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Prime Minister inspects )
Sheta: Schneider Electric factory in Badr Citywhere 60% of production input is sourced from the local market
Madwar : Huge desalination plants are heing huilt in all coastal cities, covering 65% of the countryside’s need for treated water

By : Basel Khaled - Ahmed Helmy
Narrative Summit launched a special
episode on building modern Egypt and
the achievements of the Egyptian state,
which materialized through many infra-
structure megaprojects with reliance on
digital transformation. The new episode,
coinciding with the Prime Minister’s
visit to Schneider Electric’s factory in
Badr City and his meeting with a Metito
Water Solutions delegation, is the latest
in the Narrative Summit - Reshaping
Norms 2021 series, broadcasted by Nar-
rative Summit on digital media. The epi-
sode features key infrastructure figures,
namely Eng. Walid Sheta, Schneider
Electric Cluster President for North-
east Africa and Levant and Eng. Karim
Madwar, Managing Director of Metito
Africa for Water Treatment.

Eng. Walid Sheta, Schneider Electric
Cluster President for North-east Africa
and the Levant, said: “Feeding indus-
tries are of great importance to raising
the proportion of local product and re-
ducing the country’s import bill. They

nities for Egyptian engineers, who have
a track record of competence across
Africa. This is why all electricity in-
dustry factories in Egypt are exporting
in varying proportions to many African
and Arab countries. We, at Schneider
Electric, tap the potential of Egyptians
in our factory in Badr City, which was
recently visited by Prime Minister Dr.
Mostafa Madbouly. During the visit,
Dr. Madbouly witnessed, first-hand, the
company’s investments in building two
new production lines to manufacture
medium voltage products up to 24 kV.
The factory is currently exporting to at
least 13 African countries. And the prod-
ucts source 60% of input from the local
market — a proportion that we are proud
of but still seek to increase soon.”

Sheta added: “Digital technology has
greatly contributed to the development
of infrastructure, eliminating human
errors, and increasing energy efficien-
cy. Rationalizing energy is seen as the
biggest challenge in the coming period.
But we are addressing this by digitiz-
ing infrastructure, water desalination,

electricity consumption, and smart grids.
At Schneider Electric, we rely on EcoS-
truxure technology, which combines
control with information analysis. It em-
ploys the internet of things to serve as
a platform for digital operation and link
different business solutions to deliver
results and efficiency at the same time.”
For his part, Eng. Karim Madwar, Man-
aging Director of Metito Africa for
Water Treatment, said: “The water in-

frastructure in Egypt consists of about
200 km of water and sewage networks
and 500 treatment plants. As the state
continues building new urban commu-
nities, it was necessary to prepare the
infrastructure for that to reduce pressure
on the main source of water, the Nile
River, and to think about diversifying
water sources. Many huge desalination
plants were built in all coastal cities
from Marsa Matrouh, Al Alamein, Al-

Hammam, and West Alexandria, to Port
Said, Hurghada, Tur, Safaga, and Al-Ar-
ish, amongst others. The state also took
a strong approach towards tapping agri-
cultural drainage wastewater by treating
it to be reused again in agriculture. One
of the largest infrastructure projects in
water treatment was the Mahsama plant
in Ismailia, which treats and reuses 1
mn cubic meters of agricultural drain-
age water to meet the irrigation needs of
about 70,000 feddans in Sinai.

It also preserves the environment and
fish production in Lake Timsah, west
of the Suez Canal. The treatment plants
cover approximately 65% of the actual
need in the Egyptian countryside. But
there is still a need for these plants in
about 35% of the villages and country-
side of Egypt — a gap which the state
is bridging under the umbrella of the
Hayah Karima Initiative.”

Madwar added: “Now, there are huge
desalination plants in all coastal cities,
including the Galala plant in Ain Sukh-
na, which is the largest in Egypt with an
output of 150,000 cubic meters/day. The

plant was built in 18 months and was
opened two years ago to meet the pota-
ble water needs of about 700,000 - 1 mn
citizens. The plant was established fol-
lowing the latest international technolo-
gies to rationalize electricity and cut its
power bill from 11 kilowatt-hours/cubic
meter of water down to 3.5 kilowatt-
hours.”

Medawar highlighted two challenges
facing desalination and water treatment
plants in Egypt. Desalination and wa-
ter treatment remain expensive, but the
state has addressed this by turning to the
private sector for finance. The second
problem is the cultural heritage of disre-
garding the importance of water and the
lack of real awareness that water is very
expensive.

“The year 2030 will witness a great de-
velopment. It is expected that the inhab-
ited area will reach 25% of the area of
Egypt with the establishment of new
communities. But with the creation of
many job opportunities, the future of

Lalso provide thousands of job opportu-

Egypt is for the better,” he concluded.

ITIDA Shares Expertise with Egyptian Public Prosecu-

tion on IPR, Digital Signature and Cybercrime

By : Mohamed EL Kholy - Nahla Makled

The Intellectual Property Office (IPRO), of the
Information Technology Industry Development
Agency (ITIDA), has conducted a specialized
training session on Intellectual Property Rights
(IPRs), digital signature and cybercrime, held for
Public Prosecutors.

