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By : Basel Khaled - Ahmed Helmy

robust ICT sector as a springboard for i
broader digital transformation drive.

to the socio-economic landscape.

It shines a spotlight on the country’s Digit
Egypt plan, which is spearheading nation
efforts to encourage innovation and create

agenda.

A new Covid-19 Recovery Roadmap pro-
duced by Oxford Business Group (OBG)
maps out Egypt’s plans to use the country’s

The report provides in-depth analysis of
Egypt’s response to the pandemic and vision
for longer-term, sustainable growth in an
easy-to-navigate and accessible format, fo-
cusing on key data and infographics relating

more digital society, with upskilling, job cre-
ation, infrastructure upgrades and the adop-
tion of e-government services all high on the

The roadmap charts the ICT industry’s strong
performance during 2020, when digital solu-
tions proved key in meeting a surge in pan-
demic-induced demand for telecoms services

NEW REPORT PUTS EGYPT'S DIGITAL TRANSFORMATION PLANS IN SPOTLIGHT
: . R
Oxford Business Group launches Govid-19 Recovery Roadmap on country’s IGT industry

as business and social interactions moved
online.

Subscribers will also find detailed coverage
of Egypt’s bid to develop specialised ICT seg-
ments that are seen as ripe for growth, thanks
to the country’s competitive advantages, in-
cluding offshore services such as IT outsourc-
ing and business process outsourcing.

Egypt’s plans to prioritise digital inclusion
by establishing several new technology parks
outside of the capital are another focus. Here,
OBG considers the key role that these facili-
ties will play in supporting innovation and en-
trepreneurship by providing training facilities,
hardware design labs, incubators and shared
workspace.

OBG also highlights the investment opportu-
nities emerging as Egypt looks to roll out the
upgrades needed to provide new ICT prod-
ucts and services, led by 5G technology. In
this section, it looks at the crucial part that
disruptive technologies, such as artificial in-
telligence and the internet of things, will play

ts
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in the continued expansion of Egypt’s ICT
sector.

The report includes several case studies show-
ing how key entities and businesses adapted
to maintain operational continuity during the
pandemic and the part they played in sup-
porting the national economy throughout the
crisis, while giving details of their plans for

the future.

It also features an in-depth interview with
Amr Talaat, Egypt’s Minister of Communica-
tions and Information Technology, in which
he shares his views on a range of topical is-
sues, including the country’s plans to harness
intelligent technologies to boost economic
competitiveness.

“Egypt is spearheading initiatives to lever-
age the application of advanced digital tech-

but would also provide the country with firm
foundations as it makes the transition to a
knowledge-led economy.

“Heightened demand in Egypt for ICT ser-
vices at the beginning of the health crisis
highlighted the need to further expand both
infrastructure and capacity,” Loehman said.
“The national economy had already expanded
steadily in recent years following extensive
reforms, with GDP up by 5.6% in 2019, ac-
nologies to better serve citizens, increase pro- cording to the IMF. We now expect several es-
ductivity and support the economy,” he told  tablished trends, such as remote work, digital
OBG. “We aim to deploy technologies such  payments and e-commerce, to continue in the
as artificial intelligence, data science and the  years ahead, providing attractive opportuni-
internet of things to address pressing chal- ties for investors who are keen to participate
lenges in fields like urban planning, health  in the next chapter of Egypt’s growth story.”
care and medicine, agriculture and irrigation, The roadmap on Egypt’s ICT industry forms
water management, education and resource  part of a series of tailored reports that OBG is
optimisation.” currently producing with its partners, along-
Karine Loehman, OBG’s Managing Direc- side other highly relevant, go-to research
tor for Africa, said earlier moves to prioritise  tools, including a range of country-specific
ICT development had not only proved ben- Growth and Recovery Outlook articles and
eficial for Egypt when the pandemic arrived, interviews.

helns cloud customers solve critical security challenges

By : Mohamed El Kholy — Mohamed Shawky
Palo Alto Networks the global cybersecurity lead-
er, and Google Cloud today announced Cloud IDS
(Intrusion Detection System), a jointly developed
network threat detection service to help cloud cus-
tomers solve critical network security challenges.
Built with Palo Alto Networks’ industry-leading
threat detection technologies, Cloud IDS pro-
vides simple, managed, cloud native network-
based threat detection — offering Google Cloud
customers the highest levels of security efficacy
in just a few clicks. The new service is the result
of a year-long joint design and engineering effort
between Google and Palo Alto Networks, focused
on combining the best-in-class security of Palo
Alto Networks with the simplicity and secure and
scalable infrastructure of Google Cloud.

