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Technology can accelerate financial inclusion for persons with disabi

es, finds Mastercard study

Financial exclusion of persons with disabilities leads to lower educational at-

tainment and employment rates

By : Bakinam Khaled - Mohamed Elttar

A compassionate approach to the financial
needs of persons with disabilities, supported
by innovative technology solutions, has the
potential to address the needs of the most vul-
nerable members of society across the Middle
East and Africa, according to the latest white
paper from Mastercard.
The study, Bridging the Disability Gap: An Op-
portunity to Make a Positive Impact, reveals
that digital inclusion is the pathway to finan-
cial inclusion for persons with disabilities. As
governments adopt and prioritize policies to
improve accessibility of services, this paves
the way for public and private sector financial
institutions, mobile network operators (MNO),
fintech providers, and other organizations to
develop and apply solutions.

Umar Hashmi, Vice President, Global Product
and Engineering, Mastercard, said: “At Mas-
tercard, we are a purpose-driven organization
and put into practice our belief in ‘doing well
by doing good’. Diversity, equity, and inclu-
sion are part of who we are, and we bring this
to life by deploying products, services, and
partnerships that are aligned with the 2030
Agenda for Sustainable Development and the
17 Sustainable Development Goals (SDGs),

MasterCard.

based on ‘leaving no-one behind’.”

According to the latest available data, one bil-
lion people, or 15% of the world’s population,
experience some form of disability, constitut-
ing the largest minority group in the world.
Types of disabilities include visual, hearing,
speech, mobility, cognitive, and psycho-social.
A combination of physical constraints in ac-
cessing financial institutions and services
prevents many persons with disabilities from
banking independently. Depending on the type
of disability, this includes being unable to trav-
el to and enter a financial institution, branch, or
ATM, not perceiving and understanding what
is written on paper or electronic devices, being
unable to hear, understand, and communicate
with banking service providers, and being un-
able to access paper or digital content.

The paper includes real-life case studies of per-
sons with disabilities having to depend on others

to perform simple financial tasks. One interview-
ee said: “You should be able to access financial
services in privacy; no one should know the de-
tails of your banking transactions, your balance,
and how much you are spending.” Others spoke

about how access to services digitally would

make a significant difference to their financial

independence.

A 2019 UN report cites data that show persons

with disabilities consider 28% of banks in devel-
oped countries, and between 8% and 64% banks

in some emerging economies, to be inaccessible.

However, measures are being taken to address
this, at the government and corporate levels.
The UAE has enforced a federal law concern-
ing the Rights of People with Disabilities.
Emirates NBD bank has imparted Disability
Equality Training to over 2,100 of its staff and
has also taught them American Sign Language.
The bank’s Disability Friendly Branch project,
implemented in 2016, aims to facilitate and
ease the banking experience. The three-phase

transformation integrates infrastructure, tech-
nology, and services to enable and enhance

accessibility.

According to the Mastercard white paper, in

the Middle East and Africa, using digital inclu-
sion as the pathway to financial inclusion for
persons with disabilities must involve reduc-
ing the gap in smartphone ownership, mobile
internet usage, and digital literacy.
Approximately 63% of the world’s population
is now online since the pandemic. Research in
select low- and middle-income countries in the
Middle East and Africa shows that, despite a
large mobile disability gap, widening at each
stage of the user’s journey, 62% of adults with
disabilities own mobile phones and 21% own
smartphones.

The emerging technologies of the Fourth In-
dustrial Revolution — such as artificial intel-
ligence, machine learning, robotics, and the
internet of things — have the potential to be de-
livered through apps and web-enabled services.
This makes it possible to address the accessi-
bility gap in financial services.

Hashmi further said that Mastercard’s Product
and Engineering division takes a customer-
centric approach to solving problems. Labs as
a Service, for instance, hosts innovation teams
working on new solutions and experiences. Us-
ing ideation and concepts, the team helps distil
solutions and develop prototypes that can be
tested for real-life scalable applicability.

Nahla Ahmed

Amazon hosted tech profes-
sionals from across the country
during its first event focused
on technology and innovation
in Egypt, CAI TECH 2022:
Design @ Scale. The confer-
ence on May 25 showcased
innovation and best practic-
es, where executives shared
knowledge with local and re-
gional Amazon leaders. In its
first edition, CAI TECH tack-
led various topics, including
building software solutions at
scale, and shared career op-
portunities for local software
engineers, developers, and ap-
plied data scientists at Amazon
Egypt. Omar Elsahy, Amazon
Egypt General Manager, in-
augurated the event alongside
Faisal Rafi, Director of Tech-
nology for Amazon’s Middle
East and North Africa region
(MENA), and Omar Halabieh,

CAI TechTalk

By : Mohamed Elkholy -

zon Payment Services Pay-
ments for MENA.

