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By: Shaima Hassan - Mohamed Shawky

As part of its efforts to help business enterprises
cope with technological development, automate
their work systems and increase their competi-
tive capabilities in the future and help small and
medium companies to overcome the current cri-
sis after the escalation of a pandemic crisis, 19th
Engineer Ibrahim Al Arabi, head of the Cairo
Chamber of Commerce and head of the General
Federation of Chambers of Commerce, revealed
Launching the digital transformation initiative
for small and medium business enterprises in
cooperation with Microsoft Egypt, which aims
to provide enterprise resource planning systems
(ERP) to unify, simplify and integrate business
processes and steps for all business departments
The company, such as the financial department,
the purchasing department, the sales and distribu-
tion department, warechousing and other depart-
ments.

This initiative comes within the framework of a
package of initiatives launched by the division
during the coming period, aimed at helping small
and medium private companies to carry out all
stages of the digital transformation to overcome
the current crisis the market is going through due
to the repercussions of the epidemic of Covid 19.
The President of the Federation of Chambers of
Commerce stressed that the “ERP” applications
that make up the ERP system by sharing data be-

GCC states ease Covit-19 lock-

hetween the Digital Economy division of the Gairo Chamber of Commerce with the Ministry of Business Sector :

mpanies to provide ERP system

tween the various departments of the institution
(such as (manufacturing, purchases, sales, ac-
counts, etc.)), and to facilitate the flow of infor-
mation between them, as it works on managing
relationships With external stakeholders.

He added the Chamber’s initiative to help small
and medium enterprises in digital transformation
strives to provide all the advantages of “ERP”
systems, including integration between the vari-
ous departments and systems of enterprise man-
agement along with the vast storage capacity of
data, and the possibility of updating them con-
tinuously, with the addition of new files, and most
of all this is the high amount of Security and in-
surance for the data of the institution or company,
which of course is characterized by its ability to
meet the needs of all users and is suitable for var-
ious institutions, whatever its activity and nature
of its work, along with flexibility and ease in the
circulation of data and the speed of registration
and addition of everything new, along with its
ability to improve N levels of efficiency, produc-
tivity, and complete susceptibility to information
flow and aggregation in one central database.

For his part, Karim Ghonaim, member of the
Cairo Chamber of Commerce and head of the
Digital Economy and Technology Division,
said that business institutions know very well
the importance of the role of ERP systems in
improving work systems, increasing perfor-

" Al-Arabi: Our goal is to help
small and medium-sized companies
henefit from the digital transfor-
mation and overcome the “Corona”
crisis
* Ghunaim: Launching a series of ini-
tiatives to help small and medium-
sized companies transform digitally
In light of the current crisis

mance efficiency, improving the production
process and increasing revenue, but the main
obstacle that was facing The majority of institu-
tions are the high cost of obtaining these tech-
nological applications, not to mention the cost
of training for human cadres, in addition to the
costs of the installation and operation process
for these applications.

Here the importance of the initiative launched
by the Chamber comes through making these
systems available to all business institutions,
from various economic sectors and different
sizes and categories, to benefit from the opera-
tion of these applications and at a cost starting
from 999 pounds, for each account the institu-
tion wants and the number of accounts you want
is available to each institution In coordination
with the Microsoft cloud computing service.
Ghoneim explained that “ERP” applications are
a category of business management programs -
usually a set of integrated applications - that the
organization can use to collect, store, manage,
and interpret data resulting from the organiza-
tion’s many commercial activities as it provides
an integrated and continuous view of the basic
business systems by using rules Common Da-
tabases that are managed by the Database Man-
agement System.

It also allows monitoring of Business Resourc-
es (cash, raw materials, and productive capac-

ity) as well as monitors ERP systems, Business
Commitments such as customer orders, pur-
chase orders and payroll. He pointed out our
goal is to work to push our institutions, espe-
cially small and medium, to maximize the ben-
efit of technological solutions to lead them to
leadership and summit through employing the
expertise of the Chamber of Commerce, and the
team of experts and specialists in them, to help
decision-makers in making the best decisions
that help commercial institutions achieve their
profitable goals And increase productivity.
For his part, Engineer Mohamed Masoud, Advi-
sor to the Minister of Business Sector said that
the huge tender signed by the Ministry of Public
Business Sector with international companies
specialized in providing “ERP” systems was ap-
proved and made available to provide these tech-
nological applications to all companies affiliated
with the Ministry within the framework of the
“digital transformation” program What the Min-
istry is working to implement in its subsidiaries
with the aim of mechanizing and improving work
systems, raising production efficiency and reduc-
ing losses of some public business sector compa-
nies and shifting to profitability, as the Ministry
provided an ideal model and positive work mech-
anisms for applying these technological solutions

in business institutions and the N This achieve-
ment extends to the benefit of the private sector.

