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Ton Three PC Vendors Shinped 121,

By ; Basel Khaled- Mohamed El Khouly

Remote working and distance learning amid the coronavirus
outbreak continue increasing global demand for PCs and lap-
tops. After a sharp fall in the first quarter of 2020, global PC
shipments have grown in the last six months, despite the ef-
fects of the COVID-19 crisis.

According to data presented by StockApps.com, Lenovo,
HP, and Dell, as the world’s three largest PC manufacturers,
shipped 121.5 million units in the nine months of 2020. With
47.1 million shipments in this period, Lenovo tops the global
PC vendor ranking.

More than 187 Million PCs Shipped Between January and
September, a 1.6% Drop YoY

The rise in smartphone usage and the global shift from hard-
ware to cloud solutions had been driving a downturn in global
PC shipment for seven years in a row. In 2011, 365.3 million
units were shipped worldwide, revealed the Gartner data. By
the end of 2017, this figure dropped by almost 30% to 262.7
million.

The 2018 shortage in Intel central processing units brought a
new hit for merchants’ supply chains and cut global shipments
to0 259.7 million that year, under 2007 levels.

In 2019, 261.2 million PCs were shipped worldwide, which
was a slight increase from 2018 figures. However, the COV-
ID-19 outbreak triggered the biggest fall in shipment since
2013, as pandemic affected supply chains.

The Gartner data showed 51.6 million PC units were shipped
in the first quarter of 2020, down 12.3% from the previous year.
Between April and June, the market started showing signs of
recovery, with global PC shipment rising by 2.8% YoY to 64.8

million.

Consumer demand for PCs due to remote working, home en-
tertainment, and distance learning amid an ongoing pandemic,
along with the strongest US PC market growth in a decade,
drove the global market momentum in the third quarter of the
year. Between July and September, 71.4 million PCs were
shipped worldwide, a 3.6% jump year-over-year.

Statistics show that 187.8 million PCs were shipped world-
wide in the nine months of 2020, a 1.6% drop YoY.

Lenovo's Sales Rose in 2020, HP's Market Share Dropped
Down

The Gartner data also revealed that Lenovo, as the market lead-
er, increased its market share in 2020, despite the COVID-19
pandemic. In the fourth quarter of 2019, the Chinese tech gi-
ant had a 24.8% market share, with 17.5 million shipments
worldwide.

In the third quarter of 2020, the number of shipped units
jumped by 8.3% YoY to 18.3 million, while its market share
rose to 25.7%.

As the second-largest PC vendor globally, HP hit a 21.6% mar-
ket share in the third quarter of 2020, down from 22.8% in
December last year.

More than 1billion people will have access to

9G coverage hy the end of 2020

Household Internet access in urban ar-

By ; Mohamed Shawky — Adel Farig

Ericsson projects that four out of every ten
mobile subscriptions in 2026 will be 5G. This
forecast is included in the latest edition of the
Ericsson Mobility Report. Current 5G uptake
in subscriptions and population coverage con-
firms the technology as deploying the fastest
of any generation of mobile connectivity.

The report estimates that by the end of 2020,
more than 1 billion people — 15 percent
of the world’s population — will live
in an area that has 5G coverage
rolled out. In 2026, 60 percent of
the world’s population will have
access to 5G coverage, with 5G
subscriptions forecast to reach
3.5 billion.

Ericsson has raised its year-end
2020 estimate for global 5G sub-
scriptions to 220 million, as ser-
vice providers continue to build
out their networks. The increase is
largely due to fast uptake in China,
reaching 11 percent of its mobile sub-
scription base. This is driven by a national
strategic focus, intense competition between
service providers, as well as increasingly af-
fordable 5G smartphones from several vendors.
North America is expected to end the year with
around 4 percent of its mobile subscriptions
being 5G. Commercialization is now moving
at a rapid pace and by 2026, Ericsson forecasts
that 80 percent of North American mobile sub-
scriptions will be 5G, the highest level of any
region in the world.

Europe will end the year with around 1 percent
5G subscriptions in the region. During the year,
a number of countries have delayed their auc-
tions of the radio spectrum needed to support
5G deployment.

Fredrik Jejdling, Executive Vice President and
Head of Networks, Ericsson, says: “This year
has seen society take a big leap towards digi-
talization. The pandemic has highlighted the
impact connectivity has on our lives and has
acted as a catalyst for rapid change, which is

Safe_expression: Kaspersky and KRAKATAU present unique collection

also clearly visible in this latest edition of the
Ericsson Mobility Report.

“5G 1is entering the next phase, when new de-
vices and applications make the most out of
the benefits it provides, while service provid-
ers continue to build out 5G. Mobile networks
are a critical infrastructure for many aspects of
everyday life, and 5G will be key to future eco-

— . nomic prosperity.”
The report also highlights why
5G success will not be limit-
ed to coverage or subscrip-
tion numbers alone. Its
value will also be deter-
mined by new use cases
and applications, the
first of which have al-
ready started to emerge.

