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Million Awarded to African Entrepreneurs in Grand Finale of the Jack Ma $1
Foundation Africa Netpreneur Prize Initiative

By ; Saber Mohamed
Last night the Jack Ma Foundation hosted its first annu-

al Africa Netpreneur Prize Initiative (ANPI) grand finale
awarding $1 million in prize money to 10 entrepreneurs
from across Africa.
The ANPI is a flagship initiative of the Jack Ma Founda-
tion, created by Jack Ma after his first trip to Africa in
2017. The aim of the prize is to support and inspire the
next generation of African entrepreneurs who are building
a more sustainable and inclusive economy for the future.
In its inaugural year, nearly 10,000 entrepreneurs from 50
countries across the continent applied. The Jack Ma Foun-
dation has committed to running the competition for 10
years.
The finale event, called “Africa’s Business Heroes,” was
held in Accra, Ghana, where the top 10 finalists pitched
their businesses directly to four prestigious judges - Jack
Ma, Founder of Alibaba Group and the Jack Ma Founda-
tion; Strive Masiyiwa, Founder and Executive Chairman
of Econet Group; Ibukun Awosika, Chairman of First
Bank of Nigeria and Founder/CEO of The Chair Centre
Group; and Joe Tsai, Executive Vice Chairman of Alibaba.
The specifics of the prize pool division is listed below.
Each finalist is receiving a share of $1 million.
The top three finalists were Temie Giwa-Tubosun, found-
er and CEO, LifeBank (Nigeria) — First Place, winning
$250,000 , Dr. Omar Sakr, founder and CEO, Nawah-Sci-
entific (Egypt) — Second Place, winning $150,000 , Chris-

telle Kwizera, founder, Water Access Rwanda (Rwanda)

“It was an incredible honor to be named Africa’s Business
Hero. I was truly inspired by my fellow winners at today’s
Netpreneur Summit. The Africa Netpreneur Prize will give
me the resources to grow LifeBank and expand our pres-
ence in Nigeria and throughout the rest of Africa. I look
forward to continuing my journey to solve problems and
make a significant impact on the future of Africa,” said
Temie Giwa-Tubosun, Founder and CEO of LifeBank.
The remaining finalists, who each received $65,000, are
listed below:Waleed Abd El Rahman, CEO, Mumm
(Egypt) ,Ayodeji Arikawe, co-founder, Thrive Agric (Ni-
geria) , Mahmud Johnson, founder and CEO, J-Palm (Libe-
ria) , Kevine Kagirimpundu, co-founder and CEO, UZURI
K&Y (Rwanda) , Dr. Tosan J. Mogbeyiteren, founder,
Black Swan (Nigeria) , Chibuzo Opara, co-founder, Drug-

Stoc (Nigeria) and Moulaye Taboure, co-founder
and CEO, Afrikrea (Cote D’Ivoire)

“The finalists who competed in ‘Africa’s Business Heroes’
should be an inspiration for Africa and for the world. Each
of these entrepreneurs looked at big challenges facing their
communities, and saw them as opportunities,” said Jack
Ma, Founder of the Alibaba Group and Jack Ma Founda-
tion. “It is my strong belief that entrepreneur heroes, like
these finalists, will change the world — creating companies
that drive inclusive growth and opportunity for the conti-
nent. Everyone is a winner tonight.”

“This competition demonstrates the overwhelming entre-
preneurial talent that exists across Africa. I'm very excited
about the future of industry and entrepreneurship for this
continent,” said Strive Masiyiwa, Founder and Executive
Chairman of Econet Group. “The top 10 truly show the
limitless potential of African business.”

“What really struck me about the finalists was that they
each addressed specific African problems with a specific
African solution in a fresh way, leveraging technology that
wasn’t available previously,” said Ibukun Awosika, Chair-
man of First Bank of Nigeria and Founder/CEO of The
Chair Centre Group. “If this is an indication of the future
of entrepreneurship on the continent, then Africa’s future
looks bright.”

“Africa’s Business Heroes” will be televised in a two-hour
special throughout Africa. The journeys of the finalists as
well as their pitches and business insights from the judges
will all be included in this exciting television event.

DEWA organises 1st World Excellence Summit

By ; Adel Farig

Dubai Electricity and Water Authority (DEWA) is organis-
ing the first World Excellence Summit on 19 and 20 No-
vember 2019. The summit, which is held for the first time in
the Middle East and North Africa (MENA), brings together
prominent excellence specialists from around the world
as well as officials from local and international excellence
programmes. These include the Sheikh Khalifa Excellence
Programme; Dubai Government Excellence Programme
(DGEP); the European Foundation for Quality Management
(EFQM); the King Abdullah II Center for Excellence from
Jordan; and the Egypt Government Excellence Award.

