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with Prime Minister, Dr. Moustafa Madbouly :
El-Sisi ; directs to facilitate financial inclusion procedures and electronic banking at Nasser Social Bank

By : Bakinam Khaled — Mostafa
Ibraim

Spokesman for the Presidency, Counselor
Ahmed Fahmy, said the meeting tackled a
number of issues, primarily the protection
and improvement of the quality of life of
the elderly in Egypt and ways to address
the challenges they encounter. President El-
Sisi was briefed on the services provided
to them, including social, insurance and
healthcare services. The discussion also
touched on the need to facilitate transactions
for the elderly in all institutions, as well as
coordinate efforts and develop a common
vision toward providing them with the
means to live in dignity.

The President gave directives to further

enhance and develop programs for the care
of the elderly, set standards for the quality of
services offered to them and collect budgets
allocated to the benefits and services
that concern them. President El-Sisi also
directed to allocate 100 million pounds from
the “Long Live Egypt Fund” to support the
“Fund for the Elderly”, which is set to be
established once Parliament approves the
Elders’ Rights Law. The President stressed
the necessity to start studying ways to boost
social, health and legal protection for the
elderly, and stimulate their community
participation across all levels, emanating
from the belief in the state’s responsibility
towards its citizens in this age group.

The meeting also focused on the

expanding the

government’s efforts to bolster the societal
roleof "Nasser Bank™ and the bank’s projects
which target economic empowerment,
solidarity

sector, and

developing

stimulate local demand and various banking
and savings products to meet the needs of

being implemented to activate the

automation of the civil society work

social responsibility. This system, and the development of the

includes in particular offering financing to  electronic services to expedite the

customers from the various strata. President
El-Sisi stressed the need to strengthen
efforts toward modernizing and developing
the bank’s information and technology
systems, and facilitating financial inclusion
procedures and electronic banking, in line
with the state’s endeavors toward digital the
transformation.
The President
government’s efforts to regulate civil
society work, the procedures currently

procedures for obtaining permits and
approvals for projects and grants. This
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was briefed on the

aims to confirm the effective contributions
of civil society work to serving societal
issues, participating in national projects
and achieving the sustainable development
indicators.

The President gave directives to strengthen

technological component in civil

society work in general and increase the
training provided to the relevant cadres
to match international standards in the
utilization of this component. This is in
addition to facilitating and providing
technology to civil society organizations,
so as to streamline procedures for good
management and achieve utmost economic
benefits and social returns for civil society
programs.

One Finance Successfully Completes
Inaugural EGP 616 Million
Securitization Bond Offering

By : Mostafa Ibrahim — Wael Elhosany

One Finance, a leading non-banking financial institution
(NBFI) in Egypt, proudly announces a pivotal moment in its
financial history with the successful completion of its inaugural
securitization bond offering, raising a substantial EGP 616
million. This accomplishment marks the initiation of a broader
securitization bond program, aiming to reach a total value of
EGP 3 billion.

The securitization bond offering comprised three tranches with
varying tenors of 13, 36, and 48 months, raising EGP 131.8
million, EGP 328.9 million, and EGP 155.3 million, respectively.
Notably, all three tranches received a P1 (SF) rating from MERIS
Ratings, underscoring a high level of credit quality.

Hazem Madany, Chief Executive Officer and Managing Director
of One Finance, positioned the completed offering as a crucial
step within a larger EGP 3 billion securitization bond program.
Madany outlined the
strategic  goals  that
the proceeds from the
issuance will support,
including expanding
capabilities, introducing
new products to enhance
client purchasing power,
diversifying the product
portfolio, and fostering
sustainable growth and

profitability.
Amr Abdelmaksoud,
the Chief Financial

Officer of One Finance,
emphasized the strategic
importance of a
successful securitization, highlighting it as a vote of confidence
from financial partners. He outlined the company’s intention
to leverage the funds raised to diversify its product offerings,
achieve sustainable growth, and bolster liquidity levels.
Key financial institutions played pivotal roles in the success
of this securitization. CIB served as the sole financial advisor,
transaction manager, book runner, and arranger. AAIB, in
collaboration with Al Baraka Capital, acted as underwriter and
the custodian bank. Dreeny & Partners provided legal advisory
services, while Baker Tilly served as the auditor. Noteworthy
subscribers to the issuance included AAIB, ABC Bank, Al
Baraka Bank, CI Capital, and AAIM.

One Finance is established in 2022 as a licensed consumer
finance company by the FRA, One Finance operates as a
shareholding company in partnership with Ayady for Investment
and Development, Tamweely for Microfinance, and Post for
Investments.

