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RCGC Wins the Title of “Ambassador of Hope” on Zayed Humanitarian Day for Supporting
Children with Autism in Developing Gountries

By : Mohamed El Kholy - Bakinam Khaled
Celebrating Raya’s development role and
activities within its framework of social
responsibility, and affirming Rayas hu-
manitarian efforts, Tariq Center for Reha-
bilitation and Autism in the United Arab
Emirates has announced that Raya Contact
Center — Dubai, a subsidiary of Raya Hold-
ing for Financial Investments, was chosen
this year to win the title of “Ambassador of
Hope” in Zayed Humanitarian Day, that is
celebrated annually on 19th of Ramadan.

It comes as a part of the fifth course of Za-
yed giving campaign for E-Assessment for
Autism, organized by Tariq Center for Reha-
bilitation and Autism. The campaign aims at
overcoming the plight of differently-abled

and Autistic children, promoting their inte-
gration as part and parcel of society, devel-
oping their talents and capacities, and build-
ing their self-confidence. The campaign also
includes social awareness about autism and
supports the families of differently-abled
persons.

The trophy shield of Raya was received by
Maggi Dewedar, RCC’s Support Functions
Director and Hossam Fouad, General Man-
ager of RCC Gulf. As an “Ambassador of
Hope”, Raya covers the treatment costs of
three children in developing countries and
supports their education journey.

Ahmed Refky, Chief Executive Officer of
Raya Contact Center, has expressed his
pleasure with the recognition gained by

RCC in the UAE, as a key provider of cus-
tomer experience solutions in the UAE and
Gulf countries. He stressed Raya spares no
efforts to give back to the community, not
only in Egypt but in several developing
countries as well. “The primary objective
of our participation is to ensure that people
with autism have the highest standard of
physical and mental health, especially in
developing countries, where autistic per-
sons suffer from the scarcity of public health
centers for autism and the high cost of treat-
ment in the private health sector, given the
reduced support and interest of govern-
ments,” he said.
“That is where the participation of the busi-
ness sector comes into play, in cooperation

with supporting countries and institutions.
Like the overall population, people with au-
tism face the same health problems, besides
their need for special health care. Also, the
importance of awareness, community par-
ticipation, and government involvement is
reflected in protecting this vulnerable group
from the risk of violations and assaults,” he
added.

UAE has decided to name the 19 of Rama-
dan of each year as “Zayed Humanitarian
Day”, marking the anniversary of the death
of the founder of the United Arab Emir-
ates, Sheikh Zayed bin Sultan Al Nahyan,
in commemoration of his highness and to
honor of his role in establishing humanitar-
ian giving efforts in the UAE.
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Dell Technologies Unlocks Value of Data at the Edye

Flat6Labs Closes EGP 207 Million of its FAC Egypt Fund with Participation

By : Basel Khaled — Saber Mohamed
Dell Technologies (NYSE:DELL) is un-
veiling solutions and partnerships
designed to extract more value
from data at the edge. The new
offerings are part of the com-
pany’s edge strategy to deliver
fully integrated technologies
that allow workloads to run
and be managed across mul-
tiple clouds and applications.
Edge devices serve as a grow-
ing source of data. Gartner
predicts more than 50% of
enterprise-generated data will
be created and processed outside
the data center or the cloud by 20221.
Dell Technologies is leading the shift to the edge

— the next technology frontier - by building on its
proven distributed computing capabilities, scale
and supply chain.

“Data is the currency of the digital world, and it’s
time for customers to take it to the bank,” said Jeff
Boudreau, president and general manager, Infra-
structure Solutions Group, Dell Technologies.

“The edge is quickly rivalling data centers and
public clouds as the location where organizations
are gaining valuable insights. By putting compute,
storage, and analytics where data is created, we
can deliver those data insights in real time and
create new opportunities for businesses.”

New solutions and partnerships include:Dell
EMC Streaming Data Platform: An upgraded Dell
EMC Streaming Data Platform (SDP) offers pow-

erful, real-time analytics at the edge. With a small-
er footprint, SDP is ideal for capturing,
storing and analyzing streaming data
in real-time at the edge. An amuse-
ment park customer is using SDP
to send alerts to staff when a
ride needs maintenance. The
park can quickly evaluate and
fix the attraction instead of
waiting until it requires costly
repairs.