NEW PwC COVID-19 study reveals

downs and accelerate digitalisation

By ; Mohamed Shawky

Several GCC states have begun to ease cor-
onavirus lockdown restrictions as govern-
ments in the region look to get their econ-
omies moving again after weeks of strict
stay-at-home measures.

Such moves came as a relief to many, begin-
ning soon after the start of Ramadan — tradi-
tionally a time for gathering and celebration.
However, this is still a Ramadan like no oth-
er. With many social distancing measures
and travel restrictions remaining in place,
discussion has turned to what the ‘new nor-
mal’ will look like.

Moves to begin easing restrictions were
partly prompted by data that shows a slower
spread of the virus in the region than in many
other parts of the world, largely thanks to
the swift enactment of containment and test-
ing measures.

In particular, centralised data systems in the
GCC have allowed for efficient contact trac-
ing.

In the UAE, where 198 people had suc-
cumbed to the virus and where the total
number of cases stood at 18198 as of May
10, a gradual re-opening of shopping centres
and other businesses has been taking place
since April 24.

Meanwhile, a strict 24-hour lockdown has
been lifted in Dubai (https://oxfordbusiness-
group.com/news/dubai-s-malls-migrate-on-
line-amid-covid-19-shutdown),  allowing
shopping centres and restaurants to oper-
ate at 30% capacity, with social distancing
measures set to remain in place for the fore-
seeable future.

In neighbouring Saudi Arabia (https://ox-
fordbusinessgroup.com/news/covid-19-ac-
celerates-saudi-arabia- s-transition-cash-
less-society), where 246 people had died
and 39048 tested positive for Covid-19 as of

May 10, the government began to ease cur-
fews in all regions on April 26 — although
the 24-hour lockdown has remained in
place in Makkah and neighbourhoods that
had previously been isolated to prevent the
spread of the virus.

In  Qatar (https://oxfordbusinessgroup.
com/news/digital-solutions-supporting-
qatar-s-covid-19-strategy) the authorities
fully opened Doha’s Industrial Area on May
6. This district was closed off in mid-March
due to a spike in cases amongst its migrant
population, but was reopened following
widespread testing. Strict entry and exit
regulations have been put in place, in part
managed by the use of a mobile application
by employees and employers entering or ex-
iting the area.

As of May 10, the country had recorded
22520 cases and 14 deaths associated with
the virus.

Finally, in Oman (https://oxfordbusiness-
group.com/news/digital-innovators-leading-
oman-s-covid-19- response) on April 28 the
authorities began discussions about lifting
restrictions on some areas of the economy.
The decision was subsequently made to
open some commercial businesses, includ-
ing car servicing, repair, and rental agencies;
currency exchanges; outlets selling electri-
cal and electronic appliances; printing hous-
es; and quarries.

Impact of the Mediterranean Diet on IVF Suc-

By ;Nahla Mugqalad

In spite of the growing popularity of As-
sisted Reproductive Technologies (ART),
the topic of diet and its impact on IVF out-
comes hasn’t gained much traction in the
world of fertility. However, many studies
suggest that a nutrient-rich diet can help in
managing issues like ovulation, endometri-
osis, egg quality and embryo implantation,
all of which ultimately influence IVF suc-
cess rates.

“For conception to be successful,
it’s paramount for the eggs and
sperm to be in a healthy con-
dition. And the type of food /
people consume plays a key
role in determining their
reproductive health,” said
Prof. Dr. Human Fatemi,
Medical Director, IVI Mid-
dle East Fertility Clinics. \
Among the different meal
plans that one can follow, fer-
tility doctors consider Mediterra-
nean diet as the best option for women
who are preparing for or going through in-
fertility treatment.

“The Mediterranean diet is rich in veg-
ctables, fruits, whole grains, legumes, nuts
and olive oil. Most of these foods are high
in antioxidants and good-fats but have a
low Glycemic Index (GI), which is a great
combination. While good-fats help reduce
inflammation in the body, antioxidant-rich
foods can assist women in optimizing the
health of their eggs. Finally, the low-GI fea-
ture of the Mediterranean diet helps patients
regulate their insulin levels, thereby reduc-
ing any negative impact it may have on their
ovulation and fertility”,
added Prof. Fatemi.