During his meeting with the Postal Service Board of Directors:

The Minister of Communications witnesses the experimental launch of the “Braidi” registered email service

By: Sarah Nour ElDeen — Wael
Elgafary

Dr. Amr Talaat, Minister of
Communications and Information
Technology, witnessed the trial launch
of the “Braidy” service, which is the
ideal development for the registered
message service and recorded proof
of delivery in its well-known concept
using the latest technologies, and the
launch of the “Wasla Express” service
for e-commerce services, in addition to
the launch of the official website of the
Egyptian Post.

This came during the visit made by
Dr. Amr Talaat to the headquarters of
the National Postal Authority in Smart
Village on the occasion of Postal Day,
which falls on January 2 of each year,
where he was received by Dr. Sherif
Farouk, Chairman of the Board of
Directors of the National Postal
Authority.

Dr. Amr Talaat held an expanded
meeting attended by members of the
Board of Directors of the National
Postal Authority. Dr. Amr Talaat
listened to a detailed explanation
about the results of the work of the
National Postal Authority for the year
2023. The total number of post offices
nationwide increased to 4,527 post
offices, including 80 postal kiosks
and 130 mobile cars. The number of
developed post offices also increased
to 3,840 post offices. The number of
transactions that took place in post
offices reached about 253.4 million
transactions during the year 2023, up
from 184.7 million transactions during
2022.

Eng. Hossam El-Gamal- NTRA’s Executive President- receives NTA’s Executive Director- Dr. Rascha Ragheb

During the meeting; Dr. Amr Talaat
confirmed that the National Postal
Authority is an ancient body that
looks to the future and is considered
a major player in the communications
and information technology sector.
Praising the achievements made by the
authority over the past period in terms
of the growth of its profits and the
expansion of the portfolio of services
it provides, which vary between postal,
banking and governmental services,
whether existing services that have
been developed or new services in line
with the needs of citizens.

Dr. Amr Talaat explained the most
prominent achievements achieved by
the communications and information
technology sector during the year
2023; Pointing out that the sector
is the highest growing sector in the
country over 5 consecutive years, with
a growth rate of 16.3% during the last
fiscal year. Pointing out that a strategy
has been developed to develop the
outsourcing industry and to make
Egypt one of the main countries in
this industry. He added that Egypt
ranked third globally in the “trust
index in sites providing cross-border
outsourcing  services.”

Dr. Amr Talaat pointed out that the
outsourcing strategy was based on
the steady expansion of all training
initiatives in all ICT specializations
and expanding the trainee base as
one of the most important factors that
contribute to attracting international
companies in the field of outsourcing to
invest in Egypt. Pointing out that from
November 2022 until the end of 2023,

Launching the “Wasla Express”
service for e-commerce services,
The number of developed post
offices increased to 3,840

a number of agreements were signed
with 48 international companies that
aim to establish outsourcing centers in
Egypt or expand their existing centers
in Egypt, through which 60,000 job
opportunities will be created over 3
years.

Dr. Amr Talaat added that the
number and budget of training have
been increased from 4,000 training
opportunities with a budget of 50
million pounds in the 2018/2019 fiscal
year to a target of 400,000 training
opportunities with investments of 1.7
billion pounds during the current fiscal
year. The establishment of training
centers and incubators for emerging
companies has also been expanded.

In 2019, six Digital Egypt Creativity
Centers were established, and the
number of centers was increased to
20. Eight new centers are scheduled
to open in 2024, with the aim of
reaching a center in each governorate
to incubate emerging companies and
provide training opportunities in the
specializations of communications and
information technology.

During the meeting, Dr. Amr Talaat
witnessed the experimental launch of
the “Braidy” service, which provides
registered e-mail service. It is an
electronic mailbox designed to provide
secure  electronic  correspondence
services between the government
sector, private companies, and citizens
through a single digital platform
that is secure, free of spam, and
easy to use. Citizens will have one
application to facilitate access to their
confidential personal data contained
in the digital vault. The platform
is a digital treasury that allows all
government agencies throughout the
Republic to communicate with each
other and with citizens in a secure and
encrypted digital manner in all data,
documents and certificates. To ensure
the protection of all personal data, all
tests of the registered email system
and the secure digital vault have been
completed successfully. Their actual
launch is expected during the first
quarter of 2024.

Dr. Amr Talaat also witnessed the
launch of the “Wasla Express” service,
which is the result of the development
of the Wasla service that was launched
two years ago, where it was updated,

developed, and many features were
added to it. Including the possibility
of obtaining the location by linking
with GIS maps to facilitate the
distributor’s access to the customer,
whether the sender or the recipient.
Through the application, all orders
are displayed to distributors located
within the same geographical area
closest to the location of the order.
The representative accepts the order
and goes to the customer to receive the
shipment and collect the shipping fee,
and from there he goes. Directly for
the delivery process to the addressee,
the amount due to the sender, if any, is
collected. Then the representative goes
to the nearest post office to deposit the
collection amount, if any, and the mail
shipping fees.

