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With total Funding of $14.5 million :

o

almentor Leads The Video Based Gontinuous e-learning Industry In MENA Region

By : Basel Khaled — Ahmed Helmy

almentor.net, the leading video e-learning platform in the
MENA region, has announced raising $6.5 million in series
B Funding. Partech led this financing round, with the partici-
pation of Sawari Ventures, Egypt Ventures and Sango Capi-
tal, thus bringing the total financing that the company has
garnered since its inception to $14.5 million.

Speaking about the company’s goals and endeavors, Dr. Thab
Fikry, CEO and co-founder of almentor, stated: “ We are now
leading the continuous video learning industry in the Arab
region, and we have a responsibility that goes beyond our
ambitions for Almentor Company. Our responsibility now
is to work unceasingly to improve the industry as a whole
in the Arab region, and this can only be achieved through
gaining the confidence of the Arab learners in the value, pro-
fessionalism and impartiality of the content provided by the

China Mobile eyes $6hn Shanghai listing as it

departs NYSE

» almentor
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platform, and working in line with the global learning trends.”
He added, “almentor.net library has an abundance of courses
and talks that are capable of nurturing Arab youth, enhanc-

ing their personal experiences, and serving their career paths
by providing them with what they deserve to advance their
careers on all fronts.”
The platform was launched in 2016 to compensate for the
lack of online learning content for Arabic speakers. With
over 2 million successful learning experiences, and 80+ En-
terprise partnerships in the MENA region, the platform of-
fers a wide range of exclusive training courses and talks by
distinguished experts who have succeeded in their personal
lives and professional careers. Through its rich content, the
platform supplies learners with unique solutions across a di-
versity of disciplines including health, technology, humani-
ties, entrepreneurship, business administration, and many
more.
“We are very proud to lead this latest round of financing” stat-
ed Cyril Collon, General Partner at Partech. “Since our first

“Aqarmap” Launches “Agarmap Matcher” to Link Between

By : Nahla Ahmed — Mohamed El Kholy
The world’s largest mobile operator by sub-
scribers, China Mobile has approved plans
for a potential $6.06 billion listing in Shang-
hai Stock Exchange. As part of that plan, the
Chinese state-owned company will issue up to
964.8 million shares or 4.5% of its total issued
shares.

According to a report in the Global Times,
the funds raised from its listing in the A-

share market will be used in a series

of projects including 5G boutique
network rollout, artificial intel- |,
ligence (Al), cloud computing, &
and next-generation mobile g
communication  technologies
such as 6G, involving a total of
56 billion yuan ($8.71 billion).
The company said that if the
actual funds raised fall short of
the amount needed, the company
will supply the rest from internal
resources or money raised from other
sources.

The planned share sale in Shanghai may make
the nation’s largest wireless telecom operator

China accelerates production of 28nm and

14nm semiconductors

The Covid-19 pandemic has exacerbated
the pre-existing global shortage of semicon-
ductor chips, which power everything from
smartphones to vehicles. Geopolitical issues
between the US and China have impeded in-
ternational trade and driven the need for self-
sufficiency, which China is pursuing.

China has been manufacturing integrated cir-
cuits domestically for many years, but it is now
shifting its focus from fast production to high-
quality end products. The partially state-owned
firm SMIC (Semiconductor Manufacturing In-
ternational Corporation) is already capable of
producing both 14 nanometre (nm) and 28nm
chips.

In 2019, China’s semiconductor manufactur-
ing industry had an output value in excess of
CNY750 billion, with this figure projected to
be CNY884.8 billion in 2020. This swift pro-
gress has been made possible as China’s rate
of domestic chip development has exceeded
expectations, with SMIC achieving a break-
through in 5G mmWave chips as well as its
successful tape out of the N+1 process.

These technological improvements together
with industrial policies have underscored
China’s efforts to produce more chips domesti-
cally, with data from Analysys Mason showing
that during 2020 Chinese semiconductor pro-
duction rose by 16.2% - a sharp increase from
2019’s 7.2%.

This increase has been enabled by a number of
factors, not least of which is the rapid develop-
ment of China’s integrated circuit market. Over
the past few years, this has driven progress in
terms of both technology and industrial policy,
closing the gap between China’s manufac-
turing processes and those of leading global
semiconductor manufacturers. This will allow
China’s development of integrated circuits to
surpass other markets’.