In his opening remarks, El-
sahy welcomed attendees and
highlighted Amazon’s grow-
ing presence in Egypt. He
emphasized on Egypt’s local
talent and the benefits of Ama-
zon’s global expertise and best
practices. Elsahy added: “We
are very excited to launch the
first CAI TECH event connect-
ing with some of the bright-
est minds and vibrant talent
across Egypt, as they come
together with Amazon leaders
across different areas. Since
we launched Amazon.eg, we
have been continuously inno-
vating on behalf of customers
while providing opportunities
for local talent to progress in
their careers and acquire an
abundance of learning oppor-
tunities. Our investment and
expansion plans further affirms
our commitment to Egypt’s Vi-
sion 2030 agenda for a ‘Digital

AMAZON HOSTS FIRST TECHNOLOGY AND INNOVATION EVENT IN
EGYPT: “CAl TECH: DESIGN @ SCALE”

Egypt.””

CAI TECH 2022 focused on
Amazon’s culture of innova-
tion and customer-centricity,
career growth, and the impor-
tance of diversity and inclu-
sion within Amazon, espe-
cially towards women leaders
in technology. The event also
included a Q&A session for
participants to directly engage
with Amazon employees dur-
ing the conference.

Rafi’s presentation focused on
how Amazon builds world-
class services for customers in
the region to meet their every-
day needs. He said: “Amazon
is a company of builders. This
first event perfectly demon-
strates the synergy that ex-
ists between innovation and
customer-centric thinking. We
are very proud and thankful of
the exchange that took place,
as our teams at Amazon are
engaging with incredible tech
talent from Egypt.”

Halabieh talked about the
journey of digital payments
and career growth opportu-
nities at Amazon Payment
Services, saying: “There has
been some major develop-
ment in digital payment solu-
tions, which has empowered
thousands of local Egyptian
businesses over the years. We
look forward to growing the
next generation of builders
in the digital payments space
right here in Egypt to contin-
ue to bring effective solutions
to all types of merchants, big
and small.”

(" Grubtech launches operation in Egypt, as-
signs 0sama Harfoush as country manager

By : Basel Khaled — Nahla Makled
Based on successful operations in 17
markets globally, Grubtech, UAE-
based leading tech and cloud kitchens
management solutions provider, an-
nounced its plans to launch operations
in the Egyptian market through open-
ing its office in Cairo.

Grubtech, the best food technologies
platform award holder in 2021, as-
signed Osama Harfoush as its country
manager who will supervise the com-
pany’s expansion plans in Egypt and
implement its strategy set for the local
market.

Founded in 2019 by Mohamed EI-
Fayed, Mohamed Hamidi and Omar
El-Refa’ie, Grubtech is a cloud and
dark kitchen solutions platform that
enables its clients to digitize opera-
tions and management of online food
orders, providing them with market-
ing and sales tools as well as extend-
ing in-details data analyses for restau-
rants, through which contributing to
decreasing their expenses and cata-
lyzing the growth of their businesses.
“I am so pleased for launching our op-
erations in Egypt, which is one of the
most important markets in the region.
Food and beverages sector in Egypt

a significant number of restaurants
that offer online ordering/delivery, as
well as e-payments, through Point of
Sales (PoS) systems.

Grubtech plans to inject 5 USD mil-
lion in the Egyptian market over the
coming 12-18 months, eyeing Egypt
to be its hub to the African market, ac-
cording to El-Fayed.

Those restaurants suffer a wide range
of challenges. Grubtech bleeding-
edge technology resolves all of them
and provides a sign-off solution to
advancing, accelerating and boosting
the quality of the service delivery”,
according to El-Fayed.

“Grubtech has a great opportunity
to expand in the Egyptian market

is moving on in terms of digitization  through establishing cooperation
and growth. There is a huge number  ith many success partners, which
of restaurants in the local market serv-  include restaurants, aggregators
ing a large segment of the country’s  and delivery service providers.
population, which is a great oppor- Grubtech’s innovative solutions

tunity for Grubtech to serve its cli-
ents through availing an easy-to-use
integrated system”, said Mohamed
El-Fayed, Co-Founder and CEO of
Grubtech. El-Fayed pointed out that
commencing Grubtech work in Egypt
is a part of the company’s operations

help restaurants reduce their ex-
penses and accelerate orders deliv-
ery through one unified platform, in
addition to cloud and data analysis
services that enable clients to assess
their operations for the better experi-
ence the Egyptian citizen deserves”,

( YouTube, WhatsApp and TikTok:
what kids in Egypt were looking
for during spring 2022

By : Basel Khaled — Nahla Makled
A new Kaspersky Safe Kids study has revealed the most
viewed children’s interests in Egypt between March and May
2022. Popular events such as the Oscars were trending and
there were also some changes in the gaming segment, includ-
ing the growing popularity of the creepy ‘Backrooms’ game.
In the music field, all fame got PSY for the track ‘That That’,
released in collaboration with BTS star SUGA.
This past spring has been full of popular events. The Oscars
made headlines, many trending songs were released, and the
creepy game 'The Backrooms' made a comeback. Children
have been closely following all these events, which have in-
fluenced their interests. Kaspersky analyzed anonymized data
voluntarily provided by Kaspersky Safe Kids users, such as
search queries, the most popular Android applications and
website categories requested.

As for popular events, Will Smith’s infamous Oscars’ slap
globally captured kids’ attentions and was widely discussed
throughout the spring. In addition to this, Johnny Depp and
Amber Heard's divorce trial, and speculation about the Spi-
derman celebrity couple, Zendaya and Tom Holland, were
trending pop-culture topics. Unexpectedly, children were also
frequently searched UwU, which is an emoticon depicting a
cute face.

