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Mastercard and MDP forge strategic alliance to
revolutionize the payment ecosystem in the region

By : Wael Elgafry - Amir
Taha

OLIVER WYMAN RELEASES ANNUAL URBAN MOBILITY INDEX:

DUBAI EMERGES AS LEADING
CITY IN MIDDLE EAST

No. 806 - 17t Year SUN - 10 December 2023

Ooredoo, Zain and TASC Towers Create
the Largest Tower Company in the
MENA Region Valued at USD 2.2 Billion

mdp @B mdp @ mdp @ mdp @9
Mastercard and MDP, a
modern payment processing B{lz Wael Elhosany —
powerhouse,  have  joined { & mdp Ghada Halemy
forces to revolutionize the Oliver Wyman, a global
payments ecosystem for banks e @ management consulting firm

and non-financial institutions
(non-FlIs) in the Middle
East and Africa region. This
collaboration will transform
MDP into an innovative one-
stop-shop processing services
hub, integrating Mastercard’s
digital assets and white-label
applications with the payment
processor’s  products.

“By bundling Mastercard’s
digital assets with our products,
we are offering issuer banks the
ability to roll out new segment-
focused solutions, like youth
banking, family banking and
digital lending. We are also
empowering fintech, mobile
network operators (MNOs)
and the wider non-FIs segment
companies to quickly get
to the market by providing
them with  Mastercard’s
unique propositions with the
lightest touch from their side,”
said Ahmed Nafie, CEO, MDP.
“In line with our commitment

partnerships to build a robust,
seamless and secure payment
infrastructure. Our collaboration
with MDP will equip businesses
with  innovative  payment
solutions that allow them to
participate in digital commerce
and drive financial inclusion,”
said Gaurang Shah, Executive
Vice President, Product and

teams. It streamlines SME
lending and consumer lending/
Buy Now Pay Later (BNPL),
and provides accessible credit
options via mobile apps, in
addition to extending into more
innovative areas, like Al health
and fitness and sustainability.
Fintech companies stand to
gain from a faster time to

and a business of Marsh
McLennan (NYSE: MMC), has
just released its annual Urban
Mobility Readiness Index, a
comprehensive initiative that
assesses the preparedness of 65
global cities for future mobility
trends.

The Oliver Wyman Forum
— the consultancy’s think
tank — conducted the study in
partnership with the Institute
of  Transportation  Studies
(ITS) at the University of
California, Berkeley. The
annual Index, now in its fifth
year, ranks 65 cities around
the world based on 56 key
performance indicators across

Engineering, Eastern Europe, market through Card-as-a- | gocial impact, infrastructure,
Middle East and Africa, Service (CaaS)and sandbox | market attractiveness, system
Mastercard. capabilities. Meanwhile, non- | efficiency, and innovation.
This strategic alliance represents ~ FIs  and  telecommunication | The research provides cities
a transformative initiative, ~companies can proficiently | planners, citizens, and the
offering a wide range of benefits ~ offer ~ white-label apps to | private sectoractionable insights

to various stakeholders. It
empowers financial institutions
to bring innovative products

their subscribers overcoming
associated hurdles such as
BIN sponsorship, which will

on the future of mobility.
Dubai emerged as the leading
city in the region, displaying

s b

five slots since 2021. Dubai sits
between Atlanta in the United
States (27) and Melbourne in
Australia (29) on the Index.
Abu Dhabi also improved,
moving up one place from
last year to 38th this year
Meanwhile, Doha maintained
its position and is at 41st place.
Riyadh also improved, climbing
four slots since 2021 to 53rd.
Other notable MENA region
rankings include Cairo at 56th
and Casablanca at 59th.
“The transformational projects
currently underway across the
GCC — as well as the region’s
appetite for new technology

Thibault, partner at Oliver
Wyman and co-author of the
Index. A mobility expert,
he added: “It’s encouraging
to see a focus on elements
such as improving public
transport utilization, boosting
both walkability and cycling
routes, and electric vehicle
infrastructure. It’s crucial to
prioritize these issues and be
open to change, as mobility
currently accounts for 25% of
global  emissions.”

The Urban Mobility Readiness
Index also includes two sub-
indices  assessing  public
transit and sustainable
mobility performances. In the
Sustainable ~ Mobility ~ Sub-
Index, Dubai took the regional
lead at 46th, followed by Abu
Dhabi at 48th. Dubai also led
the region in public transit,
ranking 31st with a score that is
on par with the global average,
while Doha followed at 45th.
The report highlights global
trends, including the growing
traction of autonomous vehicles,
the ongoing challenges faced by
the shared mobility market in

By : Mostafa Ibrahim — Ameen Kadry

Ooredoo Q.PS.C. (“Ooredoo”) — Ticker: ORDS and Mobile
Telecommunications Company K.S.P.C (“Zain Group”) -Ticker:
Zain announce the signing of definitive agreements between
Ooredoo Group, Zain Group and TASC Towers Holding (“TASC”)
to create the largest tower company in the MENA region, in a cash
and share deal.