There are several studies that support the
facts shared by Prof. Fatemi above, like the

one published in the Oxford Journal, Hu-
man Reproduction. In this particular study,
researchers evaluated the dietary habits of
244 women (22-41 years of age; BMI < 30
kg/m2) undergoing IVF in Greece. Women
who followed a Mediterranean diet exhib-
ited higher pregnancy rates (50%) com-
pared to women who did not follow this diet
(29.1%). The advantage was most notice-
able in women less than 35 years of age.
Another study published in the Fertility and
Sterility journal found that a great-
er intake of whole grains (used
in the Mediterranean diet)
lead to a higher probability
of implantation and live birth
among women undergoing an
'VF treatment.
owever, Prof. Fatemi also
inded that more extensive
¢search was required to further
discover the association be-
tween a Mediterranean diet and
IVF success rates. When there are
serious medical reasons behind taking
an IVF treatment, diet alone may not lead
to improved fertility. However, these find-
ings are undoubtedly significant for couples
trying to conceive. Therefore, taking the
benefits of such a diet into consideration,
IVF specialists at IVI Fertility Clinics UAE
encourage patients to follow a healthy life-
style to have the best chances of conceiving.
IVI Fertility is a renowned IVF institution
that runs three state-of-the-art fertility clin-
ics in the Middle East — Fertility clinic Abu
Dhabi and Fertility clinic Dubai in UAE as
well as Fertility clinic Muscat. IVI Fertility
has the highest success rate in the region of
over 70% and has a vast and highly experi-
enced team international IVF experts with
years of cumulative experiences in deliver-
ing success for couples trying to conceive.

Higher Committee of Human Fraternity Calls for
Global Day of Prayer on May 14 in Response to GOVID-19

By ;Nahla Muqalad

The Higher Committee of Human Frater-

nity (HCHF), called on religious leaders and

faithful around the world to a day of fasting,

prayers and supplications for the good of all
humanity on Thursday May, 14 for an end

to the novel coronavirus (COVID-19) pan-

demic.
The call is part of the Committee’s (HCHF)

efforts to realize the objectives of the Docu-

ment on Human Fraternity. It invites people
around the world to lay all their differences
aside and come together and assume their
responsibilities against this virus, the first
and true enemy of humanity in this era.

Judge Mohamed Abdel Salam, Secretary-

General of the Committee (HCHF) said:
“The overwhelming response with this call
for prayer from leaders and peoples around

the world is a true testament to human soli-

darity and grants us hope in achieving global
unity based on human fraternity principles

for the safety, security and health of all man-

kind.”

He also noted that seeing all believers come
together in prayers and supplications for an
end to this pandemic is dream come true
of a universal human unity, which is much

needed now more than ever. “We will im-

plore God Almighty for his grace and mercy
and trust that He will respond to the hopes of
millions of faithful asking to be saved from
this deadly pandemic,” he continued.
US-based Rabbi M. Bruce Lustig, Senior
Rabbi at Washington Hebrew Congregation
and member of the Committee (HCHF) add-
ed: “Just as all of us have seen how the glob-
al pandemic has taken lives and livelihoods,
we have also witnessed it reveal some of the
best qualities in humankind.”

Monsignor Yoannis Lahzi Gaid, Personal
Secretary of His Holiness Pope Francis and
member of the Committee (HCHF), said:

“As we await a cure that would spare hu-

manity from this deadly pandemic, our only
hope is that God Almighty will save the mil-
lions suffering around the world, and help
scientists and researchers to succeed in find-
ing the eagerly-awaited cure.”

The Committee (HCHF) seeks to bring
humanity together in prayer on Thursday,
May 14, in what will be the largest gather-
ing of humanity for one goal. The event will
be accompanied by unprecedented media
coverage, through the Committee’s social
media accounts with two hashtags in Ara-
bic and English, #8¥! Jal ge 33a and
#PrayForHumanity to allow people to inter-
act and share their videos, photos and posts.
The Committee (HCHF) is an independ-
ent body of religious leaders, educational
scholars and cultural figures from across
the world, dedicated to achieving the noble
goals of the the Document on Human Fra-
ternity signed by Pope Francis and Sheikh
Ahmed el-Tayeb, Grand Imam of Al-Azhar,
during the Pope’s Apostolic Journey to the
United Arab Emirates in February 2019,
under the patronage of H.H Sheikh Moham-
med Bin Zayed Al Nahyan, Crown Prince
of Abu Dhabi and Deputy Supreme Com-
mander of the UAE Armed Forces.

Juring her participation in the Narrative Summit’ Digital Talks
“Reshaping Norms”

Injaz Eyypt's Founder & GEO Dina EI Mofty: The current period
applies to the survival of the quickest versus the fittest

By ;Nahla Mugqalad — Adel Farig

Founder and CEO of Injaz Egypt Dina El
Mofty has predicted that the Middle East re-
gion will witness a huge leap in digital trans-
formation in the coming period. Investment
in digital transformation, across all fields, is
no longer a luxury but an urgent necessity,
especially in the digital education sector.
Schools have resorted to distance learning
during the COVID-19 pandemic despite not
being ready for this step. Thus, it has be-
come necessary for the state to join
forces with the private sector to
formulate educational curricu-
lums and programs that are |
in line with the global trend
of digital education and dis- /!
tance learning at all school [§
stages.

Dina EI Mofty’s statements
were made during her partici-
pation in Narrative Summit’s
digital talks “Reshaping Norms”
on the global impact of the COV-
ID-19 crisis and ways to create a new
reality and a different future in Egypt and
the world.

