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Madbouly: Follows up the executive position to BSIEIII|IS|I the III"EISII‘IIGIIII‘B of communication networks and plans for digital transformation

By ; Nelly All - Mohamed Saber

Dr. Mustafa Madbouly, Prime Minister, held a
meeting to follow up the executive position of
a number of projects related to the communica-
tions sector that are being implemented in the
new administrative capital, in the presence of Dr.
Amr Talaat, Minister of Communications and In-
formation Technology, Hany Mahmoud, Adviser
to the Prime Minister for Administrative Reform,
and Dr. Saleh Al Sheikh , Head of the Central
Organization for Organization and Administra-
tion, Major General Ashraf Farid, Director of the
Signal Department of the Armed Forces, and a
number of relevant officials.

Postponement of ITU Digital World 2020
ICTs in the COVID-19 crisis and risk of a

At the beginning of the meeting, the Prime Min-
ister reaffirmed the importance of adhering to the
timelines and timelines set for the implementa-
tion of projects within the administrative capital,
stressing at the same time the need to implement
all preventive and precautionary measures in var-
ious work sites, in a manner that ensures the pro-
vision of safety and health aspects for all workers
in those sites.

During the meeting, the Minister of Communica-
tions presented a report on the executive position
of the digital transformation plans that are im-
plemented within the new administrative capital
project, through several axes, the first of which is

the digitization and preservation of government
documents, indicating that a cooperation proto-
col has been signed between the ministry and the

Glohal Security Leaders Outline Four Key
Trends for How to Transform a SOC

Arab Organization for Industrialization, and that
The development of the central follow- -up sys-
tem is being completed, and the authorities are
trained in the operational work cycle, as docu-
ments are prepared and digitized, and about 24.5
million documents have been digitized so far.

With regard to the second axis, which is human
development in the units of digital transforma-
tion, the Minister of Communications indicated
that the training needs and elements of the digi-
tal transformation units were identified, and
the deficiency was determined to compensate
them, and the number of candidates for whom
the interview was conducted reached 1330

people, and 250 candidates were trained on
programs Leadership, and 64 candidates to lead
the digital transformation, and a distance train-
ing course was held in business engineering, for
8 candidates from the first stage entities, and for
the third axis linked to specialized applications, it
was indicated that government applications were
identified and evaluated in the mobile agencies
with a total of 675 applications, and was con-
ducted Identify centers Data for the authorities of
the first stage, and a study of how to implement
the lines of communication with the unified data
center in the administrative capital by Telecom

Egypt.

By: Haidi Nossair

The world is changing — but what

By ;Nahla Muqalad

s a result of the ongoing COVID-19 crisis, the
International Telecommunication Union (ITU)
and the Ministry of Information and Commu-
nications, Viet Nam have taken the difficult de-
cision to postpone ITU Digital World 2020, the
global tech event for government, industry and
SMEs. The event will now take place as ITU
Digital World 2021 in September 2021 in the
same venue in Ha Noi, Viet Nam. We believe
this is the best and safest course of action to
ensure the well-being and safety of all event
participants and guarantee a successful event.
The world is facing an unprecedented threat
from COVID-19 and ICT has become a key
ally in combatting this threat and helping
to prevent, detect and diagnose disease. It
has taken on a new importance in connect-
ing us for health, work, education, entertain-
ment, news, public announcements and to our
friends and families. For the first time, digital
solutions and platforms are being used on a
massive scale to help cope with and respond
to a pandemic.

The COVID-19 crisis has also, however, high-
lighted its own digital divide, where many
families, workers, businesses and populations
are not able to access or afford the benefits of
digital technology. Action is urgently needed
to ensure a fair access to ICTs, for the bene-
fit of all. Now, more than ever, governments,
industry, international organizations, NGOs,
academia and other stakeholders must work
together to find mutually beneficial solutions.
We must set ambitious, measurable goals for

COVID-19 CRISIS

Broadbanri Commnsmn Agenda fnr Adton

ensuring an equitable transition to the digital
age. The SDGs offer an ideal framework for
this, and ICTs themselves are essential tools
for the achievement of these goals.

The Government of Viet Nam and ITU call
upon global leaders, governments and the tech
industry to ensure they are present and fully
engaged, to rise to the challenge and strength-
en the multilateral, collective digital response
to this crisis. International events such as ITU
Digital World 2021 are more important than
ever as a platform bringing together the global
ICT community to learn, share knowledge, de-
bate and network.

We must work together to highlight the critical
importance of ICT in the wake of COVID-19,
address the stark inequalities of access and
adopt concrete, urgent measures to accelerate
digital transformation across all sectors and to
connect all global citizens to digital services.
Only by international cooperation and collabo-
rative action will we be able to combat these
types of threat, close the digital divide and
build strong foundations for the future wellbe-
ing of all.