The gaming section also saw some slight changes over the
spring. One interesting case is The Backrooms game, which
has become popular among children in recent months. It is
a creepypasta (referring to horror related content on the in-
ternet) that puts the player in an endless maze of randomly
generated office rooms. It includes several levels that gamers
must explore. In addition, the game, 'Among US' has been
trending downwards for the past few months, with kids losing
almost all interest in it.

Music is also one of the most popular categories on YouTube.

Among the top leaders was a new music video, ‘That That’,
by PSY, produced with and featuring BTS star, SUGA. An-
other popular newcomer was ‘We Don't Talk About Bruno
(From "Encanto")’.

Speaking of movies and cartoons, a lot of children’s YouTube
requests were devoted to the channel, My Story Animated.
This channel animates stories, claimed to be real, sent to them
by teenagers. For movies the leaders were ‘The Bad Guys’,

‘Sonic the Hedgehog 2°, ‘Rock Dog 2’ and ‘Heartstopper’.
This spring children in Egypt were interested in the software,
audio and video (36.5%); internet communication (35.1%);
and e-commerce (10.4%) web categories. The most popu-
lar apps on Android included YouTube (35.1%), WhatsApp
(18.3%) and TikTok (8.6%). For Windows programs, in first
place with a huge lead, was Google Chrome (48.9%); Micro-
soft's browser, Microsoft Edge, managed to get 10.8%; and in
third place was Microsoft Office, with a share of 9.4%.

“New trends and events in popular culture have a significant
impact on kids’ interests. Children's passions change rapidly
and for parents to better understand their little ones and build
close relationships with them, it can be useful to explore their
interests and hobbies together. Modern parental control apps
are one way to help with this,” comments Anna Larkina, web
content analysis expert at Kaspersky.

To ensure children have a positive online experience, Kasper-
sky recommends that as a parent:

* Involve yourself in your children’s online activities from an
early age, so that this is the established norm, and you can
then mentor them on online safety practices.

* Consider using parental control apps and discussing this
topic with your child to explain how such apps work and why
they’re needed to stay safe online. On the occasion of the In-
ternational Kids Day everybody purchasing Kaspersky Safe

Head of Technology of Ama-

\

expansion plan, adding that Egypt has

said Harfoush.
J

By : Mohamed Elttar — Samah Saeed
AVEVA, a global leader in industrial software,
driving digital transformation and sustainabil-
ity, has announced that its engineering infor-
mation management solutions, the core of its
digital twin, now deliver greater time and val-
ue gains for capital projects and operations.
With the seamless integration of AVEVA™
Point Cloud Manager and AVEVA™ Asset
Information Management in the cloud, visual-
izing asset information with real-time data has
never been faster or easier. AVEVA customers
can now experience a complete digital twin
within just 60 days, even in the absence of ex-
isting models, thanks to deeper contextualiza-
tion and enhanced visualization.

Two new industry partnerships will further

augment the offering. AVEVA’s engineering
information management solutions are now
combined with the Assai integrated docu-
ment management system and powered by
data captured using NavVis’ wearable mo-
bile mapping systems. As a result of the
NavVis partnership, laser scans can be
delivered much faster than with existing
stationary scanners, while Assai’s Docu- [
ment Control and Management Solu- §
tions expand AVEVA’s already data-rich
digital twin capabilities with even more
robust document information.
“Digital twins have never been
more important. They will
play a central role in uncov-
ering opportunities to unlock

AVEVA Launches Enhanced Digital Twin with Wearable Scanning and Robust Document Gontrol

ingenuity and achieve the efficiency and sus-
tainability gains needed to enable net-zero
carbon emissions,” said Amish Sabharwal,
Executive Vice President, Engineering Busi-
ness Unit, AVEVA. “Yet, a digital twin is
only as good as the data that composes

it. With the new integrations and our
% cloud-native solutions, customers look-
! ing to develop and enhance their digi-
" tal twin can now design, construct and
operate sustainable facilities by using
data-driven insights to optimize pro-
cesses and decisions across
the value chain. The result
is a scalable solution that al-
lows companies to leverage
existing technology invest-

ments and accelerate insight through univer-
sal, contextualized access of all engineering,
operations and maintenance information in
the cloud, using any form of visualization
(3D-models and/or laser scans), and built-in
analytics.”

The newly expanded engineering informa-
tion management solution portfolio is well
suited to digital twin creation and utilization
throughout the complete project lifecycle, for
both capital projects and existing facilities.
Sectors set to benefit from the enhanced solu-
tions include oil and gas, energy, power and
utilities, chemicals, marine and mining.
Digital twins are virtual replicas of real-life
assets, processes, and even full enterprises,
and are key enablers of digital transformation.

HISENSE SET TO LAUNGCH NEW WI-FI ENABLED SMART HOME TECHNOLOGY ACROSS THE MIDDLE EAST

By : Nally AbdHamid — Wael Elhosany
Hisense, the global electronics and whitegoods
manufacturer, has unveiled a new line-up of
wi-fi enables smart home appliances, signifi-
cantly expanding its product portfolio in the
region and elevating consumers’ home experi-
ence.