Critical IoT, intended

for time-critical appli-

cations that demand data
delivery within a speci-
fied time duration, will be

- introduced in 5G networks.

This will enable a wide range

of time-critical services for consum-

ers, enterprises and public institutions across
various sectors, with 5G public and dedicated
networks.
Cloud gaming is another emerging application
category. The combined capabilities provided
by 5G networks and edge compute technolo-
gies will enable game streaming services on
smartphones to compete with a quality of ex-
perience (QoE) that is on par with PC or con-
sole counterparts, opening up for innovative,
immersive games based on mobility.

The rate of introducing 5G New Radio (NR)

functionality is increasing, with more than 150

5G device models launched commercially.

Many devices support 5G frequency division

duplex (FDD) and dynamic spectrum sharing

(DSS). The first 5G standalone (SA) networks

have been launched in Asia and North Ameri-

ca, as well as the first devices capable of NR
carrier aggregation.
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By ; Mohamed EL Khouly — Saber Mo-
hamed
While virtually all urban areas in the world are
covered by a mobile-broadband network, wor-
rying gaps in connectivity and Internet access
persist in rural areas, according to Measuring
Digital Development: Facts and figures 2020, a
new report launched today by the International
Telecommunication Union. This matters even
more due to the COVID-19 crisis.
Connectivity gaps in rural areas are particu-
larly pronounced in least developed countries
(LDCs), where 17 per cent of the rural popula-
tion live in areas with no mobile coverage at
all, and 19 per cent of the rural population is
covered by only a 2G network.
Furthermore, according to 2019 data, globally
about 72 per cent of households in urban areas
has access to the Internet at home, almost twice
as much as in rural areas (38 per cent).

“How much longer can we tolerate the signifi-
cant gap in household connectivity between ur-
ban and rural areas,” said ITU Secretary-Gen-
eral Houlin Zhao. “In the age of COVID-19,
where so many are working and studying from
home, this edition of Measuring Digital Devel-
opment: Facts and figures sends the clear mes-
sage that accelerating infrastructure roll-out is
one of the most urgent and defining issues of
our time.”

Estimates on small island developing states
(SIDS) and landlocked developing countries
(LLDCs) available for the first time

“This edition of Measuring Digital Develop-
ment: Facts and figures is released at a chal-
lenging time as COVID-19 wreaks havoc
on lives, societies and economies around the
world,” said Doreen Bogdan-Martin, Director
of the ITU Telecommunication Development
Bureau. “For the first time, our research con-
tains estimates of the connectivity status of
small island developing states and landlocked
developing countries, in addition to least de-
veloped countries: this is a very important
milestone in our efforts to achieve sustainable
development for all.”

The research reveals that about a quarter of

the population in LDCs and LLDCs, and about
15 per cent of the population in SIDS do not
have access to a mobile-broadband network,
thus falling short of the Sustainable Develop-
ment Goals Target 9.c to significantly increase
access to information and communications
technology and strive to provide universal and
affordable access to the Internet in least devel-
oped countries by 2020.

Internet use prevalent among youth

Not surprisingly, Internet use is consistently
more widespread among young people, ir-
respective of region or level of development.
Whereas just over half of the total global popu-
lation is using the Internet, the proportion of
Internet use increases to almost 70 per cent
among young people aged 15-24 years.

In LDCs, 38 per cent of youth are using the
Internet, whereas the overall share of people
using it, including youth, stands at 19 per cent.
In developed countries, virtually all young per-
sons are using the Internet, while the highest
youth/overall ratio is present in Asia and the
Pacific.

Slower infrastructure roll-out and other barri-
ers to Internet use

The latest ITU data demonstrate that the roll-
out of mobile-broadband networks has been
slowing in 2020.

Between 2015 and 2020, 4G network coverage
doubled globally and almost 85 per cent of the
global population will be covered by a 4G net-
work at the end of 2020.

Yet, annual growth has been slowing down
gradually since 2017, and 2020 coverage is
only 1.3 percentage points higher than 2019.

In addition to infrastructure roll-out, the digi

Dubai World Trade Centre announces strategic video
collaboration partnership with Avaya

By ; Saber Mohamed — Adel Farig

By ; Basel Khaled — Nahla Makled
Today, self-expression is not only about
showing our individuality through the
clothes we wear and how we look but
also by what we do online - with many
of us using new media to share our views
and beliefs. How can people create their
digital identities and express themselves
while keeping their unique personality
safe online? To raise awareness about the
importance of privacy and freedom of
self-expression, Kaspersky and interna-
tional techware brand KRAKATAU have
launched a collection of garments that
can be customized via an owner’s digi-
tal identity imprint — the Safe expression
collection.