The enlarged tower company, comprising approximately 30,000
towers, has a combined estimated current enterprise value of USD
2.2 billion. Ooredoo and Zain will equally retain a substantial stake
of 49.3% each in the newly restructured entity, through an asset
and cash equalisation process. The founders of TASC will retain
the remaining shareholding, through Digital Infrastructure Assets
LLP, and will continue to manage the operations of the business.
The tower entity is expected to achieve run-rate revenues close
to USD 500 million annually, with an EBITDAaL (after leases)
of more than USD 200 million annually upon the completion of
closings in all individual countries — including Qatar, Kuwait,
Jordan, Iraq, Algeria, and Tunisia. This financial position underpins
the promising prospects and profitability of the newly restructured
tower company.

The signing of this landmark transaction constitutes a major
milestone towards realising key aspects of both Ooredoo and Zain’s
strategies, focused on evolving into smart telcos and creating value-
focused portfolio. It also reaffirms the commitment of Ooredoo,
Zain and TASC to drive growth and value for shareholders.

In a joint commentary, Aziz Aluthman Fakhroo, MD and Group
CEO, Ooredoo; Bader Al-Kharafi, Zain Vice-Chairman & Group
CEO; and lyad Mazhar, Founder & CEO of TASC said: “This
pioneering deal embarks us on an exciting journey together as it
results in the establishment of the region’s largest independent
Tower company, placing the MENA region on the world telecom

to fuelling a strong digital
economy in the Middle East and
Africa, we are keen to harness
the power of technology and

to the market swiftly and
efficiently,
involvement from their internal

enablement
MDP.

with minimal

be available through the CaaS
program  with

significant progress in its
mobility readiness. The city
reached 28th in 2023, climbing

— means cities across the Gulf
are likely to continue to rise in
the rankings,” said Guillaume

achieving profitability, and the
impact of inflation on public
transit models.

Nutanix and Raya Data Center Slgn MoU t0 Drive Cloud Uptake Nutanix

By : Mohamed Shawky —
Ghadah Halemy

Nutanix and Raya Data Center Sign
MoU to Drive Cloud Uptake Nutanix,
Inc., a leader in hybrid multicloud
computing and Raya Data Center, the
leading data center service provider in
Egypt, have signed a Memorandum
of Understanding (MoU) to serve
the Public and Enterprise sectors in
the country with cloud solutions and
capabilities. The signing was done at the
recent GITEX GLOBAL 2023 in Dubai.
Raya Data Center has been established
since 2012 to be the leading Data Center

Service provider in the Egyptian market ~ Management, service  management, .4 4 pioneer
with a large portfolio of outsourcing GDPR — and  local  governmental
services including co-location, cloud authorizations.

computing, electromechanical, data
center security and managed services.
Since its inception, Raya Data Center
has enjoyed the trust of local and

international
sectors
manufacturing, government, healthcare,
education and oil & gas. With a data
center facility that features highest
standards of disaster recovery and
secure network environment, Raya Data
Center is committed to highest levels of
compliance with international standards
and quality management certifications.
Raya Data Center is considered as the
first authorized PCI DSS for Cloud and
Co-Location Service Provider along
with multiple ISO certifications like
business continuity, information security

Speaking about the partnership, Mogib
Abdelrazek, Egypt Country Director
at Nutanix said,
cloud technologies is seen as priority

clients from multiple

like  banking, insurance,

digital
“The adoption of

by a majority of public and private
organizations in Egypt, in line with the
Government’s vision outlined in Egypt’s
ICT 2030 Strategy and Digital Egypt.
As a global leader in cloud software

infrastructure solutions, Nutanix is keen
to play an important role in the country’s
transformation
technology solutions that make clouds
‘invisible’, freeing customers to focus
on their business outcomes. As we build

in hyperconverged
yp g customers.

through our
The

our team and footprint in Egypt, our
intention is to collaborate with market
leading vendors and partners to offer the
market best-of-breed solutions. Joining
hands with Raya Data Center is an
expression of this intent and we believe
that this partnership will help propel the
country’s digitization efforts forward.”
With the signing of the MoU, Raya
Data Center has joined Nutanix Elevate
Program. Raya will build part of its
public cloud offering on Nutanix Cloud
Platform and will work with Nutanix
to promote cloud hosting services, in
addition to actively promoting Nutanix
technology to existing and potential
In turn, Nutanix will assist
Raya in developing its staff to be able
to effectively identify, qualify, configure
and propose Nutanix cloud solutions.
vendor
in a timely and planned manner,

commercially

opportunities.