On his part; Dr. Sherif Farouk,
Chairman of the Board of Directors of
the National Postal Authority, thanked
Dr. Amr Talaat for his continuous and
unlimited support for the Egyptian
Post. He said that the Egyptian Post
is a national entity that was born great
and has, since its inception, written
success stories that have transcended
the borders of the nation through the
honorable efforts of people whose
passion is love for the homeland and
whose primary concern is serving the
Egyptians and meeting their needs.
Noting that January 2 represents an
important day and a turning point in
the history of Egyptian Post; As it was
the day on which ownership of the
European Post was transferred to the
Egyptian government and since that
time

By ; Ghaha Helmy — Amir Taha

Eng. Hossam El-Gamal, Executive President of the National
Telecommunications Regulatory Authority of Egypt (NTRA),
received today Dr. Rascha Ragheb, Executive Director of the
National Training Academy (NTA) and her delegation, at
NTRA’s headquarters. This came within a series of meetings

held between NTRA and NTA to achieve integration and
reinforce ways of joint cooperation between both entities
in cybersecurity joint training programs and consultations,
provided by NTRA’s experts. The meetings also aim at exploring
ways to develop wireless telecom institutes as well as areas of
joint training at the level of Africa, by discussing the training
courses offered to African delegations at The Egyptian African

training center.

during the meeting.

Telecom Regulatory Training Center (EG-ATRC), subordinate
to NTRA, which was recently accredited by the International
Telecommunication Union (ITU) as an authorized international

Furthermore, Cooperation frameworks in fields of 4th Industrial
Revolution (Industry 4.0) and information security were discussed

Four ways Al will change the future of society

Crisis.

The GSMA congratulates the Belgium

CASIO Announces Grand Opening of New G-SHOCK Store in

By : Basel Khaled — Ameen
Kadry

The uses of technology and Al
for business are endless and
fascinating, but when you zoom
out, what are the real implications
for society? Here’s how some of
Salesforce’s top minds see 2024
playing out.

1. Al will be used as a force for
good, but only with equitable
access.

“Al presents a massive and
exciting opportunity for purpose-
driven organizations to better serve
their communities — but adopting
this technology will require
funding and expertise that many
resource-constrained organizations
lack. This will be a critical new
endeavor for the philanthropic
community: ensuring equitable
access to Al for the nonprofits
that are tackling the world’s
toughest social and environmental
challenges.” — Becky Ferguson,
CEO, Salesforce Foundation, and
SVP of Philanthropy, Salesforce
2. Healthcare will begin a once-in-
a-lifetime transformation thanks to

generative AL

“The U.S. alone spends $3.7 trillion
on healthcare, which equates to $1
trillion in administrative waste.
With this in mind, my prediction
is that generative Al will transform

healthcare, fundamentally
changing the cost trajectory of the
industry. The technology will be
used to create efficiencies in claim
management and summarization,
turn unstructured data into insights
and spot patterns to predict at-risk
patients, and create new diagnosis
and prevention checkpoints.” —
Amit Khanna, SVP & GM, Health
& Life Sciences, Salesforce

3. Al will help fight the climate

“2023 has been a frightening year
for our planet. And yet, we have
promising Al-powered solutions
for both climate change mitigation
and climate adaptation. WeaveGrid
deploys machine learning to
optimally orchestrate EV charging
for utilities, automakers, and
drivers, while Pano Al uses Al to
detect wildfires earlier.” — Claudine

Emeott, Partner, Salesforce
Ventures
4. Sustainability reporting

standards will grow up — and Al
will be a key part of the process.
“Companies will increasingly face
a global web of more rigorous
standards due to new climate-
related reporting requirements
— from the recently passed SB
253 in California to the upcoming
SEC climate disclosure rule to
the EU’s Corporate Sustainability
Reporting Directive. Al will be a
crucial tool to help businesses meet
these standards while reducing
the burden of sustainability
reporting.” — Suzanne DiBianca,
EVP and Chief Impact Officer,
Salesforce

Government on assuming Presidency of

the Council of the European Union

By : Ghada Helmy - Rasha Hussein
Belgium’s assumption of the Presidency of the
Council of the European Union commences a
critical year for Europe, with European Parliament
elections in June and a new European Commission
to be appointed towards the end of 2024.

The Belgian Presidency has already made
commitments to strengthening the European
economy and its internal market, which we
wholeheartedly welcome. But as this year unfolds,
the EU’s 2030 Digital Decade targets creep
ever closer, placing even greater emphasis on
making meaningful progress in Europe’s digital
transformation, for the benefit of all of its citizens
and businesses.