The two-day summit at the Dubai International Convention
and Exhibition Centre features panel discussions and pres-
entations on different areas of excellence and sustainability
in operations; including governance, project management,
innovation, best practices in future-shaping, and a distin-
guished employee award. Registration is now open on www.
worldsummit.ae “We are inspired by the wise words of
His Highness Sheikh Mohammed bin Rashid Al Maktoum,
Vice President and Prime Minister of the UAE and Ruler
of Dubai, who said, “We look forward to excellence as a
challenge rather than an achievement. Achievement is what
we attain for the future of our people; while the march of
excellence continues and does not stop at any limits or bor-
ders.” At DEWA, we realise the importance of excellence
as one of the key tools to transform into the government of
the future. DEWA was the first government department to
receive the DGEP award based on the fourth generation of
government excellence system. This new system improves
work by using innovative standards based on the results that
focus on excellence in government services. This achieves
the highest standards of people’s happiness. The World Ex-
cellence Summit will be a means of improving performance
and sustainable excellence.

— Third Place, winning $100,000

TECNO SPARK 4 with 6.52" Screen + Low Light Al Triple
Camera for Full View and Flawless Image

By ; Mohamed EI Khouly

In today’s generation, smartphones are
more than a necessity and can do just about
anything. Smartphones are more than just
tech equipment; they have evolved to be-
coming something of a lifestyle accessory.
This is why smartphone consumers are
constantly looking to be proud owners of
that special device with tremendous fea-
tures as well as a radiant physical appeal
that they can show off.

Gladly, when it comes to the newly
launched TECNO SPARK 4, — the device
promises to be everything and
more!

Although unveiled recently, the
TECNO SPARK 4 instantly
became a darling to the masses
and is already a tremendous
hit. It is equipped with the
bigger than ever 6.52” Dot
Notch Screen. With this un-
precedented step, it is goodbye
to 6.0-inch screen and Hello to
a “BBC” --Bigger, Better and
Clearer -- screen. The beauty of a
smartphone definitely lies in the extent of
clarity the screen is capable of showing.
With 90% perfect screen ratio and high res-
olution, the world the user explores through
TECNO SPARK 4 would be much broader
and more wonderful, and bringing the user
the true super full view experience.

The bigger screen is not the all. The other
hot feature of TECNO SPARK 4 is its Al
Bright Camera, which enables the user to
take brighter and clearer photos even in
back light scenarios, avoiding overexpo-
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sure of the light parts and clearly show-
casing dark details. Equipped with 13MP
Triple Rear Camera with Aperture F/1.8
and 8MP Front Camera, TECNO SPARK 4
does well in clear photography, bokeh ef-
fect and Al portrait mode. Photos and self-
ies taken by TECNO SPARK 4 would be
much more impressive and attractive under
any scenarios. Newly upgraded algorithm
“Al Camera 2.0” brings Al HDR, Al Scene
Detection and more amazing photogra-
phy functions. Sticking with the essence
of AI Bright Camera, TECNO SPARK 4
3 breaks through the limitation and

hides its flashlights in the dot
notch screen.
The 4G network enables
TECNO SPARK 4 users to
be the first ones to know the
latest news and trends in this
speedy developing era. Us-
ing 4G network on TECNO
SPARK 4, effectively reduces
wait time when surfing social
- media or watching videos.
TECNO SPARK 4 also supports
Al video chat beauty mode-this simply
means that users can skip the makeup rou-
tine, that is - even when you are not camera
ready and you need to appear in a video
call, all you need to do is activate the video
chat beauty mode on your TECNO SPARK
4 device and you are good to go.
TECNO SPARK 4 will be released 2 colors
in UAE, which are Royal Purple/Vaca-
tion Blue. The eye-catching color choices
would make you easily stand out from the
crowds.

association with the mobile ecosystem and
government partners, is playing a key role
in identifying new ways of using mobile
technology to connect the unconnected.”

‘We appreciate partnerships like this one that
help us in delivering our connectivity prom-
ise to the remotest of places,” said Mr Gor-
dian Kyomukama, Chief Technical Officer,
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DUBAI Silicon Oasis Authority Participates at Cairo ICT 2019 Exhibition

By; Wasem Emam

Dubai Silicon Oasis Authority
(DSOA), the regulatory body
for Dubai Silicon Oasis (DSO),
the integrated free zone technol-
ogy park, has announced its par-
ticipation in Cairo ICT 2019, the
leading technology event in the
region. Cairo ICT will be held
December 1 - 4 at Egypt Interna-
tional Exhibition Center (EIEC)
under the theme “The Digital
Xperience”.