The newly launched product range are enabled
with smart-tech, convenience and touch fea-
tures that are developed and designed for the
ease of use. This new product range will be
available in the Middle East region from July
onwards and includes refrigerators, washing
machines, smart cleaners, and beverage cool-
ers.

The Hisense Home Appliance range is focused
towards providing consumers a blend of smart
technology and pleasing features for the mod-
ern home. The cross-door refrigerators make
it easier to access ice (cubed or crushed) &
water without opening the door, control the

Hisense ? At o202
@

OFFICIAL SPONSOR

temperature from your phone when on the go
as well as conserve energy on holiday mode,
convert from fridge to freezer or freezer to
fridge to create a perfect environment for your
food, comes with highly effective antibacterial
liner making it clean and healthy to use. The
product line-up also introduces a stylish single-
door small refrigerators which is compact, has
a good storage and stylish with multiple color
options.

Additionally, to meet consumers’ home clean-
ing requirements a new range of washing ma-
chine comes with carefully developed technol-

ogy for the laundry. The smart washer lets you
start and stop washing cycles remotely, receive
notification when the laundry is done.

And for the first time, Hisense will also be in-
troducing a new wi-fi enabled smart vacuum
cleaner in the region.

“We are committed to enhancing our home
appliances line-up and bringing the benefits
of new technological advancements to every-
one’s daily lives,” said Jason Ou, President of
Hisense Middle East and Africa. “Our broad
range of new home appliances are a perfect
blend of technology and comfort, providing
casier to use options and bringing more con-
venience to the kitchen and home. The technol-
ogy used by Hisense ensures that consumers
can connect even with their home appliances
without any hassle.”

Hisense has been observing a sustainable
growth in its market share by introducing
products that meet the needs of the customer.

Hisense, in comparison to 2020, noted a sharp
rise in revenue from home appliances last year,
recording a 93 per cent sales increase in 2021.

The dishwasher segment saw the highest sales
growth at 254 per cent, while washing machine
sales rose 194 per cent and refrigerator sales
grew 63 per cent. Home appliance growth has
continued this year with the company record-
ing a 29 per cent overall increase in sales in Q1

— helped by a 16 per cent rise in refrigerators
and a 32 per cent growth in washing machines.
The growth and market acceptance are a testi-
mony in itself for the quality of the products
delivered by Hisense.

“We have been working to improve our offer-
ings for Middle East consumers ever since we
released our products in the region. The offer-
ings have been extremely well received so in
the following months, we will continue to ex-
pand our product line and provide even more
consumer-friendly products.

Kids till June 14 gets 25% discount.
\_

! Ericsson tops Frost Radar: Glohal
9G Network Infrastructure Market
I ranking for second year in a row

I BY : BAKINAM KHALED - MOHAMED ELKHOLY
By ranking the highest in the latest Frost Radar™ report, Er-
icsson confirms its status as the leader in terms of both in-

I novation and growth in the 5G network infrastructure market
which, according to business consulting firm Frost & Sullivan,
spans 5G radio access networks (RAN), transport networks,
and core networks.

Fredrik Jejdling, Executive Vice President and Head of Busi-
ness Area Networks, Ericsson, says: “The Frost Radar™
report recognizes Ericsson’s investments in technology

I leadership for customers’ benefit. By focusing on constant in-
novation and 5G portfolio development, we aim to stay ahead
of the curve and provide our customers with the solutions they
need for building the future networks.”

The Frost Radar™ independently evaluates companies with
a significant influence on the market in a particular industry.

I As highlighted in the Frost Radar™ methodology, the Innova-
tion and Growth scores are used to rate a company’s focus on

I continuous innovation and ability to translate the innovations
into consistent growth.

The report plots top industry participants, standing out among

I companies positioned as the overall market leaders, leaders
in a market segment, or thought leaders in certain segments.

I Commenting on Ericsson’s top result by the Growth Index,
Troy Morley, Industry Principal, Frost & Sullivan’s Informa-
tion & Communication Technology group, and the author of
the report, says: “Ericsson has spent the last few years adjust-
ing its overall strategy to focus on profitability. The company
has indicated that its strategy has been successful, even with

I the challenges brought by the pandemic. As a leader in the
4G infrastructure market, Ericsson enters the 5G market with

I a large customer base. The company has done an excellent
job keeping its current customers and adding new customers.’
On top of the *5G commercial agreements already announced,
Ericsson still maintains a significant pipeline of customers
who are expected to move to 5G over the coming years.

I Regarding Ericsson’s top positioning based on the Innovation
Index, the report highlights the company’s ability to consist-
ently scale its innovations on the global level across genera-
tions of mobile technologies — from 2G to 5G. The **108 live
5G networks powered by Ericsson’s products and solutions in
48 countries, which is the highest level that Frost & Sullivan

I has seen publicly reported, come as credible proof to the Frost
Radar™ assessment.

