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ITU/UNESCO Broadband Commission urges
faster global action on digital development

By : Mohamed Elttar-Wael
Elhosany

Commissioners meeting in Kigali
outlined next steps for accelerating
inclusive universal connectivity, setting
the stage for tomorrow’s opening of
the ITU World Telecommunication
Development  Conference.

The Broadband Commission for
S ustainable Development met in
K igali, Rwanda, this weekend to
p inpoint new actions that can drive
f aster progress towards universal
meaningful access to digital networks
a nd services.

The high-level advocacy group came
together for its annual Spring Meeting
at the invitation of the Commission
Co-Chair, H.E. President Paul Kagame
o f Rwanda, ahead of the landmark
digital development conference held
every four years by the International
T elecommunication Union (ITU):
t he World Telecommunication
D evelopment Conference (WTDC).
I n his opening remarks to the
m eeting, President Kagame told
Commissioners: “We are still living in
tough times, economically, politically,
and in terms of global public health.
T he immediate future is full of
uncertainties and risks. But one thing
is sure: All of the challenges we face
can be handled faster, better, and more
e quitably, by investing in universal,
a ffordable broadband.”

C ommission Co-Chair Carlos Slim
a Iso emphasized the importance
o f connectivity in the wake of the
ongoing global health crisis. “For the

adoption gap, carriers could provide the
devices, and government programmes
could pay the monthly subscription
f or families that qualify, ensuring
r easonable packages with unlimited
minutes and enough data. This would
s upport remote education, e-health,
and e-commerce, among many other
digital services,” he said.

C ommissioners and Special Guests
r epresenting government leaders,
h eads of international organizations
and private sector companies, along
w ith civil society and academia,
d iscussed the power of digital
t ransformation to create broad and
p ositive socio-economic impact and
I ooked at ways to rapidly increase
access to broadband, foster innovative
p artnerships, empower youth, and
b uild trust in online spaces.

In particular, they confronted chronic
connectivity challenges and discussed
how to ensure affordable, sustainable,
and equitable access to digital services
a cross regions, especially in the
world’s 46 Least Developed countries,
where 17% of the population is still
w ithout a mobile broadband signal,
and hundreds of millions more kept
offline by high prices, lack of digital
skills and awareness, and a dearth of
usable, relevant and accessible content.
R ecognizing the role digital
t echnologies play in all facets of
e conomic activity, Commissioners
s hared government and business
s trategies that are incentivizing
i nvestment in digital literacy,
¢ onnectivity, and skills.

C ommission Co-Vice Chair Houlin
Z hao, ITU Secretary-General, noted
that “One of the challenges we need
to overcome is reducing the cost of
b roadband subscriptions and digital
d evices, especially in low- and
I ower-middle-income economies.
A ffordability of broadband services
in developing countries is also one of
the Commission’s 2025 targets. I do
hope that we can use this moment to
a ccelerate the achievement of these
t argets and break down these last
b arriers to connectivity.”

“ Digital and media literacy skills
are among the most empowering of
h uman transformations: in terms of
our livelihoods, in terms of our access
t o quality and lifelong education,
in terms of decisions guiding our
h ealth and safety, and in terms
o funderstanding and exercising our
civil rights,” said Dr Tawfik Jelassi,
UNESCO’s Assistant Director-General
for Communication and Information,
r epresenting UNESCO Director-
General Audrey Azoulay, who serves
as the Commission’s other Co-Vice
C hair. “Broadband Commissioners
have a unique awareness of this. We
have a unique capacity to lead change,
t hrough innovation, investment,
a dvocacy and partnership.”

T his latest Commission meeting —
t he first in-person meeting in two
years — provided clear synergies with
W TDC, set to kick off tomorrow
with the theme of “Connecting the
unconnected to achieve sustainable
d evelopment”.
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Women in MENA workforce could increase GDP by
$2 trillion in “ PwC “Middle East survey

By : Bakinam Khaled — Samah
Saeed

PwCMiddleEastlauncheditslatest MENA
Women in Work Survey 2022: Young
‘Women, Powerful Ambitions to highlight
the career aspirations of young women
and the challenges they face in achieving
their ambitions across the Middle East and
North Africa region and the key measures
needed by MENA employers to unleash
women’s potential in workplaces.

