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Telda receives final approval from The Central Bank
of Egypt to launch Telda card and app

By : Bakinam Khaled —
Rasha Hussein

The Central Bank of Egypt
has officially granted Telda the
final approval to start operating
its card and application in the
Egyptian market, in a stride to
fulfill financial inclusion and
digital transformation goals as
envisioned by the Central Bank
of Egypt.

The Telda app offers a wide
spectrum of features including
the issuance of prepaid cards
powered by Mastercard for free.
The prepaid cards can be used
for online, in-store payments and
cash withdrawals from any ATM
around the world, providing
a fully integrated payment
experience without the need of
having a bank account.

Users will also be able to send
and receive money from any
Telda user instantly and for free,
as well as manage their accounts
and spending through the control
and insights features that keeps
users on top of their spending

habits and in full control of what
their card can do.

Telda is a financial brand that
is built for Millennials and Gen
Z, who are eagerly looking for
smart and easy ways to manage
and monitor their expenses

without the need of going to the
bank to set up an account.

The CEO & Co- Founder of
Telda, Ahmed Sabbah, has
stated: “We are very happy to
have receive the final license
from the Central Bank of Egypt

to launch the Telda app and
card, as we strive to participate
in the country’s transformation
into a digital economy and help
accomplish the Central Bank’s
vision to achieve financial
inclusion through constantly
offering smart and fast payment
solutions.”

Ahmed Sabbah also added:
“Telda is an entirely new financial
experience that empowers the

youth to indulge into using
more advanced technological
solutions.

We aim to change the way people
think and feel about money by
providing a better and more
efficient banking experience as
an alternative to the traditional
payment and transfer methods.”
This step comes in alignment with
the country’s vision to achieve
financial  inclusion, allowing
all citizens to obtain advanced
financial services that fit with
their needs, and ultimately lead to
sustained economic growth for the
individuals as well as the country.

Providing Numerous Benefits For Members:
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HSMAI Middle East’s Organisational Program Brings
Significant Value To The Hospitality Industry

By : Bakinam Khaled -
V&;,ael Elhosany

The Middle East Region of the
Hospitality Sales and Marketing
Association International (HSMALI)
has tremendously aided in the
redevelopment of the hospitality
industry through the launch of
its ~membership program for
Organisations. Leading brands such
as Accor, Hilton, IHG, Jumeirah,
Kempinski, Marriott, Millennium
and Rotana are now a part of this
valuable  program.

The  Organisational  program
provides a company and multiple
corporate staff members access to
a wide range of valuable benefits
including  complimentary  seats
for senior executives at peer-to-
peer Executive Round tables and
leadership positions such as seats on
the HSMAI Middle East Regional
Advisory Boards and seats on the
association’s Saudi (KSA) Chapter
Board.

One of the most valuable benefits
is the opportunity for senior
professionals of  Organisational
Members to engage with peers
atCurate, a unique executive
insights forum exclusively
designed to connect and discuss
priority issues and emerging trends
across areas such as hotel sales,
marketing, revenue optimisation,
and  distribution.  The  first
ever Curate forum is set to take
place on 29th November 2022 at
Conrad  Dubai.

The invite-only event is an exclusive
benefit for Organizational members
and unique in a way as it allows for
cross-disciplinary discussions, that
are highly beneficial to the growth
of any hotel.

Associates  at  Organisational
Member companies also have access
to complimentary registrations at a
wide variety of virtual educational
programs produced annually by the
global association.

“HSMAI Organizational
membership is a  fantastic
platform to engage with industry
peers and other organizational
members through meetings and
events, especially when it comes
to emerging issues or trends. In
addition, it provides an educational
platform for our colleagues who
wish to take training courses or
be certified by HSMAI” said, Ulla
Virkkula, Vice President Revenue
Distribution IBusiness Intelligence
IMEAT, Accor.

“The membership has not only
allowed organisations and
professionals to stay up to date
with industry trends but has
also given them a chance to
connect with some of the most

influential thought leaders of
the region through numerous
roundtables, conferences, and

educational events” said Mona
Faraj, Managing Director, HSMAI
Middle East.

Let’s embrace collaboration
to make recovery a reality and

deliver a digital first economy

As recovery ambitions and investments filter through to
vital digital transformations, collaboration and collective
innovation between public and private sectors has become a
priority. The consequences of today’s decisions will impact
generations to come, and we owe it to them to build societies
and economies fit for digital native generations.

Harsh realities require strong collaboration

There are plenty of challenges along this path of recovery.
The WEF Global Risks 2022 report forecast that by 2024
the global economy will be 2.3% smaller than it would have
been without the pandemic. That’s without considering the
impact of current global, geopolitical uncertainties, conflict,
and unrest. But implemented well, technology and digital-
led businesses can help reduce this impact, creating jobs and
economic opportunity across the world. As we seek to build
back flourishing global economies, and address some of the
most pressing challenges facing society, technology has a
leading role to play as an inclusive and unifying bridge to our
digital futures.

