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Establishing a center for excellence in assistive technology in cooperation hetween the Ministry of
GCommunications and a Japanese organization

By ; Nahla Muqalad

Dr. Amr Talaat, Minister of Communications and Informa-
tion Technology, witnessed the signing of a memorandum
of understanding between the Ministry of Communica-
tions and Information Technology, and the Organization
for Assisting Technology Development in Japan on en-
hancing cooperation in the field of digital inclusion for

persons with disabilities and the development of a com-
prehensive society through the establishment of the Center
of Excellence for Global Design and Assistive Technology
at the National Academy for Information Technology For
persons with disabilities, and cooperate in setting and im-
plementing standards for global design and assistive tech-
nology, especially those that support the Arabic language,
and to facilitate easy access to motion pictures and inte-
gration of persons Wei mental disabilities or cognitive or
psychological - social.

Dr. Amr Talaat emphasized that this new partnership
comes within the framework of empowering people with
special needs and integrating them socially to become ac-

Study shows that 20 % of road traffic accidents in the
Middie East are due to underlying sleep apnea

tive members of society, noting that he looks forward to
fruitful cooperation between the National Academy for
Information Technology for Persons with Disabilities and
the Organization for Assisting Technology Development
in Japan to implement serious projects with added value

It maximizes the capabilities of people with special needs.
For his part, Dr. Hiroshi Kawamura, Executive Vice
President of the Auxiliary Technology Development Or-
ganization in Japan, explained that the memorandum of
understanding signed today will contribute to developing
cooperation opportunities between Egypt and Japan in
the field of assistive technologies and digital inclusion for
persons with disabilities, by establishing a center of excel-
lence.

For its part, the memorandum of understanding was signed
by Dr. Abeer Shaqwer, Advisor to the Minister of Com-
munications and Information Technology for Community
Responsibility and Services and CEO of the National
Academy for Information Technology for Persons with
Disabilities, and Dr. Hiroshi Kawamura, Executive Vice
President of the Organization for Assistive Technology
Development in Japan, in the presence of a number of Ja-
pan Agency for International Cooperation (JICA) officials
in Egypt.

The MoU includes cooperation in setting and implement-

ing standards for highly available training, research and
development in the areas of artificial intelligence, robotics,
the Internet of things, and other emerging technologies to
serve persons with disabilities for speakers of Japanese or
Arabic, and the use of artificial intelligence for develop-
ing a screen reader (text conversion) To spoken words) for
Japanese or Arabic speakers, and to support and facilitate
communication and cooperation between Egyptian and
Japanese researchers, innovators, startups, companies and
entities working in the areas of global design, assistive
technology, and cooperation The Arabization of assistive
technology developed in the Japanese language, facilitat-
ing capacity-building and transfer of knowledge in the area
of access to information and communications technology,
comprehensive design, and assistive technology, as well
as facilitating training and capacity-building programs and
projects and skills development among Japanese ICT insti-
tutes, training institutions, and Japanese universities, The
Ministry’s National Academy for Information and Com-
munication Technology for Persons with Disabilities

By ; Adel Farig

If you are one of those who is often or once
in a while awakened from a deep sleep
gasping for some air, or you sleep aside
someone snoring loudly there’s a strong
possibility and chance that you have
Sleep Apnea. Sleep Apnea common-
ly known as snoring is a common
sleep disorder. Sleep Apnea pa-
tients breathing constantly in-
terrupts and starts during his/
her sleep time. It affects 20%

of women and 35% of men.
Men have higher incidence.4
percent of adults are suffer-
ing from OSA. In UAE the
prevalence is even higher. Road
Accident Survey study shows 20
percent of road traffic accidents are

due to underlying sleep apnea.

Obesity in middle East as likely in the U.S,
OSA could be one of the reasons .There is
a correlation of high BMI and OSA risk.

Some common symptoms of Sleep Apnea
are daytime sleepiness, loud snoring, and
restless sleep.

Dr Kalpana Nagpal, Senior Consultant

ENT, Head, Neck and Robotic Surgery at

Indraprastha Apollo Hospital says that

robotic surgeries have given a new

and easy way out to the sleep ap-

nea patients. Doctor highlights

that now there is no need to

ignore snoring or sleep apnea.