A major factor here is that success in semicon-
ductor development is self-perpetuating — the
completion of new wafer fabs in mainland
China has brought down the cost of domestic
circuit production and thereby allowed it to
expand, while the geographical advantages of
local production have enabled development to
flourish. The Chinese government has created

By Mohamed Shawky - Bakinam
Khaled

‘Altibbi’, a company specialized in provid-
ing remote medical consultations, has re-
cently announced launching its brand-new
”Connect +” feature. ‘Connect +’ is an inter-
active e-service that enables sharing clini-
cal correspondence along with enabling
direct communication between patients and
doctors, via ‘Altibbi Clinic’ online platform
& App.

the first red-chip company to trade A-shares on
the Chinese stock market’s mainboard.
China Mobile’s plan to enter the mainland A-
share market follows a similar move by Hong
Kong-traded rival China Telecom Corp. Ltd.,
which said in March that it plans a Shanghai
main board offering that could raise $4 billion.
Both companies are being kicked off the New
York Stock Exchange after for-
.. mer U.S. President Donald
ok Trump issued a November
executive order barring
4 American funds and
investors from own-
ing stock in compa-
nies believed by the
government to have
ties to the Chinese

military.
However, China Mo-
bile didn’t say the

Shanghai offering was
linked to the U.S. delisting.
China Mobile will hold a meet-

ing for shareholders in Hong Kong
on June 9 to seek approval for the proposal.

.. . ts.
a number of policies to support domestic pro- oot

duction of integrated circuits - with a particular
focus on creating higher quality products — ac-
knowledging that the industry is a crucial part
of national economic and social development.

He added that Aqarmap Matcher service tar-
gets the registered clients on Aqarmap plat-
form, whether they are former or recent visi-
tors. It delivers new advertisements to the

the Interests of Buyers and Sellers in the Real Estate Market

By : Mohamed Shawky - Bakinam Khaled
Real estate search engine “Aqarmap” has
launched Aqarmap Matcher service to in-
crease the efficiency of interaction between
the seller and buyer, and to benefit from lost
marketing opportunities in supply and de-
mand. This will achieve compatibility and
concordance between both buyers’ and sell-
ers’ interests through a database that includes
7.9 million clients interested in real estate.
The platform includes the biggest database
of clients in the real estate market which has
been compiled for 10 years.

Business Development Manager Ahmed
Abd El-Fattah stated that, by analyzing the
searching methods on the real estate search
engine “Aqarmap”, it was found that there is
a gap between supply and demand that bears
lost marketing opportunities among buyers
and sellers. It is due to the buyers’ search for
real estate properties in limited areas with
certain descriptions that might not be avail-
able at the time. The requested real estate
properties can then be made available on the
platform by the sellers.

Therefore, Aqarmap Matcher service targets
the correspondence between supply and
demand and notifies the buyers of the avail-
ability of the real estate properties that match
their needs and interests, without the need
to search the platform again. This ensures
matching both the buyer and seller’s inter-

buyers who have been searching for a real
estate property with the same descriptions.
He indicated that the search engine Aqarmap
depends on registration since its creation,
owning the biggest database of local and in-
ternational clients.

He has pointed out that this service comes
along with other multiple services provided
by Agarmap to the client, to help the client
make one’s decision of purchase smoothly
and precisely, and that it targets activating
interaction mechanism between the seller
and the buyer. Hence, developing the ser-
vices it provides to the clients and seeking
new solutions that would serve the real es-
tate market.

Abdul Fattah has added that the platform
ensures that sellers can find suitable clients
for their properties before advertising them.
This is done through provided a detailed da-
tabase of clients that include their numbers
in governorates, cities, key districts, and sub-
districts, besides the activity type, whether
buying or renting, and product type, among
which are residential, commercial, adminis-
trative, and medical listings, as well as lands,
buildings, duplex and studio apartments.

By : Ahmed Helmy — Mohamed El Kholy
In case you were wondering how the consor-
tium that on 22 May won a licence to enter
the Ethiopian market actually works, Kenyan
operator Safaricom has disclosed the owner-
ship structure behind the bid.

A special purpose vehicle (SPV) called Voda-
family Ethiopia Holding Company has been
set up. It is incorporated in the UK but is ex-
pected to move to Kenya at some stage, pos-
sibly, Telecompaper reports, under the name
Safaricomfamily Ethiopia Holding Company.
Safaricom owns a 90 percent stake and Voda-
com International has 10 percent of the SPV. A
single share is held by Vodafone International
Operations.

The SPV will hold a 61.9 percent stake in the
Global Partnership for Ethiopia (GPE), an en-
tity that calls the Netherlands home. The other
shareholders in GPE include Japan’s Sumi-

licence-winning bid.

