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CLOUDZRA

DATA UTILIZATION
AND OPTIMIZATION
ACROSS UAE

Organizations in the UAE utilize
data sources with the customer in mind.

Improving the customer experience and satisfaction is ocne
area where data and analyticsis used in the UAE...
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ITIDA Opens New Round of its Paid Summer Internships Program, Galling
University Students for Application hefore June 22

By : Bakinam Khaled - Samah Saeed
The Information Technology Industry
Development Agency (ITIDA) has an-
nounced a new call for applications for the
Summer Internships Support Program, as
part of its endeavors and initiatives dedi-
cated to the student community.

The Summer Internships Support Program
is tailored to train university students in
the fields of electronics, embedded sys-
tems, and software development, in a set-
ting of real work internship opportunities
offered by IT companies, both local and
multinational. The paid internships pro-
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gram aims to bridge the gap between aca-
demic knowledge and industry needs.
Additionally, the program helps under-
graduates gain real exposure to working
environments and career skills, provid-
ing them with a first hands-on experience.
Students additionally benefit by applying
the knowledge and the new skills they
have acquired during their internship to
future workplaces.

Furthermore, the program avails an op-
portunity for the ICT companies by help-
ing them find the right candidates for their
requirements. The beneficiary companies

must be registered on ITIDA’s database
before the launch of the internship pro-
gram.

The program targets students enrolled in
faculties of Engineering and Computer
Science in Egyptian universities, in their
first, second, or third academic year and
offers each trainee a stipend of EGP 500
per month, for up to two months.

Students are encouraged to apply to the
program at a date no later than June 20th.
For more, visit this link:
https://itida.gov.eg/English/Programs/
Summer-Internships/Pages/default.aspx

By : Wael Elhosany — Samah Saeed
Dawex, the leading technology company
for data exchange, data marketplace and
data hub, today announced that it has suc-
cessfully obtained the System and Organi-
zation Control (SOC) 2 Type II certifica-
tion. This achievement is a demonstration
of Dawex commitment to follow, reinforce
and maintain the strictest controls over
time in order to ensure and deliver the
highest security and quality of services to
its clients.

In today’s economy where data has be-
come a product of unlimited potential, with
its own value, and a source of new revenue
streams, Dawex technology allows organi-
zations to create new ecosystems around
data exchange platforms that meet regula-
tory requirements and address traceability
and security challenges. The SOC 2 Type
II certification confirms Dawex imple-
mentation of the most stringent security
and availability measures that align with
worldwide industry standards and best
practices, as set by the American Institute
of Certified Public Accountants (AICPA).
SOC 2 Type II assesses and certifies the
design of security processes and controls

Dawex Successfully Completes S0C 2 Type Il
Security and Availability Audit Certification

conducted by the organization and guar-
antees the implementation over time of
internal controls for security, availability,
processing integrity, confidentiality, or pri-
vacy. The requirements and security meas-
ures are constantly monitored, evaluated,
and updated to reflect changing needs and
offer the safest environment for conduct-
ing business.

“Dawex technology enables all economic
stakeholders to valorize the potential of
their ecosystem through data exchange.”
says Laurent Lafaye, Dawex co-CEO.
“As organizations increasingly adopt data
exchange technology, it’s paramount that
we protect and secure our infrastructure
and the solutions we deliver to our custom-
ers by implementing the highest standards
for privacy and security.”

Building on its commitment to deliver the
most secure data exchanges, Dawex places
security investments as number one prior-
ity. The Dawex examination, conducted by
an independent third party, illustrates to or-
ganizations and auditors how the company
achieves key compliance controls and ob-
jectives, reinforcing trust and confidence in
Dawex technologies.

" Household income falls slightly in OECD areain 04 )
2021, despite continuing GDP growth
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By : Mohamed Ettar - Wael Elhoseny

In the OECD area, GDP per capita rose by
1.2% quarter-on-quarter in the fourth quarter
of 2021, but real household income per capita
fell by 0.3% (Figure 1). Real household in-
come per capita has stagnated during the past
six months and trailed growth in GDP per
capita for the third consecutive quarter.

While the trend in GDP per capita reflects the
recovery in economic activity after sharp de-
clines in the early stages of the pandemic, the
trend in household income per capita reflects,
among other things, reductions in pandemic-
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Among the G7 economies (excluding Japan,

related government assistance paid to house-
holds since early 2021. Nevertheless, house-
hold income was 3.8% higher in the fourth
quarter of 2021 than it was in the fourth quar-
ter of 2019, before the start of the pandemic.

for which 2021 quarterly household income
estimates are not yet available: see Country
notes), the largest decrease in real per capita
household income in the fourth quarter of
2021 was in Canada (minus 2.4% quarter-on-
quarter), as government transfers to house-
holds continued to decline. Households in the
United States, Germany and the United King-
dom also experienced decreases in per capita
income (minus 1.3%, minus 0.7% and minus
0.2% respectively). Conversely, real house-
hold income per capita rose in France (up by
0.7%) and Italy (up by 0.3%).

