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By : Bakinam Khaled — Ahmed Helmy

Brightskies announces successful cooperation with Ri-
mac Automobili, Croatian hypercar manufacturer, to
ensure the maximum safety of the ‘Rimac Nevera’ that
will deliver a 0-100km/h time of 2 seconds and a top
speed of 412km/h in final production form and will set
the car to be one of the fastest cars in the world.
Brightskies, an Egyptian privately owned Technology
Company & digital transformation enabler, was cho-
sen by Rimac to collaborate on the development of the
Functional safety management system for its electric
hypercar Nevera. A team of 25 Egyptian engineers
from Brightskies had the chance to work with Rimac
Automobili since the start of this global project.

Both teams worked hand-in-hand on developing the
Functional Safety management system. Rimac Auto-
mobili contracted Brightskies to manage and execute
the functional safety activities according to 1SO26262
for the different systems in the Nevera.

The functional safety management objective is to de-
fine the safety goals for the development of the vehicle
and to identify all possible risks and hazards that may
endanger human life caused by the failure of hardware

or software in the vehicle.
The functional safety team also defines and implements
the needed safety mechanisms to handle these hazards
and ensure the safety of the passengers, other car driv-
ers and pedestrians.

Rimac Nevera has Rimac all-wheel torque vectoring
system which relies on four electric motors, one for
each wheel, and a single speed independent gearbox
for the front and rear axle. This mechanical platform

Rimac cooperates with Brightskies to develop one of the Fastest Cars in the World - the Rimac Nevera

Brightskies supplies the electric hypercar manufacturer Rimac with automotive
engineering and functional safety design experience

develops 1,914hp and 2,360NM of torque.

The Nevera will also embed a driving coach which pro-
vides autonomous driving capabilities on track using a
collection of 360-degree cameras, radars and sensors
in and outside the car. Moreover, The Nevera will fea-
ture a driving range of more than 300 miles on a single
charge. The production of the vehicle will be limited to
150 units and the first production cars will be delivered
to customers in 2021.

“The Rimac Nevera is an entirely new type of hyper-
car, delivering all-new levels of performance and next-
generation technologies throughout. As a result, almost
everything we’re creating and implementing in the
Nevera has never been done before, so we need the
brightest and most experienced minds working with us
to perfect it.

Brightskies has been the ideal partner to our in-house
engineers and technicians at Rimac Automobili, help-
ing us to hit, and even exceed, the hugely ambitious
performance, usability and safety targets we laid out
for this car”, said Matija Reni¢, Nevera Chief Engineer.
“Our collaboration with Rimac Automobili in support-
ing to build one of the fastest cars in the world is a mas-

~\

sive milestone for Brightskies and Egypt.

It is also a solid proof that Egyptian engineers are capa-
ble of competing and developing some of the world’s
cutting-edge technologies alongside the software and
technology industry globally”, said Dr. Khaled Elam-
rawi, Chief Executive Officer of Brightskies.

“This achievement marks a new era for the Egyptian
Automotive Research & Development field as we are
aiming to reshape the automotive ecosystem globally
to be one of the hubs in exporting advanced technolo-
gies and sophisticated solutions.

” It is worth mentioning that Brightskies is an Egyptian
digital transformation enabler founded in 2012 with
more than 130 engineers focused on developing in-
novative, and cutting-edge software technologies and
tools to revolutionize different industries and verticals;
not only for the Automotive industry, but also Oil &
Gas, Retail, Education, Banking, & Telecoms.
Brightskies does not only support businesses to cope
with the current digital revolution, but also support to
open new revenue streams and increase the business
efficiency and optimization on the technology front
globally.
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96% of the higgest cyhersecurity incidents over the

past five years were related to web applications

By : Basel Khaled - Ahmed Helmy

Web application exploits are the biggest cyber-
security risk facing organizations today, accord-

ing to new research by The Cyentia Institute.
The conclusion forms part of a new—and first
of its kind—F5 Labs-sponsored report entitled
The State of the State of Application Exploits
in Security Incidents.

Drawing heavily on the Cyentia
Research Libraryl as well as input
from a range of other datasets, the
report is the industry’s most com-
prehensive multi-source analysis
yet of both the frequency and role
of application exploits. A key driver
behind the report’s publication is
to progress how the cybersecurity
industry as a whole uses disparate
pieces of research to piece together
the bigger picture.

