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By : Basel Khaled — Nahla Ahmed

In response to a “Alam Rakamy °
question, Eng. Mohamed Fathy Oth-
man, Chairman of Union Air Tech-
nology Group “UGT”, confirmed that
the company is planning the larg-
est and most modern laboratory for
quality measurements of engineering
products in Egypt and the Middle East
and Africa with a value of 50 million
pounds for the first phase, where the
plant is being equipped with modern
equipment. As it is the first of its kind
and is identical to the quality labora-
tories in Europe and America. The
laboratory will provide the approved
quality certificate for all the com-
pany’s products, including electronic
and consumer devices, to the “UGT”
company and to other companies, as
the certified certificate will be granted
for the products in only 4 days, after
passing all the tests for the quality of
the products Instead of taking more
than a month. This came during the
activities of the annual media meet-
ing of the company, on the sidelines

3

Mohamed Fathy, Chairman of the UGT Group:

a0 million pounds for the estahlishment of the latest quality laboratory
150 million pounds for the establishment of a training acatdemy =

of the breakfast party, and in response
to a “ Alam Rakamy “ question about
the company’s readiness to deal with
the global crisis, the company stopped
factories producing electronic chips
used in consumer and electronic de-
vices that the company, of course, is
aware of this global crisis and has
sufficient stocks until Next June, but
then we hope that this global crisis
will end and the factories that pro-
duce these chips will return to their
full production capacity to meet the
needs of factories in various countries
of the world.
Digital transformation

In response to a “ Alam Rakamy °
question about the company’s interest
in keeping pace with digital transfor-
mation and relying on modern tech-
nology to develop its products, the
Chairman of the Union Air Technol-
ogy Group “UGT” said that the com-
pany is one of the first companies in
the region to realize the importance of
technology in modernizing its prod-
ucts and keeping pace with the needs

3

of consumers where it has. Electronic
products “cookers and air-condition-
ers” can be fully controlled through a
smart phone application, which is a
practical application for the concept
of smart home. The company is also
working on establishing the largest
complex for manufacturing electronic
devices in 6th of October City with a
contribution of 110 thousand meters
on two floors, equipped with the latest
devices for manufacturing electronic
goods With levels comparable to what
exists in the European Union and
America, and it will have an important
role in developing our competitive ca-
pabilities in foreign markets.
10 times what we expect

Engineer Muhammad Fathy Othman,
Chairman of the Union Air Technol-
ogy Group “UGT’, confirmed that
the first quarter of 2021 has already
witnessed a significant increase in the
value of the group’s exports, and the
value of the group’s exports exceeded
15 million dollars. We expect that our
exports in this year will exceed about

100 million dollars, especially with the
increasing demand. On products in
more than 60 foreign markets we deal
with, in addition to restoring the
Libyan market, where we have re-
quests exceeding 10 times what we
expected, as well as the Sudanese mar-
ket for growth rates after the

political stability in these markets in
addition to the good position

the company enjoys in the Gulf mar-
ket. In line with its strategic vision
towards settling the home appliances
industry and achieving the economic
development goals and under the
slogan “Complex journey”, Unionaire
Group Technology (UGT), the leader
in the advanced home appliances in-
dustry, today has announced
launching its new brand with invest-
ments amounting 6 billion Egyptian
pounds. This step comes with a clear
objective to create a comprehensive
umbrella for all the brands managed
by the group, namely, Unionaire, Pre-
mium, Fine Stone and TCL. The group
aspires to enhance the national industry

for home appliances by adding the lat-
est technical and digital innovations in
the local market. Besides, the group is
restructuring the future plans to double
its exports to more than 60 countries
around the world amounting $ 100 mil-
lion by the end of 2021. For 25 years,
Unionaire Group Technology (UGT)
has been delivering an integrated bun-
dle of products that cope with the indus-
try changes including air conditioning,

dang Jygulo M

stoves, TV screens, washing machines,
refrigerators, deep freezers, heaters and
more with an annual production rate of
up to 3 million units. Besides, the group
has been working to meet the accelerat-
ing customers’ needs by featuring the
Research and Development centers that
integrate the manufacturing quality and
efficiency with the latest technology to
deliver competitive products by Egyp-
tian hands.

