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Europe’s Digital Decade: EU sets course toward a digitally empowered Eu-
rope, hetter connected with its partners by 2030

By; Basel Khaled -Saber
Mohamed

The European Commission
has presented its vision and
targets for a successful digital
transformation of Europe
by 2030, critical to achieve
the transition towards a
climate neutral, circular
and resilient economy. The
Communication, issued on
9 March, also highlights the
importance of investing in
improved connectivity with
the EU's external partners

“The EU's ambition is to be
digitally sovereign in an
open and interconnected

world, and to pursue digital
policies that empower people
and businesses to seize a
human centred, sustainable
and  more  prosperous
digital future. This includes
addressing  vulnerabilities
and dependencies as well

. . »
as acceleratmg Investment,

says the Communication.

The Commission proposes a
Digital Compass to translate
the EUs digital ambitions

for 2030 into concrete terms.

They evolve around four
cardinal points: digitally
skilled citizens and highly

skilled digital professionals,

secure, performant

20OP

1
=EUR
DIG!
[

and  sustainable  digital

infrastructures, digital

transformation of businesses,

and digitalisation of public
services.To better address
gaps in the EU's critical

L

capacities, the Commission
will facilitate the rapid launch
of multi-country projects
within the EU and will
work to promote its positive
and human-centred digital

agenda within international
organisations and through
strong international digital
partnerships. Combining EU
internal investments with the
significant funding available
under the new external
cooperation instruments
will allow the EU to work
with partners around the
world in achieving common
global  objectives.  The
Commission also stresses
the importance of investing
in improved connectivity
with the EU's external
partners, for  example
through the creation of a
Digital Connectivity Fund.

S Wellness: First Egyptian Glinic to win «Qualityn
and Excellency» reward from Dubai

The announcement comes as
the situation for digital skills
in the EU neighbouring
countries is evolving,
according to an overview
published by the European
Training Foundation (ETF).
According to the survey,
most EU  neighbouring
countries have now equipped
schools with computers and
internet access, with most
Eastern partner countries
enjoying almost 100% access.
Although positive steps have
been made, more needs to
be done to ensure an equal
digital society for women,
the ETF says.

Strategic partnership hetween
Digital DEWA and du to drive

By ; Nahla Ahmed — Mohamed Shawky

satisfy patients’ needs.

Magdy Malik, Mohamed Mostafa El

digital transformation

By : Mohamed El Kholy — Nahla Ahmed

The supreme committee of International
Conference for Quality and Excellency
honored Sally Samir «S Wellness» clinic
executive manager, as she was awarded
with “excellency and quality” reward
for the center’s achievements and its
ability to fulfill patients needs and
follow the precautionary measures. This
was through the eighth edition of the
conference held by International Dimond

“The current session of the conference
focuses on excellency principles and
their role to increase productivity” Said
Dr Ibrahim Mersal. “we aim to shed the
lights on excellency models and collect
influencers and companies whom present
these principles to make such principles
a daily lifestyle”The most prominent
personalities honored by the conference
are “Super Star Yousra, Nelly Kareem,
Syrian super star Gamal Suliman, and

“We have an expansion plan in

Sallab, and Mohamed Omar. “We are
proud of this reward and being the
first Egyptian clinic works digitally”
Sally Samir Said “we depend
on digital tools in the whole
patient’s journey, starting form
reservation, filing, archiving,

and following up with doctors”

Digital DEWA, the digital arm of
Dubai Electricity and Water Authority
(DEWA), has signed a Memorandum
of Understanding (MoU)  with
du, owned by Emirates Integrated
Telecommunications Company (EITC)
to speed up digital transformation in
Dubai. The MoU sets the foundations for
further collaboration between the two sides,

2021to reach 8 branches all over
Egypt, as we aim to enhance our

the existing lack of banking infrastructure. It can
be rapidly scaled, offers significant efficiency gains,
and entails low barriers to entry for individual
users.

Fostering small businesses through e-commerce
Financial inclusion through e-commerce is a
growing ICT application that can have a positive
impact on business.
evolving fast, bringing new opportunities for
SMEs and rural enterprise. Prohibitive service

Pyramid based in Dubai.