partnership

will make available,

Data Center.

skilled
assist Raya in the execution of Nutanix

“As Egypt-based company, Raya Data
Center takes great pride in supporting
the digital transformation ambitions of
the Government and we always look to
provide the latest cutting-edge services
and products to organizations in the
country. Nutanix’s rich heritage and
history of innovation, combined with
the company’s promise of simplifying
cloud complexity with an open, software-
defined hybrid multicloud platform, is
a proposition that Egyptian companies
will no doubt find very attractive. This
strengthens  our
portfolio and will help us maintain
our position as the premier data center
provider in the market,”
Nashat Fouda, Managing Director, Raya

relevance.”

resources to

solution 1
across the region.

concluded | infrastructure,

tower map. It also positions the region as an advanced player in the
global telecoms landscape, and we anticipate wide-ranging positive
implications for the region — from economic growth and upgraded
connectivity to technological improvements and increased global

“This strategic transaction will unlock significant shareholder
value through higher earnings multiples, as well as ensure
capital efficiency, optimising balance sheets for our respective
companies and creating new possibilities for investors. The deal
also demonstrates our joint dedication to supporting the reduction
of the region’s carbon footprint, contributing to our vision of
reshaping the telecommunications sector by building a more
sustainable ecosystem and ensuring a better-connected future for
our communities across the region,”
As an independent tower company, leveraging the combined assets
of Ooredoo and Zain, TASC will offer Passive Infrastructure as a
Service (PlaaS) in a partnership model. This creates unprecedented
opportunities for all mobile network operators, offering a capital-
efficient alternative to building, owning and managing their own
passive infrastructure in a cost-efficient and environmentally
friendly manner. This partnership model is well-equipped to meet
the needs of other mobile network operators seeking to reduce
costs, lower carbon emissions, and address the increasing demand
for sites driven by double digit growth in mobile data consumption

the CEOs concluded.

Both Ooredoo and Zain will retain their respective active
including wireless
intelligent software, and intellectual property with respect to
managing their telecom networks.

communication antennas,

CIT Webinar about The Partnering in

Business with Germany Programme

By : Mohamed Elattar - Ghadah Halemy

In the framework of cooperation with Industrial Modernisation
Centre & GIZ and The Chamber of Information Technology &
Telecommunications (CIT) Proudly invites you to attend Webinar
about Partnering in Business with Germany Programme On
Monday — December 18, 2023 From 03:00 to 04:30 pm On ZOOM

Application

Dell Technologies and Hugging Face to
Simplify Generative AI with On-Premises IT

D<&A L lechnologies

By ; Nahla Makled -

scripts to help users easily

into enterprises being able

Third quarter revenue of $22.3 billion:

Dell Technologies Delivers Third Quarter Fiscal 2024 Financial Results

By ; Mostafa Ibrahim - Amir Taha
Dell Technologies
financial results for its fiscal 2024 third quarter.
Revenue was $22.3 billion, down 10% year-over-
year. The company generated operating income
of $1.5 billion and non-GAAP operating income

(NYSE: DELL) announces

Information about Dell Technologies’ use of non-
GAAP financial information is provided under “Non-
GAAP Financial Measures” below. All comparisons
in this press release are year-over-year unless
otherwise noted.

Infrastructure Solutions Group delivered third quarter

The Partnering in Business with Germany Programme Provides the
participating managers with the possibility to become familiar with
the German market. Supports to establish business relationships
with German companies and to build long-term partnerships.

The tailored training sessions with German trainers strengthen
specific management competencies.

Company visits and discussions with German managers will show
examples of good business practices.

Direct business contacts and negotiations provide opportunities to
conclude business deals

Register Now: https:/forms.gle/NbkCmJFVQzKVcfLfA

For more info. please visit the following link: https://forms.gle/
NbkCmJFVQzKVcfLfA Programme phases — Partnering in
Business with Germany (managerprogramm.de)

WEBINAR

@ Partnering in Business
<+ with Germany it 7
Programme . "‘ 0

TE00E i o3m0we 200M
] y v 03:00pw
/ 023 “Cowsten o

Ghadah Halmey

Dell Technologies
and Hugging Face are
collaborating to make it easy
for enterprises to create, fine-
tune and implement their
own open-source generative
Al (GenAl) models with the
Hugging Face community
on industry-leading Dell
infrastructure products and
services.

The companies will create
a new Dell portal on the
Hugging Face platform to
offer simplified on-premises
deployment of customized
large  language  models
(LLM) on the industry’s
top selling infrastructure
technology portfolio.
Hugging  Face’s Dell
portal will include custom,
dedicated containers and

and securely deploy open-

source models available
on Hugging Face with
Dell servers and data
storage  systems.  Over
time, the portal will release
updated containers  with

optimized models for Dell
infrastructure, offering
improvement in performance
and support for new GenAl
use cases and models.

