demic. Cities cannot tackle this alone: solid sup-
port from states is needed, but, at the same time,
it is necessary to pool resources and create new
tools. The Global Urban Resilient Fund represents
an intelligent way to meet these needs, and the
commitment of the next Italian U20 Presidency
will be to carry this forward and make it concrete.”
The Special Working Group brought together a
further ten member cities; Amsterdam, Helsinki,
Houston, Izmir, Los Angeles, Madrid, Mexico
City, Rio De Janeiro, Sao Paulo and Tshwane,
along with seven Knowledge Partners; University
of Pennsylvania, Coalition for Urban Transition,
the Chicago Council on Global Affairs, OECD,
International Finance Corporation (World Bank
Group), Agence Frangaise de Développement and
Université Gustave Eiffel.

The U20 will is currently working to define the
details and modalities of the Fund which will be
announced by the end of the year.
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Cooperation protocol hetween the Ministry of Communications and the State :

Cases Authority to automate the judicial and administrative work system at the authority

The election of Dr. EI-Sayed Azzouz
as Vice-Chairman of the ITU Radio

By: Mohamed El Khouly - Saber Mohamed

Dr. Abu Bakr Al-Siddiq Amer, head of the State Litigation
Authority, the signing of cooperation between the Ministry
of Communications and Information Technology, and the
Cases Authority concerned with implementing a project
for the automation of the development of the work and
administrative system at the authority.

It amounts to a simple contribution to the work, and it
aims to develop the work and the administration during
the development of the use of electronic means and con-
tribute to the local community achieving the planning in
the authority and developed through the application of the
protocol to be able to prepare on the foundations of cloud
computing and other technological infrastructure.

Helped achieve Qada’s community goals

More work by Amr Talaat time, look and signature

For his part, Counselor Dr. Abu Bakr Al-Seddik Amer,
head of the State Litigations Authority, praised the fruitful
state affairs authority between the Ministry of Commu-

for mohile operators in Egypt, worth $
1,170 hillion;

The National Telecommunications Regu-
latory Authority approves the launch of
new frequencies

By: Basel Khaled - Saber Muhammad

According to the newspaper “Alam Rakamy “, more than
a month ago, the Board of Directors of the National Com-
munications Regulatory Authority headed by Dr. Amr
Talaat, Minister of Communications and Information
Technology, approved the final results of the process of
introducing and allocating new frequency bands with a
width of 2x40 MHz in the frequency space of 2600 us-
ing TDD technology for companies licensed to provide
services Mobile phone in Egypt.

The approval of the Board came as a result of the PO pro-
cesses that took place in October 2020 in two phases: The
first stage for two frequency bands; The first and largest
band with a width of 2 x 20 MHz with TDD technology
was won by Vodafone Egypt for Communications with a
value of $ 540,000,000, and the second band in the same
phase, 2 x 10 MHz using TDD technology, was won by
Telecom Egypt with a value of $ 305,000,000.

And the second phase - the other two companies applied
to it - for the remaining bandwidth with a width of 2 x 10
MHz using TDD technology, and was won by Telecom
Egypt, with a value of $ 325,000,000.

Thus, the total value of the offering is $ 1,170,000,000 for
the entire bands (240 x MHz in the frequency band 2,600).
The National Telecommunications Regulatory Author-
ity (NTRA), for the first time, used TDD (Time Divi-
sion Duplex) technology in the Egyptian market, which
relies on uploading and downloading data in a single
frequency band with time sharing between them instead
of using FDD (Frequently Division Duplex) technology,
which relies on the dual beam system. To separate be-
tween transmission and reception, which maximizes the
benefit from the efficient use of the frequency spectrum
in data transfers in terms of speeds and capacities, and
contributes significantly to raising the quality of services
provided to users.

And at the organizational level; For the first time, the
NTRA has also introduced these frequency bands to all
mobile phone companies with the closed envelope system,
to be the winner in which is the highest bidder among the
companies competing for the same offering and to fol-
low the policy of different size of the offered frequency
bands because of their positive impact on quality com-
petitiveness, taking into account giving a price reduction
for the larger range This is due to additional investment
requirements in infrastructure; This helped to maximize
the state’s revenues from allocating these important re-
sources, as this was in line with international practice.
Engineer Hussam El-Gamal, CEO of the National Tel-
ecommunications Regulatory Authority, explained that it
is expected that these new proposals and the new tech-
nologies used in them will stimulate mobile phone service
providers to pump new investments in developing and
upgrading the infrastructure of mobile networks, which
will lead to improving the quality of the communication
services provided And raising the degree of readiness of
these networks to provide future telecommunications and
information technology services, taking into account in-
ternational quality standards, in line with the country’s
strategy to support digital transformation

oy el !

nications and Information and the State Authority, thank-
ing Algeria for the project to automate the work and ad-
ministrative system at the State Litigation Authority, in a
way that contributes to the Commission’s support plans

the State Litigations Commission on thresholds Moder-
nity.
Procurement, management, administration, management,
administration, project management of cases and admin-
istrative programs, and the development of a project for
archiving cases and documents of the authority, a devel-
opment portal for the services of state agencies, and the
budget for work in the protocol is 120 million pounds.