Dell Technologies manufac-
turing edge solutions: The Dell
Technologies Manufacturing
Edge Reference Architecture with
PTC helps manufacturing companies
derive insights from workstations, com-

puters, mobile devices and other endpoints within
the manufacturing environment. With access to
edge data in one place, companies can increase
production line reliability, reduce operational
costs and make more informed real-time deci-
sions. Integrated with APEX Private Cloud, it of-
fers a high-availability edge framework as-a-Ser-
vice, so companies can virtualize and containerize
applications, removing complexity and saving
time. Manufacturing customers get a consistent
cloud experience and pay only for what they use.
“PTC’s solutions help companies transform theway
they engineer, manufacture, and service products
across the entire lifecycle, and the edge has be-
come a new frontier for innovation,” said Jonathan
Kateman, senior vice president, M&A and Tech-
nology Partnerships, PTC.

from Sawari Ventures, and Increases Gash Offering for Startups

By : Nahla Makled — Saber Mohamed

Flat6Labs, a regional Seed Program and
Fund, announced today the second close
and increase of its Egypt fund from EGP50
million to EGP207 million, to support
Egyptian early-stage startups. Flat6Labs
has also announced that it’s raising its cash
seed offering for its Cairo Seed Program
to up to EGP1.5M, and up to EGP3M in
post-program follow-on funding for se-
lected startups. The Flat6Labs Accelerator
Company (FAC) Egypt fund was launched
in 2017 to invest in 100+ innovative start-
ups across Egypt over the span of five years,
with a focus on tech-enabled solutions.
Over the past three and half years of the
investment period, the Flat6Labs Cairo
Seed Program has run 7 cycles, invested in

62 startups, trained over 350 founders, and
created over 1,000 jobs - 96% of which are
youth between the ages of 19-35. Around
half of Flat6Labs portfolio companies
in Egypt have received follow-on fund-
ing with a total of EGP145,000,000. The
FAC fund’s existing Anchor Investors in-
clude the International Finance Corpora-
tion, the MSME Development Agency, the
Egyptian American Enterprise Fund, and
Egypt Ventures, who have all increased
their commitments in the FAC fund to sup-
port more early-stage technology startups
in Egypt. Sawari Ventures, the latest sig-
nificant investor in the FAC fund, has also
participated in the second close of the fund.
Wael Amin, Managing Partner at Sawari
Ventures, said “Flat6Labs Egypt plays an
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integral role at the seed stage within the
local and regional ecosystems; successfully
providing the foundational support start-
ups need through funding and mentorship,
which is appealing for us.

Ericsson and Samsung sign global patent license agreement

By : Mohamed El Kholy - Nahla Ahmed

Ericsson and Samsung have reached a multi-
year agreement on global patent licenses be-
tween the two companies, including patents
relating to all cellular technologies. The cross-
license agreement covers sales of network
infrastructure and handsets from January 1,
2021. Furthermore, Ericsson and Samsung
have agreed on technology cooperation proj-
ects to advance the mobile industry in open
standardization and create valuable solutions

for consumers and enterprises. This settle-
mentends complaints filed by both companies
before the United States International Trade
Commission (USITC) as well as the ongoing
lawsuits in several countries and confirms the
value of the strong patent portfolios of both
companies. The details of the agreement are
confidential and will not be disclosed. Erics-
sons IPR licensing revenues continue to be
affected by several factors, mainly expired
patent license agreements pending renewal,

geopolitical impact on the handset market,
technology shift from 4G to 5G, and possible
currency effects going forward. In the second
quarter 2021, IPR licensing revenues, includ-
ing the new agreement covering sales from
January 1, 2021, are expected to be SEK 2.0
bto2.5b.

Christina Petersson, Chief Intellectual Prop-
erty Officer at Ericsson says: “We are delight-
ed to sign a mutually beneficial agreement
with Samsung.