During its participation, DSOA
delegation will introduce the ad-
vantages and facilities offered to
investors and international tech-
nology companies participat-
ing in the event and seeking to
launch their business and region-
al headquarters in Dubai, as well
as startups and entrepreneurs
who gather annually to take
part in the events and sessions.
DSOA delegation will also meet
with ministers, governments of-
ficials and senior executives and
government officials from local
and international businesses
Cairo ICT prominently is a
source of inspiration for those
who are interested in Technol-
ogy, since its inception in 1996.
Cairo ICT received the auspices
of H.E. Abdel Fattah Al Sisi,
President of the Arab Republic
of Egypt, who granted Cairo
ICT his Patronage and attended
the past 4 rounds to support
digital transformation strategies
in Egypt, the Middle East, and
Africa. More than 500 local and
international companies have
confirmed their participation in
this year’s exhibition alongside

hundreds of startups and entre-
preneurs,

At Cairo ICT, DSOA will show-
case the latest facilities and in-
centives it offers to investors
and entrepreneurs in the ICT,
semiconductor, biotech, data
centers, mobile technolo-
gies, Internet, solar
renewable  energy,
among many other
technology sec-
tors.

Through its
participation,
DSOA aims to
promote Dubai
Digital Park pro-
ject, the first inte-
grated smart city pro-
ject in Dubai, that was
constructed in DSO with an
investment of AEDI1.5 billion.
DSOA also invested AED100
million in a comprehensive
range of 60 smart city services,
offered through a unified and se-
cure platform that effectively in-
tegrates the operational require-
ments of enterprises with the
needs of employees, residents
and visitors. It also seeks to pro-
mote DSO as a technology hub
and a key partner in the technol-
ogy field for the companies that
are looking for investment op-
portunities in the heart of Dubai
as well expansion in the Middle
East region and beyond.

Sherif Kamel, Executive Vice
President — Commercial at
Dubai Silicon Oasis Authority,
said: “The future of the technol-
ogy sector will see startups and

v

enterprises needing to adopt
resilience, diversity, continu-
ous innovation and sustainable
growth plans. And this is exactly
what Dubai Silicon Oasis pro-
vides, from its position as an in-
tegrated technology free zone.”
He added: “Taking part in
international events as
prestigious as the
Cairo International
Technology  Exhi-
bition and Confer-
ence, provides a
vital platform to
network with tech-
nology companies
from around the
globe who are keen
to establish offices and
laboratories in this region
because of the promising op-
portunities in digital economies,
attractiveness to foreign direct
investment it offers.”
The UAE is one of the largest
investors in the Egyptian market
with investments exceeding US$
7 billion. The UAE also ranks
first in the Arab world and third
in the world in injecting invest-
ments into the Egyptian econo-
my amid expectations that it will
rise to US$ 14 billion by 2024.
Bilateral relations between the
UAE and Egypt witnessed ex-
ponential growth during the past
few years and the volume of the
non-oil trade exchange between
the two countries increased by
14.6% in 2018 registering US$
5.5 billion.
Through a wide range of servic-
es and facilities, DSOA attracts

the ICT and Tech-based com-
panies through manufacturing
and assembling, training cent-
ers, research and developments,
Data storage, SME companies
and large companies which are
interested in the Middle East
business.

DDP spans and area of
150,000-square-meter com-
munity and comprises 71,000
square meters of office space,
25,000 square meters of com-
mercial space and 46,000
square meters of residential
area. Its host of value-added
contemporary lifestyle facili-
ties includes the first Radisson
Red hotel in the Middle East re-
gion that consists of a 112-key
business hotel and 59 furnished
apartments, a convention center,
restaurants, cafés, fitness cent-
ers, running tracks and cycling
trails, a shopping center and an
underground parking garage
that can accommodate more
than 2,000 cars.

Companies seeking to set up
their operations at DDP can ben-
efit from the flexible office space
available within eight buildings
that ranges from 50 to 10,000
square meters. In addition, the
project features eight Signature
Boutique buildings that provide
ideal locations for corporate
headquarters. As an integrated
community that offers people
the opportunity to live and work,
DDP also includes 235 residen-
tial apartments that are equipped
with the latest smart technolo-
gies.