Al Tayer, GEO of DEWAon Safety and Health at

Work 2020

By : Mohamed Shawky

“Dubai Electricity and Water Authority
(DEWA) works in line with the directives
of His Highness Sheikh Mohammed bin
Rashid Al Maktoum, Vice President and
Prime Minister of the UAE and Ruler of
Dubai, and our wise leadership’s vision
that places human health at the top of its
priorities for sustainable development. As
a socially responsible organisation, DEWA
adopts the best and latest international
practices that ensure the safety of all
stakeholders. DEWA prioritises
occupational health and safety
and keeps pace with the latest
developments in these areas.
This stems from our reali-
sation of the importance of
health and safety in protect-
ing lives, properties and
providing a safe, healthy,
and happy work environ-
ment. It also increases opera-
tional efficiency and achieves
excellence. This supports the

L/

Dubai Plan 2021 to make Dubai a

home for healthy and educated individuals.
DEWA proves its commitment every day
to take all the necessary measures to pro-
tect society and ensure people’s health as
well as promoting positivity and happiness

among its staff,” said HE Saeed Moham-
med Al Tayer, MD & CEO of DEWA.
“DEWA supports the directives of our wise

leadership to limit the outbreak of the Cor-
onavirus (COVID-19) and has adopted a
comprehensive plan with all necessary pre-
cautionary measures. These include using
advanced equipment for early detection and
diagnosis of health conditions, implement-
ing home quarantine for employees or their
family members returning from abroad, in
addition to implementing physical distanc-
ing across all facilities. DEWA also applies
rotational shifts for jobs that cannot be
done remotely, keeping employ-
ees to the minimum to maintain
production.  Staff working
in shifts use different loca-
tions compared to their
colleagues in the previous
shift. DEWA has a special
plan for sterilising its fa-
cilities regularly, in line
with the highest interna-
tional and health standards,
| using high-quality approved
disinfectants and sterilisers to
ensure the health and safety of
its employees. Thanks to DEWA’s
state-of-the-art digital infrastructure, all
our services are available through DEWA’s
website and smart app, so all customers can
benefit from our services through our smart
channels and there is no need for them to
visit our centres. This ensures the safety
and happiness of all stakeholders,” said Al
Tayer.

Internet Society Foundation Announces New Emer-

gency Response Grant Programme

By : Saber Mohamed
The Internet Society Foundation has
launched a new emergency response grant
programme aimed at organizations working
on projects that use the Internet to improve
lives during or in response to an emergency.
With a focus this year on COVID-19, the
Foundation will solicit grant applications
from programmes that respond to the pan-
demic both during the immediate period of
the crisis and in the aftermath. Grants of
50,000 — US$500,000 will be awarded
to organizations for projects lasting up to 12
months.
The programme will open for applications
between May 5 and May 17 and the grantees
will be announced on May 27.
The Foundation is committed to working
with organizations that take known Internet-
based technical solutions and apply them to
COVID-19 responses, or are pivoting from
their regular activities to create new projects
or new technical solutions to address the
pandemic. Examples of projects that would
be considered for funding include: apps that

Internet
Soclety
Foundation

establish new pathways to alternate liveli-
hoods, and indexes that demonstrate urban
and/or rural pandemic preparedness.

“More than ever, we recognize the impor-

tance that the Internet plays during this un-
certain time, serving as a lifeline that enables
children to continue learning; families and
friends to stay connected; and vital public
health information to keep circulating,” said
Sarah Armstrong, Executive Director of
the Internet Society Foundation. “We are
launching this programme as we believe ac-
cess to the Internet can create healthier and
safer communities, reduce vulnerabilities
and help build the resilience communities

accelerate and coordinate humanitarian re-
sponse, services that promote and enable

need to navigate this pandemic and emerge
better prepared in the future.”

distance learning for students, platforms that

Nahla Mekled
Mimecast Limited (NASDAQ: MIME), a
leading email and data security company,
today released the latest report from the
Cyber Resilience Think Tank (CR Think
Tank) highlighting four trends for building
and operating a Security Operating Center
(SOC). In the report titled, Transforming
the SOC: Building Tomorrow’s Security
Operations, Today, CR Think Tank mem-
bers weigh the benefits and challenges of
keeping a SOC in-house versus outsourc-
ing it. The group also lays out key action-
able tips to build a successful model for
any size organization.

As an independent group of security lead-
ers dedicated to understanding the cyber
resilience challenges facing organiza-
tions across the globe, the CR Think Tank
provides prescriptive guidance based on
lessons learned and decades of expertise.
This latest report digs into the human el-
ement of team organization, various cy-
bersecurity strategies, and the tools and
technology underpinning SOCs. The CR
Think Tank agreed that what works for
one organization may not work for another
and has identified the following trends as
key factors to consider when building out
a strategy for your organization:

1. The human element - upskilling is key
While the skill gap is clearly a challenge
and it seems unlikely that any organiza-
tion will be fully staffed, the shortage
does reveal an opportunity to upskill com-
panies’ existing workforces through train-
ing academies or job rotations. “The pri-
mary driver for us are skills,” said Claus
Tepper, head of cybersecurity operations
Absa Group. “And I think South Africa
is, as everywhere else, fundamentally
challenged to getting the right people on
board.” To solve for that, Absa jumpstart-
ed an academy to develop and train talent
recognizing that it takes years for a team
to become fully SOC-efficient.