REGION'S TOP PRO-ESPORTS TEAMS COMPETE FOR $150,000 IN PUBG

Kaspersky alerts: lack of gloal response to
Value-chain risks represents ticking cyber-lomp

By : Adel Farig - Nahla Ahmed
Supply chain at-
tacks have proved
very  successful
in recent vyears.
Amid increased
digitization,  in-
cluding at gov-
ernment and
public services, organizations are more vulnerable to these
types of threats than ever before. However, there is still
no global policy response to fix value-chain risks, which
represents a hazardous cyber-vulnerability. To address this
issue and find possible routes to a solution, Kaspersky has
held a special panel discussion within the RSA Conference
2021.
Digital transformations make every organization a soft-
ware company, which relies on a multitude of external
vendors, adding to difficult-to-manage third-party threats.
Their services contain codes that may have vulnerabilities,
which put their interconnected users — industries, societ-
ies, countries — at risk. Nevertheless, due to various dis-
agreements between states, the global community has not
yet developed a global policy response to value-chain risks.
At the same time, Kaspersky researchers have been track-
ing several threat groups that focus on highly targeted
supply-chain attacks — their findings indicate that threat
actors target and exploit vulnerabilities in the updates and
build systems for software, so users, who are asked to in-
stall patches, might reveal backdoors into their IT systems.
One recent high-profile example includes Sunburst, which
was used to compromise numerous public and private or-
ganizations around the world. At the panel discussion, its
participants highlighted that increasing information shar-
ing and improving trust between actors is vital for building
a constructive dialogue to create a global policy response to
value-chain risks. “When the attack happens, people don’t
dial 911 or call the police, we're normally a second or third
call after their IT security, but we should be among the first
to investigate it — together with CERTS, private partners and
across borders,” said Craig Jones, Director of Cybercrime at
INTERPOL. To reinforce the need for a clear, collaborative
and effective response process, Director Jones continued,
“it’s in everyone’s interest to thoroughly investigate incidents,
as well as get and share as much information as possible to
ensure IT security of the critical infrastructure” “Cyber-
criminals love ‘divide and conquer’ - if we're divided, crimi-
nals flourish. That’s why this is our biggest challenge - much
bigger than a technical challenge is to decide on how we all
work better together,” pointed Serge Droz, Chair of Forum
for Incident Response and Security Teams (FIRST). “First of
all, as the global community we need consensus — on how
exactly international law applies in cyberspace, how human
rights should be protected online.

By : Bakinam Khaled — Adel Farig
PUBG MOBILE Pro League Arabia
Season 1, the first ever official profes-
sional-level PUBG MOBILE tourna-
ment for the Middle East has kicked
off, pitting some of the best pro Esports
teams in competition for a share of a
massive $150,000 prize pool.
Twenty Esports teams will compete over
four weeks, battling it out in the world’s
most popular mobile game, PUBG
MOBILE, for a spot in the finals and a
chance to progress to the EMEA Cham-
pionship in June. PMPL Arabia Season 1
is the first official PUBG MOBILE pro-
level tournament for the region. The
competition has been launched as part
of the international expansion of PUBG
MOBILE’S Esports ecosystem, and to
encourage the expansion and growing
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professionalism of the Esports scene in
the Middle East. The tournament began
on 17th May and will see each of the 20
teams compete in a weekly round-robin - who will be cheering on their country’s
contest on Mondays and Tuesdays, with
the best scoring 16 teams going through
to the Super Weekend contests taking

place from Thursday to Saturday. The
top scoring teams across all three Super
Weekends will then go head-to-head
in the four-day finals. All matches are
livestreamed on Youtube, Facebook,
Tiktok, Nimo TV on each match day
from 19:00-0:00 (GMT+3). The top
five teams from PMPL Arabia Season 1
will advance to the EMEA Champion-
ship, which is being held from June 17th
to June 20th. The Prize Pool for EMEA
Championship will be $150,000. The
PMPL competitors will be supported by
four of the top PUBG MOBILE influ-
encers from across the region — Alsham-
ri, Silvatch, aeod1407, VenomPUBG

teams and providing their own special
sportscaster commentary for the final
week of competition.

Digitisation driving tax transformation and technology agen-
da across Middle East husinesses: PWC Middle East survey

By :Adel Farig - Nahla Ahmed

PwC Middle East today launched its first Middle East Tax
Leaders Survey, titled “The business perspective on tax
transformation’ The report explores three critical areas tax
functions face and the impact of an increasingly complex
tax environment in the region, particularly due to indirect
taxes. And is a timely pulse check of how organisations and
their tax functions in the Middle East are responding to
changing regulations, embracing digitisation and develop-
ing productive, collaborative relationships within the busi-
ness, and externally with regulators.

