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To confront the Corona virus:

By : Nelly All

Dr. Amr Talaat, Minister of Communications
and Information Technology, issued a deci-
sion to suspend all activities, events, confer-
ences, training courses and other activities
of the Ministry and its affiliated entities (the
Regulatory
Authority, the National Institute of Communi-
cations, the Information Technology Institute,
the Information Technology Industry Devel-
opment Authority “ITIDA”, the National Post

National Telecommunications

Authority) This includes a large number of
workers, trainees, and citizens to protect them
from the Corona virus for a period of two
weeks. This decision comes within the frame-
work of the precautionary measures taken by
the state to confront the Corona virus and lim-
it its spread To maintain the health of citizens.
The Ministry of Communications has also
provided infrared body temperature measure-
ment devices to all the Ministry’s workplaces
to conduct a daily checkup for all Ministry

By launching the “Avaya Spaces” app:
Orange Egypt cooperates with the international “Avaya”
to provide distance learning technology in Egypt

By : Shaima Hassan - Nahla Muqalad
Orange, the fastest network in Egypt, an-
nounced its cooperation with Avaya, the
global technology solutions provider, to
provide distance learning technology in
Egypt through the application of Avaya
spaces.

The move comes within the framework
of Orange Egypt’s keenness to support
and support the educational process, es-
pecially after the government decision to
suspend work in schools for a period of
two weeks in the context of precautionary
measures to combat the emerging corona
virus “Covid 19”. On the other hand, Or-
ange works in light of its social respon-
sibility towards the Egyptian society and
youth by making all possible efforts to
contribute to the development of Egyptian
society. According to the cooperation be-
tween “Orange Egypt” and “Avaya”, the
Avaya Spaces application will be provid-
ed to all educational institutions, includ-
ing schools and universities.

The application provides multiple servic-
es for professors, students and even par-
ents, in order to facilitate communication
between them and provide the educational
service with the highest possible quality.
The services available to teachers vary be-
tween holding virtual semesters, writing
to all students, and working on academic
projects, as well as many other possibili-
ties that the application reveals.

For students, they will be able to partici-
pate in virtual classrooms using any type
of smart devices and from anywhere, with
the ability to download study materials
and send academic assignments to teach-
ers electronically. As for parents, the ap-
plication will allow them to hold meet-
ings with professors, share inquiries and
notes, and hold a special forum to discuss
parents and direct communication With
a teacher, director, or staff at the educa-
tional institution.

For his part, Hisham Mahran, Vice Presi-
dent of Orange Egypt for the corporate
sector said about the importance of this
cooperation with a global company such

as Avaya, whose products and solutions
are internationally recognized, saying:

“Day after day, it becomes clear to custom-
ers the great role that technology plays
in facilitating their lives and overcoming
the difficulties and surprises that confront
them, and therefore we initiated the work
Before the crisis began, to support the
most important sectors, education, and
we succeeded in cooperation with a global
company such as Avaya in providing an
application that enables the completion of
the educational process from a distance,
and at the same time we have contributed
to ensuring the safety of students.

“We are reaping the fruits of the overall
trend of the country towards digital trans-
formation and the efforts made by Orange
in particular to invest in this sector as we
have the infrastructure that enables the
efficient operation of technical solutions
of this type across our networks and the
smart infrastructure that supports such ap-
plications.”

For his part, Eng. Ahmed Fayed, the re-
gional director of “Avaya” company said
according to the instructions of President

Abdel Fattah Al-Sisi and within the frame-
work of the comprehensive state plan to
deal with any possible repercussions of
the Corona virus and through our site as
a company specialized in technology and
commitment of Avaya to its social respon-
sibility towards the societies that operate
We are pleased to cooperate with Orange
in this initiative and according to our stra-
tegic and global relationship with Orange
in Egypt and around the world.