“Businesses are betting on the cloud for their most
important initiatives, and one of the most funda-
mental factors to their success will be security,”
said Nikesh Arora, chairman and CEO of Palo
Alto Networks. “We’ve had a tremendous strate-
gic partnership with Google over the past three
years that helps ensure that our joint customers
can have a simple, secure journey to the cloud.
This service takes that to new levels.”

“Customers demand uncompromising security
that is simple to deploy and easy to manage. We
built Cloud IDS to address these requirements,
by bringing together Palo Alto Networks best-
in-class security with Google’s secure and scal-
able infrastructure,” said Thomas Kurian, CEO
of Google Cloud. “This is one of the many ways
Google Cloud and Palo Alto Networks are part-
nering together to deliver solutions that solve our
customers’ security challenges.”

Until now, detecting threats has been a significant
hurdle for cloud network security teams, lead-
ing to security policy compliance challenges and
blind spots for the security operations center. For
organizations that want an easy path to network
threat detection, Cloud IDS is a simple to set up,
simple to deploy way to gain deep insight into net-
work-based threats and support industry-specific
security compliance goals. For more information,
see the Palo Alto Networks and Google Cloud
blog posts.

Since 2018, Google Cloud and Palo Alto Net-
works have partnered to protect customers’ ap-
plications and data as they migrate to the cloud
while making that experience as seamless as pos-
sible. In 2018, the Palo Alto Networks VM-Series
Virtual Next-Generation Firewall (NGFW) was
first supported on Google Cloud; since then, Palo
Alto Networks and Google have built numerous
product integrations, including those between
Cortex® XSOAR, the VM-Series, Google Cloud
Security Command Center, Chronicle and the
Google Cloud Network Connectivity Center.

Rvaya Earns Metrigy MetriStar Top Provider and Customer Senti-
ment Awards for Avaya OneCloud™ UGaa$ and CCaa$ Solutions

By : Bakinam Khaled - Mohamed
Shawky
Avaya (NYSE: AVYA), a global leader
in solutions to enhance and simplify
communications and collaboration, to-
day announced it has been recognized
by Metrigy for two recent accolades
— MetriStar Top Provider award for
Workforce Optimization (WFO) Plat-
form and MetriStar Top Customer Sen-
timent for Avaya OneCloud™ UCaaS.
Avaya was singled out based on its
achievements in delivering innovation
for customer engagement, and helping
organizations achieve business goals,
revenue objectives and efficiencies.
Metrigy relies on real-world results
provided by companies that are using
the technologies tracked in the Met-
riStar program. The company has users
evaluate their providers based on both
business success metrics and customer
ratings, allowing them to identify pro-
viders that are delivering success across
the board. Avaya’s most recent acco-
lades highlight the company’s innova-
tion in UCaaS and CCaaS solutions,
with high overall sentiment compared
to other competitors. MetriStar Top
Provider Award for Avaya Workforce
Engagement

Metrigy’s CX and Workforce Optimi-
zation: 2021-22 research study found
that in the past year, 55 percent of

to

organizations added Workforce Opti-
mization (WFO) applications to their
portfolios, and 79 percent specifically
cite workforce management tools as es-
sential to helping them manage remote
teams during the COVID-19 pandemic.
Avaya Workforce Engagement, part of
the Avaya OneCloud CCaaS portfolio,
delivers measurable value to compa-
nies that want to improve agent and
customer experiences, while making
contact center operations more efficient.
The report notes, “Avaya’s customers
reported a 7.5% decrease in operational
costs—more than two times the aver-
age change in operational costs in the
study. Avaya customers also reported a
51.1% improvement in agent efficiency,
compared to the average of 46.6% in
the study at large. Additionally, Avaya
customers saw a 33.7 percent increase
in revenue, a 50.3% improvement in
customer ratings, and a 59.7 percent
improvement in employee
tion.”1

“WFO comprises a crucial set of ap-
plications that CX leaders are using

experience,” says Robin Gareiss, CEO
and principal analyst of Metrigy. “Giv-
en the stiff competition in this field,
Avaya’s performance speaks to not only
its technology prowess but also its abil-
ity to improve business metrics.”

Saad Toma Named General
Manager IBM Middle East
and Afric

a
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By : Nahla Ahmed — Adel Farig

IBM announced today that Saad Toma has
been named General Manager of IBM Middle
East and Africa (MEA). Mr. Toma succeeds
Takreem El-Tohamy, who has been appointed
General Manager, Global Strategic Sales at
IBM.