Kaspersky to process and store data of its customers from the Unit-

ed States and Ganada in Switzerland

cyberspace. We are glad to proceed
further with our big infrastructure
project and, as promised, mov-
ing other regions in addition to
European customers, whose data
is processed in Swiss data cent-
ers,” commented Anton Shingarev,

in addition to adding extended
functionalities to the facilities.
Kaspersky provides its visitors
with the possibility to learn more
about engineering and data-pro-
cessing practices, as well as its
product portfolio. At all of Kasper-

MTN Uganda. “This partnership is a perfect
example of the motivation behind MTN’s
recently launched ‘We’re good together’
initiative which attests that through partner-
ships, we can change lives by improving
digital access; driving financial inclusion;

GSMA

By ; Nelly ALL
The GSMA today announced the winners

K/

of the Connected Society Innovation Fund
for Rural Connectivity. Fairwaves Inc., iSat
Africa and NuRAN, have been awarded
grants of up to £330,000 to test and evaluate
new innovative mobile internet connectivity
solutions for unconnected rural communi-
ties in Africa. The fund will be allocated in
partnership with Vodafone Ghana and MTN
Uganda and is set to run for approximately
18 months. A total number of 17 new green-
field sites will pilot innovative solutions to
deploy mobile broadband networks in rural
areas, that will provide low-cost mobile
internet coverage through commercially
sustainable models, that can be scaled and
replicated in similar environments across
the region.

‘This collaboration is ground-breaking in
its aims to connect unconnected communi-
ties in rural locations and deliver a range of
essential digital services,” said Akinwale
Goodluck, Head of Sub-Saharan Africa,
GSMA. “The challenge is not only bring-
ing mobile internet coverage to rural areas,
which can be twice as expensive as in urban
areas and with smaller revenue opportuni-
ties but to do so in a way that ensures long-
term commercial sustainability. Innovation
and partnership is essential to addressing
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empowering and enabling SMEs; creating
jobs and broad community development, all
using the power of connectivity.”

‘This pioneering initiative will certainly ex-
tend mobile connectivity and access to com-
munities within parts of Northern Ghana,”
said Patricia Obo-Nai, Chief Executive Of-
ficer, Vodafone Ghana. “More than ever be-
fore, mobile communication has become the
preferred means of staying connected with
family as well as businesses. This initiative
is in line with our objective to leave no one
behind as we drive the digital transforma-
tion agenda in this ever-changing techno-
logical environment.”’

The solutions from Fairwaves Inc., iSat Af-
rica and NuRAN and their partners were
assessed by an independent judging panel
of industry experts and considered the most
suitable among the applicants to address
challenging rural environments that have
low population density, difficult terrain and
limited infrastructure. The Fund is backed
by the UK’s Department for International
Development (DFID) and managed by the
GSMA. The Fund provides grants up to
£330,000 and was open to eligible compa-
nies who could deploy solutions in Uganda
or Ghana, in partnership with MTN Uganda
and Vodafone Ghana.

By ; Shaima Hassan

Kaspersky is progressing with the
relocation of its data storage and
processing infrastructure to Swit-
zerland, now by moving data from
customers from the United States
and Canada. In addition, the com-
pany is announcing plans to open
its first Latin American Transpar-
ency Center in Sao Paulo, Brazil in
January 2020.

As a leading global cybersecurity
company, Kaspersky has always
been committed to the most trust-
worthy and strongest protection of
its customers’ data. Moreover, the
company has been continuously
working to improve customer se-
curity by building effective data
protection based on digital trust.
Therefore, as part of its Global
Transparency Initiative, Kaspersky
has been adapting its data storage
and processing infrastructure by
moving core processes from Rus-
sia to Switzerland — starting with

European users.

The company is now taking the next
step by announcing that data from
customers of the United States and
Canada will also be moved and
processed in Switzerland. This
data is shared voluntarily with

the Kaspersky Security Network

(KSN) — an advanced, cloud-based

system that automatically process-

es cyberthreat-related data. This
includes suspicious or previously
unknown malicious files that the
company’s products send to KSN
for automated malware analysis.

“All of us want to protect our own

data. That is an understandable de-

mand in our digital world. But we
need to know that we can trust our

own choices in digital technology,

like smartphones, laptops, mobile

applications or cybersecurity solu-

tions. Trust needs to be earned, and

at Kaspersky we believe any com-

pany needs to constantly improve
transparency and accountability in

Vice-President for Public Affairs at

Kaspersky.

The company’s announcement was
made at the Paris Peace Forum
2019, a second edition of an inter-
national global event that Kasper-
sky has supported as an early sig-
natory of the Paris Call for Trust

and Security in Cyberspace.

In addition, Kaspersky has an-
nounced plans to open a new Trans-
parency Center in Latin America.
It’s been exactly one year since the
company established its first Trans-
parency Center in Zurich — a dedi-
cated security facility for trusted
partners to review the company’s
source code — and it proved to be
an important and necessary tool
for both existing and prospective
Kaspersky customers to increase
their confidence and trust in cyber-

security products and services.