We believe it to be of the utmost importance
that this Presidency focuses on Europe’s most
important strategic industries, and technology and
telecommunications in particular. They are not only
vital for regional prosperity, but also to ensure that
Europe can compete strongly on the world stage.
The Presidency must, therefore, work with the
telecoms industry to ensure an investment culture
in digital infrastructure to carry through the region’s
technological and economic ambitions, addressing
market fragmentation and removing the regulatory
barriers that hamper progress.

Cairo Festival City Mall, in Collaboration with Cairo Trading

By : Bakinam Khaled - Sarah Noureldeen
CASIO Middle East and Africa FZE, the regional
subsidiary of CASIO COMPUTER CO., LTD.,
the leading technology company in collaboration
with Cairo Trading, proudly announces the grand
opening of its G-SHOCK store in Cairo Festival
City Mall. This significant event marks a key
milestone in CASIO’s ongoing expansion in the
Middle East and Africa, following G-SHOCK 40th
anniversary. The ceremony highlighted CASIO’s
G-SHOCK Watches’ business, featuring a unique
showcase of the latest innovations in G-SHOCK
technology and design.

SEIMIYA Takashi, the Managing Director
of CASIO Middle East and Africa, expressed
his enthusiasm: “Celebrating four decades of
G-SHOCK history, we are excited to unveil our
new G-SHOCK store in Cairo. This opening
underscores our dedication to serving the spirited
and dynamic Cairo city. Our new store in Cairo
Festival City Mall will provide our customers with
an exceptional shopping experience, showcasing
our latest and most exclusive G-SHOCK
collection.”

The G-SHOCK store, prominently situated on
the third floor of Cairo Festival City Mall, boasts
a modern and dynamic design that captures

the essence of the G-SHOCK brand. It invites
customers to immerse themselves in a selection
of CASIO’s innovative watch collection, allowing
them to find timepieces that align with their
individual style.

Mr. Mahmoud El Jabsheh, Senior General
Manager at CASIO Middle East and Africa,
highlighted the company’s strategic vision: “This
new store in Cairo marks the start of an extensive
retail expansion plan. We are eager to increase
our retail footprint by opening more G-SHOCK
stores, providing our loyal customers with the
latest watch collections and upholding the high
service standards associated with the CASIO
brand.”

Mr. Wessam Khangy, General Manager of Cairo
Trading, comments on the partnership with
CASIO Middle East and Africa: “We are excited
to continue this successful journey with CASIO,
delivering top-notch products and experiences to
our customers.”

As CASIO continues to evolve, the new G-SHOCK
store in Cairo Festival City Mall stands as a
symbol of the brand’s commitment to quality and
innovation, providing the people of Cairo with an
exceptional shopping experience that echoes the
timeless elegance of its watches.

Majid Al Futtaim Spotlights Carrefour’s 2023 Achlevements .on the Occasion of its 21st Anniversary in Egypt

By : Bakinam Khaled —
ohamed Elattar

Majid Al Futtaim, which owns the
exclusive rights to operate Carrefour
in Egypt, reflects on its significant
milestones and positive contributions
in 2023 and its strategic plans for
2024, emphasising its commitment
to  supporting the Egyptian
economy. Driven by its dedication to
enhancing the shopping experience
while providing its customers
with a diverse range of products at
affordable prices, Carrefour Egypt

kicked off its 21st anniversary on

and Buy-Now-Pay-Later platforms.

Additionally,

Carrefour launched

Egypt as a strategic partner and a

by offering a unique shopping

January 1, 2024, and set to continue
till February 13, 2024.

Under the theme “21 Years of
Savings and Beyond”, customers
can enjoy an exceptional shopping
experience, benefiting from
exclusive discounts of up to 50 per
cent on a range of products and
appliances, including electronic and
home appliances, smartphones, and
laptops.

To continue providing enhanced
convenience, Carrefour has
partnered with prominent banks

These collaborations — which include
for the first time the National Bank
of Egypt (NBE), along with Banque
Misr, Commercial International
Bank (CIB), ValU, QNB ALAHLI,
Souhoola, AMAN, Forsa, and
Contact now, provide diverse
and flexible payment solutions
for customers, enabling them to
enjoy 0% interest, instalment plans
ranging from 3 to 18 months, and
other payment options at Carrefour
stores and on the MAF Carrefour
application, subject to terms and

conditions. Additionally, and in line

with introducing its anniversary
offers, Carrefour ensures the
availability of sufficient stock
at competitive prices for all its
customers.

a competition for 21 soon-to-be
brides and grooms for the second
consecutive year. Customers can
participate in the competition during
the anniversary period, according to
the terms and conditions announced
on Carrefour’s social media
platforms, offering them a chance to
win select electrical appliances.

Commenting on the anniversary,
Philippe =~ Peguilhan,  Country
Manager of Majid Al Futtaim Retail
in Egypt, stated: “At Carrefour, we
take great pride in our presence in

leader in the retail sector for over
21 years. Our commitment to
supporting the local economy spans
two decades, with investments of up
to EGP three billion.”

