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Gartner Says Worldwide Smartphone Sales Grew 26% in First Quarter of 2021

By : Basel Khaled -Mohamed Shawky

After a steep decline in 2020, global smartphone sales to
end users grew 26% in the first quarter of 2021, accord-
ing to Gartner, Inc. Overall worldwide mobile phone
sales to end users grew 22% year over year.

“The improvement in consumer outlook, sustained learn-
ing and working from home, along with pent-up demand
from 2020 boosted sales of smartphones in the first quar-
ter. Consumers started spending on discretionary items
as the pandemic situation improved in many parts of
the world and markets opened up,” said Anshul Gupta,
senior research director at Gartner. “However, one can-
not ignore that the base for comparison is also lower in
2020, than it was in 2019. This explains the double-digit
growth.”

The top three global smartphone vendors maintained
their respective positions in the first quarter of 2021.
The launch of mid-priced smartphones, such as phones

priced under $150, boosted Samsung’s unit sales glob-

ally. The early shipping of its flagship 5G smartphones
added to the company’s smartphone sales growth.

Table 1. Worldwide Top 5 Smartphone Sales to End Us-
ers by Vendor in 1Q21 (Thousands of Units)

Vendor
Units
Units

Apple
Xiaomi
Vivo
OPPO
Others
42.6
Total
100.0

Global investors join funding round in KTrade,

By : Ahmed Helmy - Mohamed El Kholy
Leading Pakistani fintech stock trading app
KTrade today announced it has raised $4.5m
in a funding round from a range of global
investors and institutions led by Hong Kong-
based TTB Partners, and HOF Capital from
New York. German fintech investor Christian
Angermayer, the Managing Partner of German
bank Berenberg David Mortlock, and leading
Pakistani business families also participated in
the round.

KTrade is the fintech retail trading app created
by KASB Securities, the leading stock broker-
age in Pakistan. KTrade provides easy access
to financial markets for retail investors much
like its global peers such as XP in Brazil, Ze-
rodha and Groww in India, Tiger in China, Fla-
tex in Germany and Robinhood in the US.
Since launching in 2019, KTrade has over
200,000 users and aims to reach 10 million
Pakistani’s at home and abroad by 2023 to in-
vest in stocks, bonds, commodities and mutual
funds through its mobile platform. The Karachi
Stock Exchange Index (KSE100) has rallied by
19% per annum over the past 20 years despite
regular market cycles. The volumes have in-
creased by 7x over the last 18 months driven
by regulatory reforms and increase in retail
investor participation. Retail investors now
account for over 65% of overall trading vol-
ume compared to around 45% 24 months ago.
KTrade aims to provide users quick and easy
accessibility to this investment opportunity.

Ali Farid led the creation of KTrade. He was
previously the CFO of UK listed fintech com-
pany SafeCharge (acquired by Nuvei) and a

\_ /

Partner at Autonomous Research (acquired by
Alliance Bernstein) in London. Ali is a Rhodes
Scholar and has been a top ranked Technology
Analyst in Europe since 2013.

Ali Farid, Co-founder of KTrade commented:

“People in Pakistan have traditionally turned to

gold or real estate when they consider invest-
ment options. However, as the regulatory ap-
proach, authority and credibility of the Karachi
Stock Exchange has grown, more people are
getting comfortable with stock market invest-
ing. This is an exciting trend but accessibility
to these markets remains a hurdle for millions.
KTrade will enable this mobile-first population
to participate in the investment opportunity. By
connecting these people to companies we can
drive capital trapped in unproductive assets
into the formal economy which would eventu-
ally drive a virtuous cycle of economic growth
and higher investments”.

Ririca’s Smartphone Market Posts
Strong Recovery in 012021

By : Basel Khaled — Adel Farig

Newly released data from IDC’s Worldwide
Quarterly Mobile Phone Tracker shows that
Africa’s overall mobile phone market enjoyed
year-on-year (YoY) growth of 14.0% in Q1
2021 to total 53.3 million units. The region’s
smartphone market grew 16.8% over the same
period to 23.4 million units, while the feature
phone market was up 11.9% to 29.9 million
units.

Africa’s major smartphone markets performed
well in Q1 2021, with the exception of South
Africa, where the main vendors faced supply
shortages and an economic environment that
negatively impacted demand. Egypt had one
of the highest growth rates in the region in Q1
2021, thanks to strong local demand, the easing
of COVID-19 restrictions, and major vendors
like Samsung and Oppo increasing their ship-
ments into the country. Nigeria also enjoyed a
strong YoY growth rate due to the release of
pent-up demand and increasing shipments of
Transsion and Samsung devices into the market.
Transsion brands (Tecno, Infinix, and Itel) con-
tinued to lead Africa’s smartphone space in Q1
2021, with a combined unit share of 44.3%, fol-
lowed by Samsung and Oppo with respective
shares of 22.9% and 8.3%. Transsion brands
also dominated the feature phone market, with
a combined unit share of 78.7%, followed by
Nokia and Stylo with respective shares of 8.1%
and 1.7%.