The continued digitalisation of governments will be a crucial
stepping-stone when it comes to driving change in the medium
and long-term — and if we can take anything from the last two
years, it should be pace of innovation and hunger for change.
In countries across META, national governments are focused
on designing and implementing recovery strategies to
reinforce resilience, so it’s not surprising that across the board
we’re seeing a real emphasis on technology, connectivity and
bridging digital divides. We are living in a world where we
can see the fruits of digital transformation — with doctors’
appointments going online, the world embracing video calls
for work (and to share time and celebrations with family), and
many essential services and supply chains going digital — now
we can dare to dream even bigger.

Tech-enabled solutions to global challenges

The technology industry has the capability to take on these
challenges and start making a genuine impact. With emerging
technologies maturing and powering critical innovations, they
can help to bring hope right when we need it most. Al can help
transform healthcare, and edge computing can unleash the
full power of IoT for environmental monitoring and climate
modelling, transport, and sustainable resource management.
And with 5G connectivity rolling out in many countries, the
possibilities really are endless — particularly when built on a
solid foundation of cyber resiliency and data storage through
multi cloud infrastructure.

Beyond solutions, a survey by consulting firm PwC states that
71% of CEOs globally, anticipate that skills shortage will be
2022’s biggest business disrupter so building a skilled, and
adaptable workforce is key. The 2025 edition of the PwC
survey for the Middle East indicates that 46% of business
leaders plan double-digit investments in leadership and talent
development over the next three years, compared with 30%
last year.

To increase employment opportunities, there must be a lens
on more public-private sector collaboration to drive skills
development programs. According to a World Economic
Forum report, successful upskilling/reskilling of the workforce
could boost global productivity by 3% come 2030, growing
global GDP by at least $6.5 trillion and adding 5.3 million
jobs worldwide. It is our responsibility as an industry to drive
the reduction in the current skills gap, but we can’t do it alone.
In the META region, most governments are already making
significant investments in empowering the future-ready
workforce.

For example, the government, as part of its ‘Digital Egypt’
strategy, is undertaking a series of major investments in
ICT education. Developed to strengthen and diversify the
nation’s economy by bolstering technological knowledge and
innovation, a key component of the Digital Egypt project is
to ensure that the country’s large youth population has the
technical skills it needs to excel in a tech-focused job market.
The initiatives are led by the Ministry of Communications and
Information Technology as part of efforts to develop the local
economy.

In order to maximise the potential of people and our ever-
evolving tech solutions for economic progress, we need to
ensure our skills capabilities are developing and progressing
at a similar scale and speed. Human progress is integral to our
digital progress.

As we enter the implementation and practical stage of
our recovery with ambitions for a new era of growth —
determination, partnership, and a shared vision, based on trust,
is key. Only by working collaboratively can we make recovery
a reality, and deliver a digital first economy, underpinned by
sustainability, skills, and inclusivity for all. The economies
in the META region are at a turning point, with the digital
solutions needed to navigate and thrive for this decade now at
our disposal - this is a critical moment of opportunity, and one
we must collectively grasp.

Sr. Vice President —- META, Dell Technologies

in Achieving Total Sales of EGP 2.7 Million

B.TECH CELEBRATES THE SUCCESS OF ITS SCHOOL OF
APPLIED TECHNOLOGY STUDENTS

By : Wael Elhosany - Basel Khaled
B.TECH Trading, the largest chain
specializing in the sale and distribution
of electrical and electronic devices in the
Egyptian market, celebrated The B.TECH
Applied Technology School (ATS) graduates.
The school is the first Technical educational
institution fully dedicated to retail education,
a rare and new field of study in Egypt, and in
MENA Region.

The ceremony celebrated students interns
who worked at B.TECH branches along
their schooling. The 200 students enjoyed a
hands-on experience across various branches
and departments at B.TECH; achieving total
sales worth a total of EGP 2.7 million. The
company awarded 25 high achievers in both
sales and grades (Top Performers) .
Commenting on this achievement, Dr.
Mahmoud Khattab, Chairman of B.TECH
Trading and Distribution, said: “I am proud
of what our students at the B.TECH School of
Applied Technology have achieved.

This success is the fruit of our efforts that
started two years ago in collaboration with
the Ministry of Education and Technical
Education, in line with the Egyptian state’s

strategy to achieve the 2030 Sustainable
Development Goals, as well as the company’s
vision that comes line with the UN’s goal
for “good education”, by qualifying trained
technical labor capable of keeping pace with
the labor market needs, both locally and
globally.”

He added: “B.TECH Applied Technology

School (ATS) was established as the first retail
school in Egypt, due to the great economic and
social importance of this sector, and because
it is one of the largest sectors that provides
and creates job opportunities; achieving
economic development in Egypt, in addition
to its dire need of qualified personnel.