In other OECD countries, experience was
mixed in the fourth quarter of 2021. There
were decreases in per capita household in-
come in Belgium (minus 3.0% quarter-on-
quarter), Finland (minus 2.7%) and Spain
(minus 1.6%). However, strong growth was
recorded in Hungary (3.2%), Portugal (3.0%)
and Denmark (2.2%).

J

By : Bakinam Khaled - Mohamed Ettar

In October 2022, the UAE launched its stra-
tegic initiative for net-zero emissions by 2050,
to become the first country in the Middle East
and North Africa to undertake such a strategic
initiative. Dubai also launched the Net Zero
Carbon Emissions Strategy 2050 to provide
100% of Dubai’s total power capacity from
clean energy sources by 2050. One of the
most extensive clean and renewable energy
projects that Dubai Electricity and Water Au-
thority (DEWA) is implementing to achieve
this target is the Mohammed bin Rashid Al
Maktoum Solar Park, the largest single-site
solar park in the world. It has a planned ca-
pacity of 5,000MW by 2030 with investments
up to AED 50 billion. When completed, the
solar park will reduce over 6.5 million tonnes
of carbon emissions annually.

HE Saeed Mohammed Al Tayer, MD & CEO
of DEWA, said that the regulatory frame-
works in Dubai, which enable the private
sector to take part in energy production pro-
jects in Dubai, have encouraged international
investors and developers to participate in the
Mohammed bin Rashid Al Maktoum Solar
Park’s projects, which DEWA is implement-
ing using the Independent Power Producer

(IPP) model. He noted that DEWA has at-

tracted investments of around AED 40 billion
through this model in public-private partner-
ships. DEWA received the lowest solar energy
prices (Levelised Cost of Energy) globally
five consecutive times, making Dubai a global
benchmark for solar power prices..

“At DEWA, we work in line with the vi-
sion and directives of His Highness Sheikh
Mohammed bin Rashid Al Maktoum, Vice
President and Prime Minister of the UAE and
Ruler of Dubai, to promote sustainability and
innovation and transform into a sustainable
green economy. This is achieved by increas-
ing the share of clean and renewable energy
in line with the Dubai Clean Energy Strategy
2050 and the Dubai Net Zero Carbon Emis-
sions Strategy to provide 100% of Dubai’s to-
tal power capacity from clean energy sources
by 2050.

“The Mohammed bin Rashid Al Maktoum
Solar Park, the largest single-site solar park
in the world, is our biggest project to achieve
this vision. It has a planned capacity of
5,000MW by 2030. The current capacity at
the solar park is 1,527MW using photovoltaic
solar panels. DEWA is implementing more
projects with a total capacity of 1,333MW us-

Mohammed bin Rashid Al Maktoum Solar Park, a key pillar to reach 100% clean energy in Dubai by 2050

ing solar photovoltaic and Concentrated Solar
Power (CSP) in addition to future phases to
reach 5,000MW by 2030. The clean energy
capacity share is currently around 11.4% of
Dubai’s energy mix, and is expected to reach
around 14% by the end of 2022,” added Al
Tayer.

The solar park hosts two pioneering projects:
The Innovation Centre and the R&D Centre.
The Innovation Centre supports DEWA’s ef-
forts to support innovation and creativity in
clean and renewable energy and raise aware-
ness on sustainability in addition to strength-
ening national capabilities and enhancing
business competitiveness.

The Innovation Centre provides visitors with
a unique experience to explore the latest in-
novations in clean energy technologies. The
exhibition area on the first floor focuses on
DEWA’s journey, key historical inventions
and innovations in electricity, and the latest

developments in renewable and sustainable
energy. The area includes over 30 interactive
exhibits designed to introduce visitors to de-
velopments in renewable energy. The site also
houses the DEWA Museum, water desalina-
tion plants, and a visual space that explains
the properties of light and solar radiation. The
Centre also features an exhibition on critical
components of photovoltaic solar cells and
related technologies, including Concentrated
Solar Power (CSP) and the Solar Power Tower.
It also showcases DEWA’s renewable energy
journey, Smart DEWA, solar cell applications
in spacecraft and satellites, and the develop-
ment of DEWA’s sustainable buildings.

The R&D Centre supports DEWA’s efforts to
anticipate the future, develop proactive, long-
term plans to keep pace with the Fourth In-
dustrial Revolution by developing disruptive
technologies. The Centre’s research areas in-
clude solar power, smart grid integration, en-
ergy efficiency, and water. It also focuses on
space technologies and the Fourth Industrial
Revolution applications such as 3D printing
and additive manufacturing. These are some
of the innovative solutions being used to
produce spare parts for DEWA’s generation,
transmission, and distribution divisions.