El Mofty added that for the first time, the
entire world is facing a common challenge.
Start-ups are facing one of the hardest chal-
lenges in managing financial income amid
predictions that the coronavirus crisis will
persist for a year or more. Thereby, the com-
ing period will witness a practical example
of the survival of the quickest versus the fit-
test, meaning that companies which are the
quickest to deal with the crisis - by examin-
ing their financial incomes, managing worst-
case scenarios, and limiting expenditures as

much as possible to maintain cash flow for
the longest time possible - will be able to
survive the crisis with their investments in-
tact. E1 Mofty stressed that companies that
cannot cover their costs should firmly con-
tinue their business and float until the crisis
passes instead of taking further measures
which can contribute to more losses.
El Mofty stated that through her work at
Injaz Egypt, she offers support and financ-
ing to Egyptian entrepreneurs and help
them develop their skills to equip
them for the labor market. She
M\ strongly stresses that start-
up companies, during this
period, should reevaluate
their capabilities, points of
strength and the added val-
ue they can provide to their
clients through innovative
products. Start-ups, by their
nature, face challenges with
innovation and out-of-the-box
ideas, particularly with the new
trend of using digital transformation
and solutions in businesses. Out of every
crisis, a new opportunity is born, which
can be observed in start-up companies that
witnessed the 2008 financial crisis, and how
they are some of the major companies today.
El Mofty affirmed that one of the positive
outcomes for small and medium enterpris-
es from the current crisis is the experience
in dealing with similar crises and how to
manage finances and investments. It will
also make companies and entrepreneurs
more cautious in setting their priorities and
show more persistence and perseverance in
achieving success in their projects.

CFOs’ focus on workplace rehoot,
transformation, and cost cutting

o

- 1
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By ;Nelly All

PwC revealed the results of the third Middle East edition
of the biweekly COVID-19 CFO Pulse Survey which
shows how Chief Financial Officers (CFOs) in the region
are responding to COVID-19. The survey tracks the sen-
timent and priorities of finance leaders as they navigate
the unprecedented disruption that COVID-19 has on their
business.

Reopening with confidence - as most companies look to
reopen, 71% of Middle East CFOs are very confident in
their ability to meet customers’ safety expectations and
70% believe they’d provide a safe working environment
for their employees.

The new normal: conflicting sentiments around flexibil-
ity; but digital transformation remains key with 54% of
regional CFOs remaining focused on accelerating auto-
mation and new ways of working as a priority. 76% be-
lieve that flexible working will make their company better,
however just a third in the Middle East are planning to
make that a permanent option.

Financial implications and recovery timeframes are be-
coming less optimistic - 66% of Middle East CFOs expect
the recovery timeline to return to business as usual to take
three months or more (up from 44% to two weeks ago).

DDo$ during the coronavirus pandemic: num-
ber of attacks on educational and administra-
tional weh resources tripled in 012020

By ;Mohamed Saber - Nelly All
The Kaspersky Q1 2020 DDoS attacks report has revealed
the overall number of attacks grew during the first three
months of the year, with a significant spike in attacks on
municipal and educational sites. This can be due to the fact
that DDoS actors are taking advantage of the current situ-
ation when people are locked down in their homes and are
heavily reliant on digital resources.
The coronavirus pandemic, beginning in the first quarter of
2020, has caused almost all activities — be it learning, work,
or leisure — to shift online. The increased demand in on-
line resources was noted by cyberattackers, who conducted
attacks on the most vital digital services or those that are
growing in popularity. For instance, the US government’s
Department of Health and Human Services, a group of hos-
pitals in Paris, and servers of an online game were all targets
of DDoS attacks in February and March.
Kaspersky’s Q1 2020 DDoS attacks report also revealed
notable growth in attacks on educational resources and cit-
ies’ official websites. In Q1 2020, this number tripled com-
pared to the same period in 2019. The share of such attacks
amounted to 19% of the total number of incidents in Q1
2020.
Kaspersky experts suggest that the growth in attackers’ in-
terest is caused by the fact that people are becoming more
reliant on these online resources remaining stable and ac-
cessible during the outbreak. If they have seen conflicting
messages about the virus and what preventive measures can
be taken, people may look at official sources of information
for more assured guidance. Many schools and universities
have also shifted to online lessons.
In general, the total amount of DDoS attacks in Q1 2020
has increased as well. During this period, Kaspersky DDoS
Protection detected and blocked double the amount of at-
tacks than in Q4 2019, and 80% more in comparison with
Q1 2019. The average duration of attacks also grew: in Q1
2020, a DDoS attack lasted 25% longer than in Q1 2019.
“Outage of internet services can be especially challenging for
businesses now, because this is often the only way to make
goods and services available to their customers. In addition,
widespread adoption of remote working opens new vectors
for those responsible for carrying out DDoS attacks. Previ-
ously most attacks were conducted against the public-facing
resources of companies. We now see that DDoS attacks tar-
get internal infrastructure elements, for example, corporate
VPN gateways or email servers,” comments Alexey Kiselev,
Business Development Manager on the Kaspersky DDoS
Protection team.
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Orange Egypt Teams Up With Mist El Kheir Foundation to Provide Foodstuffs and Sanitiz-