«S Wellness» presents new and innovative
perception about health care in the
Egyptian market, besides the clinic
provides measures to guarantee an easy
and safe way for health care services, and

Syrian actor Bassel El Khayat” for their
excellent artistic role. Besides honoring
Member of Parliament Abdel Hady
Al Kasab head of supporting Egypt
Coalition, Dr Aneesa Hassouna Al Nas
hospital Manager, Parliament members

investments to relive
suffering and making a positive
impact on their lives. During the
current year, we strive to achieve
more achievements for the benefit of
our patients and our society.

individual

By ; Bakinam Khaled - Adel
Farig

Gaming display specialist AOC
has announced Solid Cloud
Technology  Solutions, one
of the most prominent local
distributors in Jordan as sub-
distributor for its
entire range of
monitors in the
country.
The new
agreement
will allow
A O C
to be

present
in the
promising
Jordanian

AOC break into Jordanian market:
The technology specialist distributor, AOC appoints Solid
Cloud as its authorised sub-distributor

market through Solid Cloud,

which is located in both the
capital of Amman and in Zarqa

city.
Chairman of Solid Cloud
Technology  Solutions,  Ali

Mustafa Abu Moelsh, said that:

“It is our pleasure to partner

with AOC. Today it marks the
beginning of a long-lasting
relationship ~ between  Solid
Cloud and AOC. This is a great
new addition to our portfolio
that will allow us to provide
the Jordanian market with the
much-needed high end display
gaming and  non-gaming
monitors from AOC”.

Solid Cloud is one of the most
respected  distributors  and
retailers in Jordan, with more
than of 17 years of experience
working with brands such as
Energizer Mobile,
HP, Kingston, SanDisk, Western

Hikvision,

Digital and more.

Expressing  his  happiness,
Hisham Tolba, Sales Manager
Middle East at AOC, said:

“We are excited to our new

relationship with Solid Cloud.
Their wide channel base and
experience in the local market
combined with their knowledge
for  technology  solutions
enabled AOC monitors to enter
Jordan and increase its footprint
in the region”

“We are confident that this

partnership with Solid Cloud
as sub-distributor for AOC
monitors will us increase
our penetrate in the market
place as well as allow existing
and new channel partners to
benefit from accessing more
business opportunities. We are
targeting to reach 10% market
share in this market. AOC
boosts a comprehensive range

of monitors that can be used
in business, home, or gaming
applications,” added Tolba.

AOC gaming monitors
are powered by the latest
technology innovations,

including NVIDIA  G-Sync
or AMD Freesync technology.
These monitors are built
with the latest Motion Blur
Reduction technology, Low
Blue Light, Gaming-comfort
Flicker-free  and  highest
refresh rates that offer a truly
immersive experience for users.
All AOC monitors comply with
international  environmental
standards such as ENERGY
STAR, TCO and EPEAT.

AOC gaming and non-gaming
monitors models are available
now through Solid Cloud
Technology  Solutions, the
authorised sub-distributor for
AOC monitors in Jordan.

enabling Digital DEWA and du to deliver
swift and effective digitisation.
In the presence of HE Saeed Mohammed
Al Tayer, MD & CEO DEWA, and HE
Ahmad Julfar, Managing Director of EITC,
the MoU was signed by Fahad Al Hassawi,
Acting CEO of du and Eng. Marwan Bin
Haidar, Vice Chairman - Digital at Digital
DEWA. The signing ceremony was attended
by Farid Faraidooni, Chief New Business &
Innovation Officer at du; and Eng. Waleed
Salman, Vice Chairman - Energy at Digital
DEWA.

"In line with the vision and directives of His

Highness Sheikh Mohammed bin Rashid Al
Maktoum, Vice President and Prime Minister
of the UAE and Ruler of Dubai, to make Dubai
the smartest and happiest city in the world,
we at DEWA aim to enhance cooperation
with government and private organisations
in adopting the latest smart solutions and the
disruptive technologies of the Fourth Industrial
Revolution. This enables us to develop and
launch innovative initiatives that contribute to
promoting the overall sustainable development
of Dubai," Said Al Tayer.