“Dell Technologies’” GenAl
capabilities, combined with
Hugging Face’s collection
of datasets and libraries,
offer users the freedom of
open-source GenAl models
with the peace of mind of
on-premises data security
and reliability,” said Jeff
Boudreau, chief Al officer,
Dell Technologies. “This
collaboration translates

to modernize faster by
more  simply  deploying
customized GenAl models
powered by trusted Dell
infrastructure.”

“We are incredibly
excited to partner with
Dell  Technologies to
make  open-source Al
easy to use for enterprises
within their on-premises
infrastructure,” said Jeff
Boudier, head of Product
and Growth, Hugging Face.
“This collaboration will
empower companies to
build their own Al systems
leveraging the incredible
innovations of the open

source community,
while  benefiting  from
the security, compliance

and performance of Dell
systems.”

of $2 billion, down 16% and 17% year-over-year,
respectively. Diluted earnings per share was $1.36,
and non-GAAP diluted earnings per share was $1.88.
Cash flow from operations for the third quarter
was $2.2 billion, driven by profitability and strong
working capital performance. The company has
generated $9.9 billion of cash flow from operations
throughout the last 12 months.

Dell ended the quarter with remaining performance
obligations of $39 billion, recurring revenue of $5.6
billion, up 4% year-over-year, and deferred revenue
of $29.1 billion, up 7% year-over-year, primarily due
to increases in software and hardware maintenance
agreements. The company’s cash and investment
balance was $9.9 billion.

“We have proven our ability to generate strong
cash flow through profitability and working capital
efficiency, including $9.9 billion of cash flow from
operations over the last twelve months,” said Yvonne
McGill, chief financial officer, Dell Technologies.
“Our long-term financial framework and capital
allocation plan continue to deliver results, with $1
billion returned to shareholders in the third quarter
through share repurchases and dividends.”

revenue of $8.5 billion, flat sequentially and down
12% year-over-year. Servers and networking revenue
was $4.7 billion, with 9% sequential growth driven
by Al-optimized servers. Storage revenue was $3.8
billion, down 8% sequentially with demand strength
in unstructured data solutions and data protection.
Operating income was $1.1 billion.

Client Solutions Group delivered third quarter
revenue of $12.3 billion, down 11% year-over-year
and 5% sequentially. Commercial client revenue was
$9.8 billion, and Consumer revenue was $2.4 billion.
Operating income was $925 million.

“Technology is everywhere, and we continue to focus
on extending our leadership positions and turning
new opportunities into incremental growth,” said Jeff
Clarke, vice chairman and chief operating officer.
“Our servers and networking business was up 9%
sequentially fueled by customer interest in generative
Al And heading into FY25, we expect revenue
growth given the tailwinds to our business.”

Dell continued to expand its broad portfolio to help
customers meet their performance, cost and security
requirements across clouds, on premises and at the
edge.

GlobalData highlights transformative impact of AR/VR
technologies in construction industry

By : Rasha Hussein — Ghada
Halemy

The construction industry is on the brink
of a profound shift with the integration of
augmented and virtual reality (AR/VR)
technologies. These advancements promise
a radical redefinition of design, planning,
and execution in construction projects. The
collaborative potential of these technologies
extends to project management, safety
training, and customer issue resolution,
showcasing a transformative trajectory for
the industry, says GlobalData, a leading data
and analytics company.

Saurabh Daga, Associate Project Manager
of Disruptive Tech at GlobalData,
comments: “The integration of AR/ VR
in construction can transform design and
planning. Augmented reality enables real-
time visualization and adjustments, reducing
errors and revisions. Virtual reality immerses
stakeholders in 3D project representations,
promoting alignment before construction.
These technologies can help streamline
project management and collaboration

by enabling real-time interaction from
anywhere. Additionally, they enhance safety
training by simulating on-site hazards in
virtual environments, reducing the risk of
accidents.”

AR/VR technologies are reshaping the real
estateand construction industries, exemplified
by the recent collaboration between the US
startup Vizalogix and construction solutions
provider Texada. This partnership combines
Vizalogix’s AR-enhanced video call solution
with Texada’s platform, facilitating improved
communication  between  construction
equipment dealers and technicians, thereby
enabling the prompt resolution of customer

issues.
GlobalData’s Disruptor Intelligence Center
cites significant AR/VR advancements

in the construction sector, including US-
based Trimble’s AR app for construction
workers, British construction tech startup
XYZ Reality’s AR headset for providing on-
site building information modeling (BIM),
and US-based construction equipment
manufacturer ACECO’s extended reality
(XR) and IoT infused equipment health
monitoring  system.