The ultra-low-end price band (less than $100)
accounted for 42.0% of the market’s shipments
in Q1 2021, down from 49.6% in Q1 2020.
Meanwhile, the low-end price band ($100 to
$200) saw its share increase from 35.2% to
43.3% over the same period. “The increased
specs and attributes in smartphones are driv-
ing prices upwards, as evidenced by the growth
of the low-end price band,” says Taher Abdel-
Hameed, a senior research analyst at IDC. “The
main vendors, like Transsion, Samsung, Oppo,
and Xiaomi, all launched new feature-rich mod-
els in this price band. These models were well
received by channels and customers alike, feed-
ing the growth of low-end price band.”

By : Nahla Makled — Mohamed Shawky
Cisco has today published its 2021 SMB Se-
curity Outcomes Study, a derivative of Cisco’s
flagship cybersecurity report, 2021 Security
Outcomes Study, highlighting what SMB lead-
ers are doing to thrive in today’s ever-evolving
threat landscape, as well as offering actionable
insights on where they should focus their digi-
tization, security planning and cyber defense
efforts in the year ahead.

The double-blind study is based on a survey of
over 850 regional IT and security professionals
from small (50 to 249 employees) and midsize
(250 to 499 employees) organizations in 25

Younes,

“Historically, vendors, practitioners and

377,990.7

1Q21
1Q21 Market Share (%)
1Q20 Market Share (%)
Samsung76,611.0 20.3
58,550.8 15.5
48,938.6 1
38,715.2

38,393.2

116,781.7

1Q20
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Apple moved back into the second position in the first

Lenovo Reinforces its leadership With Prominent
Success Globally & Locally

By : Nahla Makled — Adel Farig
Lenovo Egypt announced its financial re-
sults for the fourth quarter of their fiscal year,
along with the group’s results of financial
year 20/21, reflecting outstanding growth
across all aspects of the business. The com-
pany has successfully maintained the highest
market share for the fourth consecutive quar-
ter, amounting to 31.8% in Q4.
General Manager for Egypt, Jordan, Leba-
non & North Africa, Rony Mezeraani, said:
“Building on our 3S (Smart IoT, Smart In-
frastructure, Smart Solutions) corporate

strategy, Lenovo Group’s global Q4 rev-
enue grew by 48% year-to-year, achieving
USD 15.6 billion. Profit recorded its highest

growth rate in two years — with pre-tax in-
come of USD 380 million and net income
of USD 260 million — up 392% and 512%
respectively. The Q4 results closed out a re-
cord year, with annual Group revenue surg-
ing past USD 60 billion, adding more than
USD 10 billion on the previous fiscal year.
Profit grew even faster, with pre-tax income
of almost USD 1.8 billion and net income of
USD 1.2 billion — both up more than 70%
year-on-year.”
He added: “As one of Lenovo’s top 4 mar-
kets in the MENA region, Egypt is a strate-
gic country for Lenovo. We are proud of our
balanced, consistent and sustainable growth
in this promising market, striving to promote
our expansion plans in the years to come.”
Egypt and LEVANT Country Manager, Ola
El Dib, said: “Thanks to our robust system
and performance in Egypt for the past two
ears, Lenovo acquired the no.1 in market

share for eight consecutive quarters, ac-
cording to IDC’s latest figures. Our overall
market share in Egypt now stands at 31.8%,
almost 10 points ahead of our nearest com-
petitor. In Commercial & Consumer, Leno-
vo holds the no.l market share standing at
39.8% & 18.6% respectively. Lenovo’s tab-
lets also continue achieving the highest mar-
ket share with 43.6%, compared to 32.6% in
Q3 FY20/21, making this our highest growth
across all segments.”

She added: “Enriching the Egyptian market
with our latest technology to cater various
customers’ needs, Lenovo celebrates launch-
ing its cutting-edge recent models of legion
laptops tailored for gamers. We also con-
tinue our plans to expand our footprints in
upper Egypt, Suez Canal, and Port Said in
the near future due to the high demand on
tablets and PCs. Complying with Lenovo
Group’s innovation strategy, Lenovo Egypt
prioritizes optimization of networks and in-
frastructure.”

Ericsson ConsumerLah: 5G already changing smartphone use in the GCC

By : Bakinam Khaled — Ahmed Helmy
A new report by Ericsson (NASDAQ:
ERIC) ConsumerLab highlights the im-
pact that 5G is already having on smart-
phone users worldwide including the GCC
and what they expect the technology to
deliver in the future. Indoor coverage is
one of the focus areas to emerge from the
consumer research, with one-in-five 5G
users already reducing Wi-Fi use on their
phones indoors because of the benefits of
5G mobile connectivity.

The report - Five Ways to a Better 5G - is
the result of the largest global 5G consum-
er study to date. Covering consumer sen-
timent and perception in 26 markets - in-
cluding Kingdom of Saudi Arabia, Oman,
Qatar, and the United Arab Emirates - the
Ericsson ConsumerLab study methodol-
ogy is representative of 1.3 billion smart-
phone users globally, including 220 mil-
lion 5G subscribers.