The session is organized and attended by Counsel
Essam Elmenshawy, Chairman of the Administra-
tive Prosecution Authority (APA), Engineer Amr
Mahfouz, ITIDA’s CEO, Counsel Mohammed
Rami and Counsel Ayman Nabil, vice chairmen
of the Administrative Prosecution Authority, Mr.
Ahmed Abdul Ghani, Acting Manager of the [PR
Office and a number of executive managers in
ITIDA.

The training session aims to develop technical
skills of related stakeholders, through ITIDA’s
role to build capacities of local judges, prosecu-
tors, criminal investigators, and Police officers on
IPR-related topics.

The training course, held over two days at the
headquarters of the Judicial training center, in the
APA, aims to raise awareness and build capacities
in the fields of Intellectual Property and digital
signature. The training also aims to transfer the
technical expertise of ITIDA, as a technical expert
in intellectual property issues, as well as execut-
ing its role to spread and activate the digital signa-
ture system in various state sectors.

ITIDA’s CEO Amr Mahfouz said that the Egyp-
tian government is exerting huge efforts in reform-
ing the legislative framework to improve the ICT
sector business environment, through regulating
e-commerce activities, issuing a law on combat-
ing cybercrime and approving the data protection

Law, that’s embracing the EU’s General Data Pro-
tection Regulation (GDPR).

The training program included a series of techni-
cal lectures on how to extract digital forensics in
intellectual property lawsuits; copyrights and re-
lated issues; piracy of encrypted digital content;
trademarks, industry models, and technical stand-
ards for a standing legal title of a digital signature.
It’s worth noting that a 2018 study by the Business
Software Alliance (BSA) revealed that the rate of
software piracy in Egypt has dropped by two per-
cent, recording 59%. The study also showed sig-
nificant decline in the use of unlicensed software
to hit USD 64 billion in 2017, compared to USD
157 million in 2015.

Results showed that Egypt (59 percent) had sur-
passed countries such as Morocco (64 percent),
the Philippines (64 percent), Vietnam (74 percent),
and Sri Lanka (77 percent) in achieving lower pi-
racy rates. Those results reflect the great progress
made by Egypt in combating the illegal use of

The RaD Centre enhances DEWA's leadership and
excellence through Tatweer Collahoration Programme

By : Basel Khaled - Mohamed Shawky
The Tatweer Collaboration Programme
launched by the R&D Centre of Dubai
Electricity and Water Authority (DEWA)
has contributed to providing effective
and sustainable solutions to challenges
faced by different DEWA divisions. DE-
WA’s engineers and employees partici-
pating in the programme have developed
systems and programmes that contribute
to constant improvement of the organi-
sations’ key operations using innovation
and research.

HE Saeed Mohammed Al Tayer, MD &
CEO of DEWA, praised the employees
for their efforts to develop proactive and
constructive solutions. This consolidates
DEWA’s globally leading position and
achieves its vision to become a glob-
ally leading sustainable innovative cor-
poration. Al Tayer noted that the R&D
Centre at the Mohammed bin Rashid Al
Maktoum Solar Park consolidates the
Solar Park’s position as a global hub for
research and development.

“The R&D Centre contributes to DEWA
anticipating the future to develop proac-
tive long-term plans to keep pace with
the Fourth Industrial Revolution. It also
innovates disruptive technologies that
provide world-class services to enhance
the quality of life in Dubai. The Centre
aligns with national plans and strategies
and the Dubai 10X initiative launched

software.

by His Highness Sheikh Mohammed bin
Rashid Al Maktoum, Vice President and
Prime Minister of the UAE and Ruler of
Dubai, which mandates the Government
of Dubai to be a global leader that is 10
years ahead of other cities. The R&D
Centre aims to enhance Dubai’s global
position in research and development
in solar energy, smart grids, energy effi-
ciency and water. It also strives to build
capacity in these sectors to help Dubai
meet sustainable development needs.
Moreover, the Centre enriches the sci-
entific community in the UAE and the
world. This is through disseminating
knowledge, and nurturing talents of Emi-
rati researchers,” said Al Tayer.

“The R&D Centre aims to become a glob-
al platform for launching promising tech-
nologies. This maintains DEWA’s posi-
tion at the forefront of utilities worldwide.
The Centre hosts 41 researchers includ-
ing 24 PhD holders and master degree
holders. Through the ‘Al Baheth’ pro-
gramme, the Centre develops capabilities
and attracts Emirati graduates to become
part of its team. The ‘Tatweer Collabora-
tion Programme’ promotes the culture of
R&D among DEWA’s employees. It also
supports Emirati capabilities and creates
a sustainable approach for R&D projects
at DEWA,” said Waleed Salman, Execu-
tive Vice President of Business Develop-
ment and Excellence at DEWA.

Amazon to Launch Ama-
zon.ey Later This Year

By : Ahmed Helmy — Nahla Makled

Amazon announced that it will be launch-
ing Amazon.eg in Egypt later this year,
giving local businesses the opportunity to
reach more customers across the country.
In preparation for the new site, Amazon
has announced that Amazon Seller Central,
the company’s seller management tool, is
now open for registration in Egypt via sell.
amazon.eg, where they can set up their ac-
counts.

