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RAYA CX Signs a Strategic Partnership Agreement with Zain
Saudi Arabia to Manage its Customer Experience in KSA

B¥{: Bakinam Khaled
- Rasha Hussein
RAYA Customer

Experience, a subsidiary
of Raya Holding for

Financial  Investments,
announced that it has
signed a strategic

partnership contract with
Zain Saudi Arabia, the
leading company in the
field of communications
and digital services, under
which RAYA CX provides
outsourcing services to
Zain Saudi Arabia and
undertakes the mission of
enhancing the experience
of its customers in the
Kingdom.

The signage ceremony
was attended by Eng.
Ahmed Refky, CEO of
RAYA CX, Engineer
Sultan bin Abdulaziz Al-
Deghaither, CEO of Zain
Saudi Arabia, and several
senior officials of the two
companies.

This partnership reflects
the contributions of RAYA

CX in the outsourcing
industry, how it supports
major companies
around the world, and
its prominent presence
in the Gulf region and
the Kingdom of Saudi
Arabia, especially since
it acquired the “Gulf CX”
company last year, which
was established in 2015.
It operates through three
branches in the Kingdom
of Bahrain, Saudi Arabia,

By : Wael Elhosany - Mohamed Elkholy

According to an analysis by StockApps.com, out of
the five major digital firms (Google, Twitter, Apple,
Amazon, and Facebook), Google harvests the most

data on its users. The corporation collects thirty-
nine data points for each user.

Commenting on the analysis, StockApps.com
Edith Reads said. “Most people do not have the
time or patience to read privacy policies that can be
several pages long for each website they visit. Also,
it is quite unlikely that all users have a background
in law to properly grasp the privacy policy.

With Stolen Session Cookies,
Attackers can Impersonate

Legitimate Users and Move
Freely Around the Network

By : Bakinam Khaled — Nahla Makled

Sophos, a global leader in next-generation cybersecurity,
today announced in the Sophos X-Ops report, “Cookie
stealing: the new perimeter bypass,” that active adversaries
are increasingly exploiting stolen session cookies to bypass
Multi-Factor Authentication (MFA) and gain access to
corporate resources. In some cases, the cookie theft itself is
a highly targeted attack, with adversaries scraping cookie
data from compromised systems within a network and
using legitimate executables to disguise the malicious

activity.

Once the attackers obtain
access to corporate web-
based and cloud resources
using the cookies,
they can use them for
further exploitation
such as business email
compromise, social
engineering  to  gain
additional system access,
and even modification
of data or source code
repositories.

“Over the past year, we’ve seen attackers increasingly turn
to cookie theft to work around the growing adoption of
MFA. Attackers are turning to new and improved versions
of information stealing malware like Raccoon Stealer to
simplify the process of obtaining authentication cookies,
also known as access tokens,” said Sean Gallagher,
principal threat researcher, Sophos.

“If attackers have session cookies, they can move freely

around a network, impersonating legitimate users.”
Session, or authentication, cookies are a particular type of
cookie stored by a web browser when a user logs into web

resources.

and the United Arab
Emirates, and its team
has extensive experience
in the field of outsourcing
that exceeds 30 years.

Commenting on the new
partnership, Eng. Ahmed
Refky  expressed  his
happiness regarding the
strategic collaboration
with Zain Saudi Arabia
and said, “We’re proud to
be a partner of success for
Zain Saudi Arabia. The

(Google Tracks 39 Types of Private Data, the Highest Among Big Tech Companies

Besides, users lack time, patience, or energy to try
to figure out what information websites are storing
and how they are using it to their advantage. As a
result, users end up allowing Google to harvest all
the data they need by agreeing to the privacy policy
terms.
Google takes the cake when it comes to tracking
most of your data. This should not surprise, given

new partnership reflects
the extent of the trust Raya
CX has built in the Gulf
and the Kingdom of Saudi
Arabia, especially as we
have proven our value as
a successful partner for
major companies around
the world by providing
CX outsourcing services

at the highest level
in accordance with
international quality
standards.”