Delivering on customers’ needs,
earlier this year the company
opened one more European Trans-
parency Center in Madrid and an-
nounced the opening of its APAC
Transparency Center in Malaysia,

sky’s Transparency Centers, the
company provides the opportunity
to compile the company’s software
from its source code and compare
it with the publicly available one.
This move assures an unprecedent-
ed level of confidence in Kasper-
sky’s products, allowing them to
run a compilation process with
the assistance of the company’s
experts.

“Our specifically developed ‘three-
layer’ approach to security brief-
ings has proved successful since
it provides each partner with the
most appropriate and needed
type of support. From sharing our
transparency and data processing
practices, to conducting a hard-
core comprehensive source code
review, we provide our partners
with the information they need.
No single cybersecurity vendor
has gone as far in terms of trans-
parency over its processes and
technologies, and we are happy
to take a lead to make the entire
industry more open and reliable,”
comments Mr. Shingarev.

this challlenieI and the Innovation FundI in |
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The Minister of Communications reviews :

the strategies of building a digital Egypt with the members of the Council Egyptian

L

By ; Nelly ALL — Shaima Hassan

Minister of Communications and Information
Technology Dr. Amr Talaat said that The Ministry
is implementing an integrated strategy aimed at
contributing to the building of digital Egypt Based
on the two main axes are digital transformation
and human building, explaining that Achieving
digital transformation involves the implementa-
tion of a number of mega projects in collaboration
with State organs and institutions where a pack-
age of digital government services was launched
in Port Said Governorate as a pilot project which
is scheduled to amount to more than 170 Digital
government service by the end of this year to be
circulated later in the rest Governorates, pointing
out that the two axes of the ministry’s strategy
are based on two bases The development of the
digital information infrastructure to contribute to
the transformation To the digital society, and to
prepare the necessary legislative environment that
ensures governance Digital environment, personal
data protection, e-commerce development.

This came during a speech delivered by Dr. Amr
Talaat during a “constructive” session The eco-
nomic future through digital transformation “with-
in the activities of the Chamber Forum The Forum
on the Future of Egyptian Prosperity And organ-
ized by the American Chamber of Commerce in
cooperation with the Chamber of Commerce In
the presence of Dr. Mostafa Madbouly President

ment and International Cooperation, Dr. Hala
Al-Saeed, Minister of Planning, Follow-up and
Administrative Reform, Engineer Tariq Al-Mulla,
Minister of Petroleum and Mineral Resources, and
members of the Business Council

Egyptian American, members of the American
Chamber of Commerce; and a number of major
representatives Multinational companies.During
his speech, Dr. Amr Talaat reviewed the most
important economic indicators for the sector CIT
managed to achieve a growth rate of 16% during

f

the country’s highest growth, as The sector con-
tributed 4% to GDP during the fiscal year the past.
Dr. Amr Talaat added that within the framework
of achieving the digital transformation a number
of Projects, most notably the Al-Falah Card Pro-
ject in cooperation with the Ministry of Agricul-
ture, The project of restructuring the tax system in
cooperation with the Ministry of Finance; To the
project of comprehensive health insurance system,
which began implementation in the province Port
Said is seeking to apply it in the second phase in

4 other provinces then It was circulated in the rest
of the governorates, noting that 800 government
buildings were connected In Port Said governo-
rate with fiber optic network to ensure continuity
of services Digital government excellently for citi-
zens, as work is being done to improve the quality
Voice and Internet services provided to citizens.
Dr. Amr Talaat explained that the second axis of
the strategy of the Ministry of Communications
Information technology is represented by the
ministry’s contribution to building the Egyptian
peopleAnd refine the skills necessary to keep up
with modern technologies and prepare for the mar-
ket Local work through the training bodies of the
Ministry in order to promote The competitiveness
of Egyptian youth in regional and international
markets, make Egypt A hub for the IT industry at
the regional and international level, he noted It is
working to increase the energy in training through
the launch of 6 branches

New training institutes in different governorates
and set up a group of creative centers In the prov-
inces of the Republic to care for creators, and
to develop youth centers in Governorates in co-
operation with the Ministry of Youth and Sports
and connected with fiber cables Photovoltaic and
equipped to provide training grants to young peo-
ple.

Dr. Amr Talaat also stressed the ministry’s interest
in adapting technology Information to serve and

assist persons with disabilities to meet their chal-
lenges, In addition to the development of health
services provided to citizens through Technology
by diagnostic and telemedicine units.

Dr. Amr Talaat held a bilateral meeting with
members of the American delegation Ministry of
Economy and Export Import Bank in the presence
of Jonathan Cohen Ambassador United States of
America in Cairo, engineer Hala El Gohary Presi-
dent ITIDA Executive.