The Middle East haslong been considered a ‘no-tax/low tax
environment, however, in recent years significant develop-
ments in tax policy has resulted in a significant increase
in the complexity of tax management and compliance. The
implementation of new tax laws and the modernisation
of tax systems can give rise to confusion and penalties for
non-compliance create tax risk.

In the survey of senior tax decision makers in 10 countries
and operating in 12 jurisdictions across the Middle East,
responses showed that managing tax risk is a critical area
of focus with organisations reporting a low tolerance for
tax risk and that managing risk is their biggest external tax
challenge. Within the last year, almost half have faced a tax
challenge or dispute.

Mark Schofield, Tax and Legal Services Leader, PwC Mid-
dle East, commented: “Governments across the Middle
East are developing robust tax regulatory systems that
closely align with international best practice, and are de-

terminedly enforcing regulations. Tax authorities here are
well-funded and technology-driven, moving the region to-
ward becoming one of the most digitally advanced in the
world. Businesses need robust tax functions at the heart
of their organisations in order to keep pace and mitigate
the risk of penalties” With tax authorities in the region
increasingly adopting new technologies, a key finding of
PwC’s report is that less than 10% of organisations report
having a mature tax technology system and almost 50%
report serious issues with tax data quality, an issue that re-
quires immediate action to address. Jay Riche, Tax Digital
Solutions Leader, PwC Middle East stated: “Regulatory de-
velopments combined with advancing technology means
there’s an urgent need for organisations to fully understand
the tax rules - but there can be significant challenges be-
cause poor quality data doesn’t support their interpretation
of the rules, potentially further complicating problems”

realme amazes the Egyptian market with
realme 8 series which will be your choice

By : Basel Khaled - Mohamed El Kholy

realme the world’s fastest-growing brand in the field of
smartphone technology and artificial intelligence prod-
ucts, achieves continuous success, via its numbered series
smartphone collection.

The young company with the slogan “Dare to Leap” will
launch its latest smartphone in the Egyptian market, to
amaze fans of its smartphone products featuring high ca-
pabilities at a competitive price, to announce its intention
to launch the Dual Flagship the realme 8 series, which is
enhanced with the latest technology that addresses the
younger generation to meet their needs. It satisfies their
ambitions while achieving the highest levels of user satis-
faction.

The official launch of the Dual Flagship realme 8 & realme
8 Pro smartphones in Egypt will be late this month, specifi-
cally at 8:00 pm Monday, May 31, 2021, in a virtual event
that will be broadcasted through the company’s social me-
dia platforms . The realme 8 series is expected to achieve
unprecedented success in the Egyptian market due to its
use of the latest technology and its superior capabilities,
as it comes with a super-clear quad-camera with a 108 MP
Samsung HM2 sensor that makes taking pictures an end-
less pleasure with really clear quality, and a professional
experience full of details. In addition, the realme 8 series
phone uses the highest quality of manufacturing compo-
nents and a modern slim design that meets the needs of
its users and satisfies their aspirations, especially the youth.
realme is always striving to improve its role as one of the
leading companies in the development of compact camera
technology in its smartphones, as it was one from the first
companies in the world to support its phones with a quad
camera, which started with the launch of the realme 5 se-
ries and then launched the world’s first 64-megapixel with
the realme XT.

Since realme is one of the fastest growing companies in the
industry, and a leader in the high-capability smartphone
industry, realme has succeeded in gaining the confidence
of 70 million users of its products from around the world
of which 40 million are numbered series smartphone us-
ers. This confirms once again the strength and uniqueness
of these phone series and distinguishes them from their
counterparts from other brands, as they provide high per-
formance with an appealing user experience that is highly
professional and sophisticated.




Egynt Retains Top Spot in MEA Region and Ranked tath Globially in Kearney's Global Services Location 2021 Index

By : Basel Khaled - Saber Mohamed

Egypt has been ranked 15th globally in the
latest Kearney report; “Global Services Loca-
tion Index 2021”. The country has recorded
5.62% in the index, retaining its top spot in
the Middle East and Africa region.

