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Mware opens office in Cairo to support digital transformation across sectors in Egypt

By ; Nahla Muqalad

VMware has opened its first office in Egypt as it seeks
to help the country drive digital transformation across
a range of sectors, including government, education,
healthcare and industry, in line with the Egyptian
government’s ambitious Vision 2030 agenda. VM-
ware has a strong track record in Egypt by helping
organizations to realise the benefits of enterprise
technology while also helping to ensure that the next
generation is equipped to play a major role in the ICT

space.

VMware views the country as a key market in the
Middle East and North Africa region. The new VM-
ware office, located in Cairo, will serve the local and
regional market focusing on a range of services in-

cluding support, commercial and technical sales, pro-
ject management and cloud consultancy. To ensure its
complete portfolio of solutions is available with full
local support for the market, VMware intends to hire
more than 130 people in Egypt in the first year of op-

erating the new office.

employment opportunities.

Orange Egypt donates EGP 5 million as a finan-
cial support to families affected by the precautionary
measures of the Corona virus

By; Basel Khaled

In continuation to the cooperation between
the private sector and the state efforts to-
wards the emerging Corona virus crisis
while supporting the Egyptian citizens, es-
pecially those in need, the Minister of So-
cial Solidarity commended Orange Egypt
contribution with a total sum of EGP 5 mil-
lion as a financial support to thousands of
families whom daily income was severely
impacted by the precautionary measures to
prevent the spread of Corona virus.

Along the sidelines of this initiative, Orange
and the Ministry of Social Solidarity will
carry out a joint media and advertising cam-
paigns on various communication platforms
whether advertising or through different
social media platforms to ensure the utmost
reach to the target audience.

Commenting on the initiative, the Minister
of Social Solidarity, Dr. Nevine Al-Kabbaj
said that the Ministry will launch a number
of initiatives in cooperation with the private
sector and NGOs to support the affected
families and provide all basic needs during
the crisis period. The Minister praised Or-

ange initiative and called on all private sec-
tor companies to follow the same approach
to support the affected families. On his part,
Eng. Yasser Shaker, CEO of Orange Egypt
stated that “the company is honored to coop-
erate with the state represented in the Min-
istry of Social Solidarity to reach those who
are entitled for support which is an integral
part of our role towards the Egyptian society
that we are honored to serve”.

Shaker also expressed his appreciation for
the great efforts and strong precautionary
measures undertaken by the state to contain
the outbreak of the Corona virus, stressing
that we are all confident that Egyptians to-
gether will overcome this tough period”.

TECNO CAMON 15 with TRIVOS™ has the potential to

he the true Ni

By : Mohamed Shawky
TECNO CAMON 15 is one of the most an-
ticipated upcoming smartphones launches
this Spring. Leaked information revealed
that the CAMON 15 series camera will be
supported by a cutting-edge SONY chip
which is recognized as the
leader in this industry. As
its launch date approaches,
recent revelations about
the device are increasingly

TECNO

Experience hMore

to 15-frame synth with an imaging time of
just 4.68 seconds while most other smart-
phones only achieves this in 5.5 seconds or
even 7 seconds. That means that the photo-
graphs shot with TATVOS™ are built from
a composite of 15 image frames that can be
analyzed and recombined
pixel-for-pixel,  vividly
capturing each element in
your scenes with optimal
contrast. This technology

intriguing. The latest up- =
date is that TECNO Mobile
has trademarked TAIVOS™:
TECNO Al Vision Optimization Solution,
a new technology utilized on TECNO CA-
MON 15 Series. It is said TAIVOS™ is
a signal processing technology. In other
words, it’s a dedicated microprocessor that
works together with Al algorithms to do
one job: significantly enhance night-time
photography, optimizing processes and ren-
derings by making images clearer, enhanc-
ing night shots, and overall improvement
through high-performance imaging algo-
rithm capabilities.

According to leaks, TAIVOS™ enables up

really pays off for all-day
photo-taking lovers in-
cluding night shots, since evening shades
naturally tend to run together and darken af-
ter nightfall. Consumers are likely to be daz-
zled by these great photos since TAIVOS™
is able to filter out image noise and optimize
image clarity to deliver clear, balanced, viv-
id photographs even in low- to lower-light
conditions.

As the TECNO CAMON 15 series official
debut draws closer, further leaks shows that
the TECNO CAMON 15 series is expected
to have exceptional high performance on
both ultra-clear photography as well as
strong night shot.