We aim to create significant employment

opportunities for young people in the retail
sector, a prevalent specialization across
most industries. The company hired the best
specialists to develop the curriculum, as well
as an experienced academic and technical
management, to fulfill all required success
elements.”

B.TECH Applied Technology School (ATS)
comprises of 3 departments: Marketing and
Visual Merchandising , Sales and Customer
Service, and Supply and Logistics services. The
school is located at al-Asmarat neighborhood
in al-Mokattam, and studying period is for
three years. Graduating students receive an
internationally accredited Egyptian certificate,
in addition to mastering the English language.
Latest technology is applied to fully qualify
students in keeping up with labor market needs,
and the ability to compete internationally.
B.TECH Applied Technology School is
currently preparing to receive the third Intake
of students for the academic year 2022/2023.
Students with a preparatory certificate for the
current academic year from Cairo, Giza and
Qalyubia are eligible under the conditions
announced on the Ministry of Education and
Technical Education website.

AVEVA’s Enterprise Visualization Drives Sustainability
Initiatives For Water And Renewable Power Customers

By :Mohasmed Elttar -
Mohamed Elkholy

AVEVA, a global leader in
industrial software driving digital
transformation and sustainability,
has announced two new industry
templates for customers to accelerate
the deployment of enterprise
visualization. =~ The = AVEVA™
Unified Operations Center for Water
and AVEVA™ Unified Operations
Center for Renewables solutions
underline the company’s continuous
efforts in  supporting  global
customers’ sustainability initiatives
and objectives.

The adverse effects of climate
change are demanding greater
industrial sustainability and
compelling  organizations  to
reimagine and align operations
towards environmental, social and
governance (ESG) frameworks.

Recent AVEVA research reveals
that 89% of industrial companies
are investing in digital solutions to
achieve their sustainability goals,

with afocus on collaboration
tools, real-time data, and predictive
analytics.

Digital tools have a significant
role to play in today’s dynamic
business environment. They offer

the potential to drive 20-30%
productivity gains and can unlock
more than $100 billion in value,
according to McKinsey estimates.
In addition, digital tools support
customers in making the complex
decisions required in today’s
business environment. Gartner data
shows that 65% of decisions are
more complex today than just two
years ago. AVEVA’s software for
enterprise visualization responds
to this growing need.

AVEVA™  Unified Operations
Center solutions for water and
renewable power enable customers
to leverage deep insight and
operational guidance from many
geographically dispersed assets,
delivering enterprise visualization
that accelerates their business
goals and contributes to their net-
zero targets.

EU-funded TEC-MED project improves
social care services for the elderly in Egypt

By : Nahla Makled — Ibrahim
Ahmed

As one of the project’s partners, Egypt is
working to establish a new social-ethical
care model for the elderly, which will
improve social care services for the
elderly who lack support from their
families and society. Specifically,
research has found that social support
can play a significant role in overall
health as people age, improving both
physical and mental health.

It is worth noting that this model takes
into account cultural, social, economic,
and ethical factors such as respect for the
physical and mental health of the elderly.
TEC-MED will educate and raise
awareness of those responsible for caring
for the elderly, whether family members
or health or social service providers so
that they have the tools and capabilities
to improve elderly social care services.
The project will provide training for

health professionals and medical
personnel such as nurses and caregivers.
Furthermore, the TEC-MED model
will make a diagnosis, assessment,
follow-up, and medication delivery
easier, particularly in rural areas. It will
establish a link between non-professional
caregivers and professionals in order to
monitor the status of elders, particularly
in their homes.

It will provide tools for the elderly to
understand their rights in the services
provided by the state and society, as well
as assist them in communicating with
caregivers or other support groups. In
terms of the public community, it will
create a database with information on
the elderly population in each area, as
well as facilities concerned with social/
health services, and will encourage
youth to volunteer in the social care of
the elderly by developing programs to
attract them.

GE UNVEILS BRAND NAMES FOR THREE
PLANNED FUTURE PUBLIC COMPANIES

By : Wael Elhosany — Nahla
Makled

GE announced the brand names of the future
companies it will create through its planned
separation into three industry-leading, global,
investment-grade public companies focused
on the growth sectors of healthcare, energy,
and aviation.

GE HealthCare will be the name of GE’s
healthcare business. GE’s existing energy
portfolio of businesses, including Renewable
Energy, Power, Digital, and Energy Financial
Services, will sit together under the brand
name GE Vernova. GE Aerospace will be
the name of GE’s aviation business. All three
planned companies will continue to benefit
from GE’s heritage and global brand valued
at nearly $20 billion.

Additionally, GE announced today that
following the completion of the planned
spin-off, shares of GE HealthCare will be
listed on The Nasdaq Global Select Market
under the ticker symbol “GEHC.” By listing
on Nasdaq, GE HealthCare will benefit from
the exchange’s profile and track record as a
market for innovative, technology-led public

& ot Heattncare

companies, particularly in the healthcare
sector.