The study was launched in conjunction
with the Middle East Action for Diversity
C ouncil, a council of CEOs from
multinationals in the region with a clear
aim of leading by example as well as
r allying like-minded organisations to
a dvance diversity and inclusion within
the workplace by working together and
¢ ommitting to change.

W hile young MENA women are more
likely than ever to be highly educated,
t heir employment prospects and career
opportunities leave room for improvement.
This is highlighted by the “expectations
vs. reality” gap that young women face,
w here they face a disconnect between
their expectations and lived experiences of
employers. Around 94% of the surveyed
women favoured “work-life balance” and
“training & development opportunities” as
their most valued employer characteristic.
However, only 62% of women agree that
t heir employer provides a satisfactory
“ work-life  balance” and “training
& development”  opportunities.The
e conomic prize from getting this right
could be significant. PwC analysis shows
that increasing the share of women in work
in MENA to match the male employment

rate could increase the GDP by 57%, or as
much as $2 trillion.

While 84% of women aspire to become
leaders in their fields, female employees
i llustrated that work is not their only
p riority, with 80% agreeing that it is
important to play a leading role in looking
after their families.

H ence, embedding diversity strategies
for the entire career lifecycle, setting
diversity KPIs to ensure fair assessments
for women and reinforcing supportive
w orkplace cultures are critical steps for
MENA employers to effectively attract,
recruit and retain talented young women.

H ani Ashkar, PwC Middle East Senior
P artner, commented: “Identifying,
d eveloping, promoting and retaining
women is essential for the success of our
b usiness and our region more broadly.
K ey takeaways from our most recent
research include encouraging employers

to create a strategy that includes investing
in skills, reforming cultures, embedding
e quitable workplace policies, respecting
personal time and wellbeing as well as
developing metrics to actively track the
progress in supporting female employees.”

N orma Taki, Inclusion and
d iversity Leader at PwC Middle
E ast, commented: “We welcome
a 1l initiatives in the MENA region
t hat aim in advancing women’s
c areers, which requires a multi-party
approach in order for any progress to
b e sustainable. Governments should
continue to support women on a policy-
level, and companies should take a
m ore proactive approach in creating
workplace environments conducive to
w omen’s success.”

S hipBlu becomes the first logistics
platform in Egypt to adopt what3words
for faster and more reliable deliveries to
any location.

Global potential of
Internet remains
largely untapped,
says UN agency for
digital technology

By : Nahla Ahmed — Nally Abdhamid

T he immense potential of the Internet for social and
e conomic good remains largely untapped despite
3 0 years of steady growth, according to anew
r eport from the International Telecommunication
U nion (ITU), the United Nations specialized agency
f or information and communication technologies.
Launched to coincide with the opening of ITU’s World
Telecommunication Development Conference in Kigali,
R wanda, the Global Connectivity Report 2022 argues
t hat while easy, affordable access to fast broadband
i s near-ubiquitous in most rich-world nations, vast
swaths of humanity remain excluded from the immense
possibilities offered by the online experience, stunting
economic development and deepening global inequalities.
While the number of Internet users surged from a just a
few million in the early 1990s to almost five billion today,
2.9 billion people — or around one third of humanity
— still remain totally offline, and many hundreds of
m illions more struggle with expensive, poor-quality
access that does little to materially improve their lives.
T he report advocates for putting ‘universal and
m eaningful connectivity’ — defined as the possibility
o f a safe, satisfying, enriching, productive, and
a ffordable online experience for everyone — at the
centre of global development. It also evaluates how
c lose the world is to achieving that universal and
m eaningful connectivity, using the connectivity targets
for 2030 recently released by ITU and the Office of
t he UN Secretary-General’s Envoy on Technology.
T he cost of broadband subscriptions and digital
d evices remains a major barrier to connectivity,
t he report confirms. While Internet access has
b ecome progressively cheaper in richer countries,
g etting online is still prohibitively expensive in
m any in low- and lower-middle-income economies.
And although the cost of broadband — especially mobile
broadband — has fallen significantly over the past decade,
the majority of low- and middle-income economies still
fall short of the global affordability target of 2% or less
of gross national income per capita set by the Broadband
C ommission for  Sustainable  Development.
“ Equitable access to digital technologies isn’t just a
moral responsibility, it’s essential for global prosperity
and sustainability,” said ITU Secretary-General Houlin
Zhao. “We need to create the right conditions, including
promoting environments conducive toinvestment, to break
cycles of exclusion and bring digital transformation to all.”
W hile the COVID-related surge in demand for
I nternet access brought some 800 million additional
people online, it also dramatically increased the cost
o f digital exclusion, with those unable to connect
a bruptly shut out of employment, schooling, access
t o health advice, financial services, and much more.
“ Universal, meaningful connectivity has become
t he global imperative for our decade,” said Doreen
B ogdan-Martin, Director of ITU’s Telecommunication
Development Bureau, which produced the report. “It’s
no longer just about linking people — the catalytic role of
connectivity will also be absolutely critical to our success
in achieving the UN Sustainable Development Goals.”

