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By ; Basel Khaled — Nahla Makled

H.E. Hisham Tawfik, Minister of Public Business
Sector, witnessed the signing of two coopera-
tion protocols between the Engineering Automo-
tive Manufacturing Co. (EAMCO) and El Nasr
Automotive Manufacturing Co. (NASCO) with
Brightskies, an Egyptian company specialized in
the development of embedded control systems for
electric vehicles, with the aim of deepening and
localizing the development and manufacturing of
the automotive industry in Egypt.

The first protocol between the Engineering Auto-
motive Manufacturing Co. (EAMCO) and Bright-
skies entitles for developing an electric bus proto-
type, in which EAMCO will produce the bus and
Brightskies will contribute to the development of
the power battery pack and powertrain electronic

With an Aim to Deepen Localization of the Automotive Industry :

control unit.

The second protocol, signed between El Nasr
Automotive Manufacturing Co. (NASCO) and
Brightskies, includes a feasibility study between
both parties with the aim of establishing an R&D
center for power battery packs, electric power-
train systems and other automotive subsystems
based on Brightskies global expertise in this field.
The protocol is expected to pave the way for the
establishment of the first Egyptian R&D center
for the electric car industry after the completion
of the six-month feasibility study, with the loca-
tion of the center to be agreed upon based on what
the study will recommend, taking into account
the potential of utilization of El-Nasr Automotive
Company capabilities.

The signing of these protocols is an ambitious

Euvntia Electric Vehicle

step to deepen and emphasize the localization
and manufacturing of technological components
to the future of the Egyptian automotive industry.
H.E. Hisham Tawfik, Minister of Public Business
Sector, said that the cooperation with Brightskies
reflects Egypt’s keenness to maximize engage-

The Engineering Automotive Manufacturing,El Nasr Automotive Manufacturing & BrightskiesSign Protocols to Develop First

ments with the private sector, especially in light
of the technological revolution and trends hap-
pening within the electric car industry. Within
the same context, Eng. Wafa Tawfillis, Executive
Managing Director of the Engineering Automo-
tive Manufacturing Co. (EAMCO), praised the
protocol, statiing: “This is a first step towards the
production of Egyptian vehicles with clean energy.
The first stage is the production of natural gas buses,
while the next stage will be the electric buses.” Eng.
Hani Al-Kholi, Managing Director of El Nasr Au-
tomotive Manufacturing Co. (NASCO), said that
this move confirms the return of El Nasr Automo-
tive Manufacturing Co. not only to the production of
electric cars, but also to produce Egyptian cars that
will be competitive locally and internationally with
the hands and minds of

the nations’ people. Dr. Khaled Elamrawi, CEO of
Brightskies, expressed his happiness at the signing
of the two cooperation protocols, noting that it rep-
resents a serious first step to deepen the localization
of the electric car industry in Egypt in order to sup-
port research and development efforts to produce
and develop exclusive Egyptian parts and systems
in the field of automotive electronics. The auto-
motive industry will be witnessing a technological
revolution in Egypt within the coming period, with
the introduction of autonomous driving cars, electric
vehicles as well as connected cars, which will ulti-
mately increase Egypt’s capability to further grow
in the area of technological components in cars,
mainly represented in electric circuits and software
development, which has been a competitive edge
for Egyptian engineering calibers.

By ; Mohamed Shawky -
Ahmed

The Minister of Communications and
Information Technology Amr Talaat has
issued a decree appointing Hazem Nabil
as ITIDA’s Vice President for Electronic
Transactions Security and Amani Rabei
as the Vice President for ICT Markets
Development, for one year.

Hazem is to oversee all the related e-

Nahla

formation, data analytics systems, and
artificial intelligence.

Before joining ITIDA in November
2020, Hazem worked as an independent
management consultant for the govern-
ment and public sector in Egypt. Previ-
ously, Nabil spent nearly 25 years in dif-
ferent positions and leadership roles at
IBM, where he managed all operational

the IT

Cairo.

the American University in Cairo.
For her part, Amani Rabei who comes
with more than 25 years of experience in

ICT Markets Development.
Rabei earned her BSc in Computer Sci-
ence from the American University in

ma from Copenhagen Business School

field, joins ITIDA as the VP for

/)

By ;
Ajay Gautam

Strategic Product Man-
ager 5G RAN

She obtained an executive diplo-

How to tap the 5G potential with
Ericsson’s 5G RAN Slicing solution

aspects of the IT business and contribut-
ed greatly to the company’s growth and
expansion in Egypt.