"Through the strategic partnership between

Digital DEWA and du, we aim to enhance the
UAE’s digital infrastructure and provide the
latest digital services. This achieves the strategic
objectives of Digital DEWA as a pioneering
platform that contributes to promoting
innovation and creativity by utilising artificial
intelligence (AI) and futuristic digital services
and technologies to deliver advanced integrated
solutions that contribute to making the UAE the

world’s leading nation by its centennial in 2071,

added Al Tayer.

sending an SMS.

—
Ericsson Wallet Platform:

How mobile money empow-
ers e-commerce innovation

By :

Murat Sahinoglu —
)
Head of Business Support Systems (BSS) at
Ericsson Middle East and Africa

Financial inclusion is an important driver for
enabling both commercial and social benefits. As
millions of people enter the formal economy and
benefit from services mobile financial services,
it will give rise to employment opportunities
and bring us a step closer to support the growth
of micro, small and medium sized enterprises
(SMEs) through access to financial services.
Limited financial infrastructure is a major obstacle
for entrepreneurs. In regions where traditional
financial service points such as bank branches and
automated teller machines (ATMs) are lacking,
the challenge of finding cost-effective ways to
make financial services available to citizens
is a significant barrier to inclusion and to the
development of online businesses. Information
and Communication Technology (ICT), and
particularly mobile money, is helping to overcome
these obstacles on the path to financial inclusion.
The link between ICT and e-commerce innovation
is clear: ICT offers a cost-effective way to overcome

Global e-commerce is

costs, high interest rates and too much of the profit
going to brokers all currently discourage small
entrepreneurs from approaching banks for capital
to start and grow their businesses.

ICT can address these barriers by helping to reduce
service costs. Where the share of producers in both
the local and global value chain remains low, ICT
can increase access to market information and
new markets. Higher product prices and a greater
share of the value chain will make businesses more
profitable and increase income per capita, helping
to reduce poverty.Online marketplaces have
created platforms for sellers, customer service,
payment processing, and shipping, delivery and
return processing. SMEs that are able to harness
this technology can benefit from the opportunity
to enter international markets, export their
products and services and gain competitive
advantage from reduced costs of production and
service delivery.In addition to the high cost of
telecommunications, micro enterprises and SMEs
often lack the capacity to use ICT-led financial
services due to poor communication infrastructure
and lack of regulatory support. They are hindered
by the prevalence of obsolete technologies and
prohibitive cost of installing new technology and
suffer from a lack of qualified staff and low digital
literacy skills. Skills improvement and capacity-
building are therefore pre-conditions for these
businesses to access ICT-financial services.

More than half of consumers in Africa are using
mobile money services through an agent, and
some 20% use mobile money themselves on
a mobile phone. Banks, retailers and mobile
operators play a key role in the e-commerce value
chain and create whole new revenue streams.
Getting all relevant parties to connect —creating a
new type of ecosystem that is open for everyone to
join to make mobile money transactions as easy as

—

By : Basel Khaled — Nahla Ahmed
Kenya's overall mobile phone
market grew 15.0% quarter on
quarter (QoQ) in Q4 2020, with
smartphone shipments increasing
11.3% and feature phone shipments
up 20.8%. That's according to the
latest edition of IDC's Worldwide

Quarterly Mobile Phone Tracker,

which reveals that the overall
market declined 2.0% year on year
in 2020. Feature phone shipments
were down 8.7% YoY for the year
as a whole, while smartphone
shipments increased 3.3%.

The high growth in Q4 2020 was
spurred by aggressive marketing
and  advertising
Christmas offers, and Black Friday
promotions. Other market drivers
included the reduction of VAT

campaigns,

to 14% and the PAYE exemption
for low-income earners, which
resulted in greater disposable
income for consumers.
Smartphones accounted for 59.0%
of total mobile phone shipments
in Q4 2020, with major vendors
successfully launching new models
during the quarter. Demand
stemmed from the growing need to
engage with online services access,
a need that was accelerated by the
COVID-19 pandemic.

Tecno led the smartphone space
in Q4 2020 with 30.7% share of
total shipments. Samsung garnered
14.0%  share, while Huawei
accounted for 10.2% of the market.
Safaricom, with the market's most
affordable Neon model, placed
fourth with 8.4% unit share.