By : Shaima Hassan

In parallel with the State’s efforts to assist the neediest people in
overcoming the COVID-19 crisis, Orange Egypt decided to ex-
tend its support and efforts it started before the month of Rama-
dan in cooperation with Misr El Kheir Foundation by launch-
ing a new initiative to provide food supplies to thousands of
Egyptian families during the holy month of Ramadan. The new
initiative is part of Orange

continuous efforts to support the Egyptian families amid the
coronavirus outbreak and its critical repercussions on jobs and
businesses for the irregular daily workers.

Accordingly, Orange is contributing to supply thousands of
families

with disinfectants and sanitizers along with food supplies to
help them take all the needed preventive measures and continue
to earn their living while taking into account that these disinfect-

Jumia & Mastercard incentivize con-
sumers to use cashiess payments for |
essential products in Africa i

By ; Mohamed Shawky

Jumia, Africa’s leading e-commerce platform and Master- I
card today announced a partnership to incentivize the use of
cashless payments

platforms as people look for safer ways to pay in the wake I
of the COVID-19 pandemic.

Through this initiative, consumers who purchase essential
products using their Mastercard on the Jumia platform will I
receive up to a 10 per cent discount on their order, encour-
aging consumers to safely transact using digital payment I
channels and avoid human-to-human contact, in line with
recommendations from global and regional health authori-
ties and governments.

“We are proud to partner with Mastercard as part of our so-
cial commitment and business responsiveness to the global
pandemic. We arealso happy to support our customers by I
offering them a strong incentive to use cashless payments
and providing access to essential products with affordable I
prices during this challenging time. This incentive will help
drive more consumers to adopt JumiaPay, the safe and digi-
tal payment method,” said Sami Louali, EVP Financial Ser-
vices at Jumia.
T he discount offers from Mastercard

Jumia will be available in five

countries including Nige-

ria, Egypt, Kenya, Cote I
d’Ivoire and Ghana.

“This partnership sup-

ports the various govern- I
ment cashless payment
policies in each of these I
countries. This is an ad-
ditional step to limit cash
exchange at this time,” he I
added.
Eng. Hesham Safwat, CEO of Jumia
Egypt stressed that: “The cooperation with I
MasterCard aims to benefit our customers in Egypt, as
Jumia seeks to expand the use of digital payment methods, I
especially that they are safe.” He also indicated that “Jumia
exerts great efforts to provide competitive solutions and fea-
tures to the Egyptian customers to encourage them to use
electronic payment methods, and he added that saving 10%
will help many people to benefit from our partnership with
MasterCard.”
Commenting on the partnership, Raghav Prasad, Division
President, Sub-Saharan Africa, Mastercard, said: “Our mis- I
sion at Mastercard is to connect and power up a world be-
yond cash that benefits everyone,
everywhere through transactions that are safe, simple, smart, I
and accessible. Our partnership with Jumia seeks to further
encourage Mastercard consumers to stay safe by using
available digital payment platforms to purchase their essen- I
tial items all from the comfort of their own homes in a clean,
seamless and convenient experience. We look forward to I
further collaborations with our partners to continue deliver-
ing such relevant solutions, enabling people to #staysafe.”
Consumers in these five markets can be a part of this pro-
motional offer by logging on to the Jumia platform, shop
and pay for their essential goods on the JumiaPay portal,
using their Mastercard, and automatically receive up to 10 I
percent discount ThreatQuotient Expands Professional Ser-
vices Offering ThreatQuotient™, a leading security opera- I
tions platform innovator, today announced enhancements
to their professional services offering, including new As-
sessment and Consulting Services. First launched in 2017,
ThreatQuotient’s global Professional Services team has con-
tinuously evolved to meet and exceed the changing needs of I
organizations at all levels of security operations and threat
intelligence maturity. By providing the core capabilities to
assess, design and build a threat-centric security operations
function, ThreatQuotient is enabling organizations to transi-
tion from traditional signature-based monitoring, detection
and response to an external, threat-focused program.

perations program is hard, and building one that is threat-

centric is even more difficult. Our team is here to help at

every stage — from assessing whether a company will get
value out of a threat intelligence program, all the way to
helping the most mature and sophisticated teams diver-
sify their use cases,” said Jonathan Couch, SVP Strategy,

ThreatQuotient. “With over 50 years of combined commer-

cial and government threat intelligence and operational cy- I

bersecurity experience on the services leadership team, we

are uniquely qualified and positioned to tailor solutions that I

meet the distinct needs and demands of an organization’s

security operations.”

