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ose user information in 2020 H1

Google reports a record number of requests to discl

By ; Mohamed Shawky — Nahla Makled

For civil, administrative, criminal, and national
security purposes, a range of laws enables gov-
ernment agencies worldwide to request user in-
formation from Google.

Recent findings by Atlas VPN reveal that these
requests have been steadily growing in the past
five years. In the first half of 2020, Google re-
ported a record number of applications for the
disclosure of user information.

The number of requests grew by 17,847, com-
paring the first half of 2020 to the second half of
2019, representing a 21% increase. Moreover,
the number of internet users affected by these
requests jumped from 175,712 in 2019 H2 to
235,449 in 2020 H1, amounting to a 34% surge.
Figures dating back to 2016 reveal that in less
than five years, the number of requests for inter-
naut information shot up 2.31 times.

These days, when more and more people are
active on the internet due to lockdowns, the re-
quests for information do not instill confidence
in the fact that the government cares about their
citizens’ privacy.

Google tracks a lot of critical data about its
users, like location history, emails, and search
history. Meaning, government agencies can re-
trieve this information after submitting an of-
ficial request.

Worth noting, Google began charging law en-
forcement agencies $45 for a subpoena, $60 for
a wire trap, and $245 for a search warrant, since
the start of 2020.

Google approves 76% of requests

Not only is the number of requests growing, but
Google continues to approve a higher percent-
age of these requests continuously since the sec-
ond half of 2016.

-

In the “Requests for user information FAQs”
Google states that they always try to negotiate
with the agencies to provide as little informa-
tion as possible. However, the truth is that users
do not know how hard the tech giant fights to
protect this sensitive data.

The search engine monopoly approved 76% of

requests for the disclosure of their user informa-
tion in the first half of 2020.

One of the most sensitive provisions of infor-
mation is known as “geofence searches”. Here,
law enforcement requests for Google to provide
its users’ location data that is stored in an enor-
mous database called Sensorvault. Government
agencies use this location data from hundreds
of devices to find suspects and witnesses.
Another sensitive request of information is
called a “keyword warrant”. Here, the court
orders Google to provide a database of people
who searched for a specific term in their search
engine.

One could argue that a keyword warrant threads
close to the line where the Fourth Amendment
could be violated.

The future of privacy is concerning

Driven by domestic security interests, private

enterprise, and new technologies, national
governments are increasingly expanding the
amount of digital data they collect about their
citizens.

Worldwide, almost all governments are increas-
ing their attempts to collect and access data by
tracking private citizens, seeking permission to
use corporate-collected data, or collecting for-
eign government information.

With the increase of internet usage due to the
pandemic, the current state of users’ privacy is
tremendously troubling.

Luckily, Atlas VPN offers a Virtual Private Net-
work service that encrypts the user’s browsing
data and prevents nosy third parties, such as the
government, ISP, or hackers, from seeing what
the user is doing online. Download and use At-
las VPN for free by visiting our homepage and
clicking on “VPN apps” at the top menu.

OBG : GROWTH IN HEALTH AND MED-TECH INDUSTRY SET TO ACCELERATE AS REGIONAL DEMAND

By ; Mohamed Shawky — Basel Khaled

A new Covid Response Report (CRR), pro-
duced by Oxford Business Group (OBG) in
partnership with the digital health platform
Altibbi, explores the rapid development and
uptake of medical and health technology
across four MENA markets in 2020, while
considering the major part that further inno-
vation will play in driving economic recov-

ery in the region.

The CRR provides in-depth analysis of how
Egypt, Jordan, Saudi Arabia and the UAE
responded to the pandemic in an easy-to-
navigate and accessible format, focusing on
key data and infographics relating to the
technological advances in the health care
system of each country against the broader

socio-economic landscape.

By ; Mohamed El Kholy — Nahla Ahmed

Moro Hub (Data Hub Integrated Solutions
LLC), a subsidiary of Digital DEWA, the
digital arm of Dubai Electricity and Water
Authority (DEWA) in collaboration with
Avaya, has partnered with Emirates NBD
Bank to provide the bank with an om-

nichannel platform — Moro Connect.

Moro Connect, built on technology pow-
ered by Avaya OneCloud, is an all-in-one
Cloud Communications solution for Con-

tact Centre as a Service (CCaaS) that will
drive the bank’s profitability and competi-
tiveness and improve agent desktop expe-
riences through the integration of core sys-

tems.