" Nokia wins 56 deal with DITO in )
the Philippines

By : Bakinakm Khaled — Adel Farig
Filipino newcomer DITO Telecommunity has selected Nokia to de-
ploy 5G services on the island of Mindanao.
A joint venture between Udenna Group and China Telecom, DITO
formally launched its 5G network in May 2021 and is aiming to ex-
pand this across the Philippines. The agreement will see Nokia help
DITO to deliver 5G services to its customers
with superior speeds, capacity, and lower
latencies while reducing complexity and
driving down costs through increased en-
" ergy efficiencies.
To achieve the desired network perfor-
mance, Nokia is providing equipment
from its comprehensive massive MIMO,
1 BEE y multi-band, Single RAN AirScale port-
w4 folio to build the Radio Access Network
— (RAN) for the 5G infrastructure across Mind-

anao.
DITO also utilised Nokia’s NetAct solution for network manage-
ment and seamless daily network operations, including configuration
management, monitoring, and software management. Nokia provided

tomo Corporation and the UK’s CDC Group.
Both shareholders were also involved in the

GPE will in turn own a new operating com-
pany in Ethiopia — whose name is unknown

digital design and deployment for a faster time to market as well as
thimisation and technical support services. Y,

Al-Labadi: “Building on AIUDBT'S success in facilitating direct e-communication

On the other hand, ‘Altibbi Clinic’ caters for

‘Altibbi’ took this big & swift leap in re-

F at the moment — whose licence will run for
A 15 years. It will have the right to apply for an
additional 15 years. Safaricom is expected to
hold 55.7 percent in the operating company.
Other shareholders in the Ethiopian operat-
ing unit will be Sumitomo with 27.2 percent,
CDC with 10.9 percent and Vodacom with 6.2
percent.

The East African online news service suggests
that the use of multiple investment vehicles
will give the venture flexibility in terms of
more favourable taxation and debt financing.
The licence to enter the new market cost $850
million. Commercial operations are expected
to begin in 2022.

Safaricom has added, according to other news
reports, that it is no longer interested in a stake
in Ethiopia’s state-owned Ethio Telecom,
which is currently in the final stages of partial
privatisation.

| Telkomsel debuts commercial 56 |

| inIndonesia |

| By : Nalah Ahmed — Ahmed Helmy |
Fresh off revealing an ambitious expansion plan for its VOLTE net-
work, Indonesia’s Telkomsel has announced that it aims to launch a
commercial 5G network this week.
The country’s Minister of Communications and Information Technol-

| ogy Johnny G. Plate stated: “The 5G services will be
launched on 27 May 2021, and be avail- e able
for use by limited and gradual steps in
six residential locations in Greater &
Jakarta and other cities: Solo, Med- £
an, Balikpapan, Denpasar, Batam, 8

| Surabaya, Makassar and Band- #
ung. Other cities will follow.”

| CommsUpdate reports that Tel-
komsel received its Certificate
of Acceptability for Operation

| (SKLO) for 5G technology from the
ministry on 24th May 2021, allowing
operator to begin commercial 5G opera-

| using its 2300MHz spectrum.

“The deployment of 5G also marks that from now on Indonesia is en-

‘ tering the simultaneous stage of 4G and 5G operations”, added Plate. ,

the
tions |

taking inconvenience of queues.

sponse to the pressing need that emerged
due to the spread of Covid-19. The ‘Con-
nect +’ feature allows patients to obtain
medical advice with ease and strict confi-
dentiality. Moreover, patients can forward
all medical reports & necessary documents
to their doctor (MD) and vice versa; direct-
ly auto-saved in the patient’s file. No need
for physical presence, therefore lower risks
of transmitting infections

the MDs need by digitally managing their
clinics’ scheduling & optimizing the docu-
mentation laborious tasks. Be it creating &
updating patients’ records, enabling online
2-way communication, conducting statisti-
cal analyses; ultimately aiding the MDs in
organizing their workflow smoothly, timely,
and accurately. In addition, the e-payment
feature is activated, thereby completing the
virtual visits cycle and resolving the pains-

On this occasion, Mr. Jalil Al-Labadi,
founder & CEO of ‘Altibbi’, stated: “The
spread of virus Covid-19 has strongly con-
tributed to the rapid growth of digital health
solutions, and we at altibbi seek to employ
these technologies to meet both patients
and doctor’s needs — specifically during
the epidemic period. By offering an op-
portunity to communicate remotely and in
real-time.

interaction, we have been very impressed by Thab & Ibra-
him, two fantastic mission-driven entrepreneurs who have
been executing on a bold vision since 2016, and who built
the leading Arabic self-learning go-to content provider in the
Middle East and Africa. We are looking forward to support-
ing the company in its next phase of growth to serve the 430
million Arabic-speaking population and expand access to
on-demand cutting-edge personal learning & developments
options.” From his side, Wael Amin, Partner at Sawari Ven-
tures said: “We have supported almentor’s mission from its
beginning and are pleased to participate in this latest round.
Almentor has achieved notable traction in a space where
there has been limited success for regional players, and have
managed to efficiently deliver during the pandemic. We are
impressed by what the team has achieved and are excited to
be part of the journey,” he added.