Feature phones made up 41.0%
of total mobile phone shipments
in Q4 2020. Feature phones
remain within easy reach for most
consumers owing to their low
average selling price (ASP).

They are also the preferred
secondary device among
consumers due to their long

battery lives. The major players in
the feature phone space were Nokia
with 44.5% share, Itel with 29.3%
share, and Tecno with 24.8% share.
The ASP for smartphones grew
5.2% QoQ in Q4 2020, primarily
due to the launch of new devices
in the midrange and premium end
of the market and a shift towards
larger screen sizes. Shipments of
devices in the lowest price band
($0<$100) declined during the
quarter as major vendors switched
their attention to the higher end
of the market, which led to lower-
than-expected sales volumes being
realized at the low end. While the
$100-$150 price band's share of
the market remained relatively
stable, the share of the $150-$300
band grew on the back of the new

launches .

Looking ahead, IDC forecasts YoY
smartphone market growth of
1.4% for 2021. Anticipated supply
constraints for components will
negatively impact the consumer
market in the first half year, with
recovery postponed to the second
half  year."While  5G-enabled
devices will sustain a growing
trend throughout the year, they will
remain minor in terms of actual
shipment numbers," says George
Mbuthia, a research analyst at
IDC. "5G models will be launched
in the midrange and premium
price bands, leading to small unit
volumes in the market. Going
forward, the proliferation of 5G

devices in the smartphone segment,

increased competitio.

By ; Mohamed El Kholy — Adel Farig

Technology Innovation Institute (TII), the ap-
plied research pillar of the Advanced Technology
Research Council (ATRC), announced that its
Secure Systems Research Centre (SSRC) has part-
nered with Purdue University, a world-renowned
US-based public research university. The two enti-
ties are collaborating on a three-year sophisticated
cybersecurity project to ensure Unmanned Aerial
Vehicles (UAVs) can be used safely and efficiently
in urban operations.

Secure Systems Research Centre is one of initial
seven dedicated research centres at TIL. The re-
search collaboration with Purdue University, ti-
tled ‘Cybersecurity for UAS Operations in Urban
Environment,, includes the study of security and
resilience in cyber-physical and autonomous sys-
tems. The project examines safety challenges that
Unmanned Aerial Systems (UASs) experience in
operating environments. These systems and ve-
hicles are vulnerable to sophisticated cyberattacks
in terms of communication, navigation, surveil-
lance, and command and control. The outcome
of this research will help other research at Secure
Systems Research Centre in the future.

Dr Shreekant (Ticky) Thakkar, Chief Researcher
at Secure Systems Research Centre leading the
Secure Autonomous Computing work, said: “Our
world is becoming increasingly complex. This is
evidenced by the rising number of cyberattacks
and surveillance breaches that occur daily.



By: Basel Khaled - Moha-
mad Shawky

Dr. Amr Talaat, Minister of
Communications and In-
formation Technology, and
Lieutenant General Abdel
Moneim El-Terras, Chair-
man of the Arab Organiza-
tion for Industrialization,
witnessed the signing of a
business agreement between
Arab Industrialization and
“Fiber Egypt Systems” to im-
plement the system of smart
applications to manage and
operate the city of knowl-
edge that the Ministry of
Communications and Infor-
mation Technology estab-
lishes in the New Adminis-
trative Capital according to
the latest Modern systems in
the field of information and
communication technology.
The agreement was signed
by Major General Ahmed
Abdel Aziz, Chairman of
the Board of Directors of
the  Electronics Factory
at the Arab Organization
for Industrialization, Eng.
Ahmed Makki, Chairman
of the Board of Directors of
Bunia Holding Company, in
the presence of Ayman Taw-
fiq Al-Bayaa, CEO of Viber
Egypt Systems, Mostafa El-
Bagoury, CEO of Siemens
Egypt, and Engineer Ayman
El-Gohary, General Man-
ager And CEO of Cisco for
North Africa and the Le-
vant, and Engineer Majed
Mahmoud, Vice President
and General Manager of the
Center of Excellence at Dell

An agreement to implement the work of the smart application system to
manage and operate the Knowledye City in the New Administrative Capital

Technologies.