I“Ericsson invests significant amounts in R&D, which is essen-
tial in a market where technology is always evolving,” says
Morley. “Having CSP market as the primary focus, Ericsson’s
5G portfolio includes all areas of 5G network infrastructure,
previous generations of network infrastructure, as well as pri-
vate networks.”
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e-finance Investment Group Reports 102022 Results : revenues record EGP 999.9 million

By : Bakinam Khaled — Wael Elhosany

e-finance for Digital and Financial Investments S.A.E. (“e
finance”, “EFIG” or the “Group”, EFIH.CA on the Egyptian
Exchange), Egypt’s first fintech platform and one of its lead-
ing developers of digital payments infrastructures, announced
today its standalone and consolidated results for the quarter
ended 31 March 2022. e-finance’s consolidated revenues rose
by 20.7% y-o0-y to record EGP 559.5 million for 1Q2022, with
strong top-line growth recorded at most of the Group’s sub-
sidiaries.

The Group booked a net profit after minority of EGP 200.3
million for 1Q2022, an increase of 40.6% y-o-y yielding a net
profit margin of 35.8% against the 30.7% recorded one year
previously.

Summary Income Statement
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Adjusting for the effects of an accounting treatment that has
seen e-finance Digital Operations switch to amortizing rev-
enue from annual tax declarations over a twelve-month period,
the Group’s consolidated revenues record EGP 619.6 million
for 1Q2022, up by 33.7% y-o-y. Top-line growth for the pe-
riod was broad-based, with most Group subsidiaries reporting
rapid revenue increases. e-finance for Digital Operations and
eCards continued to drive the bulk of revenue growth during
1Q2022. The Group’s flagship subsidiary, e-finance for Digi-
tal Operations, saw revenues climb by 22.9% y-o-y in 1Q2022
to record EGP 501.8 million after intercompany eliminations.
Revenue from the subsidiary’s financial cloud services busi-
ness continued to grow rapidly during the period, expanding
by 25.8% y-o-y and generating 14.5% of the subsidiary’s rev-

Dell Technologies Storage Software Innovations Power New
Levels of Automation, Security and Multi-Cloud Flexibility |

enues in 1Q2022, stable against the contribution booked one
year previously. Meanwhile, e-finance for Digital Operations
saw its revenue from variable fee transactions rise at a rapid
rate of 144.1% during the period, although fixed-fee transac-
tion revenue declined by 47.0% y-o-y after the subsidiary ap-
plied a revenue amortization treatment for income from tax
declarations. During the comparable period, such revenue
had been recognized directly upon collection. The decline in
fixed-fee transactions was further driven by the migration of
pension card revenues from closed-loop cards to bank cards.
Adjusting for the effects of the abovementioned accounting
treatment, e-finance for Digital Operations records post-
elimination revenues of EGP 561.8 million in 1Q2022, up by
37.6% y-o-y from EGP 408.4 million for 1Q2021.

Revenues at eCards rose by 13.8% y-o-y in 1Q2022, posting
EGP 34.8 million after intercompany eliminations against
EGP 30.5 million for 1Q2021. eCards contributed 6.2% of
e-finance’s consolidated top line in 1Q2022 against a con-
tribution of 6.6% one year previously. Meanwhile, eKhales
booked EGP 8.9 million in revenues for the quarter, down
by 28.1% y-o-y. The decline reflects the booking of ap-
proximately EGP 7.0 million in one-time POS system sales
completed during the comparable period of FY2021. Once
one-off POS sales from the comparable period are excluded,
eKhales records significant y-o-y revenue growth of 78.4%
y-o-y, reflecting growth in the subsidiary’s core aggregation
business.

Consolidated gross profit expanded by 29.5% y-o-y during
1Q2022, registering EGP 272.4 million and yielding a gross
profit margin (GPM) of 48.7%, up by 3.3 percentage points
against the GPM booked for 1Q2021. Adjusted for the ef-
fects of the abovementioned accounting treatment, gross
profit posts EGP 300.2 million for 1Q2022, marking a y-o-y
increase of 42.8%. The expansion in gross profitability re-
flects an improvement in the Group’s sales mix towards a
higher revenue contribution from cloud services, the growth
in the value of transactions processed, and commission in-
creases which took place at the end of 2021.

The Group’s net profit climbed by 40.6% y-o-y to EGP
200.3 million, yielding a net profit margin (NPM) of 35.8%
in 1Q2022, up by a strong 5.1 percentage points against
the 30.7% booked one year previously. EFIG’s adjusted
net profit came in at EGP 221.9 million for the quarter, up

by 55.8% y-o-y. Bottom-line growth was driven by a solid
expansion in revenues and was further propelled by strong
growth in investment income, which booked EGP 38.0 mil-
lion for 1Q2022. Misr Technology Services (MTS) was the
largest contributor to the Group’s investment income during
1Q2022, booking a dividend payout of EGP 26.0 million.
Net profit was additionally boosted by growth in interest
income, which rose more than fivefold y-o-y to book EGP
75.0 million, posting an effective interest yield of 10.4%, up
by 2.9 percentage points from one year previously, reflect-
ing global macroeconomic developments and the consequent
rise in interest rates.