In the report, The Cyentia Institute

4

found that 56% of the biggest cybersecurity in-

cidents from the past five years tie back to some
form of web application issue. Responding to
these incidents cost more than $7,6bn, which
represents 42% of all financial losses recorded
for “extreme cyber loss events’

tern among data breaches for six of the last
eight years.
In addition, The Cyentia Institute discovered

that the average time-to-discovery for inci-

dents involving web application exploits was

>. Web applica-
tion attacks were also the leading incident pat-

average for other extreme loss events that were

studied.

However, one of report’s most eye-catching
discoveries was that 57% of all known losses
for the largest web application incidents over
the last five years were attributed to state-af-
filiated threat actors. This alone caused $4,3bn

in damages.

your systems,

gies reveal themselves as moving targets,”
Raymond Pompon, Director of F5 Labs.

“We were surprised to see that underneath the
‘the state of the state’ of is not one
of discontinuity and fragmentation, but one of
consensus about the difficulty of execution. It
appears that many security teams know what
they need to do, in theory. Putting that theory
into practice over time is the real problem
here. This is, in reality, quite an eye-opening
conclusion. Security teams don’t, in fact, need
help figuring out what to do, but rather how

surface,

The data and reports analyzed
by The Cyentia Institute also re-
vealed a consensus on key recom-
mendations for security measures,
which The Cyentia Institute sum-
marizes as “Fix your code, patch
double up your
creds and watch your back(door).”
“All CISOs probably view vulner-
ability management, access con-
trol, and situational awareness as
critical aspects of security opera-
tions, but in practice these strate-
said

By : Mohamed El Kholy - Nahla
Ahmed

mend the extradition of Huawei Chief
Financial Officer Meng Wanzhou

ability of information provided by the
United States in its extradition request.

Meng has returned to a Canadian
courtroom for the final weeks of her
U.S. extradition hearings, as the legal
proceedings running more than two

rant from the U.S., charging her with
misleading HSBC about Huawei’s
business dealings in Iran, potentially
causing the bank to violate American
economic sanctions.

reliable” because documents Meng
has obtained from HSBC show senior
executives at the bank were aware of
the risk Huawei represented.

The hearings, expected to last until
Aug. 20, will initially focus on the
third part of her lawyers’ arguments,
specifically that U.S. prosecutors
materially misrepresented the case
against her in their extradition request
to Canada. The defense has called the

Lawyers making a final push to con-
vince a Canadian court not to recom-

have called into question the reli-

years draw to a close. Meng was ar-
rested in December 2018 at Vancou-
ver International Airport on a war-

The defense claims the record is “un-

As Huawei CFO case enters final weeks, lawyer ques-
tions information in U.S. extradition request

unreliable”. A lawyer for Meng fur-
ther says the U.S. has abused the
“good faith” baked into the extradition
process by misleading Canada and its
judicial system about the strength of
criminal allegations against the Hua-
wei executive.
Defense lawyer Mona Duckett kicked
off the final portion of the high-profile
B.C. Supreme Court case by claiming
U.S. prosecutors have placed a “false
narrative” before the judge overseeing
the proceedings.

Huawei said in a statement on
Wednesday it “remains confident” in
Meng’s innocence, and added the
company will continue to support her
defense. Meng, who has also said she
is innocent, has been fighting her ex-
tradition from under house arrest in
Vancouver.

254 days — significantly higher than the 71-day  to do it.” U.S. record of the case “manifestly
In H1, Huawei generated 4 = = - - - N\
approximately USD 49,62 Digital Wallet Opportunities in Middle East and Africa
hillion inrevenue By : Basel Khaled - Ahmed Helmy beyond money management to include eve-

By : Bakinam Khaled - Mohamed Shawky
“We’ve set our strategic goals for the next
five years,” said Eric Xu, Huawei’s Rotat-
ing Chairman. “Our aim is to survive, and
to do so sustainably. We’ll do this by creat-
ing practical value for our customers and
partners. Despite a decline in revenue from
our consumer business caused by external
factors, we are confident that our carrier and
enterprise businesses will continue to grow
steadily.”