As per the Dr Nagpal, Robotic

Surgery is becoming increas-

ingly popular among the sur-

gical specialities and most

of the institutions have or are

A4 investing in it. It has numerous

benefits over the conventional

methods like fast recovery, low in-

fections, almost painless, almost no scar,

low blood loss, great cosmetic results and
better post-operative immune function.

By ; Nahla Mugqalad
The World’s No. 1 DLP projector brand,
BenQ, unveiled their latest smart projectors
for classrooms, EX800ST and EWS800ST-
the first ever android based education pro-
jectors to feature cloud account integration,
smart app capability, internet and wireless
connectivity. They have been designed to
promote diversified teaching and blended
learning in K-12 classrooms. Providing long-
lasting uninterrupted instruction with Dust
Guard technology, the short-throw projectors
offer futureproof PC-less academic solutions
for student interaction, collaboration, and
next-generation teaching styles.

‘Education is now moving towards becoming
more student-centric where the focus is not
on the teacher and students are encouraged
to collaborate and arrive at solutions on their
own. EX800ST is an excellent tool for edu-
cators as it enables them to foster a progres-
sive school climate. It empowers them with
flexible and innovative teaching methods
that significantly enhance student interaction
and collaboration.” said Manish Bakshi, MD,
BenQ) ME.

3

BenQ's Smart Classroom Projector Is Here to
Enrich Learning and Diversify Instruction

Advancing technology in not just education
but across all spheres is challenging the tra-
ditional ways education systems function

— finding or accessing information about a

subject matter is not a challenge anymore, so
teaching has to be a lot more than just im-
parting that. Technology has dramatically
increased the access to education world over,
and schools are striving towards making the
much necessary changes in the learning pro-
cess by meaningful technological integration
into their curriculum to increase the learning
opportunities for teachers and children.
EX800ST brings with it a whole new way of
classroom teaching as by offering personal
account control and cloud services integra-
tion via BenQ Account Management System
(AMS), which allows teachers individualized
access to lesson plans and educational mate-
rials in cloud storage. Exclusive to BenQ, the
AMS software lets teachers manage their ma-
terials for both online and face-to-face class-
es in one place. This considerably simplifies
their workflow and saves precious time that
they can invest more productively.

The E800ST also comes with a centralized
messaging and display scheduling system,
X-Sign Broadcast. The BenQ exclusive X-
Sign Broadcast is the wireless system that
gets essential announcements and messages
across the school, floor, or even individual
classrooms without disrupting class. The
school administration and staff can pre-
schedule messages as well as send immediate
announcements if required.

Jumia attracts over 100M unique visitors during
Black Friday 2019

By ; Nahla Muqalad
E-commerce company
Jumia, which pioneered
Black Friday in Africa
since 2014, has reported
that the 2019 Black Friday
had hit a record high, at-
tracting over 100 million
unique visitors to Jumia’s
mobile applications and
portals during the event.

In an infographic unveiled
just two weeks after the
end of the Black Friday
campaign, Jumia shows
over 1 billion page views
during the month-long
shopping event, providing a full-range of
products to shoppers. For the first time,
Groceries emerged best top selling category,
with Sports and Fitness coming in second
place; followed by Fashion and Accessories
in 3rd. In 4th place was TVs, Audio and Vid-
eo category; followed by Home Appliances
respectively.

Jumia continued to contribute to the develop-
ment of the digital payment solutions, with
over 30% of orders that were made during
Black Friday across all countries being paid

through JumiaPay. This is
a secure payment gateway
that helps the participants
transact on Jumia.

Three million packages
were delivered during the
campaign period that run
from the 8th to the 29th
of November; with ap-
proximately 33% of the
packages delivered in less
than 24 hours. The launch
of Jumia Now enabled
on-demand products to be
delivered in less than 20
minutes.

The infographic shows
accelerated impact of Jumia Black Friday
on entrepreneurs and the local economies.
The campaign mobilized +5,000 full-time
staff and provided employment for more
than 50,000 people indirectly; through ven-
dors and logistics partners. Furthermore,
there were about 42,000 active consultants
(JForce Agents) participating in the cam-
paign (vs 20,000 during the same period in
2018). Online marketplaces could create 3
million jobs in Africa by 2025, according to
a BCG report published in March 2019.