In the report, all Think Tank members
highlighted the importance of ensuring
SOC analysts and engineers are tuned
into the company’s cybersecurity strat-
egy, business processes and overall busi-
ness. Malcolm Harkins, Chief Security
and Trust Officer at Cymatic,believes
team structures can help with upskilling:
“I believe structure drives behavior,” Har-
kins said. “We’ve had creative ways of
getting people out of their day jobs, such
as job rotations between teams, and fac-
tory tours for security and management at
just the cost of time and travel, because

when people understand the criticality and
unique needs of a function, they’re usually
impressed.”

2. In-house versus outsourced — relation-
ships matter

Dependent on business needs, 3rd party
providers, like in other areas of the busi-
ness, can be extremely valuable or, con-
versely, hinder progress.

When an outsourced relationship becomes
a cyber security partnership, an external
SOC team can be a key partner in address-
ing issues and shaping the organization’s
long-term security needs. However, a
lack of physical presence in the office can
causemiscommunication or trust issues,
which are detrimental to the business.

CR Think Tank members highlights, that
no matter if the SOC team is internal or
external, the onus is on the CISO to show-
case the SOC team’s value. As that team
function is not often seen as a core compe-
tency, building relationships with the sen-
ior executive leadership team will ensure
CISOs have what they need for success.

3. Technology and automation — avoid the
security chase
Automation has the potential to trans-
form the life of a SOC analyst. Notably
by increasing productivity and decreasing
Mean Time to Resolution (MTTR). The
experts recommend building automation
into every project to make it part of the or-
ganization’s structure. When it is thought
about early on, automation becomes a
natural part of every process. Shawn Valle,
Chief Information Security Officer at Rap-
id7 agreed, stating: “Software developers
build based on APIs, and then build UI on
top of APIs, which is worthy of explora-
tion in SecOps teams. That strategy of
building automation from the beginning,
we believe, makes analysts stronger and
better versus using fewer people.”

The report highlights the potential of au-
tomation in the SOC but does warn against
the over-use of it as it can make an organi-
zation’s actions easier to predict and there-
fore more vulnerable to threat actors. “Au-
tomation itself is a form of vulnerability,”
said Sam Curry, Chief Security Officer
at Cybereason. “You have to check your
blind spot at pseudo-random intervals to
see who’s hiding there because the ma-
chine will become predictable and there-
fore exploitable. So, the mission is not to
automate for the sake of it, but to make
the humans more effective, improving the
value of their output without weakening
the whole.”

Gartner Highlights Three Steps to Improve

By ; Nelly All - Mohamed Shawky

With the rapid adoption of enterprise-grade
digital meeting and workstream collabora-
tion solutions in response to the coronavirus
pandemic, Gartner, Inc. has identified three
steps for IT leaders to improve current op-
erations. Business leaders looking to sup-
port a newly remote workforce are relying
on collaboration tools to ensure productivity
and mitigate business disruptions.

“The rise in virtual meetings since the COV-
ID-19 pandemic began is putting pressure
on enterprise leaders to ensure employees
have the right technological capabilities to
maintain consistent, high-quality connec-
tions with colleagues, customers and part-
ners while working remotely,” said Mike
Fasciani, senior research director at Gartner.
As employees become more dependent on
these virtual meeting and collaboration
tools, IT leaders should follow these three
steps to provide an improved and secure
user experience.

Most enterprise leaders whose employees
have been instructed to work from home
due to COVID-19 have already procured
and deployed an enterprise-grade video
meeting and workstream collaboration solu-
tion. Once these solutions are deployed,
sufficient bandwidth and network re-
liability are critical for enabling pro-
ductivity and a consistent user ex-
perience. High-quality group video
calls need an internet service that
can deliver download and upload
speeds of at least 1.5 Mbps.

While many locations today have
enough broadband internet band-
width to accommodate
video meetings, some
do not. Employ-

ees who reside in these internet dead spots,
which can include highly rural areas, can
leverage workstream collaboration mes-
saging capabilities to work with colleagues
asynchronously or join meetings using the
dial-in audio options to their telephony de-
vice. Remote workers can also use 4G-en-
abled smartphones, rather than PCs, to con-
nect to online meetings.

“Many video meetings and workstream
collaboration applications were built with
a ‘mobile first’ design intent,” said Mr.
Fasciani. “Often, these applications work
as well on mobile as on a desktop or web-
client.”