H. Lawrence Culp, Jr., Chairman and CEO,
GE, and CEO, GE Aerospace said, “Today
marks a key milestone in GE’s plan to become
three independent, laser-focused companies.
Leveraging GE’s multi-billion-dollar global
brand gives us a competitive advantage in our
end markets, allowing these businesses to win
in the future. Built on a foundation of lean
and innovation, these brands will continue
our mission of building a world that works
and provide our customers with an important
reminder of the strengths they value in GE.”
GE intends to execute the tax-free spin-off
of GE HealthCare in early 2023, creating an
independent company driving innovation in
precision health to improve patient outcomes
and address critical patient and clinical

challenges. Building on a more than 100-
year history, the GE HealthCare name and
Monogram will serve as an enduring badge
of safety, quality, trust, and innovation. The
new brand color for GE HealthCare is called
“compassion purple” to reflect more humanity
and warmth and achieve greater distinction.
The company will continue to be at the
forefront of provider and patient care with
more than four million product installations
and over two billion patient exams a year.
In early 2024, GE plans to execute the tax-
free spin-off of GE Vernova, GE’s portfolio
of energy businesses, which together with its
customers provides one-third of the world’s
electricity and is focused on accelerating the
path to reliable, affordable, and sustainable
energy. The new name is a combination of
“ver,” derived from “verde” and “verdant”
to signal the greens and blues of the Earth,
and “nova,” from the Latin “novus,” or
“new,” reflecting a new and innovative era
of lower carbon energy that GE Vernova
will help deliver. These attributes also are
reflected in GE Vernova’s new “evergreen”
brand color.

Egyptian Acting Professions Syndicate, SOKNA;
Exclusive Partnership Honoring
Syndicate Members

By : Bakinam Khaled- Sameh Saaed

The Egyptian Acting Professions Syndicate, headed by Dr.
Ashraf Zaki, has signed a partnership with SOKNA - the Egypt-
based company offering end-to-end funeral services to honor
the deceased and ease the process for their families - to be the
exclusive funeral service provider for all syndicate members.
Exclusively entrusting SOKNA with all necessary funeral
services, the partnership works on providing syndicate members
with services including burial permits and legal paperwork,
body preparation, cemetery setup, transportation (to prayer and
cemetery locations), hall bookings, obituaries, personalized
Sadaqah Jariyah and giveaways, repatriation, as well as funeral
Pre-Planning services, with the aim of honoring the lives of those
who brought joy to society.

SOKNA will also tailor the funeral service needs to accommodate
what is required to handle the funerals of national icons. This
includesprovidinghigh-qualityservice,ahighleveloforganization,
and SOKNA’s well-equipped fleet and highly skilled team.
Head of the Egyptian Acting Professions Syndicate, Dr. Ashraf
Zaki, said, “We are very proud to be partnering with SOKNA
and bringing all the benefits of their services to our esteemed
members of the syndicate.” He added, “We share the same views
regarding the importance of honoring our deceased, and making
the entire process as smooth and trouble-free as possible for the
families and loved ones, and none understand this better than the
SOKNA team.”
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EGYPT>S EBANK MODERNIZES BUSINESS OPERATIONS
WITH AI AND IBM CLOUD PAKS ON RED HAT OPENSHIFT

By : Bakinam Khaled - Wael
Elhosany

IBM announced today its collaboration
with Export Development Bank in
Egypt (EBank) to launch its digital
banking-as-a-service (BaaS) platform
to transform the Bank’s business
operations and increase customer
satisfaction by providing corporate
services more efficiently.

EBank was founded in 1983 with
the mission to boost and facilitate
the Egyptian exports in all sectors,
agricultural, industrial and commercial.
EBank soon distinguished itself as
a core of export operations in Egypt.
As digitization has transformed the
banking industry, EBank recognized
its need to use digital technology to

launch its own retail banking business
— while enhancing its corporate
services, too.

Working with IBM and its business
partner Sumerge, EBank built the
platform using Al-powered cloud
software from IBM to decrease time
to market and lower integration
costs, allowing the bank to launch
retail banking services and enhance
its existing corporate services. The
Bank has adopted IBM Cloud Pak
for Integration and IBM Cloud Pak
for Business Automation, built on
the Red Hat OpenShift container
and Kubernetes platform to create
efficiencies throughout its hybrid
cloud infrastructure.