According to recent Kaspersky research,
37% of millennials think that they are
too boring to ever be the victim of cyber-
crime. However, analysis of several Dark-
net markets by Kaspersky experts shows
that our data can be valuable not only
for us but also for cybercriminals. Thus,
among the most prized and desired data
sold on these markets are selfies that are
shared with documents, such as passports
or drivers’ licenses (worth up to $40-60),
medical records (up to $30), credit card
details (up to $20), PayPal accounts (up
to $500), and full ID information (up to
$10). This information can be used for
various malicious purposes, from using
peoples’ data to receive money, to black-
mailing them.

The internet and online services give us

vast opportunities to share our views and
connect with people around the world,
and we need to make sure it is a safe
place to express ourselves. Today, being
an individual means being brave and bold
with your opinions and the task of safely
expressing ourselves becomes a non-
trivial one. Kaspersky is committed to
protecting people’s unique data and aims
to create opportunities so people can ex-
press themselves safely.

The exclusive collection designed with
KRAKATAU invites you to create a gar-
ment that shows off your unique person-
ality and reveals how ready you are to
protect your privacy. The clothing items
are based on a person’s digital imprint.
By simply answering a few questions
from a special chat bot about your online
behavior and privacy habits, you will re-
ceive your very own unique print. The
print is crafted from unique algorithms
that analyze users’ privacy concerns. The
more a person is concerned about their
privacy — the more complex or the more

harmonious a print will be.

“Expressing individuality has always
been important for people and today we
have a lot more opportunities to do it
digitally. We see how people can create
a positive change in the world by shar-
ing their stories and what they stand for.
But it’s also important that our self-ex-
pression should also be safe as each one
of us is unique and the data we share
online is highly personal and valuable,
making it crucial for us all to know how
to protect it,” comments Andrew Win-
ton, Vice President for Global Market-
ing at Kaspersky. “By creating this col-
lection with KRAKATAU we want to
talk about privacy and safety in a way
that it can relate to fashion and simply
explain how your self-expression can
remain independent and protected.”

“What we especially liked about this
collaboration idea is the creative Do It
Yourself (DIY) element, where people
can customize clothes to fit their per-
sonalities. What’s more, the customiza-
tion is not based on people’s emotions
but on how they use their devices and
their digital habits, which is highly im-
portant in today’s digital world. In the
end, security has become the key theme
of the collection — it demonstrates
how you can keep your data safe on-
line, while the clothing items from the
collection protect you from harsh real-
world weather conditions,” comments
the KRAKATAU team.

+ DubaiWorld Trade Centre (DWTC) today announced a
strategic video collaboration partnership with Avaya (NYSE:
AVYA), under which DWTC will use the Avaya Spaces work-
stream collaboration platform to create blended conference
experiences at GITEX Technology Week 2020.

% GITEX is the only major technology event in the world to
2o live in 2020, with its conference schedule set to gather gov-
ernment experts, tech innovators and game-changing start-
ups, hosting over 350 technology experts from 30 countries
speaking live on stage.

< Visitors will be able to access more than 280 hours of
content across industries and sectors including Artificial In-
telligence, Smart Cities & 5G, Government, Future Mobility,
Fintech, Digital Marketing, Energy, Healthcare and Education.

« International speakers who are unable to travel into Dubai
will dial into conference sessions virtually via Avaya Spaces.

% Avaya Spaces is an all-in-one workstream collaboration
platform for the digital workplace that changes the way work
gets done in nearly 100 countries. It helps businesses, schools,
governments and other organisations to bring together dis-
tributed groups of people instantly with immersive work spac-
es where they can message, meet, share content, manage tasks
and collaborate in the cloud.

% Despite Avaya Spaces having only launched earlier this
year, Avaya is already a Niche Player in the 2020 Gartner
Magic Quadrant for Meeting Solutions. Gartner defines
‘Meeting Solutions’ as offerings that “blend communications,
collaboration and content sharing to enable virtual meeting
scenarios fo satisfy a variety of use cases.”

% “Dubai World Trade Centre is one of the region’s technol-
ogy pioneers, and is blazing new trails with its blended ap-
proach to conferences and exhibitions. Being at the forefront
of the industry requires game-changing solutions that are
changing the way work gets done. Avaya Spaces meets that
requirement, delivering innovation for workstream collabo

.

Million Units in 2020, Lenovo Leads with 47.1 Million Shipments

The Gartner data indicate that Dell’s market share, as the third-
largest PC vendor globally, dropped from 17.2% in Q4 2019
to 15.2% in Q3 2020. The US computer technology compa-
ny also witnessed the most significant drop in PC shipments
among the top three vendors, with the figure falling from 12.1
million in December to 10.8 million in September.

By;
Kevin Murphy

Vice President and Head of Ericsson
Levant Countries

Strides ahead:
How 5G will hecome the new frontier of sports

Sports fans are a passionate breed and whether they’re at the
match or on their couches, they demand the full experience.
For fans, and athletes alike, leading technologies enrich the

sporting experience, bringing people closer to the action, and

creating new immersive ways to showcase the commitment,
excitement, and teamwork of sports.