By : Basel Khaled - Mohamed El Kholy
Aiming at attracting more business
process outsourcing companies to
Egypt, the Information Technology In-
dustry Development Agency (ITIDA)
has launched a new language training
initiative to support higher education
students in Upper Egypt to master the
German language.

ITIDA, in cooperation with Goethe-
Institut in Cairo, has already an-
nounced the program’s pilot phase,
which will be implemented with the
South Valley University to train 100
students from the second and third
academic years.

The program targets creating a qualified talent pool in German :
ITIDA Launches German Language Training Program in Upper Egypt to Lure BPO Investments

ITIDAs CEO, Amr Mahfouz, noted:

“The program serves our strategic pil-

lar of building the Egyptian citizen;
where ITIDA is currently focusing
on expanding its language training
programs, especially, the English, Ger-
man and French languages, to qualify
young learners to the global business
services market, thus creating a wide
base of competitive Egyptian calibers
in ICT related specializations”.

“The program is designed to increase

the competitiveness of Upper Egypt
governorates in the offshoring and call
center services,

through continuously training stu-

dents and equipping them with in-
demand skills, to build and maintain
a talent pool, which in its role will
lure international companies to invest
in these governorates, provide many
jobs opportunities for young people.,
Mahfouz added.

The courses are scheduled to com-
mence during this summer vacation
via integrated online learning and
will help improve language learners’
level from the beginner’s (A1) to the
advanced level (B2). The Goethe-
Institut in Cairo will provide scien-
tific and linguistic lecturers based on
the educational requirements of each

level of the three levels offered by the
program.

The Students will get a certificate
upon the conclusion of each course
level, as well as a detailed record of
grades from Goethe-Institut in Cairo.
Besides, graduates will be linked to
job opportunities available in global
delivery centers, which offer not less
than EGP10k as an average monthly
salary. The program is funded mainly
by the Information Technology In-
dustry Development Agency (ITIDA)
where students pay a contribution per-
centage, as per their previous academ-
ic year’s grade (GPA) before applying.

By : Bakinam Kaled - Adel Farig

Egytrans, a leading provider of transport
and logistics solutions, announced the
signing of an agreement with prominent
accelerator hubs pmaestro and Cash Cows,
to launch and manage “Egytrans Startup
Factory” a unique Logistics Incubation
Program in Egypt. The Program is based
on an open-innovation model that will
build on the experience and knowledge
of Egytrans, representative advisors and
mentors from different backgrounds, and a
selection of the most promising start-ups.
The aim is to redefine logistics as currently
conceived, working hand in hand with
startups that will generate innovative tech-
nological solutions for the logistics sector.
“This program has been almost two years in

Doctor Online announces their expansion strategy through 2021-2022
The company is to get a new round of investment by 02 2021

By : Basel Khaled — Nahla Ahmed
Mahmoud Abdel Hakim, co-founder and
CEO of Doctor Online for virtual medical
consultations, said that the platform received
new funding in the second quarter (Q2) of
2021. Abdel Hakim said the platform intro-
duces a new idea for online medical services,
which will commence with providing an easy
platform that matches the needs of patients.
This will also give the doctor the ability to
communicate with patients from anywhere,
providing them with an initial diagnosis, or
referring them to centers specialized in med-
ical tests and x-ray services. According to
Abdul Hakim, Doctor Online provides many
services, including: setting an appointment
with the doctor; conducting an examination
via video calls; informing the doctor of test
results; and referring the patient either to
the radiology and analysis centers, or to visit
the doctor’s office later.  He explained that
the platform also allows patients to book an-
other consultation, without the need for ad-
ditional expenses. Abdel Hakim said that the
examination expenses are up to 50% cheaper
than those paid by the patient at the clinics
in their traditional form. He added that Doc-
tor Online contributes to conserving the time
of both the patient and the doctor. The plat-
form allows a detailed report on the patient’s
record that the doctor can complete imme-
diately after the examination is completed.
This helps achieve a kind of correlation of
the disease history of each patient on the
platform. It also allows reliance on artificial
intelligence techniques to determine the type

Al

of clinic that the patient needs in case he does
not know. He said that the Doctor Online
platform began its work in the Egyptian mar-

ket in 2019. The beginning of the novel coro- !

navirus (COVID-19) pandemic contributed
to the rapid growth of the platform.