Eng. Sultan bin
Abdulaziz  Al-Daghthir,
CEO of Zain Saudi
Arabia, commented:
“This partnership

confirms our strategy
in Zain Saudi Arabia,
which revolves around

providing  the  best
customer experience
based on innovative
quality  services and
products supported
by our advanced 5G
network. Through

upgrading the customer
experience, as well as
providing products and
services that meet current
and future needs, and
proactive and effective
customer service. Also,
directly contribute to
supporting the digital
transformation  process
in the Kingdom to
achieve a diversified
and sustainable digital
economy and improve
the quality of life
in accordance  with
the objectives of the
Kingdom’s Vision 2030.”

that their entire business model relies on data.

Twitter and Facebook both save more information
than they need to. However, with Facebook, most
of the data they store is information users enter.

Apple is in a league above Amazon in protecting
user privacy. It is the most privacy-conscious firm
out there. Apple only stores the information that
is necessary to maintain users’ accounts. This is
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Noon.com launches Back to School Sale
with Up to 70% oft

By : Mohamed Elttar — Samah
Saeed

noon, the Middle East’s leading online
shopping destination, has launched
its Back to School sale from the 21st
of August until midnight on 3rd of
September.

The Back to School Sale aims to
enable shoppers to increase their
savings through expansive offers of
up to 70% on a wide range of diverse
products that cater to different school
needs.

The sale includes massive offers on
a variety of products from a range
of global and local brands at the best
prices.

It also offers up to 70% off school bags
from top brands like Jansport, Cubs,
Adidas, Puma, and Reebok, as well as
up to 60% off other school necessities
including stationery bundles. Lunch
boxes and water bottles begin at EGP
29, while educational toys begin at
EGP 18.

The huge Back to School Sale at
noon is jam-packed with price drops
on electronic gadgets; laptops and
tablets with up to 20% off from major
brands like Lenovo, MSI, and ASUS,
as well as buy 1 get 1 free on fashion

and watches top brands. There are also
reductions of up to 70% off a selection
of home office goods such as desks,
chairs, bookcases, and table lamps.
The mega sale features multiple
payment options for customers.
Starting  with  Vodafone  Cash,
consumers get a 20% extra discount
and 20% cashback on every online
payment. Along with noon’s key bank
agreements, Emirates NBD, FAB
Misr, and Arab Bank provide up to a
20% discount when using their credit
cards to order.

Mostafa Salem, VP of Growth
and Digital Strategy, said: “noon
constantly strives to meet the demands

of its clients throughout the year,
as well as to optimize their savings
through bargains and offers that are
specifically tailored to satisfy all
customers and suit different budgets.”
Salem added, “The team has worked
really hard to ensure that we have an
outstanding assortment of Back to
School products at affordable pricing
for parents and young students.”

noon provides speedy next-day
delivery services and guaranteed
quality from a wide range of trusted
retail partners, with deals running from
the 21st of August until midnight on
3rd of September across hundreds of
categories ready to delight customers.

party trackers.

because their website is not as reliant on advertising
revenue as are Google, Twitter, and Facebook.

Each of these data firms focuses on a particular
category of data and not the quantity of data.
Google collects more different types of information
for individual users. The firm relies on this data for
targeted advertising rather than relying on third-

Besides users’ information, Google stores a

significant amount of data on several domains. If
it is data, there is a strong probability that Google
is collecting it. This includes anything from users’

specific location to your browser history. Moreover,

it stores user activity on third-party websites or apps
and the emails on users’ Gmail accounts.

Some people have resolved to use DuckDuckGo
as their primary search engine. This is because
the search engine promises not to store any user
data. The full story and statistics can be found
here: Google Tracks 39 Types of Private Data, the

Highest Among Big Tech Companies

THE FAILURE OF THE UK’S NHS COVID PASS SYSTEM
UNDERMINES DIGITAL IDENTITY, SAYS GLOBALDATA

By : Rasha Hussein - Ibrahim Ahmed

David Bicknell, Principal Analyst in the
Thematic Intelligence Team at GlobalData,
a leading data and analytics company, offers

his view:

“Digital identity has

their identity.

gained
worldwide because apps like the NHS
COVID Pass enabled people to prove they
had been vaccinated so they could travel.
Since UK travellers rely on online access
to the COVID Pass, service failures like
this will only hurt user confidence in digital
tools that are designed to help people prove

impetus

“Countries
technology have up to 10 years of growth
ahead. However, governments continually
make the same mistake,
citizens about how digital identity improves
the user experience rather than delivering a
service.

