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Telecom Egypt is cooperating with “IBM” to implement the latest hybrid cloud solutions and enhance

By: Basel Khaled — Nahla Makled

Telecom Egypt, the first integrated communi-
cations operator in Egypt and one of the larg-
est telecom service providers in the Middle
East and Africa region, revealed its coopera-
tion with IBM and Red Hat to develop com-
munications networks and accelerate digital
transformation using a hybrid cloud strategy
based on open sources.

This cooperation comes within the frame-
work of Telecom Egypt’s strategy to achieve
growth by developing and updating the infra-
structure to provide computing services, in-
frastructure services and software services, in
a way that contributes to meeting the chang-
ing and accelerating requirements of its cus-
tomers.

Telecom Egypt relies on IBM Cloud Pak for
Automation solutions to raise the efficiency
and flexibility of the services provided to
its customers and make them more ready
for the future, and through this cooperation

with IBM, Telecom Egypt implemented IBM
Cloud Pak for Automation solutions based
on Red Hat OpenShift to integrate artificial
intelligence technology to expand Scope of
automating its projects based on open source
technology.

So that the company updates its platforms to
speed up and make them more flexible, and
it also manages and automates its networks
to obtain real-time analyzes of its operations
and compare them with previous processes to
evaluate performance and identify any prob-
lems that affect the general performance of
communications networks and solve them.
In addition, IBM Cloud Pak for Automation
solutions help reduce network maintenance
time by automating operations, which in-
creases the quality of services provided to
customers.

By working with IBM to implement hybrid
cloud technologies, Telecom Egypt is har-
nessing its growing data to improve Growth

P

and drive the company’s digital transforma-
tion to provide better systems for analyzing
and forecasting data and securing and auto-
mating its networks.

Engineer Adel Hamed, Managing Director
and CEO of Telecom Egypt, said: “We are
pleased with this cooperation with“ IBM, ”a
global company specialized in the field of in-
formation technology and our reliable partner
over years, which confirms our clear strategy

towards modernizing the infrastructure and
providing our customers with the highest
level of services.

He added to develop the performance of our
networks and provide our customers with re-
liable services throughout this period during
which the demand for communications net-
works doubles.

Explained to achieve the company’s vision to
be a center for cloud computing services in
Egypt, Telecom Egypt has used IBM and a
group of its business partners to establish the
first modern data center that allows connec-
tion with all global submarine cables transit-
ing Egypt, as IBM and its partners have de-
signed, built and provided management and
maintenance services for a construction pro-
ject A highly flexible data center for Telecom
Egypt, taking into account all the factors re-
quired for the project, such as designing and
constructing electric power networks, panels,
generators, cooling systems, environmental

control monitoring, and other logistical and
technical matters. The new data center will
be the main platform for Telecom Egypt to
provide cloud computing services across the
region.

The new platform will also allow hosting lo-
cal and international companies by providing
modern services with the highest levels of
technical flexibility.

For his part, Wael Abdoush, General Man-
ager of IBM Egypt, said: “The telecom-
munications industry is witnessing a major
transformation as organizations are looking
for advanced ways to modernize their busi-
ness systems, by using advanced technolo-
gies to provide flexible work environments
and provide distinctive services to customers.
Telecom Egypt partner to implement the hy-
brid cloud strategy and provide an open and
secure infrastructure for managing and ana-
lyzing data and pushing it for further digital
progress.

Jumia Launches Its New Technology Center in Egypt :

Safwat : Jumia Scales up its Tech Center in Egypt after a Successful Pre-Launch in 2020

By:
Loran Lazarevic,

By: Mohame El Kholy — Mohamed
Shawky

Inspired by Egypt’s leadership in the field
of information and communications technol-
ogy as a result of its well-trained cadres, the
eCommerce leader in Egypt and Africa, has
announced that the Egyptian market has been
chosen officially to host a technology center
to be the new Jumia technology center in
Africa to provide its services to the Egyptian
market as well as Africa at large.

The center was pre-launched last year for a
test and postponed due to the COVID pan-
demic.

Egyptian market is unique to this new posi-
tion, which is a true reflection of what Jumia
Egypt is doing to grow its business and also
providing job opportunities for youth in
new fields required by the local and regional
markets. Jumia is keen on adapting the use
of technology and benefiting from the well-
trained human competencies to provide un-
precedented services in the market and the
other surrounding markets which is why
Jumia Egypt was the prefered center for pro-

,/'

viding such services, as recently Egypt be-
came a destination for financial technology..