SHIPBLU announced a partnership with

location technology company what3words

By :Bakinam Khaled - Wael
Elhosany

S hipBlu, the platform that is
redefining the ecommerce shipping
experience in Egypt, has announced a
partnership with location technology
company what3words, an innovative
development for logistics in Egypt.
United in a mission to improve both
merchant and shopper experiences,
the partnership enables shoppers to
provide their what3words address in
English or Arabic at checkout through
the ShipBlu integration. This boosts
addressing accuracy and eliminates
the need for phone calls with requests
for addresses and ‘nearby landmarks’
to ensure deliveries find their way to
customers faster and more efficiently,
wherever they may be.

F urthermore, by utilizing the
w hat3words addressing system,
S hipBlu can reduce the total daily
t ravel time for couriers, thereby
r educing vehicle emissions and
h elping improve traffic conditions
across Egypt, in line with ShipBlu’s
g oal to become Egypt’s greenest
1 ogistics platform.

An increasingly on-demand economy
m eans that consumer expectations
are rising, and businesses are under
p ressure to meet these demands
e conomically. A common barrier
p rohibiting seamless e-commerce
deliveries in Egypt is the challenge
of communicating precise delivery
1 ocations. what3words solves this
problem - it has divided the globe into
3m by 3m squares and gives each
a unique three-word combination.
F or example, the address for the
entrance to The Egyptian Museum
i s ///shortage.alpha.tells. Simply
providing those three unique words
allows ShipBlu to locate the exact
3m x 3m square an individual is
r eferring to.

“ QOur mission is to

I everage technology to m
provide the most reliable '™ *

a nd enjoyable shipping .
e xperience in the
m arket, one that
b oth shoppers and
m erchants can look
f orward to.” said
A li  Nasser, CEO

4
&

and Co-Founder of ShipBlu. “Our
partnership with what3words allows
us to do so while leading the way to
more efficient and environmentally-
conscious operations. I am confident
t hat other providers will see the
value in our approach, and together
we can really launch this technology
across the entire logistics industry in
E gypt.”

C hris Sheldrick, Co-founder and
CEO of what3words said “We are
m aking strides on our mission to
change the way people communicate
I ocation, helping individuals and
b usinesses improve the efficiency
of everyday tasks using what3words
a ddresses. ShipBlu brings an
to i nnovative approach

t ackling  Egypt’s

" . 1 ogistics challenges
S W hich will improve
t he  customer

e xperience

a nd help drive

w hat3words

a doption in the

¢ ountry.”

Ericsson Innovation Awards
2022 invites university students
to tackle sustainability challenges

- Samah Saeed By : Bakinam Khaled

E ricsson (NASDAQ: ERIC) is inviting university
students the world over to propose innovative technology
s olutions to help tackle sustainable development
challenges. Impact Our Sustainable Future is the theme
of the Ericsson Innovation Awards (EIA) 2022 challenge,
with more than EUR 50,000 in prizes up for grabs.

H eather Johnson, Vice President, Sustainability and
C orporate Responsibility, Ericsson, says: “There are
less than 10 years until the conclusion of the United
Nations’ Sustainable Development Goals, and it will take
a collective effort from all sectors of society to achieve
them. Ericsson is a champion of the role technology and
innovation can play in scaling sustainable development
e fforts.