Selling partners already selling on Sougq.
com, an Amazon company, can now access

Amazon Seller Central. The company is in-
viting them to experience the new features
of the seller tool and validate their account
information to begin selling on Amazon.eg
as soon as the site is launched. Local busi-
nesses ready to begin selling online with
Amazon for the first time can also register
their accounts via sell.amazon.eg.

“The introduction of Amazon Seller Central
in Egypt is a key milestone in our journey
to continue supporting local Egyptian busi-
nesses of all sizes, delivering greater op-
portunities to help them grow and connect
with millions of customers,” said Omar
Elsahy, the general manager of Amazon
and Souq.com in Egypt. “With a wealth of
great retailers, sellers, brands, and handi-
crafts, we are excited to be working hand-
in-hand with the industrial sector in Egypt
to continue serving customers across the
country. Their success is our success, as
we remain committed to providing cus-
tomers with a great shopping experience
supported by what they tell us they value
the most—low prices and vast selection,
paired with fast delivery.”

By : Mohamed El Kholy — Bakinam
Khaled

Naya TechnoMedia, a leading technology
solutions provider, has formally introduced
starting from the Arab world its innovative
YOSR mobile application, a potent business
marketing tool.

YOSR app is a revolutionary and smart
platform designed to empower users to buy,
advertise, sell and auction off a myriad of
products across categories. Packed with ex-
citing features, this app is crafted to value the
time of its users. It rewards users with points,
which can later on be turned to real gold, for
their engagement and time spent browsing
the platform. In addition, the app enables
them to interact and exchange information
with like-minded people in an easy-to-navi-
gate and secure space.

Ahmad Abdulhadi, Managing Director of
Naya TechnoMedia, said: “We are confident
that YOSR app can transform the landscape
of the mobile app industry due to its unique
interface and features. This platform is the re-
alization of our dream to introduce to the re-
gional and global market an intelligent portal

for e-commerce activities that is integrated
with some elements of fun and rewards for
the users. One of the most amazing features
of this app is its unique system that enables
transferring points between accounts, send-
ing invitations to join groups, and obtaining
exclusive discounts from restaurants, clinics
and service providers using QR Codes which
will be shared by our partners with limited
number of people and for confined time.”
“We have chosen the Arab region to launch
our revolutionary YOSR app because it is
home to some of the world’s most vibrant
and digital-friendly markets. Many of the
countries in the region are renowned for
their modern information technology infra-
structure and high internet and smartphone
penetration rates. We look forward to the us-
ers enjoying this comprehensive app and ac-
tively engaging with other people of the same
interests and passion. Furthermore, YOSR
allows users to share with us their feedback,
thereby enabling us to continuously develop
the app’s features and enhance user experi-
ence,” Abdulhadi added.

YOSR is no ordinary, traditional channel. Be-

" Newly launched YOSR app poised to transform global mohile app industry

sides granting users with points for browsing
and spending time on the app as part of its
unique points award system, it also rewards
them with real gold for watching advertise-
ments until the end. This feature affords ad-
vertisers a chance to increase brand aware-
ness and improve ads impressions.
Yassin Alhariri, Chairman of Naya Techno-
Media, stated: “This groundbreaking app was
developed bearing in mind our mission to
introduce new methods to make lives easier
and help advance the digital and technologi-
cal world. As such, YOSR has a fast interface
and is highly convenient to utilize. It is also
our response to the growing usage of mobile
e-commerce apps by consumers for their es-
sential needs. YOSR was designed in a man-
ner that reflects our ‘people-first’ approach,
and the people will remain our top priority
and partners of our success.”

YOSR mobile application is poised to in-
spire users to engage with the new concept
of advertisement and its unique system that
encourages users to watch advertisements.
Complete details on YOSR are available on
WWW.YOSL.app.
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|~ Solvay launches new shortstop inhibitor solution for safer acrylic mono- |
| mer transportation & storage in Egypt

By : Nahla Makled - Mohamed El Kholy
Solvay, a global leader in materials, solutions
and chemicals, announced the launch of Phe-
|n0thiazine LVT™ 2330, a next-generation
shortstop inhibitor solution in Egypt. The so-
lution is designed to offer protection against
runaway polymerization of acrylic and meth-
acrylic acids, esters and other monomers in
bulk storage facilities, transportation tanks
and containers. A runaway polymerization
is potentially hazardous due to the reaction
|bec0ming uncontrollable and the heat that it
produces may lead to a fire or an explosion or
rupture of closed storage and transport con-
| tainers. This uncontrolled polymerization can
place people, property and the environment
at significant risk. “Solvay’s new Phenothia-
| zine (PTZ) LVT 2330 comprises a 30 per cent
active liquid solution of PTZ dissolved into
thodiasolV Polarclean HSP1 solvent, part of