Helping educators and students Stay connect-

By : Adel Farig

As many educational institutions around the
globe are undergoing, extending or plan-
ning closures due to COVID-19, half of the
world’s student population is unable to at-
tend school.

Educators face the challenge of teaching
remotely at an unprecedented scale, and
in some cases, for the first time. Last week
we rolled out free access to our advanced
Hangouts Meet video-conferencing capabil-
ities to all G Suite and G Suite for Education
customers globally and in the Middle East
and North Africa, including Egypt, KSA and
the UAE, until July 1, 2020.

Today, we’re announcing two new resources
to help teachers and students stay connected.
Teach From Home is a central hub of infor-
mation, tips, training and tools from across
Google for Education to help teachers keep
teaching, even when they aren’t in the class-
room. The hub provides an overview of how
to get started with distance learning—for
example how to teach online, make lessons
accessible to students, engage with students,
and collaborate with other educators. Teach
from Home is now available in Arabic, with
downloadable toolkits available in many
languages including Arabic.

On the hub, teachers can learn how to create
a ‘Class’, set up a video call using ‘Meet’,
invite students to join their first online class,
create online tests and presentations, set as-
signments in ‘Classroom’, collaborate with
students using ‘Jamboard’ and livestream
sessions on YouTube.

Teach from Home was built with the sup-
port and cooperation of UNESCO Institute
for Information Technologies in Education,
who is also working with other education
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partners to respond to this emergency. This
resource will continue to evolve and im-
prove as we hear feedback from teachers and
partners on what’s most helpful.

The YouTube Learning destination is a new
hub on YouTube designed to help students
with high-quality learning content in Ara-
bic. The destination features content ranging
from grade 7 mathematics for example to
grade 12 chemistry, and shares tips for learn-
ers about how to study at home. The play-
lists on the hub will cover multiple subjects
with more to be included in the coming days
such as Arabic, English, Mathematics, Phys-
ics, Biology and Chemistry.

Having a local presence in-country will support VM-
ware’s vision to help companies build, run, manage,
connect and protect any app, on any cloud and any
device. This is especially important in Egypt, which
has a large population of young people, creating
strong demand for quality customer experience and

Speaking about the opening of the new office, Ahmed
El Saadi, Country Manager - Egypt, North Africa and

Levant at VMware, said: “We’re hugely excited to
open our first office in Egypt and we’re confident that
this will be a game-changer for VMware in Egypt, as
well as neighbouring countries in North Africa. Our
decision to open the office demonstrates the level of
confidence we have in the country and our commit-
ment to supporting the digital transformation plans
set forth in Egypt Vision 2030.”

VMware has already helped Egypt to push ahead with
digital transformation initiatives, particularly in the
important area of skills and training. The company
is expanding ICT knowledge in Egypt through its
partner programs, and through recent initiatives such
as its collaboration with Egypt’s National Telecom-
munication Institute (NTI). The two organisations

proach.

GartnenSaysiStrongestibemant|ior
RAliTalentComesifrom/Non:ITiDepartments

By ; Shaima Hassan - Nahla Muqalad

For the past four years, the strongest de-
mand for talent with artificial intelligence
(AI) skills has not come from the IT depart-
ment, but rather, from other business units in
the organization, according to Gartner, Inc.
Gartner Talent Neuron data shows that al-
though the IT department’s
need for Al talent has
tripled between 2015
and 2019, the
number of Al
jobs posted by

IT is still less

than half of

that stemming

from other
business units

“High demand and
tight labor markets
have made candidates

with Al skills highly com-

petitive, but hiring techniques and
strategies have not kept up,” said Peter
Krensky, research director at Gartner. “In
the recent Gartner Al and Machine Learning
Development Strategies Study, respondents
ranked “skills of staff” as the No. 1 chal-
lenge or barrier to the adoption of Al and
machine learning (ML).”

Departments recruiting Al talent in high
volumes include marketing, sales, customer
service, finance, and research and develop-
ment. These business units are using Al tal-
ent for customer churn modeling, customer
profitability analysis, customer segmenta-
tion, cross-sell and upsell recommendations,
demand planning, and risk management.