The report themed “Toward a Global Net-
work of Digital Hubs”, shows that Egypt was
the only country in Middle East & Africa to
make it to the top 20 countries, with UAE
ranking 25th and Turkey 26th. The GSLI
report, helps companies decide on the loca-
tion of their offshore operations, as the Index
examines companies’ complex and shifting
choices through an analysis of more than
60 countries. The index analyzes 47 met-
rics across four main categories. The relative
weights of each metric are based on their
importance to the location decision that is
derived from client experience and industry
surveys. The four categories are financial at-
tractiveness (35%), people skills and avail-
ability (25%), business environment (25%),
and digital resonance (15%).

The global index noted that Egypt is con-
sidered a unique location due to its attrac-
tiveness financially, offering competitive
compensation and infrastructure costs. The

report also highlighted Egypt’s progress in

developing the ICT sector.
The Egyptian government is ramping up its
“Digital Egypt” initiative, which has yielded
such gains as an Ericsson digital hub in Cai-
ro to produce cognitive software for global
markets, the report cited.
Amr Mahfouz, CEO of the Information
Technology Industry Development Agency
(ITDA), said: “We're very excited to main-
tain our leading position in the global busi-
ness services arena both regionally and glob-
ally and surely adds a further impetus to
Egypt as an IT export destination,”.

“Egypt has been hailed as an attractive off-
shoring destination for the multiple com-
petitive advantages it offers and the resilient
performance of the IT sector. The offshoring
industry’s response to COVID-19 pandemic
was seamless owing to business continuity
measures enabled by strong ICT infrastruc-
ture”, Mahfouz added. In addition, the in-
dex put Egypt before some European ser-
vices locations like Germany, Portugal, and
Bulgaria, yet still competing against Poland
(14th), Colombia (13th), and Estonia (12th).
The index indicated that India, China, and
Malaysia continue to rank as the top 3 coun-

tries globally.

Egypt’s performance in the four aforemen-
tioned categories of the report:Egypt’s Finan-
cial Attractiveness (2.75) — close to Egypt in
this category are — India (2.83) Philippines
(2.82), Indonesia (2.78) , People Skills (1.05),
Indonesia (1.26), Philippines (1.32), Turkey
(1.41), India (2.18) , Business Environment
(1.15) - Philippines (1.15), India (1.17), Ke-
nya (1.29) And Digital Resonance (0.67) —
Mexico (0.67), Philippines (0.67), Vietnam
(0.68), Brazil (0.68) Egypt continues to im-
prove in ICT rankings and the resilience of
its ICT infrastructure has provided a boost

to the offshoring industry. The country of-
fers a financially attractive multilingual
talent proposition, enabling service provid-
ers to serve EMEA from a single offshor-
ing destination. The authors of the GSLI
report predict a futuristic outlook where
cost competitiveness will not constitute a
priority factor for choosing/favoring a BPO
location, however digital resonance will
represent a key priority for business leaders
and decision-makers. Accordingly, the 2021
Index introduced the “digital resonance”
metric that grades countries based on the
digital skills in the market, digital outputs,

the amount of corporate activity, legal pro-

tections of intellectual property. The report
has furtherly highlighted the shift towards
favoring WFH and highly adaptable busi-
ness models, which increased the demand
for digital skills.
2021 GSLI were selected based on corporate
input, current remote services activity, and
government initiatives to promote the sector.
The metrics used to evaluate location attrac-
tiveness were determined from responses to
Kearney surveys, other industry question-
naires, and knowledge obtained in client en-
gagements over the past five years.

The 60 countries in the

Gartner Forecasts Worldwide Security and Risk Man-
agement Spending to Exceed $150 Billion in 2021

By : Mohamed Shawky — Nahla Makled

Worldwide spending on information secu-
rity and risk management technology and
services is forecast to grow 12.4% in 2021, to
reach $150.4 bil-
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cybersecurity was the top priority for new
spending, with 61% of the more than 2,000
CIOs surveyed increasing investment in cy-
ber/information security this year.
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The smallest but fastest growing market seg-
ment is cloud security, particularly cloud ac-
cess security brokers (CASB).

rence Pingree, managing research vice presi- “The pace of client inquiry indicates that
dent at Gartner. “Looking ahead, we're seeing  CASB is a popular choice for cloud-using or-
ganizations,” said Mr. Pingree. “This is due to
the growing popularity of using non-PC de-
vices for interacting with core business pro-
cesses, which creates security risks that can
be mitigated effectively with a CASB. CASBs
also enable safer interaction between Saa$S ap-
plications and unmanaged devices.”

cloud security.