Daga concludes: “As the construction
industry continues to embrace AR/VR, the
potential for these technologies is immense.
They are anticipated to become game
changers in construction processes, driving
further advancements in efficiency, safety,
and quality. However, the industry faces
challenges such as the need for significant
initial investment, specialized training for
the workforce, and integration with existing
technological infrastructures. Addressing
these challenges is crucial for fully realizing
AR/VR’s potential in construction.”

TikTok Announces its Commltment to Sustainability and Climate Literacy At COP28

if Sarah NourEldeeb — Wael
Elgafary

As climate change continues to be one
of the most important challenges facing
humankind, TikTok remains committed
to raising sustainability awareness and
increasing climate literacy among their global
community.

As part of this ongoing commitment and
coinciding with the COP28 UN Climate
Change Conference, TikTok launched the
2023 #ClimateAction campaign with new
initiatives and programming. Introduce
a new $IM initiative to tackle climate
misinformation in support of Verified for
Climate, a joint program of the United
Nations and Purpose. The initiative will bring
together a team of Verified Champions*,
including scientists and trusted experts from
Brazil, the United Arab Emirates, and Spain
who will support select TikTok creators in
developing educational content to tackle
climate misinformation and disinformation
while driving climate action within the
TikTok community.

“At TikTok, we are continuously finding
ways to empower our community with

o TikTok

#ClimateAction

TikTok COP28

authoritative information on topics that matter
to them, including climate literacy. Through
this new initiative, we’re looking forward to
partnering with a team of experts to further
inform and inspire our global community,
bound by our shared goal of raising awareness
around important climate topics and finding
sustainable solutions,” said Helena Lersch,
Vice President of Public Policy for Emerging
Markets and Global Head of Corporate Social

Responsibility, TikTok.

Melissa ~ Fleming,  United  Nations
Under-Secretary-General for Global
Communications, said: “We are excited to
onboard a team of trusted messengers who
will help spread factual, trustworthy climate
content to TikTok’s large global audience.
Given the scale and urgency of the climate
crisis, the need for accurate, science-based
information has never been greater. With
creative content that focuses on solutions and
inspires action, the Verified Champions will
help turn the tide on denialism, doomism and
delay.”

TikTok’s efforts to combat harmful
misinformation while elevating authoritative
information are year-round. The policies
prohibit climate change misinformation
that undermines well-established scientific
consensus, such as content denying the
existence of climate change or the factors that
contribute to it. In April, TikTok also worked
with the UN to launch a search feature that
empowers people who search for climate-
related topics with authoritative information,
which has been viewed over 17M times
globally since then.
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During the inauguration of a number of technology projects in Minya:

Minister of Communications: Providing stimulating information for entrepreneurs,
innovators, independent professionals, and trainees at Cretiva centers

No. 806 - 17t Year SUN - 10 December 2023

gy: Ghada Helmy - Sarah Nour El-
n

Dr.AmrTalaat,Ministerof Communications
and Information Technology, and Major
General Osama El-Kady, Governor of
Minya, held an extensive meeting with a
group of young entrepreneurs, independent
professionals, trainees, and graduates
of the Ministry’s programs to build
capacity and support entrepreneurship
at the Digital Egypt Creativity Center
“Cretiva” in Minya, which was established
by the Ministry of Communications
and Technology. Information at Minya
University to provide specialized training
in the field of communications and
information technology, and to create a
supportive climate for digital innovation
and entrepreneurship for university
students, graduates, and youth in Minya
Governorate. This was in the presence
of Dr. Essam El-Din Farhat, President of
Minya University, and a number of leaders
from both the Ministry of Communications
and Information Technology and Minya
Governorate.

During the meeting; Talaat explained that
the goal of Cretiva’s visit to Minya is to
verify the impact achieved as a result of
the programs implemented by the Ministry
of Communications and Information
Technology within the center to build the
capabilities of the governorate’s youth so
that they can compete in the labor market.
Pointing out that the labor market in recent
years has witnessed huge developments
and has become open to all countries of
the world, which requires young people
to keep pace with these developments and
develop their skills through training and
gaining experience in order to be able to
compete in the global labor market.

Building youth capabilities and job
opportunities
He added that the Ministry of

Communications is keen on building
the capabilities of young people and
qualifying them to obtain job opportunities
that are not linked to geographical borders,
and that training should be coupled with

job opportunities. Pointing out that one of
the goals of the Egypt Digital Creativity
Centers is to build the capabilities of
young people from all specializations
and academic backgrounds to enable
them to work in the communications and
information technology sector or to support
their abilities in adapting information
technology to serve their field of work and
specialization.

Dr. Amr Talaat pointed out that there is a
gapinspecialized skillsincommunications
and information technology in the world,
which provides tremendous opportunities
for Egyptian youth to join the global labor
market. Egypt has become the focus of
world attention as a country exporting
communications and information
technology services, and ranked third
among the most prominent global
locations in the outsourcing industry. He
explained that the sector achieved digital
exports worth $4.9 billion last year and
aims to achieve $9 billion in 2026. Noting
that the Ministry is keen to develop the
digital infrastructure throughout the
Republic to enable young people to work
remotely.