Smart Home Devices Market Continues to Grow but Localiza

By : Mohamed Shawky

The Middle East, Turkey, and Africa
(META) smart home devices market —
which includes smart home appliances,
home monitoring/security, lighting, smart
speakers, thermostats, and video entertain-
ment devices — saw strong growth in the fi-
nal quarter of 2019. That’s according to the
latest insights from International Data Cor-
poration (IDC), which shows that the market
expanded 35.6% year on year in Q4 2019 to
reach 5.3 million units.

IDC’s research shows that the growth rates
varied significantly across the different prod-
uct categories that make up this market, with
smart video entertainment contin-
uing to be the main driver
of both shipments and
revenue in the re-
gion. At the other
end of the scale, 4
shipments of
smart speak-
ers expe-
rienced a
year-on-year
decline  in
Q42019. “As
things  stand,
smart speakers

do not support
Arabic for voice-
enabled commands,
which is obviously a key
inhibitor of uptake within this
region,” says Isaac T. Ngatia, a senior re-
search analyst at IDC.

The home monitoring and security category
is a very robust category within the META
region, with vendors addressing a wide va-
riety of consumer needs, including smart
cameras, doorbells, door locks, sensors, and
smoke detectors. Amazon, TP-Link, and
D-Link are the key players in this space by
virtue of pushing devices to the market at at-

tractive price points. However, the category
is highly fragmented across the region, as
different markets have different needs.
META Home Monitoring & Security Cat-
egory — Vendor Shares, Q4 2019

Company Unit Share

Amazon.com 14.9%

TP-Link 11.8%

D-Link 10.7%
Google 7.7%
Xiaomi 5.3%
Others  49.6%

IDC believes that a general lack of aware-
ness around availability is constraining up-
take and growth in the META smart home
devices market and preventing it
from reaching its full po-
tential. Educating con-
sumers on the in-
stallation and use
of smart home
devices  will
go a long way
to deepening
the market
~ for these de-
. vices. This
Yy approach will
also help to
mitigate  con-
cerns around se-
curity and privacy.
Overall, IDC ex-
pects the META smart
home devices market to see
continued growth over the coming
years as vendors push their devices
to the market. This push could either
be through existing channels or new
relationships. Some of these include
collaboration with traditional retailers
by seeking shelf space in retail outlets,
and also through working closely with
home automation specialists and in-
stallers of smart home devices.

employees and visitors; this comes as a com-
plement to the precautions and preventive
measures taken by the Ministry to ensure the
safety of workers while ensuring the continu-
ity and efficiency of work that began with the
suspension of work with the signature system
With the electronic fingerprint of proving the
attendance and departure of employees, as
well as stopping and suspending all direct in-
ternal meetings and holding them via remote
meeting platforms through the internet, and

work face.

in the Ministry.

Ericsson selected for Al-hased RAN
optimization hy NTT DOCOMO

By ; Shaima Hassan

Ericsson has been selected by Japanese
communications service provider NTT
DOCOMO as its Al-based optimization
solution vendor for its nationwide radio
access network (RAN).

The companies have been collabo-
rating on introducing new

solutions for decades,

recently focusing on

5G proof of con-

cept  activities.

The Al-based

Performance

Diagnostic

solution for

RAN optimi-

zation is one

such effort

and result of .

this collabora-

tion.

Leveraging on

Ericsson’s global

knowledge and

experience, and col-

laborating with NTT DO-

COMO’s network optimization
expertise, the Al-based Performance
Diagnostic solution will apply inno-
vative machine learning and complex
problem-solving techniques to clas-
sify cell performance issues and recom-
mend changes. NTT DOCOMO’s plan-
ning and optimization teams will be
able to evaluate the solution’s output to
expedite optimization efforts accurately
and in a timely manner.

The companies conducted trials in 12
cities. The Ericsson Performance Diag-

nostics solution achieved 98% accuracy

in classifying performance issues. The

commercial operation to cover nation-

wide network is planned for March
2020.

Hozumi Tamura, Executive Vice Presi-

dent, NTT DOCOMO, says: “NTT

DOCOMO has proactively

worked on service

area expansion

and  communi-

cation quality

improvement

in an effort

to provide

‘ comfort-

able com-

| munication

“7 areas to our

& customers.

