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By : Basel Khaled — Ahmed Helmy
Ericsson has recently unveiled two
reports: Ericsson Mobility report and
The future urban reality report, that
together, forecast the post-pandemic
world and the future of 5G in Egypt

and around the world.

The Future Urban Reality is an Erics-
son ConsumerLab report and is Erics-
son’s largest consumer study to date,
revealing key insights about what
Egyptian consumers believe will hap-
pen beyond the COVID-19 pandemic
to the year 2025 through surveying
a sample of over 1,000 respondents
with an age range of 15-79. The report
predicts that consumers in Egypt will

691- 15" year Sun- 11July 2021

Ericsson Report: Egypt consumers will add 8 hours per week of online time by 2025
By the end of 2026, there will be around 150 IIII||IOII 96 subscriptions in Middle East and North Africa

tivities by 2025.

working hours.

Before the COVID-19 pandemic, the

not only continue to manage routine
activities - such as remote work, e-
learning, e-health, and online grocery
shopping - online but will also add 8
hours per week of online time, and 3.4
more services to their daily online ac-

Due to the COVID-19 pandemic, the
implementation of online education
at schools and universities as well as
remote working has increased. Going
forward online education is expected
to remain at a level of 50 percent
while consumers expect to keep work-
ing remotely at 40 percent of their

amount of online shopping stood at

34 percent out

all shopping events, both online and at
physical stores.

pandemic, this

percent. Consumers anticipate their
habits around online shopping will re-
main at a level of 42 percent after the
COVID-19 pandemic has passed.

Ericsson projects that 5G mobile sub-
scriptions will exceed 580 million

by the end of

timated one million new 5G mobile
subscriptions every day. The forecast,

which features

of the Ericsson Mobility Report, en-
hances the expectation that 5G will be-

DHL Express Egypt certified as A Great Place

to Work in 2021

By : Mohamed Shawky —
Bakinam Khaled

DHL Express, the world’s
leading international  ex-
press provider, has ranked
2nd globally on the World’s
Best Workplaces 2020 list
by Great Place to Work®
and Fortune! DHL Express
Egypt has earned the right
to be recognized as a Great
Place to Work®-Certified
company in Egypt! The Great
Place to Work 1s considered
THE global authority on
workplace culture, being the
only company culture award
that selects winners based
on how fairly employees are
treated. DHL Express Egypt
was nominated this year by
the parent global group, as
a recognition for achieving
high employee engagement
that goes beyond 90% over
the past three years during
the annual employee opinion
survey.

Award recipients are selected
from companies that appear
on Fortune’s annual list of
the 100 best companies to
work for, the best 100 work-
places for women, the 100
best workplaces for diversity,
and the 150 best small and
medium companies to work
for. To achieve recognition
through the Great Place to
Work, DHL Express was as-
sessed according to two in-
dexes, most importantly the
Trust Index, which measures
the work environment suit-
ability for productivity from
employee perspective across
five main indices: Credibility,
Respect, Fairness, Price, and

Great
Place
To

Work.

Certified

APR 2021-APR 2022

Camaraderie.

Ahmed ElFangary, DHL Ex-
press’ Egypt Country Man-
ager, said: “DHL Express
top asset is 350,000 employ-
ees in 220 countries around
the world, which is why we
strive to foster an environ-
ment supported by a culture
of trust, transparency, and
development. Our goal is not
only to be one of the world’s
leading international express
provider but rather to do so
while focusing on our em-
ployees and the practices we
put into place to become the
Employer of Choice.”

“DHL motivates people by
committing to engaging,
empowering, and support-
ing a safe environment that
maximizes productivity.
Since the covid-19 pandemic
spread to Egypt in 2020, of-
fice staff were encouraged to
work from home while our
frontline heroes, were taken
care of and their safety was

ensured by proving PPE. We
also launched our first-ever
virtual Employee Appre-
ciation Week in June 2020,
which included interactive
sessions, Fit for Work/Fit
for Life modules, and fun
celebrations with music and
dancing, while recognizing
outstanding team members
and their accomplishments to
the company,” he added.
Lamiaa El Sadat, DHL Ex-
press Egypt HR Director,
congratulated her team and
the company for being a
Great Place to work for All
identities and All people. She
added: “At DHL Express
Egypt, we are always active-
ly working to be an Employer
of Choice, where everyone
feels motivated, can add
value and is able to have their
Best Day Every Day. Great
people make their workplac-
es great. I commit to always
do my best, so DHL remains
a Great Place to Work, not
for few, not for some, but for
All”.