During 2020 alone, it recorded more than
4,000 appointments for 100 doctors on the
platform. The number of subscribers so far
has reached 14,000. Abdel Hakim expects
that Doctor Online will achieve more than
50,000 appointments this year, and 500,000
in 2022. He stressed that the doctors on
the platform are very carefully selected, as
they mostly represent doctors from a range
of Egyptian universities, including: Cairo
University; Ain Shams University; and Alex-
andria University, among others. This is in
addition to a number of Egyptian doctors in
the UK, who provide medical consultations
to patients from Egypt, Saudi Arabia, the
UAE, and Sudan. Abdel Hakim presented
the investment plans to Doctor Online, as a
company incubated by the Falak Startups

the making, from defining our objectives,
to finding the right partners and formulat-
ing the structure of the program. We are
therefore very pleased that it is finally be-
ing launched,” says Abir Leheta, Chairman
and CEO of Egytrans.

“One of the key drivers of this program
was to generate innovation in our own
business and the best way to do so is by
championing new technologies and solu-
tions that can help us achieve our strategy
for growth and digital transformation.”
There are plenty of opportunities in the
supply chain and logistics realm for tech-
nology startups to focus on. However, as
Leheta points out, because of the complex-
ity of the industry, “technological solutions
are not a silver bullet cure” They need to be
carefully designed to address the real-time

challenges of the sector. This recognition
is the reason Egytrans plans to be deeply
involved in the program, rather than just
sponsoring the process.

The “Egytrans Startup Factory program’
can unlock substantial opportunities for all
stakeholders. Startups get to improve their
credibility and brand awareness as well as
gain access to the program partners’ know-
how. Egytrans, in turn, benefits from the
opportunity to incorporate some solutions
into its own operating model and poten-
tially invest in the most promising startups
graduated from the program.

With the call-for-entries due to begin in
May, around 10 startups will be selected to
go through an intensive 6-month program
designed for early and growth-stage start-
ups to build their business. Throughout the

>

program, the selected startups will be pro-
vided with mentorship and best practices
from Business, Operations, Product and
Technology perspectives. The program
aims to provide tools, framework, knowl-
edge and an ecosystem to help startups
create value-driven products by sup-
porting them in building and promoting
market-ready solutions.

“This program is very unique in that it
is different from most vertical-specific
accelerators. The Transport and Lo-
gistics focus will draw partners and

startups from across a variety of in-
dustries, given the need for logistics
management and effective transport
operations in almost all businesses,”
says Mohamed Mounir, Managing Di-
rector of pmaestro.

Ericsson leading the charge for Girls in ICT

By : Mohamed El Kholy — Saber Mohamed
Around the world, more than 377,000 girls
and young women have participated in over
11,400 International Girls in ICT Day celebra-
tions in 171 countries over the past ten years.
Governments, national Information and Com-
munications Technology (ICT) regulatory au-
thorities, ICT companies, academic institutions,
and non-governmental organisations (NGOs)
across the world have all been encouraged to
join the movement, however as we celebrate our
achievements and efforts in encouraging young
girls to go into science, technology, engineering,
arts and mathematics (STEAM) related fields,
there is still much to be done by organizations
everywhere.

for business
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The gender gap in STEAM is striking; in higher
education, only 35 percent of all students en-

rolled in STEAM-related fields

are females. More worrying, is that fe-

male enrolment is particularly low in ICT

(3 percent). In Europe, for example, only 29 of
1,000 female graduates had a degree in comput-
ing in 2015. Research also shows that the gender
gap starts as young as lower secondary school,
where girls areless likely to select technology
and science-related subjects. This trend contin-
ues through college, and the rest of their careers.
Having many more young girls and women
join ICT as a career is important not only
because diverse and inclusive teams lead to
better working environments but also be-
cause it impacts our productivity and
profitability.