A significant portion of Al use cases are re-
ported from asset-centric industries support-
ing projects such as predictive maintenance,
workflow and production optimization,

quality control and supply chain optimiza-
tion. Al talent is often hired directly into
these departments with clear use cases in
mind so that data scientists and others can
learn the intricacies of the specific business
area and remain close to the deployment and
consumption of their work.
m‘k“Given the complexity, novelty,
multidisciplinary nature and
potentially profound im-
pact of Al CIOs are
well-placed to help
HR in the hiring of
e Al talent in all busi-

ness units,” said
Mr. Krensky. “To-
gether, CIOs and

HR leaders should
rethink what skills are
truly necessary for an Al-
focused employee to have on
Day 1 and explore candidate crite-
ria adjacent to hiring specifications. CIOs
should also think creatively about IT’s role
in governing and supporting diverse Al ini-
tiatives and the evolving teams driving this
activity.”
Gartner clients can learn more in the report
“What’s Trending With CIOs: The Crunch
for Al Talent.” Learn more about leadership
trends and how to win in the turns in the
Gartner CIO Agenda for 2020.
Additional analysis on Al talent trends will
be presented during Gartner IT Symposium/
Xpo 2020, the world’s most important gath-
ering of CIOs and other IT executives. IT ex-
ecutives rely on these events to gain insight
into how their organizations can use IT to
overcome business challenges and improve
operational efficiency. Follow news and up-
dates from the conferences on Twitter using
#GartnerSYM.

New initiative connects users to qualified doctors,
trainers, chefs and more

By : Nahla Mekled

Singapore-based internetcompany BIGO,
recently launched an in-app channel on
its popular Bigo Live online platform, de-
signed to educate its users about the latest
developments of COVID-19 and what can
be done to protect themselves during this
global pandemic. The channel has
featured BIGO-verified experts-

such as doctors, health and

fitness  specialists, and

others who can provide

accurate and relevant in-

formation to help users

make decisions on how

to adjust and go about

their daily life.

The new in-app channel

on Bigo Live is available

for anyone to view across

the Middle East and North

Africa (MENA) region. The chan-

nel is accessible every evening for two
hours and only verified broadcasters will be
able to stream their content.

In addition to medical, health and wellness
professionals, the channel has featured en-
gaging content from influencers, gamers,
cooking show hosts and more. The intention

WildPressure: Kaspersky uncovers targeted

is to connect users with relevant experts in

real-time to get the latest and necessary in-

formation. By this, the channel provides a

platform where users can get educated, stay

connected andentertain themselves during

this time when the majority of outdoor ac-
tivities come to a standstill.

“The COVID-19 pandemic is a serious

issue that has already impacted

the lives of millions of peo-

ple from across the MENA

region and billions across

the world,” said Jackson

Liu, Head of Middle East,

L=k North Africa and Europe,

BIGO Technology. “As

one of the fastest-grow-

ing broadcast platforms

in the region, we hope to

help people get the most

accurate information from

sources of expertise and authority.

We also understand that many people are

now looking to develop their knowledge and

skillsets, as well as being bothrelaxed and

entertained. It is not only about how to cope

with the pandemic; sometimes we also need

some content to take our mind off our con-

cerns for some time.”

—

Inline with Egypt efforts to face the current Situation..

signed a Memorandum of Understanding (MoU) in
December 2019 to establish the VMware IT Acade-
my regional lead for the Middle East and Africa. The
initiative will help train the next generation of ICT
instructors and university students, helping organi-
zations in Egypt digitally transform and embrace a
future based on a software-defined infrastructure ap-

VMware also formed a collaboration with Egypt’s
Information Technology Institute (ITI), an affiliate
of the Ministry of Communications and Information
Technology (MCIT) in April 2019, to support Egyp-
tian ICT students with professional training to help
bridge the gap between academic studies and the
skills needed in today’s competitive job market.

By : Tahrez Surve

Regional Director Gulf, Levant
& Turkey, FS Networks

No quick fix for healthcare security “2-2

Meanwhile, phishing and spear-phishing attacks are
evolving and no longer crude and easy to spot. A key
recurring trend is that phishers continue to push for de-
ceptive credibility, with as many as 71% of phishing sites
using HTTPS to appear more legitimate. F5 Labs also
found that 85% of analysed phishing sites that make use
of digital certificates have them signed by a trusted Cer-
tificate Authority (CA).

Organised cybercrime groups and nation-states expend
significant effort to understand their victims and take ad-
vantage of social engineering techniques, such as target-
ing victims when they are busy and overwhelmed (which,
as most healthcare professionals will attest, is not an un-
common situation).

This exactly why Healthcare organisations need to en-
sure all employees understand the importance of secur-
ing the business’s IT infrastructure and the consequences
of not doing so.

Recommended technical security controls include Mul-
tifactor authentication (MFA) and implementing web fil-
tering solutions to prevent users from inadvertently visit-
ing phishing sites. It is also essential to inspect encrypted
traffic for malware.