Security concerns are paramount for busi-
ness leaders looking to enable productive
online meetings. “End user organizations
can contribute to more secure meeting ex-
periences by being thoughtful around IT ad-
ministrator settings, meeting host controls
and end user behavior,” said Mr. Fasciani.
“Simple steps, like using a separate host
passcode, randomizing meeting IDs and
requiring that participants register for the
meeting service before joining the call, can
go a long way in ensurmg online meetings
remain private.”

: “Meeting overload, which is al-
, ready an issue in many organi-
zations, may be exacerbated in
this current work from home
environment,” said Mr. Fasciani.
“Managers should poll their team
to determine the degree of meet-
ing overload that they’re experi-
encing, and then experiment with
one or two interventions focused
on type, quality, formality or
cadence to improve meet-
ing experiences

change comes about, is largely up to
all of us.

Closing the loop: emhracing a circular
economy starts today

Here’s what we know for sure: the global population is pre-
dicted to grow to a total of 8.5 billion by 2030. By that time,
3 billion more people will have additional purchasing power
and become part of the global middle class, increasing their
demand for products and services. And all of this will put
enormous pressure on the earth’s natural systems. Already,
resource extraction and processing account for half of the
world’s greenhouse gas emissions, and over 90% of biodi-
versity loss and water stress.

Global demand is only going to grow, and industries and
governments need to work together to generate supply in an
environmentally sustainable way. To do this, stakeholders
across the public, private and nonprofit sectors are exploring
the concept of a circular economy.

A circular economy, explained
What if our products, our businesses and our way of life
ensured that the finite resources available to us keep circu-
lating while we manage our use of the renewable ones to
ensure we don’t further deplete them?

It may seem like a radical idea, but by keeping materials
in continuous, closed-loop lifecycles, ecological systems
can be regenerated and restored. Not only does this create
economic, natural and social capital over the long term, but
there are direct, far-reaching benefits for businesses: by
some estimates, the global economic gains from material
savings could total $1 trillion per year by 2025.

Even better, artificial intelligence, big data and the Internet
of Things can play an increasingly important role in driving
and dematerializing our economies, establishing innovative
models that move everyone toward a sustainable future. In
this way, the concept of growth and prosperity can be de-
coupled from the consumption of finite resources.
Removing waste from our ecosystems

As our economies are currently built around a culture of
disposable products and single-use convenience, a stagger-
ing amount of material ends up in landfills, waterways and
oceans. And the technology sector is a major contributor to
the problem.

Every year, 50 million tons of e-waste is generated around
the world and has become the fastest growing waste stream
today. And while many people make a sincere effort to
dispose of their devices responsibly, only about 20% of e-
waste is formally recycled. The rest winds up in landfills
or may be informally recycled, with potential to adversely
affect the environment and human health.

But through a circular economy framework, companies
can make a difference by designing products to be easily
recycled, manufacturing with recycled content, and work-
ing with customers to take back products at the end of their
lives. For example, at Dell Technologies, we manufacture
more than 125 different products that include “closed-loop”
plastics recovered from properly recycled electronics.
Maintaining a collaboration mindset

The concept of sharing is also central to a circular economy

— the sharing of ideas, resources, best practices and pro-
cesses. While it’s still necessary to stay competitive, there’s
a shift in priorities towards collaborative models that deliver
mutual benefits for companies, society and the environment.
One way that organizations can work together to advance
the circular economy, is to ensure out-of-use technology is
being brought back into the supply chain. In offices every-
where, technology is being updated, leaving their predeces-
sors sitting unused. It is critical that these materials get recy-
cled and put back into the supply chain to be used to make
new products. There are endless opportunities for compa-
nies to work with each other and nonprofits to create change.
We believe that the Egyptian government pays great at-
tention to the energy sector. By 2030, the energy sector in
Egypt will be able to meet all the requirements of sustain-
able development from energy resources and make greater
use of its various resources either, traditional or renewable.
Moreover, this contributes effectively to promoting econ-
omy, national competitiveness, social justice, and environ-
mental conservation while leading the fields of renewable
energy and sustainable management of resources. It is nec-
essary that we innovate, predict, and adapt to local, regional,
and international changes in the energy field, keeping pace
with the international goals of sustainable development.
Start small and build from there
We have everything we need to transition to a circular econ-
omy — but time is of the essence. While large-scale change
is necessary, there are several ways to start taking action
today:

« Identify opportunities to create immediate change in your
supply chain, manufacturing processes or product design —
what unsustainable materials are you using most, and what
are the viable alternatives?

* Assess which alternatives provide the most value both in
terms of business costs and the broader environmental im-
pact. There are many options, but you can’t compromise on
the quality or durability of your product.

* Look at companies with a similar product or use case and
borrow key learnings from them. You can even embrace a
collaboration mindset, locking arms with your former com-
petitors — your entire sector might just follow your lead.

* Consider new business models that help your customers
manage the use of your products in a more sustainable way.
Can you offer it as a service? Can you build responsible
take-back options?

* Always be cautious of unintended consequences, as alterna-
tives can come with tradeoffs that have negative, unforeseen
effects elsewhere in the ecosphere.