Xu continued, “These have been challenging
times, and all of our employees have been
pushing forward with extraordinary deter-
mination and strength. [ want to thank every
single member of the Huawei team for their
incredible effort. Going forward, we contin-
ue to believe deeply in the power of digital
technology to provide fresh solutions to the
problems the world is facing right now. We
will keep on innovating to help build a low-
carbon, intelligent world.”

Digital Wallets have become an entry point
for consumers to engage with financial ser-
vices and they create new opportunities to
target the underserved banking population.
This Whitepaper, authored by Omdia (www.
omdia.com) and commissioned by CR2
(www.CR2.com), discusses the rise of digi-
tal wallets and how mobile wallets have suc-
cessfully targeted the underserved banking
population and offers recommendations on
how incumbent banks can embrace digital
wallets to engage with new and existing cus-
tomers. It illustrates key examples of digital
wallet providers, both within the Middle
East, Africa and beyond, and highlights the
reasons behind their success .

This Whitepaper, authored by Omdia (www.
omdia.com) and commissioned by CR2
(www.CR2.com), discusses the rise of digi-
tal wallets and how mobile wallets have suc-
cessfully targeted the underserved banking
population and offers recommendations on

how incumbent banks can embrace digital

wallets to engage with new and existing cus-
tomers. It illustrates key examples of digital
wallet providers, both within the Middle
East, Africa and beyond, and highlights the
reasons behind their success.

A key message of the Omdia Whitepaper
shows that as smartphones become more
widely available, consumers throughout the
Middle East and Africa are embracing digital
payments and are subsequently using digital
wallets. For example, in Kenya smartphone
penetration, which is now at 60%, will rise
to over 80% by 2025. This has opened the
door for telcos, such as Safaricom in Kenya,
to create Super Apps that can offer services

ryday services such as restaurant bookings,
food delivery and taxi hailing. Some banks
have recognised this threat from non-tradi-
tional rivals and have used digital wallets as
the catalyst to acquire new customers .

One of the key take-aways of the Whitepaper
is that in-country regulatory initiatives are
increasing competition for financial services
with financial and telco firms launching digi-
tal wallets as a first step to gaining banking
licenses. This has resulted in banks facing
increased competition from non-traditional
rivals. In western Africa for example, both
Orange and MTN have been issued bank-
ing licences and in Saudi Arabia 16 licences
have been issued to fintech firms for pay-
ments services. This highlights the need for
retail banks to adopt broader digital banking
platforms that support customer-to-bank in-
teractions for direct and emerging channels
such as digital wallets, and offer customers
new products and services that go beyond
banking through, for example, Super Apps

Il I I = =B = = n»
for networking, knowledge sharing and growth

B Expo 2020's Thrive Together
0 husiness programme to offer
enhanced opportunities

I By : Mohamed Shawky - Nahla Makled
Expo 2020 has announced the launch of Thrive
Together — a dedicated, business-focused pro-
gramme offering a range of curated network-
ing, knowledge-sharing and thought-leadership

I events, as well as tailored products and services
that will enable visitors and participants to ex-
plore new business opportunities, form impactful
partnerships and collaborate towards sustained
economic prosperity in the UAE, the region and

I beyond.

Nadia Verjee, Chief of Staff, Expo 2020 Dubai,
said: “As one of the first mega-events to take
place since the beginning of the pandemic, Expo

2020 Dubai will be an

important milestone

for the global busi-
ness community. It
represents an unprec-
edented opportunity
for businesses of all
sizes, including SMEs
and start-ups, as well
as international or-
ganisations and gov-
ernment entities from
across the world to
I come together to fos-
ter a more diversified,
equitable and resilient

I global economy, and enable robust business con-
nectivity and sustainable economic growth.

I “Whether you are a homegrown UAE-based busi-
ness looking to expand, a budding entrepreneur
wanting to share your ideas and build your net-
work, or an overseas company looking to enter
some of the region’s high growth markets for

I the first time, Thrive Together will enable you to
unlock new opportunities, as together we reach a
critical juncture in reimagining the global econ-
omy.”