By:
Haidi Nossair,

Sr. Director — Client Solutions Group -
MERAT, Dell Technologies.

Digital transformation is not new. Just 11 years ago, there
was a significant transformation when employees and stu-
dents started to bring their own devices to work and school
— known as “Bring Your Own Device” (BYOD). BYOD initi-
ated a sea of change in IT processes and policies to address
end-users accessing data with devices not owned, secured or
managed by the organization. As the first chapter of the digi-
tal workplace, BYOD introduced the notion of productivity
regardless of location.

This past year, another digital transformation was necessi-
tated by the need to, seemingly overnight, enable users to
work and learn from anywhere. Many organizations had to
accelerate their own digital capabilities to protect their em-
ployees, students, patients and communities. Instead of go-
ing to work, school, restaurants or out shopping, technology
enables it to come to us. As a result, this do-from-anywhere
world is here to stay, and we’ll continue to see people do
more from wherever they are.

The question to ask is, are organizations prepared to build
upon these capabilities so that they are ready for the infinite
possibilities of the future?

It’s time for organizations to reassess their remote work and
learning capabilities, in order to create a digital workplace
that’s ready for anything and ensures productivity from
anywhere with a secure and agile infrastructure to enable
it. Even though the location of work or school may look dif-
ferent, the user experience should remain top-of-mind. Em-
ployees, teachers and students all want faster, more secure,
easier-to-use devices, collaboration and access to the tools
they need to get their job done. IT needs automation and
flexibility to deliver these requirements and enable innova-
tion.

Personalized productivity from anywhere

Creating a digital workplace that enables end-users to work
or learn from anywhere with the productivity, security and
the personalization they need is vital. To do this, you need
personalized user experiences and intelligent collaboration
for seamless productivity. One of the biggest challenges to
productivity, is technology that works against the end-user
by being slow and unreliable, resulting in user frustration
and downtime. Alternatively, a positive user experience
leads to greater productivity, engagement, motivation and
satisfaction.

The starting point is to develop personas based on how and
where a person gets work done. This persons mapping will
enable your organization to create the optimal experience at
the lowest cost. With too few personas, you will overprovi-
sion resources that could exceed the needs of users with the
simplest requirements. If you make too many personas, it
won’t be manageable. With the right number of personas for
your organization, you can provision the right type of device,
accessories, connectivity, apps and data for each, creating
the best user experience in the most cost-effective way. For
example, your personas could include desk centric users, on-
the-go-pros or technical users. The needs of each persona
such as the environment they work in and the app they re-
quire would differ and therefore so should the technology
they use.

The future of work must be secure and agile to support re-
mote users

Optimizing your infrastructure with reliable and secure ac-
cess to applications and data — whether running on-premises,
in the cloud or both — is necessary to support users who are
working and learning remotely.

The threat landscape, which continuously grows and evolves,
is taking advantage of the vulnerabilities caused by remote
work and school.

What can we do now to help us in the future?

The organizational digital transformation we are embarking
on today, will equip us with the flexibility we need to adjust
to the demands of the future. Adopting and adapting tech-
nology will allow for geographically diverse, empowered
workers to do more with less. Technologies such as artifi-
cial intelligence (Al) and cloud are already rapidly chang-
ing how we work — from needing to deploy, secure, manage
and support devices from the cloud to automating redundant
processes and tasks that will free up employees to be more
innovative — businesses need to seamlessly adapt to a new
world of work that’s constantly evolving. However, we must
ensure that we approach change carefully. Digital transfor-
mation can be technologically complex and financially chal-
lenging. To ensure that we succeed now and beyond these
uncertain times, we need to start small which we call ‘do it
light’ then evolve by putting together an end to end remote
work strategy that includes defining your personas, required
applications, devices, accessories, security and deployment
and manageability and this is what we call ‘do it right’. This
will lay the foundations for success.

At the start of the pandemic, we saw companies quickly
transform to enable their staff to work from home so that
business could continue. Now, companies are putting a
greater emphasis on this pivot - reprioritizing tech invest-
ments in securing remote workforces, implementing tools to
keep staff working productively from home and more.

There is no doubt the hybrid workplace model is here to stay.
To navigate these changes now and into the future, we need
to adopt adaptable technologies that accommodate new ways
of working seamlessly and securely.
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Link Development Digitalizes Egypt's Ministry of Justice’s Economic Gourts with

By : Mohamed EIl Kholy - Basel Khaled
Link Development, the global technology solutions provider
and an A15 company, announced today that, in collaboration
with Ministry of Communications and Information Technology
(MCIT) and Microsoft Egypt, it has delivered Egypt’s Ministry
of Justice’s (MOJ) Economic Courts (EC), a fresh milestone of
its Dynamics 365 based digital justice platform; another step
towards providing quicker and more accessible justice to all.
Established in 2008, Egypt’s EC are specialized courts that fo-
cus on resolving economic and commercial disputes. Entrusted
with serving citizens and safeguarding local and foreign invest-
ments in Egypt, the EC is the first judicial body to take a full
digitalization leap to boost the justice system’s performance and
improve the county’s worldwide bank ranking.

