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Swypex Launches an All-in-one Financial Platform for Businesses, Following $4M Seed Round Led by Accel

By : Mohamed Elkholy
announced its launch following a
$4 million seed investment round,
led by the renowned venture capital
fund Accel. Licensed by the Central
Bank of Egypt, Swypex becomes
the first comprehensive platform
designed to eliminate financial
inefficiencies and unlock a business’s
full potential. This marks Accel’s first
fintech investment in the region. The
investment also included participation
from Foundation Ventures, The Raba
Partnership, and industry-leading
angel investors.

Swypex  consolidates  payments,
invoice management, and smart
corporate cards on a unified platform.

Their products simplify financial
management, empowering businesses
to automate financial workflows and
make payments with ease. Swypex’s
corporate cards are built specifically
for Egyptian businesses, designed
to reduce costs, elevate operational
efficiency, and facilitate scalable
growth.

According to the UNDP, 3.8 million
businesses are currently struggling
with complex and rigid financial
systems. Forced to use multiple
disjointed processes to manage their
finances, SMEs and corporates alike
have suffered from reduced financial
visibility and control - leading to
inefficient  financial ~ processes.

Additionally,
a costly
averaging a 5% revenue loss annually.
To overcome these obstacles, the last

employee fraud is
issue, with businesses

few years have seen the CBE launch
a wave of regulations and initiatives
to transition businesses away from
cash and onto digital payment rails.

These are now coming into force and
providing additional tailwinds for
financial innovation.

“Swypex 1is built to give Egyptian
businesses a competitive advantage,
providing them with the efficiency
and growth they deserve” said Ahmad
Mokhtar, CEO of Swypex. “By
empowering businesses with the most
powerful corporate card in Egypt,
paired with our all-in-one financial
platform, we will help businesses
simplify their financial operations
and improve their financial health.
Swypex is the first and last platform
a finance team needs. We're excited
to partner with Accel, Foundation
Ventures, and Raba to make this

vision a reality, and we look forward
to continuing this journey.”

“As the payments space continues
to digitise, the opportunity to
provide modern fintech products
to Egyptian businesses has become
even more important” says Richard
Kotite, Vice President at Accel.
“Ahmad, Tarek, and Sasan have
spotted a gap in the market for a
comprehensive B2B solution that
addresses many of the key pain
points businesses regularly face
while driving a step-change in
efficiency. We see a real opportunity
for Swypex to become a fintech
champion across the Middle East.
The team is technically experienced

and highly ambitious, and we are
delighted to be joining them on this
journey.”

Combining their strong technical
backgrounds, Swypex founders
Ahmad  Mokhtar CEO  (ex-
Playstation), Tarek Mokhtar CPO
(ex-Spotify), and Sasan Hezarkhani
CTO (ex-Twitter), set out to redefine
financial management and become
a business’s competitive advantage.
Swypex offers a unified and intuitive
financial platform that scales with
each business, saving them time and
money.

Egyptian businesses can open a
Swypex account today and get three
free cards.

Mastercard partners with The BENEFIT Company to drive

Palo Alto Networks Launches New Security Solutions Infused with Precision

BTS Holding leads a coalition to launch the

payment innovation and financial inclusion in Bahrain

By : Mostafa Ibrahim
Mastercard has signed a
memorandum  of understanding
(MoU)  with The BENEFIT
Company (BENEFIT), Bahrain’s
leading fintech company and
the national electronic payment
infrastructure operator, to explore
opportunities for collaboration in
driving innovation and financial
inclusion in the country’s dynamic
payments  ecosystem.

Under the terms of the agreement,
the two partners aim to co-create
innovative digital payment solutions,
powered by advanced technology, to
address the rapidly evolving needs
of consumers and businesses. The
collaboration supports the efforts of
the Central Bank of Bahrain (CBB)
to accelerate the development of the
country’s digital economy.

“At BENEFIT, we are proactively
working to strengthen Bahrain’s
position as a regional financial hub
in line with the strategic objectives

of The Economic Vision 2030.
Our partnership with Mastercard
will leverage our complementary
capabilities and expertise to develop
and launch seamless and secure
financial offerings that make life
easier, smarter, and more efficient,”
said Abdulwahed AlJanahi, Chief
Executive, BENEFIT.

“Mastercard is committed to
harnessing the power of public-
private partnerships to advance
digital transformation in the region.
As one of the most dynamic and
innovative countries in the Middle
East, Bahrain is a key market for
us, and forms a crucial part of our
MENA growth strategy. We look
forward to working with BENEFIT

to empower its corporate and
individual customers to realize
their ambitions and unlock their full
potential,” said Dimitrios Dosis,
President, EEMEA, Mastercard.
BENEFIT is a leader in electronic
payments, fund transfer, business
process outsourcing services and
support. The company’s mission is
to provide innovative business and
lifestyle solutions that are essential
in everyday life, inspire and energise
individuals, institutions, and society
to unleash new opportunities.

In 2023, BENEFIT processed over
345 million electronic fund transfer
transactions through BenefitPay,
Bahrain’s national electronic wallet
payment system, and its services
Fawri, Fawri+ and Fawateer. This
marks a significant 37% increase
in transaction volume compared
to the previous year, consolidating
the company’s position as a driving
force in the Kingdom’s digital
financial landscape.