The COVID-19 pandemic has led to a growth in digital ex-
periences which may become permanent. The increase in vir-
tual events is raising the bar for the quality and design of the

experience, with audiences becoming increasingly sophis-
ticated, demanding a more social, innovative and engaging

event.

To transform the digital experience for fans, players and sup-
port staff alike, three main types of support is required: a

sports performance information system; a digital experience

backend system; and technology consulting and innovation

services.

The combination of 5G, Augmented Reality (AR) and Virtual

Reality (VR) supports completely new user experiences in

sports — pushing boundaries and taking the consumer to the

heart of the game itself. For a team playing before a packed

stadium or a lonesome runner on a forest track, connectivity
and mobility enable new values in an emerging internet of
sport.

This is where 5G can be a vital tool for the sports sector, as

it seeks to re-invent the fan experience at home and at the

sports arena. Sporting events could better serve both the

traveling fan attending every game in person and the die-hard

fan catching the game remotely.

In this age of digital and mobile consumption, fans expect

an experience boosted by their mobile devices. Through live-
streaming video, mixed reality experiences and real-time ac-
cess to information about the game, the next generation in

mobile wireless technology can create an enhanced experi-
ence, reinventing how fans participate in sports.

Immersive Sporting Experiences at Home

Sports fans today are looking for new ways to connect to

the sporting experience digitally. There is potential to cre-
ate more immersive fan experiences with the introduction

of 360-degree cameras, virtual and augmented reality. Fans

can walk the sideline, see what the goalkeepers are seeing or
join the victory celebration in the locker room — all serving

the purpose of bringing fans closer to the action at the venue

from home.

What’s more, the trend of increased solitary viewing due to

the development of personal screens and on-demand viewing

could be reversed thanks to the capabilities and promises of
Virtual Reality (VR). It can provide a way to connect with

friends watching the game at different physical locations, cre-
ating a “virtual hangout” for the times you can’t be there in

person.

VR also brings an exciting prospect to the table: the ability

to watch 4K/UHD content without owning a big physical

screen and allowing on-demand viewing to become more

of a social activity than it is today. Soon, friends and people

with similar interests can watch content together in a VR liv-
ing room, viewers will have the freedom to look anywhere

in every scene of a movie and consumers can experience a

football match with other fans in a VR arena, as if they are

actually there.

And for sports fans in areas that don’t have access to fiber
coverage, 5G enables fixed wireless access applications for
very high-quality video streaming in 4K video, 360 or AR/
VR formats.

This means that you get to watch the 4K video on your mo-
bile device. But 5G is also so fast and so reliable that it will

make fixed wireless a real challenger in the broadband mar-
ket, streaming 4K video wirelessly to your big screen TV
as well. And it’s not just the quality either. You’ll be able to

choose what camera angles you like, or if you want informa-
tion overlaid on the screen, or if you want to watch in VR
or not.

Creating the Connected Stadium

A great experience at the arena is fundamental to enjoying

live sports. Where fans today see broadband connectivity to

their smartphone for social media posts as table stakes, there

is so much more that could be done digitally to connect fans

to the action. This is an area where 5G can improve the over-
all experience, compared to standard WIFI solutions.

5G can expand the experience for fans at the game, creat-
ing new possibilities by connecting sensors in balls, goals,
and even players — all in real-time with extremely low la-
tency. The next generation technology can deliver enough

capacity to the stadium for fans to stream high-quality

video and share the views from their seats with others at

the same match.

Other future changes coming to the fan experience with 5G

connectivity include the ability to experience matches from

new vantage points, using phones to switch between different

360-degree, ultra-high definition virtual reality cameras film-
ing all around the stadium.

The introduction of 5G at a stadium also creates a horizontal
platform to serve additional applications. Fans would be able
to monitor and track athletes’ performance during practice
and competition in real time, for example. This represents a
major opportunity for service providers to deliver enhanced
networks in stadiums and arenas to ensure their subscribers
_are well connected.
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Phanar Legal and Sylla & Partners Advise State of Guinea on $14bn Project to Develop the World's Largest Undeveloped Iron Ore Deposit.

By ; Saber Mohamed — Adel Farig

Boutique law firms Phanar Legal (London) and
Sylla & Partners (Conakry) have jointly advised
the State of Guinea on the $14 billion Simandou
North project. The project is the largest mine and
infrastructure project across the African continent
which will unlock the potential of the world’s larg-
est undeveloped iron ore deposit.

Phanar Legal and Sylla & Partners have provided
ongoing integrated counsel to the State of Guinea
to form a legal framework for the Simandou North
project, culminating in the negotiation and conclu-

sion of a mining agreement signed on 8 June 2020;
as well as rail and port agreements signed on 12
November 2020. The agreements pave the way
for the construction of a 650km Trans-Guinean
railway and a new coastal port with an estimated
annual production capacity at 100 MTPA. The
project will act as a catalyst for economic develop-
ment along the railway corridor, particularly in the
agricultural sector where is it expected to generate
significant job opportunities.