Based on D365, Link Development has delivered a flagship
digital justice platform with a powerful backend that automates
and integrates end-to-end judiciary processes and services, in-
cluding legal case filing, assignment, scheduling, distribution,
transfers, management, and others.

Through an integrated online portal, citizens, lawyers, and le-
gal case stakeholders can register, e-file new cases, follow up
on cases’ progress, set appointments, receive judges’ decisions,

-New 11th Gen Intel Core |1rm:essursj
with Intel Iris Xe graphics

By : Mohamed Shawky — Nahla Ahmed

What’s New: Today at Computex 2021, Intel announced I
two new additions to the lineup of 11th Gen Intel® Core™
processors. These new processors, combined with Intel’s co-
engineering work with independent software vendors (ISVs) I
and original equipment manufacturers (OEMs), continue In-
tel’s leadership in mobile compute — delivering the world’s
best processors for thin-and-light Windows on laptops. Intel I
also introduced its first 5G product for the next generation
of PC experiences, Intel® 5G Solution 5000, following the I
previously announced collaboration with MediaTek and
Fibocom.

“We’ve taken the world’s best I
processor for thin-and-light
Windows laptops and made
the experience even better I
with the addition of our two
new 11th Gen Intel® Core™ I
processors with Intel® Iris®
Xe graphics. “In addition,
we know real-world perfor- I
mance and connectivity are
vital to our partners and the people who rely on PCs every
day, so we’re continuing that momentum with more platform I
capabilities and choice in the market with the launch of our
first 5G product for PCs — the Intel 5G solution 5000.” — I
Chris Walker, Intel corporate vice president and general
manager of Mobility Client Platforms

Why It Matters: Widespread pandemic-driven requirements I
for working and studying at home have proven that mobil-
ity, performance and connectivity are essential to modern
PC experiences. As the world embarks on the next stages I
of hybrid work-learn-play models, advancements in mobile
computing support the evolution of how and where people I
use their devices.

About the new 11th Gen Intel Core Processors: The 11th Gen
Intel Core processor family continues to deliver real-world I

productivity, collaboration, creation, gaming and entertain-
ment on thin-and-light laptops.

Disney's new Raya and the Last
Dragon to stream on OSN straight
from the Cinema

By : Ahmed Helmy — Nahla Makled

Disney’s “Raya and the Last Dragon,” one of the most eager-
ly awaited animated movies of the year will arrive straight
to your home from the cinema on the OSN Streaming App
starting Friday, June 4th 2021.

The epic fantasy adventure film sees Raya (voiced by Kelly
Marie Tran) a lone warrior, go on a quest to find the last
dragon, Sisu (voiced by Awkwafina) of Kumandra as well as
all the fragments of a magical gem to restore the land to its
previous, peaceful form.

Raya is the next Disney hero that kids can look up to and
admire. Her journey as a warrior princess is a timeless story
of unity and forgiveness that transcends time and culture.
“Raya and the Last Dragon” symbolizes everything that audi-
ences love about Disney movies — a moving adventure in a
rich fantasy world with stunning visuals that simultaneously
feels like a modern classic.

This movie brings together charming characters and breath-
taking animation that tells a story about fallibility and the
uncertainty that often accompanies courage. In addition,
viewers will be taken on an exciting adventure that blends
imagery and mythology from several Southeast Asian cul-
tures into its own vision. It's an ambitious family film that
is enjoyable for all ages, bringing together a variety of el-
ements that are entertaining, funny and thought-provoking.
“The stunning visuals and remarkable story filled with my-
thology captivated audiences in theatres both in the region
and across the world,” said Nick Forward, Chief Digital &
Content Officer at OSN “We are thrilled to bring “Raya and
the Last Dragon” to our wider audience on OSN Streaming
App straight from the movie theatres. We are committed to I
offer premium content for family and kids while providing
our subscribers the latest and very best experience in enter-
tainment.”

B¥ Microsoft

Bevelopment

make e-payments, and more.

Counselor Ahmed Khairy, Assistant Minister of Justice, Egypt
Economic Courts, said, “Automating Egypt’s Economic Courts
is part of the government’s digitalization strategy to create a
more productive and transparent justice system that citizens
and investors can rely on. It’s a national project driven by his
excellency Abd El Fatah Al Sisi’s directives to realize Egypt’s
2030 vision. We are happy with the measurable performance
improvements delivered by the digital justice platform since its

launch. We are very impressed too with Link Development for
facilitating our digital transformation”.