—_— e—— e— e— e— e— —

Solvay’s line of powerful, green solvents for
industrial applications,” said Dave Vanzin,
Technical Service & Development Manager
at Solvay. “It was developed as an alternative
to the use of N-Methyl-2-pyrrolidone (NMP)
widely employed in the United States and the
European Union as a solvent for shortstop
inhibitors but considered a substance of very
high concern (SVHC) under REACH regula-
tions.” Solvay’s Phenothiazine LVT™ 2330

is safer to handle than NMP-containing solu-
tions and has a lower freezing point, which
is highly advantageous for facilities and
transport in colder climates. Also, the high
active PTZ concentration of Phenothiazine
LVT 2330 permits deployment and storage of
the efficient and economic shortstop in both
large and small installations. “We see a great
market potential for this pioneering shortstop
inhibitor with a non-toxic and non-volatile
solvent for the acrylics markets of differ-
ent regions across the world - including the
Middle East - where chemical toxicity is of
increasing concern to the industry and author-
ities,” said Lars Fischer, Worldwide Technical
Market Manager at Solvay. “However, Asia
offers the greatest potential where shortstop
inhibitors were not standard and have only re-
cently been more widely accepted and used to
help reduce the risk of accidents.”

— — — — — — —
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cybersecurity expert at Mimecast

If you’re a marketer or brand owner in 2021, it’s not enough
to protect your brands and trademarks in real life. You have
tobuild a fort around your online assets too. Brand market-
ers are increasingly losing leads, brand affinity and customer
loyalty to cybercriminals who impersonate their brands to
scam their customers and prospects.

Some of the Middle East’s - and the world’s - best-known
brands came under unprecedented attack in 2020. As the
world truly embraced digitisation, cybercriminals imperson-
ated trusted brands at increasing rates in their efforts to steal
customer information and defraud them.

How big is the problem? Mimecast has released a new report
entitled The State of Brand Protection 2021 that takes a look
atthe dramatic rise of online brand impersonation and how
companies can defend themselves. Data is based on analyses
of Mimecast’s customer email traffic as well as public data.

The report shows that 95% of companies in the UAE are
concerned about counterfeit websites imitating their brands,
and 36% saw an increase in brand impersonation via coun-
terfeit websites.

Mimecast’s Brand Exploit Protect web-scanning tool found
that companies on the BrandZ™ Top 100 Most Valuable
Global Brands 2020 list experienced a 381% spike in brand
impersonation attacks during May and June 2020, over Janu-
ary and February respectively.

In Mimecast’s State of Email Security 2021 survey, 90% of
respondents from the UAE reported that they were aware of
at least one web or email spoofing attack using their domains
or lookalike domains in the past year. Twenty three percent
said they identified more than 10. And that’s only the ones
they knew about.

Furthermore, 94% of UAE businesses are worried about the
risk of bad actors spoofing their company’s email domain.
Mimecast threat intelligence shows the number of brand im-
personation emails per month detected en route to Mimecast
customersglobally rose 44% in 2020 over 2019 to an average
of nearly 27 million. The unfortunate result: monthly unwit-
ting clicks on dangerous links soared 84.5% in 2020.

The impact of brand exploitation can cause untold damage
to brands at a time when many businesses are already suf-
fering due to the pandemic, and result in a loss of trust and
damaged reputation.

Brands are losing trust - and business leads - to cybercrimi-
nals As harmful as lost trust can be to a brand’s reputation
(Frost & Sullivan research shows 48% of survey respondents
stopped using an online service when it had a data breach),
lost business leads are a far more tangible pain point. Every
clickthrough from a fake email to a spoofed web page can
steal a marketer’s lead. In upcoming brand trust research
conducted by Mimecast, 50% of European consumers said
they would stop spending money with their favourite brand
if they fell victim to a phishing attack involving that brand.
All brands are at risk
If your brand has an online presence, it’s at risk. Between
October 1, 2020 to January 31, 2021, Mimecast found ap-
proximately 2.9 million email phishing attempts that imper-
sonated a top 100 brand - an average of 715,600 email phish-
ing attacks every month. Smaller organisations also face the
financial and reputational repercussions of brand exploita-
tion and can be less equipped to handle the issue.

Brands don’t realise the extent of the problem
In the State of Email Security report, 40% saw an increase
in the volume of spoofed emails that misused their organisa-
tion’s brand during the past year. Others may not be paying
close attention to the problem. After all, while brand imper-
sonation ‘in real life’ is tangible - counterfeit goods, trade-
marks and copyrights are obvious to brand marketers - brand
impersonation online is invisible until you proactively look
forit. There’s a clear gap in brand safety
Despite the rapidly increasing virulence of brand impersona-
tion attacks and the growing list of potential consequences,
many small and midsize companies remain oblivious to the
danger threatening their brands. At the same time, some con-
sumers remain unaware of the threat and are unsure what
checks they should be carrying out to determine email and
website legitimacy.

Brand monitoring/protection services are a must
Services that provide monitoring to identify brand imper-
sonation, including third-party brand protection technologies
and the Domain-based Message Authentication, Reporting
and Conformance (DMARC) email protocol, are a must for
online brand safety. They shed light on the severity of the
issue and can help brands mitigate the problem more rapidly.