Hassan Al Hashemi, Vice President, Interna-

I tional Relations, Dubai Chamber of Commerce
and Industry, said: ‘Dubai Chamber is commit-
ted to representing and supporting the interests of
businesses in Dubai, while exploring new ways
to meet the changing needs of the emirate’s fast-
growing and dynamic business community as we

I navigate the pandemic era.

“As Expo’s Official Business Integrator, we are
pleased to be part of the wide-ranging Thrive
Together programme, which we believe will be
a powerful catalyst for fostering innovation and

I entrepreneurship, addressing key challenges af-
fecting business growth, attracting international
companies to Dubai and facilitating collaboration
across sectors and geographies. This will create
an immediate and long-lasting impact for Dubai,

I and ripple across the UAE, wider region and be-
yond.”

—

.~ Raayi helps husinesses raise service BXGB“GIIGB standards with crowdsourcing reviews

By : Mohamed Shawky — Ibrahim Ahmed
Contributing to the mission of promoting

Dubai’s Hap-

faction when expectations are not met,”

said Stefan Toubia,

terms of quality. This helps to avoid that sense of dissatis- “As an easy-to-use cross-industry platform that enables |
people to share reviews, search, rate and connect with lo-

| piness Agenda, Raayi, the region’s first comprehensive
cross-industry business review app has built an integrated
platform with innovative technology to help businesses
raise their standards of service excellence that focuses on
crowdsourcing reviews. The app helps measure customer
| satisfaction for businesses across various sectors.
“Dubai has maintained a top position among the Arab cities
and globally to drive its happiness agenda. As an individual
| consumer, [ would experience frustrations of not being able
to find the right business to support my needs. When com-
| ing up with the idea for Raayi, I very quickly realised the
positive impact an integrated platform will have on indi-
| vidual’s satisfaction, and therefore happiness levels. Raayi
aligns with Dubai’s Happiness Agenda as our main aim is
‘ to make sure that whatever product or service a consumer

—_— e— e— e— e— e— — — —

is looking for, they w111 be able to find a comprehensive
list of prov1ders as well as understand what to expect in

Founder and CEO of Raayi.

Economists at Warwick University indicate that people
who were primed to feel happy were 11% more productive
than their peers. Similarly, researchers at Wharton Business
School found that companies with happy employees out-
perform the stock market year on year. An extensive study
in the British Medical Journal followed people over 20
years and found that their happiness affected others in their
networks as well.

Raayi is set to foster change in Dubai with regards to Happi-
ness. This change is driven by crowdsourcing real reviews,
implementing clear strategies towards HX (Happiness Ex-
perience), as well as offering an easy-to-use platform for
businesses to connect and raise standards for their opera-
tions and customer experience.

cal businesses, Raayi aims to support the efforts of the
emirate and boost the level of happiness by raising the
bar for customer service and experience. This will not
only provide the highest level of happiness to consum-
ers and businesses, but also allow us to contribute to the
journey of becoming the world’s happiest and smartest
city,” added Toubia.

Raayi is primarily a platform that features credible reviews
from real people, who can share their experiences on brands
and serve as a guide for connecting businesses from all in-
dustries to communities and consumers. The app allows
searches using outlet name, business type, price range, area
and much more. It features real reviews from consumers
across 17 varied industries, which further breakdown into
over 800 different subcategories.
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Through Heya Raeda 2021 Program:

ITIDA and AUC’s Genter for Entrepreneurship and Innovation Collaborate to Support Female Entrepreneurs

By : Mohamed El Kholy - Bakinam Khaled

The Technology Innovation and Entrepreneurship Center
(TIEC), an arm of Information Technology Industry Devel-
opment Agency (ITIDA), is happy to announce its collabora-
tion with The American University in Cairo (AUC) Center
for Entrepreneurship and Innovation (CEI) and School of
Continuing Education (SCE) to support female entrepre-
neurs through Heya Raeda 2021 program.

The program reaches out to female entrepreneurs and helps
them start their own projects with a focus on the logical side
of business development rather than a theoretical approach.
The program aims to induce the basic business development
functions as a secondary practical skill set allowing them to
efficiently run successful operations, reduce the waste of re-
sources and opportunities, and help onboarding them onto
other entrepreneurship programs within TIEC and the eco-
system at large.