The report explores key trends behind the
adoption, use and perception of consum-
ers with and towards 5G. In Saudi Arabia,

By : Mohamed El Kholy - Basel Khaled
Expect the unexpected and all the mischief
you can take as the latest Marvel spin-off TV
series ‘Loki’ streams on OSN. On 09th June,
the much anticipated adventures of the master
of mischief drops on the OSN Streaming App,
as he steps out of his brother’s shadow once
again! Avengers, unite with Tom Hiddleston
as he reprises his role as Loki, Thor’s ma-
nipulative adopted brother, and is joined by
co-stars Owen Wilson and Gugu Mbatha-Raw.
This is an alternate Loki, who after stealing
the Tesseract during the events of Avengers:
Endgame (2019), creates an alternate universe,
| only to find himself in the mysterious Time
Variance Authority (TVA). The bureaucratic
organization that exists outside of time and
space and monitors the timeline gives Loki

P—

countries from the Europe, Middle East,
Africa and Russia (EMEAR). The
report examines how security lead-
ers in SMBs organizations can
achieve success in their cyber-
security programs by looking at
which specific practices help to
enable their businesses, combat
advanced threats and targeted at-
tacks, and operate efficiently.
Commenting on the study, Fady W
Cybersecurity Director,
Middle East and Africa, Cisco said:
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early adopters of 5G are satisfied with the
speed, and 60 percent want more innova-
tive apps and services. The report also
finds that there was a 7 percent increase
from March 2019 to December 2020 re-
garding consumer intention to upgrade to
5G. Additionally, 25 percent of consumers
in Saudi Arabia have a 5G device but are
still on a 4G subscription

highlighting a readiness to embrace the
technology. In Oman, 20 percent of re-

an ultimatum — be erased from existence for
being a ‘time variant’, or help fix the timeline
and avert a greater threat.

The series leads viewers to root for the flawed
antihero, portrayed as the prequel to the re-
demptive character traits seen towards the
end of the film franchise. Through his journey
through time to alter human history, witness
his selfish, calculated missteps, as well as
brief glimpses into his seemingly humane and
vulnerable sides.

The series is rife with cameos from other
iconic Marvel characters, so watch closely to
From 06 June, more than 17 Marvel movies
will descend to the OSN superverse, includ-
ing Ant-man, Black Panther, Captain Amer-
ica, Guardians of the Galaxy, Iron Man, the
Avengers, Doctor Strange, and Thor.

CGisco Study Reveals Top Cyhersecurity Considerations for SMES in 2021

the cybersecurity industry as a whole
have assumed that bigger means
better. However, agility is what
makes small and midsize busi-
nesses uniquely positioned to
build successful approaches to
security. Our findings reveal
that SMBs place higher impor-
tance on having the right secu-
rity strategy in place, and that
they take the time to understand
how this factor can best align
with the digital transformation
and growth agenda of their business.

spondents affirm having a 5G phone but
are still on a 4G network. Another key re-
port finding reveals that in Oman, 35 per-
cent of 5G potential users are expecting
innovative data offerings from a 5G plan.
In Qatar, the report finds that more users
are satisfied with 5G compared to 4G. 13
percent of respondents in Qatar have a 5G
phone but are on a 4G network highlight-
ing broader consumer readiness for the
technology. The early adopters in Qatar
are satisfied with network performance
and 47 percent want more innovative apps
and services.

In the UAE, the report found that there
has been a 6 percent increase from March
2019 to December 2020 in the intention to
upgrade to 5G. Additionally, 24 percent of
respondents in the UAE have a 5G phone
but on a 4G network thereby highlighting
broader consumer readiness for the tech-
nology. Another key report finding reveals
early adopters in the UAE are satisfied
with speed and 81 percent want more in-
novative apps and services.

Planning for resilience and modernization of
technology remain critical factors for today’s
SMBs looking to advance their security fabric.”
The survey revealed that security teams in
small and midsize businesses are doing a bet-
ter job in enabling the mission of their organi-
zations. With fewer resources, 44% of SMEs
say their security teams are keeping pace with
the changing needs and growth of the business,
compared with 42% of large enterprises.

The study identified three areas where small or-
ganizations should focus on to achieve success
in their cybersecurity programs: enabling busi-
ness, managing risk and operating efficiently.

quarter of 2021, after securing the No.l spot in the
fourth quarter of 2020. The launch of its first ever 5G
iPhone led to continued demand in 2021. “5G will con-
tinue to be the major growth driver for Apple in 2021.
Device upgrades will fuel demand for Apple’s flagship
phone throughout the year,” said Mr Gupta.

