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By ; Nahla Makled — Nelly All

The 2020 Global Startup Ecosystem Report
(GSER) by Startup Genome and the Global
Entrepreneurship Network has been launched
today at The Ecosystems Couch Conference.
This year, Cairo, the capital of Egypt, is high-
lighted in the largest global report that ranks
the best regions for startups and tackles how-
regions can develop thriving startup ecosys-
tems.

According to GSER 2020 report, Cairo pro-
vides a perfect test bed for innovation and an
attractive market for scalability, like expan-
sions of Amazon’s Souq and Uber’s Careem
thanks to the large customer market of 20 mil-
lion young, and tech-savvy consumers.
“Egypt enjoys a strong and successful startup
ecosystem. The country has seen a surge in

By ; Nahal Makled-Nelly All
Evolving digital transformation strategies and
shifting industry dynamics across Saudi Ara-
bia are constantly driving organizations in the
Kingdom to innovate and explore new technol-
ogies and delivery models. In turn, this is creat-
ing a complex ecosystem beset by new cyber-

640- 13 "year Sun-28 June 2020

Egynt's IT Development Agency and Startup Genome Launch 2020 Global Startup Ecosystem Report

airo ranked among the Top 10 Global Ecosystems for Affordable Talent and a Top 10 MEA Ecosystem in Funding
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Cairo, the perfect test bed for innovationand [
an attractive market for scalability

p

technology innovation support programs and
synergetic movements by the public and pri-
vate entities that triggered an entrepreneur-
ship boom and led startups business to thrive,”

Transport

By ; Saber Mohamed- Adel Farig

Kaspersky is announcing the first successful
integration of its new automotive Kasper-
skyOS into an electronic control unit (ECU)
of an advanced driver-assistance system
(ADAS), developed by AVL Software and

[D

commented Hala El-Gohary, CEO of ITIDA.
“With the availability of qualified talent and
500K annual graduates, Egypt has earned its
position as one of Top 10 Global Ecosystems

Startup Genome has benchmarked Cairo’s
performance against more than 250 start-
ups ecosystems globally in the report where
Cairo’s standing in the GSER 2020 as follows
Top 10 Global Ecosystems for Affordable Tal-
ent in 2020 , Top 10 Africa & Middle Eastern
Ecosystem in Funding ,Created $1.2 billion in
Ecosystem Value over the last 2.5 years and
Regional sub-sector strengths are Fintech and

With an expanding footprint, the 2020 GSER
provides insights and guidance to public and
private leaders about how to foster thriving

security challenges. As a result, cybersecurity
is no longer limited to protecting technology
assets but must also ensure business resiliency.
As cybersecurity gains strategic weight on the
executive-level agenda, new challenges and

opportunities have arisen. In response to this,
global ICT research and advisory firm Interna-

tional Data Corporation (IDC) has published
an in-depth analysis of the Saudi cybersecurity
landscape that highlights the following The

various challenges the cybersecurity ecosys-

tem is facing and how the market is evolving
and responding to these complexities

The role of public and private sector stakehold-

ers in the cybersecurity value chain,The latest
cybersecurity trends and proven global best
practices and IDC’s latest thought leadership
and research around the Saudi cybersecurity
space

An increased focus on digital enablement

through the use of sophisticated digital tech-
nologies is vital for advancing industrial activ-

ity, attracting investment, and diversifying the
economy through the development of public

Y T

service sectors such as health, education, infra-
structure, recreation, and tourism. Amid Saudi
Arabia’s accelerating digital transformation
agenda, the need to secure vital cyber assets
has gained strategic importance for different
business sectors and industries, especially as
the Kingdom’s critical national infrastructure
has been threatened several times in the recent
past.

“IDC is acutely aware of the cybersecurity

threats and challenges that Saudi Arabia will
face as it accelerates its digital ambitions,” says
Hamza Nagshbandi, IDC’s regional director
for Saudi Arabia and Bahrain. “The Kingdom
has invested in strengthening its cybersecurity
posture by implementing cybercrime legisla-
tion, robust national cybersecurity strategies,
proactive computer emergency response teams
(CERTSs), and awareness and capacity building
campaigns, all of which have been comple-
mented by local skills incubation in the field
of cybersecurity.”