Smart infrastructure

It is noteworthy that the sys-
tem of smart applications to
be implemented in the city
of knowledge represents an
integrated open platform
for program developers to
activate all elements of the
smart infrastructure and
provide an environment for
distinguished learning and
scientific and applied re-
search with innovation and
entrepreneurship in various
fields and communication
and information technol-
ogy in support of the objec-
tives of the first phase of the
city of knowledge, which is
scheduled to open During
the current year; It includes
the Misr Informatics Uni-
versity, the Egypt Digital
Innovation Center, the Ap-
plied Research Center, the
Assistive Technology Devel-
opment Center for the inte-
gration and empowerment
of persons with disabilities,
in addition to the service
buildings and the main con-
trol building.

Dr. Amr Talaat explained
that the City of Knowledge
is a pioneering project in
building a digital Egypt with
what it represents from an
integrated information so-
ciety to be established in the
new administrative capital,
which has become the focus
of appreciation of the leaders
of the communications and
information technology sec-
tor in the region, which was
evident in its selection by

the unanimous vote of the
Arab Cabinet meeting. For
communications and infor-
mation at the end of last year,
to be the digital Arab capital
for the year 2021, with the ef-
forts it embraces to achieve
digital transformation and
stimulate  digital creativ-
ity and creative thought in a
smart environment.
Refining skills

He added, the city of knowl-
edge comes as a dedication
to the strategy of the Min-
istry of Communications
and Information Technol-
ogy, including the projects
it includes, which include
the first university special-
ized in communications and
information technology in
the Middle East and Africa,
headquarters for research,
development, training and
skill refinement and a center
for the development of as-
sistive technology to enable
people with disabilities to
face the challenges they face,
in addition to the headquar-
ters For global, local, emerg-

ing, small and medium com-
panies.

Dr. Amr Talaat also thanked
the Arab  Organization
for Industrialization and
the partner companies in
the implementation of the
project to make the city of
knowledge a model to be
followed in the establish-
ment of a smart city accord-
ing to the latest global tech-
nology and to be a mirror
that reflects the creativity
and creative thinking that
characterizes the new ad-
ministrative capital.

Job opportunities for young
people

For his part, the “Terrace”
stressed the implementation
of President Abdel Fattah
El-Sisi’s directives to achieve
leadership, transfer and lo-
calize technology in the field
of smart applications and
digital systems, in a way that
serves Egypt’s future vision
2030 in digital transforma-
tion.

Al-Terras explained that the
City of Knowledge provides

many job opportunities for
young engineers and tech-
nicians and training on the
latest technology in the field
of the smart application sys-
tem, indicating that the de-
sign of the Knowledge City
achieves the highest degree
of integration by using vari-
ous smart systems, and tak-
ing into account all require-
ments for cybersecurity for
all project elements.

With this cooperation, the
Arab Organization for In-
dustrialization aims to es-
tablish a national industry
that meets the needs of the
local market in terms of
advanced technology infra-
structure for networks and
communications to serve
development projects and
smart cities inside Egypt, in
addition to opening export
outlets for the Arab region
and Africa.
Alliances of
companies
Al-Terras also clarified that
Arab Manufacturing was
authorized to participate
with the Ministry of Com-
munications and Informa-
tion Technology in select-
ing the best alternatives
to implement a system of
smart applications to man-
age and operate the city of
knowledge, indicating that
six alliances of global and
local companies had ap-
plied, and the best financial
and technical offer was cho-
sen through the alliance led
by a company. Fiber Egypt,
which includes Siemense,

international

Cisco, and Dell.