Covera Financial Holding And Beltone Holding Partner To Drive Digital Transformation In Egypt

By : Wael Elgafary
Comera Financial Holding ~ and
(Comera), an Abu Dhabi
based group with assets
in  technology, fintech

work together to develop
implement
cutting-edge products to
bring customer experience
in the areas of Payments,

new

growth

to work with Beltone
Holding, a trusted leader
in Egypt’s financial sector,
to support their vision for
through  digital

aligning Beltone’s
expertise  with  their
innovative technology

solutions to transform the
financial landscape. This

and services, and Beltone Consumer Finance, SME innovation. Our partnership ~ collaboration represents
Holding (Beltone), one Finance, and Supply Chain ~ will leverage Comera’s a pivotal step forward
of the fastest-growing Financing to a new level. proven experience in in  our  commitment
financial institutions, ~Comera and Beltone will innovative solutions and to  enhancing  digital
announces  that  they ~ work jointly on innovative  Beltone’s deep market access and improving

have signed a strategic
partnership agreement to

technological solutions to
launch new products in

knowledge to deliver an
advanced experience for its

financial services for our
customers. Together, we

foster digital transformation ~ Egypt and the other MENA  customers.” aim to set new standards
and customer experience in  countries. Dalia Khorshid, Group in efficiency and customer
Egypt through knowledge Akhtar Saeed Hashmi, CEO of Beltone Holding satisfaction, driving
transfer and the launch of Managing Director of said: “We are delighted significant growth and

new digital solutions.

Comera and Beltone will — said,

Comera Financial Holding,
“We are excited

Financial

to partner with Comera
Holding,

sustainable development
in our markets

ALto Defend Against Advanced Threats and Safeguard AI Adoption

By : Basel Khaled

Palo Alto Networks (NASDAQ:
PANW) today introduced a host
of new security solutions to help
enterprises thwart Al-generated attacks
and effectively secure Al-by-design.
Leveraging Precision AI™, the new
proprietary innovation that combines
the best of machine learning (ML)
and deep learning (DL) with the
accessibility of generative Al (GenAl)
for real-time, the global cybersecurity
leader is delivering
Al-powered security that
can outpace adversaries
and more proactively
protect  networks  and
infrastructure.
«Enterprises must move
even faster beyond
disparate processes and
solutions to recognize the
benefits of a connected
platform that represents
more than just a tech stack — but
instead a critical business mechanism
and undeniable driver of success,»
said Nikesh Arora, chairman and CEO,
Palo Alto Networks. «Platformization
is the approach needed, and integrated
solutions that can both protect and
enable Al are integral to achieving
results.  Precision Al by Palo
AltoNetworks is the game changer that
will create a new paradigm insecurity
— perhaps for the first time — where
the defender is ahead ofthe adversary.»
Palo Alto Networks has infused
Precision Al across its platforms —
Strata™, Prisma® and Cortex®
delivering new capabilities to address
key enterprise use cases: Counter
Al with Al involves using Al-
poweredsecurity measures to combat
and counteract the potential negative
impacts or risks associated with the
malicious use of Al Introducing:
The Precision Al Security Bundle
offers Advanced Security Services

powered by Precision Al, including
Advanced URL Filtering, Advanced

Threat Prevention, Advanced
WildFire® and Advanced DNS
Security. These

services leverage inline Al to prevent
sophisticated web-based

threats, zero-day threats, evasive
command-and-control ~ attacks  and
DNS hijacking attacks.

Secure Al by Design creates a secure Al
ecosystem that prioritizes the integrity
of Al security frameworks, improves
compliance, and
minimizes data exposure
from the initial stages of
development through to
deployment.

Al Access  Security
enables an organization>s
workforce to use Al
tools with confidence,
giving security teams full
visibility, robustcontrols,
data protection and proactive threat

prevention  measures.

Prisma Cloud Al Security
Posture  Management  (AI-SPM)
secures  your  Alecosystem by
identifying vulnerabilities and
prioritizingmisconfigurations in

models, applications and resources. It
improvescompliance and minimizes
data exposure, thus improving the
integrityof your Al security framework.
Al Runtime Security helps you
confidently build Al-powered
apps bysecuring your entire Al
app ecosystem, protecting against
runtimethreats like prompt injections,
model DoS, insecure outputs and many
more.

New Al-enabled Code to Cloud™
capabilities include AI attack path
and blast radius analysis, and guided
remediation that uncover complex
risks, potential breach pathways of how
risks can spread from an initial exploit
and steps to quickly remediate.

first startup company through the specialized
Entrepreneurship Studio with a six-figure investment

By :Bakinam Khaled

In line with the Egyptian government’s directives to fostering and embracing
innovative ideas of university students, PTS Investments Holdings Inc. has
forged a strategic partnership with Borg El Arab Technological University. The
primary goal of this collaboration is to launch a comprehensive digital platform
that offers a range of services for technical and technology education students
and graduates. Furthermore, the agreement entails the launch of the inaugural
startup company through the specialized entrepreneurship studio “Kemtech
Valley-BTU.” This initiative aims to support and promote research outcomes
and graduation projects, while leveraging the expertise of the university’s
faculty and students. Ultimately, the goal is to transform these valuable
resources into investment ventures, practical solutions, and industrial products
that can be effectively marketed.