The tech center aims to adapt technology to
be available for all users as a contribution to
achieve Egypt’s Vision 2030. The new tech-
nology center is considered as a reflection of
Egypt’s efforts to provide digital competen-
cies in order to benefit locally and globally
to create additional income for the country’s
public treasury. In addition to enhancing
Egypt’s position in the information technol-

ogy field to be among the largest exporting
countries of digital services, and providing
job opportunities for youth by qualifying
them to practice freelance digital jobs.

Eng. Hesham Safwat, CEO of Jumia Egypt,
affirmed that the “Egyptian efforts are the
main reason for this announcement.” He
pointed out that “From the first day of lay-
ing the foundation of the technology center,
Jumia has established Egypt as a center for
launching and entrepreneurship in the elec-
tronic payment and digital technology fields
in Africa. Therefore, expertise will be shared
among the rest of the surrounding countries,
in addition to electronic payment methods
that customers can use easily, conveniently
and safely, as Jumia works side by side with
the vision and direction of the Egyptian state
that maximize the importance of digital
transformation and financial inclusion.”
Moreover, Cairo Technology Center employ-
ees are working on developing JumiaPay ser-
vices and many other digital services, which
helped provide job opportunities for Egyp-
tian youth. The technology center reflects the

importance of Egypt as a startup market in
the field of e-commerce. In addition, Jumia
provides dozens of training and employment
opportunities for Egyptian youth , develop-
ers and engineers by enhancing their skills in
the field of development and electronic pay-
ments.

The center provides technical support
through the new electronic payment services
via JumiaPay and other digital services.

The center is working on establishing new
payment methods and providing the best
technological solutions to support digital
transformation platforms. In addition to en-
couraging innovation, creativity and devel-
oping Egyptian skills to enhance its competi-
tiveness at the global level and improving the
quality of services.

He also added that the economic reform pro-
cesses by the Egyptian administration helped
in adopting the system of digital transforma-
tion and financial inclusion, as Egypt comes
in the lead because it has become the least
expensive, and despite that there is a scarcity
of cadres due to the migration.

Cutting through Competition with “Contact Rewards”: Contact Leading the Digital Transfor-

- Nahla

Chief Technology Officer
at Ericsson Middle East
and Africa

By ; Basel Khaled
Ahmed

As Egypt is setting pace towards
digital transformation, led by the
Egyptian government, business
sectors in Egypt are racing to-
wards establishing themselves as
the first providers of digital con-
sumer-centric solutions to make
way for a new era for Egyptians
who are now more keen and open
to digitization than any time be-
fore.

There are 92.71 million smart-
phone users in Egypt (represent-
ing 91% of total population),
54.74% of them are internet us-
ers (54% of the total population)
— and 42 million of these internet
users are active on social media
(41% of the total population).

Contact, the first and biggest
corporation that established the
consumer credit concept since

2001 implemented this idea as
part of its commitment to both
existing and new clients in Egypt.
Capitalizing on the Egyptian
government’s direction of digital
transformation, Contact launched
a bilingual e-payment mobile app
that sheds off the old ways of do-
ing things, announcing a new era
of consumer support and dedica-
tion, which falls into Contact’s
vision of “digitally transforming”
the consumer credit market to
become easier and more acces-
sible for clients with a consumer-
centric approach that meets all re-
quirements and needs of different
social segments in Egypt.

The company has eight innova-
tive products that tackle the needs
of both individual and corporate
clients and launched a massive
rebranding campaign with a new
website dedicated to help con-

mation in Egypt

sumers understand what each
product is aimed for and how it
can add value to many of Egypt’s
middle-class citizens who are try-
ing to allocate their income in the
best way possible.

“Contact Rewards” application
is compatible with Andriod and
i0S mobile systems, gives users
an immersive shopping experi-
ence which enables them to ob-
tain a wide range of benefits and
streamline “one-stop-shop” pro-

cess to finance the products and
services they desire.

The app also allows users to
manage cash flows and financ-
ing through real-time and di-
rect transaction reports on their
mobile phones. Mr. Said Zater,
CEO of Contact, said: “Our mis-
sion is to primarily harness tech-
nology and innovation to open
more channels for customers to
conduct their transactions more
effectively and efficiently. This
application has been designed to
achieve this with advantages that
represent a new level of efficien-
cy, ease, and convenience when
using Contact products, from fa-
cilitating the buying experience
to giving consumers the complete
flexibility of paying. In addi-
tion, clients can receive a 50%
discount on administration fees
for Contact products. This offer

is valid until the 28th of February
2021 when downloading the ap-
plication on smartphones.”