sony Introduces Three New High-Performance G Lenses
to Full-Frame Lens Series

By : Saber Mohamed — Nahla Makled

Sony today announced three outstanding G
Lenses™ to its impressive E-mount line-up —
the FE 50mm F2.5 G (model SEL50F25G), FE
40mm F2.5 G (model SEL40F25G) and FE
24mm F2.8 G (model SEL24F28G). All three
lenses deliver high image quality and beautiful
bokeh in a lightweight and compact design, per-
fect for photographers and videographers alike
who strive for standout shots and easy mobil-
ity. When paired with a Sony full-frame camera
or APS-C, all three lenses boast high resolution,
intuitive operability and fast, precise and quiet
autofocus capabilities. The lenses have been in-

troduced as the perfect set for photo and video
for a wide range of uses including snap shoot-
ing, portraiture and landscape shots. “At Sony
we are constantly innovating to produce the
tools that creators need to capture the beauty of
this world” said Murat Gebeceli, Head of Digi-
tal Imaging, Sony Middle East & Africa. “With
superb resolution and mesmerising bokeh, all
housed in a compact and sophisticated design,
the FE 50mm F2.5 G, FE 40mm F2.5 G and FE
24mm F2.8 G enable users to experience the joy
of owning lenses that capture different perspec-
tives of the same scene”. These three prime lens-
es each deliver a focal length for any shoot with

the 50mm best for portraits, the 40mm optimal
for still or movie snap shooting, and the 24mm
ideal for landscapes. With their intuitive oper-
ability and superb build quality they are a fan-
tastic set of three. What's more, the three lenses
are of the same size (68mm diameter x 45mm),
have the same filter diameter (49mm) and are
almost the same weight (FE 50mm F2.5 G
174g, FE 40mm F2.5 G 173g and FE 24mm
F2.8 G 162g) and internal focus so lens inter-
change is easy — even when using a gimbal.
They feature the same stylish exterior de-
sign, but focal lengths are clearly marked

for quick switches.
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Books: Basel Khaled - Nahla Ahmed
Telecom Egypt, the first integrated
operator of communications and
information technology services in
Egypt, signed a cooperation proto-
col with Markaz Real Estate Invest-
ment Company, which is one of
the leading real estate development
companies for multi-use projects in
Egypt, to provide the fastest internet
service in Egypt for the company’s
projects and to provide integrated
communication services in it. ,

The agreement was signed by Eng.
Adel Hamed, Managing Director
and CEO of Telecom Egypt, and
Eng. Basil Ramzy, Managing Direc-
tor of Markaz Real Estate Investment
Company.

Under this protocol, Telecom Egypt
connects its networks and provides
communication services with the

Telecom Egypt with Genters for Real Estate Investment:

latest advanced technologies for
the projects owned by Markaz Real
Estate Investment Company, most
notably the multi-use Di5trict proj-
ect in New Katameya in East Cairo,
which includes a residential apart-
ment, “District Five Residences,” an
administrative part of “Maidhouse’
and a commercial part. “Katameya
Mall” by connecting optical fiber
cables to projects with FT'TH tech-
nology and providing integrated
communication services within
these projects, including terrestrial
telephony services, high-speed in-
ternet, IPTV and other advanced
communication services.

The cooperation also extends to the
AEON project, which includes the
first residential towers on the 6th
of October in addition to the Town
Center Mall, which was opened in

>

For his part, Eng. Adel Hamed, Man-
aging Director and CEO of Telecom

Orange Egypt Signs a Cooperation Agreement with

Mountain View to provide TRIPLE PLAY Services in its Projects

Egypt, said: “We are pleased to sign
this protocol with Markaz Real Es-
tate Investment Company to provide

the latest integrated communication
services for its real estate projects,
based on the advanced infrastruc-
ture and great technical expertise
that Telecom Egypt has.”