This partnership falls under the umbrella of the Supreme Council for
Technological Education of the Ministry of Higher Education and Scientific
Research, as part of the Egyptian Applied Technology Valley “Kemtech Valley.”
PTS Investments Holdings Inc. has established a partnership with Venture
Kemtix and COREangels MEA to introduce a digital platform. The endeavor
has received significant funding of six figures, emphasizing
its crucial contribution to entrepreneurship, startups, and its BEBTS
dedication to promoting innovation and supporting young
entrepreneurs in Egypt.

The digital platform is the first-of-its-kind initiative
implemented by technical universities, with the aim
of providing an integrated range of services related to
development, training, employment, and support for
innovation and start-ups. These services are offered to both
current students and graduates of technical technology rsmey /=
education programs in Egypt and beyond. The platform’s

main focus is to establish a framework that facilitates collaboration between
governmental educational institutions and the private sector in the field of
applied technology education, which can be achieved through a centralized
digital gateway. This gateway acts as a connection point, linking students and
graduates from technology education institutions to various local and global
job markets. It provides detailed information about available job opportunities
worldwide, as well as specific skills and requirements for each role. As a result,
graduates can take advantage of training and qualification programs that equip
them with the necessary skills for the job market.

During this occasion, Eng. Maha Mandour, Group managing director for
PTS holdings, highlighted that this partnership is a significant milestone in
strengthening Egypt’s educational and employment infrastructure. It reflects
the positive impact of educational institutions and investment firms in the
development of society and in nurturing the exceptional talents of Egyptian
youth in the fields of training and employment. This is accomplished through
the provision of free scholarships to valedictorians from technology universities
for participation in the entrepreneurship fellowship program.

Mohammed bin Rashid Al Maktoum Global Water Award

France at ATM 2024: Unveiling Innovations and Expanding Global Ties in Tourism

extends application deadline until end of May

By : Ameen Kadry

The UAE  Water Aid
Foundation (Sugia UAE), under
the umbrella of the Mohammed
bin Rashid Al Maktoum Global
Initiatives,  has  extended
application deadline for the 4th
cycle of the Mohammed bin
Rashid Al Maktoum Global
Water Award, with total prizes
of USD 1 million. The award
aims to find sustainable and
innovative solutions to address
water  scarcity ~ worldwide.
Companies, research  and
development centres, research
institutes, innovators, and youth
can submit their applications
until 31 May 2024. The
encourages the development
of innovative projects,
technologies, and prototypes
in water desalination and
purification using renewable
energy sources, including solar,
wind, biomass, hydropower,
osmotic power, and geothermal
technologies.

This award reflects the vision

of His Sheikh

Highness
Mohammed bin Rashid Al

Maktoum, Vice President
and Prime Minister of the
UAE and Ruler of Dubai, to
address the challenges of water
scarcity. The award aims to find
sustainable solutions that ensure
the availability of fresh water
for impoverished and afflicted
communities around the world
and the most affected groups.
This supports a brighter future
for generations to come. The
award supports Goal 6 of the
UN Sustainable Development
Goals 2030, which is clean
water and sanitation for all.
This is by fostering innovation
and investing in the latest
technologies to help less
developed societies achieve
sustainable  development.

Over the past three cycles of

the Mohammed bin Rashid Al
Maktoum Global Water Award,
we rewarded 31 winners from
22 countries. The award has
four main categories: the
Innovative Projects Award,
which includes the Large
Projects Award and the Small
Projects Award; the Innovative
Research and Development
Award, which includes
the  National Institutions
Award and the International
Institutions Award; the
Innovative Individual
Award, which includes the
Distinguished Research Award
and the Youth Award; and the
Innovative Crisis  Solutions
Award.

Companies, research centres,
research institutes, innovators,
and youth worldwide who
have developed innovative
technologies ~ that  provide
solutions to the challenges of
water scarcity can register for
the award at https://www.suqia.
ae/

By : Sarah Noureldeen

Dubai’s World Trade Center will host
the Arabian Travel Market exhibition.
This significant event will spotlight the
participation of seven prominent French
companies from the tourism and travel
sector. These companies will exhibit
their latest products and services at the
“Choose France Pavilion,” located in
the Travel Tech Hall, booth 4355. This
initiative is part of France’s strategic
efforts to strengthen its influence in the
global tourism market during the 31st
edition of the ATM.

With the theme “Transforming Travel
Through Entrepreneurship,” this year’s
exhibition aims to invigorate the travel
sector by promoting an entrepreneurial
spirit, enhancing innovation, boosting
revenue, and improving sustainability.
As a pivotal gathering for travel
professionals, the event will highlight
France’s significant role, showcasing its
expertise in tourism, which includes over
400,000 related facilities and accounts for
7% of its GDP, according to the OECD’s
Tourism Trends and Policies report.
France’s delegation at ATM 2024
showcases diverse French innovation
in tourism and hospitality. Cabanon

tents

offers
caravans, while FeelCity’s Cog-trotteur
platform personalizes tourist itineraries.

bespoke and folding

LaCollection  provides  digital art
display solutions from world-renowned
museums and  artists.  Luniwave
introduces sustainable practices in the
hotel industry, reducing water and energy
consumption. mTrip revolutionizes travel
technology for agencies and operators
with its dynamic itinerary management
platform. Optionizr enhances customer
engagement with innovative payment
solutions. And L’Escale Royale redefines
luxury with its unique houseboat

accommodations, blending artisanal
craftsmanship with modern luxury.