“Moro Hub operates in line with the vision
and directives of HH Sheikh Mohammed
bin Rashid Al Maktoum, Vice President
and Prime Minister of the UAE and Ruler
of Dubai to make the UAE, particularly

Leading Egyptian F&B Company Selects Epicor iScala to Support Business Growth

Faten Elkholy - Basel Khaled

GBS Global Business Solutions, the
Epicor iScala partner in Egypt, providing
high quality ERP (Enterprise Resource
Planning) systems, has announced that
Alexandria Confectionary & Chocolate
Company — Corona, one of the Confec-
tionery & Chocolate leaders in the Egyp-
tian market, has chosen the global en-
terprise resource planning (ERP)
solution, Epicor iScala.
Choosing Epicor iScala will
help Corona enable its business
transformation, whilst support-
ing the organizations’ ambitious
growth plans.
Corona’s IT Director, Sherif
Abd El Rahman identified a chal-
lenge with the special nature of the
FMCG products, noting that they were
either sold too quickly, had a short shelf
life, or were characterized by large-scale
distribution.
The benefits of iScala include:
‘Lot traceability’ — This helps in address-
ing and managing the ‘short shelf life’ by
issuing through ‘First Expiry First Out’
Web balances inquiries — Key to help-
ing the sales team to deal with fast-paced
requests
Connected interface — The ease of deal-
ing with iScala helped in designing an
interface to connect with the ‘Salesforce’
application to face large-scale distribu-

DEWA.

tion
Commenting on the decision to select
Epicor iScala, Sherif said, “From a tech-
nology standpoint, we want the solution
to include the latest programming and
database management systems (DBMS)
techniques to ensure speed, security, and
hardware compatibility with other
data capturing mechanisms within
our organization. Finally, from
a user perspective, we require
the system to be easy to use
in terms of layout and design.
Epicor iScala checks all these
boxes, making it a good fit for
our business.”
“In an attempt to overcome
these challenges—and laying a
basis for growth within the com-
pany—we were looking for an ERP
system that is as adaptable and change-
able as our day-to-day environment. We
also needed a system that could grow
with the business, enhancing go-to-mar-
ket strategies and customer service— in-
stead of hampering us. We knew that if
we could achieve this, we would be do-
ing something right and would reap the
benefits,” added Sherif.
Photo Caption: Sherif Abd El Rahman,
IT Director, Corona
About Global Business Solutions
GBS Global Business Solutions is con-
sidered one of the most professional soft-

The report tracks the investment made by
all four countries in health care provision in
recent years which, while varying in terms of
funds allocated and inflows, bolstered their

with Avaya, to

Dubai, a leader in digital solutions. As a
leading data hub, our key aim is to strength-
en and streamline access to data, which is
inline with Dubai 10X and UAE Centennial
2071 that positions the country as a global
capital of advanced digital solutions,” said
HE Saeed Mohammed Al Tayer —CEO of

The delegation from Emirates NBD Bank
was briefed by Mohammad Bin Sulaiman,

and care for patients.

avail its advanced services.

ware companies in Egypt with its pro-
fessional team & offering the strongest
support & consulting infrastructure.

Out of our concern to establish the in-
frastructure & our continuous efforts to
introduce the highest level of products &
services, GBS has more than 140 imple-
mentations of ERP with different indus-
tries & market segments all over MENA
region.

GBS delivers Epicor/iScala ERP systems
which are made up of applications &
tools that help all areas of your business
communicate with each other more effec-
tively. ERP systems integrate all facets of
an enterprise into one comprehensive
information system. All data is available
in real-time, which enables employees
to make faster, more informed business
decisions. With ERP systems, all vital
business functions share a central source
of up-to-the-minute information. ERP
systems can help you collect & store data
into one centralized place from areas
such as: Finance & Accounting, Supply
Chain Management, Production Man-
agement, Project Service Management,
Human Resources, HCM, Customer Re-
lationship Management, Business Intel-
ligence, Warehouse Management, Inven-
tory Management.

For more information please visit www.
gbs-eg.com, email us at sales@gbs-eg.
com or call us at +20-1012266332

By ; Nahla Ahmed — Mohamed El
Kholy

Saudi Telecom Company (stc) has se-
lected Ericsson as its managed services
provider in Saudi Arabia. As part of the
agreement, Ericsson will deploy Erics-
son Operations Engine to strengthen
stc’s network operations with the lat-
est technology solutions to transform
operations to a predictive and proactive
automated operation.

Ericsson will deploy its latest Artificial
Intelligence (AI) powered software
suite and machine learning tools and
capabilities to provide an automated
end-to-end managed operations service.
The Ericsson Operation Engine will
support activities in Network Opera-
tion, IT Operations and Field Support
and Maintenance for stc’s networks,
covering technology domains from the
core to access, including 5G.

The suite will further empower stc

to maintain its network quality at the
highest level and deliver the best user
experiences via transition towards a
data-driven and proactive identification
of network and performance issues.