DEWA receives effective governance certification BSi13300:2013

from BSland special award for 6 consecutive years

By : Mohamed Elkholy - Bakinam

from clean energy sources by 2050,” said

NTRA removes illegal telecom networks in
some areas of Giza harming service quality

By : Mohamed Elttar — Wael Elhosany
The National Telecommunications Regulatory Authority

founder of CryptoAssetRecovery.com.

World Password Day - top tips on
protecting passwords

As it’s World Password Day tomorrow, I wondered if you’d
be interested in the following tips on protecting and recover-
ing passwords.

Let me know if you need anything else.

1. The point of World Password Day is to remind people to
change their passwords. Think of a password like the oil in
your car -- if you don’t change it every three months, it be-
comes less effective -- and failing to change it can destroy
your engine. Passwords only work because they are secrets
-- but in 2021 more than 16 million accounts were known
to have been breached every day. It’s extremely likely that
some of your passwords are already known to hackers, and
they’re learning more of them every day. Keep your digital
life tuned, and change those passwords!

2. People often think that adding symbols to a password
makes it more secure. Given the firepower that hackers have
at their disposal today, that isn’t necessarily true. Short com-
plex passwords can be cracked in fractions of seconds. Com-
plexity + Length is what makes passwords secure.

3. The greatest threat to your passwords is password reuse.
Once you’ve used a password once, you shouldn’t ever use it
again. That’s because once a password gets cracked, hackers
add it to their lists of known passwords -- and they can then
check the cracked password plus similar variants extremely
quickly.

4. Most digital services allow you to improve the security
of your accounts by adding a second factor of authentica-
tion (also known as 2FA). This second factor is usually tied
to something physical. So, in addition to “something you
know” (your secret password) your account is secured by
“something you have”. This can dramatically improve the
security of your accounts -- because hackers can’t get remote
access to your accounts simply by cracking your password,
they have to have physical access to the second factor. The
problem is that companies are often trying to balance secu-
rity and convenience -- that is, they allow you to reset your
password if you can prove that you have the second factor of
authentication. This is often a bad idea, especially if you’re
relying on an SMS message sent to your cell phone as your
2FA. The solution? Use an app on your phone for 2FA like
Google Authenticator or Authy.

5. Since January 1st, nearly a dozen people have contacted
CryptoAssetRecovery.com explaining that a loved one had
passed away without leaving a thorough record of where their
crypto is stored. While we’ve helped some of these folks re-
cover funds, it’s often very difficult to track them down. If
you own crypto, World Password Day is a great time to pull
together a list of all your accounts and wallets, make sure
that your passwords and/or recovery phrases work, and make
sure that you’ve left instructions for how your loved ones
can access your crypto in the event of your untimely death.
J—
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Coursera launches Gareer Academy to
prepare learners for in-demand careers

By : Bakinam Khaled - Mohamed Ettar

Coursera, Inc. (NYSE: COUR), one of the largest online
learning platforms in the world, today announced the launch
of Career Academy, a new career training academy to prepare
learners - even those with no university degree or prior work
experience - for in-demand jobs with entry-level Professional
Certificates from the world’s leading companies including
Google, IBM, and Meta. With Career Academy, higher edu-
cation institutions, governments, and businesses can upskill
and reskill entire populations of students, workers, and em-
ployees for new economy careers at unprecedented speed and
scale.

The launch comes at a pivotal time for Egypt, as the country
continues its efforts to prepare its workforce for the digital
economy. Recently, the Egyptian government has allocated
more than EGP1.1 billion to meet soaring demand for digi-
tal skills, with more than 180,000 individuals trained under
The Future Work is Digital (FWD) initiative, reflecting the
country’s true commitment to preparing its workforce for the
digital future.

Higher education institutions can help attract and retain
students by offering industry-recognized certifications and
skills development that helps graduates enter
in-demand careers. Universities and
colleges including Alamein Interna-
tional University (AIU) have been
piloting Career Academy to give
students the opportunity to de-
velop job-relevant skills, build

Khaled

Dubai Electricity and Water Authority
(DEWA) has been awarded the BS 13500
‘Code of Practice for Effective Govern-
ance’ certification and a special award
for the sixth consecutive year. This is
for its efforts in applying the best good-
governance standards within the BSI
13500:2013 and its success in maintain-
ing its position as one of the leading enti-
ties for this in the world. DEWA received
the certification after a thorough auditing
process by the British Standards Institute
(BSI) in key governance areas such as
Human Resources, Information Technol-
ogy, Risk Management, Legal Affairs,
Finance and Procurement activities.
After receiving the certificate, HE Saeed
Mohammed Al Tayer, MD & CEO of
DEWA, noted that this new global rec-
ognition underlines DEWA’s successful
model of good governance. This has
become a role model for entities world-
wide for keeping pace with rapid global
changes, achieving the best results and
global achievements, and supporting sus-
tainability and resilience in business agil-
ity. It also adds to DEWA’s track record
of achievements. It supports the business
sector and enhances strategic partner-
ships between the public and private
sectors. It encourages innovation and
creativity, and promotes Dubai’s position
as a global platform for attracting global
investments.