Telecom Egypt, as the first integrat-
ed operator of communications and
information technology services in
Egypt, will continue its endeavor
to provide these advanced services
for real estate projects in Egypt in
line with the latest state of the art in
communications technology in the
world

On his part, Eng. Basil Ramzy, Man-
aging Director of Markaz Real Estate
Investment Company, said: “We are
pleased to sign this protocol with
one of the largest telecommunica-
tions service providers in Egypt to
ensure that our customers receive
the best level of communication ser-

vices that keep pace with their evolv-
ing needs”

He added, “We look forward to
more cooperation in the future to
keep pace with all that the world is
up to again in the field of communi-
cations and information technology
and to present it to our customers.”

On the other hand, Mohamed Abu

Talib, Executive Vice President for
Commercial Affairs at Telecom
Egypt, said,

“The cooperation with Markaz Real
Estate Investment Company con-
firms the great confidence that Tele-
com Egypt has on the part of real
estate development companies in
Egypt,” adding, “We have the ability
to provide the best level of telecom-
munications services” That keep
pace with the evolving needs of cus-
tomers .

Over 9 hillion personal records were leaked in Q1 of 2021

By : Bakinam Khaled —Adel Farig
Data breaches happen when cybercriminals find

us talk about the ones that exposed the most sensi-
tive information.

By : Mohamed El Kholy - Saber Mohamed

Orange Egypt, the leading provider of integrated telecommu-
nications services and Mountain View, One of the leading real
estate developers in Egypt, have signed a cooperation agree-
ment to provide TRIPLE PLAY services (telephone, television
and high speed internet) over fiber to the home networks in
Mountain View residential projects; namely October Park and
Chill Out Park projects.

Mountain View has chosen Orange Egypt as one of the leading
companies in establishing and operating integrated commu-
nication networks within compounds whereas Orange’s strat-
egy works on combining its strength in mobile services along
with its expanded expertise in digital and integrated services
that enables the development of smart cities and smart home
programs. The Triple Play services provided by Orange inside
Mountain View projects will include all residential units, al-
lowing the highest possible Internet speeds up to 200 MB, in
addition to premium content services and encrypted channels.
Moreover, it will also provide IPTV services that enable high-
quality TV channels and voice services such as landline service
through a highly developed internal communication network.
For his part, Eng.

Yasser Shaker, CEO and Managing Director of Orange Egypt,
said he is pleased to cooperate with a leading company such as
Mountain View by providing its high-end urban projects with
Orange services. “Providing any urban project with Triple Play
services means full readiness for the future with smart infra-
structure”, Shaker said.

“Thanks to the company’s clear investment vision in the field
of smart city services and solutions and its long experience in
this field, we guarantee the implementation of projects with the
highest level of efficiency and professionalism, while providing
a unique experience and a great deal of entertainment associ-

‘piguis

ated with this type of technology”, he added.

Commenting on this agreement, Chairman of Mountain View
Eng. Amr Soliman said “Since its inception in the Egyptian
market, Mountain View has prioritized the necessity to provide
innovative added values to ensure a new and unprecedented
level of housing and lifestyle for its residents in its projects, by
investing in study and research, and relying on the latest tech-
nological applications in each project”

“Mountain View is always committed to the high quality of its
products through our constant endeavor to cooperate with dis-
tinguished partners in their fields who have global experience
and competence. Therefore, we were keen to sign this agree-
ment with Orange Egypt, due to its long history in the ICT sec-
tor. We consider this step another achievement in Mountain
View journey to provide integrated real estate solutions’, he
added.

weaknesses in huge companies’ databases with your
sensitive information that can be sold online.
According to the recent Atlas VPN findings, over
5 billion data records have already been leaked in
2021. One of the reasons for such a high number is
the Compilation of Many Breaches (COMB) which
compromised about 3.27 billion data records alone.
February was the worst month in records lost, as
there were 12 breaches and 3.4 billion personal re-
cords were leaked which is more than half compared
to the total amount.