“This application has many fea-
tures that allow its users a wide
range of financial services that
meet their needs.

Mr. Zater indicated that it has
become possible to use the elec-
tronic payment channels to obtain
various services as well as pay in-
stalments through the company’s
the mobile application, which
will allow users to pay effort-
lessly, as well as view a variety
of offers available, in a few quick
steps, using their phone.

“Digital transformation is one of
the most important catalysts of
growth, which necessitates our
continuous efforts in the devel-
opment of innovative solutions
that guarantee our continuity in a
competitive landscape.

The crucial role of network slicing
in realizing the full potential of 3G

The digital era has the potential to transform industry
and society, and with the introduction of 5G around
the world, countless new business models have be-
come a possibility. New-generation technology and
services come with their unique connectivity and
performance-related challenges. So, communication
service providers (CSP) need efficient and flexible
technologies to meet the demands of these new ser-
vices.

This is where network slicing comes in — providing
the capability to enable new business models across
a broad industry spectrum. This solution allows op-
erators to segment the network to support particular
services and deploy multiple logical networks for dif-
ferent service types over one common infrastructure.
With the combination of 5G and network slicing,
CSPs can offer new services, such as augmented real-
ity (AR), virtual reality (VR), and real-time automa-
tion, with guaranteed performance to the enterprise
and mobile broadband (MBB) market segment. In
doing so, access to potential new sources of revenue,
and improved ways to support their customers, will
open up.

5G RAN slicing for next-level services

In the era of industry digitalization, efficient solu-
tions are needed to address simultaneously servic-
es that need high bandwidth and services with low
latency or ultra-reliability. These new services will
have different/unique performance requirements
characterized through the service level agreements
(SLA). The CSPs need the capability to guaranty
fulfillment of SLAs while creating end-to-end
that spans over the radio access network (RAN),
core network and transport network. The ability to
monitor and control performances in the RAN is
the vital part and this is where the 5G RAN slicing
solution comes to play.

The 5G RAN slicing solution allows for the slice-
aware observability, dynamic radio resource parti-
tioning on a lms level, quality of service, and slice
orchestration functionality. This way, service pro-
viders can deliver SLA based 5G slices to drive in-
novation in smart manufacturing, healthcare, online
gaming and other emerging enterprise and MBB use
cases.

RAN slicing builds on existing 5G network invest-
ments and secures the efficient allocation of limited

radio resources to facilitate the creation of next-level
services while guaranteeing the fulfillment of SLAs.
RAN slicing will considerably shorten time-to-mar-
ket and improve the total cost of ownership for the
CSPs when offering the new services.

In offering the new services, CSPs are initially focus-
ing on augmented reality (AR), virtual reality (VR),
cloud gaming, and other MBB-based use cases in the
consumer market segment. As end-to-end network
slicing matures, use cases will continue to grow both
in number and complexity. Examples in the enter-
prise verticals already include smart surveillance, re-
al-time automation and remote operation. Strong in-
terest has been observed in tailor-made slices for the
financial services sector in certain Asian countries.
With the increased number of slices, created for vari-
ous use cases, complexity will also increase. This
increased complexity will demand end-to-end slice
orchestration and automation to carry out slice life-
cycle management.

RAN slice orchestration is part of end-to-end slice
orchestration, enabling automation of slice lifecycle
management tasks such as slice provisioning, activa-
tion, supervision and service assurance.

Ericsson RAN slicing solution enables service pro-
viders to offer differentiated handling of new services
with respective quality of service and radio resource
management for SLA fulfillment. What’s more, our
solution is scalable and flexible enough to support a
growing number of slicing use cases with faster time
to market.

Ericsson network slicing solution provides the op-
portunity to monetize CSPs 5G investment and open
the door for the new revenue streams from enterprise
and MBB segment. The objective is to achieve full
dynamic orchestration of end-to-end slicing with op-
timal automation.

For more information on this topic, read our latest
saves time and effort. in North America.” said Al paper in which we discuss the importance of RAN
HE Saced Mohammed  pyep ’ Uslicing in delivering on the promise of 5G. _J

DEWA registers patent for Hydronet
project to monitor water networks

Al Tayer, MD & CEO of
DEWA highlighted DEWA’s
commitment to adopt inno-
vation to enhance its global
position as one of the most
innovative utilities world-
wide.

“We work to achieve
the Dubai 10X initiative
launched by His Highness
Sheikh  Mohammed bin
Rashid Al Maktoum, Vice
President and Prime Min-
ister of the UAE and Ruler
of Dubai, to place Dubai 10
years ahead of other cities
through innovative disrup-
tive technologies. We also
work to achieve DEWA’s
vision to become a globally
leading sustainable innova-
tive corporation.