To deliver the best work expe-
rience for all employees, the
journey of DHL Express be-
gins with recruitment. DHL
recruitment teams are always
on the lookout for new prom-
ising hires to ensure a never-
drying talent pool. New hires
are introduced to the wide
advancement opportunities,
learning, and development
programs offered by DHL in
a unique, engaging, and so-
cial environment through in-
house workshops introducing
the foundational CIS course
in just two days.

of the total number of

During the COVID-19
figure increased to 53

2021, driven by an es-

in the twentieth edition

Responsible Business Travel: New Survey
Uncovers Travelers’ Requirements

By : Nahla Ahmed — Adel Farig
While 96 percent of global business
travelers are willing to travel for busi-
ness over the next 12 months, address-
ing their demands for flexibility may
prove essential for companies’ long-
term success. This is according to
new research commissioned by SAP
Concur which highlights global busi-
ness traveler enthusiasm to return to
the road, while pointing to what com-
panies are doing—and need to do—to
ensure a productive return to responsi-
ble business travel.

Mark Cullen, Managing Director for
Concur EMEA South says that in
2020, business travelers found the trip
itself to be the most stressful stage of
travel. “They reflected increased anxi-
ety around safe travel during a global
pandemic. The findings from this
year’s survey suggest a return
to pre-pandemic stress levels
before, during, and after a
business trip.” ke
He adds that employees now
have expectations for their
employer to protect their
health and safety

while traveling for

business. “After

a year of being

grounded by events

beyond their con-

trol,  employees

are ready to return

to business travel,

but on their own

terms. The actions

that  companies

take in the next

12 months could

make or break their

ability to acquire

and retain valuable

employees amid a

- e

competitive market for talent.”
With this in mind, Cullen lists key find-
ings from the survey of 3,850 business
travelers across 25 global markets and
700 travel managers in seven global
markets:
Ninety-six percent of business travel-
ers are willing to travel for business
over the next 12 months, including
65 percent who are very willing. The
majority—68 percent— say they are
pushing for a return to business travel,
while just 32 percent feel their com-
pany is requiring them to do so. Baby
Boomers are most likely to push their
employers for the return to business
travel (74 percent).
However, four in five business travel-
ers worry that unless they increase
business travel this year, their profes-
sional and personal lives will suffer.
Professional concerns include the abil-
ity to develop and maintain business
connections (45 percent), making less
money (38 percent), and not advancing
in their career (33 percent). One in five
(18 percent)—including 29 percent
of Gen Z respondents—worry they
could lose their job if they are
unable to increase their business
travel.
Personal reasons for business
travel include making person-
al connections with customers
and colleagues (54 percent),
experiencing new places (52
percent), and taking a break
from their everyday life (41
percent). One 1n five global
business travelers are looking
forward to having the ability
to dress up to go somewhere
(19 percent), and one in 10
say that their partner wants
them out of the house (11 per-
cent)!

come the fastest adopted mobile gen-
eration. 5G is expected to surpass a
billion subscriptions two years ahead
of the 4G LTE timeline for the same
milestone. The report features break-
out statistics from the Middle East and
North Africa markets where around 32
percent of mobile subscriptions were
for 4G at the end of 2020. 5G sub-
scriptions exceeded 1 million at the
end of 2020. Significant 5G volumes
are expected in 2021 and the region is
likely to reach around 150 million 5G
subscriptions in 2026.

Ibrahim Eldeftar, Head of Artificial
Intelligence & Analytics at Ericsson
Middle East and Africa says: “With

Arah Brazilian Chamber of Com-
merce to host wehinar tackling
new logistics trends and the
impact of Suez Canal in Arah
countries-Brazil sea route

By : Nahla Ahmed - Ibrahim Ahmed
As part of its commitment to strengthen
trade partnerships between Arab countries
and Brazil, the Arab Brazilian Chamber of
Commerce (ABCC) will host a webinar to
explore growth opportunities in logistics.
The online event will tackle ways to
strengthen their logistical ties and discuss
plans to create hubs and specific product
PrrT processing areas. The
c \ participants will also talk
about the impact of the
Suez Canal as part of a di-
rect sea route between the
Arab countries and Brazil.
The first session will dis-
cuss their investments in
the logistics sector, while
the second topic will fo-
cus on integrating global
value chains with the
Arab world. The final ses-
sion, meanwhile, will talk about technology
and its contribution to improving efficiency
in international logistics. Osmar Chohfi,
President, Arab Brazilian Chamber of Com-
merce, said: “Over the years, we have wit-
nessed the growth of bilateral trade between
Brazil and the Arab world. The respective
economies of both parties have recorded
robust growth due to our enhanced trade
relations, and we at ABCC have committed
ourselves to support such a cause. Given
that transport infrastructure and logistics
are becoming core factors that affect global
trade, this webinar will further extend com-
munication between the two partners to
have far-reaching and positive results in
other sectors that rely so much on the lo-
gistics industry.” “These webinars enhance
the connection between Brazil and the Arab
countries and enable Brazil to leverage its
geographical position to diversify its econ-
omy. We also believe that Brazil can learn
so much about the economic opportunities
and challenges in Arab countries and plan
strategically. All of these contribute to the
message that we are sending to the world:
that Brazil is always eager to do meaningful
business,” Chohfi concluded.