The bottom line? Brand impersonation is a scary thought

— but businesses that put the right measures in place and in-
crease collaboration between marketing and cybersecurity

professionals, can weather the storm. The time to act is now.
—
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By : Basel Khaled — Mohamed El Kholy

The Information Technology Industry Development Agency
(ITIDA) has announced today disbursing of its Export-IT’s
2019 cash rebate on ICT exports of the local ICT companies.
The total amount of export rebate for the program’s 11th round
has reached EGP70 m and have been paid for a total number of
131 companies out of 137 companies that have applied for the
program this year.

ITIDA’s CEO, Amr Mahfouz said: “Export IT program is part
and parcel of ITIDA’s strategy that primarily aims at boosting
Egyptian IT exports, increasing competitiveness, and enabling
them to expand and access global markets.”

Mahfouz stressed that ITIDA attaches great importance to the
Export IT program, in light of challenges brought upon by the
global pandemic, and the unprecedented government support
and commitment to boost exports as one of the main sources of
foreign currency for the Egyptian economy.

Furthermore, and based on the Egyptian ICT companies’ re-
quest, ITIDA has reopened the submission of documents for
“Export IT” 2020 rebate disbursement for a period of two weeks,
until the end of July, aiming to expand the base of beneficiary
exporting companies.

Earlier this year, ITIDA launched an exceptional round of its
annual “Export IT” program, to cope with the challenges in-
troduced by the COVID-19 pandemic, by offering the local IT
companies cash incentives on proceeds of value-added exports
for two consecutive years, 2019 and 2020.

According to ITIDA, 33 companies have applied for the pro-

Angels Ventures Raises $55.5M [{:llmﬁ

for First Institutional Fund Anchored by

the European Investment Fund Bringing
Total AUM to over $300M (€255M)

By : Nahla Makled — Adel Farig I
iAngels, a women-led, Israel-based venture capital firm and
investment platform led by Mor Assia and Shelly Hod Moyal, I
announced the successful closing of $55.5 million in capital
for iAngels Ventures, the firm’s first institutional fund, bring-
ing its total AUM to over $300 million. iAngels Ventures I
invests in Israeli high tech and is anchored by a $25 million
investment from the European Investment Fund (EIF). This I
investment, the largest the EIF has made in Israel to date
and after a multiyear vetting process that examined all Israeli
Vs, is a direct benefit of Horizon 2020, the EU Framework I
Programme for Research and Innovation (2014-2020).

With a focus on supporting its entrepreneurs in scaling global
businesses, iAngels has produced 22 profitable exits and is I
expected to return this year alone more capital to investors
than has been raised since the company’s inception in 2014. I
This includes eight recent announced or completed exits
representing an expected aggregated enterprise value of $13
billion— among them Arbe, eToro, Applitools and Simplex. I
“The Israeli startup ecosystem has reached a new level of ma-
turity, moving from ambitious startups to building sustain-
able billion-dollar tech companies with a global footprint,” I
explains iAngels Founding Partner Mor Assia. “We are
well-positioned now to lead rounds and provide significant I
support to our companies from inception to exit. We are
proud that our portfolio companies are driving innovation
and firmly believe that Israel is uniquely capable of cultivat- |
ing technologies that will generate impact around the globe.”
iAngels Founding Partner, Shelly Hod Moyal adds, “Suc-
cessful Israeli entrepreneurs often pay it forward by invest- I
ing time and capital to help the next wave of Israeli entre-
preneurs profit from their success. We’re honored that some I
of our most successful entrepreneurs see how iAngels con-
tributed to their success and chose iAngels Ventures Fund as
the vehicle for investing in the next wave of Israeli start-up I
and scale-up companies. We’re pleased to become a hub for
successful entrepreneurs, who are joining iAngels in sharing
their wealth of knowledge and experience to influence the I
success of the Israeli companies.”

Mariya Gabriel, Commissioner for Innovation, Research, I
Culture, Education and Youth, commented: “We are proud

to support a women-led fund active in the Israeli high-tech
market. Our investment is reinforcing the links between Is- I
rael and the European Union, and will result in strengthened
cooperation in the research, development and innovation I
sphere.”

President of the EIB, Werner Hoyer expressed: “Support for
innovation and SMEs are key priorities for EIF and the EIB I
group. With the signature of this new agreement, the EIB
Group is demonstrating a commitment to support innovative
and dynamic businesses. EU backing for equity funds such I
as 1Angels can play a role in creating an ecosystem for tech
growth. Innovation and SMEs are crucial for Israel and the I
European Union as we work to increase competitiveness in
local and global markets.”

EIF Chief Executive, Alain Godard added: “We are pleased I
to be supporting one of the first equity agreements between
EIF and Israel, which will contribute to bridging EU-Israel
start-up and venture capital markets. Through its active role I
in the European business angel network and the innovation
arena, iAngels will be able to create additional ties and syn- I
ergies between Israeli and European investors, helping busi-
nesses to grow and innovate.”

|

gram the first time, while 22 startup companies have joined this
year. The 11th round of the program saw the participation of
new companies from governorates other than Greater Cairo
such as Alexandria, Dakahlia, and Ismailia.