The future we’re looking forward to may seem far off, but
if we’re going to achieve a circular economy globally, we

need to act now — and we need to act together.

— J—
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Through video conferencing technology:

El-Sisi directs to provide all necessary medical supplies for isolation hospitals

By ; Nelly All

President Abdel Fattah El-Sisi met through video conferenc-
ing technology with a number of directors of isolation hos-
pitals nationwide, namely Agouza Hospitals, Sheikh Zayed,
May 15, Abu Khalifa, Esna Specialist, and Ain Shams Spe-
cialist Specialist Transit, in the presence of Dr. Khaled Ab-
del Ghaffar, Minister of Higher Education Scientific research,
Dr. Hala Zayed, Minister of Health and Population, and Dr.
Mohamed Awad Taj Eddin, Advisor to the President of the
Republic for Health and Prevention Affairs via video confer-

ence technology.

Ambassador Bassam Rady, Spokesman for the Presidency
of the Republic, said that during the meeting, the President

continued the progress of work in the isolation hospitals, as
it is one of the most important tools of the state to combat

the spread of the Corona virus emerging, as he expressed ap-
preciation and pride in the huge efforts made by the medical
staff working in these hospitals during this period The special.
The President directed in the same context to provide all the
necessary medical needs and supplies for isolation hospitals,
and to ensure the application of updated treatment protocols
and the highest standards for infection control in them, as well
as stressing the provision of a sufficient number of manpower.
The President also directed to intensify awareness campaigns
to correct the misconceptions of some citizens regarding the
Corona virus, which would lead some to avoid being tested or
seek medical care for fear of being subjected to social exclu-
sion, which increases their risk of infection.

Gartner Provides Eight Actions CI0s Must Take During the Coronavirus Pandemic for Financial Survival

prise-/office-based utilities, communica-
tions/access, infrastructure and services be
suspended or deferred? CIOs should care-
fully consider their cost base and cost cat-
egories to anticipate both what increases,
and what can decrease, with some action.”
Reduce current spend rates

By : Shaima Hassan —Saber Mohamed
Many of the financial business implica-
tions of COVID-19 will be felt in the IT
department, according to Gartner, Inc.
CIOs should take eight actions to protect
or quarantine their IT organisations’ cash
flow during the coronavirus pandemic.
“Survival, not growth, will be the prior-
ity for executives in 2020. Survival will
depend on maintaining cash flows and
income while continuing to be innovative
with technology,” said Stewart Buchanan,
research vice president at Gartner. “Organ-
isations that fail to act may not survive this
disruption or will have their subsequent re-
covery delayed.” The eight action items for

CIOs to take include: and data.

Head of Managed Services at
Ericsson West and South East Africa

Managed Services for Mobile Operators
during a Pandemic

As organizations across the world are impacted by an un-
precedented crisis, it doesn’t need to spell disaster. In fact,
leaders who comprehend how to successfully navigate a cri-
sis can emerge stronger and improve strategy implementa-
tion. A company’s core values and leadership framework is
essential to this.

The time to leverage the full benefits of ICT is now, and
investing in technologies that provide the strategic flex-
ibility and dynamic capabilities to drive growth is business
critical. Ericsson manages and optimizes telecom networks
and IT operations with highly industrialized processes and
a truly global delivery model. We create value and business
differentiation by taking a holistic approach that covers all
aspects of our customers’ businesses.

During these challenging times, our Managed Services Op-
erations has quickly implemented the necessary business
continuity plans and actions to ensure our customer network
operations are uninterrupted and that we are able to con-
tinue to serve our customers.

Stakeholders may forget the crisis, but how you handle the
situation will be etched into their memory, and shape their
perception of you long into the future. This ideology in-
spires powerful behaviors which ripple through an organiza-
tion motivating leaders and beyond to execute against them.
Ericsson’s leadership framework highlights the importance
of timely, fact-based strategies, cooperation and collabora-
tion while executing strategies in an efficient manner.

Shifts in data traffic have changed drastically over the past
few weeks as the coronavirus pandemic continues. For
instance, we’ve seen major shifts in data and voice traffic
moving from downtown to suburban and residential areas,
as a result of lockdowns and less mobility and movement
in cities. We’ve also seen a significant rise in mobile voice
calls, as well as bi-directional services, such as video calls
and tools for smart working. In addition to this, we see up-
take in utilization of real customer experience services such
as internet entertainment services, live streaming and social
media interactions. This for sure will bring a new set of
challenges that ICT sector needs to address.