Signed cooperation program; Eng. Ghada Labib, Deputy
Minister of Communications and Information for Institu-
tional Development Affairs, and Adviser Sheha Ghanem,
Vice President of the State Litigation Authority and Gen-
eral Supervisor of Financial and Administrative Affairs
at the Authority; In the presence of the advisor to Hus-
sein, the first deputy for the affairs of the State Litigations
Authority, the advisor Ibrahim Abdel Khaleq, head of the
technical office, the advisor, the advisor, the consultant
Yusra, the deputy of the State Cases Authority and the

to catch up with technology, and to move towards placing

General Coordinator, studies offices, and other data

By ; Mohamed El KOULY

Jumia, the leading e-commerce plat-
form in Egypt, announced the launch
of Black Friday season from 6 to 30
November, as Jumia continues its
exclusive offers to alleviate the bur-
den on the Egyptians and encourages
online shopping in cooperation with
partner companies with discounts up
to 80%.

Jumia confirmed during a press con-
ference, that the discounts campaign
extends to 3 weeks and 4 Fridays
(from 6 to 30 November) , including
12 Flash Sale offers, starting every day
at 12 AM till next day at 10 PM. In ad-
dition to Cashback offers upon using
JumiaPay App to pay online.

Eng. Hisham Safwat, CEO of Jumia
Egypt, stated that “the Egyptian citi-
zens linked discounts and offers to
what Jumia provides, including high
quality local and global products at
unprecedented prices. In addition to
fast delivery services through our lo-
gistics network and partner com-
panies. He also pointed out that
the e-commerce platforms in
general and Jumia in particu-
lar were considered as a solu-
tion for many customers during ¥
COVID-19 spread. They relied
on all the services provided
by Jumia, especially
since we have taken
all the preventive
and  precaution-
ary measures by
the World Health
Organization
and the Minis-
try of Health in
Egypt.”

He also added,

“In cooperation |
with our part-
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ners, we provide today a number of
great offers, including items for only
1 EGP, as well as number of Flash
Sale offers all the day so that new and
existing customers can benefit. The
company’s main aim is to increase the
number of online beneficiaries’ shop-
pers through e-commerce platforms.
Therefore, Jumia always strives
through its different initiatives and
campaigns over the year to support lo-
cal industries and SMEs. In addition,
Jumia is working so hard to expand
the number of beneficiaries by pro-
= viding great offers to all gover-
%, norates where e-commerce suc-
ceeded in enhancing the added
4 value for all beneficiaries and
i/ delivering orders to them any-
+ time, anywhere.”
Discounts include all catego-
ries, from fashion, beauty
products, electronic
devices,  grocery,
consumer  goods,
household  prod-
ucts, sports sup-
plies, computers,
etc. to provide
great  opportu-
nities for all
the customers
to buy online.
| In fact, Jumia
is keen on in-

novating new services for all custom-
ers through major companies such as:
Braun, Defacto, Maybelline, Procter &
Gamble, Sensodyne, Huawei, Andora,
Xiaomi, Samsung and DalyDress.

Jumia’s Black Friday discounts in-
clude thousands of products for many
local and international brands focus-
ing mainly on 5 categories; health and
beauty products with discounts up
to 70% and 40% on phones and 40%
on appliances, 30% on TVs and 80%
on fashion. In addition to great offers
on McDonald’s when customers use

“Jumia Food” App.

As all customers trust Jumia, every
year customers are always keen to wait
for November to benefit from all the
offers and discounts with more than 3
million products on Jumia website. In
addition to great discount coupons on
some categories.

Jumia agreed with its business part-
ners on additional offers on all prod-
ucts daily, to have additional offers on
Samsung products on 9th November
and extra offers on Procter & Gamble
products including Ariel and Pampers
on 12th November.

In cooperation with its logistics part-
ners, Jumia also provides great servic-
es to deliver products as fast as possi-
ble, while taking all the precautionary
and social distancing measures.