Innovation serves as the cornerstone for
French companies, empowering them
to excel and distinguish themselves
on the global stage. While pioneering
numerous  innovations, such as
advanced travel booking systems, the
use of NFT technology to secure and
personalize travel experiences, eco-
friendly nomadic accommodations,
and state-of-the-art travel technologies,
their commitment to sustainability
is evident through the wuse of
environmentally friendly —materials

and green practices in operations. This
proactive approach not only satisfies
the current market demands but also
anticipates and shapes future trends.
Axel Baroux, French Trade & Invest
commissioner, expressed enthusiasm
about participating in the ATM 2024:
“We are excited to join ATM this
year to not only enhance international
tourism collaborations but also to
showcase our leading technologies and
sustainable practices that are setting
new standards in the industry. This
event is an excellent opportunity for
us to deepen our connections with the
dynamic markets of the UAE and the
wider region, driving mutual growth
and enhancing tourism experiences
worldwide.”

In 2023, the French tourism market saw
a substantial increase in revenue, with
international tourism receipts totaling
63.5 billion euros, marking a 12%
increase from the previous year. France
remains a vital player in the global
tourism and travel sector, housing
everything from innovative Traveltech
startups to well-developed SMEs
that contribute to spreading French
expertise worldwide.

Elevate Capital Achieves Milestone Agreement with Guys’ and St Thomas’ NHS
Foundation Trust for New Giza University Hospital

By : Mohamed Elkholy

NGUH is a state-of-the-art medical
institution. In 2023, Newsweek ranked St
Thomas’ Hospital as the 1st Best Hospital
in the UK, with Guy’s Hospital ranking 4th;
and the Royal Brompton Hospital ranked
10th in the Top Specialised Hospitals in
Cardiology in the World.

Elevate Capital, a leading healthcare
investment firm, is thrilled to announce
the successful execution of a significant
agreement with Guys’ and St Thomas’ NHS
Foundation Trust for the development of
clinical governance at New Giza University
Hospital (NGUH). The historic signing
ceremony took place at the esteemed Arab
Health event in Dubai and was graced
by the presence of HE. Prof. Dr. Khaled

Abdel Ghaffar, the Minister of Health and
Population in Egypt.

The key signatories on this landmark
contract included Professor Dr. Sameh
Farid, Ex-minister of Health & Population
of Egypt and President of New Giza
University, and Mr. Lawrence Tallon,
Deputy Chief Executive — Guy’s and St
Thomas’ NHS Foundation Trust.
Representing Elevate Capital were Dr.
Tarek Moharram, Group CEO of Elevate
and Founder of Elevate Hospital Group,
and Mr. Omar Yasser Abdel Kader, CEO of
Elevate Hospital Group.

Representing Guy’s and St Thomas’
NHS Foundation Trust were Mr. David
Shrimpton, Managing Director - Guys’
and St. Thomas’ Specialist Care, and Ms

Vanessa Reeve, Head of Guy’s and St

Thomas’  Consulting.

Mr. Omar Abdelkader, the CEO of Elevate
Hospital Group, shared his thoughts
on this groundbreaking collaboration,

stating, “At Elevate, we believe that the
future of healthcare lies in transformative
partnerships and cutting-edge solutions. The
alliance with Guys’ and St Thomas’ NHS
Foundation Trust not only underscores our
dedication to elevating healthcare standards
but also reflects our commitment to
delivering excellence. Together, we embark
on a journey to redefine medical care at
New Giza University Hospital, ensuring a
healthier and brighter future for the people
of Egypt.”

Dr. Tarek Moharram, Group CEO of
Elevate Capital, expressed his enthusiasm
for this collaborative venture, stating,
“This agreement is a testament to our
commitment to advancing healthcare
standards. By partnering with Guys’ and

St Thomas’ NHS Foundation Trust, we
aim to create a world-class healthcare
facility at New Giza University Hospital,
ultimately providing exceptional care to
the people of Egypt and the region.”
Professor Dr. Sameh Farid also stated,
“In the pursuit of advancing healthcare,
we recognize that every partnership has
the potential to be a catalyst for positive
change. The collaboration between
New Giza University Hospital, Elevate
Capital, and Guys’ and St Thomas’
NHS Foundation Trust exemplifies our
collective commitment to building a
healthier future for the people of Egypt —
a future defined by compassion, expertise,
and unparalleled medical care.”

This collaboration marks a significant

stride  toward elevating healthcare
standards in Egypt, and Elevate Capital
extends heartfelt congratulations to the
dedicated teams at Elevate Hospital Group
and Guys’ and St Thomas’ Consulting for
their unwavering commitment to steering
this transformative journey toward
healthcare excellence.

The signing ceremony, held at the
Arab Health in Dubai, symbolizes a
promising partnership aimed at creating
a world-class healthcare facility that will
positively impact the lives of countless
individuals.

Elevate Capital remains committed to
fostering innovative solutions and strategic
collaborations that contribute to the
advancement of healthcare globally.