Unique model

For his part, Eng. Ahmed
Makki, Chairman and CEO
of Bennaya Group - the
owner of Viber Egypt Sys-
tems - praised the great role
played by the Ministry of
Communications and In-
formation Technology to
implement the state’s vision
to build new smart cities. He
explained that the “Knowl-
edge City” will become a
unique model within the
New Administrative Capi-
tal for the latest systems for
communication  networks
and technology and their
smart applications, and
thanks to the presence of
an advanced future vision,
and with our alliance with
the Arab Organization for
Industrialization, ~Siemens,
Dell and Cisco we will work
to create a new success story.
The parties to the agreement
also praised the excellence
of the smart system ac-
cording to the latest mod-
ern global systems, as it is
carried out using applica-
tions on mobile devices or
through central servers that
help to follow up the daily
work related to the opera-
tion of various building sys-
tems, including, for example,
water, electricity, environ-
ment, waste management,
monitoring, transportation
and hall reservations. And
control lighting and others,
which contribute to reduc-
ing costs and use in an effec-
tive manner

EGYPTAIR Tourism and Duty Free Go. Lands Cloud Gontract with IBM

By ; Saber Mohamed - Nahla Ahmed

EGYPTAIR Tourism and Duty Free Co. an-
nounced today a new agreement with IBM
(NYSE: IBM) to leverage IBM Cloud capa-
bilities to scale and modernize EGYPTAIR
Duty Free back-end operations and host its
SAP Travel Retail System. By adopting IBM
Cloud, EGYPTAIR will also leverage IBM
Watson Assistant, an Al virtual agent, to
transform their travelers’ shopping experi-
ence.

The agreement was signed by Eng. Wael Ab-
doush, General Manager IBM Egypt and Mr.
Reda Metwally, head of EGYPTAIR Tour-
ism and Duty Free Co, in the presence of
Pilot Roshdy Zakaria, EGYPTAIR Holding
Chairman and CEO, a group of leaders of the
two companies, and Mr. Atef Roshdy, ECS
Company manager - Agent of SAP Company,
which participated in setting up the project.
With a hybrid cloud approach from IBM,
EGYPTAIR Duty Free will migrate its ERP
workload to IBM Cloud while staying con-

nected and fully integrated with the Fre-
quent-Flyer Program of EGYPTAIR Airlines
and Star Alliance companies to provide
shopping services from EGYPTAIR’s duty
free outlets and attract new customers. For
example, EGYPTAIR Duty Free customers
will make all payment transactions through a
secure point of sale that is part of IBM Cloud
infrastructure. As part of this engagement,
IBM will provide technology and industry
expertise to enhance the digital services for
EGYPTAIR Duty-Free by using IBM Wat-
son Assistant, running on IBM Cloud. The
Al virtual agent will provide EGYPTAIR
Duty-Free customers with a differentiated
shopping experience, enabling them to do
online shopping through the Duty-Free
website including orders placement, pay-
ment and delivery inside the plane, thus
ensuring seamless retail experience. On this
occasion, Pilot Roshdy Zakaria commented:
“We have a long history of cooperation with
IBM, as our partner for more than 30 years.
The technology transformation journey has

included many progressive steps to develop
our operations, by leveraging IBM Cloud ca-
pabilities and providing our customers with
a world-class personal experience.”

“The new technology will help us to rein-

vent our services and unlock an array of new
choices for our customers “said Mr. Reda
Metwally Chairman and CEO, EGYPTAIR
Duty Free “With IBM and SAP technology,
we will modernize our operations through
the supply chain to meet the evolving needs
of our customers and suppliers.”

In the era of Covid-19, maximizing capa-
bilities and developing new opportunities
are critical business opportunities for the
aviation sector. Were very pleased to part-
ner with EGYPTAIR Duty Free in their
digital transformation journey,” said Wael
Abdoush, General Manager, IBM Egypt.
“Through technologies like hybrid cloud and
Al EGYPTAIR will take their customers’ re-
lationship to the next level, surfacing distinct
new trends to change travelers’ experience
and ensure security, agility and operational
efficiency” This collaboration comes within
the framework of EGYPTAIR’ strategy
in line with Egypts digital transformation
roadmap to create an easy, digitized and per-
sonalized customers’ experiences.

Netflix launches “Fast Laughs” to
share funny videos for i0S users

By ; Nahla Ahmed - Saber Mohamed

Netflix, the global company spe-
cializing in the field of video
streaming service, has revealed

the launch of the “Fast Laughs”
funny videos feature, a new
feature that displays various
“funny” short clips taken from

the Netflix comic catalog. The
goal is to give you a way to peek at

a briefing of videos without watch-
ing the entire movie or show.