“Organizations continue to grapple with the
security and regulatory demands of public
cloud and software as a service,” said Law-

early market signals of growing automation
and further adoption of machine learning
technologies in support of Al security. To
combat attacks, organizations will extend and
standardize threat detection and response ac-
tivities.”

In the Gartner 2021 CIO Agenda Survey,

a major

processes,

By : Nahla Ahmed - Saber Mohamed

Siemens Energy and the International Re-
newable Energy Agency (IRENA) have
signed a partnership agreement aimed at
advancing the global energy transition
based on renewable energy, in support of
sustainable development goals and climate

Under the agreement, the organizations
will cooperate, facilitate, and strengthen
collaboration in areas to advance the global
energy transition based on renewable en-

The wide-ranging scope of collaboration
extends to a variety of opportunities in-
cluding roadmap development prioritizing
communities and regions presently lacking
access to modern energy, developing the
business case for green hydrogen fuel as

and industrial

cluding hard
to abate indus-

Siemens Energy and IRENA sign sustainable

energy partnership agreement

tries like cement, steel and petrochemicals,
and facilitating private sector investment in
the renewable energy sector.

“This partnership leverages and amplifies
both of our organization’s strengths to ac-
celerate the energy transition. Action to
tackle climate change is a global impera-

tive. Our best chance of success is through

strong partnerships with dedicated orga-
nizations. We believe that innovative tech-
nologies are the key to combating climate
change. The energy transition is a consider-

able challenge which requires great change,
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but offers significant potential,” said Chris-
tian Bruch, CEO of Siemens Energy.
“Partnerships are the cornerstone of global
efforts to achieve the sustainable develop-
ment goals and key to the rapid acceleration
of the global energy transition. This public-

private initiative
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tion,” said Fran-
cesco La Camera,
., Director-General
of IRENA.

Riseun, 14 days left to apply for “Africa’s Busi-
ness Heroes” 2021 edition of USS$1.5m prize

By : Nahla Makled - Basel Khaled

The “Africa’s Business Heroes” (ABH) prize competition, the Jack Ma
Foundations flagship philanthropic program spotlighting and cel-
ebrating Africa’s entrepreneurial talent, has opened applications for
its third annual edition. As ABH’s Anchor Partner for 2021 in North
Africa and for the third year in a row, Riseup is on the lookout for
the next Africa’s Business Heroes. Entrepreneurs from all 54 African
countries, across every sector, age group, and gender are encouraged
to submit their applications, in either French or English, for a chance
to compete for a spot among the Top 10 finalists of ABH. Riseup is
reaching out to innovative, bold and impactful entrepreneurs keen
to leave a positive impact in their communities. The team is sharing
knowledge and insights to help potential candidates navigate the ap-
plication process, as well as providing coaching and 1-1 support to get
them to the finish line. Africa’s Business Heroes will recognize 100
African entrepreneurs and allocate - over a ten-year period - grant
funds, alongside training, mentoring and learning programs, as well
as to a community of like-minded African business leaders. At the
grand finale later this year, ten finalists will take the stage to present
their businesses and share their visions to an esteemed panel of judges,
to win a share of the US$1.5 million grant. The journey to the finale
will include several rounds of rigorous evaluation panels, as well as ac-
cess to a community of international leaders and innovators, industry
experts, investors and accelerators, through a number of multi-disci-
plinary boot camps and training sessions.

Huawel launches its first ever one-Stop shop for startups in the region

By : Bakinam Khaled - Mohamed Shawky

Designed to  empower  start-
ups and developers as they
target worldwide customers

Huawei has launched a one-stop shop
for startups and developers, which is
the first such initiative by the global
tech giant in the region. Through this
initiative, Huawei aims to empower in-
novative entrepreneursin the region to
scale and grow by accessing advanced
capabilities and enabling technologies.

