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Economic Outlook 2024

Balancing prices and priorities

Egypt charts a course for
steady economic growth,

projecting a 1.2% YQOY
increase in real consumer
spending.

Source: Mostercord Economics Institute, Economic Outlook 2024
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How has tourism impacted
Egypt’s burgeoning
construction landscape”

As investments in the international real estate grows across
various countries, Egypt has been constantly making numerous
reformation efforts, signifying its commitment to economic
development. The country has implemented a wide range of
initiatives to attract foreign investments, which can further
boost a wide range of economic activities as well as enhance
export capabilities. These efforts, combined with recent
developments in various projects, have significantly elevated
Egypt’s standing as one of the preferred destinations for
investors, both regionally and globally.

With a strategic focus on its economic infrastructure
development and creating a conducive business environment,
Egypt is now positioned to capitalise on the opportunities
available in the global market and drive its economy towards
prosperity. In line with this, the country has been establishing
independent urban centres, and industrial and economic zones,
beyond its existing cities and hubs. The strategic move has
proven to be a game changer for the country, as it not only
attracted more investments but also helped flourish the tourism
sector.

Considering the fact that tourism is a key source of revenue
for Egypt and an exceptional source of pride for the country’s
culture, the development of the tourism industry beyond the
traditional destinations is an extremely effective way to attract
diverse investments. Egypt has long relied on tourism as a vital
source of revenue and it is an integral part of the country’s rich
cultural heritage. By venturing beyond the traditional tourist
spots, Egypt has successfully tapped into a wide range of
preferences, making it an incredibly effective way to attract
tourists from across the world.

Infrastructure Development led by Tourist Influx

The growth in Egypt’s tourism sector has positively
impacted the country’s infrastructural development, which is
significant for sustaining and promoting growth. The tourism
sector demands an extensive network of hotels, resorts and
accommodations. The influx of tourists has pushed the country
to accelerate construction of advanced hospitality facilities,
ranging from luxury resorts along the Red Sea to boutique
hotels in historic cities such as Luxor and Aswan, among
others.

Efficient transportation

Similarly, efficient transportation has been a key pillar in
ensuring sustained growth of tourism. Construction and
development of airports, roads and ports has been prioritised to
accommodate the increasing number of tourists. Projects like
the Cairo International Airport expansion and the development
of a high-speed rail network demonstrate the emphasis on
improving accessibility. Currently, Egypt’s Ministry of
Transportation is currently working on about 25 projects
related to the railroad industry, in line with the government’s
goals to develop roads and offer adequate transit between the
cities.

Preservation of history and archaeology

Egypt’s approach to infrastructure development goes beyond
justexpanding transportation networks and building new hotels.
It places a strong emphasis on preservation and enhancement
of its wealth of historical and archaeological treasures.
Infrastructure projects in the nation also include restoration
and ongoing maintenance of ancient sites. Additionally, the
country has been dedicated to creating visitor centres that offer
sustainable, educational and enjoyable experiences for tourists.
The unique approach opens up significant opportunities for real
estate developers and construction planners to engage in long-
term projects that contribute to Egypt’s cultural heritage and
sustainable tourism industry.

Investments in Egypt

Apart from the government’s dedication to develop the
country’s infrastructure, Egypt has secured a position as an
attractive investment destination in the MENA region. The
country received over USD 9.2 billion in financial support
for 144 projects from the European Bank for Reconstruction
and Development. This reflects the investors’ confidence
in the construction sector of the country, which has grown
considerably in the past decade. According to reports, Egypt’s
construction market size is projected to grow from USD 46.85
billion in 2023 to USD 70.09 billion by 2028, ata CAGR of 8.9
per cent during the forecast period.

In light of the high population and low rate of urban
infrastructure, Egypt has constructed 24 cities in the past 35
years, housing 32 million people and is planning to build 14
new towns to address the prevalent housing supply shortage.
Currently, real estate projects under construction in Egypt
reached a value of USD 500 billion by the end of the first
half of 2023, as per industry reports. These figures reflect that
the country’s real estate landscape has been growing at an
accelerated pace, which will further offer greater prospects.
Embracing Sustainability

Following the global trend, Egypt’s construction sector is
focusing on eco-lodges, nature reserves and other sustainable
infrastructures. By promoting such projects, the country
seeks to create a balance between its tourism activities and
environmental conservation efforts, while highlighting its
natural wealth. For instance, initiatives such as green building
designs and renewable energy installations are gaining
momentum in the industry, as the Egyptian government aims
to secure the country’s position as a preferred global tourist
destination while addressing pressing environmental concerns.
Similarly, the country is facing a necessity to improve its
water supply and sanitation systems in popular destinations
as the influx of tourist increases. Construction planners have
to efficiently design systems that are environmentally friendly
as well as meet global standards to ensure a comfortable
experience for visitors. The tourism sector’s growth includes
infrastructure development that benefits local communities and
visitors, as well as attracts foreign investors. This can include
housing, educational institutions, healthcare facilities, tourism
facilities, transportation systems, communication networks
and it also increases employment prospects, all of which are
vital in raising the standard of living in areas that are heavily
dependent on tourism. These improvements will benefit the
economy significantly by creating jobs, boosting property
values and generating cash from tourism-related activities.
Role of Trimble Solutions in Egypt Construction Sector
Trimble is a leader in construction technology. The company’s
innovative solutions offer valuable support for Egypt’s
ambitious efforts to develop new cities and urban centres. A
noteworthy example of this is PGESCO, a leading player in the
construction and engineering sector of Egypt, which received
‘Company of the Month’ recognition from Trimble Solutions.
This recognition is a testament to PGESCO’s exceptional
integration of Trimble’s Tekla Structures 3D BIM Solutions,
which reflects its dedication leveraging the latest technological
innovations across every phase of its projects.