Phanar Legal and Sylla & Partners will now seek
a merger of equals to further capitalise on the

emerging opportunities for law firms in Africa
and Europe to collaborate on an equal footing
as more African nations seek to accelerate their
economic development. Philip Rogers, Senior
Partner at Phanar Legal, commented:*“This is pro-
ject is truly transformational and it is a privilege
to have been a part of it. We have been involved
from devising and organising the tender through to
signing the project documents comprising a min-
ing convention, rail convention and port conven-
tion. It is a tribute to both the Republic of Guinea
and SMB-Winning to have been able to conclude

such complex negotiations during the COVID-19
pandemic.” Mohamed Sylla, Managing Partner at
Sylla & Partners, commented:*“This project will
help to change the lives of future generations and
I am very proud that we have supported the Gov-
ernment of Guinea. The vision, energy and inspi-
ration of the President and Mining Minister, and
the dedication of officials in the Mining Ministry,
have brought about this transformational deal. The
SMB-Winning consortium is also to be applauded
for the constructive approach they have adopted
throughout the process.”



I n cooperation hetween the Ministry of Communications and the University of

By: Basel Khaled - Mohamed Shawky

Dr. Amr Talaat, Minister of Communications and Information
Technology via Video Conference, witnessed the signing of a
memorandum of understanding between the Ministry of Com-
munications and Information Technology and the Canadian
University of Ottawa to offer a professional master’s program
in electrical and computer engineering in the tracks of artificial
intelligence, data science, the Internet of things and robotics;
This is within the framework of the “Digital Egypt Builders’
initiative, which aims to develop the capabilities of outstand-
ing graduates of the Faculties of Engineering, Computers and
Information, and refine them with science and practical experi-
ences through an integrated educational and training program
that qualifies them to implement “Digital Egypt” projects and
enhance their competitiveness in the local and global labor mar-
kets.

For his part, Minister of Communications and Information
Technology, Dr. Amr Talaat, the signing of a memorandum of
understanding between the ministry and the university, which is
one of the internationally ranked universities in the field of com-
munications and technology; Reviewing the Ministry of Com-
munications and Information Technology’s strategy to build a
digital Egypt with the aim of achieving digital transformation
in Egypt and building a strong digital economy based on three
axes: digital transformation, digital skills, and digital creativ-
ity; Pointing out the importance of the availability of experts
and cadres capable of pushing forward the processes of digital
transformation, as enabling the Egyptian citizen to prepare for
the era of digital transformation is the first step in building a
digital Egypt and for this reason the Ministry seeks to promote
research, development, innovation and entrepreneurship in the
field of information and communication technology in order to
develop the sector and make Egypt a center Regionally for in-
novation.

Dr. Amr Talaat added that Egypt is a promising country char-
acterized by the fact that more than 20% of its population is in

)

AOC announces availability of its
new AGON Porsche Design gaming
monitor in the UAE

By ; Nahla Makled — Saber Mohamed
Gaming display specialist AOC is officially launching
the AGON Porsche Design gaming monitor in the UAE.
Available through Virgin Megastores, the PD27 bring top-
of-the-line performance that brings professional display
technologies that is a must-have for any hardcore gamer.
Porsche Design is already known for exclusive lifestyle
products that take form and function on a whole new level.
When combined AOC’s unique reddot winner 2020 gam-
ing displays under the AGON line, you're getting the best
possible gaming monitor that brings a lattice structure de-
sign inspired by a Porsche car rollcage.
‘We are proud and excited about collaborating with such a
fantastic partner like Porsche Design within Middle East
region through our Distribution Partner Techxhub & Re-
gion’s Top Retailer Virgin Mega store. The Porsche de-
sign heritage goes perfectly with our state-of-the-art dis-
play technology. We believe together with our partnership,
thanks to our terrific and completely unique monitors, we
can provide gamers across the region with an unrivalled
gaming experience,” said Carol Anne Dias, Sales Director
Middle East & Africa at AOC.
The PD27 is a 27-inch 1000r curvature display that comes
with a QHD (2560 x 1440) resolution plus a 240Hz re-
fresh rate. There is also Adaptive Sync plus HDMI 2.0
and DisplayPort 1.4, along with Display HDR 400 sup-
port plus 90 percent DCI-P3 coverage.
‘Launch of Porsche Design Monitors across Virgin stores
will give gamers opportunity to experience this world
class product. We as Techxhub strive to bring the very lat-
est trends in technology to the region & focus on ecosys-
tem-based demand creation, channel-based customisation
and a solution-based customer proposition” said Sachin
Kapoor, Vice President IMEA at Techxhub.
The new AGON Porsche Design gaming monitor include
an ambient light behind the screen that allows for a more
immersive experience along with dual SW speakers en-
hanced with DTS Sound. A Wireless Gaming Keypad
allows you to configure and access different monitor set-
tings including FPS, RGB, etc. at a press of a button. The
monitor is also the first to have a boot-up sound that mim-
ics the Porsche engine.
‘We are excited to Launch Porsche Design Monitors
across our stores. This best in class monitor will be a fabu-
lous offering to the gaming fraternity” said Aymen Datsa,
Regional Product Manager at Virgin Megastores.