The “Heya Raeda” 2021 program has been developed this
year by ITIDA, TIEC, and will be delivered by AUC School
of Business’s CEI and SCE to train female entrepreneurs on
startup methodologies, concepts and cultivate their business
development skills.

Amr Mahfouz, ITIDA’s CEO, stated “we are excited to team
up with the AUC School of Business Center for Entrepre-
neurship and Innovation (CEI) to support female entrepre-
neurship and foster their technology innovation. This col-
laboration aims to instill entrepreneurial spirt and encourage
female entrepreneurs in the ICT sector, as we target support-
ing 300 early- stage projects of female entrepreneurs repre-

AVEVA Recognized as the Win-
ner of 2021 Microsoft Energy |
Partner of the Year

By : Basel Khaled - Nahla Makled

AVEVA, a global leader in industrial software driving dig-
ital transformation and sustainability, today announced it
has won the 2021 Microsoft Energy Partner of the Year
Award and was also named the finalist (runner-up) of
2021 Microsoft Sustainability Changemaker Partner of
the Year Award. The company was honored among a
global field of top Microsoft partners for demonstrating
excellence in innovation and implementation of customer
solutions based on Microsoft technology.

“We are delighted to win Microsoft’s prestigious Energy
Partner of the Year award and be named a finalist for
Sustainability Changemaker Partner of the Year. These
awards recognize our industry-specific expertise in
enabling energy and manufacturing companies to meet
their sustainability goals and achieve business resiliency
through advanced digital technologies during these glob-
ally transformative times,” said Kerry Grimes, Head of
Global Partners, AVEVA. “AVEVA empowers customers
with real-time energy operational data management, inte-
grated with Al and analytics to help manage their energy
consumption and emissions. Our purpose, values and
strategy create long term value and we are aspiring to a
world, where economic growth supports environmental
sustainability.”

The Microsoft Partner
of the Year Awards
recognize  Microsoft
partners that have de-
veloped and delivered
outstanding Microsoft-
based solutions during
the past year. Awards
were classified in vari-
ous of categories, with
honorees chosen from
a set of more than
4,400 submitted nomi-
nations from more than
100 countries world-
wide. AVEVA was
recognized for provid-
ing outstanding solutions and services across the energy
sector.

As a finalist for the Sustainability Changemaker Partner
of the Year Award, AVEVA was recognized for providing
innovative and unique solutions based on Microsoft tech-
nologies that help customers solve challenges of sustain-
able digital transformation. Sustainability changemakers
drive purpose-driven digital transformation that powers a
more sustainable world.

AVEVA provides industrial software that inspires people
to shape a sustainable future. The combined solutions
span engineering and operations, enabling AVEVA to be
well positioned to help increase energy efficiency, mini-
mize noxious emissions and optimize the effective use of
valuable natural resources, advancing sustainable devel-
opment across diverse sectors.

“I am honored to announce the winners and finalists of
the 2021 Microsoft Partner of the Year Awards,” said
Rodney Clark, corporate vice president, Global Partner
Solutions, Channel Sales and Channel Chief, Microsoft.
“These remarkable partners have displayed a deep com-
mitment to building world-class solutions for customers—
from cloud-to-edge—and represent some of the best and
brightest our ecosystem has to offer.”

Innovation noted: “Adding the Heya Raeda 2021 program
collaboration to AUC’s Center for Entrepreneurship and In-
novation (CEI) portfolio reaffirms its mission toward entre-
preneurship advancement and its role in economic develop-
ment and empowerment, especially for women.”

Barakat added: “CEI has been a pioneer hub for entrepre-
neurial stakeholders not only in Egypt but for the MENA
region. Since its inception, CEI has worked diligently on
promoting entrepreneurial education, supporting the entre-
preneurial ecosystem and offering capacity-building oppor-
tunities.”

The program will employ online interactive webinars and
training modules, which incorporate generating and validat-
ing ideas, business modeling, communication skills, strat-
egies and key technology enablers. The program will also
incorporate a range of guest speakers and participant pitches.
“AUC’s School of Continuing Education mission is to im-
prove the employability and provide lifelong learning to
participants by extending the resources of the University to
Egypt and beyond through high quality, accessible and flex-
ible programs,” explained Dr. James Ketterer, Dean of the
School of Continuing Education.