Hazem holds a Master of Business Ad-
ministration from the prestigious War-
wick Business School, University of
Warwick. In 1995, he earned his BSc in
Computer Science and Electronics from

and another one from the University of
Michigan.

Before joining ITIDA, she served in sev-
eral executive roles and management po-
sitions, the last of which was the Head of
Vodafone Intelligent Solutions (_VOIS)
and Head of the company’s Global Cus-
tomer Care.

Signature activities including licensing,
the national Root Certificate Authority
(Root CA), and e-Signature Competency
Center according to the highest security
standards. His client-centric role is piv-
otal in availing IT tools and applications
that lay the groundwork for the mass

adoption of digital signature and help in
achieving Digital Egypt strategy.

Nabil has more than 25 years of IT back-
ground, primarily in developing decision
support systems. His expertise focuses
on providing high-performance tech so-
lutions and consulting in digital trans-

Amr Ahoelazm Tapped as EIGameya’s Non-Executive C

By ; Basel Khaled — Nahla
Makled
Mr. Amr Kamal Aboelazm has
been tapped as ElGameya’s Non-
executive Chairman for the Advi-
sory Board, in addition to being
a well-renowned investor at the
company. ElGameya has also
declared Mr. Ahmed Mahmoud
Abdeen to be the new Chief Ex-
ecutive Officer.
In this regard, Mr. Amr Kamal
Aboelazm, Non-executive Chair-
man & Investor at ElGameya
stated: “I am honored to join El-
Gameya’s Advisory Board; given
how this prestigious entity has
had a clear impact on supplying
the nation with the latest innova-
tions and financial solutions that
technology has to offer. Seeing
how the company’s creative digi-

tal solutions go in line with the
Egyptian government’s endeav-
ors to support the economy by
establishing financial inclusion,
I believe our contributions shall
induce a paradigm shift to the
traditional methods of financial
savings, as well as improve the
customer service levels, and ulti-
mately boost the digital financial
services in the Egyptian market.”

-

On his part, Mr. Ahmed
Mahmoud Abdeen - Founder and
CEO of ElGameya commented:
“We are thrilled to have Mr. Amr
Aboelazm as our Non-executive
Chairman, in addition to his be-
ing an eminent investor at the
company. Aboelazm comes with
a proven track-record extending
over 28 years in the field of bank-
ing and financial services. We

strongly believe that he will be a
great added value to our advisory
board. Whilst taking into account
how CBE’s strategies reaffirm fi-
nancial inclusion, EIGameya sees
eye to eye by systematically com-
missioning subject-matter experts
and striving to increase the local
mutual fund businesses for indi-
viduals; via capitalizing on the
external position of the Egyptian
economy in this respect.”

Amr Kamal Aboelazm currently
holds the position of Chairman
of the Board of Directors and
Managing Director of Tamweely
Microfinance, in addition to
his position as a member of the
Board of Directors of the Inter-
national Council for Small Busi-
nesses (ICSB), Chairman of the
Middle East Council for Small

hairman & Ahmed Mahmoud as CEO

Businesses and Entrepreneur-
ship (MCSBE), a member of the
Board of Directors and a member
of the Re-Structuring Committee
at Nasser Social Bank. Aboelazm
has formerly held the position of
a member of the Board of Direc-
tors of the Small, Micro, Small
and Medium Enterprises Devel-
opment Agency (MSMEDA), as
well as the position of CEO, Vice-
Chairman of the Board of Direc-
tors and the founding partner of
Tanmeyah Microenterprise Ser-
vices. He has also held the post of
Executive Vice President of KFW
Development Bank in Egypt, as
well as being an investor in sever-
al startups and mentoring a num-
ber of young entrepreneurs and a
consultant for emerging financial
technology companies.

A case in point is online gaming. An Ericsson Consumer-

Why is 5G RAN slicing key to delivering on the promise
of 5G? As a vital part of end-to-end network slicing tech-
nology, RAN slicing will help unlock the potential of a
wide range of use cases for various industries, enterprise
and enhanced mobile broadband segment. In our latest
paper, we discuss what is Ericsson RAN slicing and how
it can help realize the full potential of 5G.

From smartphones to smart factories, the promise of 5G
is an open innovation platform that enables business and
society to take the leap towards a smarter, safer and more
sustainable future.