“That is why, for the NHS COVID Pass to
be unavailable for several hours yesterday
— and for users to have, as the app said, ‘no
alternative route for accessing information
via the NHS app or online’ - is an
unacceptable systems failure. NHS Digital
must explain how the failure occurred and
why no service back-ups were in place.”

reliable

adopting  digital  identity

preaching to

AI and ML reliability and security: BlenderBot and other cases

By : Mohamed Elttar — Nahla
Ahmed

Since its launch in early August
2022, Blenderbot, an Al-driven
research project by Meta, has been
hitting the headlines. Blenderbot
is a conversational bot, and its
statements about people, companies
or politics appear to be unexpected
and sometimes radical.

This is one of the challenges
with machine learning, and it is
important that organizations using
ML in their business deal with it.
Other similar projects previously
faced the same problem that Meta
did with Blenderbot, such as,
Microsoft’s chatbot Tay for Twitter,
which ended up making racist
statements.

This reflects the specifics of
generative  machine  learning
models trained on texts and images
from the internet.

To make their outputs convincing,
they use huge sets of raw data, but
it is hard to stop such models from
picking up biases if they are trained
on the web.

By now, these projects have
mostly research and science goals.
However, organizations also use
language models in practical
areas, such as customer support,
translation, writing marketing copy,
text proofreading and so on.

To make these models less biased,
developers can curate the datasets
used for training.

However, this is very difficult in
the case of web-scale datasets. To

prevent embarrassing errors, one
approach is to filter data for biases,
for example, using particular words
or phrases to remove the respective
documents and prevent the model
from learning on them.

Another approach is to filter out
inappropriate outputs in case model
generates questionable text before
it reaches users.

Looking more broadly, protection
mechanisms are necessary for
any ML model, and not only from
biases. If developers use open data
to train the model, attackers can
exploit this with a technique called
“data poisoning,” where attackers
add specially crafted malformed
data to the dataset. As a result, the
model will not be able to identify
some events or will mistake them

for others and make the wrong
decisions.

“Although in reality such threats
remain rare as they require a lot of
effort and expertise from attackers,
companies still need to follow
protective practices. This will also
help minimize errors in the process
of training models,” comments
Vladislav Tushkanov, Lead Data
Scientist at Kaspersky.

“Firstly, organizations need to
know what data is being used
for training and where it comes
from. Secondly, the use of diverse
data makes poisoning more
difficult. Finally, it is important
to thoroughly test the model
before rolling it out into combat
mode and constantly monitor its
performance.”

Web3 Startup Funding Records
2 92.7% Decline Since the Last
Quarter of 2021

By : Bakinam Khaled - Rasha Hussein

According to an analysis by BanklessTimes.com, web3
startup funding has seen a 92.7%decline since the last
quarter of 2021. In the fourth quarter of 2021, web3
startups raised a total of $9.8 billion through various
funding rounds. However, in the third quarter of this year,
that number dropped to just $ 719.7 million.
BanklessTimes CEO Jonathan Merry says,” The web3
startup ecosystem is in the early stages of development, and
valuations are still being determined. Investors are becoming
more cautious and are holding back on investments until
they see more progress from these startups.”

Crypto Market Downturn

One of the main reasons for this decline may be the bearish
turn that the crypto market has taken since the beginning
of the year. The price of Bitcoin, which is often seen as an
indicator of the health of the crypto market, has dropped by
more than 50% since January. This has made it difficult for
web3 startups to raise money through initial coin offerings
(ICOs) and other forms of cryptocurrency-based fundraising.
Web3 startups face many challenges when it comes to
fundraising. However, there have been some bright spots at
the end of July. One of the most notable success stories is
Unstoppable Domains, a blockchain startup that provides
users with censorship-resistant domain names.
Unstoppable Domains announced it achieved unicorn
status after raising $65 million in a Series B funding round
led by Pantera Capital with participation from several angel
investors. With this latest round of funding, Unstoppable
Domains plans to expand its team and continue to build its
censorship-resistant domain name system.