S he adds: “University students around the world are
among the most passionate and determined advocates
of the need for action to meet global sustainability
challenges. That’s why we’ve chosen sustainability as the
focus of this year’s Ericsson Innovation Awards to help
c atalyze action.”

Participating university teams are asked to take inspiration
from the United Nations’ 17 sustainable development
goals (SDGs) to identify a sustainability challenge to
tackle with a technology solution that can make a lasting
change.

I nterested teams of two-to-four students currently
enrolled in university studies should submit team names
and ideas by 13.00 (CEST), August 5, 2022.

By : Basel Khaled — Mohamed
Elkholy

Financial inclusion is driving
b etter access to health and
e ducation across Middle East
and Africa, according to a new
w hite paper from Mastercard.
T he study, Financial
I nclusion+ - Connecting
P eople to Finance, Health,
and Education, explores how
h ealth, education, digital,
and financial inclusion are all
intertwined to unlock greater
p rosperity and wellbeing for
communities across the region.
I t reveals that access to
finance, healthcare, and
education has become even
more of a challenge over the
past two years, since the start
of the COVID-19 pandemic,
as a result of movement
restrictions and lockdowns.
This has placed a greater need
for digitally delivered financial
inclusion; and for using this as
a platform to distribute health
and education services to the
masses.

Mastercard is playing a leading

Mastercard study advocates financial inclusion as a driver

for better access to health and education

million of which were related

role
inclusion, with a previous goal
to bring 500 million excluded

in addressing financial

individuals into the digital
economy — a goal that was
achieved in 2020 — and then
raised during the height of the
pandemic with a new pledge
to include 500 million more —
making a total of one billion
people by 2025.

“It is our belief that we can
enhance financial and digital

inclusion using a multi-
stakeholder  approach  that
brings together governments,
financial institutions,
regulators, mobile network
operators, equipment

manufacturers, and education
and health service providers
united by a common purpose.
This, we believe, will also
drive  increasing inclusion
in the health and education
spaces,” said Umar Hashmi,

Vice President, Global Product
and Engineering, Mastercard.
According to the Mastercard
survey on which the white paper
is based, 83% of respondents
across the region say they own
a smartphone, with Jordan
being the highest (89%) and
Morocco lowest (75%). Over
41% say they acquired a new
smart device in 2020-2021,
as more health and education
services were forced online
due to the pandemic — 56% say
they are connected digitally to
an education service provider.
Just over half (55%) say they
use digital mediums to make
financial transactions, and
43% say they are connected
digitally to a health service
provider, with Kenya and
Nigeria coming in at 55% and
Iraq at 11%.

A?2021 reportrevealed there are
130 mobile-enabled insurance
services in 28 countries, with
over half offering coverage for
life and funeral or health and
hospitalization. In 2020, 43
million policies were issued, 29

to life and health insurance.
Mastercard is one of the
stakeholders in this space in
Sub-Saharan Africa, working
on delivering a reinsurance
solution with a partner. The
reinsurance would mean that
customers can recover some of
their hospitalization costs with
cashinsurance.

Education includes skilling
and upskilling of young adults.
In South Africa, Mastercard
has partnered with Junior
Achievement South Africa
to empower women by
supporting entrepreneurship.
This initiative is focused on
empowering unemployed or
self-employed young women
between the ages of 18 and
35 to pursue entrepreneurial
ventures of their own by
training them. The nine-year
partnership with JA South
Africa has helped more than
3,000 girls and young women
gain entrepreneurial  skills,
start new businesses, and
create new jobs.




WITH MAXIMUM CREDIT LIMIT :

ADVA OFFERS SERVICE-INSTALLMENT
PROGRAMS WITH REPAYMENT PERIODS
OF UPTO 60 MONTHS

By : Ahmed Ibrahim - Basel
Khaled

ADVA, the first online service
installment platform in Egypt, has
announced the launch of its premium
programs that provide customers
with access to funds of up to EGP
one million. The programs, which
serve approximately 85% of the
target audience, provide customers
with various services, topped by
healthcare, education and finishing
through the installment feature.
“ADVA uniquely facilitates lending
to a broad category of the society,
including - but not limited to-those
who earn basic and supplementary
incomes, retirees and self-employed
individuals, through financing their
essential needs, in a way that helps
improve the quality of their lives.
Our Service help maintain financial
stability for customers through cash
management,” Rania Gaafar, ADVA
CEO, said. “We pride ourselves on
offering installments of core services
for about 50 percent of its customers
in less than 30 minutes.”