High-performance operations are fundamental to the suc-
cessful transition to the “new normal” whilst service provid-
ers optimize and adapt their existing network infrastructure.
Now more than ever, we need to do everything possible to
support customers to maximize their network capacity and
performance. A close cooperation between Operators and
partners like Ericsson is fundamental for operators to plan
for any change in network utilization and associated market
demands based on available network data analysis.
Streamlined operations reduce the obstacles and enable ser-
vice providers to face new challenges with ease. Artificial
Intelligence and automation provide the performance, flexi-
bility, and scale to pave the way for new levels of connectiv-
ity. It is helping service providers in three innovative ways:

1. Bring new services to the increasingly dynamic market

faster and more cost-efficiently. The key to this is to boost
collaboration, speed, and scale when developing new ap-
plications and digital services.
2. Leverage Al to improve service performance and drive
revenue growth. You can use Al to analyze complex data
sets and improve network performance in real-time, driving
revenues and reducing churn.

3. Dynamically scale resources to support the launch of new
services. You can leverage network data to predictively and
automatically scale resources during the launch of new ser-
vices to support temporary loads.

To withstand and thrive during this time, Ericsson along
with many other businesses have realized that they need to
do more than create a reliable infrastructure that supports
growth. Our Managed Services teams are working tirelessly
to maintain the best possible service and minimize the im-
pact that disruption would cause from remote areas in Africa
to India and Romania.

In addition to holistic business continuity plans, cooperat-
ing and collaborating with our partners to put in place perti-
nent actions and steps has enabled both Ericsson and service
providers to maintain a steady uninterrupted telecommuni-
cation infrastructure.

The exponential growth of connected devices requires net-
works to operate more efficiently than ever before. On the
other hand, delivering consistent performance and reliabil-
ity are critical to their success. With a little bit of planning,
we can provide enhanced consumer services, unlock new

experiences and push boundaries of what a network can do.
\ XD P )

Place nonessential spend on hold

CIOs should immediately establish what
aspects of their current spend can be de-
ferred, eliminated or altered. Attention
should be focused on spend that is not yet
incurred or committed and is nonessential/
discretionary and variable in nature.

Many organisations and industries that
are largely office-based use desktops and
fixed office networks and infrastructures.
To move the office to remote work, spend-
ing increases might come in the form of
obtaining and funding laptops, monitors
and mobile devices, increased software,
VPN and hardware costs and consumption-
based communications costs — both voice

“CIOs must anticipate and plan for the in-
creased costs, which in many organisations
will be felt in the IT budget. CIOs need to
communicate this with business leaders
and their CFO to ensure that the costs can
be met, as well as the spend can be reduced
where possible,” said Mr Buchanan. “For
example, if offices or work locations are
partially or completely vacated, can enter-

CIOs must work with the business to rep-
rioritise requirements and set spending lev-
els that they can afford. Spend and actions
should be classified in three groupings ;
Can/Must: Identify the vendors/suppli-
ers and payments that can, and therefore
must, be ceased, deferred or delayed. CIOs
should be wary for buy now, pay later deals
which the organisation will not be able to
afford in the future.

By : Adel Farig

The UAE’s innovators Al Ain Dis-
tribution Company, Emirates Fast
Food Co. LLC, Emirates NBD, It-
tihad International Investment and
Majid Al Futtaim have been rec-
ognized for excelling in the Mid-
dle East and North Africa’s digital
transformation market, which is es-
timated at USD 2.4 billion in 2020.

As the region embraces the Experi-
ence Economy, organizations are
digitally transforming with real-
time platforms to enhance customer
and employee experiences. Future
Market Insights predicts that ME-
NA’s digital transformation market
will more than double from USD 1
billion in 2014 to USD 2.4 billion
in 2020.

SAP MENA Quality Awards Recognize
Future Market Insights: MENA's Digital Transformation Market Tops

USD 2.4 Billion
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The SAP MENA Quality Awards
recognize the region’s top digital
transformation initiatives. Judges
ranked winners based on realized
business benefits across four cat-
egories: Business Transformation,
Cloud Transformation, Fast, and In-
novation.

“The UAE leads the region’s rapidly-

growing digital transformation mar-
ket, and organizations are aspiring
to leverage real-time technologies
to optimize operations and experi-
ences,” said Sergio Maccotta, Sen-
ior Vice President, SAP Middle East
South. “Our SAP MENA Quality
Awards winners have become true
Intelligent Enterprise by digitally
transforming their practices and de-
livering business innovation.

In the “Cloud Transformation”
category, Ittihad International
Investment with Tyconz, and
Majid Al Futtaim with Rolling
Arrays, deployed the SAP Suc-
cessFactors human management
experience suite to transform ex-
periences for tens of thousands
of employees.

DMS launches timely updates to its Social Ads Solution

By : Shaima Hassan - Mohamed Shawky
Today, more so than ever before, the Cov-
id-19 situation has made us all reflect on
how much our world is connected, espe-
cially through social media. But for brands,
the benefits of a connected world come
bundled with the challenges of consumer
attention and trust.

DMS’s Social Ads Solution was originally
launched in June 2019, to address these
challenges. Since then, it has been widely
adopted as an effective way for brands to
extend their creative assets from any so-
cial platform onto the web. The solution
uniquely enables brands to extend their
social media campaigns to a brand-safe
environment (across DMS’s portfolio of
highly-credible premium publishers), en-
suring that they reach users in a “reading
state of mind” and benefit from increased
consumer engagement rates, along with
higher in-view times, attention and view-
ability.