Trimble’s Tekla Structures played a pivotal role in the success of
PGESCO’s projects. It was instrumental in ensuring seamless
collaborations, optimising efficiency and streamlining project
workflows. The software also enhanced communication among
stakeholders, promoted cross-disciplinary collaborations,
facilitated efficient coordination and ensured smooth flow of
information. This, in turn, enabled informed decision-making,
dynamic clash detection, expedited fabrication and facilitated
effective installation processes.

The tourism industry has been a key driver in shaping Egypt’s
construction landscape. The surging demand to accommodate
and engage tourists from across the globe has pushed the
country to initiate construction projects that encompass
historical site restoration, visitor centres, accommodations,
transportation infrastructure and sustainability. These evolving
market requirements have driven construction industry players
in the country to explore and leverage the potential of cutting-
edge technologies such as Tekla software.

During his visit to Kafr El-Sheikh:
The Minister of Communications inspects the construction work of the
Egypt Digital Innovatlon Center “Cretiva” at Klng Fouad I Palace

By: Mostafa Ibrahim — Ghada Helmy
During his visit to Kafr El-Sheikh Governorate,
Dr. Amr Talaat, Minister of Communications and
Information Technology, inspected the construction
work of the Digital Egypt Creativity Center
“Cretiva” at King Fouad I Palace, which is being
established by the Ministry of Communications and
Information Technology to support technological
innovation and entrepreneurship, develop the skills
of the governorate’s youth, and qualify them in
line with the requirements of The local and global
labor market in communications and information
technology specializations; He was received by
Amr Al-Bashbishi, Deputy Governor of Kafr El-
Sheikh.

The establishment of the Digital Egypt Creativity
Center in Kafr El-Sheikh comes within the
framework of the Ministry of Communications and
Information Technology’s plan to spread the Digital
Egypt Creativity Centers in the governorates and
establish a center in each governorate to train and
qualify young cadres in the latest technology fields
in the communications and information technology

sector and to create a supportive climate for digital
innovation and entrepreneurship. Now, 20 centers
have been established and the goal is to reach 26
centers by the end of 2024.

Dr. Amr Talaat listened to a detailed explanation
from Engineer Ahmed Hussein, Acting Head of the
Central Administration for Engineering Projects at
the Ministry of Communications and Information
Technology, about the construction work and
implementation rates. Dr. Amr Talaat stressed the
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need to commit to implementing the development of
the historical building while preserving the heritage
value and architectural style of the building.

King Fouad I Palace was established in 1927. The
project to transform the palace into a digital Egypt
innovation center comes in implementation of the
cooperation protocol signed between the Ministry
of Communications and Information Technology,
the Egyptian Endowments Authority, and Kafr El-
Sheikh Governorate.

The Digital Egypt Creativity Center in Kafr
El-Sheikh will provide training programs at all
stages of creativity and in various technological
specializations, which will contribute to preparing
young digital talents in the governorates and
enabling them to obtain distinguished job
opportunities and embrace creative ideas and
emerging  projects.

During the inspection tour, Dr. Amr Talaat
listened to an explanation about Kafr El-Sheikh
Governorate’s efforts in digital transformation
and linking it to Digital Egypt, the state property
inventory system, and the unified national number
for real estate.

It is worth noting that Dr. Amr Talaat, and
Lieutenant General Engineer Kamel Al-Wazir and
the Minister of Transport, opened the “King Fouad
Station” post office after completing the work of
raising the efficiency of the historic King Fouad
Train Station and developing it and converting it to
a post office to provide all integrated governmental,
postal and financial services and Egypt’s digital
services to citizens.

eFinance partners with Software Group to promote financial inclusion

MDP takes the lead in launching the

in Egypt by providing Digital and Agency banking solutions

KI : Bakinam Khaled —
ohamed Elkholy

e-finance Investment Group, one of
Egypt’s leading developers of digital
payment infrastructures, has signed
a Memorandum of Understanding
(MOU) with Software Group, a global
technology company specialised in
digital banking solutions and financial
inclusion, to encourage the adoption
of digital financial technologies, Agent
Banking, along with cloud computing
services and artificial intelligence.
The MOU, which was signed during
the 27th edition of Cairo ICT 2023
Middle East and Africa Exhibition and
Conference, is part of e-finance’s plan to
empower banks and financial institutions
in Egypt by providing a wealth of
solutions and services including agency
banking services widening the access of
financial services to mass market, while
focusing on rapid time to market.
This Partnership is capitalizing
on the capabilities of SW Group
Agency Banking Technology aiming
to contribute to the Central Bank of
Egypt’s strategy for financial inclusion
and national economic development
under the 2030 Vision.

e-finance and Software Group are
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commercial model
to support the development and
management of all digital banking and
financial components.  Further, the
two companies will partner to market,
and cooperate with banks and financial
institutions in Egypt and beyond
to enhance financial inclusion and
reduce the costs incurred by banks in
leveraging new technologies, opening
new branches, and reaching underserved
customers in remote locations.

While commenting on the partnership,
e-finance Investment Group Chairman
and CEO, Ibrahim Sarhan, said, the
Egyptian market is evolving and we
are working on empowering financial
and non-financial institutions to respond
innovatively to this rapid change by
providing a full spectrum of digital

developing a

financial service activities, supported by
huge

investments and a giant infrastructure
established by eFinance group aiming to
accelerate the digitization of economy.
He further added that the group
continuously seeks enrichment of its
capabilities by forging partnerships
to provide digital financial solutions
that are first of its kind in the Egyptian
market.