All of the top five global smartphone vendors registered
strong year over year growth over 2020 indicating that
the phone market is consolidating around the top five
vendors. Chinese smartphone vendors Xiaomi, Oppo
and Vivo witnessed growing demand for 5G smart-
phones and capitalized on the opportunities due to weak-
ening sales of Huawei and LG globally in this quarter.
The global chip shortage has not yet impacted the smart-
phone industry as the demand and supply equilibrium is
met. However, this may change in the coming quarters
and may result in an increase in the average selling price
of smartphones globally.

Senior Director, Solution Consulting,
Middle East & Africa, Infor

The 4 elements of an Asset Invest-
ment Plan

As an asset driven organization, you need your assets to de-
liver the highest level of service. Asset investment planning
(AIP) helps you determine where to invest to achieve that
goal. An asset investment plan enables you to optimize the

balance between the costs, risks, and performance improve-
ments of competing asset interventions so you can more ef-
fectively determine your budget size, what you should spend
it on, and when you should spend it.

Creating an asset investment plan that delivers the right level
of service at the right level of risk and the right level of ex-
penditure requires you to define and quantify four inputs:

1 Asset Condition

When you buy a new a new asset, that asset is in excellent
condition. Over time, its condition deteriorates until it must
be repaired or replaced. Assessing asset condition usually
involves periodic inspections. Once you’ve evaluated asset
condition, you can determine how much useful life the as-
set has left. Assets rarely deteriorate in a straight line. Their
rate of deterioration can be plotted as a decay curve, which
is different for each asset. Knowing where an asset is on the

decay curve will help you decide what interventions are nec-
essary to extend its useful life—whether that’s performing
extra preventative maintenance, refurbishing the asset, or
replacing it.

2 Asset criticality

Asset criticality is the impact the failure of an asset will have

on your ability to realize your business strategy, policies, and
objectives. An asset criticality assessment guides your prior-
itization of asset investments. To complete an asset criticality
assessment, you will need to develop a consistent methodol-
ogy for defining relationships between different factors for
different assets. Only your organization can define what rela-
tionships should look like for your assets.

3 Business risk if the asset fails

Every business faces risks. And most risks can’t be mitigated

entirely. That means you must define your tolerance for the

consequences of asset failure so you can invest accordingly.
Failure of an asset can have safety, financial, and legal chal-
lenges for your organization. Asset investment planning can

help you rank the consequences of asset failure by operation-
alizing the ISO 35000 standard, which breaks down bands of
acceptable risks and remediations that can be taken to mini-
mize risk. It can also account for black swan events that no

one could have predicted.

4 Level of service required

Level of service is the parameters that reflect social, political,
environmental, or economic outcomes that you intend to de-
liver to your customers and other stakeholders using your as-
sets. Once you’ve defined your service goals, you can define

strategies for how to achieve these desired outcomes using

your assets, objectives for realizing these strategies, and a set

of KPIs to measure progress toward these objectives. Asset

investment planning should allow you to adhere to the ISO

55000 standard, that specifies how to manage and operate as-
sets at agreed upon service levels while optimizing total cost

of ownership at an appropriate level of risk.

By defining these four elements, your organization will have

the information you need to determine the consequences of
taking one action or another—whether that’s preventative

maintenance, refurbishment, or asset replacement—on the

level of service you can deliver to your customers. To learn

more, read the white paper “Four key considerations for
&dopting an asset investment planning strategy.”

—

MCS Celebrates 15 Years of Success and Expects 35%
Growth in Cyhersecurity Investments by the end of 2021

By : Nahla Ahmed — Basel Khaled
In line with its vision to consolidate the cybersecurity industry,
MCS has honored a selection of its business partners during the
event organized with the participation of more than 200 dis-
tributors of cybersecurity solutions, products and, applications
to celebrate its 15th anniversary of establishing MCS Holding
and presenting its future vision about the future of the industry
and its direct impact on the digital transformation system.
The Partners Appreciation , which included awarding four Key
dis- tributors of MCS products, came to foster
the commitment and hard work that
contributed strongly to driving the
development engine for the IT in-
dustry and integrating efforts in

featuring the future to maximize

the return from cybersecurity in-
vestment, especially with the suc-
cessive variables that resulted from
Covid-19 in all local, regional and
global markets.

- MCS Champion Award went to Raya

Inte- gration which is considered a strategic part-
ner for MCS. Worth to be mentioned that Raya integration has
successfully implemented more than 200 projects during the
last 10 years. In addition, Hemaya IT won MCS Rising Star
Award as the company has achieved 100% annual growth rate.
Fiber Misr won MCS Partner of the Year Award as the company
has a remarkable fingerprint in the national projects through
Implementing Infrastructure vision and plans. Furthermore,
MCS Teleco Partner Award went to Diverse as the key player in
communications and networking in the Egyptian market.
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By : Ahmed Helmy - Mohamed El Kholy
The Information Technology Industry Development Agency
(ITIDA) has participated in the United Nations Industrial De-
velopment Organization’s (UNIDO) online webinar “Industry
4.0 in Egypt: Enhancing the Readiness for the Adoption of In-
dustry 4.0”.