Egypt faces mounting socio-economic strain
from the Gaza war, says UNDP

By : Bakinam Khaled

The Egyptian economy, which relies heavily on tourism,
remittances, Suez Canal revenues, foreign debt, and
capital flows, is experiencing the repercussions of the
Gaza war in various areas, straining Egypt’s economic | Dr.

reform and development trajectory, according to a new
rapid assessment released today by the United Nations
Development Programme (UNDP). of
The new analysis titled “Potential Socio-Economic
Impact of the Gaza War on Egypt: A Rapid Assessment”
sheds light on the multiple impacts of the ongoing Gaza
war on the Egyptian economy and society and provides
insights for policy makers and stakeholders to mitigate
the risks. The assessment estimates the impacts with
projections for low-intensity (six-months), medium-
intensity (nine-months) and high-intensity (one-year)
scenarios.

The authors estimate that Egypt’s GDP would be lower
by 2.6 percent than the business-as-usual levels in
the fiscal year 2023-24 and 1.3 percent in the fiscal
year 2024-25 in a medium-intensity scenario; and
by 3.0 percent in fiscal year 2023-24 and 2.6 percent
in fiscal year 2024-25 in a high-intensity scenario.
Unemployment rate is expected to increase due to
the Gaza war, with lasting effects, from 7.8 percent to
8.7 percent in the medium-intensity scenario and 9.1
percent in the high-intensity scenario.

“The Gaza war is putting Egypt’s resilience and
its ability to deal with these turbulent times to test,
particularly challenges associated with external
shocks,” said Alessandro Fracassetti, UNDP Resident Dr.
Representative in Egypt, emphasizing the urgency of
addressing the socio-economic impact of the Gaza war.
“This study underscores the urgent need for coordinated
efforts to alleviate the adverse effects on the Egyptian

The

economy and ensure a sustainable recovery.” in the communications and
The study highlights the profound economic challenges | information technology sector,
facing Egypt where the country’s key sources of | including research institutions
revenue, tourism and the Suez Canal, have been hithard | concerned ~ with  developing
as a result of the attacks in the Red Sea and ensuing | applications using the latest
repercussions on maritime transit, exacerbating the | technologies and artificial

economic distresses, and necessitating swift recovery
measures.

UNDP estimates the decline in tourism and the Suez
Canal revenues in the two fiscal years 2023-24 and
2024-25 to be around $9.9 billion in a medium intensity
scenario, and $13.7 billion if the war intensifies with the
involvement of other regional actors (high intensity).

and

between  the
Communications and Information
Technology, represented by the
Applied Innovation Center, and
the Egyptian Telecommunications
Company for Information Systems
“Exceed”, regarding participation in
a project to develop the application
of quality assurance automation
in communications centers using
artificial intelligence techniques.

was signed by Engineer Raafat
Hendy,
Communications and Information
Technology  for
Affairs,
Managing Director of Exceed, in
the presence of Engineer Mohamed
Nasr, Managing Director and CEO
of Telecom Egypt, and Dr. Ahmed
Tantawy, supervisor of the work of
the Applied Innovation Center.
Amr
Communications and Information
Technology, confirmed that the
cooperation agreement embodies
the integration between institutions

intelligence, represented by the
Applied Innovation Center of
the Ministry of Communications
Information
and private
represented by Exceed Company,
to work from Through constructive
cooperation that has a positive

Talaat, Minister of

cooperation  agreement
Ministry  of

cooperation  agreement

Deputy  Minister  of

Infrastructure
and Wael Mostafa,

Talaat, Minister of

Technology,

sector companies,

impact on contributing to the
development of the sector; Adding
that the goal of the agreement is  the
to employ artificial intelligence
technology to
efficiency and develop the call
center industry, which supports
the efforts made to develop the
outsourcing industry
This is in light of the Ministry’s
keenness  to
technologies to develop all sectors.
Pointing out the cooperation of the ~ of  the
Applied Innovation Center with
academic and research institutions,
various state sectors, and local
and international companies to
develop
using modern technologies for
communications and information
technology in various fields.

Engineer
Managing Director and CEO of
Telecom Egypt, explained that
Telecom Egypt is keen to participate
in the efforts to develop and

In the presence of Dr. Amr Talaat:
A cooperation agreement between the Ministry of Communications and “Exeed” to develop the
application of quality assurance aufomation in communications centers using “AI”

By: Basel Khaled
Amr
Communications and Information
Technology, witnessed the signing

modernize communications centers
through Exceed, by applying
latest artificial intelligence
technologies that ensure keeping
pace with the great technological
development that the world is
witnessing, which clearly reflects
all fields. Life, pointing out that
artificial intelligence applications
have become an integral part of the
future of technological services.
Dr. Ahmed Tantawi, supervisor
Applied  Innovation
Center’s work, indicated that the
application aims to analyze the
content of all voice calls received
by customer service centers in
order to discover any problems
related to the performance of
customer service employees, such
as non-compliance with company
policies, inappropriate handling of
the situation, etc. In addition, this
enables call center supervisors to
immediately obtain the evaluation
of each employee and also enables

improve  work

in Egypt.

adapt modern

innovative applications

Mohamed Nasr,
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Talaat: Employing artificial intelligence technology in developing work
efficiency in call centers and developing the outsourcing industry

them to intervene quickly

indications appear that any call is

not going properly.