Gaafar estimated ADVA’s
business volume at EGP 100 million
in 2021. “For this year, we expect
it to reach four times higher than

ADVA

ADVA

ADVA

ADVA ADVA

ADVA A
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ADVA
Tt .
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that achieved last year,” she noted,
elaborating “Through our large
number of premium service providers
and modern technological methods,
we assist customers to get the funding
needed in a simple, easy way.”

Meanwhile, Ahmed El-Alfi, Founder
and Chairman of Sawari Ventures,
said «Sawari Ventures mainly focuses
on financing start-ups that have
already started and proved success,
while seeking additional capital to
expand their scope of operation,» he
said. «We invested a six-digit figure
in US dollars as seed fund in ADVA,

considering it a genuine opportunity
for collaboration between startups
and major financial institutions. This
will yield a significant leap with
respect to fintech, as a key part of
the government>s plan towards
digital transformation and financial
inclusion.»

Through its portfolio, ADVA focuses
on expanding its portfolio through a
new package of installment services
that include wedding parties, car
maintenance, insurance and travel,
in order to fulfill the needs of its
customers.
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Orange Egypt and Ericsson complete mediation
consolidation, upgrade and modernization

By : Basel Khaled — Mohamed
Elkholy

Orange Egypt and  Ericsson
(NASDAQ:ERIC) announce the
completion of Orange Egypt’s

mediation consolidation, upgrade,
and modernization. Ericsson
Mediation is now used as the unified
mediation in Orange Egypt and is
considered as a central component of
its enterprise architecture.
Mediation is a key telecom node as
definedinstandards, whichisinbetween
the data generators, like network or IT
nodes and the data consumers which
are the downstream operations and
business support systems. Ericsson
Mediation is responsible to filter out
the non-relevant data, aggregate the
partial data records, and transform the
data as per the format required by the
data consumers.

The transformation of Orange
Egypt’s mediation system to a
standard unified mediation system is
set to significantly simplify system
maintenance with the latest available
software, introduce a tested and
verified full geographical redundant
solution and enhance system
resilience.

Abdelfattah Aly Mabrouk, Chief
Information Officer, Orange Egypt,
says: “We value our partnership with
Ericsson in our quest to accelerate our
digital development. The completion
of Ericsson Mediation will give Orange
Egypt the necessary competitive edge
to better serve our customers and grow

Ericsson Mediation will also support
the release of multiple new features
which will result in an improved end-
user experience as we constantly look
for new and more efficient ways to
assist our customers.”

In addition, Orange Egypt will
also benefit from online mediation
capabilities that will support Orange
Egypt’s upcoming digitalization
requirements,  support  network
evolution to 4G, 5G and Internet
of Things (IoT), and a smooth and
accurately planned migration without
disrupting  operations.

Mathias Johansson, Vice President
and Head of Customer Unit Saudi
Arabia and Egypt at Ericsson

Middle East and Africa, says:
“The importance of mediation is
ever increasing, and it simply will
not be possible to manage today’s
complex networks without a fit-
for-purpose  mediation  function.
With 18 years of data mediation
experience, Ericsson Mediation was
successfully implemented for Orange
Egypt without any interruption.
Orange Egypt now has an enhanced
and unified system that simplifies
the operations of the network and
supports the evolution of the network
in the future.”

Ericsson Mediation is currently used
by 280 operators worldwide serving
1.5 billion subscribers.

our business. The introduction of the

By: Ayub Osman

How the telecom industry is
poised to support nationwide

sustainability plans
E

Head of Sustainability and Corporate Responsibility at Ericsson Middle East and
Aftica

Sustainability, as put by Egypt’s Vision 2030, has but one objective: “ensure the
rights of future generations”. Developed in alignment with the United Nations
Sustainable Development Goals (SDGs), the Egypt Vision 2030 is a unified long-
term political, economic, and social vision. More specifically, the vision sets a
target to reduce greenhouse gases by 10% from the energy sector, including Oil
& Gas (O&G), by 2030 compared to 2016 levels. This translates into immense
pressure for the O&G industry to improve operational efficiency, productivity,