the age group of 18 to 29 years, and that there are about five
hundred thousand graduates annually in fields related to in-
formation technology, and Egypt is witnessing a rapid growth
in the fields of digital innovation and entrepreneurship. ; He
pointed out that the Memorandum of Understanding with the
University of Ottawa aims to provide a professional master’s
degree in engineering for outstanding university graduates in
the Electrical and Computer Engineering program in the tracks
of data science, artificial intelligence, robotics and the Internet
of things; He expressed his hope for fruitful cooperation with
the University of Ottawa within the framework of the “Digital
Egypt Builders” initiative.

On his part, Ambassador Ahmed Abu Zeid, the Egyptian ambas-
sador to Canada, initiated the “Digital Egypt Builders” initiative,
as it seeks to empower the next generation of Egyptian youth
to implement the digital vision of Egypt; He explained that the
signing of the Memorandum of Understanding between the uni-
versity and the ministry comes after weeks of negotiations and
hard work in pursuit of a final agreement, according to which,
annually, hundreds of Egyptian youth graduates will obtain
postgraduate studies in fields of great priority for the Egyptian

government. Pointing out that education is an important area of
cooperation between Egypt and Canada, as the Canadian edu-
cation sector always attracts Egyptian students. He expressed
his happiness that the University of Ottawa was the first Cana-
dian institution to join the initiative in light of the university’s
endeavor to maintain the highest level of professionalism and
distinction and to introduce the latest technology in education.
For his part, Ambassador Louis Damas, the nominated ambas-
sador to Canada in Cairo, pointed out the importance of the part-
nership between the Egyptian Ministry of Communications and
Information Technology and the University of Ottawa in the Ca-
nadian field in the educational field, which is a priority for Egypt
and Canada and is one of the main factors to push economic
growth Pointing out that the State of Canada is a distinguished
partner in the fields of research and development and a source of
knowledge, innovation and creativity, in the framework of the
endeavor to build new generations possessing knowledge and
innovation. Expressing his aspiration to build new bridges be-
tween Egypt and Canada through this partnership; And praising
the efforts made by all partners to achieve this cooperation in
this initiative with the aim of providing opportunities for learn-
ing and building competitive capabilities.

For his part, Dr. Hoda Baraka, Advisor to the Minister of Com-
munications for Technological Skills Development, explained
that building capacity in the fields of advanced technology and
developing youth capabilities to innovate is a fundamental pillar
in the work approach towards building a digital Egypt based on
the importance of education as a basis for the advancement of
societies. Noting that the initiative is being implemented in
cooperation with a number of major international universi-
ties specialized in modern technologies, in addition to inter-
national companies specialized in the fields of information
and communication technology, developing language skills
and developing leadership skills. She expresses her apprecia-
tion to the University of Ottawa for being a partner in imple-
menting the initiative.

Glohal PC Sales Revenue to Plunge by $31.4B Amid COVID-19

Outhreak, Entire Industry to Recover for Three Years

By; Mohamed Shawky — Saber Mohamed

The COVID-19 outbreak has triggered the most significant
fall in PC shipments since 2013, as pandemic affected sup-
ply chains and forced consumers to prioritize their spending.
After a sharp fall in the first quarter of 2020, global PC
shipments have grown in the last eight months. However,
it wasn’t enough to alleviate the revenue loss of the entire
industry this year.

According to data presented by Finaria.it, global PC sales
revenue is expected to plunge by $31.4bn amid the COV-
ID-19 outbreak, falling to $202.2bn in 2020.

The rise in smartphone usage and the global shift from hard-
ware to cloud solutions had been driving a downturn in glob-
al PC sales for years. Between 2011 and 2017, PC shipments
dropped by 30% to 262.7 million sold units. The 2018 short-
age in Intel central processing units cut global shipments to
259.7 million, under 2007 levels.

The entire PC industry’s revenue amounted to $231.3bn that
year, revealed the Statista Technology Market Outlook. In
the next twelve months, this figure modestly increased to
$233.6bn. However, the coronavirus pandemic triggered the
worst market contraction in years, despite the rising demand
for PCs and laptops due to remote working and distance
learning.

Statistics show the laptop segment is expected to witness the
biggest sales drop amid the COVID-19 crisis, with revenues
falling to $116.3bn by the end of 2020, a 14.3% decrease
year-over-year.