“DEWA follows the directives of His
Highness Sheikh Mohammed bin Rashid
Al Maktoum, Vice President and Prime
Minister of the UAE and Ruler of Dubai,

Al Tayer.

“Implementing effective governance prac-
tices has helped DEWA achieve global
competitive results that outperform lead-
ing European and American utilities.
DEWA recorded 3.3% losses in its elec-
tricity transmission and distribution, and
its water losses decreased to 5.3% com-
pared to 6-7% and 15% recorded in Eu-
rope and North America respectively in
2021. Effective implementation of good
governance has contributed to the suc-
cess of the Independent Power & Water
Producer IPWP model used by DEWA.
It helps to ensure transparency, account-
ability, and rule of law to enhance inves-
tor confidence and develop an attractive
regulatory, supervisory and legislative
environment,” added Al Tayer.

“DEWA is one of the first organisations in
the UAE to inaugurate Subsidiary Gov-
ernance Framework, which aligns all
the activities, operations, and practices
of DEWA’s subsidiaries to the highest
standards of effective governance. It also
aligns with DEWA’s governance frame-
work, which is certified by BSI 13500
Management of Governance. These sub-
sidiaries include Empower, the world’s
largest district cooling services operator
by connected capacity. DEWA is the ma-
jority owner of Empower. This is in ad-
dition to Mai Dubai, the leading bottled
water company, and the Etihad Energy
Services Company (Etihad ESCO)” said
Eng. Waleed Bin Salman, Executive Vice
President of Business Development and
Excellence at DEWA.

a portfolio of hands-on projects,
and earn industry credentials to
help them land good jobs.
Prof. Dr. Essam Ahmed
ElKordi, President of Alamein
International University, said:
“We are thrilled to partner with
Coursera to offer Career Acad-
emy, which helps us deliver
on our mission to prepare fu-
ture leaders and qualified human
cadres for the local, regional, and
international labor market. Through this
partnership, we will be able to align our ed- ucational
efforts with fast-changing labor market demands, offering our
students industry-recognized certifications from the world’s
leading companies and hands-on learning with real-world in-
dustry tools. Students can explore potential career paths, and
then prepare for in-demand entry-level roles.”
Learners enrolled in an institution’s Career Academy can:
e Earn entry-level Professional Certificates from industry
leaders including Google, IBM, and Meta to prepare for 18
in-demand careers like Data Analyst, UX Designer, Applica-
tion Developer, and Social Media Marketer, among others.
Each certificate is designed for learners without prior indus-
try experience to complete in 6 to 8 months on average (3-10
hours per week), fully online.
e Get real-world experience with Guided Projects to develop
skills in under 2 hours and stand out to employers during in-
terviews and on-the-job. With hands-on learning and interac-
tive assessments, learners apply essential skills by working
with real-world industry tools. For example, an aspiring Data
Analyst can practice SQL, Python, and Tableau, while UX
Designers can build projects using Figma and Adobe Crea-
tive Cloud.
e Explore the right career path with an overview of common
job titles, skill requirements, and average regionalized salary
(where available). Learners have the flexibility to learn at
their own pace fully online across web and mobile.

of Egypt (NTRA) removed unlicensed wireless networks
from major areas in Giza Governorate. Such networks
had a negative impact on the quality of telecom services
provided for users in Haram, Faisal, Kirdasa and the sur-
rounding areas within a circle diameter of 12 Km, and
therefore, these areas had been experiencing quality issues
in terms of voice and data transfer services. Service levels
were consequently boosted at such areas, according to the
measurements conducted by NTRA post removal. In fact,
this step comes in line with NTRA’s role to govern and
regulate telecom market as well as improve the levels of
service provided for users. Number of complaints raised by
users living in Haram, Faisal and Kirdasa had been increas-
ingly escalated to NTRA, indicating service quality issues
in such areas. As per the field inspections conducted by
NTRA'’s technical teams, it was clear these users had been
receiving telecom services from illegal networks not affili-
ated with any of the licensed operators in Egypt’s market
whatsoever, and therefore, telecom services in such resi-
dential areas were entirely affected.