Interactive digital society

For her part, Engineer Ghada Labib,
Deputy Minister of Communications and
Information Technology for Institutional
Development, reviewed the most
prominent achievements and future plans
in joint cooperation projects between
the ministry and the governorate in the
field of digital institutional development
and supporting digital transformation
efforts in the governorate. Noting that the
Ministry has implemented a set of digital
institutional development efforts in Minya
Governorate to contribute to creating
a new business model that ensures the
sustainability of digital transformation
work and enhances access to a safe,
productive and sustainable interactive
digital society. A package of programs
for developing and building digital
capabilities was implemented for (542)
workers in the governorate, directorates,

—
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“Khalat Al-Ayal” and “Rockets Learning”
are success stories for young people in Upper
Egypt and the launch of electronic platforms

centers and affiliated villages, with (806)
certificates, in addition to implementing
a number of digital awareness, education
and qualification programs for citizens for
(9,738) citizens from all societal groups,
with (13,495) certificates. ) A different
path, and digital awareness was raised
for (10,424) citizens in about 192 of the
Decent Life villages in the governorate,
and digital culture and skills were
developed for (1,087) workers moving to
government service complexes in those
villages, in accordance with the latest
standards and in partnership with national
and international institutions.

Working in the field.

The Ministry of Communications had
signed a memorandum of understanding
with the Minya Governorate in August
2022 to cooperate in implementing digital
institutional development projects in the
governorate’s general office, affiliated

agencies, and service directorates, and
implementing digital awareness activities
for the citizens of the governorate,
especially in the villages targeted by
the national project to develop villages
in the Egyptian countryside, under the
presidential initiative “A Decent Life”
to spread the word. Digital culture and
developing their digital capabilities, to
empower them economically and provide
a decent life for them.

Providing a stimulating climate for
innovation

Engineer Ahmed Al-Zaher, CEO of
the Information Technology Industry
Development Authority (ITIDA),

also explained that the Authority is
working through the Authority’s Center
for Technological Innovation and
Entrepreneurship (TEC) to provide
a stimulating climate for innovation
and stimulate entrepreneurial and

innovative work among young people
in all governorates at the Egypt Digital
Innovation Centers (Cretiva). ; He added
that the Authority has trained more than
310 independent professionals during
the year 2023, with a total of more than
700 independent professionals since the
beginning of the operation of the Egypt
Digital Creativity Center Cretiva in
Minya in 2021, of which more than 113
independent  professionals  succeeded
in obtaining freelance work contracts,
whether from inside or outside Egypt.
In hard currency. The total number of
trainees at the center reached 5,729, and
about 138 startup companies and 729
entrepreneurs were supported, indicating
that the Authority implemented all these
activities through the current operator of
the center in Minya Governorate, which is
“Athar” Company, within the framework
of the Authority’s strategy to enhance
cooperation with the sector. private.
Training 10,000 young people

For her part, Dr. Heba Saleh, Head of
the Information Technology Institute,
explained the plans and work of the
Information Technology Institute at the
Digital Egypt Creativity Center, Minya.
Pointing to the most prominent indicators
of the training programs provided by the
institute within the center for young people
from all parts of the governorate and the
impact achieved, whether through creating
job opportunities or empowering young
people with the skills of the free labor
market and remote work.

She added that within a year and two
months, the number of beneficiaries of
the career path consultations and activities
provided by the institute within the center
increased from 4,800 beneficiaries to 9,600
beneficiaries, i.e. by 100%. Graduates’
revenues from self-employment also
increased from $26,000 in August 2022
to $68,500 in December 2023, i.e. by
100%. 163%. The number of beneficiaries
of technical and applied programs also
increased from 2000 to 5000, or by
150%. Noting that the institute provides

training programs within the Digital Egypt
Creativity Center in Minya in 6 technical
specializations related to freelance
markets.

The meeting witnessed a review of
examples of young graduates of the
Ministry’s programs and its affiliated
entities at the Digital Egypt Creativity
Center, Minya, about their experience
in developing their skills by enrolling
in training programs within the center.
One of the young men explained how
these programs qualified him to obtain
distinguished job opportunities in one
of the banks as well as in one. From
specialized companies, while one of
the young men reviewed his experience
working as an independent professional
from Egypt for one of the specialized
companies in the United States. One of
the independent professionals graduates
of the center’s programs also praised the
programs he obtained through the center,
which qualified him to work in the global
freelance market in a way that provided
him with flexibility in choosing the time
and project he wished to implement.
Entrepreneurs

Two models of female entrepreneurs who
own emerging technology companies
that were incubated at the Digital Egypt
Creativity Center in Minya were also
reviewed. The entrepreneur, owner of
“Khalat Al-Ayyal” company, reviewed
the services provided by the company,
which specializes in providing services
for child care and developing their skills.
She praised the support the program
provided her to develop her idea and grow
her business. Pointing out that she was
honored by the President of the Republic
during his visit to Minya Governorate.
The entrepreneur who owns “Rockets
Learning” also indicated the company’s
plans to expand its business in Africa.
Reviewing the services provided by
the company through an educational
application designed to teach the English
language to kindergarten and first to third
grade students.