As a result of this collaboration,

IBM’s solutions fast-tracked EBank’s
digital banking transfers by 80% from
10 minutes to only 2 minutes and
accelerated interbank transfers from 4
minutes per transfer to 50 transfers per
minute, while allowing all transactions
to be secure, monitored, and
traceable. Moreover, IBM supported
in containerizing its automation and
integration solutions, enabling the
bank to deploy on-premises across
its hybridcloud environments, and
provide EBank with flexibility, cost
efficiency, availability and scalability.
Ismail Farid, Chief Information Officer,
The Export Development Bank of
Egypt, said: “By collaborating with
IBM, we have built the platform we
need to decrease time to market and

lower integration costs while we
continue building on and enhancing
our services. IBM Cloud Paks running
on Red Hat OpenShift enable us to
deliver greater customer satisfaction by
providing fast and seamless, end-to-end
services without queuing and lead time.”
Marwa Abbas, General Manager,
IBM Egypt, added that: As the financial
enterprises progress on their digitization
journeys, they need a strategy that
allows various cloud-based applications
to work in alignment. We are pleased
to partner with EBank by offering Al
and cloud technology from IBM and
Red Hat to provide the flexibility and
efficiency needed to enhance the banks’
processes and meet their customers’
expectations»

will surely bring your team

Arab Financial Services Expands Its

By : Rasha Hussein -
Basel Khaled

Gaming display specialist
AOC has launched the

premium gaming Monitor
AGON PRO AG274FZ in the
Kingdom of Saudi Arabia.
The new monitor equipped
with features designed for the
latest e-sports professional
standards for gaming,
including an incredible refresh
rate of 260Hz and 0.5ms
response time. 277 AGON
PRO display is built for
serious gaming enthusiasts, it
comes packed with features to
fully optimize your gameplay
such as customizable gaming
settings, G-sync Compatible
certified, and VESA Certified

DisplayHDR  400.

Hisham Tolba, Sales
Manager-MEA at  AOC,
said: “We are proud to
introduce the unbeatable and
effortlessly powerful AGON
PRO AG274FZ to the Saudi
gamers. Our e-sports monitor
is state of art designed. Geared
with the latest technology that

Accelerate datacenter
transformation with modern

infrastructure

Over the past 15 years, IT has worked in a predictable manner. In order to
automate critical business processes, companies have been implementing
packaged applications from established software vendors. In turn, IT
departments have focused the bulk of their efforts on building and managing
the infrastructure needed to run such applications, as well as developing the
skills needed to deliver guaranteed service levels across the business. As a
result, companies have invested heavily in infrastructure related to enterprise
applications.

But all of this has started to change. With the rise of mobile devices, cloud
computing, social media, the Internet of Things and other disruptive forces,
the way applications are built, deployed, and utilized has transformed
significantly. To capture digital revenue streams, develop smarter products
and deliver the vastly improved experiences that customers expect, companies
needed to undergo significant transformation. All this needs to be done,
while simultaneously lowering costs and refining the performance of older
applications and the infrastructure on which they run.

The only way to achieve both goals - innovate and optimize - is to transform
the technology we use to deliver IT services. This begins with bringing down
the cost and effort involved in running the older automation software packages
- so that IT can shift its resources toward other transformational aspects of the
business.

A dilemma for IT executives

The tension that arises between modernizing as rapidly as possible is achallenge
for most companies. To succeed on both fronts, IT leaders are realizing that
they must undergo significant transformation across the organization. From
re-evaluating on and off premise infrastructure investments, to upping the
commitment to IT-as-a-Service delivery. In most cases, this is new territory,
and many are looking for guidance to navigate as effectively as possible.
The modern datacenter begins with infrastructure

The first step toward supporting these often-conflicting IT priorities is to
modernize the infrastructure components on which IT is built or, rather, to
become a future-ready datacenter. In the past, IT departments built their
infrastructure and bought their applications, but now they’re increasingly
looking to invert that model. They want to buy simple, easy-to-deploy
infrastructure platforms on which they can quickly build and run core business
applications that differentiate their businesses, while also providing a platform
for deploying next-generation applications.

Infrastructure-as-a-service (laaS) allows for both. IaaS technology enables
businesses to avoid the cost and complexity of provisioning and managing
their own infrastructure. Instead, infrastructure is maintained and supported by
third-party providers, enabling IT teams to remain focused on other priorities
that can move the business forward. IaaS solutions also enable organizations
to:

o Significantly reduce the expense of provisioning and maintaining
infrastructure.

e Improve business continuity and disaster recovery by ensuring that
infrastructure is available after outages or disasters.

e Accelerate speed to market by providing additional compute power and
storage, provisioning virtual machines in minutes or hours rather than days
or weeks.

e Remain focused on growing the business, rather than maintaining IT
infrastructure.

* Scale up and down easily as demand peaks and ebbs.