The sales in the desktop PC segment is forecast to plunge
by 13.4% YoY to $50.2bn. Global tablet sales is expected
to generate $35.6bn in revenue in 2020, 10.7% less than a
year ago.

Statista data also indicate it will take three years for the PC

industry to recover from the effects of the COVID-19 pan-
demic. In 2021, revenues are projected to grow by 8.5% YoY
to $219.5bn, $14bn below 2019 levels. By the end of 2023,
global PC sales revenues are expected to rise to $235.2bn.
Statistics show the COVID-19 outbreak caused a huge fi-
nancial hit to even the largest companies and markets in the
PC industry. The revenues of the United States PC industry,
as the largest globally, are forecast to drop by 17.2% YoY to
$46.5bn in 2020.

The PC sales in the Chinese market, the second-largest glob-
ally, is expected to plunge by 5.9% YoY to $34.1bn. Japan
ranked as the third-largest market in the PC industry with
$14.6bn in revenue in 2020, a 13.5% decrease in a year.
Besides substantial revenue losses, the PC industry also wit-
nessed a decrease in PC shipments this year. Statistics show
that 187.8 million PCs were shipped worldwide in the nine
months of 2020, a 1.6% drop YoY.

Airtel Africa Extends Partnership with GSG to
Support Its Digital Transformation Efforts

By ; Mohamed El Khouly — Adel
Farig

today announced that its long-stand-
ing partnership with Airtel Africa
has been extended. As part of the en-
hanced agreement, CSG will provide
Airtel Africa with managed services,
including customer relationship man-
agement and convergent charging
and billing solutions to support the
growth the company is experienc-
ing through its 14-country footprint
across Africa.

“Airtel Africa actively seeks solutions
that support a holistic and seamless
IT landscape so that we can benefit
from reduced operational overhead,
streamlined business operations, and
scalable growth models,” said Nee-
lesh Pratap Singh, group CIO, Airtel
Africa. “We continue to partner with
CSG to help drive differentiation and
innovation in our strategic markets
and support robust business trans-

expect.”

formation that enables us to offer
the next-generation of products and
services our customers have come to

CSG managed services will help
bring consistency and scalability
across Airtel Africa’s business op-
erations to support its growth across
Africa, bring new services to market
quickly, boost operational efficien-

cies and reduce costs.

“Airtel Africa’s leadership and indus-
try innovation are reflected in the
company’s growth in voice, data and
mobile money across Africa, said lan
Watterson, head of CSG’s Asia-Pacif-
ic business. “Our complete solution
stack gives Airtel Africa the market-
leading flexibility necessary to deliv-
er an enhanced customer experience,
reduce the amount of time it takes to
bring new offerings to market, and
deliver long-term revenue growth.”
CSG Managed Services provides
application configuration manage-
ment and business operations for
companies worldwide. By supporting
customers’ IT and business opera-
tions, CSG allows companies to fo-
cus on their core business functions
resulting in reduced annual technol-
ogy costs while increasing reliability,
scalability, security, and overall sys-
tem performance.
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ITIDA: The proven resilience and readi-
ness enhance Egypt’s position as a digital
IT services hub and drive more demand

GLOBAL
TECHNOLOGY, BUSINESS SERVICES
COUNCIL

The Global Response to COVID-19
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By : Nahla Makled- Adel Farig

Egypt’s Information Technology Industry Development
Agency - ITIDA has taken part in the first virtual confer-
ence of the Global Technology & Business Services Council
(GT&BSC), conducted on the 30th November and 1st De-
cember 2020, to uniquely gather 12 of the world’s premier
global technology and business services associations.
Inspired by the phenomenal response across sourcing part-
nerships around the world amid challenges that rose with
COVID-19, the conference aims to collaborate in construct-
ing a global vision for the industry’s future, and a series of
monthly deep dive events will follow.

The conference comes under “one industry, one vision, truly
global” and marks the inauguration of a series of events.
ITIDA’s CEO, Amr Mahfouz, joined “the global response to
COVID-19” panel, where he said that the pandemic took not
only Egypt but also the whole world by surprise. “Egypt was
ready and adapted immensely well thanks to the huge invest-
ments made in developing the infrastructure not only in the
ICT (USD 1.6 billion) but the power and energy infrastruc-
ture* Mahfouz affirmed.

‘This has enabled the country to showing great resilience and
adaptability unlike many other countries in different regions
‘he added. The ICT sector in Egypt has remained remarkably
resilient achieving a growth rate of 15.2% and around EGP 108
billion of revenues, compared to 93 billion in the preceding fis-
cal year. The sector’s contribution to the GDP was about 4.4%.
Mahfouz stated that the ICT sector in Egypt has played a key
role in lessening the impacts of the pandemic, helping avoiding
service interruption, hiring talents from impacted sectors like
tourism, while ensuring the safety of its employees through
adopting new business models.