He added, “In light of this mission, Heya Raeda 2021 pro-
gram is an addition to SCE’s extensive portfolio, as we aim
to expand outreach and empower our community by enhanc-
ing its productivity and performance. We design programs

senting 60% increase in the number of beneficiary female
entrepreneurs combined in the past three editions of the pro-  that are tailored to suit diverse needs, directed at learners’
gram (500 female entrepreneurs in 2018, 2019, 2020).”. career advancement, and enhancement of their professional
Hala Barakat, Director, Center for Entrepreneurship and  qualifications to enrich their lives.”

according to Mastercard SME research in MEM :
81% of women entrepreneurs across the Middle East and Africa have a digital

business presence

By : Nahla Ahmed — Adel Farig
Despite the gender gap and social chal-
lenges, entrepreneurial women across
the world and in the Middle East and
Africa (MEA) are leading the way in
tapping into the power of the digi-
tal economy to succeed and grow. In
new research by Mastercard, women-
owned small and medium enterprises
(SMEs) believe there are huge benefits
of a cash-free economy to their busi-
nesses.

According to the inaugural Master-
card MEA SME Confidence Index,
81% of the region’s women entrepre-
neurs have a digital presence for their
businesses, compared to 68% of their

male counterparts. In terms of a digital
footprint of the region’s women entre-
preneurs, social media (71%) leads the
way, followed by a company website
(57%). In the Middle East and North
Africa, more women entrepreneurs had
a website (71%) than a social media
presence (55%).

These findings are aligned with Mas-
tercard’s global commitment to con-
nect 25 million women entrepreneurs
to the digital economy by 2025, as part
of its goal to build a more sustainable
and inclusive world.

“The Mastercard MEA SME Confi-
dence Index revealed that over 80%
of women entrepreneurs have digital

readiness for their business compared
to their male counterparts but yet so
few have access to funding for their
business growth. Globally, women-
owned businesses are well represented
in the entrepreneurship space, yet it
is estimated* that they only access
between 2 and 10% of commercial
bank finance. This reflects the huge
potential SME women entrepreneurs
have when we accelerate their access
to financial and digital tools which
will enable greater gender parity in the
business ecosystem,” said Amnah Aj-
mal, Executive Vice President, Market
Development, Middle East and Africa,
Mastercard.

 Emerson Reports Third Quarter 2021 Results; Raises 2021 Outlook

By : Ahmed Helmy — Nahla Ahmed

US-headquartered technology and engineering giant Emerson
releases 2021 third quarter financial performances, with net
sales up to USD 4.7 billion, a 20 per cent increase from the
previous year. The tech giant also recorded USD 1.1 billion
operating cash flow, up 31 per cent while Free Cash Flow
(FCF) rose by 32 per cent, amounting to USD 977 million.
Revenue for the third quarter is driven by strong commercial
and residential markets, as well as sharp recovery in North
American process automation markets. Sales in the Americas
grew by 18 per cent, Europe by 13 per cent, and Asia, Middle
East and Africa by 11 per cent. A 7 per cent growth is also
recorded in China.

In automation, net sales increased by 14 per cent due to con-
tinued shift of businesses to automation and growing sustain-
ability initiatives in life sciences, food and beverages sector,
medical markets and biofuels industries.

Qommercial and residential solutions also noted a remarkable

— material costs, availability, logistics, and labor constraints

double-digit increase in all regions. Europe recorded a 37 per
cent increase, followed by the Americas with 29 per cent, Asia,
Middle East and Africa by 25 per cent, and China by 15 per
cent. These figures reflect strength in residential markets, as
well as demand for professional tools and solutions.

Lal Karsanbhai, President and Chief Executive Officer, Em-
erson, said: “Despite a challenging operating environment

all required diligent management — [ am extremely proud of
our operations team, which has worked tirelessly to limit the
impact of these issues as the world reopens and demand re-
bounds across our customer base. The hard work of our global
teams — combined with our reset cost structure and improving
demand in longer-cycle markets — is allowing us to improve
our outlook for the year. It has also facilitated acceleration
of investment in key technologies that are expected to drive
further differentiation and increased relevance with our cus-

tomers.” )
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CybercriminalsMani
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tacks\UMware/RenortFinds

By : Ahmed Helmy — Mohamed Shawky
VMware, has released its seventh annual Global Incident
Response Threat Report, which analyzes how attackers
are manipulating reality to reshape the modern threat
landscape.
The report found a drastic rise in destructive attacks,
where adversaries deploy advanced techniques to deliver
more targeted, sophisticated attacks that distort digital
reality, be it via business communications compromise
(BCC) or the manipulation of time.