After taking the necessary legal action, members of Telecom
Police escorted by inspectors and law enforcement offic-
ers in NTRA carried out a mission where 1089 Wi-Fi rout-
ers, 146 short-range nano-stations, 157 access points, 202
multi-port switches, 19 long-range micro waves, 21 external
antennas, and 33 power-supplies to telecom networks were
all removed. As affirmed by NTRA, law enforcement cam-
paigns are carried out within NTRA’s strategy to boost the
level of services provided for users and make sure all tel-
ecom devices in Egypt’s market conform with the interna-
tional standards. Such campaigns also aim to narrow down
the use of unauthorized devices, eradicate harmful practices,
and prevent law violations in Egypt’s telecom market which
have a negative impact on the quality of telecom services
provided for users. To this end, NTRA works to ensure that
all rules and regulating procedures are abided by to guaran-
tee the rights of telecom users.

and is committed to applying the best
good governance, compliance and trans-
parency standards in all its operations. As
a result, DEWA has become one of the
leading utilities in governance world-
wide. This has promoted its efficiency
and productivity. DEWA has a compre-
hensive plan for governance and compli-
ance. It takes into consideration changes
that could impact the energy and water
sectors locally, regionally, and globally.
It also benefits from rising opportuni-
ties to promote its position in adopting
the best practices and creating new op-
portunities. As part of the great impor-
tance it attaches to sustainability issues,
DEWA’s approach in this area includes
strong policies and programmes to man-
age Environmental, Social and Corporate
Governance (ESG). DEWA has a board-
level ESG Committee of specialists
dedicated to achieving the Dubai Clean
Energy Strategy 2050 and the Dubai Net
Zero Carbon Emissions Strategy 2050 to
provide 100% of the total power capacity



By: Bakinam Khaled — Wael Elhosany
Engineer Tarek Shabakah, Chairman of the
Board of Directors of the Egyptian “MCS”
Holding Company, which is specialized in pro-
viding information security and infrastructure
solutions, in response to the “Alam Rakamy ”
question, confirmed that the size of the Egyp-
tian network and information security market
exceeds $1.5 billion, including $500 million
for information security solutions, explaining
that “MCS” acquires about 50% of the solu-
tions and products offered in the Egyptian mar-
ket for data protection and security solutions
for business enterprises.
In response to the question “ Alam Rakamy *,
the field of data security has witnessed in re-
cent years very important changes, the first of
which is raising awareness among all business
institutions, and therefore, institutions allocate
financial investments in the field of providing
data security solutions and investments have
already doubled compared to what it was 10
years ago, which was reflected In a major
boom in the size of the Egyptian information
security market, institutions have also become
aware of investing in technological infrastruc-
ture and re-investing in cybersecurity and
information control, which relies on artificial
intelligence and machine learning techniques.
He added the second change represented in
the speed in developing data security software
and solutions, which became faster than the
development in devices and equipment, which
made people interested in information security
as a strategic nucleus of the information infra-
structure.
African markets
The Chairman of the Board of Directors of the
“MCS” company, in response to the question
“Alam Rakamy,” said that the company is pre-
sent in a number of African markets, and the
market was banned in Libya, Sudan, Tanzania
and Kenya, whether through direct presence or

Tareq Shahakah, President of “MCS” for “Alam Rakamy
$900 million, the size of the Egyptian information security market, and
we own 30% of the offered solutions
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FUTURE ]
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partnership agreements with local partners in
these markets.

He added that for both Sudan and Libya, two
countries are very close, and data security is
very important for the digital transformation
process in these countries. For Sudan, it is
known that there was no type of data security
as aresult of the imposition of the US embargo
on Sudan, and today there is a surge in demand
for data security solutions The same is true of
the Libyan market, because with the political
stability, the volume of employment is grow-
ing and multiplying, namely international-
ism and the renaissance that occurs in Egypt,
which will be reflected in the two countries
and the transfer of Egyptian expertise to the
markets of these two countries.

70% business growth

Tareq Shabakah confirmed that the average

READY, SET, GAME ON! RIOT GAMES ANNOUNCE NUMBER OF
ACTIVATIONS TO KEEP GAMERS BUSY THROUGHOUT RAMADAN

By : Basel Khaled — Mohamed Elkholy
Schneider Electric, the leader in digital trans-
formation of energy management and auto-
mation, today unveiled findings from a newly
commissioned IDC White Paper entitled, Suc-
ceeding at Digital First Connected Operations,
that highlights the power of edge computing in
enabling the shift to a digital-first world. The
white paper details responses from over 1,000
IT and operations professionals across indus-
trial, healthcare, education, and other verti-
cals as well as a series of in-depth interviews
with industrial enterprises. Respondents were
global, representing firms in the United States,
China, Japan, Germany, The United Kingdom,
India, and Ireland. The organizations ranged in
size from 100 to more than 1,000 employees.
Responses provided insights about the factors
driving edge investments, the challenges firms
faced while deploying to the edge, obstacles
to continued investment, and strategic recom-
mendations to future-proof edge capabilities.
‘As organizations seek to create new or im-
proved experiences for customers and to be-
come more operationally efficient, improve
safety and security, and become more sustain-
able, they are leaning more on digital technolo-
gies. The white paper examines the crucial role
that edge computing and edge deployments
play in enabling digital-first, connected opera-
tions,” says Chris Hanley, SVP, Commercial
Operations & Global Channels, leading edge
commercial strategy, Schneider Electric. “It
highlights strategies that IT professional and
decision makers can adopt to future proof their
edge computing capabilities to support remote,
connected, secure, reliable, resilient, and sus-
tainable operations.”