By ; Saber Mohamed

Dr. Mohamed Said Al-Assar, Minis-
ter of State for Military Production,
witnessed the signing ceremony of
a memorandum of understanding
between the National Authority for
Military Production and the Egyp-
tian Prime Business Consulting, in
the presence of Eng. Atef Ahmed
Helmy, Chairman of the Board of
Directors of the company at the
headquarters of the Ministry of
Military Production in Salam. The
signing of the Memorandum of
Understanding with “Prime Busi-
ness Consulting” comes within the
framework of the state’s move to-
wards the transformation of the digi-
tal society, as it comes in the context
of the great interest that the Ministry
of Military Production for digital
industrialization and the application
of the concept of the Fourth Indus-
trial Revolution to its affiliates, es-
pecially in light of the presidency of

“Military Production” »The Digital

Manufacturing Committee, in co-
operation with several agencies in
the country, to support the national
industry and contribute to building
a digital industry with high added
value,

By ; Nahla Mugqalad

Within the framework of its strate-
gic role to keep pace with techno-
logical changes in the world, “eite-
sal” organized the “nucleus of civil
society organizations for the com-
munications and information tech-
nology sector” workshop on the
Internet of Things and its role as a
reference and a means for artificial
intelligence.

In his keynote speech at the work-
shop, Eng. Ahmed Abdel Hamid of
Smart Wave Technology confirmed
that global research and techni-
cal studies confirm that artificial
intelligence technologies will be-
come the common language and
prevalent among all countries of
the world in the next few years,
indicating that, according to the
Gartner Research Foundation, the
rate of growth “Internet of Things”
technology or devices connected
to the Internet, with the exception
of personal computers, tablets and
smartphones, will reach 26 bil-
lion units by 2020, and the study

Business Consuiting for cooperation in the field of digital transformation

The memorandum aims to coop-
erate between the “National Mili-
tary Production Authority” and the
“Prime Business Consulting” in the
areas of providing advisory services
to project management within the
framework of the digital transfor-
mation strategy and benefit from
the experiences of “Prime Business
Consulting” in the implementa-
tion of a number of works, namely
(reviewing the current contracts of
production companies The war and
evaluating the degree of its effec-
tiveness to achieve the desired goals
on the level of business performance
“Business Layers” - identifying gaps
affecting the success of projects car-

the Ministry of Military Production
and the requirements to amend them
to achieve business performance
goals - proposing projects for the
region Various states in the country
within the framework of the digital
transformation strategy - Participa-
tion in determining “Quick Win” op-
portunities - Providing consultations
in the areas of digital transformation
and activities related to the fields of
electronic manufacturing).

For his part, Eng. Atef Ahmed
Helmy, Chairman of the Prime
Business Consulting Company, in-
dicated that Egypt occupies an ad-
vanced position regarding digital

During an “eitesal” workshop:
$ 1.9 trillion value added to the glohal economy from the Internet of
Things and artificial intelligence

showed that products based on “In-
ternet of Things” technology and
its service suppliers will achieve
significant growth in the world
Interest exceeding $ 300 billion,
most of which will be concentrated
in the services sector by the year
2020, which in turn will create an
added value to the global economy
of § 1.9 trillion through global sales
across various consumer markets.

Abdul-Hamid explained that artifi-
cial intelligence technologies will
become a catalyst in the near future
as a catalyst for those looking for
new opportunities for work, and it
is expected that the jobs that can be
affected by the trends of artificial
intelligence will vary according to
their sectors, where health care jobs,
the public sector and the education
sector will witness an increasing
and continuous demand during the
year 2019, in When manufacturing
jobs were negatively affected dur-
ing the same year. From the begin-
ning of 2020, artificial intelligence-
related jobs will see a positive

recovery, bringing the number to 2
million new jobs by 2025.