The agreement will enable stc to suc-
ceed in its operational efficiency and
digitization objectives in support of the
Saudi Vision 2030.

Bader Abdullah Allhieb, Operations
Vice President, stc, says: “We are com-
mitted to providing a futuristic network
that enables world-class experience
for our customers in Saudi Arabia and

this agreement shows our commitment
in this direction. We are confident that
this partnership with Ericsson will
strengthen stc’s operational capabilities
to improve our people’s quality of life
and contributing to the economic and
social development of Saudi Arabia in
line with Saudi Vision 2030.”

Mathias Johansson, Vice President and
Head of Saudi Arabia and Egypt, Erics-
son Middle East and Africa, says: “To-
day’s network managed services agree-
ment demonstrates stc’s continued
confidence in our end-to-end solutions
and IT operations. Through Ericsson
Operations Engine, we will be able to
develop data-driven insights to deliver
enhanced performance focused on
end-user experience. We will continue
to work closely with stc to ensure con-
sumers, enterprises and society benefit
from the new experiences, services, and
capabilities enabled by 5G.”

efforts to contain the virus when it arrived

It looks, in particular, at the broad range of
tech-led medical and health services intro-
duced by each market, which proved cru-
cial in the pandemic by making alternative,
remote solutions available and reducing the
overall pressure on traditional systems.

Key examples included e-health and tele-
medicine options, which were key in deliver-
ing vital public health information and facili-
tating remote consultations, thereby helping
to prevent the spread of Covid-19.
Subscribers will also find coverage of the
medical and health technology industry’s
potential for growth in areas such as medi-
cal record digitalisation, which is expected
to gain momentum in line with demand for

spearhead Emirates NBD's digital growth

CEO of Moro Hub on the organisation’s
key services which include cloud hosting
services, cybersecurity, digital solutions
and services and managed and professional
services. They also had a chance to view the
state-of-the-art Smart Cities Command and
Control Centre and its offered services.
Moro Connect will enhance the collabora-
tion experience with the bank’s stakehold-
ers by empowering its workforce, engaging
with its customers and exchanging legacy
systems such as business phone systems,
meeting services, and on-premise contact
centre solutions with a fully integrated, end-
to-end cloud communications platform.
“We are pleased to partner with Moro Hub to

The partnership is a testament to the fact
that businesses in the region seek innova-
tive solutions to differentiate themselves in
the digital landscape. As an organisation,

integrated health care systems, telemedicine
and automation.

Jalil Allabadi, Founder and CEQ, Altibbi,

said that having enabled governments to pro-
vide essential health information and medi-
cal services remotely when Covid-19 arrived,
new technologies were now expected to
play an even greater role in post-pandemic
health care, driven forward by changing de-
mographics, rising levels of internet use and
pressure on current systems.
Karine Loehman, OBG’s Managing Director
for Africa, said that unlike key areas of the
global economy, technology-enabled health
services had performed strongly during the
pandemic, with health-tech companies able
to tap into the disruption to doing business.

Emirates NBD Bank has always strived to
deliver exceptional, best in class customer
service and through this partnership we
are bringing this ambition to the next level,
with a broader offering of digital channels,
benchmark efficiency and a state of the art
omnichannel platform” said HE Hesham
Abdulla Al Qassim - Vice Chairman and
Managing Director from Emirates NBD
Bank.

“At Avaya, we understand the requirements
for accelerated digital transformation, and
how critical it is for our customers to stay
ahead. To enable this for Emirates NBD
Bank, which Avaya has a long-standing stra-
tegic technology partnership with, we have
partnered with Moro Hub to fulfil the bank’s
transformation needs. Moro Connect will
give Emirates NBD Bank the flexibility and
agility to scale its services, and provide a plat-
form to adopt innovative solutions quickly.

Presenting the 2020 Partech Africa Report:

The African Tech ecosystem is still accel-
erating with a total funding of US$ 1.43B

Z, partech

By ; Adel Farig — Mohamed El Kholy
Partech Africa publishes its annual report on VC Fund-

I ing for African Startups. It appears that, in the middle

of the global pandemic, the African tech ecosystem
is still growing fast, with more deals closed, and is
getting a boost from the accelerated digitalization of
foundational economic sectors.

More equity rounds in a challenging year

In 2020, more startups have closed deals than in any
previous year: 359 deals were closed by 347 start-
ups, compared with 250 rounds in 2019, i.e., a +44%
growth YoY. Another very positive signal is the num-
ber of seed deals which massively accelerated, reach-
ing 228 deals (+80% YoY). Venture stages (Series A &
B) are continuing to grow (+11% deals YoY) despite
a general erosion of round sizes. Growth stage sees a
low deal count and a marked drop in ticket size (-60%
YoY).