At the same time, there is no room to skimp on cultural
enhancements. Regular, mandatory compliance sessions,
and best practice courses can help. This should include a
streamlined and guiltless methods for users to flag suspect-
ed attacks.

Traditional approaches to security, such as focusing on IT
environment perimeters, won’t work as well anymore. IT
teams across the healthcare industry need to learn from mis-
takes and oversights of the past, working closely with all
end-users of the technology to create processes that ensure
patches are carried out regularly and effectively.

Healthcare organisations also need to invest in technology
that maintains data security that can expand across the en-
tire network. For example, a web application security solu-
tion could simplify regulatory audits by tokenising sensitive
data and help providers control the flow of data, while main-
taining the highest confidentiality standards and increasing the
quality of care.

In an ideal world, the healthcare sector will evolve to be
more agile, adaptable and attuned to the flourishing appli-
cation economy. This means moving away from managing
traditional reliability models to a more strategic, service-
based approach that focuses on application-level service
provisioning, automation, and orchestration. It will also
mean creating, deploying, modifying, and extending ser-
vices quickly to address variables impacting the security,
reliability, and performance of applications and networks.
Unfortunately, too many boards still overlook the impor-
tance of security.

Disconnects are prevalent. Studies among US and UK C-
level executives by domain registry Nominet found that
78% admitted to gaps in their knowledge about malware.
68% concede to knowledge gaps about phishing. 66%
need to learn more about ransomware.

Budgets are also sometimes assigned without context
and overall performance suffers accordingly. Today, the
voices of security experts should be heard loud and proud
at the top table. There are many ways this could happen,
but one obvious tactic is to elevate the importance of the
Chief Information and Security Officer (CISO).

If the board doesn’t take security seriously, nobody will.
If they don’t know what’s going on, everyone is at risk.
All too often, the board sees cybersecurity as a bolt-on
insurance policy rather than a fundamental element of
both IT and business strategy. That can no longer be the
case if healthcare organisations want to adequately and
continuously protect staff and patients.

—

"Fawry” [aunches new initiative supporting women breadwinners

By : Nelly All

Kaspersky’s Global Research and
Analysis Team (GReAT) experts have
uncovered a targeted campaign to dis-
tribute Milum—a malicious Trojan
that gains remote control of devices in
various organizations, including those
representing the industrial sector. This
operation is still active and has been
dubbed WildPressure.

Advanced persistent threats (APTs) are
commonly associated with the most
sophisticated types of cyberattacks;
quite often, the attacker secretly gains
extended access to a system to steal in-
formation or disrupt its normal opera-
tion. These attacks are typically created
and deployed by actors that have access
to large financial and professional re-
sources. As such, WildPressure quickly
gained the attention of Kaspersky re-
searchers.

So far, the team was able to several, al-
most identical samples of the “Milum”
Trojan that share no code similarities
with any known malicious campaigns.

kaspersky

All possess solid capabilities for remote
device management, meaning once a
system is affected, an attacker can take
control from anywhere. In particular,
the Trojan can Download and execute
commands from its operator , Collect
various information from the attacked
machine and send it over to the com-
mand and control server and Upgrade
itself to a newer version

Kaspersky’s GReAT team first wit-
nessed the spread of the “Milum” Tro-
jan in August 2019. The analysis of the
malware’s code showed that the first
three samples were created in March
2019. Based on available telemetry,
Kaspersky researchers believe most of
the targets of this campaign are located
in the Middle East, and the campaign
itself is still ongoing.

By : Nelly All

Within framework of supporting Egyp-
tian and Arab women to complete their
leading role in society and achieving
their independency, especially during
the current circumstances that require
the cohesion of society and the private
sector towards women breadwinners,
a number of companies and charities
are continuing to support a new ini-
tiative similar to “Heya Fawry”, which
achieved great success in empowering
women economically last year.

Fawry, the leading company in digital
transformation and electronic pay-
ments, announced a new initiative in
cooperation with one of the big donors,
through agreements with microfinance
institutions, aiming at completing its
societal role in supporting women
breadwinners in Egypt and the Arab
world and expanding access to digital
financial services for women.

The new initiative comes with dif-
ferent ideas and goals and with the
collaboration of a greater number of

success partners from the private sec-
tor companies as well as microfinance
institutions, whose role is to identify
the women breadwinners who need
small projects that guarantee them
fixed income. The initiative targets us-
ing technology in empowering women
economically through an electronic
platform, through a cooperation with
one of the microfinance institutions,
with expectations for a higher rate of
the daily transactions through Fawry,
after the company has achieved more
than 2.5 million transactions per day.