INTEL ANNOUNCES UNMATCHED Al AND ANA-

YTICS PLATFORM WITH NEW PROCESSOR, MEMO-

By ; Basel Khaled — Saber Mohamed
What’s New: Intel introduced its 3rd Gen
Intel Xeon Scalable processors and
additions to its hardware and
software Al portfolio, enabling
customers to accelerate the
development and use of Al

and analytics workloads run-

ning in data center, network

and intelligent-edge environ-
ments. As the industry’s first
mainstream server processor
with built-in bfloat16 support
Intel’s new 3rd Gen Xeon Scalable
processors makes artificial intelligence
(Al) inference and training more widely
deployable on general-purpose CPUs for

applications that include image classifica-
tion, recommendation engines, speech rec-

ognition and language modeling.
“The ability to rapidly deploy Al and data

analytics is essential for today’s business-

es. We remain committed to enhancing
built-in Al acceleration and software opti-
mizations within the processor that pow-
ers the world’s data center and edge solu-

WA organises online work-
shop on updated EFQM model

By ; Mohamed Shawky- Shaima Hassan
Dubai  Electricity and Water Author-
ity (DEWA) organised an online awareness
workshop to discuss the new conditions and
standards of the Global Excellence Award by
the European Foundation for Quality Manage-
ment (EFQM). The workshop also discussed
the participation mechanism and evaluation of
the updated EFQM 2020 model, in light of the
COVID-19 pandemic. Many of DEWA’s lead-
ers and internal team members across its divi-
sions attended the workshop, in collaboration
with the EFQM Middle East office in Dubai.
HE Saced Mohammed Al Tayer, MD & CEO
of DEWA praised the strong collaboration
between DEWA and EFQM to update the
award’s model, in line with the rapid global
changes due to the coronavirus pandemic. Al
Tayer highlighted DEWA’s keenness to en-
hance its positive and effective role in pro-
moting excellence locally, regionally, and
internationally, by supporting international
excellence initiatives to further develop con-
cepts and principles as well as new EFQM
2020 standards, in addition to its role in prac-
tical testing.
“We work in line with the directives of His
Highness Sheikh Mohammed bin Rashid Al
Maktoum, Vice President and Prime Minister
of the UAE and Ruler of Dubai, to overcome
challenges in the journey towards excellence
and make the UAE number one in all areas.
DEWA increases its efforts to consolidate its
leadership in the energy and water sectors
globally, preserve its gains by harnessing ex-
cellence, leadership, creativity, and innova-
tion in our daily work.

Why It’s Important: Al and ana-
lytics open new opportunities
for customers across a broad

tions, as well as delivering an unmatched
silicon foundation to unleash insight from
data.” -Lisa Spelman, Intel corporate
vice president and general manager,

Xeon and Memory Group

range of industries, including

finance, healthcare, industrial,

telecom and transportation. IDC

predicts that by 2021, 75% of

commercial enterprise apps will use

AIl. And by 2025, IDC estimates that

roughly a quarter of all data generated will

be created in real time, with various inter-

net of things (IoT) devices creating 95% of
that volume growth2.

Unequaled Portfolio Breadth and Ecosys-

tem Support for Al and Analytics: Intel’s

new data platforms, coupled with a thriv-

ing ecosystem of partners using Intel Al

technologies, are optimized for businesses

to monetize their data through the deploy-
ment of intelligent Al and analytics ser-
vices.

Functions GmbH (AVL SFR). This control-
ler is an open and customizable development
platform for both prototype and series devel-
opment, and is safe and ‘secure by design’
as it runs on KasperskyOS. In this applica-
tion, the secure operating system is designed
to protect communications between ADAS
components and to safeguard all the autono-
mous vehicle functions. As part of the secu-
rity features, KasperskyOS guarantees that
undeclared functionality — either unnoticed
at launch or inserted through system updates
— cannot be exploited and will not affect the
performance of autonomous vehicles.
Automation in vehicles is set to improve
people’s lives, by enhancing the mobility
experience, improving road capacity and
simply freeing up time that would have been
previously spent on driving. However, one
of the main concerns that sceptics have with
the technology is its safety. There have al-
ready been several cases that prove just how
important cybersecurity is to ensure physi-
cal safety, as vulnerabilities have previously
allowed malefactors to take control of a car.
That’s why Kaspersky is continuing its re-
search and development of solutions and
services for securing vehicles with ADAS
functionalities by collaborating with AVL
SFR — a member of the world’s largest in-
dependent automotive engineering company
for development, simulation and testing.
Based on a new ECU platform by AVL SFR,
the ADAS ECU features two high-perfor-
mance system-on-a-chip processors, a safety
controller and provides vast connectivity ca-
pabilities - including links to cameras, lidars
and other related components. The hardware
platform also supports Controller Area Net-
work and automotive Ethernet standards,
allowing secure communication between
devices within a vehicle.

In most known cases, malefactors exploited
code mistakes, unintentionally left by de-
velopers. This can happen because modern
vehicles are complex systems, making it
hard to manage the security of all the com-
ponents. Moreover, these systems are regu-
larly updated, and it is important to ensure
that changes in one component will not af-
fect how a vehicle operates. KasperskyOS
provides strong separation between compo-
nents, so any unwanted interference is not
possible by default. The interaction between
all electronic components is controlled by

COVID-19 lockdowns.

what context.”