March has been the quietest month in terms of cy-
berattacks. Only 7 breaches exposing 153 million
personal records took place in March.

According to cybersecurity writer and researcher at
Atlas VPN Anton Petrov: “Cybercriminals search
for vulnerabilities or take advantage of miscon-
figurations to break into databases. We would like
to believe that companies hire cybersecurity teams
that do their best to
prevent cyberattacks,
but sometimes vulner-
abilities are overlooked.
It would be much more
effective to test your
cybersecurity  before
an attacker does it for
you.”

Cybercriminals indeed
did not hold back in
the first quarter of this
year. To better under-
stand data breaches, let

COMB is considered one of the biggest data breach-
es of all time exposing 3.27 billion personal records.
It is made up of email and password combinations
that have already been leaked before.

The second significant breach this year came from
Facebook. A total of 533 million users were affected,
which is about one-fifth of the entire social network’s
user pool.

Another impactful breach happened to a popular
Iranian business and social messenger — Raychat.
The breach exposed its entire database of 267 million
accounts with names, emails, passwords, metadata,
and encrypted chats.

The largest personal data leakage in Brazilian history
happened in January, affecting 220 million people.
Serasa, which belongs to the UK-listed Experian, the
world’s largest credit data group, suffered from this
cyberattack.

TRANSMAR AND TRANSMETRICS SIGN DEAL FOR STATE-OF-THE-ART LOGISTICS COLLABORATION

Jumia Egypt Launches a New

By : Nahla Ahmed — Mohamed El Kholy
The ‘Al platform for logistics, as Transmetrics is often
referred to, is successfully streamlining operations at

Transmar, a leading carrier of containerized cargo be-
tween Egypt and its key partners in the region. Trans-
metrics’ demand forecasting and predictive optimiza-
tion platform is powered by artificial intelligence and
machine learning algorithms. With four decades of
experience and strong operational presence in Egypt,
KSA, UAE and Sudan, Transmar has built a solid rep-
utation in the market, founded on family values that
drive the company’s ambition to offer the best in class
service to its customers. Transmar owns and operates a
large fleet of both dry and refrigerated containers and
serves thousands of customers and moves hundreds of
commodities throughout the Middle East.

“We strongly believe in the power of Data. Transmet-
rics’ Al solution helps us leverage our 4 decades of op-
erational experience, to make decisions both faster and
smarter. As a regionally focused carrier we are more
exposed to volatility. We're excited for the capabilities

Transmetrics will provide by helping see up to 12 weeks
into the future, ensuring we have optimum planning
and repositioning plans” said Ahmed el Ahwal, Com-
mercial Manager at Transmar. In a recent study, the
Boston Consulting Group (BCG) estimates that reposi-
tioning empty containers in the shipping industry costs
€13 to 17 billion per year (US$14 - 19 billion), which
adds up to 8% of a shipping line’s operating costs.
Transmetrics software provides daily rolling AI-driv-
en forecasts for the next 10 to 12 weeks based on the
cleansed historical data and relevant external factors
influencing the demand.

The planning and system optimization tools suggest
an optimal and actionable plan for the repositioning
of empty containers as well as storage for the next 12
weeks. This also takes into account all the related costs.
Stevedoring, gate costs etc as well as other variables and
business constraints. The system is equipped to con-
sider repair and maintenance as cost variables which
is now work in progress and being co-developed with
Transmar.

“We are thrilled to announce this new

partnership with Transmar. It goes
to show that the AI revolution in
logistics is happening worldwide. I
look forward to the results we will
achieve together with the great team
at Transmar” said Jon Fath, CEO of
Transmetrics. “This requires
deep knowledge of logistics
processes, because it is still a
very hands-on business. Big
Data methods, which are
used in our product, sup-
port our clients’ team in
finding smarter ways to
reposition their assets,
so that the Transmar
local agencies have the
right amount contain-
ers available when they
need it

Initiative to Support SMES &
Handicrafts during Ramadan

By: Saber Muhammad - Adel Farej

As a part of its support for the local industries, espe-
cially small and micro-enterprises; Jumia, the leading e-
commerce platform in Egypt, launched a new initiative
today at the beginning of the Holy month of Ramadan
under the theme of “Support Them ... Buy Their Prod-
ucts” This is a part of Jumia’s exerted effort over the past
few years to support locally manufactured products and
encourage Egyptians to buy them.