During the offers and discounts season,
Jumia grants all its customers 7 Flash
Sales offers per day, in addition to 12
Flash Sales every Friday. Emphasiz-
ing the importance of new customers,
Jumia provides 100% Cashback on
items purchased during the discounts
offers in case customers use JumiaPay
platform to pay online. In fact, Jumia-
Pay platform enhances the concept of
financial inclusion and online payment
in an easy and secure way.

By: Mohamed Al-Khouly

Dr. El-Sayed Azzouz (Vice President of the National Tel-
ecommunications Regulatory Authority for Infrastructure
Technology) was elected to assume the position of Vice
Chairman of the Radio Regulations Committee of the In-
ternational Telecommunication Union during 2021, pro-
vided that he would assume the position of Chairman of
the Radio Regulations Board during 2022, and the ITU
Radio Regulations Committee is considered one of the
most important committees At the level of the Interna-
tional Telecommunication Union, as it consists of 12 ex-
perts from all over the world. Its members are elected
at the Plenipotentiary Conference from the
193 Member States of the International -
Telecommunication Union.

It is worth noting that the Inter-
national Telecommunication
Union Radio Regulations Board
is a committee concerned with
approving the rules used by the
Radiocommunication Bureau in
implementing the provisions of
the Radio Regulations and record-
ing frequency assignments submitted
the Member States, as well as dealing with issues that
the Office refers to it that cannot be resolved through the
application of the Radio Regulations. Radio and proce-
dural rules, the committee also considers investigation
reports on cases of uninterrupted interference between
states and develops its recommendations, provides advice
to radiocommunication conferences and radiocommunica-
tion assemblies, and considers appeals from member states
against the BR decisions regarding frequency assignments.

Spectrami introduces CYR3CON's Al-
driven cyhersecurity prediction Software

—

platiorm to the region

By ; Saber Mohamed- Mohamed El Khouly

Spectrami, the region’s primary cyber security value-added
distributor announced today the distribution partnership with
CYR3CON, the world’s leading Al-driven cybersecurity
prediction software platform.

CYR3CON has developed an Al-driven cybersecurity pre-
diction software platform to offer prioritized vulnerability
analysis to enterprises in the region. The company uses artifi-
cial intelligence combined with data mined from mine hack-
er communities to predict which vulnerabilities are likely to
be exploited, allowing companies to effectively manage their
security workload.

Regional enterprises will now be able to compare their
known vulnerabilities with CYR3CON analysis to plan an
evidence-based path forward for their security programs,
saving time, resources and mitigating the highest risks to
their organizations. Recently, CYR3CON was named as a
Distinguished Vendor 2021 Security Annual report pub-
lished by USA’s leading advisory and consulting firm, TAG
Cyber that offers expert guidance, analysis, and education
across the entire cyber security ecosystem.

Commenting on the partnership, the CEO for Spectrami,
Anand Choudha said, “It is our constant endevour to search
for bleeding edge technologies that are applicable to the
needs of enterprises in the region. We are glad to introduce
CYR3CON in the region and this partnership will provide
regional enterprises with a CYR3CON Predicted Threat As-
sessment (PreTA) that returns information about the com-
pany’s vulnerabilities that are likeliest to be targeted by mali-
cious actors, instead of a long list of undifferentiated patch
items.”

67% of leaders will extend remote working even after the pandemic:
Dell Technologies comm!ssmneﬂ survey finds IIa\li_Ilg_lIIe rght m_ﬂ!litﬂl's IS critical for
companies and employees to maximize productivity

By ; Nahla Makled — Mohamed El
Khouly

A survey conducted by Forrester Consult-
ing and commissioned by Dell Technolo-
gies has revealed that remote work is likely
to become the norm, with many organiza-
tions rethinking their workplace policies.
Two-thirds (67%) of decision makers said
their organizations are extending remote
working arrangements for some employees
even after the pandemic, while 57% said
they are introducing more flexible work-
from-home policies for all of their employ-
ees. However, many agree that the right
equipment is key to the success of these
policies and efficiency.

The recent survey was conducted on the
work-from-home period, to ascertain the
impact of the COVID-19 pandemic on
the employee experience, as well as, how
organizations are supporting and enabling
their employees with the right technology
and tools to work productively from home.
The survey which polled 305 knowledge
workers and 155 technology decision

makers explored how they have managed
the changes and challenges in their transi-
tion to working from home, capturing the
changing mindsets and challenges faced by
both organizations and employees.

The survey found that apart from the
change in physical location, employees are
grappling with changes in ways of work-
ing, modes of communication, and the
workstation equipment. As many as 37%
of workers reported a downgrade in the
specifications of the monitors they are us-
ing at home. Cumulatively, these changes
are distracting employees from their work,
with up to a third saying that they are less
productive working from home. However,
despite the challenges, many employees
are still not ready to return to the office,
with a third citing health and safety as a
reason, and almost half saying that they
would like to continue working from home
post-pandemic.