Mr. Toma brings deep industry, services and
technology expertise and over 30 years of expe-
rience at IBM working across multiple geogra-
phies. He will be responsible for IBM’s overall
business operations across Middle East, Africa
and Turkey, driving business growth and client
satisfaction.

“Saad is a highly respected leader with a repu-
tation for developing high-performing teams
and being a true partner to our clients, helping
them with their transformation journeys,” said
Marta Martinez Alonso, General Manager, IBM
Europe, Middle East and Africa. “I would like

satisfac-

improve both customer and agent

AOC appoints Ihda Al Moham-
madiya as new distributor in KSA

By :Nahla Makled - Bakinam Khaled

AOC, the display specialist has today an-
nounced its new distributor in the Kingdom of
Saudi Arabia. Ibda Al Mohammadiya, which
has shown presence in the region for more than
8 years, currently has a rich portfolio of brands
under its umbrella, to which AOC is now proud
to be part of.

Ibda Al Mohammadiya also has amassed a large
consumer base in the Kingdom, with ongoing
partnerships with retail giants that include Jarir,
Virgin, Xcite, Extra, LuLu Hypermarket and
Saco. They also have strong presence online,
including e-commerce market leaders Amazon,
Noon and BlinkSA.com along a big number of
wholesalers in the country.

“We are proud and excited about partnering with
such a fantastic distributor like Ibda Al Moham-
madiya. We believe that with this partnership,
we can provide gamers and consumers across
the Kingdom with an unrivalled gaming and
viewing experience though
AOC  monitors,”  said
Hisham Tolba, Sales Man-
ager Middle East at AOC.
“Their product portfolio
and customer base are our
strength, and this makes
them a unique distributor
in the region with roots
in all GCC countries and
market segments,” he added.

Though Ibda Al Mohammadiya, AOC will be
launching its latest line of gaming and non-
gaming monitors catering to casual users to full-
pledged gamers specifically in main strategic
places that include Jeddah, Riyadh and Dam-
mam. Also, AOC is aiming to increase its mar-
ket share in the region via retail and online and
add to the overall success of the brand in the
Kingdom. Along with AOC monitors, displays
that cover the gaming and non-gaming segment
from Philips will also be distributed by Ibda
Al Mohammadiya. “As one of the biggest IT
and Gaming distributors in KSA, Ibda Al Mo-
hammadiya is excited to bring AOC displays
across a broader consumer base in Saudi Ara-
bia. Though this, we aim to bring these unique
experiences to users through retail and online,”
said Rashid Adnan, Country Manager at Ibda
Al Mohammadiya. Based in Saudi Arabia, Ibda
Al Mohammadiya was formed in 2014 and is
part of the subsidiary of WB-Technologies Co
founded in 2003. With the core objective of
sourcing top-notch IT and gaming products and
brands for the valued customers, Ibda Al Mo-
hammadiya has seen tremendous success and
growth over the years mainly in KSA region.

By : Basel Khaled — Ibrahim Ahmed

Egyptian consumers are increasingly stepping
away from cash and putting their trust in digital
payments in both in-store and online environ-
ments during the pandemic, according to the
2021 Stay Secure survey launched today by
Visa. Cash is unlikely to return to its previous
high level of use According to the study, the use
of cash in Egypt continues to decline. While
eCommerce and contactless payments have

consumers gave for their trust in contactless
include convenience (50%), innovative way
to pay (47%), speed (43%), wide acceptance
(43%) and seamless (41%).

Knowledge of the technology that protects
digital payments is a driver of consumer trust.
Among consumers who trust digital payments,
only a fourth said their knowledge and under-
standing of how digital payments are protected
by innovative technologies such as tokenization

" Cash on delivery drops by 85% Huring pandemic as consumer trust in digi-
tal payments continues to rise: Visa survey

tomer service (36%), changing their password/
PIN (36%) and deleting online profile (36%)
are the most important actions consumers are
likely to take. Close to a third (32%) said they
would contact law enforcement authorities in
the event of fraud. Neil Fernandes, Visa’s Head
of Risk for Middle East and North Africa, com-
mented, “As our survey results indicate, Egyp-
tian consumers have fully embraced digital pay-
ments in the COVID-19 era but that does not

to thank Takreem for his role in driving IBM’s
business and footprint in Middle East and Af-
rica over the past decade and wish him success
in his new role.”