Mirna Arif, General Manager, Microsoft Egypt: “We believe
that Egypt Economic Courts’ Digital Justice Platform is a key
milestone in accelerating digital transformation across the ju-
diciary system in Egypt. The digital justice platform will em-
power EEC’s and the Ministry of Justice to serve justice with
greater efficiency and transparency, in an integrated, secure and
intelligent way. At Microsoft, we stand ready to partner with
government entities in Egypt to promote the adoption of digital
services across all sectors, enabling a competitive digital econ-
omy in line with Egypt Vision 2030. We trust that our partners,
such as Link Development, can achieve more success stories in
driving the government’s digital transformation.”

Joseph Sameh, Business Solutions, General Manager, Link De-
velopment, said, “We are honored to cooperate with Egypt’s
Economic Courts. The automation, customization, and integra-
tion of such a matrix of mission-critical judicial processes and
legal case practices have been an invigorating mission. We will
continue to enrich the D365 e-justice platform and put our re-
sources, knowledge, and expertise to help Egypt’s Economic
Courts achieve their digital vision and growth.”

rity following its move to the intelligent Microsoft Cloud

By : Ahmed Helmy - Nahla Ahmed

Microsoft today announced that Hassan Allam Holding (HAH)
has significantly boosted both its productivity and security fol-
lowing its migration to the trusted, versatile, intelligent Micro-
soft Cloud.

“We were at a critical juncture in our growth journey,” said Aly
Kouriem, Hassan Allam Group IT Director. “We were eyeing
market expansion in our domestic market, the Middle East, and
Africa and needed to ensure our agility. That meant being more
productive and secure than previously. We sought a cloud pro-
vider that could become a trusted partner in our digital transfor-
mation. Moving to the Microsoft Azure allowed us to increase
our productivity and security simultaneously.”

HAH made the move to Microsoft Azure during the COVID-19
crisis. Its emphasis was on its productivity and security require-

ments, migrating thousands of users onto Office 365 for collab-
oration and business continuity. Microsoft, working with HAH
stakeholders, conducted a Cyber Security Assessment exercise
that led to the Egyptian company’s adoption of Azure Sentinel,
Microsoft’s cloud-native security information and event man-
agement (SIEM) solution that allows an enterprise to tap into
its network telemetry for a 360-degree, real-time view of its
threat posture.

“Technology has become a key enabler for businesses to acceler-
ate their growth. Egyptian enterprises are incorporating inno-
vation in their strategy to address the needs of the constantly
evolving business environment.” Said Mirna Arif, Country
Manager, Microsoft Egypt. “ Hassan Allam Holding has been at
the forefront in leading by example- in accelerating their digital
transformation endeavors. Our partnership with them will em-
power their employees to work remotely and securely through
our reliable and trusted cloud solutions.”

Following its recent successes, HAH’s plans for the coming
year include the migration of critical workloads to Azure, and
adoption of PowerApps and chatbots.

HAH is one of the largest corporations in Egypt, employing
more than 35,000 people across the Middle East and Africa. For
more than 85 years it has provided vital services to a growing
nation, including engineering, construction, and utilities invest-
ment and development. Today, it is among the top 250 player
in the global construction industry. HAH is currently diversi-
fying, through expansion in infrastructure, energy, water and
wastewater-treatment, landscape, and utilities sectors.
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By : Basel Khaled — Adel Farig
Moro Hub (Data Hub Integrated Solutions LLC), a subsidi-
ary of Digital DEWA, the digital arm of Dubai Electricity and
Water Authority (DEWA), has signed a Global Service Pro-
vider Agreement with Cisco AppDynamics. The partnership
will provide Moro Hub with a unique opportunity to be the
first and only Managed Services Provider for AppDynamics
in the MEA region.

This will provide Moro Hub customers with access to the Cis-
co AppDynamics Business Observability platform to monitor
application and user performance. It also allows them to have
in-depth real-time visibility into end-user transactions, net-
work, and SaaS media platforms, while enhancing application
ecurity, through Moro Hub’s cloud platform, its data centres,

" Moro Hub becomes first and only managed services pro-
vider for Cisco AppDynamics in MEA region

“The agreement supports our efforts to make Moro a digital

“We are thrilled to be partnering with Moro Hub — an organi-

and cloud hosting services.