DEWA’s adoption of excel-
lence standards has helped
it surpass leading European
and American companies
over the past years. It has
reduced losses in electricity
transmission and distribu-
tion networks to 3.3%, com-
pared to 6-7% recorded in
Europe and the USA. Water
network losses were 5.2%,
compared to around 15%

Bhoxx and Trafigura to accelerate progress on UN SDG 7in Africa

By ; Mohamed Shawky — Nahla
Ahmed

Bboxx, a next generation utility, is
partnering with Trafigura, one of the
world’s leading independent com-
modity trading companies, to acceler-
ate progress on meeting United Na-
tions Sustainable Development Goal
7 (UN SDG 7) — clean energy for all
— in Africa.

Bboxx manufactures, distributes and
finances decentralised solar powered
systems in developing countries, op-
erating across Africa and Asia, and in
the ten years since Bboxx was found-
ed, it has positively impacted over
one million people through clean
energy. Trafigura’s minority equity
investment comes as Bboxx embarks
on the next phase of its growth and
accelerates its clean cooking commit-
ments — a key part of tackling energy
poverty and meeting UN SDG 7.
Inaction on the clean cooking crisis
is costing the world over $2.4 trillion
each year*. The use of charcoal and
wood result in significant emissions
of greenhouse gases and black soot,
as well as deforestation. The lack of
modern cooking solutions also has
negative health and gender equal-
ity consequences, and results in lost
economic opportunities. Access to
modern clean cooking services using

across Africa. Trafigura has recently
set targets to reduce its operational
greenhouse gas emissions and is I
committed to accelerating the energy
transition through its Power and Re-
newables division, which is invest-
ing in renewable energy projects and
building a portfolio of investments I
in innovative renewable technology
firms. Mansoor Hamayun, CEO and
Co-Founder of Bboxx commented:
“We are committed to tackling en-
ergy poverty in all its forms — and it
is unacceptable that in 2021 billions
of people still live without access to I
clean cooking facilities. The world is
still a long way off meeting UN SDG

7 — clean energy for all — and by forg- I
ing partnerships and working with
major global firms like Trafigura, we
can turbocharge progress to unlock I
potential and transform even more
lives for the better.” James Josling,
Head of Africa Energy Trading for
Trafigura said: “Trafigura’s invest-
ment in Bboxx forms part of our I
strategy to continue to develop mar-
kets for LPG as a lower carbon fuel
for clean cooking. Bboxx’s innova-
tive business models and proven ex-
pertise in providing renewable energy
services make it an ideal company to
collaborate with and an attractive in- I
vestment for Trafigura.”

Liquefied Petroleum Gas (LPQG) is
significantly cleaner and a vital step
in the energy transition to low and
zero-carbon sources.

This landmark agreement brings to-
gether complementary expertise to
fast-track progress on clean cooking
access in Africa.

Bboxx’s innovative Internet of Things
(IoT) technology and experience
from its established Pay-As-You-Go
(PAYG) Solar Home Systems busi-
ness, are all needed to deliver clean
cooking in a scalable and distributed
model Bboxx has been applying this
expertise to PAYG LPG clean cook-
ing through pilots in the Democratic
Republic of Congo (DRC), Rwanda
and Kenya. It has been ramping up
efforts in the DRC after receiving
funding from USAID to roll out a
PAYG LPG clean cooking access
programme. As a global leader in
LPG, Trafigura will play a major role
in the future supply growth of LPG

By ; Adel Farig - Nahla
I Ahmed

Dubai Electricity and Water
Authority (DEWA) has reg-
istered a new patent for its
Hydronet project, adding to
its track record of achieve-
ments. The Hydronet project
uses Artificial Intelligence
(Al) and Deep Learning
to monitor and control the
water network in Dubai re-
motely.
The project can be integrat-
ed with any SCADA sys-
tem and provide real-time
insights on the current state
of the network. It can also
fix leaks in seconds without
human intervention. This in-
creases the efficiency of the
water network and the pipe-
line isolation in Dubai, and
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In meeting chaired by the Prime Minister
Agreement to contract with a major international company to manufacture “tablets” in Egypt

By: Basel Khaled - Nahla Ahmed

Dr. Mostafa Madbouly, Prime Minister, chaired a meet-

ing to follow up steps to localize the “tablet” industry in
Egypt, in the presence of Dr. Tarek Shawky, Minister of

Education and Technical Education, Dr. Amr Talaat, Min-
ister of Communications and Information Technology,

and Major General Osama Ezzat, Chairman of the Armed

Forces Authority And a number of concerned officials.