Despite these benefits, many organizations are uncomfortable moving certain
workloads to the cloud. On-premises infrastructure provides more security and
control, especially over data sovereignty, and may provide higher performance
for workloads where low latency is critical. To enable enterprises to enjoy the
benefits of the public cloud and IaaS, they can opt for solutions such as Data
Center-as-a-Service, that brings the power of on-premises IaaS capabilities to
core data center and edge locations. Rather than making capital investments
in hardware, storage, servers and the staff to maintain them, enterprises can
quickly and easily provision IaaS resources whenever needed, paying only for
the infrastructure services they consume. IaaS offerings allow enterprises to
access a portion of a consolidated pool of resources to create and use compute
infrastructure when needed. This reduces the time and cost of procuring,
deploying, configuring, and managing hardware and software components
separately, accelerating time to value for IT investments.

According to a report from Egypt Data Center Market Research report,
the size of the data center market in Egypt will attract investments of $379
million by 2026, with an annual growth rate of 18.2%. As governments and
enterprises move forward with their digital transformation agendas, there
is an increasing need to migrate from server room operations to data center
services such as managed services, co-location and hybrid infrastructure. In
addition, several smart city related initiatives across countries such as Egypt,
UAE, Saudi Arabia, Qatar and more, is expected to drive up investment and
implementation of modern, future-ready data centers.

All of this only begins to tell the story of where businesses and IT teams are heading
in the transformation process thanks to rapid digitization and market opportunity.
The paradigms associated with technology infrastructure will continue to evolve
dramatically and as they do, new skills, tools and resources will come into play.
There is no end point for transformation - it’s as constant as innovation - but there
is a beginning. And that is how the Modern Datacenter will be built.

Vice President, Services Sales, MERAT, Dell Technologies

into victory. It’s time to game
like a champion”.
Designed with wide viewing
angles

IPS displays deliver
178/178-degree viewing
angles while maintaining
consistent image  quality
and colors from all viewing
positions.

The e-sports professional

standard for gaming

With a 260Hz refresh rate and
0.5ms response time, you're
the display will be equipped
to perform at the pro gaming
standard. Enjoy an ultra-
smooth experience with no
visible screen blur to ensure
you’re always prepped to win.

Digital Payments Solutions into Egypt

By : Basel Khaled- Nahla Makled

Arab Financial Services (AFS), the leading digital
payment solutions provider and fintech enabler in
the Middle East and Africa, has announced plans to
expand its payments footprint into Egypt, with the
establishment of its Egypt hub. AFS (Egypt) will
deliver the latest payments solutions and innovations
to the country’s businesses and financial institutions.
Chief Executive Officer of AFS, Samer Soliman, said:
“The unprecedented growth in the Egyptian market
over the past few years has yielded opportunities for
all stakeholders in the payments ecosystem to expand
regionally. Moving into new markets is just the first
step of our ambitious growth strategy. However, it’s
not just about expansion for us, it’s just as much about
us being there to serve our customers on a local basis,
or regionally for those of our customers with a wider
geographic spread, with a real He added “Entering the
Egyptian market reflects its importance and potential.

JEAR <
It also aligns with AFS’s vision to become the leading
enabler for digital transaction transformation across
the Middle East and Africa region.”

In this context he announced that: “The AFS Board
has appointed Tawfik Mahmoud, an experienced
payments expert with a proven track record, to take
on the challenge of leading the AFS team in Egypt.”

Averroes Ventures spearheads the acquisition of Magma

Sportswear with Investments from Mohamed El Sewedy

By :Basel Khaled - Rash
Hussein
Magma, one of the promising

Egyptian sportswear
manufacturers, announced its
acquisition spearheaded by
Averroes Ventures and led by
its Chairman, Mohamed El-
Sewedy, to meet the needs of
an untapped segment of the
Egyptian market. Leveraging
on its unique technology that
represents the core of all its
products, Magma offers a
distinctive value proposition
as a local manufacturer with
global potential. The new
strategic  investments  will
significantly ~ change the
quality of its products, and
their presence in the local and
regional market.

Magma is amongst the first
Egyptian brands to offer

Saaed

database,

lands at its destination.

As demand for high-value insights and
operational data soars, being able to
view flight data as one by accessing,
integrating and blending it into other
sources will deliver valuable business
benefits and efficiencies to customers,

high-quality sportswear
that inspires and empowers
athletes and  consumers,
and that can compete
globally. The production
process includes the latest
technology, and an advanced
R&D department that works
on developing fabrics. The
company was one of the first
movers to use this technology,
where it is engineered to
enhance performance with
fabric featuring breathability,
antibacterial properties, odor
resistance, fast drying &
sweat-wicking  properties.
Commenting on the
acquisition, Mohamed EI-
Sewedy, Magma’s Chairman,
said, “We have made great
progress, and have very
optimistic plans after the
acquisition  of = Magma,

OAG, the world’s leading provider of
travel data and insight, announces the
release of Flight Status Data into its
Flight Info Direct solution, delivering
instant access to the full lifecycle of
a flight. Powered by its Snowflake-
enabled data platform OAG Metis,
Flight Info Direct currently provides
instant access to OAG’s high-value
including  Global
Schedules Data, Emissions Data, and
Connections Data. Starting today, the
release of Flight Status Data will give
customers a seamless view of a flight
— from its planned schedule to when it

Airline  quality issues.