The agreement was signed by and between Marwan Bin
Haidar, Vice Chairman and Group CEO of Digital DEWA and
Shukri Eid, Managing Director, Cisco Gulf Region.

transformation hub in the region which is aligned with the
vision and directives of His Highness Sheikh Mohammed bin
Rashid Al Maktoum, Vice President and Prime Minister of the
UAE and Ruler of Dubai, to enhance the UAE’s position as
a global destination for digital technology. Being the first and
only Managed Services Provider for Cisco AppDynamics in
the MEA region, with a local data centre in the UAE is a token
on our commitment to develop the technology infrastructure,
provide state-of-the-art data centres and upscale digital solu-
tions to help customers make informed decisions.” said Eng.
Marwan in Haidar, Vice Chairman & Group CEO of Digital
DEWA.

sation renowned for its state-of-the-art digital transformation
services across several data centres. We can enhance our of-
fering to local customers through this agreement as they in-
vest in digitization, and delivering best-in-class services to
power success in a multi-cloud world. This is a moment of
great pride, as we strengthen our portfolio and also continue
supporting Moro Hub’s ambition of delivering innovative so-
lutions and superior user experience to its customers,” said
Shukri Eid, Managing Director, Cisco Gulf Region. )

Healthy Growth Forecast for Middle East & Africa PC Devices Mar-

ket After Slight Decline in 02 2021

By : Adel Farig — Nahla Ahmed
The Middle East and Africa (MEA) personal computer (PCD) mar-
ket, which is made up of desktops, notebooks, workstations and
tablets, is expected to decline 2.4% year on year in shipment terms
during the second quarter of 2021, according to industry analysis
conducted by International Data Corporation (IDC). The global
technology research and consulting firm’s latest Worldwide Quar-
terly PCD Tracker shows that a total of 5.5 million units will be
shipped across the region in Q2 2021.
“The decline is primarily due to the fact that a massive tablet deal
that was delivered into the education sector of Egypt during Q2
2020 is unlikely to be repeated in Q2 2021,” says Fouad Charakla,

IDC’s senior research manager for client devices in the Middle East,
Turkey, and Africa. “However, we are seeing continued robust de-
mand for notebooks, with shipments of these devices expected to
grow 20.3% year on year in Q2 2021. The surge in PC demand
that was triggered by the pandemic has benefitted notebooks the
most. We expect this trend to persist despite the ongoing shortage
in supply of notebook components, which is expected to last for at
least another couple of quarters. “Looking at 2021 as a whole, we
forecast overall PCD shipments across the MEA region to grow
4.8%, spurred by increase demand from both home users and com-
mercial end users. And from a product category perspective, we
expect notebooks to be the biggest contributors to this growth.”

ﬁava Trade Signs Cooperation Protocol with Lyve to Provide Home Appliances and Electronics to Residential ﬂﬂlllllﬂllllds\

By : Nahla Ahmed - Bakinam Khaled

As a part of Raya’s expansionary strategy and
as an affirmation of the tremendous trust it has
in the Egyptian market, Raya Trade, a sub-
sidiary of Raya Holding for Financial Invest-
ments has signed a protocol of cooperation
with Lyve, a leading community management
platform that facilitates residents’ access to
services.

Under the cooperation, Raya Trade shall pro-
vide occupants of various residential com-
pounds with home appliances and consumer
electronics. It also offers the fastest and most
efficient installment services, as it introduces
VIP-class services - for the first time, allowing
delivery and installation on the same day of
purchase through Lyve app.

The first phase of the project includes the pro-
vision of Raya Trade services and products

N

in residential compounds on the North Coast,
with a view to expand into other residen-
tial compounds covered by Lyve services in
Cairo and Giza. Commenting on this coopera-
tion, Bassem Megahed, CEO of Raya Trade,
expressed his pleasure with the trust that
Lyve has in Raya Trade and its products. He
stressed that “Raya Trade, with its long his-
tory and considerable experience, can provide
occupants of residential compounds with all
needed home appliances and consumer elec-
tronics through the marketplace of Lyve.”

On his part, Karim Akram, CEO of Lyve, said:
“We are delighted with our partnership with
Raya Trade, as this cooperation adds high val-
ue to our users. There are over 4000 families
who move into their new homes every year,
and we are working to meet their different
needs in the residential compounds. Through

Lyve, we provide our users with easy access
to the best service providers and offer the best
deals to help users move into their new homes
faster and easier. We consider Raya Trade as
a brilliant partner, especially as a provider of
home appliances, given its wide experience
and variety of products, and most importantly,
its ideal customer services and after-sales sup-
port.”

Raya Trade has been a leading company in the
consumer electronics market in Egypt since
1998. It offers distribution and maintenance
services for a variety of appliances and con-
sumer electronics. Raya Trade has a wide net-
work of distributors that includes over 8,500
across all distributed brands in 14 governo-
rates, 110 retail outlets, 48 customer service
points, and 12 after-sales service centers.