Kaspersky and AUL Software and Functions
develop secure autonomous lll'l\llllg controller

the Kaspersky Security System, the security
policy engine within KasperskyOS. It moni-
tors the launch of processes, as well as com-
munications between each component and
with the operating system.
As a new associate partner of AUTOSAR,
a consortium aimed to develop mutual
standards for automotive software architec-
ture, Kaspersky has also developed a soft-
ware development kit (SDK) dubbed as the
Kaspersky Automotive Adaptive Platform.
With this SDK, AVL SFR can develop ap-
plications for automated and even driverless
vehicles — such as delivering auto-piloting
features, controlling safety systems and
monitoring their health. This set of libraries
also allows for other software to be adopted,
which follow AUTOSAR Adaptive require-
ments, and work on KasperskyOS without
additional changes. Kaspersky Automotive
Adaptive Platform is ready to be delivered
and AVL SFR is showcasing its auto-pilot-
ing application to several automotive cus-
tomers.
“When it comes to partially controlled au-
tonomous vehicles, it becomes especially
important to guarantee security and safety
of the driver, along with passengers and pe-
destrians. Even if there are vulnerabilities in
a vehicle’s software, any attempts to lever-
age them to cause harm will not succeed,
as they will be prevented by our operating
system, KasperskyOS. We are excited to
partner with AVL SFR on developing the
autonomous driving controller and proud
that together we have created a system that
combines security and safety,” comments
Grigory Sizov, Head of KasperskyOS Busi-
ness Unit, Kaspersky.
Dirk Geyer, Head of Product Segment Safe-
ty & Security at AVL SFR, highlights that:
“The sophisticated and complex functional-
ity running on connected high performance
controllers, like the ADAS ECU, must be
protected by a holistic security base, which
is located at the level of the operating sys-
tem. The automotive KasperskyOS has been
explicitly designed in that way, as to provide
a layer of trust for safety, availability, priva-
cy and reliability for these control systems.”

By ; Nelly All- Nahla Makled

he Global Esports Federation (GEF) has
become a member of ITU’s standardiza-
tion arm (ITU-T) to launch a global dia-
logue on the new partnerships emerging
in support of the fast-growing competitive
esports industry. The dialogue aims to cre-
ate the conditions necessary to establish
international standards and guidelines for
the esports ecosystem.

The meteoric rise in esports’ popularity
compels exciting visions of the future of
sport, health and entertainment. Esports
have come to enjoy an audience of over
450 million people, with revenues exceed-
ing 1 billion USD per year and growing at
an annual rate well over 20 per cent.

The ‘Global Dialogue on Esports’ will
launch on 24 June 2020 with the first of
a new series of webinars under the banner
of the Al for Good Global Summit.

The series will explore the business and
social dynamics underlying esports and
the partnerships supporting its explosive
growth. It will showcase innovations in
fields such as Artificial Intelligence; Vir-
tual, Augmented and Mixed Reality; IMT-
2020/5G; and the Internet of Things. It
will also discuss actions required to sup-
port esports competitors and fans in enjoy-
ing these sports actively and sustainably.
“All industries are innovating with ICTs,
but ICTs have enabled the emergence of
an entirely new industry in esports,” said
ITU Secretary-General Houlin Zhao. “By

N

joining ITU, the Global Esports Federa-
tion has signalled the intent of the esports
industry to build its future on the reliabil-
ity offered by international standards, in
concert with the diverse ITU membership.”
“We are honored to embark on this strate-
gic partnership with the ITU in advancing
the United Nations Sustainable Develop-
ment Goals and further strengthening the
GEF’s mission of convening the world’s
esports ecosystem,” said GEF President
Chris Chan. “This partnership allows us
to develop a pathway together to foster
more international collaboration between
our respective communities. The future
of esports continues to be bright, and we
look forward to developing great collabo-
rations with the ICT industry, elevating
esports based on the traditions and values
of sport and the principle of harnessing
technology for good.”

Esports have the potential to form a lead-
ing example of ‘Tech for Good’, with in-
novations in the field demonstrating con-
siderable promise to support health and
wellbeing, gender equality, education and
persons with disabilities.

The COVID-19 pandemic has underlined
the importance of connectivity and inclu-
sivity to the economy and society, provid-
ing a powerful reminder of the importance
of ICTs to the pursuit of the United Na-
tions Sustainable Development Goals.

As an ITU member, GEF will influence the
development of ITU standards for multi-

" Global Esports Federation joins ITU to launch global dialogue on esports

media and the quality of gaming experi-
ence, work led by ITU-T Study Group 16
(Multimedia) and ITU-T Study Group 12
(Performance, quality of service and qual-
ity of experience).

GEF has also highlighted its intention to
propose new ITU standardization studies
addressing the relationship between es-
ports and ICT advances in fields such as
Al Big Data, 5G and IoT.