One of the biggest trends that emerged
from the survey was that employees didn’t
have the right kind of monitors at home.

[D(’/LLTechnologies]

Up to 37% also reported a downgrade in
the specifications of the monitors they use,
such as moving from a larger monitor to
a smaller one or laptop screen, which has
had a major impact on their productivity.
Key findings also showed that as many as
38% of knowledge workers have switched
from their usual computing devices while
working from home — e.g., from a desk-
top PC to a laptop — thus creating further
cognitive drain as they get used to a new
device.

The survey also noted that employees are
missing out on several advantages of hav-
ing a secondary or external monitor. As
many of them are spending more time
on video calls, an external monitor can
help them multitask and collaborate eas-
ily, with employees reporting being able
to view more information simultaneously
(50%), use multiple programs simultane-

ously without having to switch windows
(46%), and complete tasks quickly (35%)
and more accurately (30%).

‘Employers today have the power to trans-
form the challenges of the past few months
to opportunities of growth of paramount
importance. Rolling out a robust Work
From Home environment will require
employers to invest not only in the right
devices but in the full ecosystem, starting
from the right monitor and peripherals,
which will increase the productivity and
create a seamless remote work experi-
ence hence secure employees’ satisfaction.
The remote workforce is here to stay, it is
now up to organizations to shift their ap-
proach in response to the pandemic from
‘do it light’ to ‘do it right’ with an end to
end lifecycle management strategy to fos-
ter innovation, retain and attract talents
while optimizing Total Cost of Ownership
(TCO)” expressed Haidi Nossair, Senior
Director, Client Solutions Group - Mid-
dle East, Russia, Africa and Turkey at Dell
Technologies.

3

By ; Basel Khaled

Cisco announced new software-delivered solu-
tions designed to simplify IT operations across
on-premise data centers and multicloud environ-
ments.

With this milestone, Cisco is enabling greater
business agility for its customers and empower-
ing developers to deliver and scale innovative
application experiences faster.

Today’s business environment is changing faster
than ever. Applications have become more dis-
tributed, workforces are more mobile, and the
demands on our systems are greater than ever.
In order to face these challenges, IT teams need
greater insights and automation to deliver true
technology agility.Cisco is unveiling agile IT

platforms to help technology groups respond to
these market transitions. “Complexity can para-
lyze our teams. Our systems can no longer be
powerful, but brittle.
For IT to be as agile as their businesses require,
they need solutions obsessed with simplicity,”
said Todd Nightingale, SVP and GM, Cisco En-
terprise Networking and Cloud.“This year, tech-
nology groups around the globe were tested by
unprecedented change. This fundamental shift
in how businesses, schools and governments
operate requires IT teams to transform how they
function.

Cisco is announcing IT platforms for multi-
cloud operations that provide advanced insights
and automation to help organizations transform

As a cloud-neutral

faster.” Cisco is bringing a never-before-expe-
rienced level of efficiency to cloud, application,
SecOps, NetOps and DevOps teams.

vendor,
only Cisco allows customers
to maintain choice and control
across their full IT stack with
simplified and consistent opera-
tions.Cisco provides unrivaled
visibility from the application
to the infrastructure, allowing
customers to deliver the best
application experiences. New
solutions include: Cisco Intersight: Building
on its foundation as a leading systems manage-
ment platform, Cisco Intersight’s mission is

to become the world’s simplest hybrid cloud
platform that connects private data centers to
private clouds. With the new Intersight Kuber-

netes Service, infrastructure
I | teams can now automate

the lifecycle management of
Kubernetes and container-
ized applications across any
environment. This represents
a major leap forward in the
container ecosystem by driv-
ing rapid and consistent ap-
plication innovation.

Intersight Workload Optimizer significantly
simplifies application resources management.
With a single tool that provides real-time, full-

Cisco Delivers New Platform Solutions to Drive Workload Agility Across Public and Private Clouds

stack visibility and insights, customers can bal-
ance application performance and cost. Inter-
sight integration with AppDynamics provides
IT teams with visibility to improve management
across infrastructure and applications and stay
ahead of problems that can impact user experi-
ence. Cisco Nexus Dashboard: The Cisco Nexus
Dashboard is a single insights and automation
platform to operate multicloud data center net-
works spanning on-premise, virtual edge and
cloud sites. Consolidating Cisco’s industry-
leading portfolio of operational services and
critical third-party services, Nexus Dashboard
provides one simple interface to manage appli-
cation lifecycles from set-up to maintenance and
optimization.
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