The effects of the global crisis

Despite the strong growth in activity, the total amount
raised by African startups decreased for the first time
after nearly a decade of growth: the equity funding
raised by African startups in 2020 totaled US$ 1.429
Billion, representing a -29% drop YoY. Another effect
of the crisis was the drop in the average deal size of
African VC tech equity deals.

The monthly breakdown shows that there was no clear
and significant impact on activity level attributable to
the crisis and, in fact, every month of 2020 saw more
deals closed than the same month in 2019.

Investors may have slowed down their processes, and
founders delayed their rounds for better times, but the
ecosystem still benefitted from a boost and accelera-
tion of digitalization of key economic sectors, such
as: Agriculture, Logistics & Mobility, Offgrid Energy,
and Healthcare.

Key facts:Country breakdown: Nigeria remains the
leader with US$ 307 million invested, while Egypt
is first in equity deal count with 86 deals: an +83%
growth YoY. 4 countries attracted 80% of the volume
invested but 26 countries in total have attracted capital.
Sector breakdown: Fintech is the first in total equity
funding, with 25% of total amounts, but the highlight
is the digital transformation of key economic sectors
with Agritech (US$ 179 Million), Logistics & Mobil-
ity (US$ 157 Million), Offgridtech (US$ 148 Million)
and Healthtech (US$ 141 Million).

- )
Hector Rodriguez, Sen-
ior Vice President,

Regional Risk Officer,
CEMEA, Visa

Payment Security Predictions for
"2021“2-2

In 2020, we focused our expertise and resources in ways
to help financial institutions, merchant partners, govern-
ments and consumers navigate these seismic shifts. I be-
lieve many of the changes in digital payments will carry
over into 2021 and beyond. More importantly, the experi-
ences of 2020 will accelerate innovation and force com-
panies to learn from their mistakes to ensure they are not
repeated in the new year.

A few predictions for the new year include:

1. Modernizing payment infrastructures will reveal new
potential vulnerabilities.

A growing number of central banks and fintechs are chal-
lenging tradition and exploring new and faster ways to
send money, settle payments and share information. Real
time payments, digital currency and Open Banking sup-
ports innovation that matches the expectations of digitally
savvy consumers and will help drive digital commerce for
decades to come.

In the recent past, the Egyptian government and the Cen-
tral Bank of Egypt (CBE) have made numerous efforts
to improve the quality of financial services and speed up
transactions. Recently, the CBE instructed all banks to
execute transfers within three hours of request, which is
expected to have a significant impact on how society relies
on digital banking. But faster payments open up opportu-
nities for faster fraud and sharing of customer information
must have data privacy in mind.

Fintechs and central banks need to have mechanisms in
place to spot atypical patterns that can be an indicator
of fraud. It is also important that the principles of Open
Banking and the sharing of data are used responsibly and
ethically across all products, services and technology.
2021 will see payment volumes in real time payments
continue to grow, digital currencies continue to become
mainstream, consumer and data privacy at the forefront of
many discussions, and industry players working together
to resolve new vulnerabilities that are revealed.

2. Government agencies will implement stronger authenti-
cation measures due to fraud losses in 2020.

Globally, fraud activities spiked during the first phase of
the pandemic. For example, in the U.S. government ben-
efits meant for vulnerable citizens affected by the pandem-
ic were targeted by fraudsters. By using stolen identities
to apply for benefits —fraudsters were able to effectively
siphon away the funds making fewer funds available to
individuals who needed them the most.

If government agencies want to avoid further losses, they
will need to revisit their processes and technologies used
to support the verification of eligibility and distribution of
benefits. Strengthening authentication capabilities to bet-
ter assess government benefit eligibility will be a priority
in 2021.

Last year, Egypt’s new banking law was introduced with
the aim of integrating digital services, including e-signa-
ture, electronic payment modes and online customer iden-
tification. While this certainly strengthens the resilience
of the Egyptian banking sector, the benefits go far beyond
that. The new law improves governance in the banking
sector, ensures customer privacy and security, creates fair
competition among banks, and improves the overall per-
formance of the Egyptian banking sector.

3. Momentum behind digital identity will continue to
build led by a shift to strong customer authentication solu-
tions

The move away from passwords and knowledge-based
authentication will accelerate with adoption of strong cus-
tomer authentication standards like FIDO, which is now
available in all major browsers and mobile devices.

Plans for government and bank-led electronic identity
schemes (e-ID) will advance along with trust frameworks
and regulation to inform how the various parties can inter-
act. Accelerated by Covid-19, demand for solutions that
help banks and merchants digitally verify consumer iden-
tity will grow. Relying parties who are unable to manage

identity effectively will become targets for fraud.