All export transactions and supporting documents have been au-
dited, reviewed, and cross-validated by the program’s external
auditor.

Export IT program accepts local ICT companies with more than
50% of Egyptian ownership, headquartered in Egypt, and are
exporting ICT services, IT-enabled services such as call center
services, consultation, and training services related to the IT
industry. ITIDA has excluded the Egyptian IT startup compa-

nies that were founded in 2016 or later from the “headquarter
in Egypt” condition.

According to the terms and conditions of the program, approved
companies receive direct cash incentives up to 10%, and with
a maximum limit of 20% of value-added exports based on the
company size (micro, small, medium, or large), with a maxi-
mum amount of EGP2.5m for each company or EGP3m for
companies operating in or have branches in one of the new tech
parks.

The program offers additional incentives to companies export-
ing e-Commerce, e-Gaming, e-Health, e-Design services. Fur-
ther incentives are also granted to companies operating in new
tech parks, the new entrants to the program, and the companies
operating in other governorates than Cairo, Giza, and Alexan-
dria.

In line with ITIDA’s new strategy to promote and encourage ex-
ports of disruptive and emerging technologies such as Al, data
science, and Robotic Process Automation (RPA), ITIDA has ex-
ceptionally accepted medium companies with annual revenues
exceeding EGP50 m, exporting emerging technologies services
or those who have succeeded in penetrating new markets.

These companies have enjoyed the benefit by getting the full
export support on the total value added of their export earnings
and not only on the increase of its value-added.

Throughout the eleven previous rounds of Export-1T, ITIDA has
extended support to more than 230 Egyptian companies, with a
total value amounting to EGP480 m.

Almost Half of Finance and Business Leaders Expect More Frequent Audit

and Punitive Penalties in a Post-COVID World

By :Ahmed Helmy - Mohamed El Kholy
Middle East companies have adjusted their operations to a
digital-first world due to the COVID-19 pandemic. As a re-
sult, many companies have sped up their adoption of digital
tools to enable employees to work remotely and to file in ex-
penses and invoices digitally.

Despite this, companies continue to struggle with compli-
ance challenges as employees submit expenses and invoices
that may not adhere to corporate policies. According to the
ACFE’s 2020 “Report to the Nations” , the median loss to a
company from expense report fraud is $33,000 per year, and
a lack of internal controls contribute to nearly one in three
frauds.

With many Middle East businesses operating on tighter budg-
ets, there’s more pressure to increase spend compliance and
reduce errors, fraud, and waste than ever. Timing is also of
the essence as businesses expect the situation to become even
more complex in the future. According to recent SAP Concur
research, almost half of finance and business leaders expect
more frequent audit and punitive penalties in a post-COVID
world.

To tackle this challenge, Middle East businesses
need solutions to easily manage employees’ ex-
pense and invoice submissions, as well as miti-
gate compliance risks early. To help companies
big and small ensure they are ready to address
this, SAP Concur — together with spend man-
agement and risk mitigation partner Oversight —
launched Concur Detect by Oversight.

The solution powered by Al (artificial intel-
ligence) is designed to simplify an organisa-
tion’s expense audit and compliance programme
through embedded intelligence and automation.
Concur Detect by Oversight uses Al to auto-
mate an enormous quantity of data, enabling
it to identify errors early and using predictive
analytics to empower finance and compliance

By : Mohamed Shawky - Basel Khaled

Intel Corporation today revealed one of the most detailed
process and packaging technology roadmaps the company
has ever provided, showcasing a series of foundational in-
novations that will power products through 2025 and be-
yond. In addition to announcing RibbonFET, its first new
transistor architecture in more than a decade, and PowerVia,
an industry-first new backside power delivery method, the
company highlighted its planned swift adoption of next-
generation extreme ultraviolet lithography (EUV), referred
to as High Numerical Aperture (High NA) EUV. Intel is po-
sitioned to receive the first High NA EUV production tool
in the industry.

‘Building on Intel’s unquestioned leadership in advanced
packaging, we are accelerating our innovation roadmap to
ensure we are on a clear path to process performance lead-
ership by 2025,” Intel CEO Pat Gelsinger said during the
global “Intel Accelerated” webcast. “We are leveraging our
unparalleled pipeline of innovation to deliver technology
advances from the transistor up to the system level. Until
the periodic table is exhausted, we will be relentless in our
pursuit of Moore’s Law and our path to innovate with the
magic of silicon.”