5G network slicing gives service providers the ability to
serve a multitude of use cases with lightning-fast con-
nectivity and enhanced performance. Service provid-
ers around the world are moving towards 5G network
slicing, where slices of virtual networks are allocated
to the meet connectivity demands of different use cases.
Network slicing facilitates service differentiation and
secures the necessary capacity and performance during
high load to fulfill service-level agreements (SLA).

Lab survey of 7,000 consumers found that 90 percent of
those who play video games at least weekly were nega-
tively affected by lag when playing, with at least 1 in 3
sometimes quitting as a result.

Different game genres have different data rates, latency
and reliability requirements on mobile networks. This
is an area where service providers can offer customized
slices for cloud gaming or any AR/VR application. The
slicing framework can reserve dedicated resources by
orchestrating these across the radio, transport and core
networks.

Just like with this cloud gaming example , service pro-
viders can use network slicing as a way of differentiat-

Digitally-enabled businesses hest positioned for growth in 2021,
say experts at Visa eGCommerce Summit

Ericsson named one of the
world’s most sustainable companies

By ; Basel Khaled - Mohamed El
Kholy

Building on the surge in digital com-
merce since the start of the pandemic,
Visa (NYSE:V), the world leader in
digital payments, hosted the third
edition of its eCommerce Summit
for the Middle East and North Af-
rica (MENA) region. Held virtually
under the theme, “Thriving In The
New Normal”, the event brought to-
gether government representatives
from Dubai Economy (Dubai DED)
and Saudi Ministry of Finance, local
bank such as Commercial Bank of Qa-
tar, businesses including Noon, Daraz
(Alibaba Group), Azadea Group and
Kidzapp, and payment platform pro-
viders to explore opportunities to fur-
ther drive digital commerce and help
businesses thrive in the new normal.

While the MENA region’s eCom-
merce sector was witnessing signifi-
cant growth of 15-20% per annum[1]
even before COVID-19 — outpacing
other regions on the back of higher
smartphone and internet usage — con-
sumers’ shift to online almost over-
night because of the pandemic has ac-
celerated that growth with the sector
accomplishing almost six years of dig-
ital advancement in just six months[2].
In Egypt, Visa’s “Stay Secure” study
revealed that since the outbreak, 20%
of consumers opted more for paying
online with card or digital wallet over
COD[3]. Moreover, eCommerce in-
dustry in Egypt has become one of the
fastest growing sectors amid COV-
ID-19 pandemic, seeing a growth of
between 300 to 500%][4] to some $2
billion, including online purchases
and hotel and airline bookings.

A major part of Egypt’s growing
eCommerce sector can be attributed
to the digital transformation initia-
tives launched and sponsored by the
government. In January 2020, there
were some 54.74 million internet us-
ers in Egypt, up by roughly 22% y-o-y,
setting the internet penetration ratio
at 54%.[5] The figure is projected to

rise even faster, considering that the
ICT sector has become Egypt’s fastest
growing sector in 2019 at 16.4%.[6]
In a series of forward-thinking panel
discussions, presentations and engag-
ing Q&A sessions with attendees, del-
egates shared their predictions for fu-
ture eCommerce trends in the MENA
region and its fundamental role in
business recovery and future growth
of national economies.

The panel discussions highlighted the
mainstream emergence of integrated
commerce and the critical balance
retailers will need to find between
eCommerce and commerce IRL (in
real life) to deliver the ultimate cus-
tomer experience. Panelists shared
their experiences on new frictionless
integrations merchants can introduce
as part of their offerings such as curb-
side pickup and alternate contactless
delivery options.

Point-of-sale payments and financing
platforms are expected to undergo ma-
jor transformation to ensure digital-
first options become a preferred op-
tion, and use of digital wallets is also
a rising trend for 2021, with the dif-
ferent modes representing tremendous
potential across sectors that typically
relied on in-person transactions.
Madhur Mehra, MENA Head of Mer-
chant Sales and Acquiring at Visa,
said: “While most of 2020 was spent

in reactive mode, the resulting prefer- I

ence for eCommerce is lasting. eCom-
merce leaders from the merchant com-
munity and financial institutions are in
the driving seat in 2021 to capitalize

on the momentum and continue to I

explore new technologies and innova-
tions to support their customers. Small
businesses in particular now have the
chance to expand digital presence of
their business and expand the reach
and sales not just to recover sooner
but also capture future growth by in-
vesting in new digital technologies.
Our studies showed that merchants
who adopted eCommerce in 2020 or
invested in digital payment solutions
were able to better survive the impact
of the crisis than those that did not. We
work closely with the industry, lever-

aging Visa’s expertise, innovativel

digital solutions and analytics, to sup-
port them in understanding consumer
behaviors and expectations. By col-
laborating with our panel of experts
we continue to foster a supportive eco-
system for businesses to unlock new
commerce opportunities and develop
low-touch commerce solutions.”