During the meeting, Dr. Amr Talaat stressed that
the telecommunications and technology sector
Egyptian Information is staffed by several major
US companies operating in Egypt The meeting
witnessed ways of boosting bilateral trade Egypt
and the United States reviewed investment oppor-
tunities in the sector The most important projects
being implemented, and the importance of part-
nership with American companies And interna-
tional implementation of Egypt’s digital plan.
They also discussed ways of enhancing mutual co-
operation in a number of related areas, The most
prominent are the areas of digital transformation,
capacity building and artificial intelligence The
possibility of twinning with academic and re-
search institutions in light of the establishment of
a center For applied research, as well as the estab-
lishment of a new university specializing in com-
munications And information technology in the
knowledge city of the new administrative capital.

. (OSH) and work standards in the ICT sector
in Egypt. “Sweden and Sida are proud to sup-
port this unique and innovative cooperation
to find new ways to work with the decent
work agenda,” he stated.

“As a fundamental part of corporate re-
sponsibility, Occupational Health and Safety
(OHS) requirements make up an important
aspect of Ericsson’s business whilst we work
to meet legal as well as international stand-
ards to ensure a safe and healthy workplace.
Today’s event is a step towards creating a
positive safety culture based on our core
OHS values of awareness, prevention and
care within Egypt’s ICT sector. A central

By ; Saber Mohamed

Ericsson and the International Labor Or-
ganization (ILO) have officially launched
the beginning of the implementation phase
of the collaboration between the two sides to
enhance Occupational Health and Safety and
work conditions in the Information and Com-
munications Technology field in Egypt.

Within the framework of the ILO’s project
“Advancing the Decent Work Agenda in
North Africa -ADWA”, funded by the Swed-
ish International Development Agency (Sida),
Ericsson and ILO have organized a launch-
ing ceremony on Wednesday November 13,
2019.

Attended by representatives from the UNI
Global Union and the Federation of Egyptian
Industries (FEI), the event emphasized the
collaboration of Ericsson, Sida and ILO to
enhance labour and corporate responsibility
standards and promote the adoption of best
practices among suppliers and contractors
within the information and communications
technology (ICT) sector.

Mr. Eric Oechslin, Director of the ILO Cai-
ro Office in his inaugurated speech stated
that the cooperation with the private sector
sets a priority in the ILO’s work and plays
a key role in advancing towards the realiza-
tion of the ‘Decent Work’ Agenda. He added
that employment creation, social protection,
rights at work and social dialogue have all

A13 douhles down on Intouch.com investment to
redefine retail experiences for MENA shonpers

By ; Adel Farig
A15 The leading tech investor, has capi-
talized on its investment in Ireland-based
retail personalization platform Intouch by
doubling down on its initial investment into
the Al-driven company. This comes after A15
had previously invested in Intouch in addition to
providing in-kind services.
Intouch allows brick-and-mortar stores to
collect in-store data about its customers
using artificial intelligence (Al) to
optimize customer interactions and
operations. The tool helps retail-
ers with physical stores personal- |
ize the shopping experience and
better connect their customers to
appropriate products.
The investment from Al5 will
strengthen our deep ties with the
region and our commitment to serve
the region with state-of-the-art tech-
nology to push the retail experiences for
shoppers to the next level,” CEO of Intouch
Sameh Abdalla says. “The Middle East is vitally
important to us with several pilots for the larg-
est players in the region going live within the
last year.”
In the Middle East specifically, the com-
pound annual growth rate (CAGR) of

the grocery market registered
+11%, while globally the percentage
stands at -2%, based on McKinsey statistics.
According to professional services company
Accenture, 75% of consumers prefer to buy
products from retailers that personalize their
offering.
However, retail CEOs struggle with finding the
right talent to bring Al and data-driven
solutions to its customers. Hence,
Intouch - with the support of A15
" - is dedicated to build solutions
. that leverage best practices from
| abroad that work for the Middle
Eastern market in particular.
| According to A15, Egypt’s re-
| tail food sector is estimated to
/' be $24.7 billion as of 2018; the
market is expected to grow by
! 15%-20% by 2023.
“By that time, incomes will recover
and purchasing power will increase af-
ter the government’s economic reform program,
which was implemented in 2016. In so, the
Egyptian retail foods sector is a ripe space for
Intouch’s technology as modern retail food
outlets collectively operate 1,500 outlets,
representing 20% of the total sector sales,”
CEO of A15 Fadi Antaki explains.

become integral elements of the Sustainable
Development Goals (SDGs).