Gartner indicated that by 2022,
one in five workers who have non-
routine tasks will rely on artificial
intelligence to carry out their work.
Explaining that artificial intelli-
gence has already been utilized to
carry out frequently repetitive tasks,
so that large amounts of observa-
tions and decisions can be analyzed
to determine business models. And
the application of artificial intel-
ligence to implement less routine
work, which is more diversified

transformation efforts in the indus-
trial sector in the region according
to an ambitious vision and strategy,
and clarified that his company will
work to achieve partnership with
«Military Production »A qualitative
shift towards achieving the Min-
istry’s goals to enhance the levels
of competitiveness of its products,
sustain its business and reduce
operating costs through effective
digital industrial solutions, by tak-
ing advantage of the technological
expertise of his company and its
modern applications in the field of
digital transformation

“Helmy” also stressed the inter-
est of his company in cooperation
with the Ministry of Military Pro-
duction, given the technological,
manufacturing, technical, research,
human and infrastructure capabili-
ties available to its companies and
units, in addition to its participation
in the implementation of many na-
tional and development projects in
the country, and its ability to keep
pace with the rapid development
and transformation of work Within
a successful digital transformation
system. #Presidency of the Council
of Ministers

due to its low frequency, will soon
begin to achieve very large benefits.
It is noted that artificial intelligence
applied to non-routine works is
more likely to assist humans in
carrying out their work rather than
completely replacing them, as joint
work between humans and ma-
chines can offer greater efficacy
rather than that of humans or Al-
based machines alone.

Gartner pointed out that the en-
hancement of artificial intelligence
will generate $ 2.9 trillion within
the business sector in 2021 and will
restore 6.2 billion hours of worker
productivity, while many sectors
will see greater value for their
growing business through artificial
intelligence, but the manufacturing
sector will get A very large share
of opportunities to enhance opera-
tions as a whole. Automation will
result in significant cost savings, in
addition to eliminating value chain
problems that will further increase
revenue

DEWA's Smart Response Service witnesses positive response from customers saving
300 million gallons of water and AED 17 million

By ; Nahla Mugqalad

Dubai Electricity and Water Authority
(DEWA) launched the Smart Response
Service in July 2019. This is part of its
vision as a globally leading sustainable
innovative corporation and its strategy,
which is based on enhancing innovation
and making it a cornerstone of its opera-
tions, and efforts to enhance customer
happiness.

The Smart Response Service has sev-
eral features such as self-diagnosis of
interruptions, reducing steps to deal
with complaints from 10 to 6 steps by
DEWA and only 1 step for the custom-
ers if they can diagnose the status by
themselves. The service also reduces
the tracking time. It finds the best solu-
tions to deal with, follow up and resolve
technical notifications in a simpler and
easier way, using DEWA’s smart app
and website. It provides value-added
service through notifications when wa-
ter consumption increases, enhancing

customer experience and service effi-
ciency. Significant achievements since
its launch HE Saeed Mohammed Al
Tayer, MD & CEO of DEWA, stressed
DEWA’s commitment to engage with
society members in concerted efforts to
protect the environment, preserve natu-
ral resources, and encourage different
sectors to adopt a conscious and respon-
sible lifestyle to promote sustainable
development in Dubai. This supports
the Dubai Clean Energy Strategy 2050

to make Dubai the city with the lowest
carbon footprint in the world by 2050,
the Demand Side Management Strat-
egy to reduce electricity and water use
by 30% by 2030, and DEWA’s vision
to become a globally leading sustain-
able innovative corporation. He also
commended the great response from
customers who benefit from these fea-
tures. “DEWA depends on innovation
and the latest disruptive technologies
to provide water and electricity ser-
vices at the highest standards of avail-
ability, reliability, and efficiency, and to
achieve the Demand Side Management
Strategy to reduce energy and water use
by 30% by 2030. DEWA is commit-
ted to launching innovative initiatives
to provide value-added services to our
customers that make their lives easier
and contribute to transforming Dubai
into the smartest and happiest city in
the world. This supports the vision of
His Highness Sheikh Mohammed bin

Rashid Al Maktoum, Vice President
and Prime Minister of the UAE and
Ruler of Dubai, to improve government
services to achieve society’s happi-
ness, and the Dubai Plan 2021, to make
Dubai the preferred place to live, work,
and visit,” said Al Tayer.