With social media serving as an “always-
on” channel, and even more so during a cri-
sis, DMS, along with its tech partner Polar,
has launched a series of exciting updates
aimed at supporting brands during this un-

precedented time:

Creative automation for brands: New ca-
pability that automatically pulls in brands’
organic social posts in real time from their
proprietary channel onto DMS’s publisher
sites, enabling relevant social creatives
to reach audiences across the web for an
always-on campaign.

Support for TikTok: In addition to Face-
book, Instagram, Twitter, LinkedIn and
Pinterest, brands can now also extend their
TikTok campaigns onto the web across
DMS’s portfolio of premium publishers.
E-Commerce focused carousel format: The
latest e-commerce driven carousel serves
as a very attractive feature for encouraging
different creatives, which can be leveraged
as shoppable units, with each creative driv-
ing users to a different landing page des-
tination.

Custom creatives: This format allows
brands to utilize their social creatives with-
out any social logos or engagement buttons.
A call to action can also be included.

Social Good by DMS: Committed to sup-
porting its brand partners during both good
and challenging times, this good-will fea-
ture allows brands engaged in community
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activities to amplify their CSR initiatives
across DMS publishers.

Commenting on the development, DMS’s
Native Advertising Product Director, Car-
ol Matta, stated that “In a time of social
distancing, it comes with no surprise that
people have been spending more time on
different social platforms to stay connected
and informed. The timely introduction
of these very well thought out updates to
DMS’s Social Ads Solution, ensures that
our brand partners will continue to gain
more traction and attention from their so-
cial campaigns as they are reaching users
in a ‘reading state of mind’ on credible pub-
lisher sites, and benefiting from increased
engagement rates.”

Like time: 23% of parents in Egypt agree that cute photos
with kids get more likes

By ; Adel Farig

In current times during coronavirus pandemic people have to
stay home with their families and kids. Staying at home usu-
ally also means spending lots of time using different gadgets, in
particular spending time in social networks. It means that the
urge to update one’s social account with a kid’s photo can be
even stronger. When it comes to responsible digital parenting,
it is hard to draw the line that defines the breach of children’s
rights along with jeopardizing their safety and a safe sharing of
photo- and video materials to keep memories. However, there
actually are some basic rules to follow in order to make social

media interaction as safe as possible.

Kaspersky, a global cyber security company, shed some light
on the challenges that modern parents can face while interact-
ing in a digital space, by creating a special survey for parents .
The campaign focused on different aspects of digital parenting
including the sharing of photos, the discussions about children’s
digital life, cyberbullying and its consequences, the usage of

tracking tools such as geolocation.

provokes many hot discussions and the behavior of parents is
not so harmless. It was estimated that over half (55%) of re-
spondents in Egypt post their children’s photos in social media
(with 30% posting them 1-2 times a month) and 28% of them
allow strangers to see them which brings some associated risks.
The goals of such an extensive sharing vary, but the interesting
fact is that usually people want to keep memories (55%) and
just consider it an important part of their lives (19%).

It goes on with the fact that 23% of Egyptian parents, partici-
pated in the survey, admit that photos with children gain more
likes and comments than the ones without them.

«Modern parents face a big set of new challenges considering

new opportunities that emerge. It is complicated to distinguish
between a safe sharing and compromising a child’s safety, how-
ever, it is crucial to set aside the urge to overshare with an aim
of getting popular, as it may be quite dangerous. According
to Kaspersky’s survey for parents, 70% of parents post their
child’s name, while 56% publish information about the child’s
hobbies, and it is quite a harmful tendency» - explains Maher
Yamout, Senior Security Researcher at Kaspersky.

To safeguard our children’s data and share safely, Kaspersky
strongly recommends following this advice ; Limit access to

your social media profiles and make them visible to friends only

a secure paSSWOfd.

(but always mind that you add to the list of friends the people
you know personally). Do not forget about general safety set-
tings such as two-factor authentication in the Instagram app and

Do not share the materials that may cause any harm for your
child — that includes personal photos and videos, other informa-

; CdAUon. : . . tion that is not meant for public — the contacts of your child, the
Speaking about photo sharing, it is a very burning topic as it name of their school, etc.

rollini out new services for the real estate communiti.

Head of Sales, Marketing and
Operations, dynabook Northern

: Europe
The shift to remote working: how to navi-
gate as a start-up

Remote working has become the norm for companies of all
sizes during these trying times. Over the past few weeks,
we’ve seen a significant rise in remote workers never seen
in the business world before. Even businesses that haven’t
had remote workers in any great number are now having
to make the transition to support an almost entirely remote
workforce.