Schneider Electric Announces Regional Winners of its
Competition’s 2022 12th Edition of the Go Green

By : Basel Khaled — Nahla Ahmed
Schneider Electric, in collaboration
with AVEVA, has named the regional
winners of the global Go Green
2022 student competition officially
announcing the win during Schneider
Electric’s Innovation Summit
Middle East and Africa 2022. As
part of the prize, the team was
awarded an exclusive trip to Dubai

infrastructures of the future.

| The winners of the global finals will
be awarded a 10,000 EUR prize, in
addition to enabling them access to
some of the world’s most innovative
entrepreneurs, as well as a one-year
subscription to the renowned digital
learning platform Coorpacademy.
Teams who make it to the finals but
fall short of winning still get some

environmental impact.
Digitalization for sustainability

significantly lowering carbon footprint.

From industry to human resources

most precious resources: people.

and worker safety; maintain cybersecurity; and, at the same time, reduce

Governments, shareholders, and society expect O&G companies to contribute
to cleaner energy, and ultimately meet the global goal of Net Zero carbon by
2050. Thankfully, there’s an array of technologies today helping the O&G sector
revolutionize factory operations for a greener footprint.

These technologies, powered by connectivity, include automation, Artificial
Intelligence (AI), Augmented Reality (AR) and the Internet of Things (IoT). 5G
technology has enabled higher flexibility, lower cost, and shorter lead times for
factory floor production reconfiguration, layout changes, and alterations. This has
given intelligent factories the ability to drive productivity and efficiency, while

By heightening efficiency of operations, digitalization and connectivity have taken
up a major role in the sustainability revolution, helping factories and companies
find ways to supply their products with fewer emissions and less waste.

It is impossible to achieve sustainable development without nurturing one of the

With that in mind, we took inspiration from Egypt’s Vision 2030 agenda, and
developed the Ericsson Egypt Together Apart Hackathon to hack for a connected
future and solve shared global challenges. The theme-based hackathon aimed to
identify innovative commercially viable solutions that showcase the power of

to attend and present their project
during this year’s summit. The
attendees included industry leaders,
technology experts, and government
decision-makers discussing how to
leverage breakthroughs in digital
transformation ~ and  intelligent
software to benefit business as well as
contribute to a Net Zero sustainable
future.

The 3 university winners presented
their  GreenOverMorrow  project
during the event, introducing their
smart management system aimed
at reducing energy waste inside
automated greenhouses using
photoelectric components, IoT and
Al The proposed idea is a brilliant
combination between digital

transformation of the grid and
energetic transition of agriculture
to set smart energy management in
motion and achieve efficiency and
sustainability for all UNSDGs. The
team made it to the global finals
competing against 113 teams from
across Middle East and North Africa.
Go Green is a global competition
empowering students to present
bold and innovative ideas that aim
at building a greener and more
sustainable  future. Competition
ensues in five categories; first of
which is access to energy, followed
by homes of the future; supply chains
of the future, grids of the future, and

perks, including the opportunity
to present their ideas to Schneider
Electric experts and receiving
career guidance, networking with
other participating teams, and free
access to Coorpacademy’s training
programs and courses.

‘Go Green is one of the Middle
East and Africa’s most prominent
student competitions. It comes fully
aligned with Schneider Electric’s
core belief that access to clean and
sustainable energy is a human right,
which explains why the company
throws its weight behind such
competitions that aim at helping
humanity achieve a smarter, more
sustainable, and greener future for

connectivity and 5G.

Improving the quality of life and standard of living are key elements under the
social dimension of Egypt Vision 2030, which is why participants were asked to
focus on creating innovative and viable solutions that are aimed at increasing the
accessibility and inclusivity of healthcare and education in the country. In parallel,
the economic dimension of the hackathon focused on Egypt’s aim to achieve
knowledge-based economic growth and centered around digital transformation,
increasing employment rates, promoting entrepreneurship, increasing the
economy’s resilience and competitiveness, and also achieving financial inclusion
in the country without which sustainable development can’t be achieved.
Collaboration for change