Al Tayer pointed to DEWA’s ongoing
work to develop its services by improv-
ing its efficiency through innovation to
strengthen Dubai’s position as a global
hub for excellence and innovation.
DEWA also collaborates with several
government organisations to implement
improvements within the framework
of unified government services, for
happier customers and to exceed their
expectations. DEWA is committed to
providing uninterrupted and stable elec-
tricity and water supply for all residents
of Dubai, to ensure their comfortespe-
cially in terms of securing their power
and water needs around the clock,”
added Al Tayer.
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The Internet of Things Academy will open at the iTi Institute with the Academy of Scientific Research

By ; Nahla Muqalad

Dr. Amr Talaat, Minister of Communications
and Information Technology, opened the Inter-
net of Things Academy at the Institute of Infor-
mation Technology ITI, which was established
in partnership between the Institute and the
Academy of Scientific Research with the aim
of providing integrated applications for youth
and emerging companies in various fields, most
notably smart universities, health, education,
transport, energy, and water, in addition to To
smart homes, smart cities, and smart buildings,
in the presence of Dr. Heba Saleh, Director of
the Institute of Information Technology, Dr.
Mahmoud Saqr, President of the Academy of
Scientific Research, and Doctor Ismail Abdul
Ghaffar, President of the Arab Academy of Sci-
ences Technology and Maritime Transport.

The Academy includes the programs available
on the Tech Skill Platform https://maharat-
ech.gov.eg/. , And an IoT lab at the institute’s
headquarters in the Smart Village; the new lab
provides 6 wireless technologies in the field of
10T, in addition to a set of [oT applications for

Talat: He meets the members of the Gommittee to protect the rights of users in its

mobile phones to use the lab in developing mo-
bile applications without the need for an actual
transition to it through mobile devices.

This comes within the framework of the Minis-
try of Communications and Information Tech-
nology strategy to contribute to the implemen-
tation of the state’s vision to build the Egyptian
person by providing training programs for
emerging technologies, specifically in the areas
of cybersecurity, the Internet of things, and the
chain of blocks.

In his speech, Dr. Amr Talaat emphasized the
ministry’s interest in doubling the numbers of
trainees in the fields of advanced technology
such as the Internet of Things and the block-
chain, which represents a great importance for
achieving digital transformation, noting that
digital transformation projects provide tremen-
dous job opportunities for youth.

Dr. Amr Talaat reviewed the most important ar-
eas of cooperation with the Ministry of Higher
Education and Scientific Research, which in-
cludes preparing the national strategy for ar-
tificial intelligence, and the establishment of

the first university specialized in the field of
communications and information technology in
Africa and the Middle East in the city of knowl-
edge in the new administrative capital, as well
as the inauguration of 6 complexes of techno-
logical innovation within regional universities
For training and to support creativity and en-
trepreneurship, explaining the areas of coopera-
tion with the Ministry of Defense represented

by the Engineering Authority through the estab-
lishment of a city of knowledge and technologi-
cal innovation complexes as well as in the trans-
fer of the government to the new administrative
capital Kahk Meh participatory works in digital
paperless as well as cooperation with the Min-
istry of Defense in the rehabilitation of young
recruits in the fields of technology.

After his speech, Dr. Amr Talaat moderated an
extensive dialogue with the young people at-
tending the various training programs offered
by the Information Technology Institute.

Dr. Heba Saleh also reviewed during her speech
the qualitative development in the training pro-
grams offered by the Institute of Information
Technology, and the frameworks of partner-
ship with the private sector, which contributes
to increasing the numbers of trainees, as well
as increasing the added value of training invest-
ments and then achieving the principle of equal
opportunities in technological learning, noting
Models of the integrated learning programs
in the specializations of Internet of Things, e-
learning, testing and assuring the quality of the

software through which the learner can com-
municate with the Internet programs to support
information and increase achievement, and
follow-up the applied training, which achieves
the effectiveness of the process Lim.

Dr. Amr Talaat witnessed the signing ceremony
of a memorandum of understanding between
the Institute of Information Technology and
the Arab Academy for Science, Technology
and Maritime Transport - College of Comput-
ing and Information Technology on coopera-
tion through the use of the college for the new
programs of the institute presented with the
integrated learning mechanism (skill - tech), as
well as the use of specialized laboratories in the
institute to support the applied aspects From the
programs as available in the field of Internet of
Things.

The MoU was signed by Dr. Heba Saleh, Di-
rector of the Institute of Information Technol-
ogy, and Dr. Alia Youssef, Dean of the Faculty
of Computing and Information Technology at
the Arab Academy for Science, Technology and
Maritime Transport.