ITIDA’s CEO, Amr Mahfouz said during his speech, which he
delivered on behalf of Dr. Amr Talaat, Minister of Communica-
tions and Information Technology, that Egypt is fully committed
to adopting and harnessing Industry 4.0 technologies across all
sectors, within its 2030 vision, aiming to develop the country as
a sustainable technologically industrialized hub.

The webinar comes in light of UNIDO’s five-year Program for
Country Partnership (PCP) to advance Egypt’s inclusive and
sustainable industrialization.

The program aims at helping the country increase the integra-
tion of Industry 4.0 technologies in key industrial sectors to en-
hance the contribution of manufacturing to national economic,
environmental, and social development.

The PCP supports Egypt’s efforts in achieving its industrial
development goals, outlined in the Sustainable Development
Strategy: Egypt Vision 2030. Accordingly, the PCP will focus
on industrial policy and governance, investment promotion,
green industry, smart cities and sustainable industrial parks, val-
ue chains, and mainstreaming Industry 4.0 in priority industrial

Strategise, huild, and execute on new game unW
HUAWEI AppGallery: ‘Civilizations: Rise of Sultans’ |

By : Mohamed El Kholy — Ahmed Helmy

HUAWEI AppGallery, a top-three application marketplace I
and game developer’s first launch destination, has recently
added ‘Civilizations: Rise of Sultans’, a popular strategy and
war game to their portfolio. Available to download across
the MENA region, ‘Civilizations: Rise of Sultans’ promises
to take mobile gaming lovers on a memorable, challenging
quest with arresting graphics and engaging plots specifically
designed to appeal to regional gamers.

‘Civilizations: Rise of Sultans’ is developed by Yalla Games
Limited, a prominent MENA gaming developer. In the game,
players revive ancient civilizations, recruit heroes like Qutuz,
Saladin, and Antara, create alliances, and embark on unique
in-game adventures. Players can also find artefacts that have
been missing for thousands of years, fight to avoid the seiz-
ing of valuable resources, enjoy multiple PvP (player-vs-
player) wars, and much more. To deliver on PvP interactivity,
the game also allows players to connect with other players
from around the Arab world and beyond.

Lero-days in Microsoft Windows and Chrome
used ina series of highly targeted attacks

I

I

I
By : Bakinam Khaled — Nahla Ahmed
In April, Kaspersky experts discovered a number of highly I
targeted attacks against multiple companies utilizing a previ-
ously undiscovered chain of Google Chrome and Microsoft
Windows zero-day exploits. One of the exploits was used for I
remote code execution in the Chrome web-browser, while
the other was an elevation of privilege exploit fine-tuned I
to target the latest and most prominent builds of Windows
10. The latter exploits two vulnerabilities in the Microsoft
Windows OS kernel: Information Disclosure vulnerability I
CVE-2021-31955 andElevation of Privilege vulnerability
CVE-2021-31956. Microsoft has patched both today as part
of Patch Tuesday. Recent months have seen a wave of ad- I
vanced threat activity exploiting zero-days in the wild. In
mid-April, Kaspersky experts discovered yet a new wave of I
highly targeted exploit attacks against multiple companies
that allowed the attackers to stealthily compromise the tar-
geted networks. I
Kaspersky has yet to find any connection between these
attacks and any known threat actors. Therefore, they have
dubbed this actor PuzzleMaker. I
All of the attacks were conducted through Chrome and
utilized an exploit that allowed for remote code execution. I
While Kaspersky researchers were unable to retrieve the code
for the remote execution exploit, the timeline and availabil-
ity suggests the attackers were using the now-patched CVE- I
2021-21224 vulnerability. This vulnerability was related to a
Type Mismatch bug in the V8 — a JavaScript engine used
by Chrome and Chromium web-browsers. It allows the at- I
tackers to exploit the Chrome renderer process (the processes
that are responsible for what happens inside users’ tab). J
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sectors, including chemicals, electronics, food, textiles, leather,
furniture, and handicrafts.

Mahfouz remarked that MCIT, in cooperation with the Ministry
of Trade and Industry, are assisting various state sectors to adopt
new technologies including automation, augmented reality, the
internet of things, and Al, which helps in cost reduction, while
enhancing both productivity and quality.

Mahfouz added: “The emerging technologies of Industry 4.0
promise improved value chains, methods of production and
business models, which are of utmost importance particularly to
SMEs in different sectors”.

“The Ministry of Communications and Information Technology

is particularly focusing on promoting and adopting emerging
technologies such as, the Internet of Things, Big Data Analytics,
Microelectronics, Digital Fabrication, Additive Manufacturing,
Robotics, Cybersecurity in specific industries, mainly the Engi-
neering sector, Agro-food, smart cities and other related indus-
tries” Mahfouz noted.

Mahfouz stated that in order to reap the benefit from Industry
4.0 technologies, MCIT has designed the right ecosystem, based
on digital transformation efforts, Electronics Industry plans and
establishing an Artificial Intelligence strategy. Egypt, also has
increased considerably the amount of digital infrastructure in-
vestments, dedicating USD1.6 billion for this purpose.