The industry has long recognized that traditional nanome-
ter-based process node naming stopped matching the actual
gate-length metric in 1997. Today, Intel introduced a new
naming structure for its process nodes, creating a clear and
consistent framework to give customers a more accurate
view of process nodes across the industry. This clarity is
more important than ever with the launch of Intel Foundry
Services. “The innovations unveiled today will not only en-
able Intel’s product roadmap; they will also be critical for
our foundry customers,” Gelsinger said. “The interest in IFS
has been strong and I’m thrilled that today we announced

\

" Intel Accelerates Process and Packaging Innovations Annual ca-
dence of innovations drives leadership from silicon to system.

teams to take proactive action. The solution provides a range
of critical features, including Simplified processes: Integrated
with the Concur Expense workflow, Concur Detect by Over-
sight’s Al automatically identifies potential mistakes, fraud,
and patterns of misuse both before and after reimbursement.
Mitigated risks: The solution can reimburse employees faster
with auto-approval of low-risk items while providing a focus
for at-risk items.
Greater visibility and control: Concur Detect by Oversight
uses intelligent technologies to detect fraud and anomalies
humans can’t. Through its use of Al it can leverage multiple
data points for improved confidence, and validation on finan-
cial amounts, dates, vendors, and more.
Ability to improve employee behaviour: The solution helps
identify accidental misuse vs. fraud, to help auditors

focus on developing and improving policies and
best practices. Additionally, Concur Detect also

tracks incidents against the employee base. This
% allows businesses to isolate repeat offenders
from users who made innocent mistakes.
Mark Cullen, SAP Concur Managing Direc-
tor for EMEA South, explains: “In the Middle
East, changing expense needs and unclear
policies due to working from home sce-
narios have further complicated an often
slow and error-prone audit process. Concur
Detect by Oversight addresses our custom-
ers’ audit needs so they can improve com-
pliance, identify fraud, and focus more on
what matters to their business. With this
, solution, businesses can do a solid data
& analysis and focus on making tailored
policy adjustments that address the
" real causes of expense fraud — rather
g than making potentially unsuitable
policy changes based on mere as-
sumptions.”

our first two major customers. IFS is off to the races!”
Intel technologists described the following roadmap with
the new node names and the innovations enabling each node
Intel 7 delivers an approximately 10% to 15% performance-
per-watt increase versus Intel 10nm SuperFin, based on
FinFET transistor optimizations. Intel 7 will be featured in
products such as Alder Lake for client in 2021 and Sapphire
Rapids for the data center, which is expected to be in pro-
duction in the first quarter of 2022.
Intel 4 fully embraces EUV lithography to print incredibly
small features using ultra-short wavelength light. With an
approximately 20% performance-per-watt increase, along
with area improvements, Intel 4 will be ready for produc-
tion in the second half of 2022 for products shipping in 2023,
including Meteor Lake for client and Granite Rapids for the
data center.
Intel 3 leverages further FinFET optimizations and in-
creased EUV to deliver an approximately 18% performance-
per-watt increase over Intel 4, along with additional area
improvements. Intel 3 will be ready to begin manufacturing
products in the second half of 2023.
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By: M
Ahmed Auda

Managing Director, Middle East, Tur-
key & North Africa, VMware

Three lessons for cloud success

Today’s organizations have three key requirements of their
IT teams: the agility to modernize applications at the speed
the business demands, the freedom to build and run them on
the cloud of their choice - whether in a data center or at the
edge — and the resilience afforded by enterprise-level secu-
rity and operations.

For many businesses, however, the innovation required to
deliver on these requirements is being stifled by complexity.
Cloud is often the cause of this complexity if not managed
correctly, but it can also provide the solution.

I’d like to highlight my top three strategic lessons for making
sure your multi-cloud journey delivers success in both the
short and long term: -Lesson

Lesson 1 — Start viewing cloud as a model rather than as a
place. The cloud is not a fixed location, but an entity that
can grow and be worked on by multiple teams. Its core, and
everything that

governs it, needs to stay the same. Businesses should be
aspiring to a modern cloud infrastructure that is consistent
everywhere, that evolves and extends the infrastructure to
thousands of other cloud infrastructure partners. This con-
sistency provides choice, while avoiding complexity.
-Lesson 2 - Success relies on continuous delivery. Ensuring
applications deliver consistent value to lines of business
requirescareful care and provisioning of each and every ap-
plication. Thisrelies on being able to understand and track
the requirements andperformance of that application, and to
understand what it needs, whenit needs it. Doing all of that
manually is an impossible ask, which iswhy a solution such
as the new VMware Cloud Console, a singlemonitoring and
management environment for VMware Cloud infrastructure
regardless of where it’s deployed, is so significant.

‘Lesson 3 — Prioritise the apps that offer the most value.
It’s easy to get sucked into the “plan everything, complete
nothing”cycle, or opting to do a complete lift and shift of
all yourapplications without considering what’s required of
each one. Thesecret is in knowing which will provide busi-
ness value quickest andprioritising them. Before embarking
on any cloud project, businessesshould ensure that they have
done the work to identify theseapplications, and the cloud
environments that best suit them.

With 2021 described as the year of multi-cloud, businesses
have never been better placed to start harnessing the power
of cloud and ushering in a new era of applications. The flex-
ibility and choice that it offers enables best in class applica-
tions that in turn empower companies to offer the user expe-
riences that today’s consumers demand and deserve.