At the beginning of the meeting, Dr. Mostafa Madbouly

said: In the last meeting, he reviewed the negotiation ef-

forts with one of the major international companies to
manufacture “tablets” in Egypt, and it was agreed that the
settlement of contracting points with the company would

be finalized, stressing the need to resolve this file quickly,

and if It was agreed on these points that the contract is

completed, to start manufacturing.

The Minister of Communications confirmed that negotia-
tions had been held with the company, and several meet-

ings were held by the Armament Authority, and it was
agreed that the company would establish a factory in

Egypt with investments estimated at $ 30 million, provid-
ing employment and training opportunities for Egyptians,

‘New subsea system for EMER is )

By ; Basel Khaled — Mohamed EIl Kholy

The construction of Africa-1, a new subsea telecom sys-
tem to connect Africa, the Middle East and Europe, is now
under way. Alcatel Submarine Networks (ASN), which
provides all elements of turnkey global undersea trans-
mission systems, has announced that, further to the supply
contract coming into force, the members of the Africa-1
consortium have started the implementation of a new tel-
ecommunications optical submarine network.

The members of the consortium at present are Etisalat,
G42, Mobily, Pakistan Telecommunication Company,
Telecom Egypt and ASN, with other parties expected to
join soon. This 10,000 km cable will provide eight fibre
pairs to connect Africa and the Middle East eastward to
Pakistan and westward to Europe, increasing the available
transmission capacity between Asia and Europe.

The Africa-1 system is expected to be ready for operation
by the end of 2023 and will initially have landings in Ken-
ya, Djibouti, Pakistan, the United Arab Emirates, Saudi
Arabia, Egypt and France. The system will also land in
Sudan, cross Egypt through diverse new terrestrial routes
on the way to France, and further connect other countries
in the Mediterranean such as Algeria, Tunisia and Italy.
The next phase will include additional landings in Yemen
and Somalia, as well as an extension from Kenya to South
Africa with intermediate landings in Tanzania and Mo-
zambique.

Airtel Africa will not bid for
Ethiopian licences

By : Mohamed Shawky — Mohamed EIl Kholy

Airtel Africa has confirmed that it will not bid for the op-
portunity to be an MNO in Ethiopia, where government
plans have been announced to invite tenders for two new
operator licences. The Ethiopian government also has
plans to sell a minority stake in the state-owned company
Ethio Telecom within nine months.

According to Reuters, the Airtel Africa CEO, Raghunath
Mandava, suggested that the company, of which India’s
Bharti Airtel is the majority owner, sees more room to
grow in some of the 14 African countries it has already
invested in.

He pointed to a need to expand market share in Nigeria,

and it was also agreed on the local component in manufac-

turing and its percentage.

The head of the Armed Forces Authority stated that it
was agreed with the company to establish a factory with
two production lines with a capacity of up to one mil-
lion devices annually, and the specifications of the de-
vice and the selling price for the ministry were agreed
upon, and training courses would be organized annual-

highest level.

them.

ly, with the increase in the number of Egyptian trainees
in the company’s factories in Abroad, and educational
curricula in the science of tablet manufacturing will be
provided through the company, and the company has
confirmed that it has maintenance centers in all gover-
norates, and that it will be able to provide service at the

The Minister of Education and Technical Education indi-
cated that the new “tablet” from which the ministry re-
ceived samples has good potentials, expressing the min-
istry’s interest in teaching curricula for the manufacture
of “tablets” in specialized schools in cooperation with the
Ministry of Communications, as well as good training on

At the end of the meeting, the Prime Minister thanked

all officials for the efforts made in negotiating with the

industries.

company that manufactured “tablets” with the aim of
manufacturing them in Egypt, stressing the importance
of contracting with the company and working to expand
negotiations with it, in a way that serves the educational
process in Egypt, at the same time. Localization of various

Orange Business Services to design and build cloud-hased ICT
infrastructure for Egypt's newest smart city

By : Mohamed Shawky — Adel El
Kholy

Orange Business Services, a network-
native digital services company, has
announced that it will design and
build a new data center to provide
cloud services for Egypt’s ‘New Ad-
ministrative Capital’. The project will
be implemented in collaboration with
Orange Egypt, who will supply the
required infrastructure and services,
following their appointment as the pro-
ject’s prime contractor by Administra-
tive Capital for Urban Development
(ACUD) — owner and developer of the
New Administrative Capital.