Marco Incalcaterra, Head of Tech-

nology, noon payments, said: “Noon. I

com was created to serve and sup-
port people and businesses in the
Middle East, this is our mission. We
have rapidly built deep native capa-

bilities in our marketplace, fulﬁll-l

ment, logistics, and payment plat-
forms, growing to become a digital
ecosystem of products and services,
all developed to enhance the eve-
ryday lives of customers and give
producers access to wider audiences
and tool to help their businesses
thrive. During the pandemic, many
customers were left with little choice
but to turn to digital forms of pay-
ment in order to maintain distance.
We’re proud we could offer a 100%
contactless service with noon, with
everything from online payments to
doorstep drop delivery taken care of
swiftly, safely and efficiently.”

| The Global 100 list,

By ; Nahla Ahmed -
Basel Khaled
Ericsson has once
again been ranked as
one of the most sus-
tainable companies,
landing a place on
the 2021 Corporate
Knight’s Global 100
list.

which was released
on January 25, 2021,
incorporates  data
collected from annual
reports, sustainability re-
ports, and company web-
sites to score companies
based on metrics such as
share of “clean” revenue
and investments, eco-
efficiency, diversity on
boards of directors and
among executives.

| One of the world’s larg-

est magazines in circula-
tion, Global Knights is
focused on the intersec-
tion of business and sus-
tainability and produces
rankings and financial
product ratings based on
corporate  sustainability
performance.

Heather Johnson, Head of
Sustainability and Corpo-
rate Responsibility, Eric-
sson, says: “As our com-
mitment to sustainability
and corporate responsi-
bility, and collaboration
with partners, customers,
and employees continues

J cach day, we’re honored

to once again be included
on Corporate Knight’s
Global 100 list of the
world’s most sustain-
able companies. This is
truly a great achievement

that should be shared by
colleagues driving sus-
tainable and responsible
programs and practices
throughout the company.
The inclusion on the Cor-
porate Knight’s Global
100 list further reinforces
Ericsson’s position as a
leading global company
in the area of sustainabili-
ty. In November 2020, Er-
icsson was again selected
for inclusion in the Dow
Jones Sustainability Indi-
ces (DJSI) and in Octo-
ber 2020, the Wall Street
Journal named Ericsson
one of the world’s most
sustainable companies in
a ranking that assessed
more than 5,500 publicly
traded businesses.
Ericsson’s sustainability
and corporate responsi-
bility strategy focuses on
three pillars: corporate
responsibility, — environ-
mental sustainability, and
digital inclusion. Read
more about Ericsson’s
environmental, social,
and economic impacts,
targets, and performance
in our annual Sustain-
ability and Corporate Re-
sponsibility Report.

ing their 5G offering. It helps tap the huge potential of a
wide range of use cases for the enterprise and enhanced
mobile broadband markets with guaranteed performance.
Ericsson RAN slicing solution enables service provid-
ers to offer differentiated handling of new services with
respective quality of service and radio resource manage-
ment for SLA fulfillment. What’s more, our solution is
scalable and flexible enough to support a growing num-
ber of slicing use cases with faster time to market.
Looking for more on this topic? Take a look at our latest
paper, in which we discuss the importance of RAN slic-
;ing in delivering on the promise of 5G. )

service providers with new cloud-
focused #CyherFit Partner Program

By :Mohamed EI Kholy - Nahal Makled

Acronis, a global leader in cyber protection, today unveiled
the details of the new Acronis #CyberFit Partner Program.
This update to the company’s existing program places in-
creased emphasis on supporting partner development, par-
ticularly for cloud-based services, while rewarding service
providers and resellers for their expertise, commitment, and
growth with Acronis through performance-based benefits
and financial compensation.

Acronis’ cloud ecosystem has more than doubled since 2018
and last year saw the largest growth in the number of new
partners, with a 30% increase in the number of active ser-
vice provider partners during 2020. Now, based on feedback
from its partners, Acronis provides a partner program that
supports forward-thinking go-to-market strategies — ena-
bling partners to earn more while deploying cloud-based so-
lutions that are uniquely suited to meet their clients’ modern
protection challenges.