“Our world is highly diverse, but sport has
extraordinary power to unite us,” said
Chaesub Lee, Director of the ITU Tel-
ecommunication Standardization Bureau.
“Just as each team player makes a unique
contribution to their team, the inclusive
dialogue led by ITU and GEF will help
new partners to build a common under-
standing of how they could each play to
their strengths to make complementary
contributions to the growth of the esports
ecosystem.”
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startup ecosystems, particularly forwarding
the conversation on how governments can
support and leverage tech ecosystems to re-
startstalling economies recovering from the

“This is the time for policymakers, community
leaders, and foundations to double down on
their support of local startups — the #1 engine
of job creation and economic growth,” said JF
Gauthier, Founder & CEO of Startup Genome.

“The Global Startup Ecosystem Report is the
foundation of global knowledge where we, as
a network, come together to identify what pol-
icies actually produce economic impact and in

Cairo attracted the largest number of invest-
ment deals in MENA, with Fintech at the top.
The report highlighted that the opportunity is

immense in Egypt with 95M mobile users
(highest penetration in EMEA), 14M wallets,
a young population, and financial inclusion
government-led initiatives. Transport came
as the second strongest sector witnessing the
highest growth in startup investments across
MENA, according to Magnitt’s Investment
latest report.

The GSER is the world’s most comprehensive
and widely-read research on startups with 250
ecosystems studied, a ranking of the top 30
and 10 runner up global ecosystems, and a
top 100 ranking of emerging ecosystems. The
release is at a critical time when four out of
every

10 startups globally have three months or few-
er of cash runway in the wake of the COV-
ID-19 pandemic.

By:
Hossam Kandeel

Country Manager of Ericsson Angola

Ericsson Mobile Money: Enabler of Finan-
cial Inclusion and Development in Africa

As the world grapples with COVID-19 health crisis,
more desire for all forms of contactless payments
is on the rise to avoid infections and disease trans-
mission. With mobile money, customers can make
payments anywhere at any time with their mobile
devices connected to the internet which decreases
exposure to physical money, Point of Sales (PoS)
terminals and Automated Teller Machines (ATM)—
especially with high volumes of micropayments.
The freedom to send, spend and receive money with
a mobile phone is quickly becoming an essential
part of life for billions of people. It has been trend-
ing in mobile money implementations that more

money remains digital — promoting further digital
transactions circulating in the system - rather than
being cashed-out which is great progress towards

cashless society.

In 2019, GSMA recorded over a billion registered
accounts and close to $2 billion in daily transactions.
Mobile money has been a contributor to shaping
lives of low-income users by allowing easier, secure

and cheaper exchange of micropayments. It is ena-
bling entrepreneurs and small businesses to become

more productive and helping governments develop

and better manage economies.

A large portion of the population in Africa needs

to be brought into the folds of financial inclusion

in order to generate sustainable economic growth.
However, the unbanked are the ones who are least
involved in the formal financial system, due to fac-
tors such as distance to banks, education, and the

inability to authenticate their identity, according
to data from Ericsson Consumer Lab. Additional

challenges are related to lengthy queues, process-
ing time, high service charges while receiving pay-
ments are also common.

Moreover, the amount of time taken to process mon-
ey transfers, the distance from the place of transact-
ing for international transfers can be frustrating — as

can long processing and waiting times during bill

payment provide opportunities.

Integration and interoperability between banks, tel-
ecom / mobile money operators and money trans-
fer providers is critical for mobile money growth.
Getting all relevant parties to connect and create a

new type of ecosystem that is open for everyone to

join to make mobile money transactions as easy as

sending a digital message. This industry-leading

Mobile Wallet Solution by Ericsson is creating a

more secure, flexible, transparent and open finan-
cial ecosystem that helps key stakeholders speed the

launch of mobile financial services to drive financial

inclusion.

There are so many possibilities in the FinTech mar-
ket to tap into — with innovative services and solu-
tions. Ericsson Mobile Wallet Solution helps open-
up the Mobile money system to entrepreneurs and

developers for innovating such services. In MTN

Ghana, the Ericsson Mobile wallet solution with

open Access Programming Interfaces, creates a new

type of ecosystem that is open for everyone to join

to accelerate mobile financial services innovation

and change the future of payments.

Ericsson aims to develop a more open, easy and

accessible mobile money network that offers more

choices than restrictions, for that Ericsson is driving

this change of making money more open by collab-
orating with several operators globally. With MTN

Ericsson signed a five-year mobile money contract

extension covering 13 countries in the Middle East

and Africa. With this partnership we bring an in-
terconnected and transparent financial ecosystem.
Optimizing the mobile money experience directly

impacts consumer experience and with Ericsson

Wallet m-commerce solution, service providers can

respond quickly to requirements from consumers

and merchants and provide reliable services as well

as bring useful services to subscribers, including

mobile phone users that do not have access to tradi-
tional banking services.