“The group is proud of its partnership
with Software Group, a global company
and a leader in its field. The cooperation
will result in the provision of a diverse
and new set of digital financial services
to the banking and financial sectors
considering the continuous development
and  modernization  of  various
regulations, controls, and laws led by the
Central Bank of Egypt and the Financial
Regulatory Authority to support and
enhance digital financial inclusion and
make more innovative financial tools
available,” stated Ibrahim.

Also commenting on the partnership,
Software Group CEO, Kalin RadCv
expressed his pride in partnering with
e-finance due to its great experience
in digital transformation and financial
inclusion within Egypt.

Mastercard Carbon Calculator in Egypt

By : Wael Elgafary — Sarah Noureldeen

Mastercard has partnered with MDP to launch the first Carbon Calculator in Egypt,
enabling customers to understand and consider the environmental impact of their
purchases.

The solution will be available to MDP’s customers, offering them a simple
and convenient way to measure their estimated carbon footprint generated
by card purchases. Powered by the independently verified Doconomy Aland
Index, The Mastercard Carbon Calculator provides users with their estimated
carbon emissions to help drive more informed purchasing decisions and can
be enhanced with relatable and easy-to-understand comparisons, such as the
number of trees required to absorb a relative amount of CO2, and tips about
living more sustainably.

“In line with MDP’s commitment to reducing carbon emissions, we are delighted to
collaborate with Mastercard to introduce the Carbon Calculator in Egypt. This will
be a significant step in leveraging MDP’s network to promote responsible practices
& a sustainable future. As our customers respond to increased consumer desire to
make more eco-friendly choices, we are making a firm commitment to reducing our
environmental footprint. Every single transaction we can make towards a greener
world, matters,” said Ahmed Nafie, CEO at MDP.

“This partnership is a significant milestone in Mastercard’s efforts to drive positive
change among consumers and raise awareness about the impact of purchasing
behaviour on our planet. Reinforcing our dedication to building a more sustainable
future, the Carbon Calculator seeks to inspire individuals to take action to protect
our climate and environment. As part of our commitment to driving our business
toward net zero emissions by 2040, we hope to expand the benefits of this practical
tool to other partners in Egypt and the wider region,” said Inji Borai, Country
Manager, Egypt, Mastercard.

The launch of the Carbon Calculator aligns with Egypt’s Sustainable Development
Strategy - Vision 2030, to reach a higher standard of sustainable economic
development and increase quality-of-life by encouraging individuals and businesses
to act towards a more sustainable society.

LOGIC Consulting celebrates its 25th anniversary
and unveils new rebranding initiaive

Using IBM technology, CIB integrated existing and new services from
all the hank’s platforms supported hy a hybrid cloud approach

Ooredoo Reshapes Region’s
Digital Landscape with Successful

By : Wael Elgafary — Nahla Makled

LOGIC Consulting, a leading regional consulting firm in the
Middle East, proudly celebrated its 25th anniversary by reflecting
on a quarter-century of success and numerous significant feats.
In conjunction with this momentous occasion, the firm has
launched a dynamic rebranding initiative, revealing a refreshed
logo that symbolizes its forward-thinking philosophy and
steadfast dedication to adapting alongside global advancements
and client-centric paradigms.

Through its extensive industry expertise, LOGIC Consulting
assists businesses across sectors in navigating the complexities
of the market, enabling them to make informed decisions and
adapt to the changes of the rapidly evolving industries. Its
service offering focuses on a wide range of aspects related to
organisational growth, including process mapping, change
management, diagnostics, structural design, and policy
formation. Furthermore, the firm promotes governance as well
as fosters accountability, transparency, and ethical decision-
making as essential factors for sustainable development and
prosperity in a variety of industries. LOGIC Consulting provides
its expertise and solutions to prominent organisations like the
Suez Canal Authority, Arab contractors in Egypt, and several
ministries in Saudi Arabia, including the Ministry of Commerce,
the Ministry of Hajj and Umrah, and the Ministry of Rural
Affairs and Housing.

The firm utilises its extensive expertise in formulating strategies
as well as a hands-on approach to assisting clients in strategy
implementation, which involves financial restructuring,
acquisitions, or divestment. With the deployment of numerous
innovative methodologies, the firm offers comprehensive
solutions to empower organisations and help them achieve their
objectives.

By : Bakinam Khaled -
Ameen Kadry
Commercial ~ International
Bank Egypt (CIB) has chosen
IBM’s technology to integrate
existing and new services

from branches, digital
channels, mobile and internet
banking, IVR, business

processes and CRM. The
integration is part of the bank’s
digital transformation journey
and mission to modernize its
IT infrastructure.

To revolutionize CIB’s digital
banking, IBM implemented
a microservices using IBM
Cloud Pak for Integration,
deployed on Red Hat
OpenShift, a platform that

provides a single, unified
experience  that  connect
applications and data.

The implementation of this
architecture has resulted in
unprecedented simplicity in
version maintenance, dynamic
scaling, service governance
and service discovery. These
advancements have allowed
CIB to offer a more agile
banking environment, which

efficiency,

has increased
enriched resiliency,
streamlined operations,

and improved productivity,
ultimately benefiting the end-

user —experience.
Antar Kandil, Chief
Information  Officer  for

CIB, we are starting a new
chapter in our banking
evolution by adopting IBM
Cloud Pak for Integration on
Red Hat OpenShift which
provides us the ability to
accelerate development
and flexibly integrate new
and existing services all in
a single integrated offering
and providing enhanced
customers experience to CIB
customers.