Companies and governments around the world have set ambitious plans to meet
their Net Zero objectives, and collaboration is the only way forward. In 2021,
Ericsson introduced a vision to improve lives, redefine business and pioneer a
sustainable future and today, more than ever, we are committed to working with
partners across and beyond the ICT ecosystem to make this vision a reality.
We are proud to always assert ourselves as a trusted partner that understands the
sustainability journey as we have also set an ambition to be Net Zero across our
value chain by 2040. As part of this work, we aim to be Net Zero in our own
activities and cut emissions by 50 % in our supply chain and portfolio by 2030.
There are a number of strategies we’ve adopted to reduce environmental impacts
and emissions, starting with minimizing waste which is key to a circular economy,
and high reuse and recycling rates through smart product design. Our upcoming
material efficiency standard also include requirements on design for recyclability,
reuse, and recovery.

In addition to hardware optimization, we also help our customers break the energy
curve as we move toward 5G by driving energy performance improvements in
standards. Energy optimized products are developed to improve services.

We have developed innovative solutions that enable operator networks to use as
little energy as possible while managing expected growth in data traffic, meeting
the needs of both current and future 5G networks. This allows us to simultaneously
meet customer expectations and assist the telecom industry in reaching Net
Zero. To date, we have achieved 36% energy savings from delivered Ericsson
Radio System radios versus the legacy portfolio, surpassing the company’s
approved Science Based Target of 35% one year ahead of schedule as outlined
in our HYPERLINK «https://www.ericsson.com/en/about-us/sustainability-
and-corporate-responsibility/sustainability-report»Sustainability and Corporate
Responsibility Report.

Last but not least, our infrastructure and services enable leveraging IoT which
can help reduce greenhouse gas emissions by up to 15% by 2030. The main
areas where ICT can support are transportation, travel, buildings, electricity grids,
services, manufacturing, agriculture, and land use, all of which fall under the nine
pillars outlined by Egypt’s sustainable development strategy.

The ICT industry has demonstrated its capabilities in the creation of opportunities
and efficiencies for a more sustainable tomorrow. Today more than ever, we stand

by our partners in Egypt to do our share in turning the Egypt Vision 2030 into
reality.

World Environment Day: QNET

pledges commitment to sustainable

By : Mohamed Elttar-
Basel Khaled

QNET, prominent
e-commerce based direct
selling company, reiterated
its commitment to
sustainability on the occasion
of the World Environment
Day. It is raising awareness
about the plethora of
worldwide initiatives it has
undertaken and its strategy
for sustainable products.

The company has a
long history of engaging
in corporate social
responsibility (CSR)

activities around the world
through its CSR arm, the
RYTHM Foundation (which
stands for ‘Raise Yourself to
Help Mankind’) to promote
sustainable  development.
The company has also
pledged to exclusively
choose partners that adhere
to the highest standards of
quality and eco-friendly
practices.

QNET has recently been
notable for its advocacy
of sustainable water

development and active
participation in conferences
around the world on water
issues.

Commenting on this, Ms.
Malou Caluza, the CEO of
QNET, said, “Our mission is
to continuously advocate for
our employees, distributors,
and partners to integrate
sustainable living within
their day-to-day lives. We
must continue  actioning
that message to leave a
better world for the next
generation.”

In 2020 and 2021, it was the
main sponsor for the Arab
Water Forum organised by
the Arab Water Council
(AWCQ). AWC is a non-profit
organisation headquartered
in Egypt that aims to raise
awareness on water resource
management challenges and
enhance water and sanitation
services in the Arab region.
In addition, QNET has also
sponsored and participated
in Cairo Water Week for
three years in a row where
its HomePure Nova water
filtration ~ products  were

recognised for supporting
the local water scarcity
strategy, reducing electricity
use, and minimising resource
wastage.

This year, QNET has an
active presence at the 9th
World Water Forum, taking
place in Dakar, Senegal,
from 21st to 26th March, and
coinciding with Earth Hour.
QNET launched a global
campaign  through  the
RYTHM  Foundation to
advocate for water security
and sustainability around the
world. One such project was
the company’s initiative, in
partnership with Water for
Africa (WFA) to provide
clean water to rural Tanzania
by building wells with the
first water well, built in the
Mtwango village in the
Mifindi district providing
clean, safe water supply for
close to 2000 people.
QNET also donates their
HomePure Nova water filters
to increase access to clean
water in these regions. “In
line with the United Nation’s
Sustainable  Development

Goals, QNET pioneered
the HomePure Nova water
filtration range,” said Ms.
Caluza.