Programme IV rount

tahle focuses on improving dashhoards man-

agement at Egyptian administrative courts

By : Nahla Ahmed — Adel
Farig

In the framework of the
South Programme 1V, the
European Commission for
the Efficiency of Justice
(CEPEJ) has organised to-
day an online round table
for judges of the Egyptian
Council of State on “Im-
proving the management of
dashboards at Egyptian ad-
ministrative courts”.

The round table was opened
by the President of the
Egyptian Council of State,
in the presence of repre-

sentatives of the Delegation
of the European Union to
Egypt in Cairo, the CEPEJ
secretariat and international
experts.

The discussions focused on
presenting the CEPEJ tools,
concerning dashboards, per-
formance indicators, and
statistical data management
techniques based on the
CEPEJ methodology, to the
Council of State judges and
staff, and on how these tools
can help understand, man-
age and improve the courts’
performances.




To support innovative work and entrepreneurship for young people:
Minister of Communications: Prizes for the winners of the first round of the French-Egyptian

By: Basel Khaled — Nahal Ahmed

Dr. Amr Talaat, Minister of Communications and Informa-

tion Technology, and Stefan Romate, Ambassador of the

State of France in Cairo, witnessed the ceremony of announc-

ing the results and awarding the prizes of the first session
of the French-Egyptian Competition for Startups, which was
launched to advance the means of bilateral cooperation in the

field of innovation and entrepreneurship, and to assist Egyp-
tian start-ups in developing in order to Become leading com-

panies in the field of digital transformation, as eight Egyptian

startups won the competition.

Dr. Amr Talaat, Minister of Communications and Informa-

tion Technology, affirmed that Egypt is investing heavily in
developing the digital capabilities of youth to create cadres

capable of implementing projects for building a digital Egypt,

developing an information society based on knowledge and
producing added value. He pointed out that this forum is a

testament to the excellence of Egyptian youth and their crea-

tive thinking, which is the basis of the communications and

information technology industry.

The Minister commended the efforts of the Egyptian-French

partnership in the field of building digital capabilities, re-
search and development in specialized technologies, and de-

veloping a culture of creativity and innovation using digital
technologies. He pointed to the constructive cooperation with

major academic institutions in France in localizing Al tech-

nologies and refining youth skills in this field.

For his part, Stéphane Romatier, the French ambassador in
Cairo, said that he was pleased to participate in the award

ceremony for the winners of the first session of the Egyptian-

French competition for startups, which represents a break-
through towards a new phase of cooperation between the
two countries in the fields of innovation and entrepreneur-
ship, which has become very important more than ever. Went
on to promote sustainable economic growth; He emphasized
the excellence of the Egyptian entrepreneurial environment,

which has a lot to offer.

The competition was launched in November 2019 and the
Technology Innovation and Entrepreneurship Center of the
Information Technology Industry Development Agency (ITI-
DA) participated in its implementation. The startups were
sponsored by a group of active institutions from the business
community, including Credit Agricole Bank, Crédit Agri-
cole, Axa, Orange, and Schneider Electric. Electric, Danone,
Danone, Sanofi, and Valeo, providing support, technical ex-

pertise and prize money for the winners.

Participants in the competition received intensive virtual

Mohile gamers, Ready, Set, Race!
3D car racing game ‘King of Steering’ zooms into HUAWEI AppGallery

HUAWEI AppGallery, home to the lat-
est games, has added ‘King of Steering’,
popular 3D multiplayer racing game, to

their exciting line-up of popular games.
The game is now available to Huawei us-
ers across the MENA region.

King of Steering is a racing game devel-
oped by UMX Studio for Technology.
This multiplayer 3D game allows players
to pick and customize cars in the game,

Ell -funded MED GAIMS releases online
adventure game to promote touristic
sites across the Mediterranean

By ; Mohamed El Kholy — Adel Farig

In an effort to promote the concept of gamification in tour-
ism, MED GAIMS is releasing an online mini game, in
which the project promotes the 40 games being developed
in Spain, Italy, Lebanon and Jordan.

The simple adventure game takes you through key touris-
tic sites of the MED GAIMS project all across the Mediter-
ranean in the quest to find the missing pieces of an ancient
stone tablet that holds the key to unlocking of the secret
of the pirate Black Eye. The game is filled with historical
nuggets scattered throughout the dialogs.

The game can be played in any browser with simple click
and drag controls.