It is worth noting that Fawry is con-
sidered the first company to undertake
such a new initiative to support women,
despite its large network that provides
financial services to customers and
companies through multiple channels
and more than 125 outlets. However,
Fawry does not lose sight of its role
towards women in the financial inclu-
sion plan, to be a pioneer in creating a
large e-network for women through its
initiative.
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According to the directives of the Ministry of Communications to assist the affected Corona “National Communications”:

providing 230,000 cartons of food to support one million citizens in cooperation with the four mohile companies

By: Nahla Muqalad

In light of Dr. Amr Talaat’s directives, Minister
of Communications and Information Technology
to support the state’s efforts to confront the new
Corona virus and contribute to reducing the bur-
den on citizens, the National Communications
Regulatory Authority coordinated with the four
mobile companies to participate equally in order
to provide 250,000 cartons of food and a food
bag for 250,000 families Among the families af-
fected by the preventive measures to confront the
spread of the Corona virus, so that the number

ITIDA: The services of the Intellectual Property Rights Protection Office will be suspended

By:Nelly All - Mohamed Shawky

The Information Technology Industry De-
velopment Agency (ITIDA) has decided
to suspend the services of the Intellectual
Property Protection Office for a period of
two weeks from today, to prevent crowd-
ing and interact with the public from visi-
tors to the office.

This decision comes in the light of the Min-
istry of Communications and Information
Technology directing to continue the state
plan to limit the spread of the Corona virus
and implementing the decisions issued by
the Council of Ministers that include the
suspension of providing all services pro-
vided by ministries and governorates to
citizens.

The authority also made an amendment to

of beneficiaries reaches about one million indi-
viduals, within the framework of the initiative
launched by the Egyptian Food Bank under the
slogan “Supporting daily employment is a re-
sponsibility”. The initiative aims to provide nu-
tritional support to citizens who have been nega-
tively affected by the economic repercussions of
the recent preventive measures taken to reduce
the spread of the new Corona virus; the positive
participation of the four mobile companies is an
affirmation of the societal role of companies in
such exceptional circumstances in the country.

the work schedules to become from
nine in the morning until two
in the afternoon, which is for

the workers, which requires

the nature of their work to

be present at the headquar-

the agencies that explain the bod-
ies that work from home to re-
duce mixing, the most recent
outbreak and outbreak of

the emerging corona virus
(Covid-19) and its control.

Office include providing the following
services to the public, the first of which is
the filing and registration services for com-
puter program compilations and databases
and issuance of its certificates, issuing li-
censes to engage in activity for companies,

It is noteworthy that the Ministry of Communi-
cations and Information Technology had taken a
set of measures and initiatives to reduce the bur-
den on citizens and facilitate their daily activities
to keep pace with the precautionary measures
taken by the state to prevent the spread of the
Corona virus, chief among which was to support
the distance education system during the period
of suspension of the study by providing addi-
tional capacities for Internet packages by 20%,
as well as making browsing service available
for “Knowledge Bank”, educational platforms

and sites for free to ensure that the educational
process is not affected, as well as increasing the
number of post offices that operate in the even-
ing “until six in the evening” from 350 to 2000
post offices spread across In the Republic, dur-
ing the pension disbursement period, giving 30
times the balance charged minutes and free units
to citizens when charging using electronic pay-
ment methods, in addition to providing free hot-
lines to the Ministry of Health for free and add-
ing 200 service providers to increase the ability
to absorb calls.

B

Regional Director — Data
Protection Solutions —- MERAT, Dell
Technologies

Investing in cyber resilience is key to suc-
ceed in the age of digital transformation

ters of the commission and
within the framework of
the authority’s keenness

The Authority has made
available all technical and
technical capabilities and

entities and establishments specialized
in the field of trading computer program
compilations and databases in all its forms

to ensure the commitment

of workers to the cabinet

who move from seven in the

evening until six in the morn-

ing.

The commission affirms its con-
tinuation in taking all preventive

and preventive measures for the safety of

By :Shaima Hassan - Mohamed Shawky
Like many other global businesses, Ericsson
has also been affected by the coronavirus
pandemic. With the safety of employees top
of mind, Ericsson CEO Borje Ekholm shares
below how Ericsson is working to ensure
its mobile networks remain a critical
backbone for public services, busi-
nesses and families worldwide.
We are all facing an unprec-
edented challenge with the
spread of COVID-19 and its
impact on our everyday life.
Our absolute highest priority is
the safety and wellbeing of our
employees, our customers and our
partners. And we are working hard to
do what we can to contribute to the efforts

to contain and slow down the pandemic.