She added, “It (HomePure
Nova water filters) does
not use single-use plastic,
minimises water wastage and
does not require electricity
to run, which makes it an
ideal solution for homes and
communities  looking for
guilt-free, sustainable, and
easy access to clean water.”
To combat climate change
and deforestation, QNET
partnered with Ecomatcher
to launch the Green Legacy
Program in 2021. The goal
of this program is to plant
a global forest with at least
10,000 trees by the end of
2022. The first phase of this
reforestation initiative saw a
total of 3,000 trees planted in
Kenya, the Philippines, and
the United Arab Emirates.
The global initiative has
sequestered 22.1 Tonnes of
CO2 to date and is expected
to sequester a total of 750
Tonnes over the lifetime of
the forest.

Domty Selects SAP to Support its
Digital Transformation Journey
and Enhance its Service to 55,000
Retailers Across Egypt

By : Mohamed Elttae - Bakinam Khaled

Arabian Food Services, better known by the name of its
popular flagship cheese brand Domty, has enlisted the support
of global technology company SAP to embark on a digital
transformation journey that will see it benefit from full cloud
integration and software solutions that enhance its interactions
with the 55,000 Egyptian retailers stocking its products.
The cheese giant has implemented RISE with SAP and SAP’s
enterprise resource planning (ERP) solutions to accelerate
its journey to become an Intelligent Enterprise while
minimizing cyber-risks and streamlining its operations. In
addition, to better service its retailers, Domty has embraced
an automation roadmap, which includes an integrated solution
offered by Spirit, an SAP gold partner. Spirit’s Smart Sales
is a van sales solution, meaning products can be delivered
directly to retailers. Thanks to the full integrated package,
Domty can leverage the advantages of cloud computing while
also benefiting from improved visibility and control over all
operations and activities.

Mohamed El Damaty, CEO of Domty, said of the partnership,
“Alongside our focus on quality ingredients, taste and value
for money, we believe our success is driven by innovation. We
are constantly looking for innovative = = 1
ways to satisfy our retailers’ needs, |
and ultimately to serve consumers
better. With RISE with SAP and the
SAP and Spirit integrated solutions,
we have streamlined our operations
and have greater visibility on every
area, allowing for precise decision
making. The solutions also enable
us to react swiftly to changes in the
marketplace and to be able to expand
our reach locally and abroad.”
RISE with SAP is a step-by-
step holistic offering that supports companies’ digital
transformation, and is tailored for each company’s complexity
and starting point. The aim is to go beyond a technical
migration to the cloud, and instead enable companies to truly
transform their business, realizing a faster time-to-market for
new capabilities and applications, and allowing for ongoing
transformation.

Mohammed Samy, Managing Director, SAP Egypt, said,
“Implementing RISE with SAP enables Domty to align with
Egypt Vision 2030 while leveraging the latest cloud-based
solutions at an accelerated pace. Through implementing our
ERP solutions and with the integration of Spirit’s Smart Sales,
Domty has enhanced its monitoring and control of all its
activities. This ensures that its operations are scalable when
needed and flexible enough for continuous enhancements to
be made.”

Founded in Egypt in 1990, Domty today has an extensive
range of almost 200 products with a distribution fleet of
more than 600 trucks operating from 20 strategically
located distribution hubs across the country, rather than
distributors. The streamlined system delivers directly to all
types of retail outlets thanks to a dedicated workforce of
more than 4,200 employees who are supported by Spirit’s
Smart Sales solution.

Omar Samy Abouzaid, Managing Director of Spirit, the SAP
system integrator, said of the collaboration, “We are delighted
to be working with our partner SAP to support Domty in
its impressive digital transformation strategy. Spirit’s Smart
Sales simplifies complex direct store delivery processes and
integrates the back office with customer-facing activities.
This is important as it empowers Domty’s representatives to
make decisions on the spot, enhancing their ability to meet
retailers’ immediate needs. By embracing cloud technologies
and innovative business processes, Domty is setting itself up
for continued success and sustainability.”
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