By :Mohamed El Kholy- Ahmed Helmy

Cultivating a tech start-up culture is key to
driving economic as well as environmental,
social and governance (ESG) progress across
the Middle East and North Africa (MENA) re-
gion, Crescent Enterprises’ Deputy CEO and
Head of Investments Tushar Singhvi has said.

According to public policy think tank Informa-
tion Technology and Innovation Foundation,
tech-driven ventures in the US present more
attractive opportunities for professionals, pay-
ing an average of $102,000, more than double
the current US average of $48,000. “With a
mature tech start-up ecosystem, these oppor-
tunities could become a reality in MENA too,
and consequently we could see regional tech-
driven ventures paying professionals more
than double the current average salary,” Sin-
ghvi commented.

“ESG investing has been on the rise since the
credit crunch of 2008. The current pandemic
has accelerated the second surge of ESG-
compliant investments, and tech companies
represent a sizeable slice of the pie,” he added.
Globally, the tech innovation ecosystem is
increasingly leaning towards ESG investing.
More investors, while making profits, are
consciously and conscientiously seeking a
positive impact on society and the planet. Ac-
cording to a survey by insurance and pensions

provider Aviva, 55% of investors said ESG
factors have become a more important aspect
of their investment decisions in the wake of
COVID-19.

By speeding up digitisation, COVID-19 has
created an opportunity to rethink decision
making around tech applications for the bet-
terment of society and the planet. Corpora-
tions, big or small, can benefit from the value
of tech to contribute to a more prosperous and
greener future for the region.

A World Economic Forum (WEF) forecast
states that 60 percent of global GDP will
be generated by digital businesses by 2022.

“Harnessing the dynamism of the tech start-
up culture would enable MENA countries to
achieve ambitious social and environmental
sustainability targets. The region’s ability to
nurture homegrown entrepreneurs and import
global tech start-ups will define our success
in the Fourth Industrial Revolution across key
sectors of the regional economy over the next
five years,” Singhvi added.

“Post-COVID-19, it is more crucial than ever
that MENA economies represent places with-
in which start-ups can succeed, and by doing
s0, help find innovative and inclusive ways
to overcome social challenges in order to ad-
vance quality of life for everyone.”

Manju George, Head of Strategy, Platform on

" MENA tech-triven ventures could pay professionals more than double the |

Digital Economy, World Economic Forum,
commented: “As more companies accelerate
delivery on their ESG goals, digital technolo-
gies and new business models will be key ena-
blers of success. Technology start-ups, like
those enabled by Crescent Enterprises, can
bring innovative and disruptive solutions for
companies and countries to adopt and scale.
The Forum’s Digital Transformation com-
munity supports companies to deliver long
term business growth and net positive impacts
for people and planet, including by building
stronger connections with tech innovation
ecosystems.”

Crescent Enterprises is a partner of WEF and
a member of several WEF platforms, includ-
ing ‘Shaping the Future of Digital Economy
and New Value Creation’ and ‘Shaping the
Future of Mobility’. The company is also ac-
tive on WEF’s COVID Action Platform, join-
ing forces with other stakeholders, including
public sector institutions and global busi-
nesses, to help limit further disruption to lives
and economies around the world. Singhvi is
a member of several senior working groups
engaged in projects related to digital trans-
formation and digital inclusion, and he rep-
resented Crescent Enterprises on the ‘Global
Future Council on Digital Economy and New

Value Creation’.

|~ Paymob and Codashop present new payment methods for online yamers in Egypt |

By : Mohamed El Kholy — Bakinam
Khaled
Paymob announces its collaboration with
| Codashop to provide convenient payment
solutions in Egypt for mobile and console
gamers .
Despite the high popularity of online gam-
ing in Egypt, many Egyptian gamers are
not able to enjoy their favorite games be-
cause they don’t have access to payment
methods accepted by game publishers.
The partnership between Paymob and
| Codashop will allow millions of users in
Egypt, who do not own bank accounts or
credit cards, to enjoy the premium benefits
l of mobile and online games.