With four times as many mobile subscribers in the

world than people with bank accounts, Ericsson

Wallet Platform provides advanced mobile financial

services to people and businesses across the globe.
In 2020, we are looking forward to seeing more mo-
bile money successes to increase empowerment and

safety of people and communities and for a better

functioning economy.

—

J—



In the presence of the Minister of Communications and Business Sector:

Cooperation protocol to implement the telecommunications infrastruc-
ture of the digital transformation project for companies of the Ministry of
Public Business Sector

By ; Nahal Makled — Shaima Hassan

Dr. Amr Talaat, Minister of Communications and Information
Technology, and Hisham Tawfiq, Minister of Public Business
Sector via Video Conferencing, witnessed the signing of a coop-
eration protocol between the Ministry of Public Business Sector
and the Egyptian Telecom Company to implement the telecom-
munications infrastructure of the digital transformation project
of companies affiliated to the Ministry of Public Business Sec-
tor, by providing communications services Using optical fiber
technology.

The cooperation protocol was signed by Eng. Mohamed Ma-
soud, Advisor for Digital Transformation at the Ministry of Pub-
lic Business Sector, Engineer Adel Hamed, Member, Managing
Director and CEO of Telecom Egypt.

Pursuant to this protocol, Telecom Egypt provides hyperlink
and internet services to these companies at high speeds through
optical fiber cables, to enable and develop digital transformation
in them.

This protocol allows the use of optical fiber services in all com-
panies affiliated with the business sector in about 119 locations
with the possibility of increasing this number according to the
need of holding and affiliated companies, which contributes to
the deployment of mechanized services in those locations at the
republic level, where optical fiber technology supports increas-
ing the efficiency of services Provided, and support to provide
more advanced services that keep pace with the requirements of
sustainable development.

The signing of this protocol comes in light of the plan of the
Ministry of Public Business Sector to enhance the infrastruc-
ture of information and communication technology and digital
services for its subsidiaries, and within the framework of the
pivotal role that Telecom Egypt plays as the first integrated tel-
ecom operator in implementing the system of development and
comprehensive digital transformation with its advanced infra-
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Prepare Your School or More Inter- j
active and Collahorative Distance
Learning with BenQ's EZWrite Live

By ; Mohamed Shawky — Adel Farig

The changes in the current Education landscape is apparent,
and the sudden transition to distance learning has been
quite an interesting journey for most schools and col- I
leges, staff and students alike. A part of its comprehen-

sive education solutions, BenQ introduces EZWrite Live, I
a unique online whiteboard app that has been specially
designed to facilitate cloud collaboration and remote
learning to make lessons more engaging and impactful.
The web-based EZWrite Live can run on multiple plat-
forms such as Windows, Mac, iOS and Android, and be
integrated with any video conferencing with no need for
teachers to install any additional software. It supports
online whiteboarding along with sticky notes feature as
well to facilitate remote interactions and collaborations.
EZWrite Live is unlike an IFP’s Cloud Whiteboard. It
doesn’t need an IFP so teachers can easily upload their
teaching material (PDF, image files) that is saved on their
own computers. It doesn’t necessarily have to connect to
a cloud storage for this purpose.

BenQ’s EZWrite Live makes sure that teachers do not
need to stop sharing their screens to open a whiteboard-
ing app. As video conferencing and online whiteboarding
can exist at the same time with this tool. It allows teach-
ers and students to collect, categorize, edit, and share ide-
as between their devices without geographic restrictions
and user limits, making it perfect for remote learning. I

Teachers can utilize EZWrite Live to import teaching
materials or use it as a cloud whiteboard. The integrated
video conferencing simulates the classroom experience I
and boosts interactivity. The interactive tool is packed
with teacher and student-friendly features and allows in- I
stant access to the cloud wherein teachers can directly
download and upload files to cloud services like Google
Drive and Dropbox. This convenient cloud access is ex-
clusive to EZWrite and makes supremely comfortable for
teachers to modify their materials. It is a hassle to save
notes one by one when the teacher is annotating on their I
screen, so EZWrite Live lets teachers import their teach-
ing materials and annotate on them. Students can then I
download all the things at the end of class.

---------J

r Iy k{;“ ) =
structure Throughout the Republic, this protocol is valid for two
years and is renewed automatically.

Dr. Amr Talaat, Minister of Communications and Information
Technology, emphasized that the cooperation protocol comes
within the framework of implementing the country’s strategy
for building digital Egypt, which is one of the most important
pillars of the development of communications infrastructure He
pointed out that cooperation is taking place with all sectors of
the state in order to enable it to complete the digital transforma-
tion processes in a way that contributes to raising the efficiency
of administrative work and providing digital government ser-
vices to citizens through multiple ports.