Meanwhile, Dr. Per-Axel Frielingsdorf,
Deputy Head of Missi
Sweden in Cairo expressed his honor to par-
ticipate in the launch of the public private
partnership between Ericsson and ILO to
enhance the occupational safety and health

on at the Embassy of

focus of our new project is to increase OHS
awareness through consultation and training
and by the implementation and enforcement
of Ericsson’s Zero Tolerance Safety Rules.”
Said Mr. Sameh Shoukry, Head of Ericsson
Egypt.

It is worth mentioning that A Memorandum
of Understanding (MoU) was signed last
September between ILO and Ericsson.

GECAS orders 12 A330neo and 20

A321KLR aircrait

By ; Ahmed Soluman
GE Capital Aviation Services (GECAS),
the commercial aircraft leasing and financ-
ing arm of General Electric [NYSE: GE],
has signed a firm order for 12 highly ef-
ficient wide-body Airbus A330n-
eos and 20 long-range single-
aisle A321XLRs.

The agreement for the
A321XLR includes an
order for 13 new planes
and the upsizing of sev-
en A321s in its existing
backlog. The latest order
takes the total number of
A330 Family aircraft ordered by
GECAS to 45 and all variants of the A320
Family to 588.

At the Dubai Airshow, Christian Scherer,
Airbus Chief Commercial Officer said:
“Having one of the world’s most respected
and influential lessors invest in the A321X-
LR and the A330neo, speaks volumes on
their global appeal, versatility and solid
value as an asset. Airbus thanks GECAS
on its wise investment and endorsement of
the A330neo.”

The A330neo Family is the new genera-
tion A330, comprising two versions: the
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A330-800 and A330-900 sharing 99 per-
cent commonality. It builds on the proven
economics, versatility and reliability of
the A330 Family, while reducing fuel
consumption by about 25 percent per seat
versus previous generation competitors
and increasing range by up to 1,500
nm compared to the majority of
. A330s in operation.
. The A321XLR is the long-
est-range single-aisle com-
~ mercial jetliner ever, ca-
pable of flying routes up to
4,700nm with unbeatable fuel
efficiency. The enhanced range
and efficiency of the A321XLR
enables operators to exploit new route
opportunities with low operating costs,
a reduced environmental impact, and
provide passengers with a comfortable
travel experience.
The A330neo is powered by Rolls-Royce’s
latest-generation Trent 7000 engines and
features a new wing with increased span
and new A350 XWB-inspired Sharklets.
The cabin provides the comfort of the new
Airspace amenities including state-of-the-
art passenger inflight entertainment and
Wifi connectivity systems.

By ; Basel Khaled

During a night showcasing innovation and
technology, vivo, the leading global technol-
ogy company, celebrated its first-ever launch
event in Egypt announcing its new smartphone
S1and V17 Pro. The event was held at the Four
Seasons Nile Plaza with the presence of Jet Xu,
President of vivo MEA and David Qi, CEO

of vivo Egypt. Vivo’s entry into the Egyptian  lives  extraordinary
market aligns with their commitment to create  through introducing
trendsetting smart mobile products and servic-  innovative  technol-

es. Egyptians are the latest consumer group to
join the more than three hundred million active
vivo users enjoying vivo’s smartphone tech-
nologies around the world. The company is
continuing its mission to expand in the region
and is currently present in more than 30 mar-
kets including Morocco, with Nigeria, Kenya,
and the Middle East.

“As we launch the vivo S1 and V17 Pro in
Egypt, we look forward to further expanding
our product lineup so our consumers in Egypt
can have even more options for an extraordi-
nary vivo smartphone experience,” said Jet Xu,

President of vivo MEA. “By 2020, we aim to
expand to more than 50 markets worldwide.
We are a true international player and we are
proud to be present in Egypt and to
meet the needs of our Egyp-
tian consumers.” (
Vivo’s brand mission
is to make consumers’

ogy, being a trendset-
ter and an influencer
among youth culture. To-
ward that goal, vivo’s design
philosophy revolves around our
consumers. To provide our consumers with
the right user experience, our research teams
visited different countries and conducted in-
depth research into consumer needs.

V17 Pro is bringing the design elements of
the vivo’s high-end series to mid-range smart-
phones. One of the biggest highlights of the
vivo V17 Pro is its dual pop-up camera setup

on front panel. This is the first smartphone to
come with such a camera system. The 48MP
Al Quad Camera features a 48MP 6P main

camera and an 8MP wide-angle shooter, along
with a front-facing flash adding a new perspec-
tive to selfies for a more sensational experi-
ence. V17 Pro features Super Night Selfie to
smartly combine multiple frames to optimize
picture brightness and capture a clearer and
more radiant you. Meanwhile, Selfie Softlight

camera with a Sony IMX582
. size, 0.8um pixels
. and a large F/1.8
. aperture. The
era guarantees
clear,  bright
. pictures in all on
selfie cameras are
housed in a mecha-
nism that pops up from the

sensor, at a 1/2” sensor

| main rear cam-

situations.  The

top, and consists of a 32MP primary

lights up the dark, highlighting your best looks
against the night sky.