Marwa  Abbas, General

Manager, IBM Egypt added:
“More than 100 project team
members from CIB, IBM
Customer Success and IBM
Technology Expert Labs
worked together to drive and
complete this modernization
journey. This project is a
significant milestone in our
long-standing  relationship
with CIB, as we assist CIB
in adapting Al for business
with a human-centered and
principled approach. IBM
brings deep technology,
industry and domain expertise
to help CIB apply Al to
deliver meaningful business
outcomes beyond improved
productivity and efficiencies
to better experiences and new
business models.”

RISE with SAP Migration to

Microsoft Azure in Qatar
By : Sarah Noureldeen - Amir Taha

In a groundbreaking move set to redefine the
digital landscape in the region, Ooredoo Group
today announced the successful migration of
its cloud ERP landscape, RISE with SAP, from
Amsterdam to Microsoft cloud datacenter region
in Qatar.

The migration is a pivotal step in Ooredoo’s
business transformation and the consolidation of
its Enterprise Resource Planning (ERP) solutions
across the majority of its ten operating companies.
It enables the company to achieve a harmonious
blend of superior cloud experience while
meeting local data residency and compliance
requirements.

As the first techco in the region to adopt RISE
with SAP on Microsoft Azure, featuring Al
capabilities, this strategic move promises to
upgrade the customer experience and empower
businesses with cutting-edge technology -
ensuring the delivery of innovative, efficient, and
personalised  services.

The establishment of this data centre within Qatar
positions the country as an exporter of substantial
data quantities, aligning itself with the most
technologically advanced nations globally. This
milestone contributes to the economic growth and
technological advancement of Qatar.

IT Dynamics: Exceeding 60 % Market Share in Cisco Meraki,

Transforming Tech in Egypt, Expandlng to the Gulf

By : Bakinam Khaled — Ghada
Helmy

‘IT Dynamics,’ the leading IT provider
offering enterprise network solutions,
security, collaboration, and data center
technologies, proudly  announces
surpassing a 60% market share in
Cisco Meraki Solutions in Egypt. With
a strategic expansion into the Gulf
region, this marks a transformative
moment in the company’s commitment
to innovation and growth.

Cisco Meraki is a leading cloud-
managed IT solution specializing in
networking, security, and application
solutions. Renowned for its user-
friendly platform and scalable
solutions, Cisco Meraki empowers
organizations with seamless control
and visibility over their network
infrastructure.

As the year concludes, Samer Mostafa,
Sales Director at ‘IT Dynamics,’ reports
impressive figures: ‘As we approach
the year’s end, the IT Dynamics Group

feat was

has not only met but tripled last year’s
figures, securing over 60% of the Cisco
Meraki market share. This remarkable

accomplished
significant challenges, showcasing our
ability to overcome obstacles. Looking
forward to 2024, we firmly believe that
the Egyptian economic situation will
improve and thrive in the coming year.
IT Dynamics has been recognized
with the SMB award twice and
acknowledged as the best partner in
North Africa and Levante, a testament

! Dynamics’
amidst

to its established excellence. The

investments during turbulent times,
viewing each crisis as an opportunity
for growth and maintaining a steadfast
belief in Egypt’s economic potential.
Highlighting the importance of this
milestone, Mohamed Mostafa, CEO of
‘IT Dynamics,” expresses, “Embarking
on this momentous journey
the Gulf region is a testament to IT
unwavering commitment
to innovation and growth. The launch
of our first office in the UAE in 2023
marks the beginning of a new chapter,
while our second office in KSA by the
end of 2024 solidifies our dedication to
becoming a leading force in the Middle
East. This expansion reflects not only
our confidence in the potential of the
Gulf market but also our belief in the
transformative power of technology.”

into

strategic partnership with Vodafone Business, the
leading digital solutions provider in Egypt and a
subsidiary of Vodafone Egypt. The partnership
aims to accelerate digital transformation in the
retail and consumer finance sector and provide
a bundle of exclusive offers for both companies’
customers catering to their needs in an efficient
and effective manner.
The agreement was signed by Dr. Mahmoud
Khattab, CEO and Chairman of B.TECH
and Mohamed Abdullah, CEO of Vodafone
Egypt, at Vodafone Egypt’s headquarters in
the presence of the management teams of the
two companies. The partnership demonstrates
B.TECH and Vodafone’s commitment to
strengthening their strategic partnerships with
major global companies operating in the local
market, boosting digital financial services to
facilitate various payment methods and utilizing
the expansive network of stores, branches,

B.TECH and Vodafone Business Ink a Strategic Partnership to
Provide Exclusive Offers to their Customers and Accelerate Digital
Transformation in the Retail Sector and Consumer Finance

company’s  resilience also shines By : Wael Elhosany — Rasha Hussein customers, and services of both companies.
through in the face of economic | BTECH —~ Egypt's = leading integrated ~Under this partership, Vodafone Egypt’s
challenges and ~ devaluation. ~As | ypichannel retailer and consumer finance ~customers will benefit from B.TECH’s
T Dynamics’ made significant platform, has announced the signing of a  diversified network of 170 stores located

across Egypt as well as the website with its
diverse portfolio of services and products,
where they can use the loyalty points provided
to RED customers and through Shokran
Loyalty Program to purchase their needs from
B.TECH. Furthermore, customers will have the
opportunity to make online purchases through
the marketplace on the ‘Ana Vodafone’ app,
which has over 14 million users. B.TECH
customers will benefit from special offers
on telecom and data lines, use Vodafone
Cash wallet to pay their consumer finance
installments through the wallet, application,
or website. Ensuring mutual advantage, both
companies will utilize each other’s infrastructure
and cooperation between both teams to ensure
maximum flexibility, efficiency and productivity
of the offered services in addition to special
offers and advantages for employees of both
companies.