“Today, we’re seeing a nexus between nation-states and

cybercriminals continue to rapidly advance the develop-
ment of increasingly sophisticated and destructive cy-
berattacks, combined with the broadening of the attack
surface as a result of COVID-19,” says Tom Kellermann,
head of cybersecurity strategy, VMware. “The digital
and physical worlds have converged, and everything
can be manipulated by modern-day attackers. The real-
ity is that first adopters of advanced technologies, such
as artificial intelligence and machine learning, are often
cybercriminals on the dark web and in nation-states in-
telligence communities.”
Defenders are struggling to counter these complex at-
tacks and gain visibility into new environments, such
as the cloud, containers, and business communication
applications. The report found that defenders are also
grappling with mental health concerns and heightened
job expectations, with 51% experiencing extreme stress
or burnout over the past year.

“Burnout is a huge issue with incident response teams,
who are handling a spike in engagements in what is still
a largely remote environment,” says Rick McElroy, prin-
cipal cybersecurity strategist at VMware. “It only further
underscores the need for leaders to build resilient teams,
whether that means considering rotations of work, em-
powering individuals to take mental health days, or any
number of other initiatives aimed at nurturing personal
growth and development.”

Additional key findings from the 2021 Global Incident
Response Threat Report include The nexus between
nation-states and e-crime heightens the threat landscape
and exploit vulnerabilities: Among those who have en-
countered ransomware attacks in the past year, 64% wit-
nessed affiliate programs and/or partnerships between
ransomware groups. Defenders are also looking for new
ways to fight back: 81% said they are willing to leverage
active defense in the next 12 months.

Advanced techniques are being used to make attacks
more destructive and targeted: Respondents indicate
that targeted victims now experience destructive/integ-
rity attacks more than 50% of the time. Cybercriminals
are achieving this through emerging techniques, like the
manipulation of time stamps, or Chronos attacks, which
nearly 60% of respondents have observed. Catalyzed by
the shift to remote work, 32% of respondents also ex-
perienced adversaries leveraging business communica-
tion platforms to move around a given environment and
launch sophisticated attacks.

.

By : Basel Khaled - Mohamed Shawky

OSN keeps the mystery alive as some of
the region’s biggest stars descend on — and
break-out from — ‘Al Shifra’, the celeb-
rity Escape Room challenge, on the OSN
Streaming App on September Sth. Get ready
to stay on the edge of your seat as your star-
team decipher clues and solve mysteries,
and collaborate and build alliances, racing to
make it out of the room before the time is up.
In six star-studded episodes, the 24 stars
will be assigned the escape challenge in
pairs, and will face unique challenges and
puzzles to test their mettle, planning, and
creativity. Participants include Palestinian
super star Mohamad Assaf; Lebanese beauty
empress and TV presenter Joelle Mardinian;
Iraqi singer Shatha Hassoun, Lebanese TV
host Wissam Breidy; Tunisian top model
and actress Rym Saidi, Lebanese model, ac-
tor and TV presenter Wissam Hanna; Emi-
rati anchor and actress Mahira Abdel Aziz;
Emirati Actor, Producer and TV presenter

Saoud AlKaabi, Lebanese model and media
personality Zoya Sakr; Tunisian actress Lei-
la Bin Khalifa and other A-list guests such
as Lojain Omran, Yacoub Shaheen, Dalida
Khalil, Khaled Mansour, Nada AlShaibani,

Ayman Kaissouni, Nesrine Zreik, Aline Wat-
fa, Haifa Bseisso, Hala Abdallah, Maram
Zbaeda, Mayssa Moghrabi, Amina Moghra-
bi, and Ghaida Sulaiman Alsaeedi.