For his part, Wael

Technology

and its extensive

in  communications

does not stop developing

Mustafa,
Managing Director of Exceed, said
about his happiness at signing this
agreement with the Ministry of
Communications and Information
and participating
in this important project and
putting the capabilities of Exceed
experience
in the field of communications
centers to develop the use of
artificial intelligence techniques
in automating quality assurance
centers.
He added Exceed Company

EIB Board of Directors steps up support
for Europe’s security and defence industry
and approves €4.5 billion in other financing
By : Wael Elgafary

Board approves updating dual-use projects definition and
backing security and defence SMEs and innovative startups
through EIB credit lines

Board also approves €4.5 billion for innovation, business,
transport and agriculture investment

The Board of Directors of the European Investment Bank
(EIB) today approved an updated definition of dual-use
goods and infrastructure eligible for EIB Group financing
and agreed to facilitate financing for small and medium-sized
enterprises (SMEs) in the security and defence industry, by
opening up dedicated intermediated financing.

The Board also approved €4.5 billion in new financing for
projects, including in the strategic priority areas of climate
action, technological innovation and agriculture.

“We are stepping up our support for Europe’s security and
defence industry, strengthening investment to keep Europe
and its citizens safe, while safeguarding the EIB Group’s
financing capacity,” EIB President Nadia Calviho said.
Boosting EIB Group support to safeguard Europe’s
peace and security is one of the top strategic priorities,
outlined by President Calvifio to EU Finance Ministers in

if February. Following intensive consultations with the Bank’s

shareholders, financial markets and key stakeholders, and
the European Council’s mandate to further improve access
to finance for European security and defence firms, President
Calvifio unveiled an immediate Security and Defence
Industry Action Plan at the last EU Finance Ministers
meeting (ECOFIN), where the initiative received broad
support.

Today’s Board of Directors meeting formally adopted the
Action Plan. Going forward, the EIB will waive a previous
requirement that dual-use projects eligible for financing
in the area of security and defence derive more than 50%
of their expected revenues from civilian use. Projects and
infrastructure used by the military or police that also serve
civilian needs will now be eligible for EIB Group financing.
There will no longer be a minimum threshold for expected
revenues from civilian applications or share of civilian users.
The EIB Group will also update its rules for security and

its defence SME financing. This will open dedicated credit
capabilities to keep pace with the
great development witnessed in
communications technology in the
world and always supports it with
the latest global technologies,
the most important of which are
artificial intelligence technologies.

lines managed by banks in EU Member States and other
intermediaries for dual-use projects by smaller companies
and innovative startups. EU companies whose activity is
partly in defence will be eligible for financing using EIB-
backed intermediated credit lines. No further changes were
made to the EIB Group’s eligibility, excluded activities and
excluded sectors list.

SAP Emarsys announces Al Product Finder, as demand for AI-powered retail booms

By : Bakinam Khale

SAP Emarsys today announces its Al Product Finder,
a new tool that revolutionizes how brands recommend
products and personalize their customer experiences.
The new Product Finder was previewed this week
at the SAP Emarsys Power to the Marketer event at
Josette, Dubai, and comes as a response to a significant
rise in consumer demand for Al in commerce, with
SAP Emarsys data showing 91% of UAE shoppers
think artificial intelligence has improved their retail
experiences.

ith Generative Al now taking center stage across many
industries, SAP Emarsys is reaffirming its decade-long
Al heritage through the announcement of new Al tools
designed to empower marketers and new industry-
leading research into Al

The new research, which surveyed 2,000 onsumers
and 150 marketers in the United Arab Emirates, found
that 44% of consumers believe Al has made shopping

products.

rapid
like

As a result of these benefits, 85% [
of shoppers now want to see greater -
integration of Al into retail — a major
boost in consumer demand.

But it’s not just shoppers who benefit.
The UAE is one of the fastest-
growing digital markets globally, with
investments  in
artificial
innovation. This is reflected by over
three quarters of UAE marketers
(78%) having increased their investment in artificial
intelligence in 2024. Of these, 80% attribute a boost in
customer engagement to Al, while 80% also report a
boost in customer loyalty*.

easier. Nearly a third (28%) also feel that Al is helping
to make their retail experiences more personal, while
45% say Al helps them to find new

technologies
intelligence  fueling

Recognizing the crucial role of AI, SAP Emarsys
is excited to announce a pilot for its innovative Al
Product Finder. Alongside its Al
Subject Line Generator, this marks
the beginning of a series of Al-
powered solution updates to be
unveiled at the company’s annual
OmnichannelMasterclass virtual
| event for marketers, on June 12th and
13th.

The AI Product Finder will enable
intuitive search of a brand’s extensive
product catalog, allowing marketers
and retailers to quickly locate and
incorporate the most suitable products

into their

campaigns. Provided as an out-of-the-box solution
for email marketing campaigns, the new Product
Finder is designed to revolutionize how marketers

find and recommend relevant products. Marketers
are empowered to work more efficiently by scaling
creation of highly curated product content that
improves message relevancy and engagement.