—_— e e— e— e— — —

The partnership between Paymob and co-
dashop will enable millions of users to pay
for games such as PUBG Mobile, Free
Fire, Top Eleven and Call Of Duty Mobile,

using the following methods:Vodafone
Cash , Meeza , Masary , Aman and Mom-l
ken

Egyptian gamers can now pay in a safel
and convenient way for their favorite

games and apps through a seamless pay-
ment experience.

Omar El-Gammal, Head of International

Business Operations at Paymob, said the

gaming industry is witnessing a great

turnout in the region, and the company is

proud to be part of this growth. He con-
tinued “Paymob aims to offer a seamless |
payment experience by providing safe and

convenient payment methods suitable for

all players across Egypt”. l

— — — — —

the COVID-19 pandemic, Egypt has
seen a change in the daily activities
of its citizens, many of whom now
rely on connectivity to study, work, or
shop for groceries. The Middle East
and North Africa region is expected to
have the second highest mobile data
growth rate by 2026. This is aligned
with the prediction that the citizens
of Egypt will continue their newly
adopted online behaviors even after
the COVID-19 pandemic is over. In
line with Egypt Vision 2030 for digital
transformation, mobile networks and
digital inclusion will play a significant
role in increasing resilience and com-
petitiveness.”

PwC Middie East Economy Watch 202102 :
Economic recovery is gaining
momentum in the Middle East

| PRICEV A?ERHOUSECmPERs ﬁ |

I By : Mohamed Shawky — Nahla Makled
With the pandemic continuing to challenge different
| economic sectors across the region, the latest edition of
the PwC Middle East Economy Watch points to signs
I of building momentum in the recovery despite a third
COVID-19 wave this spring.
The pandemic caused the world’s worst global reces-
sion since the second world war, with deep contractions
across the region. This was partly because of sharp cuts
I in oil production as lockdowns caused demand to drop
substantially. Even the non-oil sectors such as travel,
tourism, real estate, retail, wholesale trade and manu-
I facturing contracted by cons1derab1y more than the
global average, due to the various lockdown measures
I across the region and the decline of global demand.
The region witnessed another wave of COVID-19 this
spring. Nevertheless, there were signs of solid eco-
I nomic recoveries underway during this period. Saudi
Arabia is the first economy to release data showing a
| very strong rebound in non-oil GDP. Also, other indica-
tors have shown a recovery in consumption across the
I region.
Global recovery is shaping up to be even stronger than
anticipated earlier in the year, and is now expected
to reach pre-pandemic output levels by this autumn.
Meanwhile, the slower regional growth is partly be-
cause OPEC+ is only tapering its cuts gradually and
so, the oil sector growth is seen as lagging the non-oil
rebound.
I Forecasts for the region expect a return to pre-COVID
levels of output around the middle of 2022 and some
I GCC countries, such as Iraq and UAE, will not get
there until 2023. However, oil demand has been beat-
ing expectations, causing a surge in prices, meaning
I that OPEC+ might increase production quotas earlier
than initially anticipated which, if implemented, should
I accelerate the return to pre-Covid levels of economic
activity.
Some vulnerable sectors such as tourism and aviation
suffered severely due to the lockdown measures. The
World Travel and Tourism Council estimates that the
I sector’s overall contribution to global GDP nearly
halved in 2020. Due to travel bans, In Lebanon, the
I visitors” numbers fell to nearly zero making the sector
contracted by four-fifths in 2020. Other countries such
as Saudi Arabia, Qatar, Kuwait and Libya witnessed
I proportionally a smaller decline.
Aside from tourism, GCC countries, particularly the
UAE and Qatar, were significantly affected by the col-
lapse in global aviation. Emirates airlines showed a ma-
I jor decline in passenger numbers, resulting in a $5.5bn
loss. While Qatar Airways retained the largest network
of any airline during the pandemic, only reducing its
I weekly flights by just over a half.
Meanwhile in the real estate sector, lockdowns also
I made the process of trading property more difficult due
to oversupply with weaker demand across the GCC.
However, Dubai has been posting a steady rebound this
I year and Qatar is starting to recover by seeing an uptick
in March. Due to their upcoming events, Expo in Dubai
I starting in October and the World Cup a year later in
Qatar, the chances of boostlng the real estate sector are
highly promising. Also, in Saudi Arabia, real estate was
I one of the strongest sectors during Q1 and in Kuwait,
real estate has spotted significant growth due to approv-
I ing a draft law for residential mortgages.
Richard Boxshall, Partner, Chief Economist at PwC
Middle East added: “It’s been over a year since the start
of the pandemic, and the “return to normal” always
seems to be just a few months away, but keeps receding.
I However, leading economic indicators now provide a
good reason to think that the destination will soon be
I reached.
He added: “Saudi Arabian residents are now shopping
more frequently than in February 2020. Also, real estate
prices in Dubai are seeing the most sustained increases
since 2014 which is considered one of the benchmarks
of regional confidence. And the purchasing managers
indices, reflecting private sector activity, in the GCC
Lhave all signalled expansion this year.”
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Telecom Egynt collaborates with Altiostar, Gisco, Evenstar and the Telecom Infra
Project to trial Open RAN in the region