Huawei will kick-start this initia-
tive by hosting a series of work-
shops, programs, and one-to-one
interactions during the HUAWEI
Innovation Week at DIFC Innova-
tion Hub. It aims to enable startups
and developers to accelerate their
go-to-market and scale by diving
deeper into Huawei’s kits, tools, ca-
pabilities, and gaining valuable indus-
try knowledge from leading experts.

To foster and catalyse the region’s
tech innovation ecosystem, Huawei
also seeks to make its technologies
and kits more accessible for develop-
ers. The one-stop shop invites start-

ups to experience hands-on train-
ing with on-site support throughout
their tech journey. This aligns with
Huawei’s commitment to promot-
ing an open collaboration ecosystem
with partners under an all-scenario,
seamless AI life strategy that en-
hances lives and inspires innovation.

“We are honoured to participate at
the DIFC Innovation Hub and launch
our first of its kind one-stop-shop for
startups, developers and entrepre-
neurs in the region. A thriving tech
and entrepreneurial community is a
marker of a vibrant, open economy,
and we believe that it is the responsi-
bility of those with resources and reach
to help foster the unicorns of tomor-
row. We invite developers and start-
ups to visit us during the HUAWEI
Innovation Week, and look forward to
an interactive, engaging, and transfor-
mational experience,” said Adam Xiao,
Managing Director of Huawei Mobile
Services in the Middle East and Africa,
Huawei Consumer Business Group.

Li Shi, president of the Cloud and
AT Business Group for Huawei Mid-

dle East, commented, “We believe
that cooperation delivers fruitful
results, and it is a win-win situation
for all. We work with startups and
developers to build a prosperous
ecosystem, with the goal of contrib-
uting the region’s innovation ecosys-
tem, building success and achieving
higher levels for tech advancement”

Located in Gate Avenue, DIFC Inno-
vation Hub enhances DIFC’s contri-
bution to the UAE Innovation Strat-
egy and Dubai Plan 2021.

Wuilt, the Egyptian platiorm serves more than 70,000 users across the Arab world

By : Nahla Ahmed - Mohamed Shawky

While global projections suggest that the
sales volume of e-commerce, supported
by online procurement, will reach 49 bil-
lion Dollars by the end of this year, 2021,
Wuilt platform, the leading company
in Arabic website building services and
connection solutions among e-com-
merce platforms and digital payments,
enhances its strategic vison to support
p the small and medium enterprises sec-
tor in the Arab world, a vision based
on providing a full package of services
and advanced solutions for creating and
managing Arabic language supported
websites, a unique competitive advan-
tage that makes Wuilt the best and the
most popular with various sectors in the
Since its establishment in early 2019, as

FLAT

FLAT LA

the top ranking Arabic platform in terms
of user-friendliness, performance speed
and the least cost for entrepreneurs and
startups, Wuilt managed to serve more
than 70,000 users in the Arab world,
with the availability of an integrated
team for technical support in both Ara-
bic and English languages, as well as a set
of pre-designed section blocks, with us-
er’s ability to customize the color palettes,
font combinations, pictures and so on.

Ahmed Rostom, the co-founder and
CEO of Wuilt, said, “Since the first day of
our Arabic platform establishment, we
have been fully aware of the promising
opportunities in the various markets of
the region, specifically with the start-
ups, the innovators and creative project
owners. Especially, we have monitored

firm steps and clear needs that lie in
consolidating the digital identity of en-
trepreneurs and small and medium en-
terprises.”

Rostom also noted that the company’s
ambitious vision of building an Arabic
platform with global advantages is com-
bined with the fresh opportunity as a
consequence of the radical changes in
marketing tools, caused by the impli-
cations of the global Coronavirus pan-
demic.

The development and integration is
more reliant on digital gates to connect
all service ends, including websites, the
marketing identity, a store that allows
customers access to products and servic-
es and digital systems for delivery, pay-
ment and collection.

The AfCFTA can change the circumstances
of millions of Africans for the better - and
technology is the key “1-2"

Bu:
Amrote Abdella

Regional Director, Microsoft 4Afrika

With all the challenges that the Covid-19 pandem-
ic has presented to Africa, there are many exciting
changes afoot, and few are potentially more im-
pactful than the African Continental Free Trade
Agreement (AfCFTA).