“Acronis makes profitability of our partners a priority. Since
the launch of Acronis Cyber Protect last year, we received
overwhelmingly positive feedback from partners about the
ability to scale their business and increase their IT profes-
sionals’ productivity by orders of magnitude. Acronis Cyber
Platform enabled partners to automate, customize and de-
liver cyber protection at a level that was not possible before,”
said Serguei “SB” Beloussov, Acronis’ Founder and CEO.

“Now, with the introduction of the new #CyberFit Partner
Program, focused on Cloud business, partners have all the
tools to steadily grow their business and introduce new cy-
ber protection services to their customers.”

Acronis enhanced partner program
Reimagined as a unified program for service providers and
resellers, the Acronis #CyberFit Partner Program now in-
cludes Financial incentives that increase as partners advance
within the program’s levels, including rebates and proposal-
based market development funds (MDF) , Marketing and
sales assets, with additional marketing automation tools and
renewal tools coming in March 2021 , Account management
assistance that increases with program level, with dedicated
marketing support available to Platinum partners and En-
hanced technical support to enable faster response times.




In the presence of the Minister of Communications:
Graduating participants with the training of trainers program in artificial intelli-
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Mastermind Advertising Unveils a
New Visual Identity as Part of an Exten-
sive Rebranding Initiative

jence with the French “EPITA’ college

By: Basel Khaled - Nahla Ahmed

Dr. Amr Talaat, Minister of Communications and Informa-
tion Technology via video conference, witnessed the activi-
ties of graduating participants in the training of trainers pro-
gram in the field of artificial intelligence launched by the
Ministry of Communications and Information Technology
and implemented by the French College of Computer and
Advanced Technologies EPITA with the aim of preparing na-
tional cadres of certified trainers to teach a 9-month diploma
in the field of intelligence Artificial through the Institute of
Information Technology.

The training program comes within the framework of co-
operation between the Ministry of Communications and In-
formation Technology and the French College of Computer
and Advanced Technologies EPITA to develop a joint educa-
tional program and create an effective system for knowledge
transfer by preparing trainers and launching a diploma pro-
gram in the field of artificial intelligence.

The program was implemented over a period of two months
via the Internet by specialists from the French College of
Computer and Advanced Technologies to train (156) of
Egyptian expertise on the curricula and training content of
the Al diploma that the college developed to suit the Egyp-
tian market. The trainees were selected by a joint commit-
tee from the Ministry of Communications and Information
Technology and the French College to represent various aca-
demic and industrial bodies from among more than 1,600
applications.

During the meeting; Dr. Amr Talaat, Minister of Commu-
nications and Information Technology, emphasized that the
training program comes within the framework of the minis-
try’s keenness to build the capacities of young minds, as it
represents an investment for the future and a basic pillar for
building a digital Egypt. He pointed to the ministry’s interest
in harnessing all potentials to enrich the training program
that is being implemented in cooperation with the French
College while working on making it available to larger num-
bers.

Dr. Amr Talaat praised the partnership with the French Col-

" National Poultry Company's App )

National Poultry Company’s App
Offers Shoppers an Additional and
Elevated Experience

By ; Mohamed Shawky — Mohamed E Kholy

In line with the digital transformation that many econom-
ic sectors are witnessing, and in response to the unique
needs of its clients, the National Poultry Company (NPC),
a subsidiary of Del Monte International, is highlighting
its app as one of the sales outlets for purchasing its prod-
ucts. The app, which offers delivery services, includes
fresh and frozen NPC products, including whole chick-
en, shredded chicken, tender chicken breasts, marinated
chicken and processed meats.

Commenting on this step, NPC General Manager Ahmad
Al-Raoud said that the concept of launching an online
store to market the company’s products is directly in line
with NPC’s efforts to keep pace with the latest cultural
and digital transformation trends as well as the needs of
customers, especially in light of the coronavirus pandem-
ic. Al-Raoud went on to add, “NPC’s innovative app of-
fers advanced and tailored services that provide quick and

easy digital access
M

to the company’s
wide range of of-

5
Ay Tm e dlaad] | ferings. This in-
L O3lyall dudlny] creases the level

of interaction with
our clients and
improves the level
of the provided
services. It also
reflects the tire-
less work that the
company puts in to
protect the health
and safety of its
customers.”
According to Al-
Raoud, NPC con-
tinuously  devel-
ops the scope of
services it offers
its clients, which
meet their unique needs while simultaneously increasing
competitiveness in the local market. NPC will continue
its development of the app’s specific design and function
features, keeping it relevant today and in the future.