SAP Emarsys leads with an Al-first approach,
helping over 1,500 global customers, including
renowned brands like Gibson Brands and PUMA,
toachieve a competitive advantage by fostering true
customer loyalty through Al-driven omnichannel
personalization. As Chief Marketing Officer, Sara
Richter, emphasises, “We prioritise a relevant, reliable
and responsible Al approach, empowering marketers
to innovate and rethink the potential of a new era
of marketing. By embedding Al into everything we
do, SAP Emarsys empowers our customers to save
time and effort on complex tasks, enabling them to
focus on ROI and delivering unparalleled customer
experiences .
“We’ve heard this all across the event: Al, Al, Al

There is no surprise that people are investing in it! It is
enhancing and refining

personalization, already yielding ROIL Marketers
shouldn»t fear it; rather, we should embrace it,” Richter
added.

Maintaining rigorous data privacy standards, SAP
Emarsys reiterates its commitment to the UAE’s
Personal Data Protection Law (PDPL) in tandem with
the recently passed EU Al regulations. According to
Marwan Zeineddine, MD of SAP UAE, “Ensuring
customer privacy and fostering trust are integral to
our work with Al. During our recent Al focus group,
several top brands expressed concerns about data
usage and Al in marketing. Our continued research
indicates that consumers and marketers share these
concerns. SAP Emarsys is dedicated to upholding
the highest standards of effective and efficient data
privacy, while strongly advocating for new regional
and global Acts.”

Sprinklr works to unlock the true promise of AI with digital twins

By : Amir Taha

Sprinklr the unified customer
experience management
(Unified-CXM) platform for
modern enterprises, today
announced the launch of
Sprinklr Digital Twin — a
new Al technology that
goes far beyond traditional
conversational Al chat
bots. Sprinklr Digital Twin,
powered by Sprinklr Al+, is
designed to enable companies
to build and  deploy
autonomous and intelligent AL
applications that can mirror
and enhance the capabilities
of customer-facing teams. A
Sprinklr Digital Twin doesn’t
just power conversations,
it can make decisions, plan
actions, design workflows,
and execute tasks at scale with
speed and efficiency.
Sprinklr Digital Twin
technology helps unlock the
power, potential, and promise
of Al and is designed with
privacy and governance in
mind. Every enterprise is
looking for the power to do
more with less, the potential
to innovate with generative

Al and ways to deliver on the
promise of Al for exceptional
customer  experiences.

“The wultimate promise of
Al for customer experience
is unlimited digital capacity
across the front office. We
believe that Sprinklr Digital
Twin technology will help
increase an enterprise’s digital
capacity to get work
done,” said Sprinklr
Founder and

CEO, Ragy
Thomas.
“With the
Sprinklr
Unified- §
C X M i
platform,
access to
the world’s

unstructured
data that is publicly
available, and proprietary

Al combined with industry-
leading generative Al
capabilities, we believe that
we are uniquely positioned to
help our customers realize the
true promise of Al. We want to
help every customer unlock the
transformative value of speed,

e

L ———

innovation, and cost savings
with AL~
Traditionally, companies have
relied on a variety of tools to
automate their workflows and
processes. Examples include
chatbots for automating sales
and support conversations,
marketing automation tools for
managing outbound messages
and notifications,
L appointment
B scheduling
tools, task
management
apps to
streamline
tasks, and
S routing
engines to
direct queries to
the appropriate
team.
These tools often rely
on hardcoded business
processes and  pre-defined
responses, which can limit
scope and escalate cost due
to increased complexity in
maintenance and updates. They
tend to be specific to a certain
channel or business unit, which
can hinder the goal of unifying

teams and functions across the
organization.

Sprinklr Digital Twins do not
rely on hardcoded business
processes and are designed
to work across different
channels seamlessly. They are
easier to build and train than
a traditional chatbot, and they
can be centrally managed. They
combine the ability to learn from
data and act, while performing
tasks and making decisions
like a team or employee
would. Finally, Sprinklr Digital
Twins are trained the same
way a human is — with access
to defined data and systems,
instruction on what processes
to use depending on tasks, and
guidance on what policies and
guardrails to follow.

When  appropriate, Sprinklr
Digital Twins can complete
actions entirely autonomously

(i.e., processing  customer
returns or refunds). But for
more complex use cases,

Sprinklr Digital Twins can
use Sprinklr Unified Routing
to collaborate with humans
for improved productivity,
efficiency, and oversight.

By : Ameen Kadry

The “10 Years Saudi Arabia
Founders Report” was
published today by the
MAGNITT data platform for
emerging venture-capital (VC)
markets, sponsored by Saudi
Venture Capital (SVC). The
region’s inaugural founder-
focused report draws insights
on the 400 founders of 200
Saudi startups that raised
more than $1M in VC funding
between 2014 to 2023.

To shed further light on Saudi
startup founders’ characteristics
and support informed decision-
making in the ecosystem, the
report underscores the analysis
of founders’ backgrounds,
experiences, and expertise
while  benchmarking them
against global peers.

The report revealed that the
200 most funded Saudi-based
startups raised a total of $3.3bn
in VC funding from 2014 to
2023. Founder breakdown
reveals that 44% of the startups
were launched with two

founding members, accounting
for 53% of the total funding
raised. Single-founder startups

MAGNITT SVC

First report focusing on founders of Saudi-based startups launched

The first founder-focused report:

Saudi Arabia Founders Report

top fundec

Startup
Founders

represented 30% of funded
startups, with their share of
total funding accounting for
only 15%.