The period’s solid bottom-line increase comes despite the
Group’s elevated effective tax rate, which stood at above 34%
by the close of 1Q2022. EFIG’s relatively high effective tax
rate for the period reflects the Group’s payment of taxes on
dividends from subsidiaries (EGP 23 million), withholding
taxes on interest income from treasury bills (EGP 9 million),
and deferred taxes (EGP 6 million). e-finance’s effective tax
rate is expected to decline to a lower level if Egypt’s House
of Representatives passes the proposed amendment to the tax
code approved by the Cabinet on 2 May 2022. This amend-
ment would allow the deduction of taxes on the dividend dis-
tributions within compound tax structures.

Commenting on the Group’s performance for the quarter,
EFIG Chairman Ibrahim Sarhan said: “One of the Group’s
key objectives is to drive high returns on investment by cre-
ating unique value for individuals and for Egypt as a whole,”
Sarhan continued, “an objective we will achieve by efficient-
ly integrating the different components of the e-finance plat-
form. With Egypt’s digital transformation continuing apace,
we believe that a platform-based approach to value crea-
tion will consistently provide e-finance with larger scopes
of work while facilitating speedy implementation. This ap-
proach is evident in our continued investment in expanding
our cloud business, which offers its services to clients of e-
finance Digital Investments and to clients across our other
subsidiaries and investments. Additionally, we are in the
process of upgrading our subsidiaries’ shared infrastructure,
and have been working with one of the top strategy consult-
ants to recalibrate our growth strategy and drive expansions
across existing and new lines of business, creating maximum
value for our shareholders.”

| Mastercard and HyperPay sign a strategic partnership to ex- |
pand digital payment rails across Middie East and North Africa

By: Bakinam Khaled — Weal Elhosany
Mastercard, a technology leader in the global
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Dell Technologies (NYSE: DELL) is en-
hancing software across its industry-lead-
ingl storage portfolio, driving increased
intelligence, automation, cyber resiliency
and multi-cloud flexibility.

“Organizations all over the world look to
Dell to help them move faster while turn-
ing their data into a competitive advantage,”
said Jeff Clarke, vice chairman and co-
chief operating officer, Dell Technologies.
“We’re delivering major software innova-
tion across our portfolio to help customers
make the most of their data and resources.”
Introducing Dell storage software innova-
tions

More than 500 software advancements
across Dell PowerStore, PowerMax and
PowerFlex deliver faster data insights, bet-
ter multi-cloud data control and increased
cyber resiliency at no cost to existing cus-
tomers. These advancements are the latest
examples of Dell storage software innova-

tion following the introduction of Project
Alpine, which will bring the enterprise ca-
pacity, performance and protection of Dell
storage software to public clouds.

“IQVIA uses the power of data science to
help customers accelerate clinical develop-
ment and healthcare outcomes,” said Ken
Boyer, director of global storage, IQVIA.
“Driving transformative outcomes requires
an infrastructure partner just as focused
on innovation. Dell Technologies storage
delivers the automation, security, perfor-
mance and scale we need as we reimagine
life sciences.”

Dell PowerStore, the fastest ramping new
architecture in company history, will de-
liver up to a 50%2 mixed workload per-
formance boost and up to 66%3 greater ca-
pacity. Customers can better plan business
continuity strategies with software-only
high availability metro replication config-
ured in as few as five clicks. Additional
software advancements make it possible
for organizations to:

o Better support and secure file workloads
with file level retention, native file replica-
tion and support for third-party file moni-
toring and ransomware protection.

o Take advantage of deeper VMware inte-
grations including improved VMware vS-
phere® Virtual Volumes™ (vVols) latency
and performance plus simplified disaster
recovery with vVols replication, VM-level
snapshots and fast clones.

o Maximize performance of new hardware
with end-to-end NVMe support and in-
creased networking speeds.

payments industry, has announced a strategic
partnership Saudi Arabia-based HyperPay,
the fastest growing e-commerce payments
I services provider in the Middle East and
North Africa (MENA), to drive the adoption
I of digital payment solutions across the region.
As part of the partnership, Mastercard will
make a strategic investment in HyperPay to
continue enhancing the delivery of its proven
capabilities and identify new technologies
that can be applied to practical use cases.
I Mastercard’s multi-rail approach is about
leading payment innovation across multiple
Ipayment rails, adding value and connect-
ing information, while enabling people and
organizations to transact across any channel
and to any end point.
The collaboration will offer advanced new
technologies so businesses, governments and
I SMEs can move from cash-based payments
to an improved, frictionless, and seamless
I ecosystem utilizing the innovative capabili-
ties of both Mastercard and HyperPay.
Dimitrios Dosis, President, Eastern Europe,
Middle East and Africa, Mastercard, said:
“Growing the payment ecosystem is cru-
cial for the development of a robust digital
I economy that is more inclusive for all. We
are thrilled to enter this partnership with Hy-
I perPay as we work together to offer consum-
ers access to innovative, seamless and secure
payment solutions. With this shared vision,
I Mastercard and HyperPay have the opportu-
nity to unlock the region’s potential by using
technology to pave the way for a streamlined,
l efficient and more inclusive future.”
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Muhannad Ebwini, Founder and CEO of Hy-
perPay, said: “Forging strong partnerships
has been part of our mission since day one
and we are delighted to announce this collab-
oration with Mastercard. We are committed
to fast-track our expansion beyond payments,
to deliver a complete suite of financial prod—l
ucts. We have dealt with the challenges busi-
nesses face when it comes to accepting digital
payments and are building products that meet
the evolving needs of our platform customers
across all verticals. Ecommerce will continue
to grow, as relying more on digital platforms I
for shopping becomes the optimum way for
consumers around the world to shop and sim- I
plified payment solutions will enable the de-
livery of frictionless consumer experiences.”
Mastercard’s Economic Outlook 2022 esti- I
mated that 20% of the digital shift in retail
would stay put. Furthermore, recent studies
from Mastercard showed that 61% of MENA
consumers say they would avoid businesses
that do not accept electronic payments of any '
kind.