“Al Shifra is a fantastically clever, engaging
show that spreads excitement among view-
ers and fans as they watch and cheer their
favourite celebrities in action”, said Darine
ElKhatib, Senior Vice President -Arabic
Services & Original Production at OSN. “In
just one year, the response to OSN Origi-
nals — a major milestone for us —has been
phenomenal and inspiring. This unscripted
game series perfectly fits what we are aim-
ing to achieve through our originals. Al
Shifra is testament to our commitment to
double OSN’s investment in original con-
tent this year, and joins the hugely popular
A’adet Regala and Yalla Neta’asha (Come
Dine With Me) under the umbrella of un-
scripted Arabic content.”

With a focus on quick responses, creativ-
ity, and agility, and surrounded by richly-

designed sets, each episode is placed in a
unique setting, which adds to the story and
the challenge itself. Challengers set-out to
escape from a hospital, a haunted house, a
grim zoo, or a disaster-stricken resort. These
settings, and an all-new participant list,
make each episode a unique experience.
Presenting Al Shifra are Dubai-based in-
fluencer Sherif Al Fayed and TV and radio
host Mohamed Kais, who are also joined by
Nancy Eskander.And your favourite stars
will not always be on the right side of the
law. Which of the star-duets do you think are
best equipped to be successful bandits?
“Audience will get a chance to get closer
with the stars we know and love and we may
come away with a greater understanding and
appreciation of their real selves and their art.
We are honoured to feature such an enviable
galaxy of stars in one title, and we have not
compromised on the ideation, sets, and pro-
duction value, which are all worthy of this
celebrity cohort”, EIKhatib added.

Avaya Announces Third Quarter Results for Fiscal Year 2021 and Acquires CT Integration

By : Mohamed El Kholy — Nahla Ahmed

Avaya Reported its third quarter fiscal 2021 financial
results plus announced it has acquired CTIntegrations.
Both press releases with details of the quarter and acqui-
sition are available on avaya.com.

Revenues of $732 million, up 2% from a year ago , One-
Cloud ARR was $425 million, up 23% sequentially ,
CAPS (Cloud, Alliance Partner and Subscription) was
40% of revenue, up from 30% a year ago , Software and
services were 88% of revenue, down from 89% a year
ago , Recurring revenue was 64%, flat to 64% a year ago
, GAAP Operating income was $41 million; Non-GAAP
Operating income was $146 million , GAAP Net income
was $43 million; Non-GAAP Net income was $73 mil-
lion , Adjusted EBITDA was $173 million, 23.6% of rev-
enue, down 230 basis points year over year , Ending cash

~

could not be prouder of the Avaya team,” said Jim Chiri-
co, president and CEO of Avaya.

“Annual recurring revenue, a key indicator of our progress,
is outperforming our expectations, up over 275% percent
from a year ago to $425 million, 64% of which is from
deals greater than $1 million, consistent with our strong
traction in large enterprises. Given this performance, we
are again raising our ARR guidance and now expect to
cross the $1 billion mark by the end of calendar 2022,
about a year ahead of schedule.”

As noted in our press release, recent examples of cus-
tomer successes show how we are helping organizations
deliver Experiences That Matter: CTlIntegrations - the
company behind CT Suite and its connectors: Avaya
today announced it has acquired CTIntegrations, a spe-
cialized contact center software development and system

and cash equivalents were $562 million
“Our third quarter represents the fifth consecutive quar-
ter of year over year revenue growth and speaks volumes
to the significant progress we’ve made on our transfor-
mational strategy. We are executing ahead of plan and I

integration company based in Austin, Texas. CTIntegra-
tions provides Avaya with additional digital capabilities
for its extensive contact center customer base and will
further enhance the Avaya OneCloudTM Al-powered ex-
perience platform.

This acquisition plays a key role in supporting the overall
Avaya OneCloud platform beyond CCaaS, so customers
can take full advantage of Avaya’s composable cloud
platform with additional building blocks for solutions op-
timized to address their specific needs.

CTIntegrations has been part of the Avaya DevConnect
partner ecosystem, bringing deep expertise in the Avaya
OneCloud platform and an understanding of its custom-
ers’ evolving needs. Many current Avaya customers are
currently benefitting from CT Suite capabilities that inte-
grate into their Avaya contact centers today.
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