— -

The Dukkan Show marks its 200th episode with H.E.
Noura Al Kaahi to highlight the impact of creativity
and culture in creating sustainable economy

By : Basel Khaled - Ahmed Helmy

The Dukkan Show, one of the first independent society and
culture podcasts in the Middle East North Africa (MENA) re-
gion, marked its sixth anniversary, with a milestone celebra-
tion of 200 episodes. To celebrate the momentous achievement,
the podcast hosted Her Excellency Noura bint Mohammed Al
Kaabi, UAE Minister of Culture and Youth who shared insight-
ful reflections on how social, cultural and creative spheres and
communities in the UAE are driving a sustainable economy for
the country.

“The Creative Economy has become an important part of our
global economy. Not just as a narrative, but also as an imple-
mentation model. Many countries have realized the importance
of knowledge-based industries, and the UAE in particular be-
lieves that these cultural and creative industries are key assets
to create sustainability for the economy. The UAE is a major
player in the growth of CCI in the Middle East and North Africa
region. The UAE’s preeminent position as an innovation hub
is central to the growth of CCI in the wider region.” said H.E.
Noura bint Mohammed Al Kaabi.

As a voice of cultural understanding, The Dukkan Show shares
stories and empowers those who share a like-minded approach
in creatives and culture. In the past six years, the podcast has
enjoyed over 2.6 million downloads. The Dukkan Show is the
first podcast, globally to ever host a #TodayAtApple talk with
its authentic content experiences that speak truth about the cul-
ture.

“Dukkan Show was created to tackle cultural conversations,
own our own narratives and most importantly export our
culture and stories from the Middle East to the world. Cul-
tural export through media is soft policy and we work hard
to shape and shift conversations about the Middle East and
how the world sees it. Six years has been an incredible jour-
ney. When we first started out, there were barely any podcasts
coming out of the Middle East, if at all. Fast forward to to-
day, podcasting in MENA has not only gained traction but has
been growing exponentially year on year. MENA podcasting
is akin to YouTube in 2006 before it became a home screen
app. All of our podcasts in Dukkan Media were built by iden-
tifying each show’s purpose first and clearly defining what
we want to share with the world, then make it entertaining
for the listeners to keep coming back. With the Dukkan Show,
we have perfected this formula making our podcast one of
the most sought after shows in the region. This is a point of
personal pride for us, which we attribute to our amazing team
and remarkable listeners. To our listeners, supporters, and
everyone interested in this space, please feel free to always
slide in our DMs. We make it a point to read and respond to
every single message.” said Omar Tom (OT), Cofounder &
CEO at Dukkan Media.

By : Nahla Makled - Basel Khaled
HMD Global, the home of Nokia
phones, today announces three new
phones and a new audio portfolio. Built
to survive anything life can throw at
you, the Nokia XR20 can withstand
much more than you’ll ever demand of
it. The Nokia C30, a hero device to the
C-series, features the largest screen and
battery yet. Nokia 6310 is a new mem-
ber of the Originals family, a reimagined
noughties classic. Today also marks
the biggest Nokia accessory launch to
date, with new lifestyle audio products
streamlined into four distinct lines — Go,
Micro, Comfort and Clarity.

Florian Seiche, CEO, HMD Global:
“We are tapping into consumer pain
points around durability and longev-
ity. We did a global trend report8 and
found that 73% of consumers want to
keep their phone for longer and would if
their devices were maintained over time.
At HMD, we are empowering people to
avoid early device replacement and en-
couraging a more sustainable consump-
tion through our longevity promises.
We are delighted to announce the Nokia
XR20 — a life-proof phone with our
trademark sleek, Nordic design that we
built for both consumers and enterprises.
Today we also grow our refreshed X-se-

ries and C-series with two shining exam-
ples of what these ranges stand for. Our
goal is to provide people with products
they will love, trust and want to keep for
longer.”

Built to withstand the test of life, the
Nokia XR20 enhances the X-series
Extreme temperatures, 1.8m drops, lh
under water and more , the new Nokia
XR20 is built for conditions far harsher
than the rough and tumble of everyday
life. This life-proof phone is concealed
in a sleek, timeless design. So, whilst
you’re probably never going to stretch
your phone to the extremes of its ca-
pabilities, you can be reassured that

the Nokia XR20 can endure more than
you’ll ever demand of it.

Featuring one of the strongest of screens
for extra peace of mind: Corning® Go-
rilla® Glass Victus™ — it’s amongst
the toughest of glass out there. To test
its durability, Brazilian football leg-
end Roberto Carlos and female world
champion freestyler Lisa Zimouche put
the new Nokia XR20 through a series
of tough tests. From dunking it in icy
water to being kicked, flipped and spun
screen-first across a concrete gravel
football pitch.

Carlos even recreated his famous banana
shot from the 1997 Brazil vs France

match to test the device’s durability —
three Nokia XR20s were positioned on
a goal post for the football sensation to
hit in a free kick shootout.

Roberto Carlos, Brazil World Cup win-
ner and Real Madrid legend, said: “T’ve
been asked to recreate my *97 free kick
many times over the last twenty years,
but never like this before, so I had to
accept the challenge. Surely a mobile
phone couldn’t survive the wrath of a
football. T didn’t think the Nokia XR20
could have withstood the power of my
kick. I may not be professional anymore,
but I know I still pack a punch, so it was
an impressive result.”
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