In unpleasant news for users of “Android” systems,
which represent about 80% of users around the world,
unfortunately this service is only available to users of
mobile devices running the “iOS” operating system “at
the present time, but the company promised to launch

it very soon for users” Android ©

Fast Laughs provides full-screen synopsis of fun clips
from its large comedy catalog including Murder Mys-
tery movies, Big Mouth series, sitcoms (The Crew), and
stand up comedians like Kevin Hart and Ali Wong.
“Netflix explained” You can access the feed through
the bottom navigation menu by clicking on the “Fast
Laughs” tab. The clips will start playing, when one fin-
ishes, the other starts, to keep the laughs coming.
Fast Laughs also allows you to add series, movies and
specials stand to your list, or start showing them right
away. You can also share the clips individually to What-
sApp, Instagram, Snapchat and Twitter so that your

friends can have fun too.

By ; Saber Mohamed - Baki-
nam Khaled

Leica Geosystems, part of
Hexagon, introduces the new
Leica CityMapper-2L configu-
ration specifically designed for
airborne urban mapping proj-
ects at low altitude operation.
Lower flying heights can be
required by air traffic control
(ATC) restrictions and in ar-
eas with low cloud cover.

The CityMapper-2L features
a 71 mm focal length at nadir,
ideal for 5 cm GSD data acqui-
sition at flying heights of 940
m AGL. The new lenses offer
similar coverage and produc-
tivity for a specific GSD as
the existing configurations
for standard and high flying
heights, while significantly
expanding the operation en-
velope.

“This third lense option com-
plements the existing two con-
figurations. The Leica City-
Mapper-2 now offers three
different focal lengths to sup-
port all customer and project
needs — from low to high alti-

Prepares Businesses to Thrive in Today’s Digital Era

New Leica GityMapper-2L configuration enahles
tligital twin creation of cities in comjlex weather

tude flights — while capturing
data from 2 - 10 cm GSD”, says
Ron Roth, product manager at
Hexagon’s Geosystems divi-
sion. “We are pleased to offer
our customers full flexibility
to accomplish their projects
while meeting the require-
ments of various local flight
regulations and weather con-
ditions” The CityMapper-2
is the world’s only hybrid
airborne sensor combining
oblique imaging and a LiDAR
in one system. The sensor effi-
ciently creates digital twins of
cities at the highest productiv-
ity levels and provides unprec-
edented image quality. The
system includes two 150 MP
nadir cameras (RGB and NIR),
four 150 MP oblique cameras
and a 2 MHz linear-mode Li-
DAR sensor.

“With three focal lengths at 71
mm, 112 mm and 146 mm,
the CityMapper-2 system can
now operate at the highest
performance for all flying pa-
rameters, from as low as 940
to as high as 1940 m AGL for 5
cm GSD”, Roth adds.

Capital
tional

day,

Valmet hosts a
Markets
Day for institu
investors
and analysts to
Wednesda
March 10,
in a virtual for-

mat. The aim of the Capital Markets Day is to provide
information and an update on Valmet’s strategy and
business outlook. Valmet’s climate program — Forward
to a carbon neutral future — was published today and
will also be presented in the event. Valmet’s strategy
and financial targets remain unchanged. The day will
include presentations by Pasi Laine, President and CEO,
Kari Saarinen, CFO and the Business Line Presidents.
“Valmets strategy has been consistent during the last
years. We are continuously developing and improving
our technology, processes and personnel, while keep-
ing customers at the core of Valmet’s operations. We
have made consistent progress in our strategic focus ar-
eas, and as a result, our financial performance has im-
proved steadily. Our systematic work towards building
the future continues. As a part of this commitment, we
have today published Valmet’s climate program — For-
ward to a carbon neutral future’, says Pasi Laine, Presi-
dent and CEO of Valmet..