Edge computing is one of the major enablers of
a digital-first paradigm. In fact, the most com-
mon use cases of edge infrastructure include
cybersecurity systems to monitor the opera-
tional network locally as well as storing and
processing operational data to bring it to the
cloud. Further, when organizations were asked
why they were investing in edge computing
to support these workloads, respondents cited,
“improve cybersecurity” (50%) and “systems
resiliency and reliability” (44%). Yet, there
are various challenges that organizations must
overcome to ensure their edge infrastructure,
and thus, their connected operations, are re-
silient and reliable. Despite the promise of the
edge, many organizations report connectivity
and power outage concerns. In fact, 32% of
respondents have experienced a “lack of con-
nectivity or slow connectivity” with their edge
deployments. Further, 31% have experienced
a “utility power outage or power surge lasting

¢

By : Mohamed Shawky — Mohamed Halmy
Homzmart, the Middle East’s leading furniture &
home goods marketplace platform, has launched
cross-border operations between Saudi Arabia and
Egypt, a solid move for bilateral shipments in the
furniture industry.

Homzmart is spearheading this move in aims to
boost regional trade and economic growth. The
company’s geographic location and access to the
Middle East’s fast-growing consumer middle class,
comes with a responsibility to develop the region’s
trade.

Homzmart initiating cross-border trade from

more than 60 seconds.”

Challenges to overcome when transitioning
to digital-first connected operations Security.
Physical and cybersecurity concerns are high
when connecting operations. This concern will
require systems and processes that are tailored
for this new paradigm. Yet, once connected to
the cloud, the power of operational data can be
harnessed to drive a host of new and enhanced
use cases. Such data can enhance collaboration
in the enterprise and enable remote operations
capabilities that result in labor efficiencies
while ensuring companies have resilient, re-
mote operations capabilities.

growth rate of the size of the “MCS” com-
pany exceeds 70% annually, and we expect to
achieve the same rate during the current year
due to global economic conditions
and the high cost of technologi-
cal products due to the fact that
they are imported from abroad
and therefore their price is linked

to the dollar, and therefore prices
witnessed a rise of 20%.

He added that it is difficult to
stand currently on the impact of
the dollar’s rise on the volume
of domestic demand for the
information and network secu-
rity solutions sector, and we must
wait until the end of the current
quarter in next June, especially
since the government is work-
ing very seriously to reduce the
financial burdens resulting from
global inflation and high prices

as a result of the allegations of
the Russian-Ukrainian war It

is expected that things will sta-
bilize and become clear during

the middle of this year, and he

is optimistic about our ability to
overcome this economic challenge in light of
the clarity and transparency applied by the
Egyptian government.

threats

On the extent of the impact of the increas-
ing “ransom” virus on organizations, Tareq
explained that ransomware is not the most
important challenge, but there are more dan-
gerous ones in the field of information secu-
rity penetration, as well as all kinds of threats,
including risks that can occur from within
the institution itself, as well as penetration of
institutions without knowing that they have
been hacked. The penetration of its networks,
which causes it a lot of financial losses.

10% annual
growth rate of
“MCS” revenues
.and 3% of our
exports from our
total business

Egyntis qualified
to be aregional
center for the
data center indus-
try.. and to attract
glohal players

security culture
With regard to the company’s vision to en-
hance the security awareness, he said to the
employees of the institutions, as
the international studies con-
firm that they are responsible
for 60% of the electronic pen-
etration operations. Tareq said
that we are currently working on
a vision to launch an electronic
portal or an application aimed at
helping employees avoid making
mistakes that expose the
/ digital security of their insti-
tutions For electronic threats
and making educational videos
in addition to cooperating with
all the press and media to in-
crease awareness of information
security.
We are also working to help
business organizations to obtain
the ISO 27001 certificate, which
qualifies the organization to protect
its information system and
/ reduce the impact of indi-
vidual errors of employees on
the possibility of penetrating the
electronic data of the organization, especially
with the adoption of many institutions of the
concept of working remotely through VPN
technologies “including taking all Regulatory
and legal procedures.
Good bye password
Regarding the possibility of using passwords
in the future, the Chairman of the MCS Board
stressed that we will already witness an in-
creased reliance on vital standards, such as
fingerprints, irises and face, in opening appli-
cations and electronic devices instead of hav-
ing to type in the password, as vital standards
are usually more accurate. Maintaining the
privacy of users’ data.