7 Leveraging

" Al and our

know-how that

has been devel-

oped for years, we

will further improve

network quality.”

Peter Laurin, Executive Vice

President and Head of Business Area

Managed Service, Ericsson, says:

“Close collaboration with NTT DOCO-

MO highlights the real benefits and val-
ue that Al-based and machine leaning
solutions can bring to communications
service providers’ network operations.
This solution maximizes end-user ex-
perience in service provider’s networks
while minimizing their total cost of
ownership.”

Ansaldo Energia chooses Kaspersky
as strategic partner on its digital transfor-
mation path

By ; Nelly All - Nahla Mugalad
Ansaldo Energia has chosen Kaspersky as
a strategic partner to secure plants, ma-
chinery and industrial supply chains on its
digital transformation journey. Ansaldo
Energia has begun deploying Kaspersky
Industrial CyberSecurity in order to rein-
force protection of its operational technol-
ogy (OT) networks from ICS threats.
Ansaldo Energia operates in the power
generation sector, developing its tech-
nologies to support modern digitisation,
decarbonisation and decentralisation pro-
cesses. With more than 4,000 employees,
2,500 of which are based in Italy, it is one
of the main international players in the
power generation sector. Kaspersky has
been an Ansaldo Energia partner in IT
security since 2013, protecting the com-
pany’s endpoints with the most innovative
technologies, including the Kaspersky
EDR (Endpoint Detection and
Response) reactive compo-
nent — now applied to
over 5,000 distributed g
and centralised nodes.
Protecting data and
equipment is becom-
ing an increasingly W
wide and more strate-
gic priority for Ansaldo
Energia, especially since
it started an important digi-
tal transformation process a
few years ago that involved the
adoption of smart devices and connected
production plants. In addition, it plans to
introduce innovative processes such as
predictive maintenance in the near future.
The ongoing convergence between the IT
and OT worlds — everything that concerns
production plants, made possible through
IoT technologies and a business model
more closely connected to the supply
chain — have made the issue of informa-
tion security even more complex. This
approach has been addressed through the
introduction of the Cyber OT Application
Area in a three year scope for the Industri-
al R&D Plant, supporting the Lighthouse
Plant of Ansaldo Energia — the first one
selected by the National Technological
luster Intelligent Factory on behalf of

the Italian Ministry of Economic Devel-
opment.
Ansaldo Energia has decided to face
these challenges by relying on Kasper-
sky to build a safe model thanks to the
companies’ common abilities to design
intrinsically safe equipment and plants.
Kaspersky promotes a cyber-immunity
paradigm; with a philosophy to develop
an ecosystem where everything connect-
ed through technology is protected.
Ansaldo Energia has therefore chosen to
implement Kaspersky Industrial CyberSe-
curity as its OT/ICS security solution. At
the end of 2019, Ansaldo Energia started
to deploy KICS for Networks and KICS
for Nodes in its OT networks. These prod-
ucts are designed specifically to protect
various levels of industrial infrastructure,
including SCADA, DCS, PLC, MES,
engineering workstations and net-
work connections.
. “We chose Kaspersky
™ " as our strategic secu-
rity partner because
the company can
not only give us
the expertise to
protect our indus-
trial systems and
networks, but also
the ability to create
together a valuable of-
fering for other operators
in our ecosystem,” said Luca
Manuelli, Chief Digital Officer of Ansal-
do Energia.
“We have been an Ansaldo Energia stra-
tegic partner for several years and we
are very proud of being chosen again to
accompany the company on its complex
digital transformation journey,” said
Morten Lehn, General Manager, Italy at
Kaspersky. “The energy sector is certainly
a strategic one for Kaspersky and busi-
nesses operating in the sector need a part-
ner that is able to guarantee protection on
different sides. We are ready to work with
Ansaldo Energia to protect the continuity
and integrity of the company’s techno-
logical processes and ensure that they can
achieve its desired objectives of greater
efficiency and competitiveness.”