The AfCFTA is an exciting game changer agree-
ment for the countries who are signatories. Cur-
rently, Africa accounts for just 2% of global trade.
And only 17% of African exports are intra-con-
tinental, compared with 59% in Asia and 68% in
Europe. The pact is designed to create the largest
free trade area in the world measured by the num-
ber of countries participating. Connecting 1.3 bil-
lion people across 55 countries with a combined
gross domestic product (GDP) valued at $3.4 tril-
lion. It will boost regional income by 7% or $450
billion, and lift 30 million people out of extreme
poverty by 2035. Wages for both skilled and un-
skilled workers will also be boosted by 10.3% for
unskilled workers, and 9.8% for skilled workers.
While the Covid-19 pandemic has thrown a harsh
spotlight on the vulnerabilities of global sup-
ply chains, the putting in place of the AfCFTA
agreement couldnt be more timely for Africa.
AfCFTA is a catalyst for new ways of doing busi-
ness, producing, working and trading within Af-
rica and with the rest of the world. It highlights
the significant and increasing commitment of the
African Union to reducing poverty through trade.
As Ngozi Okonjo-Iweala, newly appointed as the
WTO Director General, recently stated, “Trade is
a force for good, and properly harnessed can help
lift millions out of poverty and bring shared pros-
perity”

SME:s stand to benefit

The AfCFTA can play the role of unlocking inno-
vation, growth and productivity across the con-
tinent, but significantly, for its SME segment, by
translating spending power into economic devel-
opment. Cutting red tape and simplifying customs
procedures could bring significant income gains
for SMEs. By improving their ability to quickly
scale up using digital skills, SMEs have the chance
to capitalise on the potential trade boom.

This is particularly important when we consider
that SMEs represent about 90% of businesses and
more than 50% of employment worldwide. For-
mal SMEs contribute up to 40% of national in-
come (GDP) in emerging economies, and these
numbers rise significantly if we include informal
SMEs. In emerging markets, most formal jobs are
generated by SMEs, which create 7 out of 10 jobs.
Digital skills are essential for any organisation to
grow, and we want to encourage technology adop-
tion and skills development in every organisation.
Microsoft 4Afrika’s unconventional partnerships
with with SMEs and Telco’s have proven success-
ful in supporting SMEs on their path to success.
The partnership with FirstBank, Vodacom, MTN
and Liquid Telecom has facilitated extending
cloud services to SMEs, supporting their growth.
To date, 4Afrika has reached 1.7 million SMEs and
brought 728k online.

— JR—

GoDaddy participates in GIZ'S ProGirls Pro-
gram Promoting diversity and inclusion for
Egyntian women in technology related fields

By : Mohamed El Kholy - Saber Mohamed
GoDaddy Inc, the company that empowers ev-
eryday entrepreneurs, today announces its par-
ticipation in GIZ’s ProGirls Program. Through the
esteemed program, GoDaddy will offer middle
school students an exciting work experience op-
portunity by interning with GoDaddy MENA
team. With a commitment to promoting diversity
in technology, GoDaddy aims to maximize the
potential of these interns and support inclusion of
women in all fields of business, including the tech-
nology and computer engineering sectors.

GoDaddy is providing middle school girls (14

— 17 years old) with a virtual summer internship

learning how GoDaddy supports its customers
across EMEA, including in the MENA region.
They will also experience job-shadowing with a
female GoDaddy executive that allows them to
shadow the GoDaddy executive in her daily work
tasks. They will also be given the opportunity to
support a variety of projects to learn and provide
experience across a variety of work functions.

“We are thrilled to be participating in this valu-
able program as it aligns with our own mission
to empower everyday entrepreneurs and make
opportunity more inclusive for all. The impor-
tance of this partnership also extends to our sup-
port of Egypt’s vision to build female capabilities
while encouraging them to embrace Information
and Communication Technology (ICT) tools and
solutions,” said Selina Bieber, Senior Director of
GoDaddy Middle East and Africa.  She added:

“As one of the globally recognized top workplaces
for females in technology, and with a strong belief
in the power of diversity, we hope to help ProGirls
participants make an informed decision regard-
ing their field of study and professional future

— through their hands on experience at GoDaddy.
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