Jumia aims to inspire SMEs to reach new consumers
and increase their sales by encouraging the purchase of
their products. This initiative will enhance the role of
local production to boost the country’s economy.
The participants of the initiative will be part of a dedi-
cated marketing campaign; including social media vid-
eos and dedicated sections on Jumia’s platform to in-

crease their visibility and raise awareness for consumers
to buy their products to support them.

“Handicrafts are one of Egypts key cultural heritages
that are in danger of becoming extinct. We are proud
that we were one of the first companies that supported
handicraft projects to promote the products and busi-
nesses. Our aim is to extend their reach to the widest
number of consumers, showcasing their high quality
and premium taste” said Eng. Hesham Safwat, CEO of
Jumia Egypt.
He added “Jumia has for years supported locally manu-
factured products and inspired the Egyptian skilled-
labour to produce more products to sell. There are no
doubts that SME industries are the mainstay of the na-
tional economy, we always work together to encourage
them to expand the base of the beneficiaries of their
products and at the same time ensure that they have a
continuous and fixed income through Jumia.”

This new initiative will run throughout the Holy month
of Ramadan and will continue through the year to en-
courage handicraft owners to promote their products.
More than 12,000 sellers are partnering with Jumia in

Egypt.

9in 10 adults in Middle East willing to take personal action on sustainability issues: new Mastercard study

By : Basel Khaled — Nahla Ahmed

As Earth Day is observed around the
world today, new research on sustainabil-
ity, commissioned by Mastercard, reveals
a marked increase in consumer passion
for the environment, as personal attitudes
toward the environment evolve as a result
of COVID-19.

In the Middle East region, 9 in 10 people,
stated that they’re willing to take personal
action to combat environmental and sus-
tainability issues. This compares to 8 in 10
globally. Over 80% of adults in the Middle
East also said they are even more mindful
of their impact on the environment since
COVID-19.

Social media seems to be driving an in-
crease of environmentally conscious con-
sumers, especially among Gen-Z, with

43% globally seeing social media posts
from influential people showcasing cli-
mate change or environmental issues
since the beginning of the pandemic. Ad-
ditionally, almost a quarter (24%) of the
global respondents say social media has
made them more aware of their environ-
mental and sustainable choices.

This signals a growing trend toward eco-
conscious spending and consumption
among people who want to turn their ef-
forts and purchases into meaningful ac-
tion for the planet.

Over 72% of adults in the Middle East
think it's now more important for busi-
nesses and brands to do more for the
environment, and over 25% said they are
going to stop using or buying from brands
that do not have a plan to help the envi-

ronment or behave sustainably. Nearly
15% admitted that for the first time, they
have boycotted companies that have not
adopted sustainable values.

Buying less impulsively by being more
aware of purchases is the top change re-
gional respondents will make as a result
from COVID-19.

Specifically, respondents in the Middle

East region highlighted the top three is-
sues they want companies and brands to
focus on, besides dealing with the pan-
demic.
They want brands to focus on the health
and wellbeing of their employees, reduce
air and water pollution, and offer more
sustainable and durable products.

“Companies, consumers and commu-
nities must work together to make the

significant changes needed to effectively
address climate change,” said Jorn Lam-
bert, Chief Digital Officer, Mastercard.
“By embedding sustainability into the very
fabric of our business — from pay-on-de-
mand solar energy products to tools that
help inform consumer spending — we can
unlock the power of our network, reach-
ing billions of consumers and partners, to
create positive change for the environ-
ment”

Among adults surveyed in the Middle
East, 7 in 10 see reducing their carbon
footprint more important now than pre-
pandemic. Globally, 58% of respondents
have become more conscious about how
their actions can impact the environment
than ever before, with Gen-Z and Millen-
nials (65%) leading this shift.
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