The ACUD project has been designed
as a smart sustainable city located 45
kilometers east of Cairo on a greenfield
site, covering a total area of 700 square
kilometers (270 square miles) mid-way
to the seaport city of Suez. According
to the plans, it will become the new
administrative and financial capital of
Egypt, housing the main government
departments and ministries, as well as
foreign embassies, with a population of
around eight million people.

ACUD has defined a master plan for
the smart sustainable city based on five
main pillars: safety, connectivity, inte-
gration, digitalization, and replicability.
The ICT strategy is an essential com-
ponent in the fulfillment of ACUD’s
vision, and the new fully secured data
center will be a cornerstone of the new
city.

The services offered by the data center
are planned to start on schedule, in the
first half of 2021, despite the challenges
of the Covid-19 pandemic. Once imple-

mented, Orange Egypt will also man-
age and operate the new data center
to host and run smart services for the
private sector, as well as citizens of
the new city, for five years. The smart
city services to be supported include
traffic management, management of
smart utilities, such as electricity, water
and gas supply, video surveillance and
smart building services.

Also included are innovative solutions,
such as cloud-on-demand for compa-
nies and triple-play services for resi-
dents.

Orange has substantial expertise as a
master systems integrator and provides
this with the convenience of a single
team and a ‘one-stop shop approach’.
Orange Business Services will lever-
age its 20 years of experience in deliv-
ering critical cloud services across the
globe. It will also apply its global and
regional expertise in the design, build
and construction of smart city networks,
developed through its smart city center
of excellence in Dubai, United Arab

Emirates.

“Orange Business Services is especially
pleased to be selected as the trusted
digital partner to this visionary and
transformational project.

Cairo is not only one of the oldest
and greatest cities of antiquity, but it
is also the largest city in North Africa.

We have built extensive experience in
the development of major smart city
projects across the Middle East and
especially in the GCC, through our
smart city center of excellence at our
regional headquarters in Dubai. Orange
has operated in Egypt for decades and
our knowledge and understanding of
the environment will allow us to fully
adapt the design of the infrastructure to
the needs of the new city,” said Sahem
Azzam, Vice President Middle East,
Africa and Turkey for Orange Business
Services.

“In addition to investing in smart city
projects, which Orange is distinguished
with its expertise in the fields of digital
solutions and smart cities provided by
Orange Business Services, Orange also
has provided many services to the smart
city sector through various partnerships

-- the most prominent of which is the
New Administrative Capital, where the
new data center is now being built. It is
expected to be one of the largest cent-
ers in the Arab world and Africa, with
investments of more than $135 million,
and aims to enhance data and host all
smart city platforms of the Administra-
tive Capital in a secure and integrated
way,” said Hisham Marhan, Orange
Egypt Chief Enterprise Line of Busi-
ness Officer.

—

By:
Hector Rodriguez
Senior Vice President,

Regional Risk Officer, CEMEA,
Visa

2021“1-2"

In parallel to this pandemic-stricken year in which time of-
ten seemed to stand still, global economies moved quickly
in ways that accelerated change, bringing lasting impact
to consumer behavior, fraud patterns and risk mitigation
needs. In 2020, we focused our expertise and resources
in ways to help financial institutions, merchant partners,
governments and consumers navigate these seismic shifts.
I believe many of the changes in digital payments will
carry over into 2021 and beyond. More importantly, the
experiences of 2020 will accelerate innovation and force
companies to learn from their mistakes to ensure they are
not repeated in the new year.

A few predictions for the new year include:

1. Consumer habits born from the pandemic will
become the new normal, requiring updated fraud preven-
tion strategies by merchants.

According to Visa’s consumer security study, on an aver-
age, nearly 60% of consumers surveyed in Egypt, UAE,
Saudi Arabia, and Kuwait said they will continue to use
contactless payments more in-store post the pandemic,
while over 50% said they will continue to opt paying on-
line with card or digital wallet over Cash on Delivery.

The shift in consumer behaviors will further drive mer-
chants to innovate in order to grow and meet customer
preference. Investments by merchants in new ways to on-
board customers and new ways to pay such as online, in-
app, contactless, and loT (wearables, in-car, smart speak-
ers, smart appliances, etc.) will be rewarded through new
customer acquisitions, existing customer retention and
growth in sales.

But as merchants move online, so are fraudsters. Payment
security is difficult and not everyone in payments has the
expertise to do it well. Merchants will need to update their
fraud prevention strategies to support omnichannel com-
merce and if in-house expertise is not available, merchants
should turn to proven, reputable partners that can produce
outcomes aligned to their business goals and interests.