“Our

platforms

across

such as removing the silos of legacy
systems, delivering end-to-end journey
data, and rectifying reconciliation and

accelerated
partnerships with leading technology
Snowflake and Microsoft
Azure make us the perfect partner to
help our customers rise above a complex
legacy technology landscape,” said Phil
Callow, CEO at OAG.

“The scale of data-driven opportunities
the entire travel ecosystem
— search and booking, hospitality,
payments and retail, and more — is
enormous. Our versatile, cloud-based

including regional expansion
in the Middle East and Gulf
region very soon, as well
as the opening of a leading
state-of-the-art store in Egypt
in 2023. These are significant
milestones in the company’s
journey. I expect Magma
will become a leading
global sportswear brand in
the region, by investing in
product materials and textiles
based on the latest technology,
as well as the latest know-
how in e-commerce. We
also aim to diversify and
develop products and designs
by top designers to meet
modern market demand for
high quality, contributing
to a booming economy
that encourages local
manufacturing and exports to
other markets.”

Dr. Ahmed Alsharif, Co-
founder and CEO Averroes
Ventures added, “We believe
in the growth potential of
native brands and designs
accompanied by cutting
edge technologies together
with the growing demand
of e-commerce, creating a
winning formula for Magma.
The new investments and the
management team are well
capable of transforming this
company to a global player
in the growing sector of
sportswear and athleisure.”
Moreover, Averroes Venture
invests and supports early-
stage startups and SMEs
operating in the logistics
technology, food, Agritech
and e-commerce industries
in Egypt and the MENA
region.”

OAG Delivers Access to Entire Flight Lifecycle
Through Versatile Data Platform

By : Mohamed Elttar — Samah

data platform seamlessly connects the
® ecosystem together, and all in one view,
to help our customers grow, streamline
their operations, and work flexibly at

scale.”

This recent release of data onto the
platform is the latest evolution of OAG’s
product-led growth journey to connect

ecosystems and markets with data that
empowers better decision-making and

innovation.

Callow adds, “We are moving the
solutions and industry  forward by  providing

frictionless access to high-quality

travel data. Being able to view holistic
flight data information with the best
technology available is a sizeable shift
away from the old schedules and status
silos of the past.”

OAG has customers across the entire travel
ecosystem and is embedded in booking
engines, travel and hospitality apps, airline
apps, online travel agencies, metasearch,
search engines, and flight tracking apps.

How organisations can get their
employees on hoard with sustainable

corporate travel initiatives

Sustainability has been thrust into the spotlight following the
recent COP26 event and in light of the UN’s 2030 Sustainable
Development Goals which have pushed climate change to the
top of the agenda. One way for businesses to incorporate this
into their daily operations is through corporate travel policies as
the high emissions and large volumes of passengers can have a
disproportionate impact on the environment.

However, despite 69% of corporate travel decisionmakers in
Europe, Middle East and Africa (EMEA) believing that their
travel policy needs to improve when it comes to sustainability,
it is clear many are grappling with a challenging business
environment. For example, over a third (37%) cite a lack
of budget as a key barrier to developing a more sustainable
corporate travel programme and 41% claim they are struggling
with a lack of employee engagement — something which
businesses should not underestimate the power of. These are
results from SAP Concur’s latest sustainability research.
To help HR and travel teams get employees on board, here are
four ways they can address this lack of engagement and ensure
organisations prepare for the future of business travel in a
sustainable manner:

Develop formalised education and training programmes for
employees

With travel, education is vital in generating awareness around
the alternative, greener options that are available for any given
trip. Organisations can help by training employees on how to
source these when planning their travels. This could be as simple
as booking a train over a plane for short journeys.

Businesses should also work with professional solutions that
can communicate a customised message on travel booking
webpages, to influence and drive customer awareness of more
sustainable options.

Align internally on how to drive sustainability initiatives
Corporate travel was previously a key component of day-to-
day business work. However, with the shift to remote work
and increased use of Zoom and other online tools to connect,
the need for corporate travel is increasingly scrutinised on the
grounds of sustainability. Demand for transparency around
activities — and accountability for the impacts thereof — means
that business management requires 360-degree visibility over
travel operations.

Now, the onus is on business leaders to provide their employees
with more choice, and more sustainable options to influence
their travel decisions. Communication from senior leadership,
alongside HR and travel decisionmakers, should be the driver
of sustainability and employee wellbeing initiatives within
organisations.

Listen to your travellers

As business travel begins to pick up again, getting the employee
experience right is more nuanced and complicated than ever
before because of constantly evolving traveller needs. It is
therefore critical for organisations to understand how employees
feel about the new world of travel and use that feedback to
inform their sustainability-related initiatives.