Google Cloud and Ericsson Partner to
Deliver 5G and Edge Cloud Solutions for
Telecommunications Companies and
Enterprises

By : Mohamed Shawky — Nahla Makled

Google Cloud and Ericsson today announced a partner-
ship to jointly develop 5G and edge cloud solutions to
help communications service providers (CSPs) digitally
transform and to unlock new enterprise and consumer
use cases. Globally, industries with edge presences -
including communication service providers, retailers,
manufacturers, transport businesses, healthcare and
media/entertainment providers - face pressures to build
more digitized businesses and new digital experiences
for their customers. To help businesses address this
shift, Google Cloud and Ericsson are working together
to develop new solutions at Ericsson’s Silicon Valley
D-15 Labs, a state-of-the-art innovation center where
advanced solutions and technologies can be developed
and tested on a live, multi-layers 5G platform.

Ericsson and Google Cloud have already completed func-

By : Basel Khaled — Ahmed Helmy

Telecom Egypt today announced a collaboration with
Altiostar, Cisco, the Evenstar program and the Telecom
Infra Project (TIP) to trial OpenRAN solutions in Egypt.
This will serve as a proof of concept to highlight how
OpenRAN can offer greater vendor flexibility in the fu-
ture. The vision of a new, open, multivendor and disag-
gregated network is being largely embraced by Telecom
Egypt and demonstrates its commitment to contribute to
the OpenRAN community.

As part of the trial, Telecom Egypt will use an Evenstar
radio unit in its initial OpenRAN deployment. Evenstar
is a program focused on accelerating OpenRAN adop-
tion by building general-purpose OpenRAN reference
architecture for 4G and 5G networks. By decoupling
the radio

unit (RU) hardware, distributed unit (DU), and control
unit (CU) software of the RAN, which are traditionally
sold as a package, Evenstar provides operators like Tel-
ecom Egypt with the flexibility to deploy solutions from
an increasing number of technology providers, while
expanding its network coverage in Egypt.

Additionally, Telecom Egypt will test Cisco’s Edge
Computing Technology and Cisco’s fronthaul transport
solution for the OpenRAN cell sites. This will provide
validation of a complete, end-to-end OpenRAN net-
work. Telecom Egypt will also test Altiostar’s Open
VRAN common software platform for the DU and CU

" IDCLaunches New Event Seriesto Pro- )

IDC Launches New Event Series to Pro-
mote the Influential Role of Women in |
Tech Across the Middle East

Ee
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functions. This will mark another milestone in Telecom
Egypt’s digital transformation goals.

Telecom Egypt is strengthening its position as a lead-
ing operator in the MEA region by testing these Open-
RAN solutions and leveraging the partner ecosystem to
drive new types of efficiencies towards excellence. As
a member of TIP — a global community of companies
and organizations driving infrastructure solutions to ad-
vance global connectivity — Telecom Egypt will share
the results of the trial and key learnings with the TIP
community through the TIP OpenRAN project group.
Adel Hamed, Managing Director and CEO, Telecom
Egypt, said: “OpenRAN

Ui v S -

plays an important role in helping reduce costs and
increase flexibility and component-level efficiency for
operators globally. Our hope is that early positive ex-
periences will lead to greater commercial adoption of
these initial products which will, in turn, help expand
the network of OpenRAN suppliers. With the specialist
help of Cisco and by working with partners like in the
Evenstar ecosystem, we intend to drive disruptive tech-
nology innovations to keep OpenRAN competitive in
the long term. We look forward to more successes with
Altiostar, Cisco, Evenstar partners and TIP to deliver on
our promise and ambitious plans for a fully digitized
Egypt society.”

dan 2021. “He added “We have also conducted targeted
opinion surveys among doctors & mothers regarding
the PifPaf brand. We are mostly proud of managing to
break inhibitions & psychological barriers preventing us-
ers from seeking sexual healthcare, as well provide them
with easy access to critical information. Free & virtual
health consultations were made available, thanks to Du-
rex’s sponsorship; enabling users to receive a reliable
medical opinions, confidentially and securely.”