He added: “We have proudly created
over 7,000 direct job opportunities,
and provided high quality products
at competitive prices, which further
showcases our unwavering support
and ongoing advancement of the
retail sector in Egypt. Our vision
remains steadfast — to create great
moments for everyone, everyday

experience to our customers, as
we continue to work in parallel to
contribute to the Egyptian economy
and the local workforce.”

In line with Majid Al Futtaim Retail’s
responsibility to the local community,
it launched the Retail Graduate
Programme in 2023, appointing
12 university graduates in its first
round. This programme entails
intensive practical training over two
years, covering various departments
to provide a comprehensive
understanding of the retail sector.




With the American ambassador in Cairo:
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Talaat discusses enhancing cooperation between Egypt and the United

States of America in the fields of communications and technology
ol

By: Bakinam Khaled - Ghada Helmy

Dr. Amr Talaat, Minister of Communications and
Information Technology, met with Hero Mostafa
Garg, the Ambassador of the United States of
America in Cairo, and her accompanying delegation,
to discuss enhancing cooperation between Egypt
and the United States of America in the fields of
communications and information technology.
During the meeting; Dr. Amr Talaat explained that
there is a presence of major American companies
in the Egyptian communications and information
technology sector in light of the multiple areas of
cooperation between the two countries, pointing
to his visit to the United States of America last
September, which witnessed fruitful discussions
with government officials and the private sector,
which resulted in the pumping of more American
investments. In Egypt.

Dr. Amr Talaat reviewed the most prominent
developments  witnessed by the Egyptian
communications and information technology sector
in light of the implementation of Egypt’s digital
strategy. Pointing out that all the ministry’s projects

are implemented through establishing partnerships
with local and international companies. Stressing that
Egypt has many competitive advantages in the field
of outsourcing. He called on American companies
to invest in establishing centers in Egypt to export
information technology services, especially in the
fields of high-value technologies.

Dr. Amr Talaat pointed out that the first phase of
the Knowledge City was established in the New
Administrative Capital, through which programs are
provided to support technological innovation and
entrepreneurship, and build digital capabilities, in
addition to supporting research, development, and
entrepreneurship in the field of assistive technologies.
It also includes the Imhotep Center for Creativity and
Development. It contains advanced laboratories and
hosts local and international companies specialized
in the field of electronic design. He added that the
second phase of Knowledge City is currently being
established, which will provide opportunities for
international companies to be present there.

Dr. Amr Talaat added that a project is being

implemented to raise the efficiency of the Internet
throughout the Republic, pointing to the projects of
the Ministry of Communications and Information
Technology in Hayat Karima villages to provide high-
speed Internet, improve communications services,
develop post offices, and spread digital culture.
Dr. Amr Talaat pointed to the state’s efforts to govern
data, which include issuing a law to protect personal
data in addition to approving the “Cloud Computing
First Policy.”

Preparing specialized competencies

Dr. Amr Talaat confirmed that Egypt is rich in

technological personnel, as investment is being made
in preparing specialized competencies in various
technological fields. Pointing out that the Ministry
established the Misr University of Informatics to be
the first specialized university in Africa in the fields
of communications and information technology and
the fields affected by them, as the university awards
its degrees in cooperation with American universities.
He expressed his aspiration for more cooperation
between the two countries in the field of building
digital capabilities, especially in the programs
provided to develop the skills of independent
professionals in technical, personal, and linguistic
specializations, as well as cooperation in data centers
and electronics design.

At the conclusion of the meeting, Dr. Amr Talaat
invited the ambassador to visit the Misr University
of Informatics and the Egypt Digital Innovation
Centers established by the Ministry to create a
climate supportive of technological innovation and
entrepreneurship.

Strengthening cooperation

On her part; The Ambassador of the United States

of America in Cairo praised the efforts made and
the developments witnessed by the Egyptian
communications and information technology
sector. Emphasizing its interest in enhancing
cooperation with Egypt in relevant fields, including
communications infrastructure, data governance,
and capacity building, and encouraging American
companies to invest in those areas.

The meeting was attended by Eng. Ahmed
Al-Zaher, CEO of the Information Technology
Industry Development Authority, Eng. Sherine
El-Gendy, Assistant Minister of Communications
and Information Technology for Strategy and
Implementation, Dr. Yahya Ismail, the Minister’s
Advisor for Electronics Industry, Dr. Suzan Al-
Agbawi, the Minister’s Advisor for Data Governance,
and Ambassador Khaled Taha, the Minister’s Advisor
for International Relations Affairs. The American
delegation; Brian Nafziger, Acting Economic
Counselor at the US Embassy in Cairo, Erin Cole,
Acting Commercial Counselor at the Embassy, and
Dory Winter, an official in the Economic Department
at the Embassy.