With Egypt’s Digital Generations initiatives:
Talaat: The Ministry of Communications has agreements with 30 international and local companies o build the digital capabilities of youth

By: Pakinam Khaled — Ghada
Helm,

Dr. AmrTalaat, Minister of Communications
and Information Technology, witnessed
the signing ceremony of a number
of memorandums of understanding
between the Ministry of Communications
and Information Technology and 30
international and local  companies
specialized in the field of communications
and information technology within the
framework of implementing the “Egypt
Digital Generations™ initiatives launched
by the Ministry to serve as an umbrella
for a number of digital capacity building
initiatives presented. Free of charge for
young people at different age levels, starting
from the fourth grade of primary school up
to university students and graduates from
various academic backgrounds, to develop
their skills in modern specializations in the
field of communications and information
technology, including artificial intelligence,
data science, cybersecurity, embedded
systems, digital arts, enterprise resource
management, and others, including It keeps
pace with the requirements of the local and
global labor market.

Egypt’s digital generations initiatives
are implemented in cooperation with a

number of major international universities
and local and international companies
specialized in the field of communications
and information technology. It includes
four initiatives: the Digital Baraem Misr
Initiative, which aims to qualify and build
the technological skills of school students
starting from the fourth grade of primary
school to the sixth grade of primary school,
the Digital Cubs of Egypt Initiative, which
aims to develop the skills of outstanding
school students in the first grade of middle
school until the second grade of secondary
school, and the Pioneers of Digital Egypt,
which aims to develop technological
leadership in modern technologies among
university students and graduates from
all specializations, and the Builders of
Digital Egypt initiative, which aims to
hone the skills of outstanding graduates
in specific specializations, and training is
carried out through two main programs,
the Experienced Programme, which is
implemented in cooperation with a number
of From international universities to grant
those enrolled a master’s degree, and the
professional program that is implemented
in cooperation with global educational
platforms and international universities to
develop skills in the latest specializations
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field of communications and

in the
information  technology through an
integrated program that includes practical
training approved by international and
local companies and a program to develop
leadership, administrative and linguistic
skills.

And in his word; Dr. Amr Talaat
confirmed that cooperation between the
government, represented by the Ministry
of Communications and Information
Technology and its affiliated bodies,
with the private sector in Egypt’s digital
generations initiatives, is not limited only to
logistical cooperation or providing scientific
material specialized in training, but also
includes the synergy of expertise and minds
to implement the goals of the initiatives in
shaping the future of generations. Digital

Egypt to enable them to build an integrated
digital society.

Dr. Amr Talaat pointed out that Egypt’s
digital ~ generations  initiatives  are
characterized by many determinants,
namely integration, which includes building
the capabilities of different ages without
being restricted to a specific age stage. It is
also characterized by the focus of training
courses on specific jobs in line with the
requirements of the local and global labor
market, in cooperation with the private
sector with the aim of Refining young people
with an integrated skills matrix to qualify
them to compete in a global labor market in
which competition is difficult, adding that
Egypt’s digital generations initiatives are
also characterized by comprehensiveness,
as the communications and information
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technology sector is no longer limited only
to graduates of academic specializations
in the relevant fields, but has become
welcoming to all specializations, allowing
graduates Various academic backgrounds.
Applying for job opportunities in the sector;
The initiatives are also characterized by the
integration of skills that all initiatives seek
to refine, to include, in addition to technical
skills, also the refinement of personal skills
required by the labor market.

Dr. Amr Talaat explained that there is a
demand to join Egypt’s digital generations
initiatives, which represents an incentive
to expand the numbers of those enrolled
in these initiatives, taking into account
not affecting the quality of the training
programs and their desired goals.

For her part, Dr. Hoda Baraka, Advisor
to the Minister of Communications and
Information Technology for developing
technological skills, indicated that Egypt’s
Digital Generations initiatives are being
implemented in cooperation with more than
47 governmental institutions, international
universities, international, regional and
local companies in the communications
and information technology sectors and
the banking sector, as well as major
international platforms and companies in
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the field of training. and capacity building.
Dr. Hoda Baraka explained that the training
is carried out in the hybrid system, which
is a combination of distance education and
physical attendance education, in order to
achieve sustainability, increase the numbers
and ensure the quality of training.

The memorandums of understanding
were signed by Engineer Raafat Hendy,
Deputy Minister of Communications and
Information Technology for Infrastructure,
and representatives of the success partners of
Egypt’s Digital Generations initiatives from
local and international communications and
information technology companies.

The memorandums of understanding
included cooperation with 30 local and
international companies: Amazon Web

Services (AWS), AlAhly Momken,
Autodesk, Arib, BrightSkies, Cisco
Egypt, ConnectAds, Creatures, EMC

Egypt Service Center Limited (Dell),
Diggers Media Solutions, Fawry, SDVR. ,
Fortinet, Geidea, Google Egypt, Huaweli,
IBM Egypt, InnerWin, Maibal/Corelia,
Mideast Communications System(MCS),
Micorsoft, Oracle, Rology, Seitech,
Smart Touch, Synapse Analytics, Valeo,
Vodafone Egypt Foundation, Vodafoe
Egypt, Wakeb .