The MED GAIMS is an EU funded (€2.3 million) pro-
ject under the ENI CBC Med Programme for cross-border
cooperation in the Mediterranean area. It aims to revamp
tourism in the region by shifting the paradigm of tourism
to an active interaction rather than a passive one. This will
be achieved via employing experience design through the
context of gamification. Game mechanics will be utilized
to highlight a novel story telling approach in tourism. This
will expand to an experience that will not only serve to
enhance the tourism experience, but also to increase the
influx of tourists to less known sites. This project is gear-
ing up to be a grass roots movement that engages the local
community to become developers rather than users of the

Twinning launches new group for
teachers on media literacy

By ; Basel Khaled — Mohamed Shawky

The EU-funded eTwinning schools project, which this year
focuses on media literacy and disinformation, is opening a
dedicated group, aiming to improve teachers’ understand-
ing of how to respond to disinformation and reinforce their
skills to teach media literacy.

Through the ‘Media Literacy and Disinformation’ group,
eTwinning teachers will be able to share their expertise,
discuss methodologies with other colleagues across Eu-
rope and beyond, and find support for professional devel-
opment.

The group will provide its participants with materials, pro-
ject kits and teaching guides. Registered eTwinners can
also join online events organised by the group, and partici-
pate in activities and discussions.

(3 Funncs e

and experience a number of drift modes.
The customisation options are endless, al-
lowing for a unique garage and custom-
modified cars, all in a mobile game.

With the car selected, it’s time to hit the
road — and race on streets or cruise on
highways. Players can also create their
own virtual networks with their friends, or
even meet other petrol heads in the game.

“King of Steering is an exciting addition to

nancial culture,

EFG EV Fintech.

sustainable cities.

ss (second prize).

our gaming line-up, offering mobile gam-
ers the opportunity to enjoy virtual rac-
ing like never before. Complete with its
stellar graphics and seamless multiplayer
gaming interface, these features make it a
must-have for every motorhead and mo-
bile gamer in the region”, said Adam Xiao,
managing director of Huawei Mobile Ser-
vices in the Middle East and Africa, Hua-
wei Consumer Business Group.

training and empowerment opportunities in the areas of fi-
investor presentation skills,
building relationships with investors and industry, effective
communication with the community of innovators and other
important topics necessary for the growth of emerging com-
panies presented by a group of competition partners and spe-
cialists in development The innovation and entrepreneurship
environment in Egypt, namely TIEC, Falak, Flat6Labs, and

innovation,

The competition provided an opportunity for Egyptian start-
ups to use modern technologies to develop systems and ap-
plications that contribute to meeting societal and economic
challenges in the fields of health, financial technology and

During the qualifying stages for more than 150 startups, two
companies in each of the competition axes qualified to win:
In the field of health: “Therapy Tech” (first prize), and Bypa-

- In the field of financial technology: the “Society” company
(first prize) and Ocra Wallet (second prize).

- In the field of “sustainable cities”
prize) and Hood (second prize).
Two special prizes were awarded to two startups to stimulate
innovative work using technology, namely:

The “Coup de coeur” award is presented by the French busi-
ness community in Egypt and won by NanoEbers, and the

“Community Award” presented by Orange Egypt was award-
ed to Tink as a result of the vote of the participants on the
Egyptinnovate platform, which is concerned with communi-
cating with innovators in Egypt.

: Transport for Cairo (first

Presenting the 2020 Partech Africa Report:

The African Tech ecosystem is still accelerating with a total fund-

ing of US$ 1 438 (-29% YoY)

By ; Mohamed El Kholy - Basel
Khaled

Partech Africa publishes its annual re-
port on VC Funding for African Start- |

ups. It appears that, in the middle of the
global pandemic, the African tech eco-
system is still growing fast, with more
deals closed, and is getting a boost
from the accelerated digitalization of
foundational economic sectors.

More equity rounds in a challenging
year

In 2020, more startups have closed
deals than in any previous year: 359
deals were closed by 347 startups, com-
pared with 250 rounds in 2019, i.e., a
+44% growth YoY. Another very posi-
tive signal is the number of seed deals
which massively accelerated, reaching
228 deals (+80% YoY). Venture stages
(Series A & B) are continuing to grow
(+11% deals YoY) despite a general
erosion of round sizes. Growth stage
sees a low deal count and a marked
drop in ticket size (-60% YoY).

The effects of the global crisis

Despite the strong growth in activ-
ity, the total amount raised by African
startups decreased for the first time
after nearly a decade of growth: the
equity funding raised by African start-
ups in 2020 totaled US$ 1.429 Billion,

.,

representing a -29% drop YoY. Another
effect of the crisis was the drop in the
average deal size of African VC tech
equity deals. The absence of mega-
rounds explains to a great extent the
drop in funding amount.

The monthly breakdown shows that
there was no clear and significant im-
pact on activity level attributable to the
crisis and, in fact, every month of 2020
saw more deals closed than the same
month in 2019.