The largest in the history of Raya
Aman liltawriq, announces the completion of its
third issuance with a value of 1.148 billion pounds

including its Investors,
administrative bodies, and we are proud
that we have so far completed six successful
issuances for Raya’s subsidiaries during
the past three years.”

Headded, “We intend to follow asteady path
to continue issuing liltawriq bonds during
the coming period, at a rate of between two
and three issuances annually, to finance
the financing needs of Aman’s diverse

By: Ameen Kadry — Wael Elhosany
Aman liltawriq Company, one of Aman
Holding companies, under the umbrella of
Raya Holding for Financial Investments,
revealed the completion of its third
issuance with a total value of 1.148 billion
Egyptian pounds, through the issuance
of securitization bonds for consumer
financing portfolios referred from Aman
Financial Services and Aman Consumer
Finance. The third issue is g

divided into four short- and
medium-term  tranches.
This is the largest issuance
in the history of Raya and
its subsidiaries, as the
value of the issue exceeded
one billion pounds for the
first time in Raya’s history
since it began issuing
securitization bonds in
2019.

It is noteworthy that
this issuance is the third
issuance within the
framework of the first
program, “The Company’s
Multi-Issuance Bond Program,” which
lasts for three years with a total value of 5

the credit evaluation for the issuance,

With a value of 160 million pounds :

regulatory and

financing portfolios - an
important step within
the framework of our
strategic plan to enhance
Aman’s growth and
establish its position as
a major leading player

in the non-banking
financing market in
Egypt.”

contracting with a larger number of companies specialized
in this financing, which reflects positively on access
to all projects. Citizens, especially women, in various
governorates, focusing on Upper Egypt and the border
areas, to help them start new projects or develop their
existing projects, which contributes to improving their
standards of living.

He added that these contracts will finance about 6,400
clients in all governorates working in various commercial,

The Project Development Authority signs two new financing contracts with Aman Company

By: Mostafa Ibrahim — Ghada Ibrahim

Basil Rahmi, CEO of the Enterprise Development Agency,
witnessed the signing of two contracts between the agency
and Aman Company to finance micro-projects in the amount
of 160 million pounds, the first contract in the amount of
100 million pounds in accordance with the microfinance
project to finance all target groups in all governorates, and
the second contract in the amount of 60 million pounds
allocated to women in all governorates in Framework of
the Women'’s Support for Microfinance Project.

The contracts were signed by Nevin Badr El-Din, Head
of the Central Microfinance Sector at the Enterprise
Development Agency, with Engineer Hazem Maghazi,
CEO of Business and Commercial Affairs at Aman
Holding, and Mr. Ayman Bassiouni, CEO and Managing
Director of Aman Project Finance Company.

For his part, Basil Rahmi, CEO of the Enterprise
Development Agency, confirmed that the signing of these
contracts comes as a beginning for implementing the
agency’s work plans during 2024, in line with the state’s
directions to expand financing for micro-enterprises and

service and agricultural sectors, focusing on productive and
industrial projects because of their ability to meet the needs
of local markets and work to reduce imports.

For his part, Engineer Hazem Maghazi, CEO of Business
and Commercial Affairs at Aman Holding, said this is
in continued fruitful cooperation with the Enterprise
Development Authority. This cooperation shows Aman’s
commitment to supporting
economy, pointing to the company’s aspiration to continue
cooperation with the agency in the future, with the aim of
increasing the chances of success of small projects in the
largest number of governorates.

Maghazi stressed that this achievement enables the
company to enhance its role in growth and job creation in
Egypt, and embodies the company’s keenness to support
entrepreneurs and achieve their ambitions in the field of
small projects. This confirmation comes in light of the
company’s success in providing significant financing
during the past period in the Egyptian market, which
reflects the continued commitment to supporting small and
medium enterprises and economic infrastructure in Egypt.

innovation in the local

It is worth noting that the
two investment banks;
CI Capital and Al Ahly
Pharos acted as managers
of the issuance process
and general coordinator,
while  Meris  Credit
Rating Company issued

Hussein

With the environmental
refrigerants continuing to being a

Rasha

impact of

LG identifies and adapts refrigerant trends to stay ahead

By : Ghada Helmy —

in the HVAC industry, with a lower
Global Warming Potential (GWP) when
compared to the more commonly used
R410A.

billion pounds. It is also the sixth issuance
of securitization bonds in the history of
Aman.

For his part, Hossam Hussein, Chairman of
the Board of Directors of Aman liltawriq,
said that he was very pleased with the
completion of this issuance, which
represents a significant strategic step for
Aman. He added, “We completed the
issuance in record time before the end of
the fiscal year 2023, and we are proud of
our strategic partnership with the Egyptian
bond and debt instruments market,

Zaki Hashim Law Office acted as a legal
advisor and legal auditor for the issuance
process, and the United Accounting and
Auditing Office (UHY) assumed the tasks
of accounting and financial review of the
issuance. .