Huawei Technologies launclles ﬂcallﬂlll\l nmllassador Programto Enallle Youth for Digital Fllllll‘ﬂ I

By : Basel Khaled — Nahla Ahmed
Huawei Technologies, a leading global pro-
vider of information and communications
technology (ICT) infrastructure and smart
devices, has launched “Huawei Ambassadors
program”, under the auspices of the Ministry
of Higher Education and Scientific Research.
The program aims to build up ICT talents to
become Huawei’s ambassadors; sharing ac-
quired knowledge and raising awareness to
their peers about Huawei’s activities and train-
ing programs inside and outside the campus. It
also targets students to empower them in the
field of ICT to foster the state’s sustainable
development goals Egypt Vision 2030. Hua-
wei will provide all necessary support to their
ambassadors including advanced leadership
program, in cooperation with the ministry.

The launching ceremony was attended by Dr.
Hesham Farouk, Assistant to the Ministry of
Higher Education and Scientific Research for
Digital Transformation; several university
presidents; a group of deans of Computer Sci-
ence faculties; faculty members and heads of
Huawei Academies, in addition to Mr. MaBen,
Board Member, Managing Director of Pub-
lic Affairs and Communication Department
at Huawei Egypt; Eng. Amr Zayed, Huawei
Academies Executive Director, and Eng. As-
maa Serag, Huawei Talent Development Eco-
system Director.

“The Egyptian government is keen to collabo-
rate with the private sector in the field of build-
ing digital capacities to enrich students’ capa-
bilities to meet the labor market requirements.
Huawei Academy Ambassadors is part of
long-term cooperation between the Ministry

of Higher Education and Scientific Research
and Huawei Egypt in the field of ICT capac-
ity building. As the ministry is committed to
expanding in establishing new specialized
universities, we strive to maintain our robust
collaboration with Hauwei in upcoming initia-
tives, including establishing new laboratories
within universities. We look forward to forg-
ing new collaborations with Hauwei Egypt to
keep pace with the 4th industrial revolution to
enrich the human capital and qualify them to
the labor market in the field of ICT to achieve
the digital transformation strategy.” Dr. Hesh-
am Farouk, Assistant to the Ministry of Higher
Education and Scientific Research for Digital
Transformation, said.

Mr. MaBen, Board Member, Managing Di-

rector of Public Affairs and Communication
Department at Huawei Egypt, expressed his
clation with the ambassadors, saying: “We,
at Huawei Egypt, are keen to cooperate with
our partners in both public and private sectors
to enable the Egyptian youth through various
initiatives and training programs. We believe
that youth are the cornerstone of our journey
towards achieving the digital transformation
and societal development in Egypt. We are
committed to transform Egypt into a digital
hub in the region; contributing in the sustain-
able development strategy Egypt Vision 2030.”
Eng. Amr Zayed, Huawei Academies Ex-
ecutive Director, stated: “iTB Talent Bank is
one the key pillars of Huawei Egypt, which
is launched in cooperation with Ministry of

Higher Education and Scientific Research,
Ministry of Communications and Informa-l
tion Technology, and Ministry of Manpower.
So far, the program established more than 75 I
academies, equipped with 650 trainers, trained
more than 20,000 talents, and granted 8000 in-
ternational certificates. Furthermore, over 60 I
companies in the communications and infor-
mation technology sector joined the program
to offer job opportunities to the program’s I
talents. Therefore, the program was expanded
to include new pillars in alignment with the I
State’s Vision 2030.”

Eng. Asmaa Serag, Huawei Talent Develop-
ment Ecosystem Director, elaborated sayingl

“Huawei Academy Ambassadors mainly focus-
es on boosting the company’s youth empower—l
ing strategy. The program entails three stages
including; Top ICT Talent Coach, ICT Future
Star, ICT Annual Ambassador. After complet-l
ing the first phase, 40 of the most efficient stu-
dents were selected and trained before receiv-
ing Huawei international certificates. Training I
programs in leadership and self-development
were also provided to students, enabling them I
to enhance their teaching skills and capabili-
ties.”

On the sideline of the ceremony, Huawei I
Technologies held a panel discussion entitled

“The Role of Universities and Private Sector in
Connecting Today’s Youth to a Digital Future,”
in which Huawei, number of Egyptian univer-
sity presidents, and Huawei Academy ambas-
sadors tackled the digital transformation strat-
egy and the role of today’s youth, in addition
to the importance of collaboration to build up I
students for the digital economy.
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I Trend Micro blocked and detected over
58 million threats in Egypt, reveals its
| annual cybersecurity report for 2021

I By : Bakinam Khaled — Nahla Makled

Trend Micro Incorporated (TYO: 4704; TSE: 4704), a global
leader in cybersecurity solutions, today released its 2021 an-
nual cybersecurity report: Navigating New Frontiers. The
report highlights the growing rate of cyber-attacks by mali-
cious actors on digital infrastructures and individuals in the

I modern-day hybrid work environment.