President of Akhbar Alyoum Academy honors
Khaled Hassan, editor-in-chief of “‘Alam Rakamy”’

By: Sarah Noue Eldeen
Rasha Hussein

Dr. Maged ElI Kemary,
President of Akhbar Al Youm
Academy, honored journalist
Khaled Hassan, editor-in-
chief of “Alam Digital”
newspaper, for his continuous
efforts in educating academy
and university students about
training opportunities and
developing their digital skills
through training programs
and initiatives offered by
many government agencies,
especially  the  Ministry
of  Communications  and
Information Technology and
other entities. Its affiliates, as
well as information technology

“Tiec”, and Dr. Heba Adel,
Supervisor of the Future
Technology Pioneers
Initiative at the Ministry of
Communications, Ashraf
Mukhtar, an official. Public
Relations at Etisalat Misr,
Engineer Amr  El-Arabi,
Director of the “XPAND
CS” Academy, affiliated with
“MCS” Information Security
Solutions  Company, and
Mohamed Ragab, Marketing
Director at  Khadhamaty
Company for  Electronic
Payment.

For his part, journalist Khaled
Hassan, editor-in-chief of
“Alam Digital” newspaper,
confirmed that trained young

The Information Center of the Council of Ministers, in cooperation with MCS;
A training course to raise awareness of cybersecurity risks for government staff

By: Nahla Makled — Ameen Kadry
The Information and Decision Support
Center of the Council of Ministers,
in cooperation with the Middle East
Information Technology Services
Company (MCS), the regional distributor
and consulting partner for cybersecurity
solutions and products in Egypt and the
African continent, organized the activities
of the second training course, under the title:
“Security Awareness for Every Employee,”
with the participation of the company
Mandient, a global subsidiary of Google
Cloud, aims to raise awareness among
government staff against cybersecurity risks
and support the safe use of information
technology tools while promoting digital
transformation  concepts.

The meeting was attended by Engineer
Osama Al-Fayoumi, Head of the
Technology Sector at the Information
and Decision Support Center, Dr. Yasser

Regional Director of Systems Engineers in
the Middle East and Africa. At Mandient
International, and Fateh Garangawi, the
company’s regional sales manager for
Egypt, Saudi Arabia and Bahrain.

For his part, Osama Al-Gohary, Assistant
to the Prime Minister and Head of the
Information and Decision  Support
Center, stressed the Center’s keenness
to develop work tools, especially at the
digital level, and to enhance the concepts
of digital transformation among the
various employees of the Center, noting
that concluding major partnerships in that
framework in cooperation with major
companies Technology contributes to
achieving the center’s goals and plans
towards formulating a roadmap for digital
transformation regarding all its activities
and tasks as a leading government think
tank.

For his part, Engineer Tariq Shabaka,

Information and Decision Support Center
of the Council of Ministers regarding
developing the skills of government staff
towards digital risks and challenges related
to cybersecurity.

He explained that the training course, which
included distinguished participation from
the governorates of South Sinai, Aswan,
and Sharqia, reflects a complete belief in the
importance of the role of the private sector
in transferring technical developments and
protection mechanisms to government staff
in various parts of the republic to enhance
the process of digital transformation and
achieve sustainable development goals.

It is noteworthy that the course, which was
held over two days, included a number of
main topics, most notably: defining what
security awareness is and its importance, as
well as defining common security threats,
such as: phishing, social engineering,
malware, and ways to secure social media

Way to Success” initiative

and communications

companies, in addition (CWS 2023), which was
to its role in highlighting organized by the “Digital
how students start their ~World” newspaper, Akhbar
professional careers, enter Al-Youm Academy, and was

the field of entrepreneurship
and emerging companies,
benefit from the opportunities
available to finance graduation
projects, as well as transform
their creative ideas into
tangible  innovations  and
new solutions to solve many
societal  problems.