According to the report, 36%
of the 400 founders had at least
10 years of work experience
before founding a startup.
Sixty-six percent of the 400
founders were first-time startup
founders with only 30% of all
founders having prior regional
startup experience.
Commenting on the report,
SVC chief executive and
board member Dr. Nabeel
Koshak said, “At SVC, we
have witnessed the remarkable
growth and dynamism of the
Saudi startup landscape. The
Kingdom’s strategic initiatives,

$3.3.

Aggregated
Funding

driven by the Saudi Vision 2030,
have laid a solid foundation for
innovation, entrepreneurship,
and investment. As a result,
we have seen a surge in
startup activity, with a growing
number of ambitious founders

seizing  opportunities  and
driving  innovation  across
various  sectors’.

“The report provides deep
insights into the founders who
have managed to raise venture
capital over the last ten years
in the Kingdom,” Koshak said.
“We continue our commitment
at SVC to support the
development of such reports
that provide policymakers,
government officials, investors,
and founders with insights

and data to inform strategic
decisions and policies to further
nurture the startup ecosystem
for the next ten years”.

Philip Bahoshy, CEO at
MAGNITT, said,  “I'm
pleased to announce the

inaugural release of the 10-
year Saudi Founders Report
in our ongoing efforts to
foster transparency within
Saudi Arabia’s venture- and
private-capital landscape, in
collaboration with SVC. At
MAGNITT, the core focus
of our proposition revolves
around data, insights, and
analysis. We aim to support
decision-makers  in their
policy initiatives through data
and insights. There has been
an absence of consolidated
data on startup founders in
the region. So, I'm proud that
MAGNITT is taking the lead in
benchmarking the ecosystem
and releasing the region’s
first report on founders. I am
confident that this research will
prove invaluable for aspiring
startups and investors seeking
a deeper understanding of the
regional  landscape.”

By : Mohamed Elkholy

Ramses, an American Fintech startup,
revealed its strategy for the upcoming
period. The Company aims to establish
its business model in Egypt and Sudan
in 2024, while also focusing on
expansion and entering new markets
across Africa and the Middle East in
2025. Additionally, Ramses proudly
announced that Chris Skinner has
joined as a founding partner. This
significant announcement was made
during a press conference held at
the Greek Campus (GC) in Cairo,
coinciding with the launch of Chris
Skinner’s latest book, “Intelligent

Money.”

Chris Skinner has established himself
as a highly influential figure in the
finance and Fintech industry. He is
widely recognized as one of the leading
global experts in digital banking and an
independent commentator on financial
markets and technology, sharing his
insightful commentaries through his
blog at thefinanser.com. Alongside his
impressive track record as an advisor
to esteemed organizations such as the
United Nations, the White House, the
World Bank, and the World Economic
Forum, Chris has also received the
Achievement
Award from the Payments Association
in the United Kingdom in 2023.

prestigious  Lifetime

Additionally,

globe.

Ramses

he has
governments and companies across the

Ramses has set its sights on expanding
its business in the upcoming period
as a leading provider of banking
technology solutions and services.
It’s expected to lead the growth of the
Fintech sector in both the region and
Africa. Through its diverse portfolio of
technological solutions and services,
the Company strives to simplify
and streamline financing processes.
is dedicated to offering
innovative solutions that create a
more convenient and secure financial
system, empowering individuals and

worked in

finances.

businesses to effectively manage their

Chris Skinner, Ramses co-founder,
affirmed that Egypt serves as an
exemplary model for the major
African and Middle Eastern markets.
This is attributed to various factors
such as its expansive size, advanced

level
diverse

Skinner

of economic development,
languages
as well as its rich cultural heritage.
further
deep admiration for the growth and
potential of the Egyptian technology
market. It was his positive perception
of the Egyptian market that ultimately
influenced his decision to join Ramses
as a co-founder.
According to the most recent statistics
from the World Bank, it is revealed
that 50 per cent of the population in
the MENA region does not engage
in banking services. This presents a
significant opportunity for Fintech
companies to cater to the needs of

and religions,
methods.

emphasized his

this large segment of the population
who do not utilize traditional payment

suggest that the Fintech sector in the
Middle East and Africa is poised for
substantial growth in the upcoming
years, with estimates projecting it to
reach a value of $3.45 billion by 2026.
Chris added:
Fintech sector in Egypt presents
numerous opportunities rather than
challenges, as Egypt serves as a
gateway for expansion into other
markets, both within Africa and the
Middle East. The Company is already
involved in collaborations with eight
Egyptian companies in the field of

Furthermore,  reports

“The future of the

financial technology, even prior to
its official launch. Additionally, the
Company has established partnerships
with 28 companies outside of Egypt,
specializing in financial technology
and  digital
spanning across Africa and the Arab
Gulf countries.

Chris
remarkable collection of eighteen
highly acclaimed books in the realm
of finance and technology. His
extensive best-selling books in this
realm include renowned titles such as
the “Digital Bank,” “Digital Human,”
“Doing Digital,” and “Digital for
Good”

banking  solutions,

Skinner has authored a

series.
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