By
Tomas Foltyn

security writer at ESET

: Saber Mohammad

Dr. Amr Talaat, Minister of Communications and Information
Technology, met with members of the Committee to Protect
the Rights of Users in its first meeting with its new formation,
at the headquarters of the Ministry of Communications and
Information Technology and in the presence of Eng. Mostafa
Abdel Wahed, Acting CEO of the National Communications
Regulatory Authority.

Dr. Amr Talaat started the meeting by thanking the members
of the committee for accepting the responsibility of partici-
pating in the membership of this committee entrusted with
issuing recommendations pertaining to one of the most im-
portant regulatory tasks assigned to the National Communica-
tions Regulatory Authority, which is protecting the interests
of users of telecommunications services. The Minister recom-
mended that the committee increase the issuance of recom-
mendations regarding the implementation of awareness cam-
paigns on the rights and duties of participants.

Dr. Amr Talaat emphasized the role played by the National
Communications Regulatory Authority to regulate and gov-
ern telecommunications services, highlighting the efforts
made by the Ministry of Communications and Information
Technology to improve the quality of telecommunications

to measure the quality of services; the Minister assured that
about one billion and 600 million dollars have been invested
Within a year and a half in the information infrastructure with
the aim of improving Internet services, which resulted in an
increase in the average download speeds of the Internet from
5.7 Mbps to 20 Mbps, and the Center for Quality Control of
Communications Services of the National Authority was es-
tablished To organize communications with the aim of con-
ducting periodic measurements of the quality of voice and
internet services provided by telecommunications companies

At the end of the meeting, the committee recommended re-
viewing the procedures of services provided to subscribers
and moving from one operator to another, reviewing the
forms of contracts between subscribers and service provid-
ers to maximize the balance between the two parties to the
relationship, and preparing a recommendation regarding pri-
vacy protection and confidentiality of the data of customers of
telecommunications service providers; Citizens complaints.
The committee meeting was attended by Eng. Hussam Al Ja-
mal, Minister of Communications and Information Technol-
ogy for Communications Networks and Architecture.

It is worth noting that the User Rights Committee is a com-
mittee that follows the National Communications Regulatory
Authority and includes a group of eminent personalities and
experts with technological, medical, legal and media back-
grounds, civil society representatives and academic profes-
sors, and its role is based on ensuring that the Egyptian user
obtains his rights within the communications and information
technology sector represented in free competition And, the
appropriate prices, the quality of the service provided, the
prevention of monopoly, attention to people with special
needs and the provision of appropriate services to them, and

The worst passwords of 2019: Did
yours make the list?

Year after year, analyses show that millions of people make,
to put it mildly, questionable choices when it comes to the
passwords they use to protect their accounts. And fresh sta-
tistics for the year that is drawing to a close confirm that bad
habits do die hard and many people willingly put themselves
in the firing line of account-takeover attacks.

Drawing on an analysis of a total of 500 million passwords
that were leaked in various data breaches in 2019, NordPass
found that ‘12345’ ‘123456’ and ‘123456789’ reigned su-
preme in order of frequency. Between them, these numerical
strings were used to ‘secure’ a total of 6.3 million accounts. It
doesn’t get much more optimistic further down the list, how-
ever, as these three choices were followed by ‘test]’ and, the
one and only, ‘password’.

Somewhat predictably, the chart is overall replete with
many usual suspects among the most common passwords —
think ‘asdf’, ‘qwerty’, ‘iloveyou’ and various other stalwart

and Internet services and the use of international standards

able monthly to citizens.
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By ; Nelly All

“Vodafone” Egypt has signed a partnership
agreement with the comedy icon in Egypt
and the Arab world Mohamed Henedy to
provide surprises and services to its custom-
ers, whose details have not been revealed yet,
in cooperation with Victorian Link for con-
tent services

This partnership comes to complement the
Vodafone Egypt strategy in working to pro-
vide all that is new in the field of digital con-
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a distinct experience to the customer. The
star Mohamed Henedy visited the headquar-
ters of Vodafone today and was received by
Mohamed Abdullah, head of the commercial
sector and Karim Eid, head of the digital
marketing sector Mohsen Shaarani, Head of
Added Services, and Noha Saad, Head of Ex-
ternal Communications and Media, Engy El-
Sabban, CEO of Viktor Link, and the leaders
of Vodafone Egypt and Viktor Link.