In a time of crisis, information and communi-
cation are critical. Mobile networks are an es-
sential part of the communications backbone
that enables health workers, public safety of-
ficials and critical businesses to stay connect-
ed during this global crisis. We also see that
working from home will be the new normal.
Mobile networks are increasingly recognized
as a critical infrastructure.

Our engineers and field staff are part of criti-
cal teams deployed during a crisis. Even when
a country goes into lockdown, our engineers
are still active in order to keep the networks
up and running. We salute and honor them!
We are continuing to stay close to our cus-
tomers to understand their needs, and we are
doing everything possible to support our cus-
tomers to maximize their network capacity
and performance.

As of today, all Ericsson’s production sites are
up and running. This means that the short-
term impact of the coronavirus on our sup-

ply chain has been limited to none. Looking
ahead to the future, we believe we have a re-
silient supply chain, with production capabili-
ties in multiple regions. We also have access
to components and other materials to keep
production up and running. But naturally the
shutdown of countries runs the risk
of impacting our logistics chains.
We have built up a strong bal-
ance sheet and a competitive
product portfolio. This will
allow us to weather this cri-
sis but more importantly to
continue to invest to emerge
as an even stronger company.
We have a long-term focus in all
we do.

In this time of crisis, we are prouder
than ever of our people who help us connect
the world. We have the best people in the in-
dustry and a culture of being inclusive, gen-
erous, and good-hearted. And we do not suc-
ceed unless everyone working for Ericsson or
doing business with us returns home safely to
their families every day.

As a global company with around 100,000
employees and presence in 180 countries, we
are aware of our responsibilities towards the
societies where we operate.

The increasing number of people infected by
the virus has touched Ericsson. As of now, a
few of our colleagues have been confirmed
with COVID-19. We hope for their quick and
safe recovery. We are urging all our employ-
ees who can work from home to do so, in or-
der to keep their colleagues as safe as possi-
ble. And if employees have to be in the office,
we require proper social distancing.

I want to thank all my colleagues doing an
outstanding job keeping our operations strong
and up and running.

daily lives”

By : Mohamed Shawky
In the wake of COVID-19 coronavirus, Middle

Eastern organizations are being called on by

industry experts to adopt real-time solutions to

re-design core business processes to secure em-
ployees’ and citizens’ welfare and subsequently

maintain business continuity.

Safety and well-being are top priorities
as the world manages the deepen-
ing effects of the coronavirus. All
organizations face unprecedent-
ed challenges as the impact on
the global economy continues.
Frontline industries of health-
care, pharmaceuticals, re-
search, and public security
need to access real-time infor-
mation, address citizen senti-
ment, and accelerate reaction time.
Retail, banking, education, insurance,
and entertainment need to enable digital

channels. Wholesale distribution, retail, con-
sumer, and oil and gas need to provide supply

chain flexibility, ensure last mile delivery, and
secure sources of supply and finance.

The urgent need to evaluate business viability
is now more important than ever for both in-

dustries directly hit and equally for companies
experiencing demand spikes.

“To weather the impacts of the current COV-
ID-19 coronavirus crisis, SAP enlists in leverag-

ing real-time tech solutions to interweave poten-
tially disrupted supply chains, foster safe travel,
accelerate coronavirus pre-screening, and fa-
cilitate remote working,” said Sergio Maccotta,
Senior Vice President, SAP Middle East South.
“SAP is now more than ever the trusted partner
to help the world run better and im-

& lm. prove people’s daily lives.”
. It is during such times that we,
as contributors to our com-
munity, must strive to come
closer together in battling
this outbreak. With this in
mind, SAP Qualtrics has
launched two new free
solutions: the COVID-19
Pre-Screen and Routing,
a guided pre-screening
questionnaire and informa-
tion portal, and the Remote
Work Pulse, which provides a live
barometer for organizations to under-
stand how employees are working from home.
Similarly, and to support the organizations
which embrace our citizens, SAP has opened
access to SAP Ariba Discovery for real-time
procurement between buyers and sellers to
maintain the supply chain, and to Triplt Pro
from Concur to manage safe and easy travel
itineraries in the face of changing travel itin-

eraries.

force of the Authority.
It is worth noting that the activities of the
workers and employees, as it was among  Authority’s Intellectual Property Rights

administrative  facilities
for its employees to fa-
cilitate and ensure business
continuity, as the percent-
age of workers from home
exceeds 80% of the total work-

and forms, Issuing licenses to internet ca-
fes and playstation, besides recording the
actions mentioned in the compilations of
computer programs and databases, regis-
tering contracts for licenses or exploiting
the software in any way in addition to is-
suing licenses for Females x, selling and
trading of computer software compilations
and databases