encouraging employees to work from home
while providing the infrastructure Anah the
necessary regulatory frameworks and Hok-
mah to ensure the best performance of the

A number of measures have also been taken to
ensure the protection of workers in anticipa-
tion of transmission of infection through steri-
lization and periodic purification of all offices

By : Tahrez Surve

Regional Director

No quick fix for healthcare security “1-2“
Gulf, Levant & Turkey, F5 Networks

From test results and lab equipment to monitoring equip-
ment and patient records, the healthcare industry is in-
creasingly reliant on digital solutions.
However, an ever-growing skills shortage and a lack of
financial resources to implement the right security meas-
ures means there’s a constant battle raging to stay ahead
of a rapidly shifting threat landscape.
The stakes are high. Healthcare organisations face en-
tirely different dangers to the average business, with sig-
nificant humanitarian and ethical dimensions to consider.
Unsurprisingly, healthcare organisations around the
world conform to strict regulations. For example, the
UK’s National Health Service has specific security poli-
cies and so does the US via the Health Insurance Port-
ability and Accountability Act. There are many others
across the world, all of which tend to be designed for rig-
orous data privacy. Patient data should only be accessible
on a need-to-know basis and patients must have control
over how their data is used and what is kept on file.
While that is all well and good, it is hardly a deterrent to
determined hackers.
A recent study by Vanderbilt University’s Owen Gradu-
ate School of Management found that it takes healthcare
facilities hit by a data breach or ransomware an extra 2.7
minutes to respond to a patient with a suspected heart
attack. This could result in as many as 36 additional
deaths per 10,000 heart attacks that occur each year. The
study also found that at least 10% of the more than 3,000
Medicare-certified hospitals of the on the US’ Depart-
ment of Health and Human Services (HHS) list were hit
by a cyberattack.
Then there’s the WannaCry ransomware cryptoworm,
which hit the NHS hard in 2017. Appropriate security
patches had previously been pushed out but remained
ineffective without machine reboots. The clean-up cost?
Around £92m.
One of the weakest links in the cybersecurity chain is
human error. The IT team can’t cope alone, and every
employee needs to buy into a security-first culture.
Phishing remains an enduring favourite to catch people
out. Based on analysis from the past year, F5 Labs be-
lieves phishing is now the most prominent attack method
used to breach data, with the healthcare industry one of
the most at risk (rubbing shoulders with other prone sec-
tors like finance and education).
Attackers don’t have to worry about hacking through a
firewall, finding a zero-day exploit, deciphering encryp-
tion, or rappelling down an elevator shaft with a set of
lockpicks in their teeth. The hardest part is coming up
with a good trick email pitch to get people to click on,
and a fake site to land on.
—

—

Facehook Launches New Business
Resource Hub to Support Business

By ; Nahla Muqalad

Facebook announced the creation of the Business Re-
source Hub to support businesses being affected, whether
directly or indirectly, by the recent outbreak of COV-
ID-19.

The Hub features recommendations as well as courses to
help businesses and brands stay connected to customers
and keep their business on track.

As part of these recommendations, Facebook encouraged
businesses to take these five steps to navigate the impacts
and effectively maintain their operations:

Keep yourself safe and informed ; Stay up to date by fol-
lowing credible, official sources such as the World Health
Organization (WHO) and your local government health
department so you can respond quickly to changes that
could affect you or your customers.

Stay in touch with your customers ;Proactively share
important information with your customers using email,
your website, Facebook Page, Instagram business profile
or however you typically connect.

Try hosting online events; In case you need to postpone
or cancel any planned events as a result of the outbreak,
connect with your customers directly on their phone with
an online webinar, or organise live sessions using social
channels such as Facebook or Instagram.

Prepare a customer service plan; In order to be respon-
sive and transparent with your customers during this
challenging moment, prepare for incoming questions and
requests.

Provide a list of frequently asked questions (FAQs).
Prepare a list of responses for questions your customers
are likely to ask and provide as much detail and reassur-
ance as possible in your answers.