‘Egypt has invested heavily in developing its digital capabili-
ties especially in freelancing and remote-work skills where this
enabled the services sector to remain resilient, meet the unprec-
edented demand and increase reliance on digital services in all
areas” Mahfouz underlined. Demonstrated resilience amid the
pandemic augmented Egypt’s global appeal for outsourcing
and IT business services investments and encouraged more
demand from enterprises to choose Egypt as a technology
hub offering outstanding global services.

Introducing smarter and safer driving
experience:

Sony MEA launches the latest in-
car media receivers XAU-AK800
and XKAU-1900 in Egypt

By ; Mohamed Shawky- Adel Farig

Sony Middle East & Africa announced introducing its XAV-
AX8000 and XAV-1500 in-car audio receivers, teaming
together some of the most advanced and amazing displays
yet. The in-car audio receivers feature a smart touchscreen,
offering a safer and smarter driving experience without dis-
traction, in addition to enhancing new sound features. This
stems from Sony’s keenness to offer the best technological
solutions and services to the users in Egypt.

XAV-AX8000 and XAV-1500 feature WebLink™1 Cast
to mirror smartphone on the car media receiver, besides
supporting anti-glare touchscreen. So- ny’s
latest ~ in-car  media  receiv-
feature EXTRA BASS™ that
works to reproduce clear, £
punchy sound at any volume
level.

‘Without doubt, the use of
larger, more vibrant screens
on in-car dashboards offer
drivers and passengers the
convenience of having the ulti-
mate entertainment and naviga-
tion experience while on the go”,
said Sanjay Panikar, Head of Market- ing,
Car Audio, Middle East & Africa. “Besides, Sony’s
newest media receivers also feature a range of exciting con-
nectivity options such as Apple CarPlay2, Android Auto™3
and WebLinkTM1 Cast which provide the user with the
maximum convenience.”

SONY XAV-AX8000 comes with Apple CarPlay for iPhone,
which supports third-party navigation apps, so it provides
even more choices to get to the destination. This is in addi-
tion to supporting Android Auto with the Google Assistant
on it, allowing drivers to stay focused, connected and en-
tertained, keeping their eyes on the road and hands on the
wheel. Moreover, WebLinkTM1 Cast features a lightweight
app delivery platform designed especially for in-vehicle use
through using the Android or iOS device connection, and is
now updated with a capability to mirror smartphone screen
right on the XAV-AX8000 display for reliable, responsive
infotainment anytime on the road. )

By ; Basel Khaled — Mohamed Shawky
VMRay, a provider of automated malware
analysis and detection solutions, today an-
nounced that it will be participating at GI-
TEX Technology Week 2020, to be held
from 6-10 December 2020 at Dubai World
Trade Center, Dubai, UAE.

This year at GITEX Technology Week, VM-
Ray will be showcasing the industry’s most
comprehensive and accurate technology
for automated analysis and detection of ad-
vanced threats.

“We’ll demonstrate how our technologies
differ from other solutions. We strengthen
our customers’ capacity to detect unknown

EL)

attacks to a new level.”
The company will present its com-
plete portfolio consisting of three
products that addresses specific
Incident Response and SOC re-
quirements:
VMRay Analyzer enables IR
teams to quickly analyze and
protect against the full spec-
trum of threats, including ad-
vanced malware and phishing
attacks Deep-dive threat analysis
with full visibility into malicious
activity, noise-free reporting ,Stream-
lines threat analysis by automating every

UMRay announces its participation at GITEX Technology Week 2020

malware and provide their Incident Re-

sponse and SOC teams with the tools
to handle the growing volume :
and diversity of threats with far

greater speed and precision,
explained Ilijana Vavan, Chief
Sales Officer at VMRay. “At
GITEX, we’ll present for the
first time our Email Threat
Defender technology with its
unique capability of detonating
and analyzing suspect URLs at
time-of-delivery rather than time-
of-click. This powerful solution lifts
protection from email threats and phishing

stage of the process and Enhances threat in-
telligence through automated generation of

10Cs from analysis results

intervention

VMRay Detector is the key to scaling au-
tomated detection across the organization
and the nexus for integrating the VMRay
Platform with other security systems Deliv-
ers a detection verdict indicating whether a
file or URL is malicious , Machine-readable
detection results can be widely shared with
other tools (SOAR, EDR, etc.)and Fully au-
tomated detection process, without human

“GITEX is the most important growth-gen-
erating event for us this year and we see the

Technology Week as a great opportunity to
showcase our solutions to the Middle East
audience, and initiate conversations with
new customers,” added Ilijana Vavan. “GI-
TEX is the perfect business platform and we
are delighted to present our world-leading
suite of cyber security solutions in GITEX,
where thousands of IT decision makers will
no doubt be on the look-out for top-notch se-
curity products.”

VMRay welcomes all the visitors to its stand
to understand more about malware analysis
and detection solutions at Hall No. 2, Stand
No. H2-01, Dubai World Trade Center,
Dubai, UAE.
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