Lyve has been a leading provider of integrated
services to residential compounds since 2016.
Its services cover over 100 residential com-
pounds, including over 120,000 residential
units. Lyve provides community management
services, ensuring residents’ access to facili-
ties. It also facilitates electronic payment for
services, provides special price offers to users.
In addition, it offers an online shopping plat-

form through the application. /

—

By : )
Alexander Malienko,

Business Unit Director Middle East &
Africa, Dynabook Europe GmbH

ADDRESSING BUSINESS MOBILITY IN
A POST-PANDEMIC WORLD

The pandemic continues to evolve and influence
how we do business. Although, with the vaccine
rollout looking optimistic, there is hope that life will
soon start returning to normal - with offices opening
their doors and employees back at their desks.
When the mass return to the workplace commences,
and a newly flexible workforce emerges, addressing
the new business mobility puzzle will become ever
more important. However, said puzzle is increasing-
ly complex. In the wake of the pandemic, organisa-
tions will need to navigate changing employee ex-
pectations when it comes to ways of working, new
technology requirements and the challenges that
come with adopting these.

‘Business as usual’ has certainly been turned on its
head over the last year and this has bought about a
re-adjustment of what it means to keep employees
happy and retained. Time away from the office and
in their own homes has given workforces a chance to
rethink their workplace priorities and expectations.
In recent months, we’ve seen discussions over
whether employees want to return to the office or
remain working from home — or a combination of
both. In fact, over half (59%) of people say that
they would like to keep working remotely as much
as possible even after COVID-19 restrictions have
been lifted. Flexible working options have been high
up on the list of most employees for some time now.
And now that we’ve proven as a society we can work
just as effectively, this has only been amplified fur-
ther.

What’s more, it’s not just home-based working that
is high on the agenda. The pandemic has also ac-
celerated a change to workplace design and location
that was already underway. You only need to look
at the popularity of co-working spaces worldwide
before COVID-19. New working patterns mean that
business will need to reduce desks to make room for
flexible collaborative and social areas. Employee
desires to be in centralised, city-based offices have
also shifted. With companies taking a fresh look at
how much and where space is required, many em-
ployees are pushing employers to set up regional
offices closer to where they live. An impact of the
pandemic could be that companies split operations
between several locations, potentially benefiting
from smaller offices.

Recent events has also naturally changed the way
that employees will use workplace benefits. Office-
based perks will be less relevant in our new world of
business. As a result, businesses will need to work
harder on the value proposition they bring to em-
ployees.

At the heart of enabling these new ways of working
and meeting employee expectations is technology.
For millennial employees, in particular, technology
is already a defining factor of a good work experi-
ence. However, for all employees, the pandemic has
highlighted the importance of reliable workplace
technology — especially end-user devices which
have been so heavily relied on by employees work-
ing remotely.

Some businesses may have scrambled overnight
to equip their workforces with IT kits to support
remote work. As many enter recovery stages, they
will need to not only rethink their technology pro-
curement choices but enhance digital innovations to
thrive long term in the ‘next normal.’

Laptops and PCs have been the unsung heroes of
this pandemic, and will continue to be so in this new
world of working. As such, businesses need to en-
sure they are investing in lightweight and portable,
yet powerful devices designed to accommodate both
home working and time in the office. These devices
need to be durable enough to withstand being on the
move, whilst also having the same next-level con-
nectivity as a smartphone to enable effortless col-
laboration and avoid costly downtime.

That said, it’s not just end-user devices that will
play a key role in facilitating a work-from-any-
where model for businesses. We’ve well and truly
entered a new reality where teamwork no longer
means having to be in the same physical location.
Other digital technologies such as wearables will
also play a key role in workplace collaboration.
Smart glasses, for example, will enable interactive
remote communication — bringing people face-
to-face with functions like document retrieval,
workflow instructions and real-time data capture.
The global wearables market has proven resilient
during the pandemic, with CCS Insight predicting
that sales of wearables are now expected to reach
300 million units in 2024.

A potential obstacle for any business adding con-
nected devices and solutions to their network is the
amount of data these devices will create and how
they manage and process this data effectively and
securely. The answer? Investing in more next-gener-
ation technology. Completely overhauling networks
can be time and resource-intensive, especially for
businesses navigating a recession. Edge computing
offers a viable solution to resolve this, processing
data at the edge reduces strain on the cloud so users
can be more selective of the data they send to the
network core.

Another consideration is security. With devices ac-
cessing and entering the corporate network in and
away from the office, this opens up the threat land-
scape for businesses. According to recent research,
the number of ransomware attacks reported by web
users grew by 485 per cent in 2020 compared to the
previous year. End-user devices with in-build secu-
rity features such as facial or fingerprint recognition
and hardware-based credential storage capabilities
provide a secure first defence against cybercriminals,
while solutions like zero client solutions ensure de-
vices themselves do not retain sensitive information.

—
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