2. Stronger authentication process for digital trans-
actions will help bolster payment security.

Accelerated by Covid-19, demand for dynamic security
solutions that help merchants ensure their customers en-
gage in safe online shopping practices will be on the rise.
Our consumer security study revealed that nearly 88% of
consumers in Egypt said that an authentication process
that doesn’t require them to enter an OTP (one-time-pass-
code) was considered to be more convenient.

Similarly, two-thirds of consumers in UAE (66%), Saudi
(70%), and 59% of consumers in Kuwait would prefer
a convenient authentication process that doesn’t require
them to enter an OTP for standard and recurrent transac-
tions.

—

Teach like an Entrepreneur:free
course with EU support

By ; Adle Farig — Nahla Makled

The EU-funded EIT (European Institute of Inno-
vation and Technology) RawMaterials Academy
offers a new free self-paced course ‘Teach like an
Entrepreneur: Bringing Entrepreneurship into the
Classroom’.

It is designed for teachers looking to inspire young
people and transform teaching and learning to be-
come more entrepreneurial.

The course is primarily developed for secondary ed-

Congo, DRC, Tanzania and Kenya as reasons why the
company is not looking at bidding for an Ethiopian licence.
In some ways this is not surprising. Nigeria in particular
has the largest population on the African continent and
Airtel clearly feels it offers room for growth, even though
Airtel Nigeria is already the group’s most profitable unit.

This market has not been without its problems, however —
most notably the disruption caused by regulator demands
to add valid National Identification Numbers (NINs)
to every SIM card registered in the country. By late last
week, Reuters notes, Airtel Nigeria had collected NINs

from only around half of its customers, with the 9 Febru- I
ary deadline fast approaching. Despite this, there appears

to be optimism that the deadline will be extended. J

(

By ; Nahla Makled — Adel Farig

To mark Safer Internet Day, Google called on internet users
across the Middle East and North Africa to take simple steps
to stay safe online and to safeguard their data and privacy.
As part of the one-week “#SaferArabicInternet” campaign,
Google is inviting people to take its Privacy Checkup, a
feature that helps people manage their privacy settings
across a range of Google products and to also invite four
family members or friends to do the same for a safer Ara-
bic web for all.

To help parents across the Arab world equip their children
with tools to have a safer online experience during distance
learning throughout 2021, Google also announced a partner-
ship with Injaz Al-Arab, a non-profit organization that drives
youth entrepreneurship education and and Ministries of Edu-

cation in Egypt, the UAE, Saudi Arabia, Qatar and Morocco
to train 26,000 students on Abtal Al Internet, an online safety
program for children.

The announcement was made via Google Arabia’s Blog and
social media accounts and is part of Google’s ongoing com-
mitment to help people have a safer online experience and
safeguard their data and privacy.

A few simple steps can make a difference such as remember-
ing to update your device and browser, using unique, hard
to guess passwords along with Google’s Password Manager
and Password Manager can help protect your accounts.
Password Manager also helps people check the security of
passwords saved to your Google Account. Moreover, ena-
bling two factor authentication for emails can help safeguard
against unwanted access to your emails.

ucation teachers in the areas of science, technology,
engineering, and mathematics (STEM subjects), but
it may also be of interest to other professionals seek-
ing to encourage entrepreneurial behaviour in their
students.

By the end of the course, you will be able to explore
entrepreneurshp and distinguish between differ-
ent types of entrepreneurship, design lesson plans,
identify and select learning approaches that are best
suited to the delivery of entrepreneurial competenc-
es in the classroom, embed entrepreneurial learning
activities, evaluate success and address the fear of
failure.

N

By ; Basel Khaled — Mohamed Shawky

As the journey from crisis to recovery gets
underway in the wake of the COVID-19 pan-
demic, 63% of organizations across the Mid-
dle East, Africa, and Turkey are set to prioritize
investments in revamping their operations over
the next 12-18 months. That’s according to
an extensive survey carried out amongst the
region’s foremost CIOs by International Data
Corporation (IDC).

The global technology research, consulting,
and events firm believes that the enablement of
a Future Enterprise must be the end goal for
any business looking to rapidly adapt and re-
spond to any further business disruptions that
\lie in wait, with other key investment priorities

for the period ahead including strengthening
the workforce, developing new business mod-
els and partnerships, and creating new products
and services.