Saudi Fund for Development Supports the Government of
Kyrgyzstan in Developing Key Transportation Projects

By ; Saber Mohammad

As part of an official Republic of Kyrgyzstan
state visit to Saudi Arabia, Dr. Khalid Al-
Khudairy Vice President and Managing
Director for the Saudi Fund for Develop-
ment (SFD) and Mrs. Baktygul Jeenbaeva,
Minister of Finance of the Republic of Kyr-
gyzstan signed a new infrastructure loan
agreement.

SFD partnered with the Islamic Develop-
ment Bank and the Kuwait Fund to contrib-
ute to the rehabilitation and improved con-
struction of the 442 km long Lake Issykul
Ring Road, which provides access from the
Kyrgyz capital city of Bishkek to one of
Central Asia’s prime tourism destinations.
The second largest saline lake in the world
after the Caspian Sea, Lake Issykul attracts
millions of regional, international and local
visitors per year. The road improvements
will facilitate links to important transport
networks into Russia, Kazakhstan, and
Tajikistan, opening the Issykul region to
more regional visitors.

‘We seek to invest our experience and re-
sources to help build better futures for

countries we partner with. Our vision is
based on the Kingdom’s Vision 2030 which
works to diversity our economy and share
our expertise with others while also con-
tributing to projects that bring socio eco-
nomic benefits and prosperity to communi-
ties,” said Dr. Al Khudiary.

“The SFD and Government of Kyrgyzstan
have a long history of working together
to positively alter the social and economic
landscape of this central Asian nation. The
improvement of this important road net-
work will assist in the commercial aspects
of tourism development, and cross border
transport of goods. On a micro level it will
support the development of small to me-
dium enterprise (SME) and jobs creation
associated with tourism development,” he
added.

The SFD is a major contributor to sustain-
able development aid, promoting stability
and prosperity to the central Asian region
since 1975. The SFD has contributed over
USD 170 million in financial and technical
assistance to a total of eight development
projects in Kyrgyzstan.

operating in Egypt, and making measurements reports avail-

Books: Nelly Ali

Egypt, represented by ITIDA and the
General Division of Digital Economy
and Technology at the General Union of
Chambers of Commerce, will participate
in the Consumer Electronics Show 2020,
which will be held in Las Vegas, USA,
from 7-10 January 2020.

The Egyptian participation comes with
an official pavilion sponsored by the
authority under the slogan “Time For
Egypt” and in strategic partnership
with the General Division of the Digi-
tal Economy, as the pavilion includes 9
emerging companies from the members
of the division, reviewing digital prod-
ucts and solutions based on the latest
technologies and emerging technologies,
including the Internet of Things, artifi-
cial intelligence, “blockchain” and the
economy Participatory, smart cities, and
other applications that serve the e-com-
merce, shipping, stock exchange, digital
financial services and smart sports tools
sectors.

The list of startups chosen includes in-
clude Franwish Software Company,
Al-Rafeeq for Information Technology,
Mintrex, Pass-up Enterprise, Xiot, Ve-
riotic IT, Hitchy Hayker, Veltkit, Sigafit

Commenting on this participation, Eng.
Khalil Hassan Khalil, Head of the Gen-
eral Division for Digital Economy and
Technology, affirmed the keenness of
the Ministry of Communications and
Information Technology represented by
Dr. Amr Talaat, Minister of Communica-
tions, Engineer Hala El Gohary, CEO of
ITIDA and Eng. Ibrahim Al Arabi, Presi-
dent of the General Union Chambers of
Commerce to support entrepreneurs and
sponsor promising startups and make
huge investments in this framework be-
cause of their belief in the creative hu-
man potential and wealth of Egyptian
minds.

He added that the Digital Economy
Division has been keen annually to par-
ticipate in this exhibition since 2013,
which is one of the largest international
exhibitions in which large and emerging
companies participate, stressing that the
division’s support to startups and entre-
preneurs through strategic partnership
with ITIDA with the aim of supporting
the growth of emerging companies The
owner of added value and bringing it to
the world through participation in inter-
national conferences and events in the
direction of increasing Egyptian techno-
logical exports.

He continued by saying that this year
witnesses the participation of 9 compa-

the elimination of wrong practices by spreading awareness of
telecommunications services.