Communication should be a two-way street within the
organisation. HR and travel managers need to reach out to
employees on a regular basis to further understand what
motivates them to join sustainability efforts, which future
initiatives they’d like their organisation to implement and where
compromises might need to be made.

These insights can be gathered via employee surveys to create
regular feedback loops or, in the case of larger organisations,
consistent meetings between HR and representatives from
other departments related to travel such as benefits, facilities,
and safety and security to understand sentiment from across the
business.

Use tools and technology to help facilitate sustainability
programmes

‘When it comes to business journeys, organisations must ensure
employees are using tools which easily display comparison
options to help them make the right decision. This includes
using flight and train mixed search engines to compare options,
highlighting hotels that support e-receipts, or encouraging
choices through positive notifications and information when
booking a fuel-efficient aircraft or sustainable hotel.
Employers can also use technology to monitor and adjust their
approach to sustainable travel. With more workforces around the
world returning to the ‘new normal,” which may include a mix of
office and home-based work, data will become a key component
in business leaders’ everyday decision-making.

Whether employees are working from home or travelling to an
office or business meeting, data derived from the reporting of
these actions will provide businesses with greater visibility for
improving sustainable movements. This can include initiatives
such as encouraging more carbon footprint reports via analytics
or SAP Concur partners like Thrust Carbon, as well as by
leveraging apps such as Triplt to allow employees to have full
visibility over their own carbon footprint.

Another initiative could be setting up a carbon budget for
travel. Using analytical tools, which are increasingly built into
travel platforms, allows employees to review how much carbon
is released in a typical quarter and use that information to set
lower, combined targets. Business leaders can also use this data
to hold a team accountable for achieving the expected goal — just
as teams are accountable for sales, revenue, recruiting, or other
performance metrics.

Attracting, retaining, and developing the right talent is also now
a key focus for businesses. And with the younger workforce
looking for more flexible working lifestyles, with sustainable
options, and tools to facilitate this, it’s time for companies to
re-evaluate their policies and make changes towards a more
sustainable future.

VP & Mana%ing Director for SAP Concur
EMEA Sout

SAS partners with Moro Hub to Elevate Al Based industry solutions in Dubai

By : Wael Elhosany — Nahla Ahmed
SAS, the leader in analytics, signed a partnership
with Moro Hub, a subsidiary of Digital DEWA,
the digital arm of Dubai Electricity and Water
Authority (PJSC). SAS will adopt Moro
Hub’s cutting-edge cloud services to fortify its
Al based solutions to businesses in Dubai and
accelerate their digital transformation journey.
The partnership was signed by Marwan Bin
Haidar, Vice Chairman and Group CEO of
Digital DEWA and Tayfun Topkoc, General
Manager for the Middle East, Africa, Turkey,
and Central Asia at SAS on the side lines of the
Innovate on Tour Executive Experience 2022 by
SAS.

Constructing a sustainable future has become a
priority for businesses in Dubai, technology is

one of the key drivers presenting an opportunity
to envision and achieve a vision. In line with
this, SAS is committed to use its analytics and Al
driven technology solutions to help businesses
pivot towards supporting the development of a
sustainable and greener economy of the Emirate.
As an industry leader in Analytics and Al, SAS’
efforts focus on leading the roadmap to enable
and connect businesses with new opportunities,
overcome operational challenges and become
future-proof as the economy undergoes
transformation.

As part of the new partnership, SAS will utilize
Moro Hub’s multiple cloud services on a single
platform to increase the agility, scalability and
security of its data management solutions.
Coupling the SAS’s Al based industry solutions

with Moro Hub’s multiple cloud services
will help customers easily provision their IT
infrastructure for storage and manage high
volumes of data in a streamlined manner, while
being cost efficient.

Marwan Bin Haidar, Vice Chairman and Group
CEO of Digital DEWA said: “This partnership
with SAS is part of our commitment to support
the digital transformation of businesses in the
region by providing them the best technology
has to offer. In these times, when businesses are
concerned about their continuity and relevance
in the market, it is imperative that we use our
expertise to deliver innovative solutions that can
transform challenges into opportunities. We are
confident that this partnership will accelerate the
cycle of innovation to offer unmatched Al based

industry solutions to businesses in the region.”
Commenting on the new partnership, Tayfun
Topkoc, General Manager for the Middle East,
Africa, Turkey, and Central Asia at SAS, said:
“We are delighted to announce our partnership
with Moro Hub, given its unique offering in
secure, resilient, and highly available multiple
cloud services. This is the next step in our cloud-
first strategy. As a customer-centric company,
this partnership comes in light of our pursuit
of leveraging our expertise and enhanced Al-
driven data management solutions for the benefit
of our customers in Dubai, which closely aligns
with the UAE National Strategy for Artificial
Intelligence 2031 which centers on furthering
the trajectory of business growth and ensuring
customer happiness.”
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