NPC, a subsidiary of the multinational Fresh Del Monte
Produce Inc., is a leading private-sector company, one
that effectively contributes to the development of the
agricultural and industrial sectors in Jordan. Through its
continuous investment policy, NPC advances the eco- I
nomic growth of regions in the southern part of the King-
dom, providing more than 1500 work opportunities for
residents, both male and female, of the communities in
which it operates.

|

lege of Computer and Advanced Technologies, which began
during the Minister’s visit to France with the aim of ben-
efiting from its expertise in capacity building in the field of
artificial intelligence, which would contribute to the realiza-
tion of utilizing the potential of this technology to address
the challenges facing the Egyptian society. He expressed his
aspiration to expand Egyptian-French cooperation in various
fields and specialties of technology.

In his speech to the training program graduates: The Minis-
ter indicated that creativity and human effort are the focus
of any initiative’s success. Emphasizing the confidence of
the Ministry of Communications and Information Technol-
ogy in their competence and experience gained from train-
ing, which qualified them to be certified trainers for this
distinguished program; He called on them to transfer their
experiences and provide training content to build specialized
personnel in this field.

Alaa Youssef, Egypt’s ambassador to France, referred to the
effective cooperation that Egypt and France are witnessing,
especially in the fields related to communications and infor-

mation technology. He praised the efficiency of the training
program that is implemented in joint cooperation between
the Ministry of Communications and Information Technolo-
gy and the French College of Computer and Advanced Tech-
nologies, as well as the model adopted by the ministry to
build and develop the technological capabilities of the larg-
est number of qualified Egyptian youth in all parts of Egypt.
For his part, Stefan Romatier, Ambassador of France in Cai-
ro, expressed his happiness to participate in the graduation
ceremony for the batch of trainers within the program that
is implemented in cooperation with the French College of
Computer and Advanced Technologies EPITA. Referring to
the contribution of the French embassy in coordinating the
first meeting with the French College during the minister’s
visit in 2019; He emphasized his aspiration to build on this
success through other partnerships in areas of common inter-
est.

Engineer Golestan Radwan, Advisor to the Minister of
Communications and Information Technology for Artificial
Intelligence, explained that the National Strategy for Artifi-
cial Intelligence aims to employ Al technology to develop
all sectors and enhance Egypt’s regional leadership in this
field. Its axes also include capacity building and providing
training to all segments of society in this technology as well
as developing practical applications and disseminating Al
systems. Noting that it looks forward to the participation of
Al diploma graduates to play a pioneering role in using this
technology to achieve development.

Dr. Heba Saleh, head of the Information Technology Insti-
tute, indicated that the completion of the trainers’ training
coincides with the opening of the door for applying for the
professional training grant in the field of Artificial Intelli-
gence (AI-Pro), which is the first of its kind in Egypt and the
duration of study in it is nine months, during which the Infor-
mation Technology Institute trains more From 1000 young
people annually on the applications of this specialization,
using the base of trainers and the training curriculum that
the French College of Computer and Advanced Technolo-
gies has prepared.

Egypt Family Business Survey 2021:
professionalising the husiness and investing in digital capabili-
ties is key for emerging stronger from the COVID-19 crisis

By ; Nahla Makled - Mohmed Shawky

PwC Middle East shared today its inaugural Egypt Family
Business Survey, which looks at the business and economic
impact of COVID-19 on family businesses in Egypt.

The report highlights that while some of Egypt’s family
businesses displayed resilience and agility in navigating ex-
treme crisis conditions, others are vulnerable to rapid eco-
nomic change, which the COVID-19 crisis has accelerated.
Not surprisingly, as a result of COVID-19, improving profit-
ability is the top priority for most respondents. However, it
appears that many family businesses in Egypt have not suf-
ficiently grasped the speed with which digital, data-driven
technologies are transforming the global economy. 64% of
the survey respondents do not believe they are vulnerable
to digital disruption and 55% say they are not prone to a
cyber attack. Only 9% said they needed to innovate or make
changes to their business model, while just 6% ranked digi-
tal transformation as a top concern.