The National Bank of Egypt, one of Aman’s
strategic shareholders, also participated
as underwriter, lead investor, subscription
recipient, and custodian for the issuance
process. The Arab African International
Bank also participated as a co-underwriter
for the issuance.

Saudi Electricity launches new
version of application

By : Mostafa Ibrahim — Ameen Kadry

The Saudi Electricity Company has launched its new application, Al Kahraba, which is
mainly aimed at enhancing customer experience, improving operational efficiency as well

as ensuring reliable performance.

This sophisticated digital platform offers integrated features for easy account management,
providing customers with a seamless and enhanced digital experience.

Saudi Electricity Company CEO Engineer Khaled Al Gnoon emphasised the company’s
commitment to digital transformation and adopting modern technologies to meet the
growing demand for electricity while enhancing service reliability.

He highlighted the application’s innovative and adaptable technological services, aligned
with the latest industry practices, for ensuring effective and continuous communication
with subscribers and catering to their needs at all times.

growing concern, experts at LG have
identified key trends in the industry as
it undergoes major transformations.
The purpose behind this research is to
ensure that technicians and consultants
in the HVAC industry have a thorough
understanding and be well prepared for
the new era of refrigerants.

As a technology brand overall, LG is
committed to providing sustainable
solutions. In this context, LG has
been actively working towards future
proofing in a way that aligns with
the brand’s ESG commitments. This
has resulted in the development of
technologies such as heat exchangers
designed to reduce refrigerant volume
and the engineering of systems that
consider the unique cycle characteristics
of each alternative refrigerant.

On a global scale, the European Union’s
F-Gas Regulation, a true commitment
to environmental protection, seeks to
curtail the use of Hydrofluorocarbons
(HFCs) by 95% by 2030 compared
to 2015, going down to zero by 2050.
As part of this goal, starting from
2027, plug-in and other self-contained
systems under capacity SOkW will be
prohibited from using F-gases with a
Global Warm Potential (GWP) of 150 or
more. Additionally, single-split systems
containing less than 3 kilograms of

F-gases with a GWP of 750 or more
will be banned in 2025. Additionally,
North America’s EPA’s (Environmental
Protection Agency) SNAP (Significant
New Alternative Policy) program set
forth clear guidelines to phase out
ozone-depleting substances. The EPA is
mandated to reduce the production and
usage of HFCs by 85% by 2036.

This begs the question, what is the ideal
refrigerant to go for? Experts at LG
have deduced three main categories,
which have lower GWP overall. The
first option is to use Hydrofluorocarbons
(HFCs), and hydrocarbons (HCs),
which offer various benefits such as
enhanced efficiency, reduced GWP and
recyclability along with advantages in
environmental impact and safety.

Another  option is to  use
Hydrofluoroolefins (HFOs), which are
is a new, more sustainable alternative for
refrigerants. These compounds are often
blended with other substances, resulting
in a much lower global warming
potential than traditional HFCs. For
example, R454B, commonly known as
Opteon™ XL 41, is a pivotal refrigerant

However, the best option comes in the
form of Natural refrigerants. These
substances, such as CO2 (R744),
ammonia (R717), and hydrocarbons
such as propane (R290) and isobutane
(R600a) have minimal GWP, which
makes them the ideal candidates for
future HVAC systems.

As this transition takes place, notable
changes will occur. For instance, the
increasing adoption of refrigerants
with lower GWP will require the
implementation of new systems or
the replacement of existing systems,
which can be an additional cost for
organizations.

This is where LG’s leadership in HVAC
comes into play. LG’s solutions adopt
more efficient refrigerants with superior
performance and more importantly,
lower GWP. Be it in air cooling
solutions or even hot water solutions,
LG’s strategic transitions comply with
regional regulations but also sets a
new benchmark for sustainability and
efficiency in the HVAC industry.
With this industry-wide change towards
environmentally conscious alternatives,
the adoption of the right refrigerant will
soon become a cornerstone towards
championing a sustainable future for
generations to come, a goal that LG is
eagerly working towards.

Safarway launches travel
platform for Middle East

By : Wael Elgafary — Mohamed Elattar
Safarway, a prominent player in travel technology,
boasting a vibrant user community of 3.5 million, has
revealed its expansion into the Middle Eastern market.
The move is aimed at transforming the travel experience
for Arabic speakers, the company said.

Addressing the growing travel interests of the Middle
East’s population, Safarway said its user-centric
platform offers a blend of convenience and exploration
in discovering the region’s rich cultural and scenic
diversity.

The platform is equipped with an array of comprehensive
features, facilitating effortless planning, booking, and
navigation of travels, enhancing the overall journey
experience.