On Reckitt’s part, Marketing Director of Reckitt Middle
East, Mr. Imran Yousuf stated: “At Reckitt, we want to
use the power of our brands to protect, heal, and nurture
individuals, families, and communities to live cleaner
and healthier lives through our products and initiatives.
Our brands like Dettol, Strepsils, Gaviscon, and Durex
have a clear purpose and role to play in society and with
a platform like Altibbi, we can educate consumers bet-
ter on the immediate line of action for prevention and
treatment when it comes to common health concerns. We
have a commitment to invest & support the digital trans-
formation e.g. telemedicine in the region, and we are glad
to be a founder partner with Altibbi to help people in the
Arab world”

Analyze the Future

By : Nahla Ahmed — Ibrahim Ahmed

IDC is delighted to announce a new series of virtual
events that aim to celebrate the growing role that wom-
en are playing in advancing the Middle East, Turkey, I
and Africa (META) technology landscape. The inau-
gural IDC Women Transforming Technology Summit
series will run under the theme ‘Educate, Engage, and
Empower’ and promises to be memorable, empower-
ing, and inspiring, with exclusive insights from some
of the region’s foremost female ministers, CIOs, CEOs, I
regulators, executives, and industry leaders.

SITA LAUNCHES Five priority areas have
heen identified as critical to rebuilding
air travel post-COVID

By : Adel Farig — Ahmed Helmy

published today by SITA, sets out five critical areas
for the air transport industry’s rebuild in the next 18
N\ months and highlights SITA’s remodeled solutions
to tackle the major challenges facing air travel in the
wake of the COVID-19 pandemic.