In addition to the current services of implementation, train-

ing and development, ThreatQuotient now offers consult-

ing services that range from an initial assessment of current

threat intelligence capabilities, to more in-depth and long- I

term process development. The ultimate goal is to mature

a program to the point that a team can confidently address

specific use cases like spearphishing, threat hunting and

vulnerability management. ThreatQuotient’s services can

educate new cyber intelligence teams, refocus teams onto I

specific classes of threats, and operationalize an intelligence

practice.

ThreatQuotient’s Professional Services also guide the de- I

velopment of a strategic plan, which embeds threat intel-

ligence within all functions of security operations, by taking I

into account stakeholder analyses, risk identification and a

one to three year growth plan. In addition, ThreatQuotient

enables security executives to leverage the application of I

global threat intelligence to communicate effectively with

their business leadership. I

---------J

ers to Thousands of Families

ants are essential in the current time and can serve as protective
shields against the infection of COVID-19 virus.

The food distribution process is scheduled to cover 17 governo-
rates in Egypt where the first phase will include cities of Aswan,
Luxor, Halayeb, Qena and Beni Suef.

It’s worth mentioning that Orange Egypt launches diversified
initiatives and campaigns as part of its corporate social respon-
sibility activities towards the neediest groups of the society to
provide them with financial, moral, economic, social and health
support. These initiatives come in cooperation with the largest
charitable foundations with a long history in this regard. In ad-
dition, the company also collaborates with the governmental
bodies working in this field and most importantly the Ministry
of Social Solidarity and the Ministry of Health to support in
several activities that better serve the community.

Ight Teams of Social Impact Inventors Selected as Regional Finalists in
Africa for Premier Glohal Competition, Held Virtually May 19-21

By ;Shaima Hassan - Nahla Muqalad

The American Society of Mechanical Engineers (ASME) has
announced the regional finalists of the 2020 ASME Innova-
tion Showcase (ISHOW), the premier international accel-
erator of hardware-led social innovation. Eight socially
minded teams of inventors from Kenya, Ni-
geria, and Egypt will present their design ¢
prototypes in a virtual event held May '
19-21.

The ISHOW Kenya finalists,

whose innovations address is-

sues including clean cooking,

feminine hygiene, food waste

reduction, green  building,

medical diagnostics, and re-

newable energy, will pitch their

prototypes at 6 p.m. East Africa

Time/11 a.m. Eastern Daylight

Time on Tuesday, May 19 via web
conference. Dr. Victor Konde, scientif-

ic affairs officer with the United Nations
Economic Commission for Africa (UNECA)
and Michael Johnson, chief strategy officer for ASME, will
welcome participants to the virtual event. (Journalists who
wish to participate can request login information by emailing
media contacts below.)

The finalists will vie for a share of $30,000 in seed grants and
technical support to help bring their design innovations to
market. An esteemed panel of judges will privately interview
each finalist as part of an extensive design and engineering
review and then will choose three hardware innovations as
grand prize winners. The regional finalists are:

BURN Manufacturing Co. (Ruiru, Kenya) for its “Kuniokoa

et

TURBO Stove” -- a forced draft biomass stove that is com-
patible with Pay-As-You-Go (“PAYG”) solar systems and is
more efficient and cleaner-burning than the company’s inno-
vative Kuniokoa stove. The TURBO decreases time to boil
by ~60% , decreases the tending interval by 30%, and can

burn wood fuel with up to 27% moisture content (wet
basis) as clean as liquified petroleum gas. Once
launched, it will be the only production house-
hold cookstove in the world that achieves
ISO/IWA “Tier 4” performance with agri-

4 cultural waste briquettes.
. - Dunamis-Cognitio (Port Harcourt, Riv-
R + ers State, Nigeria) for its “Ina Lite” -- a
il % - i & | sustainable, affordable, portable, light-
& ﬂﬂf weight, thermoelectric generator that
R 'FL harnesses heat energy to generate elec-
tricity accessible from a USB power port.
Ecobora Company (Nairobi, Kenya) for
its “Solar Cooking Boiler” — The company
is equipping rural marginalized schools with
its patented solar-powered cook stove that permits
around the clock cooking by tapping the sun’s energy and

Ty

« AP

storing it in a repurposed oil tank with waste motor oil as an
effective carbon sink tank, eliminating the need for firewood.
The stove is affordable and provides heat energy even during
rainy seasons. The money saved equips science and computer
laboratories to offer quality education to students.

ECO Egypt (Cairo, Egypt) for its “ECO Food Dehydrators”
- ECO is the only Arab food dehydrator provider and the sec-
ond in Africa. It enables farmers to turn crop surpluses that
usually go to waste into powdered food in just hours, allow-
ing farmers a 30-fold increase in revenues that benefits rural
women and enhances food security.

nfor Positioned as a Leader in Gartner Magic Quadrant for Multien-
terprise Supply Chain Business Networks

By : Mohamed Shawky — Saber Mohamed

Infor, a global leader in business cloud software specialized
by industry, has announced that Gartner Inc. has positioned
Infor, for the second consecutive time, as a Leader in its
Magic Quadrant for Multienterprise Supply Chain Business
Networks. Infor was positioned in the Leaders quadrant for its
ability to execute and completeness of vision.