With the bearish turn of the crypto market and increasing
regulatory scrutiny, it will be interesting to see how web3
startup funding trends develop over the rest of the year.
If the crypto market can rebound and regulatory clarity
is achieved, we may see more web3 startups attracting
investment. However, if the current trends continue, web3
startups will need to find ways to adapt to the changing
market conditions if they want to survive.

Bassant Hemida Named Ambassador for UN Initiative Shabab Balad

By :
ohamed

The gold winner Egyptian
sprinter Bassant Hemida

Basel Khaled
Elkholy

- for
entrepreneurship,

positive social impact by
2030. The number of this
age group in Egypt is 28

employment,

will  support

training,  skilling

Shabab
and Balad work for the youth
in Egypt and promote the
importance of educating,
and

was appointed as an million young men and connecting them to the
ambassador  for  the women, about 27% of the employment opportunities
UN global initiative population. as well as instilling the
Generation Unlimited Shabab Balad was entrepreneurship concept
(Genu) in Egypt, Shabab successfully launched among the youth.

Balad, which is a multi- during the World Youth The nomination ceremony
lateral platform aiming Forum held in Sharm was attended by the
to unite efforts and direct EIl-Sheikh last January UNICEF Representative

investments for the benefit
of the youth in Egypt
and moving them from
learning to earning and
having positive impact in
the society.

Genu was launched by the
UN in 2018 as the world’s
first Public-Private-Youth
Partnership (PPYP)
aiming to skill and connect
all of the world’s 1.8
billion young people aged
10-24 to opportunities

under the auspices of
His Excellency President
Abdel Fattah Sisi.
Athlete Bassant Hemida
has made history at the
2022 Mediterranean
Games in Oran, Algeria,
becoming the first
Egyptian to ever win
gold in the 100m sprint.
She went on to claim her
second gold medal in the
200m  sprint.

In her new role, Hemida

in Egypt Jeremy
Hopkins, the  United
Nations Population Fund
(UNFPA) representative
in  Egypt  Frederika
Meijer, the Partnerships
and Generation Unlimited
Lead at United Nations
Dr. Ghada Makday and
the representatives of
several UN organizations
in Egypt.

“Raising awareness of
the initiative requires

the solidarity of various

parties in society,
especially the voices
inspiring  the  young

people. We are pleased to
have the champion sprinter
Bassant Hemida join
Shabab Balad initiative
and looking to have more
influencers and opinion
leaders joining to help get
the message delivered,”
Jeremy Hopkins, the
UNICEF Representative
in Egypt said.

“It is a great honor to have
a role in a global initiative
for youth in Egypt, that
makes them a priority
and helps them develop
their skills, achieve their
ambitions and positively
participate in  society,”
said Basant Hemeida,
Ambassador of the United
Nations Global Initiative in
Egypt “Shabab Balad”.




The General Committee of the “Tawteen” initiative is discussing
the final preparations for the official launch of the initiative

By: Bakinam Khaled - Rasha
ussein
As part of its executive steps
to announce the official launch
of the “Tawteen” initiative,
the General Committee of the
Tawteen initiative continued its
periodic meetings headed by Eng.
Khalil Hassan Khalil, Head of
the General Division for Digital
Economy and Technology at the
General Federation of Chambers
of Commerce, in the presence and
participation of representatives
from the Central Bank of Egypt and
the Ministries of Communications,
Supply and Internal Trade. The
Ministry of Trade and Industry,
the Ministry of Planning and
Economic  Development, the
Information Technology Industry
Development Agency (ITIDA),
the Trade Information Center, the
Small and Medium Enterprises
Development  Agency, and
representatives from the Bank of
Egypt and Alexandria and QNB.
The “Tawteen” initiative aims
to automate 400,000 points
of sale at retailers in various
governorates, by  providing
an integrated package of
applications, providing technical
support and training, and
providing easy financing for
them through national banks,

institutions active in the retail
sector, both strategic suppliers.
Or technology solution suppliers,
through a clear vision to activate

the commercial sectors and
promote the use of smart solutions
and electronic payment programs
at all levels to reach higher levels
of financial inclusion, in addition
to  providing  technological
solutions to automate these
merchants up to fifty thousand
pounds at a reduced interest for
a period of 36 months.