To make This Mother's Day a Special One
Orange Egypt Participates in Baheya’'s Foundation “21
Days” Breast Cancer Campaign
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By ; Shaima Hassan - Nahla Muqalad
In an effort to support women with breast
cancer and out of its eagerness to be part
of all humanitarian initiatives aimed at
developing and supporting women in
general and the Egyptian community in
specific, Orange Egypt has announced
its participation in the “21 Days” cam-
paign launched by Baheya’s Foundation
in cooperation with the National Council
for Women for early detection and treat-
ment of breast cancer.

Orange donation aims to assist in reduc-
ing waiting lists from a current average
of 45 days to an ideal 21 days before
Mother’s Day, noting that waiting lists
have reached about 5,300 cases.

On this occasion Hala Abdel-Wadood,
Head of Public Relations and Corporate
Social Responsibility at Orange Egypt,
expressed her pride in contributing to
one of the most important humanitar-

ian initiatives in 2020, which comes in
line with company’s social responsibil-
ity strategy, noting that such initiatives is
one of the best ways to send a message
of support and solidarity to the Egyptian
mother on her celebration day.

“The initiative gives hope and reassur-
ance to more than 5 thousand Egyptian
mothers and sends a clear message of
support to them and their families,” she
added. “We are talking here about an ini-
tiative that will benefit tens of thousands
of Egyptians and families of women who
are on the waiting lists.” added Abdel
Wadood.

It is worth noting that “Baheya” is a non-
profit charitable organization that runs a
hospital equipped with the latest detec-
tion equipment and treatment for breast
cancer, and the foundation works to save
the lives of hundreds of women by pro-
viding an outstanding and integrated ser-
vice in early detection and treatment.

Baheya Foundation enjoys great credi-
bility among theEgyptian women, which
has made it a target for a large numbers
of women wanting to be screened and
treated. The high demand on the hospi-
tal resulted in a long waiting list where
women who want to be examined have
to wait 45 days, and this negatively af-
fects their health and psychological state.

Urgent Statement by the Givil 20 to the G20
Virtual Summit on COVID-19: New Realities
Require New Priorities

By; Mohamed Shawky

The events of this year alone, start-
ing with the bushfires in Australia and
moving to the outbreak of COVID-19,
underscored the ever-growing com-
plexity of our global shared challenges
and expose the weaknesses of the cur-
rent dominant economic system, and
how it deepens inequalities between
individuals and countries.

We ask that G20 leaders recognize our
new global reality and reorient this
year’s G20 priorities towards building
a more resilient global governance.
G20 leaders need to uphold the princi-
ples of human rights, civic engagement,
and democracy. As the crisis develops,
the C20 observes with great alarm the
continued deterioration of the situa-
tion for many vulnerable groups in
different societies. Governments must
protect and extend medical care to all
people without leaving anyone behind.
The infodemic surrounding the disease
is equally fatal to the virus. The C20
stands in solidarity with communi-
ties suffering as a result of different
governments’ lack of transparency.
Governments are accountable in their
response to the crisis, and work on em-
powering local communities and civil
society actors in responding to the out-
break.

We can learn from previous public
health emergencies the importance of
quality care continuum, protection of
human rights, anti-discrimination and

isolation of people living with the dis-
eases and affected communities. COV-
ID-19 is a sobering reminder that we
need to increase investment in what we
know works: strong international part-
nerships, building health care delivery
systems that reach everyone, research
and development, and an approach to
care that prioritizes the most marginal-
ized. The C20 urges that G20 leaders
consider the recommendations in the
statement on pandemic preparedness
released jointly with the Business 20,
Labor 20, Think 20, Women 20 and
Youth 20.

Another emerging lesson out of this
emergency, is that hyper-globalization
of our supply chains is making our
trade systems extremely vulnerable to
shocks. The C20 cautions G20 leaders
against the ongoing attempts in trade
agreement negotiations to open “health
markets” to foreign investors and
competition, turning health systems
into yet another investment opportu-
nity. We worry that the divide between
those who can afford healthcare and
those who cannot will be exacerbated.

The C20 warns that inequalities will
ensue as a consequence of the out-
break. Labor policies need to be put in
place to address the needs of the most
vulnerable, who cannot afford to sit at
home, and prepare for the expected rise
in working poverty, especially in coun-
tries with a high informal economy,
where women are over-represented.