Mahfouz additionally mentioned that MCIT and MoT]I joined
forces with the private sector to establish and equip the first In-
dustry 4.0 Innovation Center (IIC) in Egypt. With a prime loca-
tion in the Knowledge City in the New Administrative Capital,
The IIC aims at raising awareness of the technologies of the
4th Industrial Revolution and its practical applications in smart
factories, adopting advanced technology in local manufactur-
ing, and providing training in automation and digitization tech-
niques.

This comes in addition to providing the necessary support in the
areas of stimulating industrial innovation and designing smart
factories in a way that contributes to the transfer of knowledge
and the development of the industrial sector.

To provide the Auto-Proctoring System “Mpaas”:

The Egyntian Banking Institute announces cooperation with Mercer Mettl

By : Bakinam Khaled — Nahla Ahmed

The Egyptian Banking Institute (EBI), the training arm of the
Central Bank of Egypt, announced the signing of a cooperation
agreement with one of the world’s leading companies in the
field of Assessment services, “Mercer Mettl”. The agreement
authorizes EBI to provide Mpaas system for EBI’s candidates
and trainees in the Egyptian banking sector to conduct secure
online exams any time & anywhere using credible anti-cheating
technology and robust security features.

The Mpaas system offered by Mercer Mettl provides a cloud-
based proctoring service and this technology relies heavily on
artificial intelligence technology and it is one of the best sys-
tems currently used in this field, which aims to implement the
exams smoothly and with the highest degree of safety for the
examination environment. This service offers new methodolo-
gies in executing the assessment projects which allows EBI to
extend inside and outside Egypt through its online assessments
with efficient cost and high quality giving the chance to execute
multiple projects at the same time delivered in a quality that
meets the international standards for performing tests remotely
and allows the implementers to verify the identity of the par-
ticipants and ensure the progress of the process of performing
the tests while preserving the confidentiality and intellectual
property.

In this context Mr. Abdel Aziz Nossier, Executive Director of
the Egyptian Banking Institute, said: “At EBI, we are proud
to provide a leading end-to-end unified online assessment plat-
form such as Mercer Mettl which gives us the opportunity to
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offer the technology of “Mpaas System”, allowing us to secure
test-takers exam environment. In addition, finalizing the coop-
eration agreement with Mercer Mettl took months to ensure that
that the provision of the Mpaas system within the EBI’s Learn-
ing Management System (LMS) is effectively put into action.”
Mr. Nossier added; “At EBI we are fully aware of the necessity
of digital transformation especially after COVID-19 pandemic
which affected the whole world and forced a lot of countries to
close borders to contain the virus spread, and it is through this
period that EBI was ready with a whole set of high-tech solu-
tions to offer trainings and assessments remotely.”
From his end, Mr. Ahmed Eid, Head of the Assessment Depart-
ment at EBI stated that Mpaas system is one of the most famous
cloud-based proctoring systems that allows the implementers
to verify the identity of the participants before starting the as-
sessment making sure that they follow the assessment’s instruc-
tions and there are no attempts cheat or to copy the assessment
content.

By : Nahla Makled — Bakinam Khaled

Telecom Egypt and Vodafone Group have signed a revised
Shareholders’ Agreement today, after nearly three years of
negotiating a settlement. The agreement thoroughly stated
certain variations to Vodafone’s payment policy. Al Tamimi &
Company have legally advised Telecom Egypt on renegotiat-
ing aspects of the shareholder’s current agreement between
@dafone Group. The amended and restated shareholder’s

" Al Tamimi & Company advises Telecom Egypt to sign are- )
formed shareholder's agreement with Vodafone Group

Further developments after the restated signed agreement has

parties have agreed on an extra 60% of free cash flow.

agreement is mainly targeting the mutual protection for the
corporate domination and exit rights of both parties.

Ehab Taha, Partner and Head of Corporate Commercial com-
mented: “We are pleased to have advised Telecom Egypt on
this amended shareholders agreement. This agreement en-
hances the rights of Telecom Egypt as a shareholder in Voda-
fone Egypt for Telecommunications and sets the way forward
for a true partnership between Telecom Egypt and Vodafone
Group for future years to come.” The new agreement will lead
to further stability and enhancement in the mobile telecom-
munication market in Egypt.” Ehab Taha added.

been announced, Vodafone Egypt will have the accessibility
to transfer its data within the wider Vodafone Group. TE still
has its existing rights in the agreement and has obtained other
superior rights, including access to information. Regarding
payment terms, Vodafone Egypt already paid 2 billion EGP
last March and still has to pay a dividend of 10 billion EGP to
its shareholders during this year. Lastly, going forward both

J

By : Nahla Ahmed - Ahmed Helmy
Cisco announced new ways it is
helping customers accelerate digital
transformation as they move more
resources to the cloud.