NTRA holds awareness seminars
for students of Egyptian-Japanese

Schools in Cairo and Giza

By : Sarah Noureldeen — Mostafa
Ibrahim

The National Telecommunications Regulatory
Authority of Egypt (NTRA) organized a
number of awareness seminars for the primary-
level students of Egyptian-Japanese Schools in
Cairo and Giza. These seminars were held in
line with the State’s policy to expand support
for Egyptian-Japanese Schools as a leading
experience in the process of developing
education. The seminars were also organized to
contribute to preparing a tech-savvy generation
capable of using digital services within the
digital transformation process witnessed all
over Egypt, and to implement joint cooperation
frames between NTRA and Egyptian-Japanese
Schools. Furthermore, the seminars aim to
jointly raise teachers’ as well as students’
awareness of several telecom scopes;
meanwhile, they add to the many awareness
campaigns carried out by NTRA which seek
to raise the societal awareness for all segments
of Egypt’s community, particularly youth and
children who aredeemed among the heaviest
users of internet as well as social media
platforms and applications.

This series of seminars also aimed to raise
awareness of cybersecurity basic principles and
how to protect e-accounts and devices against
penetrations. They also entailed introducing
data and information security essentials such as
creating strong passwords, two-step verification
methods, and the right measures of handling
fraud messages, where verbal explanations as
well as interactive games were used to make sure
students can easily understand the information
provided. Moreover, the seminars included an
awareness lecture for parents about NTRA’s role
to protect users’ rights, in addition to introducing
digital services like mobile wallets and their
importance, and how to escalatetelecom
complaints.

During the seminars, the features as well as
benefits of

My NTRA interactive app were reviewed,
while the optimum parental control measures
and pragmatic steps that should be taken to
protect children against the risks of being
excessively exposed to electronic games were
also identified.

Telecom Egypt “We” signs a cooperation protocol with Ora Developers Egypt to provide integrated communications services

Hills”  October,

services in the “Silver Sands”
North Coast projects, “Solana”
New Sheikh Zayed, “Pyramids
“Z  Sheikh

mutual customer satisfaction
and ensure that he receives the
best level of communications
and information technology
services.”

By: Ameen Kadry - Sarah  Egypt (We) provides an
Nour El-Din integrated package of
Telecom Egypt “We”, the communications services
first integrated operator according to the latest
of communications and communications  technology
information technology services ~ within the residential,

in Egypt, signed a cooperation
protocol with Ora Developers
Egypt to provide all integrated
communications ~ services in
its real estate projects, as well
as to grant Telecom Egypt
a package of advertising,
advertising and  marketing
sponsorship rights within Ora’s
projects. Developers Egypt,”
the protocol was signed by Mr.
Mohamed Abu Taleb, Executive

commercial and administrative
units of the “Aura Developers
Egypt” projects, including
landline  telephone services,
high-speed Internet, [P TV
services, and others. Among the
advanced smart city services,
the company will also establish
towers and mobile signal
booster stations to ensure the
highest efficiency and maximum
network coverage within real

the projects affiliated with
“Ora Developers Egypt”, and
providing some sales outlets
to provide all Telecom Egypt
services within them, in addition
to Telecom Egypt being the
official and exclusive sponsor in
the field of Communications and
Internet for all major events and
festivals held within the projects

Zayed” and “Z East New Cairo
and Z Park in Sheikh Zayed,
For his part, Mohamed Abu
Taleb, Executive Vice President
for Commercial Affairs at
Telecom Egypt, said: “We are
pleased with this cooperation
with Ora Developers Egypt
and to continue supporting real
estate projects with the latest
smart city services and advanced
communications services.” He
added: “Telecom Egypt has a
strong infrastructure and great

For his part, Haitham Abdel
Azim, Managing Director of
Ora Developers Egypt, said:
“We are pleased to sign this
protocol with the Egyptian
Telecommunications Company
(We), benefiting from its
extensive experience in the field
of communications in Egypt.”
He added: “Ora Developers
Egypt always strives to
provide the best services to its
customers and provide advanced

Vice President for Commercial  estate  projects. affiliated with Ora Developers technical expertise that has technologies to achieve its basic
Affairs at Telecom Egypt, and The protocol also includes Egypt. made it The preferred partner goals. This cooperation with
Mr. Haitham Abdel Azim, granting Telecom Egypt “We” The  cooperation  between for more than 90% of real Telecom Egypt is considered
Managing Director of Ora a package of advertising, Telecom Egypt “We” and estate projects in Egypt,” noting an opportunity to achieve
Developers  Egypt. advertising and  marketing  “Ora Dealers Egypt” includes that “the two companies seek  greater excellence and provide
Under this protocol, Telecom sponsorship  rights  within  providing communications one goal, which is to achieve innovative services.”

at Telecom Egypt

Written by: Wael ELGafary -
MOstafa Ibrahim

Telecom Egypt announced today the
appointment of Rami Kato as Executive
Vice President of Customer Service.
This comes within the framework of
Telecom Egypt’s strategy, which places
the satisfaction of its customers at
the top of its priorities, as well as
its constant keenness to improve | .
customer expenence and obtain the
best level of services, by supporting
the system with the latest The most
advanced solutions and the use of
the most prominent experts in the
field of customer service.

Katto has extensive experience spanning
about thirty years in the field of customer
service in many major companies
operating in the field of communications,
information  technology, financial
services, and e-commerce in the region.

Rami Katto, Deputy Customer Service

During his professional career, he
achieved many achievements related

to developing startup companies,

implementing  digital  transformation

plans, and achieving operational

efficiency.