Egypt’s family businesses cannot ignore the degree to which
digital technologies will be integral to their survival and suc-
cess in the coming years, regardless of their company’s size
and sector. They should invest urgently in digital capabili-

ties and skills throughout the business, from automation to
data analytics, that will enable them to serve their customers
better.

The survey also confirms that Egypt’s family businesses
have been slow to professionalise their governance and op-
erations compared with their global peers. 43% of the survey
respondents said that they do not have a dynamic strategic
plan in place for the next three to five years, however 80%
reported that they are now likely to introduce one, and 45%
have no formal board of directors.

Further, many family owners haven’t formalised their in-
volvement in the company. 64% of respondents do not have
an official shareholders’ agreement, 45% have no succession
plan and 43% say they have not involved the next generation
of family members when preparing for the succession.

In the COVID-19 era, Egypt’s family businesses can’t as-
sume that informal family bonds will be enough to hold
the company together and deliver sustainable value in an
increasingly competitive market. Family businesses should
urgently put in place processes to govern how the family in-
teracts with the business rather than rely on old customs and
procedures and develop clear strategic plans that harness the
power of digital technologies.

Rigorous succession planning should also be top of the
agenda, enabling family businesses to minimise the poten-
tial for internal conflict and ensure the business remains in
the family’s hands in the new normal of accelerating, tech-
driven change.

Family businesses which embrace these changes, rather than
resist them, will be best placed to survive and prosper as
Egypt recovers from the pandemic.

Nabil Diab, Partner and Chief Operations Officer, PwC
Egypt: “Our findings provide evidence of the vulnerability
of Egypt’s family businesses to rapid economic change. Fur-
ther introduction of digital technologies across their busi-
nesses and prioritisation of professionalising operations and
culture, will see family businesses emerge stronger from the
crisis.”
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By ; Nahal Ahmed — Basel Khaled

Mastermind Advertising a leading advertising agen-
cy, has completed an extensive rebranding effort in
response to accelerated company growth and a re-
newal to its corporate vision. At the heart of this re-
branding is a change of its visual identity and values
that reflects a deep dedication to client success and
relationships. This change is part of their strategy tar-
geted to emphasize the strength of their capabilities,
their growth, and their commitment to help clients
brand identify their position in the marketplace.

Over the past 8 years, Mastermind has cemented its
status as the market leader for interactive traditional
and digital content creation. Known for its fully inte-
grated multidisciplinary advertising services, Master-
mind has worked with 100+ brands to create innova-
tive and engaging ad campaigns and provide digital
service that ensure their message gets the right tar-
get audience. It has experienced 15%+ year on year
growth, tallying 65+ customers in across Middle east
and Europe countries.

"Our vision is to become the most loved, most trusted,
and most innovative agency in our industry," said
Talal Jlilati, Founder and CEO of Mastermind Ad-
vertising. “Our mission is to help brands discover the
potential of their story and help them accelerate their
presence in the market. We are proud that we con-
tinually strive to be better at everything that we do,
every day, for every client."

"It's eight years since we've updated Mastermind's
look and feel in a significant way. As we enter into
a new year, we thought this was right to modernize,
streamline and simplify our brand identity. The new
visual identity will help describe the defining mo-
ments that have shaped our journey and help us con-
tinue the momentum in years to come," added Jlilati.
Mastermind has worked on several projects, which
include over 100 projects across a year, across 65+
clients including government organisations, multi-
national companies (MNCs) and local companies.
Some of the key projects include - Ministry of Hu-
man Resource and Emiratization (MOHRE) with
Dubai Insurance Company — Together we overcome
challenges-COVID, Hamdan — UNESCO global
prize for the effectiveness of teachers, Dubai Mu-
nicipality — DM Sat 1 satellite simulation model &
Hathar character to promote awareness among com-
munity, Emirates Weightlifting Authority — competi-
tion for Tokyo Olympic qualifications, Jaquar MENA

— strategy marketing to promote bathroom luxury so-
lutions and a project on Corporate Social Responsi-
bility (CSR)— Helping people of determination.
Mastermind’s team consist of consortium of creative
experts worldwide and an inhouse team of experts
range from Creative Designers, Animators, Digital
Experts, and Marketing & PR Specialists and more,
who are all ready to help get your brand established
and running.
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By ; Mohamed El Kholy — Nahla Makled