The Business Resource Hub also includes quick and
easy access to credible and accurate information about
COVID-19 and other resources to help businesses and
the communities they serve, stay informed.
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“Telecom Egypt” extended the January bill payment period for the next bill in the interest of the

Books: Mohamed Shawky

The company “Telecom Egypt” has con-
firmed the extension of the January pay-
ment period for the fixed phone, which
was scheduled for March 15 until the
date of the next bill’s maturity without
cutting the service, in the interest of the
safety of its customers, while confirming
the availability of all electronic payment
methods through the company’s website,
this comes in The company’s support

front the emerging Corona virus, and in
solidarity with the precautionary meas-
ures to prevent the spread of the virus by
reducing congestion and limiting the exit
except for the most urgent necessity.

For his part, Eng. Adel Hamed, Manag-
ing Director and CEO of Telecom Egypt,
said this step comes as part of a series
of decisions that the company makes to
support the state’s efforts in facing “Co-
rona”, and that the company is from this

tomers and ensure their safety, and not
having to exit from Deferred payment of
bills, indicating that electronic payment
is available on the company’s website to
those who wish to pay.

Also, Telecom Egypt announced yes-
terday a free increase in the consump-
tion capacities of the internet packages
offered to them within the Ministry of
Communications and Information Tech-
nology initiative to support students in

conjunction with the decision to suspend
schools and universities for a period
of two weeks within the precautionary
measures indicated by the state to com-
bat the emerging corona virus, in order to
announce Providing free browsing ser-
vice for “Knowledge Bank”, educational
platforms and websites for students, in
order to support the distance learning
system and to facilitate students to com-
plete their studies during the suspension

framework for the state’s efforts to con-

decision to reduce the burdens on cus-

realme Officially Unleashes the Gaming Monster With realme G3 & realme 6i

Nahla Meklad
The 2020 strategy plan for realme fo-
cused on three integral pillars to boost
their success and help them become one
of the top three in the Egyptian market.
2020. realme announced that its official
launch for C3 and 6i smartphones will
be unveiled for the first time with the
Helio G processor, on Monday 23rd of
March. realme C3: The Gaming Mon-
ster under 2.5K EGP, as the first in the
world G70 processor. Along with realme
6i that is equipped with the world’s first
MediaTek Helio G80 chipset and consid-
ered as the best choice under 3K EGP.
According to Antutu benchmarks, the
Helio G70 processor got 39226 points for
GPU, 72188 points for CPU and 195129
Points for SOC.
These variously equipped smartphones
introduce the most powerful devices
in design and feature in its economic
category. The unique stylish designs of
the smartphones and their strong com-
petitive performance are positioned at
valuable prices that suit the needs of the
younger audiences who seek the adven-
turous lifestyle.
realme 2020 aims to become at the top
three of the Egyptian market. Josef
Wang, General Manager of realme Mid-
dle East and Africa Operations, later
singled out each category by stating that
“we aim to further improve our expertise
in several smartphone categories that

cover, entry level devices; mid- range
devices; and flagships, this is to expand
and cover all the needs of users in the
Egyptian market during 2020.”

As for the specifications of the realme
C3, realme C3 is an addition
to realme’s entry-level all-
rounder the C series
smartphones, which
has 10.2 million us-
ers across the globe
and has success-
fully disrupted
the entry-level
segment of smart-
phones. realme
C3 is a superstar
in 4 key areas -
Performance, Bat-
tery, Display, and
Camera. As a first
in its segment, the C3
features the world’s first
MediaTek Helio G70 proces-
sor which will ensure powerful and
speedy performance for both main-
stream users and gamers, alike, it will
be The game monster under 2.5K EGP.
The realme C3 will be launched in 2 ex-
quisite colors — Blazing Red and Frozen
Blue, available in one edition of 3GB
RAM and 64GB ROM. Along with a
huge S5000mAH battery with which
one can enjoy infinite entertainment.
With realme C3 one can talk for hours,