This came during the fourth
meeting of the initiative, with the
participation of all participating
parties, to discuss a number
of topics, most notably the

in financing and operating
operations in the different
governorates, and to discuss the
initiative’s executive structure
and some issues related to
marketing and promotion of the
initiative and the position of the
Central Bank of Egypt towards
the initiative and an attempt to
overcome challenges that may
hinder the implementation of the
initiative.

For his part, Eng. Khalil Hassan
Khalil, Head of the General
Division for Digital Economy
and Technology at the General
Federation of Chambers of
Commerce, said he was pleased
with the participation of state

targets 400,000  merchants
scattered in all governorates. It is
scheduled to start implementing
the initiative in several stages
to include some governorates,
including Greater Cairo.
Alexandria, Assiut, and Port Said
He added, the initiative aims,
through all participating parties, to
provide an integrated package of
technological solutions, including
applications, and to provide
technical support and training by
accrediting more than 100 major
and distributed companies that
have been approved to work in
the pilot phase of the initiative to
provide technological solutions to
customers and include them in the
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Telecom Egypt signed an agreement with
Orange Jordan to establish a new international
route linking Iraq with Europe

By: Bakinam Khaled - Rasha
ussein

Telecom Egypt, the first integrated
operator of communications and
information technology services
in Egypt and one of the largest
submarine cable operators in the
region, and Orange Jordan, the
leading operator of integrated
communications services and a
subsidiary of the global Orange
Group, revealed the signing of a
strategic cooperation agreement to
establish a new international route
linking the State of Iraq. In Europe
through Egyptian and Jordanian
lands.

The new path (CAB) CAIRO-
AMMAN-BAGHADAD  System
is in line with the two companies’
strategy towards expanding
in providing the latest high-
quality communication services
to operators in the Middle East,
specifically the Iraqi market,
based on the two companies’

distinguished international
infrastructure through multiple
submarine  cables.

The two companies’ networks will
be combined to provide high-quality,
low-latency communications
services through diverse and highly
flexible paths to meet the increasing
demand for communications services

The CAB system is expected to enter
service during the third quarter of
2022, and once launched, it will be
the most advanced fast track linking
Iraq to Europe, depending on the
infrastructure of Telecom Egypt and
Orange Jordan.

For his part, Eng. Adel Hamed,
Managing Director and CEO
of Telecom Egypt, is pleased to
cooperate with Orange Jordan to
build the new system, which will
enrich the experience of users in
Iraq by providing services through
a new, highly flexible path.

He added, “We are proud to
cooperate with the Orange Group,
our strategic partner, to develop the

and improve the quality of services
provided in the region.”

For his part, Thierry Marigny,
CEO of Orange Jordan, said the
new CAB track represents a rich
addition to serving the Iraqi market.
Through this strategic partnership
with Telecom Egypt, the company
will be able to meet the increasing
demand for Internet services inside
Iraq through new, highly reliable
routes linking Iraq to Europe
seamlessly.”

He added, “Orange Jordan is proud
to be a part of CAB Cable, which
will contribute to enhancing internet
services between Europe and Iraq,
confirming its position as a leading

and in cooperation with various

role of the initiative’s partners

agencies in this initiative, which

digital economy system.

in the Iraqi market.

telecommunications

infrastructure  digital service provider.”

E-Finance launches

high school grievance
payment service with the
Agricultural Bank

By : Mohamed Elttar — Sameh Saeed

The “efinance” group for financial and digital investments,
and the technology company operating financial facilities,
“e-finance”, succeeded in launching the service of paying
high school grievances through its branches located in all
governorates, and through the developed branches of the
Agricultural Bank throughout the Republic, and continues The
period of high school grievances until
August 23.