The report states that globally Trend Micro solutions stopped
over 94.2 billion threats in 2021, a 42% increase in the num-
ber of detections recorded in 2020. Attacks had surged over
53 billion in the second half of 2021, blocking 41 billion

I threats in H1 2021. Ransomware attackers are shifting their
focus to critical businesses and industries more likely to pay,
and double extortion tactics ensure that they can profit. Ran-

I somware-as-a-service offerings have opened the market to
cybercriminals with limited technical knowledge, as well as

I given rise to more specialization, such as initial access bro-
kers who are now an essential part of the cybercrime supply
chain. Threat actors are getting better at exploiting human
error to compromise cloud infrastructure and remote workers.
Homeworkers are often prone to take more risks than those
in the office, which makes phishing a greater risk.

I In Egypt, Trend Micro solutions detected and blocked
over 29 million (29,148,814) email threats, more than 1.4

I million (1,457,202) malware attacks, and over 3.6 million

(3,622,037) URL victims’ attacks. Furthermore, shielding
remote learning and working, Smart Home Network (SHN)
solutions protected devices and networks from 15,495 SHN
inbound and outbound attacks and prevented more than 12
million (12,232,980) SHN events.

“In the post pandemic era, Egypt’s enterprises need to tread
carefully through the evolving threat landscape populated
with increasingly sophisticated attacks,” said Ashraf Serag,

I Country Manager, NAL for Trend Micro. “Protecting an or-
ganization’s digital infrastructure is extremely critical with

I the adoption of the hybrid work model, as more workers
continue to operate in remote locations with open public net-
works. The annual cybersecurity report allows the country’s
enterprises to use its insights to re-assess their security strate-
gies and better prepare for future threats while safeguarding

I every digital journey.”

World Telecommunication Development
Conference, 6-16 June 2022

By : Bakinam Khaled — Wael Elhosany
The International Telecommunication Union (ITU) will host

I its World Telecommunication Development Conference
(WTDC) in Kigali, Rwanda, between 6 and 16 June.

I Join ITU as we forge partnerships to connect the world’s 2.9
billion unconnected and re-energize progress towards UN
Sustainable Development Goals

I This landmark conference is dedicated to driving digital
transformation in line with the global Sustainable Develop-
ment Goals set out by the United Nations. It represents a
once-in-a-generation opportunity for the international com-
munity to forge bold and innovative digitally focused strat-
egies to help break down chronic socio-economic develop-
ment barriers.

The COVID-19 pandemic has thrown a sharp spotlight on

I the importance of Internet access and connectivity to boost
economic resilience and ensure social inclusion everywhere.
WTDC, with an emphasis on ‘Connecting the Unconnected
to Achieve Sustainable Development’, aims to adopt a global
roadmap for digital transformation and ultimately help put
meaningful access to digital technologies in the hands of bil-
lions worldwide.

Normally held every four years, the global conference calls

I for harnessing the untapped power of digital technologies to
accelerate the achievement of the UN’s 17 Sustainable De-
velopment Goals and ITU’s Connect 2030 Agenda.

The conference is expected to attract more than 1,200 partici-
pants, including Heads of State, government ministers from
around the world, and many other high-level delegates.

I For the first time, WTDC will be preceded by the Generation
Connect Global Youth Summit, welcoming an estimated 400

I young delegates aged 18-29 from around the world, along
with up to 5,000 remote participants.

| Inauguration of The CREACTAMED CCl
i Training Academy

By : Mohamed Shawky — Mohamed Halmy
I CREACT4AMED Training Academy on entrepreneurship
in the cultural and creative industries (CCI) was officially
opened on 25 May 2022, welcoming more than 130 aspiring
entrepreneurs out of the 230 successful applicants selected
from 6 countries across the Mediterranean region.
The Training Academy, delivered by CREACT4MED part-
I ner the Institute of Entrepreneurship Development (iED),
will cover key aspects of creating and launching a successful
I CCI business, including ideation and prototyping, financial
and legal aspects, and marketing.
Entrepreneurs and aspiring entrepreneurs from Morocco,
Tunisia, Lebanon, Egypt, Jordan and Palestine will be taken
through 6 weeks of synchronous and asynchronous learning
with expert trainers to complete their Business Model Canvas
I and Pitch Deck, and ready them to seek the finance needed to
make their business dreams a reality. Those who successfully
I complete the Training Academy will be eligible to apply for
a CREACT4MED sub-grant to support their business launch.
CREACT4MED is a project co-funded by the EU and led by
I the Euro-Mediterranean Economists Association (EMEA),
which aims to strengthen businesses within the Cultural and
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Creative Industries (CCIs). It seeks to support entrepreneurs,

I start-ups and SMEs, create jobs, and foster sustainable eco-

nomic growth in the Southern Mediterranean, with a particu-
lar focus on young people and women.
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