stream YouTube videos, listen to music,
play games, and navigate without any
interruptions. It also supports a reverse
charging, which means it can charge
other devices just like a power
bank.
As for the realme 6i,
it features a quad-
camera with Al
technology, 48
megapixels,
and a battery
of 5000 mAh,
a  6.5-inch
full screen.
It is also the
first phone
in the world
to come with
the MediaTek
Helio G80 pro-
cessor in the world.
The realme 6i special-
izes in its powerful quad-
camera system, each camera
of which is carried out its respective
function and collaborates closely with
others, resulting in striking photo ex-
perience and fun. Particularly, the ulti-
mately clear 4§MP main camera helps
produce clear and beautiful photos.
Along with 5000mAh massive battery,
realme’s largest battery, that can cer-
tainly come to have the longest battery
life. All these powerful features will be

positioned at the best choice under 3K
EGP.

In past successful launches, realme 5
series has sold more than 320 thousand
devices. Amongst the success realme 5
phone was listed as the “Sales Cham-
pion” on “Souq.com”, in the category
of 3K EGP. This success has positioned
realme 6i with a more rigorous competi-
tion and a potentially encouraging level
of higher demands due to its powerful
features.

Josef Wang noted that the realme plan
for 2020 is very ambitious, as the com-
pany will not only provide smartphones
but aim to introduce new products that
depend on the various functions of the
internet namely known as the “Internet
of Things”. This will restore the Egyp-
tian market with smart devices such as;
smartwatches and smart accessories
and smart TVs.

At the same time, realme prioritizes
customer experience as they focused on
facilitating the accessibility between the
consumer and the product by expand-
ing their point of sales. Josef stated in
an interview that, “realme has capped
the year with 3,500 retail stores and this
year we are aiming to cap the year with
5,000 retail stores in order to expand our
opportunities to sell and most impor-
tantly facilitate the process of purchase
for the Egyptian public.”

the process of distance education, and in

Vodafone Egynt adopts new preventive measures to en-
sure business continuity efficiently and service more
than 44 million customers

ers in the sales outlets in a different way and

making the waiting time for the customer out-

side the branch to ensure more spacing and

no crowding.

For his part, Alexander Froman, CEO of

Vodafone Egypt said that Vodafone pe-

riodically follows up with the

competent authorities to obtain

information and coordination

to ensure business continu-

ity and provide services to

our customers and help them

pass the conditions that the

crisis. . country goes through, with a

It has already implemented a ‘ b view to consolidating the con-

number of awareness and preven- cept of business continuity, and

tive campaigns and programs in all its emphasizing the company’s leadership

departments and branches scattered in vari- in employing Technology and innovation in

ous regions, in order to maintain the health  order to provide technological solutions that
of employees and clients, in addition to  keep pace with changes and developments.

He added a campaign has been launched on

limiting the spread of the disease in compli-
ance with the instructions of the Ministry of ~ Vodafone social media platforms under the
slogan “Stay safe and we are close to you” in

Health. The company also carried out clean-
which Vodafone urges its customers to use

ing and permanent disinfection operations
for branches and headquarters, in addition to  the Vodafone application and Vodafone Cash
services to transfer money and all services

providing the masks and gloves necessary to
protect employees and customers, in addition  that help the customer to execute his requests
without the need to visit the branches.

to organizing the entry and exit of custom-

By ; Nahla Muqalad

“Vodafone” Egypt revealed its adoption of a
set of precautionary measures to counter the
emerging corona virus, in compliance with
the country’s policies in taking the necessary
measures to limit the spread of the virus.
These decisions come in the belief of =
the company of the importance of -
supporting the state’s efforts in

facing the Corona virus, in ad-

dition to the necessity of join-
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ing together the private and |
public sectors, to avoid this T

2020 IWD: Google to train 20,000 women across Africa

By ; Nahla Mugqalad
In honour of 2020 International Women’s
Day, Search Engine platform, Google, Mon-
day, announced plans to double com- .
mitment to African women and
aims to train 20,000 wom-

nent will be trained through community-
driven training initiatives via Women Will
communities across Sub-Saharan Africa.