The hyper-connected, distributed
world we live in now relies on cloud
more than ever, and IT teams are
facing challenges to provide people
with the optimal digital experience
wherever and whenever they need
access. As a result, businesses are
migrating to a cloud-driven opera-
tional model based on speed, insight,
and control to bridge the greater
distribution of applications, users,
and tech staff and to enhance digital

workplace solutions.

Cisco has made multibillion-dollar
investments over the past six years
to build cloud into every aspect of its
business, focusing on helping cus-
tomers develop complete cloud strat-
egies with confidence across five key
areas: Continuity, Insights, Security,
Connectivity, and Operations.
During the virtual ‘Future Cloud’
event, the company will showcase
how it is advancing its cloud strat-
egy across several of these areas to
help businesses connect, secure, and
automate to deliver a seamless digi-
tal experience that enables the smart
workplace in today’s hybrid cloud

world.

“User experience is key to success in
a digital world,” said Reem Asaad,
Vice President, Cisco Middle East &
Africa, “We are focused on empow-
ering technology groups to securely
deliver the best possible application
experiences. Only Cisco can power
the hybrid-cloud solutions, observ-
ability, insights and automation nec-
essary to be truly cloud smart.”:
Introducing the new Cisco UCS X-
Series: Cisco’s Unified Computing
System™ (UCS) is used in data
centers by more than 50,000 custom-
ers worldwide. Fully integrated with
Cisco Intersight, UCS X-Series is a

first-of-its-kind system designed for
hybrid operations from the cloud and
across the clouds. Blending the best
of rack and blade systems and fea-
turing revolutionary UCS X-Fabric
technology, it’s built for workload
versatility today and comes future-
ready for the next decade of industry
innovation in processors, accelera-
tors, and computing interconnects.
Intersight Cloud Orchestrator: Pro-
vides a low-code, easy-to-use au-
tomation framework that simplifies
complex workflows, so IT Ops can
easily orchestrate infrastructure and
workloads and accelerate delivery of
services.

-

By : Ahmed Helmy - Mohamed
Shawky

Building on its vast experience
helping companies digitally trans-
form, Dell Technologies is anchor-
ing an open, cloud-native telecom
ecosystem—with infrastructure and
solutions, industry partners and a
new innovation lab—to put commu-
nications service providers (CSPs)
on the fast track for innovation and
revenue growth.

As organizations across all indus-
tries look to drive new value with
edge technologies, IDC projects that
the number of new operational
processes deployed on edge infra-
structure will grow from less than
20% today to over 90% in 20241.
CSPs are aiming to transform their
businesses and networks to support
t\his enormous growth and benefit

from the edge opportunities ahead.
“Telecom companies need ways to
mitigate the risk and complexities
associated with evolving their net-
work infrastructure,” said Dennis
Hoffman, senior vice president and
general manager, Dell Technologies
Telecom Systems Business. “An
open, cloud-native approach is
the answer to quickly capture this
once-in-a-lifetime opportunity and
move beyond the hype of 5G to the
reality of a resilient next-generation
network that creates more opportu-
nities for operators, industries of all
kinds and communities around the
world.”

Dell Technologies is creating open
software solutions and services de-
signed for the unique requirements
of the telecom industry.
Collaborating with Dell, CSPs can

use these new solutions to embrace
software-defined industry standards,
simplify integration and

management of data at the edge and
capture new revenue opportunities.
Dell Technologies is in a unique
position to help CSPs transform—
backed by an industry leading IT
infrastructure; secure, global supply
chain; and IT services with more

Dell Technologies Helps Communications Service Providers Transform to Capture Opportunities at the Edge

than 60,000 dedicated profession-
als and partners in more than 170
countries.

“Network operators are making criti-
cal investments in updating their
networks for 5G and re-evaluating
their legacy systems,” said Daryl
Schoolar, practice lead at Omdia.
“As communication networks dis-
aggregate, an open ecosystem of
hardware and software vendors is
forming to support this transfor-
mation. Communications service
providers need strategic partners to
help organize the ecosystem, pro-
vide validated solutions and take
responsibility for deployment and
operating outcomes. With its expe-
rience in digital transformation, IT
infrastructure, services, and global
network of partners, we are seeing
Dell make significant investments

~

in being this missing link supporting

CSPs as they build modern mobile

communications networks.”

As telecom networks disaggregate

and move toward delivering pow-
erful infrastructure and applica-
tions at the edge, the number of

components to deploy and manage

across geographic locations grows

exponentially. Dell Technologies is

launching a cloud-native network

infrastructure with a full stack of

open, scalable carrier-grade server

and software solutions to simplify

and accelerate this journey. Today,
CSPs can use Dell Technologies

validated reference architectures to

deploy full-stack telecommunica-
tions solutions from partners, in-
cluding VMware and Red Hat, with

optimal Dell hardware, software

and services. /

/)
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The vital role of Managed Services
to deliver secure networks

Head of Managed Services for Gulf Countries at Ericsson
The exciting evolution of connectivity will undoubtedly
touch every aspect of society and change it for the better.
With the deployment of 5G and the demand for reliable, se-
cure, and robust connectivity, mobile network operators need
to address the intensifying complexity of their networks that
is driven by the increasing volume of devices, multiple new
technologies, and more diverse service requirements.