Before his appointment as Deputy
Customer Service at Telecom
Egypt, Cato served as General

Manager of Vodafone International
Services - Egypt since 2020, and
| during his career he held many
leadership positions in a number
of leading companies, the most
prominent of which was his work
as CEO of Exceed and CEO of
Careem. And General Manager of Gopal
Finance.

Kato earned a BA in Economics from the
American University in Cairo in 1995, and
a Master of Business Administration from
the University of Rennes, France, in 2007.

Raya Holding to Offer 30-35% of Raya
Information Technology Shares in H1 2024

By : Amir Taha — Wael Elhosany
Hossam Hussein, CFO of Raya Holding for
Financial Investments, has announced the
company’s plans to launch an initial public
offering (IPO) for its subsidiary, Raya
Information Technology, offering 30-35%
of its shares in H1 of 2024.

Raya Information Technology has
experienced significant growth, with
its business volume expanding at
an impressive rate. This growth has
positioned the company favorably
for its entry into the Egyptian stock
market.

The CFO also revealed that EFG
Hermes, a prominent investment
bank, has been entrusted with the
responsibility of managing the public
offering  process.

Hussein  added, “Raya Information
Technology has recently announced that it
has met all the necessary requirements for
listing and offering on the Egyptian Stock

Exchange,” highlighting that Raya IT had
been diligently preparing for this significant
milestone for quite some time.

Raya IT has reported impressive revenues
of approximately 5 billion EGP and is
expected to achieve a remarkable growth
rate of 30% in the coming year, the CFO
added.

Hussein has also announced that the
company is currently evaluating the
possibility of a potential offering. In
collaboration with their advisors, led
by Hermes, a portion of the offering
may be utilized to increase capital,
while another portion could be
allocated for a partial exit strategy.
Hussein ~ stressed  that  Raya
Information Technology has a major
expansion plan, both in the local market and
the Gulf region, with a focus on boosting
their business volume in Saudi Arabia while
acquiring a local company.

Dell Technologies 2024 Predictions:
Democratization of AI Expansion of
Modern Edge and Zero Trust Imperative

By ; Bakinam Khaled — Mostafa
Ibrahim

Dell Technologies has released 2024 predictions
by Dell’s John Roese, Global Chief Technology
Officer, highlighting emerging trends that are
set to shape the technology industry in 2024 and
beyond.

“The center of the universe for 2024 is Al Next
year will be all about putting Al into practice
at the edge, diversifying the hardware pool and
securing it through Zero Trust. We’re entering
an Al era so need to recognize that long term, Al
will drive architectural change across the entire
IT ecosystem for many years to come,” said
John Roese, Global Chief Technology Officer.
”Actively think of AI but do not do it independent
of other architectures — this is how you’ll make
sure your visions and actions align for long-term
success.”

Al takes center stage, moving from theory to
practice

Roese expects that the GenAl dialogue will move
from theory to practice with shifts from training
infrastructure and cost to inference and cost of
operation.

“While GenAl has sparked incredibly creative
ideas of how it will transform business and the
world, there are very few real-world, scaled
GenAl activities.

As we move into 2024, we will see the first wave
of GenAl enterprise projects reach levels of
maturity that will expose important dimensions
of GenAl not yet understood in the early phases,”
said Roese.

Increasingly, enterprises will shift from broad
experimentation to a top-down strategic focus on
picking the few GenAl projects that can truly be
transformational.

Looking further into the future, Roese expects
that quantum computing will address the major
issue of extreme demand for computing resources
required for GenAl, and most large-scale Al. He
anticipates that quantum computing will bring
about a massive leap in the ability of Al systems.
Roese expects that the computing foundation
of modern Al will eventually become a hybrid
quantum system where the Al work is spread
across a set of diverse compute architectures,
including quantum processing units.

The expansion of modern edge and continued
reign of multicloud

Basata Launches New E-Payment Serv1ces to Achieve Financial Inclusion Strategy

Driving Change in Early Childhood Education:

By : Wael Elgafary — Mostafa Ibrahim

In line with its strategy to promote financial
inclusion, Basata Holding, the leading e-payment
services company in Egypt, has announced its plans
to launch a range of new services in the upcoming
year. The new launches align with Egypt’s vision
geared towards digital transformation. In 2023,
Basata achieved remarkable results by expanding its
scope of services offered to customers and merchants
to more than 3,200 services, including utility bill
payments, government financial services, education,
telecommunications, and insurance payments, among
others. This expansion covers a network that spans
all Egyptian governorates comprising over 160,000
points of sale (POS), and transactions worth EGP 75
billion.

In 2024, Basata aims to introduce several services
that are set to revolutionize the financial payments
sector and enhance its strategic plan to expand its
customer base and achieve financial inclusion. These
services will encompass the latest payment methods,
including self-service e-payment machines in public
places, enabling seamless and secure cash deposits
and withdrawals from e-wallets, bill payments,
money transfers, as well as diverse payment
options, accommodating customers using credit
and debit cards. The suite of services will extend
soon to include BNPL services for Basata’s POS to
introduce various payment options for customers as
well as providing prepaid cards, payroll services for
employees across various companies and entities, as
well as the purchase of railway tickets.

Karim Shehata, CEO of Basata Holding, said: “We are
witnessing significant growth in Egypt, which marks
it as a promising market for the fintech industry. This
is evident in the efforts of the Egyptian Central Bank
to facilitate the transition to the digital economy,
adopt a policy toward a less-cash society, and achieve
financial inclusion. This enabled us at Basata to grow

our customer base to more than 40 million users and
activated e-wallets within a short span of time. They
can now access more than 3,200 diverse services as
we aim to make financial transactions fast, easy and
secure to meet our customers’ demands.” Shehata
reiterated the company’s commitment to prioritizing
the security of customer accounts and deploying the
latest advanced technologies to safeguard customer
funds and data, emphasizing that this dedication
instills confidence in the company and its services
among its clientele.