For his part, Ibrahim Sarhan, Chairman
and Managing Director of the
“E-Finance” group for financial and
digital investments, said that the group
and all its subsidiaries are always keen
to provide various services and all
means of digital financial support for
education in Egypt in all its forms and
stages of study, in order to facilitate
the procedures of the educational
process and reduce the burden. On the
responsibility of parents to complete
educational payments electronically
without having to go to educational
institutions.

For his part, Alaa Farouk, Chairman of the Board of Directors
of the Agricultural Bank of Egypt, said that the bank is
distinguished by having the largest network of branches in
Egypt, which reaches 650 branches in all governorates and
villages from southern to northern Egypt, which is always
keen to provide various digital financial services and electronic
payments in cooperation with a group e-finance for financial
and digital investments, the latest of which was the provision
of the service of paying high school grievance fees after
registering the grievance on the grievance portal.

Until the end of August 23, students wishing to file a
grievance request on the high school portal through the
following link https://tazalom.emis.gov.eg, and then the
student pays the grievance expenses through “e-finance”
digital branches or Its electronic branches located within
the developed branches of the Agricultural Bank of Egypt,
as well as in all the branches of the developed Agricultural
Bank spread throughout the Republic, and the student can
call 19080 to find out the nearest branch to pay the expenses
of high school grievances.

Riyadh will host the second edition of the Global Artificial
Intelligence Summit, from 13 to 15 September

By ; Basel Khaled — Nahla Makled
Under the patronage of Prince Mohammed
bin Salman bin Abdulaziz, Crown Prince
and Chairman of the Board of Directors of
the Saudi Data and Artificial Intelligence
Authority - may God protect him -; The
Saudi Data and Artificial Intelligence
Authority “SDAYA” is organizing the
second World Artificial Intelligence
Summit under the slogan “Artificial
Intelligence for the Good of Humanity”,
at the King Abdulaziz International
Conference Center in Riyadh from 17 to 19
Safar 1444 AH corresponding to 13 to 15
September 2022.

Abdullah bin Sharaf Al-Ghamdi, President
of the Saudi Data and Artificial Intelligence
Authority (SDAIA), expressed, on this
occasion, his thanks and appreciation
to His Highness the Crown Prince for
this sponsorship, which comes within
the framework of the state’s interest and
constant keenness on everything that would
provide various forms of support and the
reasons for success for this important global
summit Pointing out that the patronage of

His Highness the Crown Prince gives the
summit’s work status and importance at all
local, regional and international levels.

Ithas become clear that artificial intelligence
techniques have begun to be used in our
daily lives and will have a significant
impact in all aspects of life, so the Kingdom
of Saudi Arabia has set the visions of
this modern technical field within the
objectives of its vision 2030, and through
this global summit, it will seek to become
a major forum in the world in the field of
intelligence After the success achieved by
the work of the first summit held in 2020.
He explained that the summit will discuss
everything related to the field of artificial
intelligence technologies from the present
reality, challenges and aspirations towards
benefiting from its technologies through
what will be presented by the participants
from experts and specialists from senior
officials in government agencies and major
technology companies in the world from
various presentations that highlight the
latest research and technologies in this
field Exchanging experiences with them

and discovering investment opportunities
associated with artificial intelligence tools
during the next stage.

He stated that the World Summit on
Artificial Intelligence in its second edition
is also an opportunity for those interested
and experts in this field to benefit from
the gathering of more than 100 speakers
around the world under one roof in Riyadh,
specialized in artificial intelligence, to
listen to them during their participation
in work sessions, panel discussions, and
accompanying workshops, and to see the A
number of artificial intelligence use cases
that will be reviewed during the summit
from local and international innovators.
The summit will discuss a number of topics
that show the implications of artificial
intelligence on the most important sectors,
such as: smart cities, human capacity
development, health care, transportation,
energy, culture and heritage, environment,
economic mobility, with the aim of
finding solutions to current challenges
and maximizing the use of technologies.
Artificial  intelligence.

(:20 international trade growth eases in Q2 2022, subdued by a strong US dollar

By :Mohamed Elkholy —
Nahla Ahmed

G20 merchandise trade growth
slowed markedly in value

major

currencies.