A resilient ecosystem which already
creates value

Investors may have slowed down their
processes, and founders delayed their
rounds for better times, but the ecosys-

tem still benefitted from a boost and
acceleration of digitalization of key
economic sectors, such as: Agriculture,
Logistics & Mobility, Offgrid Energy,
and Healthcare.

Key facts Country breakdown: Nigeria
remains the leader with US$ 307 mil-
lion invested, while Egypt is first in eq-
uity deal count with 86 deals: an +83%
growth YoY. 4 countries attracted 80%
of the volume invested but 26 countries
in total have attracted capital.

Sector breakdown: Fintech is the first
in total equity funding, with 25% of
total amounts, but the highlight is the
digital transformation of key economic
sectors with Agritech (US$ 179 Mil-
lion), Logistics & Mobility (US$ 157
Million), Offgridtech (US$ 148 Mil-
lion) and Healthtech (US$ 141 Million).
Founder gender breakdown: Female-
founded startups raised 13% of the
rounds in 2020 — 4 points down from
17% in 2019 — but they accounted for
14% of the total equity funding, just
above 13% in 2019 (+8% YoY).
Investor breakdown: Africa’s tech eco-
system is not only attracting more in-
vestors (+24% YoY), but they are also
more committed to the market, with
108 of them involved in 2 or more deals,
and 22 very active in 5+ deals.

Chromehook Shipments Surged by 74% in 2020 Driving Windows Market Share Below 80%

By:
nsa Tamsons,

Head of Business Area Technolo-
gies & New Businesses

My loT predictions for 2021: Smarter
tech will make hetter business “1-2 “

Find out what IoT trends we will see more of in 2021.
Among the IoT predictions ranging from digital health-
care, remote learning, connected manufacturing, and
micro-mobility to sustainability, the common denomi-
nator is the overall accelerated adoption of wireless
technologies.

With 2020, the world will never be the same. Neverthe-
less, I am eager to kick-start an exciting new year. If
2020 was the year to mitigate and manage the COV-
ID-19 pandemic, 2021 is the year when “the new nor-
mal” becomes a cliché. What is evident is that the pan-
demic has disrupted daily routines and accelerated the
adoption of new technologies, enabling us to work re-
motely, study from home, and maintain social distance.
Many of those trends will continue into 2021, and there
are strong implications for the Internet of Things (IoT).
IoT and connectivity have certainly helped keep us
closer on a personal level while we’ve all been physi-
cally apart. The pandemic has nudged businesses to
push forward with IoT adoption perhaps faster than
they would have liked. To unleash the full value of [oT,
secure, wireless connectivity is required.

Here are my IoT predictions for 2021:

1. Transition to digital healthcare increases and pop up
locations for testing and vaccines become more acces-
sible — and pave the way for a new standard for health
care services

2. Remote teaching and learning open the doors to new
digital experiences and shared resources — but also help
democratize the access to knowledge

3. Manufacturers and logistics become even smarter,
and digital twins offer performance optimization and
savings — with growing adoption and broader applica-
tion

4. Micro-mobility solutions transform our mode of
transportation in urban environments

5. The pandemic may have overshadowed sustainabil-
ity, but it is the top challenge we have to jointly tackle -
becoming the new standard for winning innovation and
business

The upsurge in digital healthcare for patients and car-
egivers

5G and IoT have enabled the possibility for remote or
robot-led surgeries. Still, the COVID-19 pandemic has
given new urgency to the need to limit contact between
doctors and patients.

Those techniques have recently gone from theory to re-
ality. In October 2020, two nine-month-old conjoined
twins were successfully separated by doctors at UC
Davis’s Children’s Hospital. The two young girls were
joined at the head, creating a problem for surgeons
because of the complicated network of blood vessels
in the head. To map it all out, the doctors used Magic
Leap’s mixed reality goggles to plot out what would
need to be detangled before setting foot in the operat-
ing room — lowering the risk and increasing the chances
for a successful surgery.

Not all the IoT’s impact on healthcare will be in the sur-
gical theater. Better monitoring technology like weara-
bles to track body temperature and heart rate can help
people do more at home, reduce the need for doctor vis-
its, and save costs. With the help of connected sensors,
regional hospitals can track assets such as hospital beds,
ventilators, lifesaving machines and decrease spending
time on locating equipment. With 5G and consistent
high-speed connectivity, high-quality video virtual
check-ups can deliver quality and at scale.

Pop up COVID-19 test and vaccine locations will also
be a focal point for 2021. Offering rapid response so-
lutions with secure wireless connectivity will allow
emergency and medical professionals to focus on pa-
tients and provide services and tools in new and unex-
pected venues.

By ; Mohamed El Kholy — Adel Farig

According to the research data analyzed and published by Fi-
naria, Chromebook shipments grew by 74% to 29.6 million
units in 2020. Growth is expected to carry into 2021, with
total shipments estimated at 40 million, up by 37% year-
over-year (YoY).