Over the past 12 months, COVID-19 has dramatically

tional onboarding of Ericsson 5G on Anthos to enable telco
edge and on-premise use cases for CSPs and enterprises.
As part of the partnership, Google Cloud and Ericsson are
also piloting enterprise applications at the edge on a live
network with TIM. The project, which will automate the
functions of TIM’s core 5G network and cloud-based appli-
cations, will use TIM’s Telco Cloud infrastructure, Google
Cloud solutions and Ericsson’s 5G core network and or-
chestration technologies. The joint offerings will help en-
terprises in the automotive, transportation, manufacturing
and other sectors improve efficiencies and lower latency by
bringing connectivity close to companies’ physical loca-
tions.
‘ . Thomas Kurian, CEO, Google Cloud, says: “Organiza-
tions have a tremendous opportunity to digitally transform
SIG“ A lo“G-TEnM AGHEEME“T To spntnn AWABE“ESS an“T their businesses with 5G and cloud capabilities like artifi-
cial intelligence and machine learning at the edge. We are
cnmmo" “EAI.T" ISS“ES I" T“E nialn“ proud to partner with Ericsson to help build a foundation
for communications service providers and enterprises alike
to take advantage of cloud technology and cloud-native
By : Mohamed EI Kholy — Basel Khaled o services, from telecom network core to the edge and en-
Ehe leading dcllglt'al health platform in MENA, Altibbi, terprise premises.” Niklas Heuveldop, President and Head
as announced signing a joint cooperation agreement i of Ericsson North America, says: “5G is a powerful innova-
with Reckitt, manufacturers of many household brands. \ § ' tion platform. Combined withyedge cloudpcapabilities, 5G
The ceremony took place at Reckitt’s headquarters in the F '\ has the potential to accelerate the digital transformation of
UAE earlier this June. 'd ; virtually any sector of industry or society. We are excited
This prospective collaboration aims to provide consul- se ° THPEPEE about our partnership with Google Cloud as we engage
tation & medical guidance regarding common health- Qltibbi with our customers to leverage our combined capabilities
related issues, such as Gastroesophageal reflux disease to solve real-worlq business challenges f0£ the benefit of
(GERD), Sore Throat Management, Hygienic Habits and consumers, enterprises and society at large.
Sexual Well-being. The scope will also highlight the neg-
ative side-effects of strong medications overuse, such as
antibiotics and proton pump inhibitors (PPIs), in addition
to introducing healthy lifestyles.
On this occasion, Founder & CEO of Altibbi, Mr. Jalil
Allabadi declared: “We are pleased that a renowned
multinational such as Reckitt has chosen Altibbi for a
long-term partnership; building on the huge success
we achieved together amidst the global Covid-19 crisis.
Through our combined efforts, we hope to engage our
customers in discussions about their health & wellbeing,
as well as serve more users in more diverse specialties;
including the range of health & hygiene products that are
Three dedicated online events will take place later this | &ECkm’s ar%a 0; ex%ertlz-”coo ¢ AltbbL Mr. A
ear, scheduled as follows Middle East — October 7 orcover, Lo-lounder 0 1bD1, Mr. Ayman
%021’ M Africa — November 11, 2021 M Turkey — De. Sharaiha elaborated: “We are proud that Altibbi is
cember 2, 2021 With a focus on diversity and inclu- I MENA’s leading platform in providing the latest digi-
son (D81, e e O o
anel discussion title iew o rategy from . )
{)he Top’, in addition to technology-focused sgeyssions Reckitt brand, andlwith. experienged physicians to spread
on opkt ich o The Fues of Diginl gt | v abnt i b, il
an e Evolution of Cloud Technologies’. er ! :
sessions will include ‘Women: Building the Future of unique users across the KSA and the UAE, during Rama-
Digital’, “What Does Diversity Have to Do with Digi- = =
i Traomaon’ and Rong 0 e craienze: | (Gl for Proposals for Slow Tourism Product Creation, EU
y This is a Good Time for Women to Act’. H
“Globally, numerous women have assumed leadership I sullllﬂﬂed Mﬂd Pea"s nrﬂlem
positions in the technology industry with great suc-
cess, confirming the belief that diverse organizations
perform better, hire better talent, have more engaged
employees, and retain workers better than those that
do not focus on D&I,” says Jyoti Lalchandani, IDC’s
group vice president and managing director for the
META region. “ At IDC, we are committed to setting
new benchmarks for the industry, and through the IDC
Women Transforming Technology Summit we aim to
provide a platform that will help accelerate the imple-
mentation of D&I best practices across the region.”
To this end, the events will showcase insights from the
region’s most inspirational female tech pioneers as they
detail their own journeys and the invaluable contribu-
tions they have made to their organizations. Hosted on
a fully immersive and interactive virtual platform, the
IDC Women Transforming Technology Summit series
will present an unrivaled opportunity for knowledge
sharing and networking among participants.
Each event will also play host to regionalized editions
of the ‘IDC Women Transforming Technology Summit
Awards 2021°. With categories including ‘CEO Cata-
lysts of the Year’, ‘Rising Stars of the Year’, ‘CIO Pio-
neers of the Year’, and ‘Digital Transformation Lead-
ers of the Year’, the awards will recognize the efforts
of female tech leaders who have not only positively
impacted business outcomes, work cultures, and levels
of innovation but also successfully promoted gender
diversity and mentorship programs within their organi-
zations

By : Ahmed Helmy — Nahla Ahmed
The Med Pearls project, funded by
the European Union under the ENI
CBC Med Programme, has the goal
to set up a network of 26 Slow Tour-
ism products across 6 Med countries
(Egypt, Greece, Italy, Jordan, Pales-
tine and Spain). These products (also

a reduced pace.

called ‘PEARLS’) will share similar
characteristics, follow the Slow Tour-
ism spirit and offer equivalent and
fully adapted experiences in the dif-
ferent countries. Thus, promoting the
Mediterranean in a unique platform
to enjoy Slow Tourism experiences at

To this end, the project Med Pearls is
issuing calls for proposals for sub-
grants, aimed at the creation of new
Slow Tourism products in the pilot
areas of the project addressed to
Destination Management Companies
(DMCs) or Incoming Travel Agen-

cies.
J

taspersky launches audio documentary series exploring the secret his-
tory of the network technologies around us

By : Mohamed El Kholy — Basel Khaled
Technology-led progress means following the latest in-
novations without pause: A frantic pace that can stop us
learning from technology’s past.

Fast Forward, a new audio documentary series from
Tomorrow Unlocked, the online magazine for digital
culture created by Kaspersky, examines trends shaping
technology from the perspective of the recent past. It
distills practical learnings that might have been missed
in the flurry of forward momentum.

The 6-part series is written and presented by renowned
BBC radio broadcaster and cultural theorist Ken Hol-
lings, a MIT Press author on technology history. His
publications include ‘Bright Labyrinth: Sex, Death and
Design in the Digital Regime’ and ‘The Space Oracle,’
exploring our relationship with the cosmos.