Rising energy prices boosted
merchandise trade in North
America in Q2 2022, with

on overseas demand for goods.
Exports fell by 4.9% in Japan,
0.4% in China and 2.2% in
Korea. High prices continued

respectively).

Strong travel and transport
supported  growth  across
many G20 economies,

terms in Q2 2022, as measured
in current US dollars. Exports
and imports increased by
2.1% and 2.6%, respectively,
as compared to 4.8% and
6.2% in the previous quarter.
While high commodity prices,
exacerbated by the war in
Ukraine, continued to fuel
merchandise trade growth in
nominal terms, the slowing
growth in value terms partly
reflects the increasing value
of the US dollar against other

exports increasing by 10.2% in
the United States and by 11.0%
in Canada. In the European
Union (EU 27), merchandise
exports  recorded  modest
growth (up 0.3%), while
imports grew faster (up 3.0%),
largely driven by energy.

Merchandise exports
contracted in East Asia,
as confinement  measures

continued to disrupt economic
activity in the region and
inflationary pressures weighed

to drive the value of exports
for the leading commodity
traders in the G20, with exports
expanding in Australia (up
12.5%), Indonesia (up 12.7%)
and India (up 7.1%).

G20 services trade growth
slowed in Q2 2022, as
measured in current US
dollars. Exports and imports
are estimated to grow by 1.1%
and 2.2%, as compared to the
slightly higher rates recorded
in Q1 2022 (2.1% and 2.3%,

while prolonged COVID-19
containment measures weighed
on services trade in East Asia.
Services trade in North America
expanded markedly in Q2
2022, largely driven by a strong
rebound in travel. Conversely,
services trade slowed in
Europe. Exports contracted by
2.7% in Germany, reflecting a
decline in intellectual, financial
and business services, while
imports rose by 4.6% boosted
by travel.

UNDP, Savola Foods sgn MoUtolverage mpact
Investment and advance sustainable development in Egypt

By : Wael Elhosany — Ahmed Ibrahim

The United Nations Development Programme (UNDP) in Egypt
signed a Memorandum of Understanding with Savola Foods to
help advance Egypt’s Vision 2030 and achieve the Sustainable
Development Goals (SDGs) and by focusing on climate change
adaptation and food security. The MOU signature ceremony has
been witnessed by H.E. Dr. Rania A. Al-Mashat, Minister of
International Cooperation.

The long-term partnership agreement encompasses pillars of
mutual support, where UNDP Accelerator Lab in Egypt and
the Regional Innovations Center of Savola Foods’ joint efforts
will focus on piloting innovative strategies in collaboration with
national and international development agencies to help expand
and improve sustainable and impactful practices in the food and
agriculture sectors. Under the MoU, the partners will seek to
apply the SDG Impact Standards and globally recognized Impact
Measurement and Management practices.

Savola Foods Innovations Center will experiment the integration
of climate-resilient crops like millet, quinoa and sorghum, within
the manufacturing of wheat-based products, complying with the
government’s agricultural development strategy on combatting the
impact of climate change.

“With food security quickly becoming a global challenge,
international partnerships are needed to curb the impact of
successive global crises, ensuring self-sufficiency and resilience.
Today, the MoU signed between the UNDP and Egypt’s Savola
Foods aims to accelerate our progress towards the Sustainable
Development Goals, with a focus on food security through
cooperation. This partnership also reflects the importance of private
sector engagement in enhancing agricultural practices, particularly
in light of climate change. The Government of Egypt is committed
to working with our development partners and private sector in
ensuring resilience and adaptation through innovative solutions,
despite current global challenges,” said Minister of International
Cooperation, H.E. Dr. Rania A. Al-Mashat.

“Egypt’s historical breadbasket, the Nile Delta has been classified
as one of the world’s top three hotspots in terms of vulnerability
to climate change. Adapting the agricultural sector to climate
change is an especially high priority, and UNDP has been working
closely with the government, experts and farmers to achieve this
adaptation. Private sector has a key role to play in achieving the
SDGs, including enhancing food security and adapting to climate
change. We hope that our partnership with Savola Foods will
inspire other key players to invest in positive environmental and
community impact and long-term resilience, and to look at all
their business processes through the lens of the universal agenda
2030. It very makes business sense, now and in the long run”, said
Alessandro Fracassetti, UNDP Resident Representative in Egypt.