Based on a Canalys report, HP sold the highest number of
Chromebooks in 2020 while Samsung had the highest YoY
growth. HP unit sales soared by 83% from 5.1 million to 9.4
million. Samsung’s sales grew by a whopping 400% from 0.4
million to 1.9 million.

Global PC and Tablet Shipments Soared by 17% to 458 Mil-
lion Units

Lenovo also posted remarkable performance, shipping 6.8
million units, up by 287% from 1.7 million. It had a particu-
larly spectacular Q4 2020, shipping 2.8 million units, up by
1,766% from Q4 2019. Its Chromebook market share rose
from 12% to 22% during the year.

Due to the impressive growth of Chromebook sales, Win-
dows’ market share fell below 80% for the first time. Accord-
ing to TrendForce, it is set to keep dropping to stabilize at
70% to 75%. On the other hand, Chromebook’s market share
is expected to increase from 14.8% in 2020 to 18.5% in 2021.

It is expected to stabilize at 15% to 20%.
Tablets also had a phenomenal year, with total shipments

surging by 28% YoY to 160.6 million units. They set an all-

time high during Q4 2020 as shipments rose to 52.8 million.

Apple had the highest total tablet sales in 2020 with 58.8
million units, while Samsung was second with 31.1 million.

Huawei ranked third with 16.9 million, Amazon fourth with
15.9 million and Lenovo fifth with 14.2 million

—

EU-funded ARTOLIO project launched
to support small olive oil producers
across the Mediterranean

By ; Nahla Makled - Basel Khaled

A new EU-funded project called "ARTOLIO" was launched
with the aim of contributing to the establishment of a new
level of superior quality for extra virgin olive oil, in addi-
tion to focusing on process improvement, sustainability and
energy efficiency.

The project seeks to improve the local economy of the partic-
ipating countries (Israel, Jordan, Palestine, Greece, Cyprus,
Spain, France) as well as to provide the rural world and/or
agricultural sector with tools that will help place the product
on the market, but also to position its quality and give it vis-
ibility in other spaces of international scope.

It will also help producers implement sustainable develop-
ment methods and best energy efficiency practices.

In addition, the project aims to provide knowledge in mar-
keting and sales, as well as to provide technology that helps
improve the global visibility of the local product. To do so,
ARTOLIO will provide a digital system in which it intends
to bring together producers, experts, buyers and consumers,
with the goal of also activating the existing knowledge and
culture surrounding extra virgin olive oil.

ARTOLIO is funded by the European Union under the ENI
CBC Med Programme. It has a total budget of €2.9 million,
with 90% of the funding provided by the European Union

By ; Nahla Makled — Adel Farig

Thanks to an upsurge in demand for note-
book PCs, 5G smartphones and high-end PCs,
Taiwan Semiconductor Manufacturing Co.
(TSMC) had a blockbuster year in 2020.
According to the research data analyzed and
published by Stock Apps, TSMC’s net rev-
enue soared by 25.2% to NT$1,339.26 billion
($47.78 billion) in 2020. It was the highest an-
nual revenue figure in the company’s history.
\TSMC stock shot up by around 60% in 2020

and was trading at $138 as of February 11,
2021. According to Marketwatch, it had in-
creased by 120% over the previous year.
TSMC To Spend $25 Billion to $28 Billion in
2021 on Advanced Chip Production

TSMC'’s record sales in 2020 were attributed
to the high demand for chips. Its consolidated
sales in Q4 2020 totaled NT$361.53 billion,
up by 1.43% QoQ. Profits shot up by 23% to
NT$142.8 billion ($5.1 billion), setting a new
record.

TSMC Stock Up 121% YoY rollowmg 25% Ilevenue Uptick in 2020

target of between 10% and 15%.

For the 2020 to 2025 period, the company pro-
jects a compound annual growth rate (CAGR)

TSMC stock growth was primarily driven
by Intel’s shortage of chips in 2020. Over
the year, Intel’s stock declined by 12% YoY.
Intel is planning to tap TSMC in the process
of manufacturing an enhanced 7nm process
slated for release in 2023. Later in 2021, it
also plans to work on the advanced 3nm
process. According to Tech News, the up-

(€2.6 million).

coming 3nm process is already fully booked
through 2024. It is planning to spend $25
billion to $28 billion in advanced chip pro-
duction in 2021.

In 2020, TSMC had a 50% share of the global
market for contract manufacturing chips. 48%
of its annual sales came from smartphone chips
and 33% from high-computing chips. Auto
chips contributed 3%. Thanks in part to the ro-
bust semiconductor business, Taiwan’s econo-
my grew by 2.98% in 2020. )
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