Valmet hosts a Capital Markets
Day today, March 10,2021in a

By ; Adel Farig — Nahla Makled
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IT Services

By :
Lorenzo Lumassi

—
Vice President - Services Sales, MERAT, Western
and CNE Regions, Dell Technologies

If we look back to just a few years ago, much of
the digitalization conversation was about discov-
ery; learning what transformation is and why it’s
important. For many businesses it was about over-
coming the hesitancy of embarking on a digital
transformation journey. Nowadays, the conversa-
tion has shifted and is less about the need to trans-
form. Businesses and customers have kick-started
their technology modernization plans and have
been learning and navigating through them real
time.

If there’s anything that businesses recognized in
the past year, it was the importance of technology
in ensuring stability and long-term operational
success. Having already started their journey, the
time has come from businesses “needing to trans-
form” to “needing to accelerate.” The ability to re-
main competitive and ensure their organization is
agile enough to respond to changes is especially
concerning for board members and CEOs. For IT,
the directive has changed from “do more with less”
to “do more with less...faster” as time expectations
of the business are compressing exponentially.

As organizations look to integrate and build strong
technology-based foundations, were seeing in-
vestments being made with a view to drive busi-
ness agility, manage a connected and remote work-
force efficiently, derive valuable insights from data
and offer enhanced customer experiences. But
transformation initiatives have been often stalled
because IT teams are consumed with the demands
and intricacies of ongoing operations. In a study
commissioned by Dell Technologies with For-
rester Consulting on ‘The Impact of IT Services’
it was found that 62% of 684 IT decision makers
surveyed felt they lacked the IT skills in house to
realize the full potential of technology purchases.
While many companies have a defined strategy,
the underlying roadmap on how to get there is not
clear, resulting in limited executive sponsorship
and a lack of alignment across lines of business
stakeholders.

Unpredictable costs, increasing complexity, and
knowledge gaps are just a few examples of the bar-
riers they face. In a time of change and accelerated
digital transformation, IT-as-usual just won’t cut it
on the way forward.

What IT requires is greater flexibility to meet vari-
able demands from the business, and the expertise
to successfully manage transformational initia-
tives and keep pace with advancing technologies.
Without well run IT operations, the likelihood of
a transformation initiative failing to meet expecta-
tions increases. IT leaders need to focus their tal-
ent on transformation, but performance, reliabil-
ity and security of operational systems cannot be
compromised in the process.

To better respond to the needs of business, organi-
zations are turning to IT services to bring agility to
all parts of their organization.

Leveraging services helps keep an organization’s
technology environment operating at peak perfor-
mance in the face of fast paced change, increased
consumer demands and what can feel like over-
whelming IT complexity. With IT-as-a-Service
(ITaas), organizations are realizing the benefits
from having the hardware, software, and support
according to their needs, in a subscription-based
or consumption model. As cloud based-based ca-
pabilities are broadening, numerous solutions are
available to everyday burdens. For example, a cus-
tomer might want help with basic hardware instal-
lation; or filling gaps in their technical knowledge;
or taking care of complex hardware and software
integration across a global environment.

Almost any IT function can be supported by IT
services experts, to help accelerate time-to-value
on new technology investments and maximize
productivity for IT and end users. These delivery
models are also an opportunity to reposition IT
as a function that can drive business value. First
and foremost, they free up IT departments from
the day-to-day operations, allowing for more re-
sources to focus on the core business and value-
added projects, becoming a catalyst for innovation.
Aside from increasing efficiency and being cost-
effective, they can also facilitate the flexibility to
scale as needed, whether through infrastructure,
applications or skill sets if the leverage residency,
managed or education related services.

This accelerates IT deployment, adoption and up-
grades, allowing organizations to remain competi-
tive.

But, IT services don’t only touch infrastructure
and software. Transformation is moving beyond
the foundation of a modern infrastructure as it
involves people, process and workflow changes.
Businesses are turning to consulting services to
access expertise, help reassess their environments,
and build transformation plans that achieve mea-
surable outcomes aligned to corporate vision and
strategy.

These services also involve upskilling teams by
identifying knowledge and skills gaps and defin-
ing a strategy to keep them up to date and lever-
age their full potential. The days of having a single
role such as storage or server admin are fading
fast. Coming to the forefront are new roles span-
ning multiple technologies like networking, server,
storage, cloud and virtualization, with a security-

first mindset.
—

—
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