Osman Badran, Marketing Director at Basata
Holding, remarked, “At Basata, we strive to deliver a
seamless, secure, and convenient financial experience.
We foster the relationship between service providers,
merchants, and customers through an extensive
and secure network, spanning over 160,000 points
of sale that accept all credit cards and facilitate all
cash transactions.” Badran also underscored the
company’s ongoing commitment to incorporating
innovative advancements to keep pace with the
revolution the e-payment market is witnessing.
According to reports from the Central Bank of Egypt
(CBE) in January 2023, the number of Egyptian
citizens (16 years and older) who can access and use
financial services as part of financial inclusion efforts
has reached 42.3 million out of 65.4 million citizens,
which marks a cumulative increase of 147% from
2016 to 2022. The CBE has attributed this surge to

the growing portfolio of e-wallets and pre-paid cards.
Furthermore, studies have suggested that the volume
of digital payments in Egypt is anticipated to reach
14.3%, totaling $21.7 billion by 2027. This projection
reflects a rising trend of consumers embracing
cashless transactions.

It is worth noting that Basata’s workforce exceeds
1,500 employees, the majority of whom hold
substantial expertise in the sector. The company
expanded its vast network with the inauguration
of 20 new branches growing the total number of
branches and POS to 160,000 across Egypt in 27
governorates.

Basata offers a wide and comprehensive range of
financial services, with government payments at the
forefront, through diverse partnerships with various
entities such as electricity, gas, and water companies,
public universities, and the Ministry of Education.
Additionally, it collaborates with insurance
companies and service providers in addition to the
Buy Now Pay Later (BNPL) installment payments
service, aiming to provide all the unified electronic
payment services needed for the daily transactions
of Egyptian citizens.

The company is keen to forge partnerships with
reputable entities, capitalizing on their credibility
and popularity. Therefore, Basata takes pride in
Vodafone Egypt being a key partner in the company.
This collaboration aims to provide added value
to the e-payments sector by expanding the reach
of the company’s new brand and capitalizing on
Vodafone’s widespread outlets and its massive
capabilities. This strategic partnership positions
Basata as a solid force in the market, contributing
to raising user awareness about e-payment methods,
enhancing electronic payment systems to integrate a
larger number of Egyptian citizens into the financial
system, and supporting the country’s efforts towards
digital transformation.

Innovvette, CIRA Education, and Nahdet Misr Group Partner for
Transformation in Egypt and the Middle East

By : Nahal Makled — Ghada
Helmy

Innovvette for Education
(“Innovvette” or the “company”),
a pioneering start-up in the field
of early childhood education, and
CIRA Education (“CIRA”), the
leader of Egypt’s education sector,
are proud to announce the addition
of Nahdet Misr Group, a leading
learning and capability-building
conglomerate in the MENA region,
as a strategic new shareholder
in the company. This significant
development for Innovvette will
bring about an almost equal equity
stake in the company between
CIRA Education, Nahdet Misr, and
Innovvette’s founding partner.
The agreement signing ceremony
was attended by H.E. Dr. Nevine
El-Kabbaj, Egypt’s Minister of
Social Solidarity. In her role,
Dr. El-Kabbaj is instrumental in
supporting Egypt’s early childhood
development, ensuring the rollout
and continual upkeep of world-class
institutions nationwide, catering
to the diverse educational needs
of its citizens. Her presence at the
agreement signing ceremony further
underscores Innovvette’s steadfast
dedication to creating innovative
and impactful solutions in early
childhood education under her
influential and visionary guidance.
Commenting on the agreement,

Dina Abdel Wahab, Founder and
Managing Director of Innovvette
for Education, said: “We are thrilled
to welcome Nahdet Misr as a
pivotal new partner in our ongoing
mission to provide the highest
quality early childhood education.
Their investment is a testament
to our shared vision of creating
profound and positive impacts on
the lives of young children and their
families. This strategic alliance not
only solidifies our commitment
to excellence but also propels
Innovvette towards unprecedented
achievements in delivering cutting-
edge and impactful educational
solutions.

CIRA Education’s CEO Mr
Mohamed El Kalla added: “Today’s
partnership  is  imperative  in
Innovvette’s journey to becoming
a leader in the preschool education
space, consolidating the value
chain from teacher certifications to
curriculum development. Innovvette
boasts a solid track record of

delivering exceptional educational
journeys at the preschool level.
Combined with Nahdet Misr, a
regional icon that brings innovative
educational material, ranging from
curriculum development to digital
learning and software development,
and CIRA’s expertise in launching
and operating leading educational
institutions nationwide, this new
structure is poised to enhance the
standard of early education in Egypt.
Dalia Ibrahim, Nahdet Misr’s
CEO, concluded: “This strategic
investment marks a significant
milestone in  Nahdet Misr’s
extensive 86-year journey in the
education sector. While our focus has
primarily been on K-12 education,
professional development programs
for educators, digital learning and
edtech, and vocational education,
this partnership with Innovvette
and CIRA presents an exciting
opportunity for us to expand into the
early childhood education domain,
which holds immense potential.
Innovvette and CIRA are the
ideal partners, bringing extensive
expertise in this important sector.
We have high expectations that
this collaboration will generate
innovative methodologies,
impactful  educational  content,
and interactive and engaging
learning experiences that benefit all
stakeholders.
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