Gartner wrote in the report that, “Multienterprise supply chain
business networks (MESCBNSs) are an essential technol-
ogy component to a successful high-maturity, digital
transformation. Executives must understand that
their company needs to operate within such
networks to stay competitive — in other words,
minimize risk, increase efficiency, reduce cost
and capitalize on opportunities.”

Heidi Benko, VP of solutions strategy for In-
for Supply Chain Management, said, “Com-
panies are looking for a new level of speed,
agility and resiliency in their supply chains
and multienterprise business applications (ME-
BAs).”

“Yet, the biggest challenge to the effective operation
of MEBAs is the integration — connectivity, interoper-
ability and data quality — and collaboration among all the vari-
ous partners,” Gartner states in the report.

Said Benko, “We believe this is where Infor separates from
other network providers. Organically developed for complex
multi-party, real-time collaboration and process automation,
companies on our Infor Nexus platform can overcome typical
business network challenges across the physical and financial

supply chain.”

“The best-performing supply chains can sense and respond

to dynamic signals in real time,” Benko added. “Customers
can rely on our connected network to obtain real-time, end-
to-end trusted signals and Al-driven predictive alerts to help
empower users to take action based on intelligence that spans
the entire ecosystem.”

According to Gartner, “Multienterprise supply chain business

networks support a community of trading partners — of
any tier and type within an industry-leading network
— that need to work and communicate/collaborate
on business processes that extend across multi-
ple enterprises, with an end-to-end and shared
focus. Such solutions provide their communit
with multienterprise functionality, services,
and security with special emphasis on supply
chain visibility and executional processes.”
In the report, Gartner notes that, “MESCBNs
must include capabilities in all of the follow-
ing six categoriesIndustry-leading network
connectivity — including business partner connec-
tions, many-to-many network architecture, network
interoperability and system integration/multichannel in-
tegration , Visibility foundation — centralized information/data
hub, a variety of well-defined data objects and data-cleansing/
management tools and Universal cross-domain apps — such
as identity management, common and configurable process
workflows, exception management, visualization, document
management, supply risk management, and performance man-
agement.

Homeworkers wait for protection: 73% of employees have not re-
ceived remote working cybersecurity guidance

By : Nelly All — Adel Farig

According to a recent Kaspersky report, How COVID-19
changed the way people work, three-in-four (73%) employ-
ees working from home have not yet received any specific cy-
bersecurity awareness guidance or training designed to keep
themselves secure from risks. While it can be more difficult
to control the security of corporate
IT and data remotely, threats
still remain. For example, one-
in-four (27%) employees
say they have received
phishing emails related

to COVID-19. To avoid
such risks, it is important
for organizations to edu-
cate staff about cyberse-
curity.

While employees take
on the massive shift of
working from home, it

is important for busi-
nesses to ensure their

staff can work as they

usually would. Keep-
ing employees protected
becomes a challenging
task, as it takes a lot of re-
sources to enable secure access to
services staff regularly need to carry out

their jobs well. Establishing effective cybersecurity measures
is therefore critical, as remote working may also bring new
risks such as increased spam and phishing attacks, connect-
ing to compromised WiFi spots, or the use of shadow IT by

employees.
However, a survey of 6,000 workers around the world has
shown that employers may not be explaining to their employ-
ees how to avoid becoming victims of these risks. At least 73%
of respondents said they were not provided with cybersecu-
rity awareness training when they started working remotely.
Additionally, more than a quarter (27%) of surveyed
employees have already re-
ceived, for example, phish-
ing emails on the topic
of COVID-19. Accidental
downloading of malicious
content from such an email
can lead to devices being in-
fected and business data being
compromised. Many employ-
ees have also increased the use
of online services for work that
were not approved by their IT
departments, known as shadow
IT, such as video conferencing
(70%), instant messengers (60%)
or file storage services (53%)
“It is hard to keep things ‘business
as usual’ when everything needs to
change so dramatically. While employ-
ees are trying to get along with the new real-
ity of working from home, IT and cybersecurity
teams are under pressure to enable them to continue work-
ing safely. Cyber-incidents can only add difficulties to this
challenge, so it is important to remain vigilant and make sure
remote working is also secure working,” comments Andrey
Dankevich, Senior Product Marketing Manager at Kaspersky.
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By; Medhat Karam,

N CEO, ArpuPlus

How Egypt's value-added and telecom sec-
tor is rising up to the pandemic challenge