For most start-ups remote working isn’t exactly a new con-
cept. The start-up scene is scattered with examples of in-
novative new start-up organisations encouraging working
from remotely as they look to find new ways of building a
unique company culture, attracting and retaining top talent
and achieving unparalleled mobility. However, the rise of
remote workers doesn’t come without potential obstacles —
especially for start-ups with potentially limited budgets and
team members. Having the right employee technology in
place, remote-access network capacity and perhaps unsur-
prisingly, security, are all potential stumbling blocks. Here
are three tips for start-ups looking to navigate the main chal-
lenges associated with remote working.

Choose the right technology for continued productivity
Start-ups are leading the way when it comes to mobile and
remote working. While large enterprises have long- formed
methods of working, and often have legacy processes, start-
ups are much more agile, flexible and open to change. For
start-ups, remote workers not only lessens the amount of re-
sources spent on securing fixed office space but also boosts
employee engagement and productivity.

In order to keep productivity high, there are common re-
quirements that all remote and mobile workers need. Most
importantly, employees need to be equipped with the right
technology. In the last month laptop demand has risen
sharply in response to a greater demand for remote work-
ing, with device manufacturers seeing significant increas-
es in sales. Start-ups need to ensure they are investing in
lightweight and portable, yet powerful devices designed to
accommodate the remote workforce. Connectivity and per-
formance are critical, so employees can connect with col-
leagues through web-enabled collaborative tools, preserv-
ing collaboration within teams.

Purchasing and managing new devices can be expensive
and complex. For start-ups, there are multiple purchasing
options which can help to overcome this. PC-as-a-Service
(PCaaS) refers to an Opex (operational expenditure) sub-
scription-based model that often includes services such as
purchasing, configurating, managing, refreshing and retir-
ing devices. This model can help start-ups benefit from new
technology, whilst having the ability to scale up and down
as needed.

Utilise new technology to overcome network capacity con-
cerns

The question many businesses are facing as they add more
connected devices and solutions to their network is how will
they manage and process the amount of data these devices
will create effectively and securely? Start-ups are certainly
at an advantage over larger enterprises in that they are often
newer companies and have less reliance on legacy infra-
structure. However, they still need to have the right technol-
ogy and systems in the first place. Completely overhauling
networks can be time and resource-intensive, especially for
start-ups who have limited budgets. “Ripping and replacing”
often isn’t an option so they must find another way of being
able to cope with increased network capacity demands. The
answer? Edge computing offers a viable solution and at the
same time creates new methods of gathering, analysing and
redistributing data and derived intelligence.

Take security seriously

Probably the most important challenge which comes with
remote working is security. The NCSC recently warned of
cybercriminal groups exploiting the coronavirus outbreak
with sophisticated phishing, malware and ransomware
campaigns. Start-ups are prime targets for cybercriminals
as they often have weaker security systems than larger en-
terprises who can afford to invest in protection technolo-
gies like strong encryption. According to Verizon, 43% of
cyberattacks are aimed at start-ups but only 14% are pre-
pared to defend themselves. With the average cyberattack
costing over £160,000 (AED725,000), almost sixty percent
of smaller businesses go out of business within six months
of being victimised.

Remote working at scale presents unique cybersecurity
challenges that start-ups won’t have come across before.
As more devices access potentially sensitive corporate data
away from the office, this broadens the threat vector for
cybercriminals to compromise networks. With this in mind,
security needs to be a continued concern for start-ups, and
needs to be reviewed and updated regularly.

Start-ups need to ensure employees are equipped with tech-
nology that has robust security features to reduce the risk of
cyber-attacks. Devices with facial or fingerprint recognition
and hardware-based credential storage capabilities provide
a secure first defence against cybercriminals, reducing the
risk of unsolicited login. Other defences such as zero client
solutions ensure these devices never retain sensitive infor-
mation. Instead, information is stored on a central, cloud-
based system so if a device is lost or stolen, this information
remains secure.

The current global situation has undeniably bought us into
a new phase of remote and mobile working. As with any
business change, there are number of challenges to tackle,
more so if you're a start-up navigating the current crisis.
Employee devices, network availability and cybersecurity
are all potential obstacles for getting remote working right,
and businesses of all sizes can’t afford to delay in overcom-
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valued at US $1hbillion post transaction
EMPG and OLX Group announce merger of

MENA and South Asia husinesses

By ; Nelly All

Emerging Markets Property Group (EMPG), a leading property
portal group in emerging markets, and OLX Group, Prosus’s
global classifieds business, have announced their merger in Pa-
kistan, Egypt, Lebanon and the UAE. The agreement includes
a US $150 million investment round, led by OLX Group along
with existing EMPG shareholders, which values EMPG at US
$1 billion after the transaction. As part of the deal, OLX Group
will contribute its operations in the four countries into EMPG
and will become EMPG’s largest single shareholder, owning
39% of the company. EMPG will use the new capital to de-
velop a range of new services, creating a more seamless user
experience, enhancing data transparency, and deepening market
intelligence for both consumers and business users. In Egypt
and Lebanon, EMPG will operate the existing OLX platforms,
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