Head, Brand & Reputation, Goog-
le SSA, Mojolaoluwa Mak-
inde said: “On Interna-

By ; Nahla Mugalad

Experts have said the continued em-
bargo on China’s manufacturing
sector over the COVID-19 outbreak
(Coronavirus) will see a drop in
smartphone shipments to Africa.
According to the International Data
Corporation (IDC), the overall Afri-
can smartphone market will shrink
by 8.4% in Q1 2020 resulting in 48.7
million smartphone units.

“The closure of factories in China fol-
lowing the COVID-19 outbreak has
severely disrupted the supply chain
for components used in the produc-
tion of smartphones,” said Ramazan
Yavuz, a research manager at IDC.
“The fallout from the COVID-19 out-
break is compounding existing lo-
cal and macroeconomic challenges

across Africa, and we expect smart-
phone shipments to the continent to
decline 14.9% QoQ in QI 2020,” Ya-
vuz added.

Africa’s dependency on low cost
smartphones from China is a factor
that will continue to impact growth in
this market.

“Transsion brands (Tecno, Itel, and
Infinix) continued to dominate Af-
rica’s smartphone space in Q4 2019,
with 40.6% unit share. Samsung and
Huawei followed in second and third
place, with respective unit shares
of 18.6% and 9.8%. The Transsion
brands Tecno and Itel also dominat-
ed the feature phone landscape with
a combined share of 69.5%. HMD
placed third with 10.2% share,” the
IDC report stated.

SAP Powers Crescent Petroleum’s Digital
Transformation Journey with SAP’s 0il and Gas
Model Company on S4/HANA platform

By : Mohamed Shawky

Crescent Petroleum, the Middle
East’s first and largest privately held
oil and gas company, has chosen SAP
as a strategic partner to power its
drive to improve efficiency across all
processes, and progress a digi-

tal transformation strategy - |
in coming years. .
In partnership with SAP A
Digital Business Ser-
vices, Crescent imple-
mented the S/4HANA
real-time business suite
and the SuccessFactors

for drilling operations, plant mainte-
nance, procurement, project systems,
finance, and human resources func-
tions. The company now operates on
a single integrated digital platform,
S4/HANA, and has introduced
online transaction pro-
cessing to eliminate un-
necessary paperwork.
Crescent plans to
extend its internal

digital footprint
with dashboards and
mobility  solutions

for maintenance staff,

en this year. According
to Google, its new
programme tagged:

‘Women
will train 5,000 S-=
women in 17 cit- /=

=
Will, A

ies across Africa ==

including Abeo- =
kuta, Abuja, Ado
Ekiti,
Yaba, Uyo and 5
other cities in Ni-

Ibadan,

. tional Women’s Day
~in 2019, Google
r announced  the
| o launch of Wom-

f{ﬂ- en Will, Goo

—— s g-
L;""S, le’s  initiative
1= ———= to create op-

portunities
for women, in
Africa  under
the Grow with
Google umbrel-

geria. la. “Since then,
Through this pro- we have reached
gram, Google will more than 10,000
empower participating women across eight
women with Entrepreneur- countries and 26 com-
ship, Workplace Readiness, munities. With 26 chapters

Leadership and Technology Skills,
starting with an empowerment drive in
March and April.

Also, another 15,000 women on the conti-

across Africa, Women Will has
helped create access to networks, skills and
opportunities for women across the conti-
nent,” she said

talent management suite to

help streamline operational units
across its operations to yield con-
siderable efficiencies. The company
became the first global implementa-
tion of SAP S/4AHANA Oil and Gas
Model Company 1809, achieving
go-live in a record time of 8§ months,
ahead of schedule. Model Company
is SAP’s industry-leading, ready-to-
use, and preconfigured process solu-
tion, which helps adoption of stand-
ard industry templates with minimal
customization. Crescent worked with
SAP Digital Business Services in the
transformation journey and embraced
industry best practices across the or-
ganisation to simplify and streamline
processes.