Although less severe when compared to other industries
such as tourism and aviation, the repercussions of the
COVID-19 crisis have also been apparent in the telecoms
industry. The ways in which we live, and work have
changed but we still need to communicate with family
and friends. During the current situation, we are spending
more time online using mobile data. However, owing to
the economic situation, the end users’ ability to re-charge
his credit has gone down, which reflects on all value-
added services (VAS) in general. This has led to some
changes in the user behavior.
Users are increasingly becoming price-conscious these
days and are charging with lower values only to address
basic needs such as voice and data. But at the same time,
time spent on the internet has increased massively, pre-
senting good opportunities to advertise entertainment
VAS services, especially video on demand services.
The demand for streaming and video on demand ser-
vices are at an all-time high during the lockdown period.
At ArpuPlus, we are focusing our efforts on products
that are highly sought after by users and responding to
a surge in user subscription all across the MENA region
during this difficult time. We have added further value
to our video on demand platform ‘Shofha’ with Rama-
dan content.
After Ramadan, which is more focused on drama and
programs, we will be also investing in premium Arabic
movies, by acquiring and launching premium content
for our users, we remain committed to enhancing user
experience for all our subscribers and look forward to
enabling them to enjoy latest movies on their mobile
screens with very reasonable subscription prices.
In addition, we are currently focusing on our consul-
tancy product Esaal as well. During these difficult
times, misinformation spreads easily on social media
and users are often confused or misled with wrong in-
formation. Therefore, we believe it is our duty to play
our part in helping them get the right information from
a credible source. To achieve this, we have created a
free page on Esaal, which is dedicated to coronavirus-
related news and updates. Users can login for free and
ask as many questions as they want about the corona-
virus disease to receive answers from accredited medi-
cal doctors immediately. Currently, we are witness-
ing a surge in the number of questions regarding the
symptoms of coronavirus disease, how to judge if an
individual is infected or not, what to do and whom to
call, numbers of cases worldwide, best protection tech-
niques, and many more.
Apart from these, we are preparing for the launch of a
subscription service that focuses on health along with
operators. The service will provide information regard-
ing healthy diet plans, fitness programs and exercises
that can be done at home, in addition to general health
monitoring tips and advices.
Regardless of the difficulties in economic terms, the
situation has brought us closer to our users and citizens.
We were able to rise up to the occasion and provide them
with not only premium entertainment content during
the lockdown period, but also other valuable services
that are needed for their safety and well-being. This has
been truly fulfilling and we are committed to continuing
to support them through ups and downs.
—

—

DYNABOOK REFRESHES PORTEGE X SERIES WITH LATEST
Intel©CORE™ PROCESSORS AND PRIVACY FEATURES

By ;Nahla Muqalad- Saber Mohamed

Dynabook Europe GmbH today announces the launch of the re-
freshed Portégé X Series, which includes the 13.3-inch Portégé
X30-G, 14-inch Portégé X40-G and 15.6-inch Portégé X50-G'.
Powered by Intel® 10th generation processors, the completed
range of premium business laptops boasts the latest perfor-
mance and security-enhancing features that are well suited for
the modern, mobile professional.

Each device in the Portégé X Series has been carefully engi-
neered with power and priva- cy
front of mind. Optional config-
uration with newly launched
vPro™ technology? is availe
ble for unrivalled productivit
manageability, and securit
With growing recognition o.
webcam security, dynabook
has expanded the availability
of its webcam privacy shut-
ter to the full series. For further

privacy, the X40-G has been exclu- sively
equipped with dynabook’s new privacy display technology,
which narrows the display’s field of vision and keeps your
screen secure from visual hacking, at the touch of a button on
the keyboard.

PUBG MOBILE OPENS TOY CHEST OF REWARDS
WITH ROYALE PASS SEASON 13

By : Mohamed Shawky — Shaima Hassan

It’s time to suit up! PUBG MOBILE is introducing the highly-
anticipated Royale Pass Season 13 with a “Toy Playground”
theme designed to evoke nostalgia. Starting tomorrow, May 13,
i0S and Android players can enroll in the fresh season to col-
lect themed rewards including new gear skins, outfits and more.
Community members can also tune in today for the 24-hour
PUBG MOBILE unveiling of the updated Miramar map under
the incoming Sandstorm ravage on the official live stream here.
In the PUBG MOBILE Royale Pass Season 13, the Carton
Rangers open for players to join the toy squad. Players who un-
lock Royale Pass Season 13 can choose between Ice Ranger or
Fire Ranger at Level 50, and get the Ultra Defender Set at Rank
100. Players are also invited to complete in-game challenges to
unlock a myriad of special and rare items.

Additional new features for Royale Pass Season 13 include
Puppet Agent — The Puppet Agent outfit boasts three separate
forms, which can be mixed and matched for ultimate customi-
zation. Players who reach the highest rank can also upgrade the
outfit to Mythic rarity , New Challenge Series — Players can
unlock upgrades to their outfits by completing the Toy Mastery
and Puppet Agent series special missions .
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