Dr. Amr Talaat indicated that a plan is being implemented to
link all government buildings nationwide with the fiber optic
network within 36 months at a cost of up to 6 billion pounds;
Where 5,300 government buildings were connected to this net-
work, targeting 32,000 government buildings.

For his part, Minister of Public Business Sector Hisham Taw-
fiq stressed that the signing of this protocol strongly supports

the steps to develop and mechanize work systems in holding
and affiliated companies, in light of the Ministry’s program for
digital transformation, which is the largest in the Middle East,
which includes planning and managing the resources of holding
companies and subsidiaries in 63 holding companies As a first
stage, it followed up with investments amounting to 50 million
dollars for licenses and 3 million dollars annually to operate the
data management and technical support center.

He explained that the digital transformation of the Ministry’s
companies is progressing steadily in the framework of the
government’s program towards providing automated services,
planning and managing corporate resources to reach the best
efficiency for the conduct of work procedures in them, which
supports the Ministry’s comprehensive strategy to reform and
develop its subsidiaries.

Eng. Mohamed Masoud, advisor for digital transformation at
the Ministry of Public Business Sector, explained that this pro-
tocol comes within the third stage of digital transformation for
business sector companies, which was its first stage started last
year and ended with the development of policies and procedures
for digital transformation, followed by the second phase, which
included planning and management programs for corporate
resources, and from It is expected to start after this stage, the
fourth and final stage, which includes the competence prepara-
tion center for managing the system.

Engineer Adel Hamed, Member, Managing Director and CEO
of Telecom Egypt said: “We are delighted to have signed this
protocol with the Ministry of Public Business Sector and to
cooperate in implementing the digital transformation project
for companies affiliated with the Ministry,” stressing “Telecom
Egypt’s constant keenness to put all its capabilities to support
the digital transformation system in the country depending On
its technical expertise and robust infrastructure that has under-
gone significant development in recent years.

SAP Announces Strategies for Supply Chain, Industry
4.0, and Sustainabilit for III Post-Pandemic Era

By ; Nahla Makled

The Ministry of Public Business Sec-
tor, the Coca-Cola Bottling Company
of Egypt, the HO Group, and Poly-
serve Chemicals and Fertilizers are
leading Egypt’s digital transforma-
tion during COVID-19 coronavirus to
drive new levels of business innova-
tion and customer experiences.

As organizations across Egypt face

Polyserve Chemicals and Fertilizers,
one of the largest fertilizer and chemi-

Egypt and Africa- is digitally trans-
forming its 4 subsidiaries (Abo Zaabel
Fertilizers and Chemicals, Aswan
Fertilizers and Chemicals, Ferchem
Egypt, and Polyserve Trading).

Polyserve is adopting real-time solu-
tions in finance (S/4HANA Cloud),

@ cal production and trading groups in

unprecedented challenges, they are
turning to technologies that provide
reliable insights to help them better
support their employees, customers,
and suppliers.

“The rise of COVID-19 has made eve-
ry Egyptian organization more aware
about the importance of accelerating
digital transformation to transform op-
erations, innovation, and customer ex-
periences,” said Hoda Mansour, Man-
aging Director, SAP Egypt and Levant.

“The Ministry of Public Business Sec-
tor, Polyserve, Coca-Cola, and HO
Group are leading Middle East exam-
ples of how organizations can drive
digital business innovation to manage
the current challenges and emerge
more competitive post-pandemic.”
The Ministry of Public Business Sec-
tor worked with PwC to digitally
transform three organizations on the
SAP S/4HANA real-time business
suite: the Chemical Industry Holding
Company, the Cotton Holding Com-
pany, and the Metallurgical Holding
Company.

By automating business processes, the

Ministry has full operational visibility
and real-time decision-making, and
enhanced profits, supply chain, manu-
facturing production, and customer
experiences.

Leading soft drink producer The Co-
ca-Cola Bottling Company of Egypt
is taking the next steps in its digital
transformation, with real-time solu-
tions across finance, supply chain,
manufacturing, and human resources.
The project will be based on using the
latest SAP latest technologies across
in-memory computing, Big Data ana-
lytics, and the cloud, and is set to be a
flagship digital transformation project
in Egypt and worldwide.

One of the largest pharmaceutical dis-
tributors in the Middle East and Africa,
HO Group is digitally transforming to
enhance efficiency across its opera-
tions. HO Group is using SAP Enter-
prise Resource Planning (ERP) to au-
tomate its supply chain to thousands of
pharmacies, and the SAP SuccessFac-
tors human experience management
suite to transform human resources
processes for 10,000 employees.

procurement (Ariba Sourcing), and
talent management (SuccessFactors).
In its next phase of digital transforma-
tion, Polyserve aims to explore Indus-
try 4.0 innovations, along with Big
Data analytics, the Internet of Things;
predictive maintenance; environment,
health, and safety; and the Digital
Boardroom.