In each 20-minute episode, Hollings introduces his

perspective on technologies impacting our work and
lives, including spheres of urbanism, space and ro-
bots, and interviews technology experts from industry,
journalism and academia. During the special “Safety
Zone” part of the documentary David Emm, Principal
Security Researcher at Kaspersky, will introduce new
cybersecurity research on topics including dark web
data leaks, social robots, and remote work and security.
All this, accompanied by original music and ‘binaural’
sound design, creates a hyper-realistic, immersive lis-
tening experience.

‘Fast Forward’documentary launches 9 June on all au-
dio and podcast channels, including Spotify, Google
and Apple. Ken Hollings will be in conversation on
Unlocked Live, Tomorrow Unlocked’s live YouTube
series, Wednesday, June 9, Spm CET at: https://www.
youtube.com/tomorrowunlocked

impacted the aviation industry financially and opera-
tionally. IATA estimates a net loss for the airline indus-
try of $47.7 billion in 2021. TATA research also reveals
that average passenger processing and waiting times
have doubled from what they were pre-crisis during
peak time — reaching three hours despite travel vol-
umes hovering at around 30% of pre-COVID-19 levels.
With revenues dropping, growing passenger volumes,
and new health requirements impacting operations, it
is forcing airline and airport executives to refocus their
IT spending priorities to address these challenges, as
reflected in SITA’s 2020 Air Transport IT Insights. In
response, SITA has quickly pivoted its portfolio by
modifying or launching new products and solutions
to meet increased air transport industry demands for
a healthy, safe, and frictionless passenger experience,
along with requirements for agility, resilience, and
cost-efficiency.

David Lavorel, CEO of SITA AT AIRPORTS AND
BORDERS, said: “As a key partner for the industry,
and with over 1,000 airports, more than 18,000 aircraft,
and over 60 governments around the world using our
technology, it was important for us to provide solu-
tions that are aligned to the industry’s priorities, maxi-
mizing return on investment and managing volatility.”
Outlined in a new document called “Your Runway to
Success,” SITA highlights several solutions to address
the five priority areas for IT investment in response to
the changing demands of the industry following the

kimpact of the COVID-19 pandemic.

Doctor Consult Through Hologram Gives Patients A Real Life And Personalized Telemedicine Experience

By : Basel Khaled — Ibrahim Ahmed
DOC (Digital Outpatient Care) is
showcasing the world’s first holo-
graphic telemedicine consultation
solution at its event this month. Doc-
tors from Harley Street, UK, Cedars-
Sinai, USA, and Mount Elizabeth
Hospitals Singapore, can provide re-
al-time consultations, diagnoses, and
second medical opinions across the
world through this technology. The
attendees of this event had the op-
portunity to discover the process of
how it works with a live demonstra-
tion. During the live demonstration,

attendees were able to experience a
live endoscopy with a nurse on the
ground in Dubai, while the ENT spe-
cialist in another location was able to
guide and diagnose in real-time.

No longer will a patient’s geographic
location determine the immediacy,
intimacy, and quality of healthcare.
Patients can avoid unnecessary
travel and experience a consulta-
tion or second medical opinion in a
place of convenience and comfort.
This reduces the risk of exposure to
COVID-19 along with reduced travel
resulting in a quicker diagnosis.

The quality of healthcare for patients
can vastly improve using this tech-
nology regardless of their location.
This solution works domestically as
well as internationally, connecting
patients and physicians across multi-
ple geographies and specialties. Spe-
cialties that would benefit from DOC
solutions include, ENT, Ophthalmol-
ogy, Dermatology, Psychology and
more, using various connected di-
agnostic tools. Patients can consult
with world-renowned doctors from a
place of their convenience reducing
stress, travel costs, carbon footprint

and coronavirus exposure.

Zarmina Jafar, Head of Strategy at
THB Global said, “The value of hav-
ing doctors present in a consultation
room as if sitting across from the
patient, gives an enormous sense of
trust, sense of relief, validation and
comfort. DOC (Digital Outpatient
Care) solutions also offer the ability
for global leaders in medical care
to train individuals or teams face to
face no matter where in the world
they are.

“This solution makes the best of inter-
national medical expertise accessible

to the rest of the world. “She added.
Multiple presenters can be beamed at
the same time, offering global lead-
ers in medical care an opportunity
to train individuals or teams face to
face. The holograms can be beamed
in ultra-high or ultra-low frequency
with everything in life-sized propor-
tions.

Consultants attend capture studios
in various locations such as Harley
Street, London to be holographically
captured and beamed into the Dubai
demonstration. The patient attends a
regional clinic near them to be seen.
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