In partnership between ITIDA and the Digital Economy Division:
9 startups particinate in the 2020 GES Plus Vegas Electronics Show

nies and the division aspires to double
this number during the next few years
in light of the public division’s interest
in the digital economy in entrepreneurs
and supporting the creativity and inno-
vation system in Egypt, especially as the
division’s strategy is based on support-
ing companies with added value, and the
exhibition is an opportunity Great for
member companies to find out the most
important developments in the world of
technology and accompanying business
models, hold meetings with exhibiting
companies to form partnerships, and
interview decision-makers to study the
possibility of cooperation in projects im-
plemented through their institutions, and
work to increase opportunities to address
LBP technology products and services to
members of the global market. “
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choices. Other supremely hackable passwords — including
simple numerical strings, common names, and rows of keys
— also abound. Much the same picture is painted annually by
SplashData’s lists of the most-used passwords, such as last
year, the year before that, and so on.

The entire list of the 200 most popular passwords is available
in NordPass’ blog post, but here’s at least the top 25. Let that

sink in.
Rank Password 141l
112345 iloveyou
| il S TR REFER - 2 123456 ig 1133?23
g et (ryHiB e 3 123456789 e
4testl 17 111111
5 password }g (112]33123 h
— - 612345678 Otest
VISA NG 7 zinch 20 test
alill) 8 g czechout princess
9 asdf 22 qwertyuiop
23 sunshine
ety o0 24 BytTest123
12 1234567 25 1
13 Aal23456.
Eerily familiar?
If you recognize any of the above as your own, then fixing
your passwords is almost certainly one of the things that de-
serve a place on your laundry list of New Year’s resolutions.
For starters, fixing here means not having the exact same idea

as millions of other people when you’re signing up to a ser-
vice and are asked to create your password.

One way to go about this is opt for a passphrase, which, if
done right, is generally a tougher nut to crack as well as easier
to remember. The latter is especially useful if you don’t use

prisingly, has been shown to benefit both password strength
and uniqueness. Yes, that passphrase should, of course, be
unique for each of your online accounts, as recycling your

trouble.
You may also want to watch out for password leaks. There

your login credentials may have been caught up in a known
breach. Some of them even offer you the option to sign up for
alerts if your login information is compromised in a breach.

In fact, as ours is an era where login data are compromised by

two? At the risk of repeating ourselves, two-factor authenti-
cation is a highly valuable way to add an additional layer of
security to online accounts on top of your password.

sword management software, which, somewhat unsur-

swords across various services is tantamount to asking for

a number of services these days where you can check if

millions, why settle for one line of defense if you can have

P

Raya Information Technology Appointed Genesys Integrator

By ; Saber Mohammad

Raya Information Technology (Raya-IT) has
been named a System Integrator by Genesys,
the global leader in omnichannel customer ex-
perience, and contact center solutions. As the
leading system integrator in Egypt, Saudi Ara-
bia, Gulf and East Africa, Raya-IT will help
businesses in the region deliver more personal-
ized services to customers across any channel
using Genesys PureCloud and PureEngage ser-
vices.

As contact center technology plays an increas-
ingly critical role in every aspect of business,
companies have recognized they need to accel-
erate the development of digital solutions in or-
der to remain competitive. The partnership will
enable businesses in the region to capitalize on
Raya-IT’s understanding of integrating Genesys
technologies for contact center.

“With over 20 years of system integration experi-
ence in the Middle East, we are excited to pro-

vide joint clients a trusted partner with a repu-
tation for helping innovation,” said Mohamed

Afifi, managing director of Middle East at Gene-
sys. “We are looking forward to working with
Raya-IT which is well positioned to further help
our customers accelerate and extend the value
of their Genesys solution so they can transform
the service experiences they deliver faster.”

“Signing the partnership agreement with Gene-
sys will help businesses in the region to improve
their customer experience operations,” says
Hesham Abdel Rasoul, CEO for Raya-IT.

“We have had success in helping more than 500

customers in the region to apply new technolo-
gies such as PureCloud to deliver agile solutions,
but will also provide PureEngage for the more
sophisticated enterprise customers.
Through this experience and knowledge, we will
be able to enhance business performance for our
customers and provide them with solutions that
result in proven cost and time reductions.”
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