Crescent now has over 300 apps for
real-time and common work centers

while piloting cutting-
edge technology leveraging
sensor-driven predictive maintenance
capabilities. “The digital oilfield mar-
ket in the Middle East demonstrated
how important digital transformation
is for oil and gas companies focused
on driving operational efficiency and
excellence,” said Ravi Kumar, Chief
Corporate Officer, Crescent Petro-
leum and Member of Crescent Group
Board. “With the successful roll-out
of SAP across the UAE and Kurdis-
tan Region of Iraq, we have a real-
time, digital foundation to support
our growth into the coming decades
as we unlock the value of the energy
resources in the region, and make an
impact in the communities we serve,
and achieve our vision for promoting
energy and social sustainability.”

period.

™

General Manager, Middle
East & Africa, Infor

Will Al replace the CFO?

Al continues to be a hot topic within organizations,
and while Al holds great potential for revolutionizing
the role of the CFO, it doesn’t necessarily mean your
organization’s finances will soon be overseen by a ro-
bot. In fact, as the CFO’s role has continued to evolve
over the years to more closely align with organiza-
tional needs, the CFO has become an even more valu-
able advisor to the CEO and the entire enterprise. Al
will take some pain out of day-to-day operations and
tasks that are overseen by CFOs, but human insight
still rules the day when it comes to financial decisions.
How we define Al

Al can be viewed differently by organizations and
even by roles. Maybe the best way to way to think
about Al is that it is constantly evolving and is one
point on a technology continuum. These are the Al
forms that we predict will have the most influence on
CFOs. Robotic process automation, which uses busi-
ness logic and structured inputs to automate business
processes and repetitive tasks.

Intelligent assistants, like Alexa® or Siri®, which are
programmed with machine learning, voice recogni-
tion, and natural language processing to learn from
voice commands, and get better at predicting and
meeting users’ needs.

Chatbots, which are conversational agents similar to
intelligent assistants but not tied to a particular device.
Machine learning, which is a technique where algo-
rithms are given data and asked to process it without
predetermined rules.

Predictive analytics, which can leverage machine
learning to make predictions about future trends and
likelihoods.

Why it’s important for the CFO to embrace Al

Let’s lay out the biggest benefits of Al to CFOs.Helps
them work smarter ,Provides insights into patterns
found in large data sets too complex for easy anal-
ysis by the human brain , Augments capabilities by
aggregating large quantities of data and providing
high-level analysis to boost competitive advantage ,
Automates manual and repetitive processes, such as
invoices, expense reports, and monthly and quarterly
closes and Requires human decision making only

h
(When necessary )

By ; Mohamed Shawky

Global NGO Human Rights Watch (HRW) says the Ethi-
opia government should immediately lift its shutdown of
internet and phone communications in the Oromia region
of the country.

The shutdown has been in place since 3 January 2020
and has affected mobile phone networks, landlines and
internet services in western Oromia.

According to HRW, the situation has prevented families
from communicating and has contributed to an informa-
tion blackout during government counter-insurgency in
the area.

It was imposed in areas under federal military control and
comes amid reports of government military operations
against the armed wing of the Oromo Liberation Front
(OLF), an organisation which authorities consider as a
rebel group fighting for secession of the Oromia region.
In January 2020 Ethiopia’s ruling party denied any link
between the communication shutdown and military op-
erations in the region.

ID-19 related measures

By ; Nelly All

Airbus SE (stock exchange symbol: AIR) continues to
closely monitor the evolution of the COVID-19 virus
across the globe and is constantly assessing the situation,
the impact on employees, customers, suppliers and the
business.

Following the implementation of new measures in
France and Spain to contain the COVID-19 pandemic,
Airbus has decided to temporarily pause production and
assembly activities at its French and Spanish sites across
the Company for the next four days. This will allow suf-
ficient time to implement stringent health and safety con-
ditions in terms of hygiene, cleaning and self-distancing,
while improving the efficiency of operations under the
new working conditions. In those countries, the Com-
pany will also continue to maximise homeworking wher-
ever possible.
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