This came during the activities
of the eighteenth session
of the “Creativity...Your

managed by journalist writer
Khaled Hassan, editor-in-
chief of “Digital World”,
sponsored by the “ITIDA”
Authority at the Ministry
of Communications, as it
seeks to support... Qualifying
students,  enhancing the
concept of entrepreneurship,
developing the educational
process, and the necessity of
qualifying students to increase

their competitiveness to obtain

suitable job opportunities,
under the supervision of Dr.
Nashwa Al-Lawati, Head of
the Journalism Department,
and  coordinating  faculty
members, Dr. Amira Naji,
and Dr. Maha Mukhtar, in
the presence of Dr. Hussein
Omran, Head of the Computer
Science Department, Faten
Al-Khouly, Executive
Director of the Initiative,
Engineer Osama Mohamed -
Innovation Representative at
the Technological Innovation
and Entrepreneurship Center

cadres are one of the most
prominent competitive
advantages that Egypt enjoys
in the field of information
technology, communications
and electronics  industry,
and one of the most
important factors that attract
international companies to
establish their centers in
Egypt to export services
in all sectors. The fields of
artificial intelligence, cloud
computing, information
security, embedded software,
electronic design, and other
high-value  specializations.

Darwish, Director of the Centre’s Public
Relations Department, Engineer Mohamed
Hossam, Director of Regional Distribution
Channels at MCS, and Jamil Abu AKkl,

by: Mostafa Ibrahim - Mohamad Al Attar

The Egyptian Telecom Company announced the complete
regularity of Internet service nationwide. The company also
confirms that there is no truth to what has been circulated on
some social media sites about the presence of a break in one of

Chairman of the Board of Directors of
the Middle East Information Technology
Services Company (MCS), expressed his
happiness in the joint cooperation with the

and passwords, in addition to introducing the
concept of physical security. By securing the
workspace, devices, data, data security and
privacy, in addition to protecting personal

the submarine cables.

The company expresses its apologies to its valued customers for
this emergency disruption, and the company will compensate
affected customers as well as those who were not affected with an
additional 10 GB on all packages.

During Vodafone Egypt’s honor at SHRM Mena 2023 :
Naglaa Qenawy: We are committed to achieving best practices in the field of human resources and promoting equality in the work environment

By: Ali Eldeeb - Ghada Helmy

administrative

excellence.

the activities of the SHRM 2023

receive this award, which reflects its

achievement.

of those searching for a suitable

Vodafone Egypt won the Gold Award
for Excellence in Diversity and
Inclusion during its participation in
the 2023 SHRM Mena Conference
and Exhibition, organized by the
Society for Human Resource
Management in the Middle East
and North Africa. In recognition
of her efforts in integrating youth
and women into work fields. The
company’s human resources team
was honored in recognition of its
excellence in several areas, including
continuous  innovation, effective
crisis management, in addition to
applying the factors and principles of

Vodafone Egypt’s receipt of this
award comes in recognition of
its excellence in providing equal
opportunities and equality for all
groups, especially youth, women,
and people with special needs. It
is considered the first company in
Egypt to receive this award, thanks to
its commitment to providing a work
environment to consolidate equality.
Mrs. Yasmine El-Desouki, Director
The first Talent Management and
Leadership Development DE&I at
Vodafone Egypt, in a session entitled
“Women in Leadership Roles:
Awareness Meets Ambition,” within

Conference, where she shed light
during her participation on Vodafone
Egypt’s vision on the role of women
in leadership and how diversity and
a culture of inclusion play a role. It
is vital in achieving success for any
organization, especially with the
discovery of the necessary factors
to create ideal conditions in the
workplace that allow women leaders
to achieve excellence and best utilize
their abilities.

For her part, Naglaa Qenawy, Head
of the Human Resources Sector
at Vodafone Egypt, said that she
was happy for the company to

strong commitment to establishing
a culture of a harmonious work
environment, and stressed that this
achievement comes as confirmation
of the company’s continuous efforts
to implement the best practices for
human resources management, as
she pointed out. She stressed the
importance of supporting women in
all fields, developing the principles
of gender equality, and building
a work environment that respects
all employees, and expressed her
thanks to all members of the work
team for their continuous efforts
and contributions to achieving this

Vodafone Egypt adopts an effective
strategy to create an environment
based on the principles of justice
and gender balance. The company
considers women leaders an essential
partof its vision and promotes women
assuming  leadership  positions,
empowering women and developing
their skills to support their role in
economic and social progress, as the
percentage of women in leadership
positions within Vodafone Egypt
has reached 40%, and aims to reach
50% by 2025. The company is also
keen to provide job opportunities that
suit women in particular, in support

work opportunity that matches their
life and professional requirements.
One of Vodafone’s most important
programs is the “Returnship”
program, which aims to train women
who have graduated. From the labor
market for a long period of up to
3 and 5 years and returning them
to the work environment again, in
addition to Vodafone’s launch of the
“Your Idea” platform, which aims
to support women to achieve their
dreams and ideas by overcoming the
difficulties that women face in the
first step to achieving their ideas and
goals .
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