The GSMA, on behalf of its European members, presents
the mobile industry’s vision for 2021 and beyond, outlined
in a white paper titled “Sovereignty, Resilience and Trust”
published today. Top priorities include delivering on the
European Commission’s 5G Action Plan, building a dis-
tributed cloud and edge infrastructure and shrinking the
digital divide. As the European Commission envisions a
Digital Decade, implementation of Europe’s digital strat-
egy is more pressing than ever. Acknowledging connectiv-
ity as “the most fundamental building block of the digital

Strengthening Europe’s Digital Economy After GOVID-19

transformation,” the strategy identifies a range of measures
to strengthen Europe’s digital economy, generate value in
alignment with European values and establish greater sov-
ereignty in the era of Big Tech. Digital sovereignty is a
central tenet; Europe must ensure that digital infrastructure
and services are not defined exclusively by overseas com-
panies whose interests are not its own and over which it has
limited authority. The European mobile industry applauds
these aspirations. We believe that Europe can emerge from
the COVID-19 crisis stronger, and connectivity will play
an essential role. In the short term, digital solutions will

N

allow people to return to work more quickly by facilitating
social distancing. Longer-term, we will need to consider
where investment should be targeted, recognising that eco-
nomic activity might not return to pre-crisis levels for years
to come. Some global supply chains might never fully re-
cover, and this will introduce inefficiency to the system.
Supply-chain disruptions may present an opportunity for
Europe to regain sovereignty in some strategically impor-
tant areas. On the other hand, a telecoms sector weakened
by chronic overregulation could be exposed to greater for-
eign control. )

Mastercard and Dubai International Financial Centre Partner III Enhance Regional Cybersecurity Efforts

By ; Basel Khaled — Nahla Makled

Mastercard today launched its Global Cyber
Forward program in partnership with Dubai
International Financial Centre (DIFC), the
leading global financial center and largest fin-
tech hub in the Middle East, Africa and South
Asia (MEASA) region.

Governments, financial institutions and busi-
nesses around the world have been facing an
increase in cyber threats as people and busi-
nesses become more digitally connected. Ac-
cording to an industry study, the threat of
direct and indirect cyberattacks on global busi-
nesses is significant, with up to $5.2 trillion in
economic impact being at risk over the next 5
years[1]. Another study reported that 50 per-
cent of global businesses are not prepared to

deal with cyberattacks[2].

The Global Cyber Forward program combines
Mastercard’s cutting-edge capabilities in cyber
security with those of leading public sector or-
ganizations to create secure digital ecosystems
at a national, local and city-level. This partner-
ship with DIFC will help boost cyber readi-
ness and resilience across the financial indus-
try, enabling effective cyber security oversight
through the Dubai Financial Service Authority
(DFSA) Threat Intelligence Platform (TIP)
that was launched in January 2020.

DIFC is home to over 2,500 financial related
companies, including 17 of the world’s top
20 banks and over 240 FinTech and Innova-
tion companies. DIFC continuously develops
innovative laws and regulations enabling the

future of finance. Earlier this year, it launched
the first GDPR-compliant data protection laws
and the most comprehensive money services
regime in the region.

Commenting on the announcement, His Excel-
lency Essa Kazim, Governor of Dubai Inter-

national Financial Centre, said: “This global
partnership between DIFC and Mastercard
supports the National Cybersecurity Strategy
and Dubai Cyber Security Strategy. As the
leading financial center in the MEASA region,
we are committed to being at the forefront of
initiatives, including cyber security, that will
advance the finance industry globally, region-
ally and in Dubai. Firms and individuals will
be able to benefit from our collaborative ap-
proach to managing the issue and see Dubai
as the region’s safest place to undertake their
financial activities.”

Ajay Bhalla, President, Cyber and Intelligence,
Mastercard said: “Cybercrime is one of the
biggest threats to consumer trust. Without trust
we cannot do business — more so now than at

any other time in history. We are developing
and embedding the latest cyber technologies,
in collaboration with our partners around the
world, to help advance security and trust in the
digital ecosystem. Our partnership with DIFC
will help to create more secure and thriving
digital economies.”

“DIFC has the region’s most robust and resil-
ient legal and regulatory framework. Our part-
nership with Mastercard recognizes the im-
portance of cyber security and will help DIFC
clients and the global finance industry acceler-
ate their digital agendas safely and effectively.
Collaborating with leading, like minded organ-
ization on cyber security is a key factor that
will help us drive the future of finance,” said
Arif Amiri, CEO of DIFC Authority.
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