SAP Delivers Innovations That Tackle
Supply Chain and Industry Challeng-
es; Embedding Sustainability for the
Post-Pandemic Era

Following the recent SAPPHIRE
NOW Converge conference, SAP is
helping companies improve supply
chain and industry-specific processes
with, connect through the business
network, and embed sustainability as
a critical measure of business success
SAP announced the Climate 21 pro-
gram to support customers in pursu-
ing their climate-related objectives
and SAP and its partners are offering
industry cloud solutions that extend
the end-to-end processes of SAP’s in-
telligent suite to help drive customers’
core business in their industries.

The EU-Funded project entitled “Financial Sustainahil-
ity for RE & EE in Egypt is looking for an Expert

By ; Nelly All - Saber Mohamed

The New and Renewable Energy Authority (NREA) operates
wind farms by their own staff and/or subcontracts with opera-
tors on maintenance for other parts of their projects. Assistance
is needed for NREA in developing the tendering documents and
evaluation for a tender for Maintenance, spare parts, consuma-
bles and a SCADA system for a specific wind park at Gabal El
Zeitata capacity 220 MW. NREA is preparing tender documents
for O&M services after the warranty period for the JICA project
(220 MW Wind Farm) at Zeit site. It is planned to be a pub-
lic tendering mainly for prerations and maintenance,including

spare parts, consumables & SCADA system. This will be fi-
nanced by NREA, therefore the background is NREA’s guide-
lines. NREA is therefore requiring a consultant to support in the
preparation of the tender documents.

The consultant is expected to support NREA in the full tender-
ing process which includes:

1.Review the draft tender documents prepared by NREA and
give feedback and comments on these documents in form of
track changes/ Notes in the provided word documents. The re-
view will be for the whole tender documents, i.e.technical and
economical/financial parts (payment conditions).

of

Lucky La Riccia
Head of Digital Services at Ericsson
Middle East & Africa

9G and Enterprise, a Match Made for
Growth

Digital technologies are transforming industries worldwide.
With 5G being deployed across the region, service providers
increasingly recognize the new business opportunities that
digital transformation of the enterprise market will bring.
However, to successfully address these opportunities and ac-
celerate longer-term growth, they need to extend their focus
from traditional revenue streams to center on digitalizing
targeted industries.
While leading service providers in the region are already
taking steps to look beyond connectivity and focusing on a
few specific industries, they should also expand their stra-
tegic ambition beyond mobile broadband in each targeted
industry.
According to Ericsson report titled “Capturing business op-
portunities beyond mobile broadband”, almost half of the to-
tal projected value of industry digitalization will be enabled
by 5G in 2030.
Service providers’ revenues from existing business, mainly
driven by connectivity, are expected to remain stagnant. It
is a must to look into new opportunities to capture a larger
share of the potential global ICT revenue enabled by 5G, a
figure up to USD 700 billion in 2030 (across 10 industries).
Critical capabilities and closing the readiness gap
For most service providers, business, operational and techni-
cal capabilities are highly critical in capturing business op-
portunities beyond mobile broadband. As the current gap to
reach the desired state is wide, service providers must begin
ramping up the most critical capabilities, particularly on the
business and operational fronts, to ensure successful execu-
tion.
The top five capabilities pinpointed as most critical are:
1. Effective B2B and B2B2X go-to-market: To engage with
enterprise customers beyond legacy business, an effective
go-to-market model is crucial. This involves efficient and
scalable processes for engaging with customers and part-
ners, and for distributing insights and learnings across the
organization. Moreover, it concerns making sure sales teams
are properly equipped to understand and address enterprise
customers’ business challenges.
2. Leadership and culture: Leadership involves ensuring the
enterprise segment receives the right level of attention from
both top and middle management, and that the strategic pri-
orities are clear. The culture should support and strengthen
the strategic ambition and priorities beyond legacy business,
for example through encouraging co-creation and a custom-
er-oriented and innovative mindset.
3. Industry knowledge of targeted verticals: This capability
refers to having the optimal processes and resources in place
to ensure an organizational understanding of industry trends,
as well as customers’ business challenges, strategic priori-
ties and digitalization needs. This is key to efficiently design,
develop and sell relevant solutions to customers.
4. Skills: Developing and selling new solutions in new ways
requires a different set of workforce competencies. There-
fore, organizations must ensure sales teams are ready to
serve enterprises beyond legacy business by being able to
build a deeper understanding of their business needs and
strategically engaging with other decision makers. Moreover,
the workforce must adapt to automation and software-based
operations. If these competencies are not acquired through
partners, service providers must ensure appropriate process-
es and tools to upskill, cross-skill, recruit and retain sought-
after competencies.
5. Service orchestration, assurance and automation: This
capability refers to automating the design, creation and de-
livery of end-to-end network services, while guaranteeing
quality and optimizing data analysis and decision-making.
This is important, as networks are becoming more real-time
oriented, driven by customers’ preferences for innovation
and speed, and the need to meet or exceed those expectations
with increased agility and lower cost structures. Orchestra-
tion answers the call for more dynamic management of in-
formation and technology in converged ICT networks, and
supports services and resources throughout their life cycle
— from planning to fulfillment and closed-loop assurance.
This is a fundamental step in further developing the capabil-
ity. Ultimately, it should support end-to-end automation from
RAN to core, and fully autonomous service orchestration in
both internal and external customer IT environments.
At the same time, service providers around the world are not
the same, and their digital strategy must be adapted to suit
their unique circumstances. Furthermore, the development
of execution capabilities should reflect the strategic ambition.
Service providers are in a strong position to capture emerging
digitalization opportunities based on their strong customer
relationships, extensive network coverage and deep knowl-
edge of digitalization connectivity requirements. Notably,
they can offer end-to-end data and network security, which
is a key prerequisite in enterprises’ digital transformation.
Only by addressing these key capability gaps, service pro-
viders can truly gain the ability to engage, sell and deliver
solutions to enterprise segments and truly capture this rev-