From the nuisance of a funny clip on social media applica-
tions annoyingly freezing, to critical communications where
a glitch could be serious if it affects remote surgery or an
automated factory, secure user experience is now the main
end-user expectation as 5G use cases become more demand-
ing, critical and sophisticated.

After 5G networks are planned, designed, built, optimized
and then transferred to operations, the focus shifts to sup-
porting the overall quality and security experience of end-
users which necessitates a fundamental shift from the way
deployed networks are managed and optimized today. This
shift from the traditional network resource management
model — where technology-related capacity, performance
and availability are key — to successfully operating high-per-
formance service-driven networks in a secure manner means
that the operations and optimization of 5G networks must
transform from being technology to end-user service centric.
There are critical measures which are adopted by Managed
Services Providers (MSPs) to protect data and ensure the on-
going confidentiality, integrity, and availability of Services.
These ‘Technical and Organizational Measures for Security’
include, but are not limited to the following:

Business Continuity Management: MSPs should design and
implement the process and tools with the right expertise to
ensure the continuity of information security management in
adverse situations, such as during a crisis or disaster.
Information Protection & Information Assets Handling:
MSPs should ensure the protection of Communication Ser-
vice Providers (CSPs) data against unauthorized access, and
to maintain the policies on the use of cryptographic controls,
and the protection and lifetime of cryptographic keys in ac-
cordance with industry best practice. In addition, Regular
performance of security assessments on Information systems
is advised to detect any vulnerabilities.

Identity & Access Management: MSPs are tasked to main-
tain controlled processes and systems covering the formal
registration of users with a unique identity as prerequisite for
granting any access to the user.

Software Development: One of important tasks of MSPs is
to ensure that the development, testing, and operational en-
vironments are separated to reduce the risks of unauthorized
access or changes to the operational environment.

Network Security: Operating procedures for the manage-
ment of network security should be maintained by MSPs,
including intrusion detection and prevention, firewall protec-
tion, denial of service attack and prevention, and web filter-
ing. In addition, protection of secure areas with appropriate
entry controls designed to ensure that only authorized per-
sonnel are allowed access and physical access to areas where
any data is stored is restricted to Authorized Users.

The trustworthiness not only originates from a set of security
features, but also from system design principles and imple-
mentation considerations that have all been applied with a
holistic and risk-based mindset.

As such, Ericsson Managed Services has addressed such
challenges and strengthened their security agenda to meet the
industry standard requirements using Al and ML algorithms.
Ericsson Operations Engine utilizes Al and data-driven solu-
tions to power intelligent, predictive mobile networks. This
allows for detection, monitoring and managing threats using
real-time risk visibility and automated resolutions — deliver-
ing robust security from device to cloud.

With such enhanced data driven operation capabilities and
end-to-end improvements based upon predictive forecasting
of network performance, MSPs can bring economies, and
deliver better operations thus giving CSPs the opportunity to
deliver enhanced services to their customers and increasing
business opportunities.

Getting the right Managed Services partner will fulfill any
CSP’s high mandates on security, ensure confidentiality, in-
tegrity, and availability of assets, protecting the brand image,
and minimizing any business disruption.

— -

From Search, to the Shop!

Huawei's Petal Search now features a direct link to
Jumia Africa’s e-commerce platform

By : Nahla Ahmed - Ahmed Helmy

Petal Search, an easy-to-use application and search engine, pre-
installed on new Huawei smartphones running on EMUI 10.1 or
later, has announced a partnership with Jumia, the leading e-com-
merce platform in Africa (NYSE : IMIA). The partnership enables
customers searching for products on the Petal Search shopping
channel to conveniently click through to the Jumia product page
and buy instantly. This landmark partnership gives the e-commerce
platform access to millions of Petal Search users, and enables them
to directly and conveniently click-through the online marketplace.
The shopping channel supports both Huawei and non-Huawei de-
vice users allowing consumers to shop on Jumia conveniently. The
partnership cements Jumia’s commitment to deliver a stellar user
experience to Huawei consumers. The e-commerce platform is set
to conclude the process of fully integrating the application with
Huawei Mobile Services, allowing millions of customers across
Africato download the application from HUAWEI AppGallery
easily and conveniently through a couple of taps. The partnership
additionally welcomes JumiaPay to HUAWEI AppGallery. The fi-
nancial services platform allows users to top-up airtime, pay utility
bills, redeem coupons, and conveniently pay for a plethora of life-
style offerings. “We are pleased to partner with Huawei and provide
users with access to Jumia’s unique online shopping experience for
quality products at the best prices. This partnership confirms our
passion and combined efforts to provide innovative shopping solu-
tions that make life easier for consumers. Through our marketplace,
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