The screen of the vivo V17 Pro is very vibrant.
The full screen display of the V17 Pro offers an
immersive experience to users. The display of
the vivo phone also offers great viewing angles.
No notch, no distraction and no compromise.
With a broader 20:9 aspect ratio, V17 Pro takes
your view beyond limits with super-slim bez-
els from top to bottom.

V17 Pro is powered by a Qualcomm snapdrag-

675 processor, which requires low power

consumption but make your experience much
more enjoyable. Plus, 8§GB RAM plus 128GB
ROM renders smooth operation at all times.
Vivo’s Multi-Turbo acceleration technology
targets the OS with bottom layer optimization,
S0 you can enjoy more exhilarating game per-
formance. Multi-Turbo is the powerful integra-
tion of Al Turbo, Center Turbo, Game Turbo,
Net Turbo and Cooling Turbo, greatly increas-
ing bottom-layer complier efficiency, making
V17 Pro’s system respond faster and perform
better.

—

—

By:
Juan Manuel Haran
Security Editor at ESET

How can organizations foster a workplace environment
that enables employees to acquire the skills needed to
keep cyber-threats at bay?

Since human error has a well-documented history of
causing many breaches, no organization can afford to
overlook the importance of ensuring that its employees
are aware of online dangers. This is mainly why the first
installment in our series of articles to mark this year’s
Antimalware Day will outline five ideas for creating a
culture that inspires staff to stay on their toes and with
cybersecurity top of mind.

Establish an email address for queries

Creating an email account where employees can send
their questions on any and all things cybersecurity pro-
vides for a good start and has multiple benefits. For one
thing, the designated email account can encourage em-
ployees to come forward and ask questions that they
might not otherwise ask. Employers can also ask their
staff to forward suspicious-looking emails to the address
for review, which can help the employees become more
astute at recognizing fraudulent email messages. The
messages can also be used for organizing training ses-
sions that will benefit the other employees and the com-
pany as a whole.

Set up an early warning system

To counter malicious spam campaigns, it’s worth con-
sidering establishing a dynamic and proactive early
warning procedure that allows for alerting the entire
company and keeping all employees informed that a ma-
licious campaign is circulating. This can cut the risk that
an unsuspecting employee will fall for the trap, putting
organizational, employee and customer data in danger.
Additionally, the system serves to reinforce awareness
of some of the main cybersecurity threats and common
techniques used by cybercriminals, even where they lev-
eraged some tried-and-tested methods. Lastly, the proce-
dure may enable security staff to analyze the campaign’s
features.

Talks with experts, be they employees of the same or-
ganizations or guest speakers, can also go a long way
towards educating staff on various aspects of informa-
tion security. Since organizations typically employ pro-
fessionals from various fields, it may be advisable to set
up separate talks that target the abilities, interests and ex-
perience of various groups of people. A picture is worth
a thousand words, so you can’t go wrong with using any
kind of visual material that makes the session more en-
gaging.

Everybody loves to compete — and win, right? Employee
contests are a fun way to help instill robust cybersecu-
rity habits. For instance, materials from trainings or talks
can be leveraged for quizzes that will not only reward
the winners, but will also provide your organization with
better insight into just how cyber-aware the employees
are. You can also organize a bespoke social engineering
simulation to find out how easy it would be for threat
actors to penetrate your company’s defenses by target-
ing the human factor. The results can also be used to de-
termine which aspects of cybersecurity should receive
more attention in future training sessions.

Draft a document that details the most efficient ways to
help the company and its employees ward off cyberat-
tacks. Such guidelines may include, for example, infor-
mation about how to configure devices securely, how to
encrypt information, how to set up two-factor authenti-
cation factor on various services. It’s also important to
make sure that the guides are easy to read, contain only
the necessary information, and are easily accessible for
any employee.

Lastly, here’s a suggestion to help retain all that informa-
tion. Leave quick messages or notes that are intended
to teach employees about good cyber-hygiene in places
where they would never expect to find them — office re-
strooms, kitchens, and elevators. Finding such a message
in an unusual place can actually boost learning and en-
able the employees to recall the lessons learned when it
matters the most, such as when theyre targeted by phish-
ing attacks.
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