( IBM records a 35% decline in its workforce glohally |

inthe last 10 years

I By : Bakinam Khaled- Wael Elhosany
The International Business Machines Corpo-
ration (IBM) has seen a 35% decline in its
workforce in the last 10 years. That’s accord-
ing to a tradingplatforms.com data analysis.
I The technology and consulting company has
recorded a downward trajectory in its reve-
I nue for the past few years. Thus it has looked
to layoffs as one of its restructuring strategies.
Speaking on the development, tradingplat-
I forms.com’s Edith Reads says, “Recently,
IBM has taken annual restructuring charges
of between $450 million and $1.5 bil-
lion, which she estimated have resulted in
workforce reductions of between 6,000 and
22,000 per year.”
Low demand for services
The company’s revenue has been declining
I since 2011, when it peaked at a record 106.9
billion U.S. dollars. Big Blue has been strug-
gling to pivot its global business after a trend
I of poor results rocked the firm’s bottom line.
In 2017, IBM failed to grow its top and bot-
tom lines for 21 straight quarters in Britain,
I resulting in leadership changes and repeated
job cuts. This played out across the firm’s
‘ global workforce — with IBM offloading sev-
eral workers over the following years.

Moreover, between 2018 and 2019, the cor-
poration saw a massive decline in its revenue I
by almost 27%. In Q1 2020, IBM reported
$17.6 billion in revenues, a 3.4% year-on-l
year decline attributed to “an unprecedented
business climate.” Its net income was $1.2
billion, representing a 26% year-on-year de-l
cline.

IBM struggles to adjust to the market shift
IBM has been facing stiff competition from I
other companies. Its decline can be attrib-
uted primarily to the rise of cloud computing
services offered by other establishments like I
Amazon Web Services (AWS), Microsoft Az-
ure, and Google Cloud Platform (GCP). '

OPPO Research Institute Calls for Innovative Proposals on Inclusion and
Health with a Total Grant of up to USD $460,000

By : Bakinam Khaled- Nahla Ahmed
OPPO announced the OPPO Research In-
stitute Innovation Accelerator to empower
technology professionals and entrepreneurs
that inspiration matters to bring innovative
solutions to life and create a better future to-
gether, based on the brand value proposition
of “Inspiration Ahead”. The Innovation Ac-
celerator is being held by the OPPO Research
Institute and Microsoft for Startups as a stra-
tegic partner. The program aims to encour-
age all technology innovators to solve some
of the most pressing issues facing humanity
even amid times of uncertainty.

Centered on the theme of ‘Virtuous Innova-
tion’, OPPO is looking to recruit proposals
under two entry categories — Accessible
Technology and Digital Health. Following
the evaluation of proposals submitted by
participating teams or individuals, up to ten
proposals will be awarded grants of USD
$46,000 each, as well as further opportunities
for investment opportunities, technical sup-
port, research and commercial partnerships,
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and promotion at global events.

“OPPO believes deeply in the idea of ‘Virtu-
ous Innovation’. As we continue to explore
new technology, we remain dedicated to do-
ing so in a way that puts people first. Through
technology, we are attempting to solve some
of the biggest issues facing humanity so that
we can create a better world for all,” said
Levin Liu, Vice President and Head of the
OPPO Research Institute. “With the severity
of global issues like aging populations, poor
public health, and digital divide increasing
day by day, we could not rely on our own ef-

forts to provide solutions. We have therefore
initiated the Innovation Accelerator to em-
power likeminded innovators to solve these
big issues together with us using the power
of technology.”

Grants and technical support aim to help
promising entrepreneurs realize their visions
The 2022 Innovation Accelerator will open
online applications beginning May 8, 2022,
and winners will be announced after three
months of preliminary evaluations and
Demo Day roadshows . OPPO will provide
all winning teams or individuals with a fi-
nancial grant, as well as support to help them
further implement and promote their ideas.
Each winning proposal will be entitled to the
following incentives:Approximately USD
$46,000 in grants , Partnership and funding
opportunities ,Commercialization of the pro-
posed via integration with OPPO products
,Publicity and demo opportunities at global
tech events and Support from OPPO’s R&D
team including opportunities to meet and
present ideas to industry professionals

Homzmart launches Egypt-Saudi cross-horder operations [

Egypt to Saudi Arabia allows Egyptian manufac- e

industry.
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term resilience through technology-led innovation.
N

SVP - Middle East, Russia,
Africa & Turkey (MERAT),
Dell Technologies

When we think about the leaders who have changed our
world, we often focus on the big events that shaped hu-
man history. The speech Martin Luther King Jr. deliv-
ered on the steps of the Lincoln Memorial, or Gandhi’s
salt march which proved to be a turning point in India’s
struggle for independence, or even Neil Armstrong and
Buzz Aldrin’s first step on the moon. But the history of
our world is also full of examples of leaders who might
not be out there — but who have brought about a change
through new ways in which things are done.

In the last few years, a new breed of leaders has emerged.
They are purpose-driven innovators, and their impact on
the world is just as significant as any other great lead-
ers in history. Purpose-driven innovators don’t just in-
troduce new ways of doing things; they introduce new
ways of thinking about the world and the future.