In today’s always-on, always-connected economy, businesses
are under pressure to enhance their cybersecurity strategy and
prove to their customers that data protection is critical to their
customer engagement strategy. Furthermore, as the world econ-
omy continues to digitise operations, supply chains, business
transactions, and employee and customer services, cyberattacks
are expected to continue to pose as one of the major threats to
the world. The World Economic Forum’s Global Risks Report
2020 ranks cyber-attacks as the second risk of greatest concern
to businesses in the coming decade. As the tools of the Dark-
net become more sophisticated and accessible, cyber-attacks
are increasingly borderless — taking advantage of jurisdictional
constraints of regional authorities. In cyber-security, new threats
and vulnerabilities appear at break-neck speed, so, as new tech-
nologies create opportunities to innovate, we’re seeing more
large-scale data loss and the rise of ransomware attacks — so
business resiliency planning is key to survival.

Reacting in real-time to a cyber-attack is already too late. Man-
aging the risk requires agility, meticulous alignment across the
business and testing to maintain awareness — it’s about being
proactive rather than reactive. Cyber resilience is more impor-
tant than ever as medium-sized businesses assess their risk of
being attacked, whether at the hands of criminals or as collateral
damage in cyber warfare.

Any data loss can put the nails in the coffin for unprepared busi-
nesses. While today’s business leaders may hope to evade the
hit-list, it is a matter of ‘when not if”. According to the Dell
Technologies- Institute for the Future (IFTF) ‘Realising 2030
Study’, 4,600 business leaders around the world ranked security
and data privacy concerns as the most pressing barrier to suc-
cessful digital transformation. 51% of them admitted that they
have ineffective cyber-security measures in place while 59%
believe their workforce aren’t sufficiently security savvy.

It is also interesting to note that in the Middle East specifically,
the growing proliferation of loT devices is creating massive
security gaps that are enabling cyber criminals to double the
number of data breaches and identity thefts every year. The
reason being: as more organizations pursue digital transforma-
tion initiatives, they’re encountering new, complex risks that
are expanding their attack surface. So, as loT and Al enabled
machines continue to be integrated into businesses, it is critical
to ensure that these networked devices remain safe and secure.
The data era is changing how organizations think about, mon-
etize and protect data. Data is now an asset for most companies.
The Dell Technologies Data Protection Index found that 86%
of IT decision makers in the UAE see the potential value that
data holds, but despite this risk, organizations have limited con-
fidence in their data protection solutions, with 88% citing that
their current data protection solution will not enable them to
meet future business challenges.

Protecting a huge portfolio of assets is not easy, especially as it
expands. But every business must understand what its DNA is
- that’s the critical 10-15 percent of data that must be protected
at all costs. Defending a business from the worst-case scenario,
mission-critical data loss, requires cyber security expertise and
a holistic approach to resilience. Awareness needs to be built
across the business — this is not just a tech problem. Synergy
between technology and business processes is where true re-
siliency is attained. Leaning on cyber experts when it comes to
planning and implementation will help businesses to identify
key applications, recovery times and objectives.

Every arm of the business needs to understand where their most
sensitive data and services sit and the level of risk around them.
To understand the level of risk an agile approach is needed, be-
cause risk changes along with the business landscape. For this
reason, regular scans and analysis of the internal landscape are
\essential to understand these changes and the impact. )

SANS Institute announces special Cyber-
Cast training event for Middle East cyber

SANS Institute, the global leader in cyber security training
and certifications, has announced SANS Middle East April
2020 CyberCast, a hands-on, virtual event to be held from
April 11 to April 16, 2020. The week-long immersion train-
ing event has been newly scheduled to meet demand in the
region and, like all SANS training, will provide delegates
with the skills needed to defend their or- gani-
zations against security breaches and

prevent future attacks at a time of
increased activity among cyber
criminals.

As the COVID-19 outbreak con-
tinues to expand globally and
regionally, SANS remains com-
mitted to bringing exemplary
cybersecurity training to students
across the world. SANS Institute
has therefore modified several of their live
events into virtual CyberCasts, allowing those now con-
fined to their home or office environment to still train and
maintain the necessary cybersecurity skills. In addition to
the live, interactive sessions delivered directly from the
exceptional faculty of SANS instructors, students will
get much more to ensure they are challenged. This will
include access to free SANS@Mic talks (bonus sessions
during which instructors will cover current topics and new
SANS courses), online Netwars challenges, Capture the
Flag challenges and much more.
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