“IDC’s vision of the future enterprise is an or-
ganization that leverages technology to under-
pin every single process, initiative, and value
chain,” says Jyoti Lalchandani, IDC’s group
vice president and regional managing director
for the Middle East, Turkey, and Africa. “These
organizations are platform enabled, ecosystem
centric, and fueled by innovation. To reach this
state, organizations must prioritize the creation
of dynamic work models, innovative services,
and pervasive experiences. With this in mind,
the journey to becoming a future enterprise

requires organizations to transform across five
key areas: customers, intelligence, operations,
work and culture.” The virtual edition of the
IDC Middle East CIO Summit 2021 on Febru-

IDC Reveals Key Investment Priorities for Middle East Businesses as It Prepares to Host Virtual C10 Summit

ary 24-25 will navigate a broad range of themes
that are central to this journey. Addressing the
theme ‘Innovative Digital Strategies: Evolving
to the Demands of a New Reality’ , the event
will bring together senior business leaders, in-
fluential IT heads, and respected industry ana-
lysts to share their collective expertise on how
best to meet the unique challenges of these un-
precedented times. Hosted on IDC’s fully im-
mersive virtual platform, the Summit will com-
bine presentations, panel discussions, real-life
use cases, and individual technology tracks to
give delegates a bird’s eye view of the current
market situation and the very latest technologi-
cal innovations.

IDC’s chief research officer, Meredith Wha-

len, will present the Summit’s keynote address,
‘The Future Enterprise: Developing Digital Re-
siliency’ , in which she will warn the region’s
businesses that COVID-19 will not be the last
disruption they face. “The digital economy —
which relies heavily on the continued flow of
goods and services around the globe, as well as
on transformational technology platforms and
business innovation — will create more cycles
of disruption to business operations and mod-
els than any other economic period,” says Wha-
len. “Organizations looking to succeed in this
new reality will need to employ a new C-Suite
agenda if they are to become masters at pivot-
ing rapidly, capitalizing on change, and driving
innovation in times of uncertainty.” )

Social Impact Hardware Innovators from Around the World Invited to Apply for Annual ASME Innovation Show-

By ; Mohamed El Kholy — Nahla Makled
The American Society of Mechanical Engi-
neers (ASME) is currently accepting applica-
tions from social entrepreneurs focusing on
hardware innovations for the 2021 ASME In-
novation Showcase (ISHOW).

The prestigious global hardware accelerator
is open to individuals and organizations tak-
ing physical products to market that will have
a positive social and/or environmental impact
and that improve the quality of life around the
world. To date, ISHOW has enabled over 160
startups from more than 28 countries to solve

case by Mar. 9 Deadline

critical quality-of-life challenges for people in
underserved communities worldwide. ISHOW
alumni have developed affordable devices to
address issues including clean combustion,
crop threshing, fetal health, food waste preven-
tion, grain moisture meters, health diagnostics,
safe drinking water, and many more that ad-
dress the United Nations’ Sustainable Develop-
ment Goals.

Applicants should have an existing prototype
and interest in receiving financial/technical
support and access to expert networks that can
assist in taking their product to market. The

deadline for applications is March 9. More
information and resources for interested ap-
plicants are available at www.asmeishow.org. .
“We are proud to offer a forum for engineer-
ing problem-solving that truly improves lives,”
said ASME Executive Director/CEO Tom Cos-
tabile. “We are continually impressed by the
creative talent of ASME ISHOW participants
and their passion for helping underserved com-
munities around the world.”

Finalists receive product exposure, advice,
technical insights through ISHOW’s rigorous
review methodology, and compete for a share

of $200,000 in seed grants, in-kind support, de-
sign services, and marketing and business de-
velopment assets. Eight finalists are chosen for
each of three regional events from hundreds of
applications received each year. 2021 finalists
will participate in regional events held virtu-
ally on April 29 for India/Asia Pacific ISHOW
India), June 3 for the Middle East and Africa
(ISHOW Kenya), and July 15 for the Americas
(ISHOW USA). Three companies at each event
will join the ISHOW 2021 cohort.

“Social enterprises, now more than ever, need
the support of the global impact community,”

says lana Aranda, director of ASME’s En-
gineering Global Development sector that
houses ISHOW. “Social entrepreneurs across
the world, including many ISHOW ventures,
are on the frontlines of the response to the
COVID-19 pandemic and advancement of the
U.N. Sustainable Development Goals. We are
fiercely focused on providing these innovators
with accessible platforms for capacity building,
expert engagement and co-design of scaling
strategies suited for the new normal. Ensur-
ing their success through this global crisis is of
paramount importance.”
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