Safarway offers personalised recommendations,
streamlined booking processes, and the latest updates on
travel guidelines and safety protocols.

Paul Williams, Founder & CEO of Spearhead Creativity,
will take charge as Managing Director for the Middle
East and Asian markets. His vast expertise in the travel
sector is crucial for propelling Safarway’s growth, a
statement said.

Williams said: “The travel industry is in a phase of
rapid transformation, especially in the Middle East.
Safarway’s app is designed not just to simplify travel,
but to reinvent it, offering customized experiences that
align with each traveller’s unique preferences.”
Houda Naji, now appointed as Chief Marketing Officer
(CMO), brings her extensive knowledge of the Middle
Eastern market to Safarway.

She said: “The Middle East is a vibrant mosaic of
cultures and traditions, and experiencing it should be as
enriching as the destinations themselves.
“Safarway’s intuitive app design and personalised
features make discovering this fascinating region a
delightful and effortless experience.”

New year, new old tricks: Phlshlng scammers lure victims with fake giveaways

By : Basel Khaled — Samah Saeed

“The most wonderful time of the year” is known for
its generous sales, holiday cheer, and the notion of
miracles around the corner. Unfortunately, it’s also a
hot time for scammers, who steal personal data and
money, precisely when everyone is having fun and
letting their guard down.

At this time of year, Kaspersky experts identified
cases of phishing built around the Christmas and
New Year season of giving: scammers are disguising
the theft of personal data and funds as holiday
giveaways.

Some phishing sites aim to obtain data by infiltrating
users’ personal social media and messenger accounts
under various guises. They request information and
once it is submitted, it is transmitted directly into the
hands of the scammers.

One of these phishing incidents was recently reported
in Singapore. Scammers created a sophisticated
phishing site targeting individuals with the promise
of payments in the new year purportedly from
Singapore’s Ministry of Finance. This deceptive
site was designed to mimic the ministry’s branding,

giving it an air of credibility. To receive the payout,
visitors were prompted to enter their Telegram
account details.

Once the user enters the Telegram account details,
fraudsters can then gain full access to the account,
potentially leading to the digital identity theft,
access to private conversations, and the ability to
impersonate the victim for further malicious activity.
Phishing sites mimicking banks for the New Year
giveaways

Another phishing technique designed to trap those
who believe in miracles is a lottery featuring banks.
As New Year’s Eve is a time of lucrative offers and
gifts, fraudsters have created phishing sites that invite
users to participate in giveaways aimed at obtaining
victims’ bank details to steal from them.

One instance of the New Year’s scam was
specifically targeted at Filipino citizens. In this
scheme, individuals were lured to a website where
they were enticed to spin a wheel for a chance to win
a sum of money. After the spin, users were shown
their supposed winnings and asked to select between
various banks where the alleged funds could be

deposited.

After they made the selection, users found themselves
on phishing sites designed to mimic legitimate online
banking interfaces. This deceptive tactic was the
final move in the scam, aiming to swindle the victims
by gaining access to their banking credentials and
ultimately their funds.

The stakes in the cryptocurrency market are very

high. Stealing a wallet with even a few tenths of a
bitcoin already brings scammers significant profit,
so they put a lot of effort into creating believable
phishing emails and sites, thus making it harder for
the user to notice something wrong.

The fraudsters in one such case created a phishing
page copying the official offer of Courtyard.io,
a website that allows users to convert physical
collectibles into tokens. The original Courtyard.
io site invited users to register and purchase a New
Year’s Eve box containing a Pokémon card. So,
scammers created a phishing page with the same
offer, however, to receive the surprise box, visitors
had to connect a crypto wallet, resulting in the theft
of their funds.

“Scammers are inventive and cunning. In response
we need to double check all those special offers
that come through from unknown emails. Luckily,
we can have a reliable ally here — a comprehensive
cybersecurity solution that will protect personal
data and money, and prevent malicious actors from
stealing our holiday” Comments Olga Svistunova,
Senior Web Content analyst at Kaspersky.

To avoid scams connected to the season of giving,
Kaspersky experts share some simple tips:Verify
the source. Before engaging with any special offer,
verify the legitimacy of the source. If it’s from a
known brand or organization, check their official
website or social media channels to confirm the
giveaway campaigns.

Type the URL into the address bar. Don’t open
the link from the email: it could be a phishing link.
Whenever there is a need to open a web site, it is
always better to type its URL into the address bar
avoiding any links in email.

Look for the red flags in the offer. Be wary of offers
that seem too good to be true, like winning a large
sum of money or expensive prizes with little to no
effort. This is especially tricky when it comes to
cryptocurrency transactions: scammers will do their
best to make an offer look valid.

Do not share personal information. Legitimate
giveaways rarely ask for sensitive personal
information upfront. Be cautious of any request for
details like your bank account numbers, passwords,
or Social Security numbers.
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