They are persuasive, lead through example, and don’t
shy from storming through adversity for better days. We
are fortunate, in that, we have been privileged to witness
this leadership in action across the Middle East, particu-
larly from the Gulf markets. From mitigating the pan-
demic’s impact, mobilizing and ushering the economy
toward a digital future, and showcasing a future full of
possibilities, the region truly is at the epicenter of in-
novation.

Innovation is a leadership priority

Today as global businesses weather the storm, we need
leaders who have the foresight and drive to prepare their
organizations to embrace the digital world. As leaders
start to think about what “work” looks like in a post
pandemic world, we must consider what this means for
business.

We now stand at a critical juncture with the latest tools
to revitalize and reimagine vital industries. The fusion of
technologies means that over the next decade, every suc-
cessful business will need to be digital at heart. As we
pursue emerging technologies such as AI/MI, big data,
10T or robotics and embrace digital transformation, busi-
ness leaders need to practice innovation with a purpose.
Leaders are instrumental in fostering a culture of innova-
tion and preparing the organization to be the disruptor
rather than the disrupted. A KPMG study estimates that
decisions, guidance and behavior of leadership accounts
for 70 percent of the impact to culture, while elements
such as training and engagement programs account for
the rest.

While innovation is clearly a leadership priority, a com-
mon pitfall is focusing investments on the latest and
greatest technology without a clear vision of what it is
going to do for the organization.

In a recent Dell Technologies’ Digital Transformation
Index study, 80 percent of global business leaders have
fast-tracked, at least, some of their digital transforma-
tion programs— accomplishing in a few months, what
would normally have taken years. Yet, the same study
revealed that ‘data overload and inability to extract in-
sights from data’ is one of their key barriers to digital
transformation.

Innovation cannot be rushed in response to sector dis-
ruption or competitor moves. It has to tie-in to the vision
of the organization and an organization that chooses to
respond to disruption says a lot about how committed
they are to achieving their vision. Innovation in response
to disruption can severely test this commitment, and this
is a responsibility that the leadership shoulders.
Technology remains the great enabler

Moving beyond recovery and settling into a new reality,
technology will do more than sustain us. Companies that
invest in innovation during a time of crisis outperform
their peers during the recovery. Industry leaders can
achieve even greater productivity increases from invest-
ments in new technology, pushing them ahead of later
adopters.

Tomorrow, technology will take us a step further — help-
ing us reimagine the way we live, how we connect and
stay healthy. It will transform the relationship between
citizens and governments, personalize blended learning
in schools and put patients at the heart of their care plans.
Businesses will provide services that are truly innova-
tive, giving consumers experiences they don’t yet know
they desire, thanks to new 5G speeds, Al-powered in-
sights, and Edge computing capabilities.

Technology will drive the recovery agenda, and enable
truly innovative proposals and programmes, that are citi-
zen-centric, reform focused, and which promise to make
a meaningful impact. This all requires out-of-the-box
thinking, excellent use of digital tools and brave leaders
to set our world on a different, more harmonious course.
A forward-looking and purpose-driven innovator is eve-
ry stakeholder’s dream, and a leader who can link in-
novation to a company’s vision will be well-positioned
to deliver organization and, subsequently, industry-wide
disruption. The future belongs to those who seek op-
portunities to innovate and impact generations to come.
Now is the time to be bold and drive recovery and long-

beyond operating in both markets, to bring them I

turers and brands visibility in the Saudi market.
Homzmart is uniquely positioned to boost ties with
neighbouring markets. With the region’s growing
middle class, Egyptian manufacturers and brands
hold much promise in terms of accessibility.

Macro-economic forces also make Homzmart’s
cross-border operations attractive to merchants and
buyers in Saudi Arabia. With oil price surges rais-
ing import costs from China and Southeast Asia,
as well as supply chain challenges on the back of
the coronavirus pandemic, Homzmart offers ac-
cessible and affordable alternatives in the furniture

Efficiency is at Homzmart’s core; it has long been
digitizing to optimise and scale operations. Its pro-
gress to date has made logistics 80% faster and
30% more cost effective. In Egypt, the company’s
operations are strategically located close to Dami-
etta City, one of the region’s largest furniture manu-
facturing hubs.

“We are excited to launch cross-border operations
between Saudi Arabia and Egypt - a milestone for
Homzmart and for regional trade,” said Ibrahim
Mohamed, co-founder and COO of Homzmart.
“Our strategy has deliberately focused on going

closer together. Our strategic location close to
Damietta, as well as our cost-effective and rapid I
logistics uniquely enable us to deepen Saudi Ara-
bian-Egyptian trade in furniture and home goods, a
win-win for everyone.”

This announcement aligns with Homzmart’s
rapid progress operationally and geographically.
Homzmart launched its own logistics division in I
October 2021, in aims to digitize the industry. In
November 2021, the company expanded into Sau- I
di Arabia—a $15 billion market, growing at a 10%
CAGR per annum.
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