enue growth.
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By ; Mohamed Shawky - Adel Farig
Ericsson Radio System products and
solutions will be rolled out as Bell
Canada expands its 5G coverage — in-
cluding an expected boost following
the auction 3.5 GHz spectrum by the
Canadian government later in 2020.
The 5G deal builds on a longstanding
partnership between the companies,
which includes 4G LTE network pro-
vision.

Mirko Bibic, President and CEO
of BCE Inc. and Bell Canada, says:
“Bell’s 5G strategy supports our goal
to advance how Canadians connect
with each other and the world, and
Ericsson’s innovative 5G network
products and experience on the global
stage will be key to our roll-out of this
game-changing mobile technology
across Canada.”

Niklas Heuveldop, President and
Head of Ericsson North America, says,
“We are proud to have earned Bell’s

trust to be selected as one of their key
partners and significantly expand our
existing relationship to accelerate the
transformation of their network with
5G mobile and fixed wireless technol-

ogy. With our industry-leading 5G
product portfolio, Bell will be able
to provide Canadian consumers, en-
terprises and the public sector with
innovative experiences and services
whether they are on the move or at
home, regardless if they are in urban

or rural areas.”

Stephen Howe, Chief Technology Of-
ficer, Bell Canada, says: “Ericsson
plays an important role in enabling
Bell’s award-winning LTE network
and we’re pleased to grow our part-
nership into 5G mobile and fixed
wireless technology. 5G’s high-capac-
ity and near-instant connections will
enable next-generation applications
like mobile 4K video and immersive
augmented reality, connected vehicles
and industrial IoT automation on a
massive scale, and our plan is to de-
liver the benefits of the 5G wireless
revolution to cities and rural locations
alike.”

Ericsson currently has 93 commer-
cial 5G agreements or contracts with
unique communications service pro-
viders globally, of which 50 are pub-
licly announced 5G deals. Ericsson
currently has 40 live 5G networks in
22 countries.

OPPO donates 5 million Egyptian Pounds to the families
affected hy Coronavirus

By ; Saber Mohamed — Mohamed
Shawky
In cooperation with the Egyptian
government and the Ministry of
Solidarity, OPPO, the leading global
smartphone brand has donated 5 Mil-
lion EGP in the form of food boxes
helping thousands of Egyptian fami-
lies who were affected by the amid
Covid-19 leading to Coronavirus.
Emphasizing on the role of National
Corporate Responsibility, Eve Han,
Brand Director of OPPO Egypt said:
“The coronavirus is a global pandemic
that has infected millions all over the
world. In Egypt thousands of families
are affected; and as a vital part of the
Egyptian society, contributing to the
growth of the community, we believe
it is our responsibility to help, sup-
port and care for the families who are
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going through hard times”.

OPPO has been in the Egyptian mar-
ket since 2015 and has assumed re-
sponsibilities towards the society and
the community, creating economic
growth and thus contributing to the
development of the country.

Over the past few weeks, OPPO
successfully managed to distribute
15,000 food boxes allover Egypt’s
governorates to those in need and

promises more corporate social re-
sponsibility activities for the better
development of the country.

Han added: “We promise the com-
munity more cooperation and col-
laborations to support the country!
Supporting Egyptians is a respon-
sibility that we hope everyone will
contribute to”.

As part of the efforts conducted, at the
beginning of the pandemic, OPPO
has collaborated with two doctors Dr.
Osama Abdel Latif, Allergy and Im-
munology Consultant and Dr. Ahmed
El Khateeb, a pediatrician where they
produced a video sharing valuable in-
formation about how to avoid getting
infected with the Coronavirus. The
video was shared on all OPPO and
both doctors’ social media platforms
and generated huge viewership.
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