ValuePurchase and Postpaid Servicesacquires 100% of Paynasfor Financial Services Technology

By: Mohamed Elttar — Ibrahim
Ahmed

valu, the platform that specializes in Buy
Now and Pay Later (BNPL), has revealed
that it has acquired a 100% stake in paynas, an
electronic platform specialized in employee
management services that provides a range
of financial services for small, medium
and micro enterprises (MSME). The deal
signing ceremony was attended by Dr.
Rania Al-Mashat, Minister of International
Cooperation.

The acquisition comes as part of Valeo’s
efforts to facilitate the access of a larger
segment of society to distinct solutions of
financial services that meet their various
daily needs and enhance their lifestyle, in
addition to being one of the main pillars of
the implementation of Paynas’ mission to
become the financial platform Specialized
in the Middle East and North Africa with
regard to employee management services by
providing various innovative solutions for the
different stages, whether pre-employment or
post-employment.

Dr. Rania Al-Mashat, Minister of

International Cooperation, witnessed the
conclusion of the agreement, as PayNas is
among the list of companies supported by
the Egypt Entrepreneurship and Investment
Company through its accelerator (EFG-
EV Fintech) - owned by the company in
partnership with EFG Hermes Holding.
Support for startups

For her part, Minister of International
Cooperation, Dr. Rania Al-Mashat, stressed
the importance of this deal, which confirms
the continuous growth and investment
opportunities available in the emerging
companies and financial services technology
sector in Egypt, and the development that
Egypt is witnessing as a leading regional
market in this field in light of its possession of
several components represented in innovative
youth. and economic opportunities, as well
as the efforts made by the government and
the private sector to create and facilitate the
work environment for start-ups, in a way that
stimulates the participation of the private
sector in development.

The Minister of International Cooperation
added that this deal also reflects the success
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of the investments made by the “Egypt
Entrepreneurship and Investment” company
- the first venture capital company with a
government contribution - since its launch
in 2017, as well as its accelerator (EFG-
EV Fintech) - owned by the company in
partnership with EFG Hermes Holding
- in supporting the growth of emerging

companies and enhancing their ability to
expand in the Egyptian market and making an
effort consistent with the plans implemented
by the state to expand the scope of digital
transformation and increase the percentage
of financial inclusion and open the way for
entrepreneurs and emerging companies to
play their role in achieving development in

the Egyptian market.

An integrated package of financing solutions
For his part, Walid Hassouna, CEO of
Valeo, said that the acquisition of the
PayNas platform is a strategic choice for
the company, as the cooperation between
the two companies will maximize value for
shareholders and customers by providing
an integrated package of financing solutions
that enhance the lifestyle of customers at all
times. different levels as well as improving
their living conditions. Hassouna stressed
that the joining of the exceptional team
of PayNas company, which includes an
elite group of experts and competencies,
to Valeo will contribute to maintaining
the company’s unique leading position in
the field of financial services technology
in the region, against the background of
the company’s strategy since its inception,
which It prioritizes the work team as the
most important asset of the company.
Hassouna explained that the management is
looking forward to seeing more innovative
ideas in the future under the company’s
umbrella, which will develop more new

products to meet the needs of customers, in
addition to the company’s expansion and
promotion of its products in various markets
in the region.

Improving customers’ lives

On the other hand, Mohamed Mounir,
CEO of PayNas, said that PayNas has
succeeded in consolidating its brand and has
played a pivotal role in promoting financial
inclusion in many small, medium and micro
companies, as well as various segments that
are not covered by the banking sector in
Egypt. .

Mounir added that this acquisition is
an important step in achieving the two
companies’ social and economic goals aimed
at improving the lives of customers and
meeting their different needs by providing
new financing solutions and innovative
financial services. Mounir pointed out that
the acquisition deal is a testament to the
success that the company has achieved,
which would not have been achieved without
the great support of the company’s investors
and their firm confidence in the sound vision
of the management team.
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