Mr. Toma previously led IBM’s Global Tech-
nology Services (GTS) business in MEA from
2011 until 2016. Prior to his appointment as
General Manager, IBM MEA, Mr. Toma most
recently held the position of General Manager,
GTS for Asia Pacific (APAC) where he was
responsible for guiding clients on their digital
transformation journeys through Hybrid Cloud,
Data and Al During his tenure at IBM, Mr.
Toma has held several leadership roles includ-
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increased in popularity and use since the start
of the pandemic, paying by Cash on Delivery
(COD) has declined significantly (85%). The
use of digital payments (chip & PIN + contact-
less cards) for payment online or on delivery
has increased almost seven-fold (690%) since
the start of the pandemic. Consumer feedback
reinforces the belief that there is no reversal of
this trend with 74% of the consumers stating
they are more likely to use contactless payment
methods in the future. Trust driving consumer
preference in contactless and digital payments,
but some concerns remain Nearly nine in 10
consumers surveyed (88%) have high levels
of confidence in digital payments (contactless,
mobile wallets and QR Payments) for shopping
in-store and payment on delivery, an increase
since the start of the pandemic. Top reasons

helps them feel secure about cashless options.
Among those who do not have adequate lev-
els of knowledge of the technology, 90% said
knowing how tokenization works would help
build their confidence in digital payments and
resolve lagging doubts about the safety of digi-
tal payments. For example, 40% fear misuse
of lost or stolen contactless cards due to a lack
of understanding of how the technology works
(25%). These findings reinforce the importance
of continual education on safe digital payment
practices among consumers to maintain their
trust. Consumers’ experience with fraud

The survey also sheds light on consumers’ ex-
periences with fraud. About a quarter (25%)
have experienced phishing, receiving coun-
terfeit goods and non-receipt of goods. In the
event of fraud, informing the bank (52%), cus-

come without risks. As consumers shift online,
fraudsters have sought opportunities to exploit
these changes in how people pay for goods and
services. This is why constant consumer educa-
tion is so much more important than ever be-
fore. The fact that consumers surveyed would
contact banks and law enforcement in the event
of fraud is a credit to the diligent efforts of our
partners in Egypt who are committed to keep-
ing consumers safe and empowering them to
use digital payments and online channels with
confidence. However, as an industry we cannot
afford to let our guard down. Our Stay Secure is
our effort in bringing together all participants in
the payments ecosystem to work together to ad-
vance efforts to educate consumers on how to
stay vigilant, identify potential fraud, and what
actions they should take if they are affected.”

ing Global Chief Operating Officer of GTS, in
which he was responsible for the management
of GTS business operations and adopting a
more cognitive business model in support of
IBM’s clients’ needs.

“We are at a pivotal point in shaping the future
of our industry. Technology adoption is not only
vital to a successful, more competitive business
but a key driver to economic development and
growth,” said Saad Toma. “I am privileged to
lead IBM Middle East and Africa and, together
with my colleagues, work with governments
and clients across the region to help them lever-
age IBM’s hybrid cloud and Al solutions, ser-
vices and our ecosystem partners to transform
and drive innovation.”

| Hewlett Packard Enterprise appoints Mohamed Wasfy as Country Manager for Egypt Comes with |
a proven track-record to lead HPE growth in Egypt

By : Mohamed El Kholy - Nahla Makled
| Hewlett Packard Enterprise (HPE announced
that Mohamed Wasfy has been appointed as
| the Country Manager of HPE in Egypt. Un-
der the leadership of Mohamed, HPE aims to
strengthen its presence in the country and will
| continue to work closely with Egyptian au-
thorities to achieve its long-term strategic plans
| and national goals under the Egypt Vision 2030
programme.
An accomplished senior leader, Mohamed
| brings over 20 years of experience working
in Egypt’s technology industry. In his previ-
| ous roles with Intercom Enterprise, Oracle and
IBM, he has led several national sales strategies
and directed major business transformation
| initiatives for large enterprises. Before his ap-
pointment as HPE Country Manager for Egypt,
| Mohamed has served several positions in the
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company, as he was the Channels Manager &
Acting Managing Director at HPE Egypt.

Mohamed’s key priorities include leading busi-
ness transformation strategies and programmes

as his core expertise while exploring new busi-
ness collaborations with government bodies
and private companies. He will also focus on
identifying new and helping existing custom-
ers and partners navigate their business opera-
tions through HPE’s innovative solutions and
maintain business continuity and operational
excellence.

Commenting on Mohamed’s appointment, Raif
Abou Diab, Managing Director for HPE Egypt,
Qatar, & Levant said, “I am delighted that Mo-
hamed Wasfy is HPE’s new Country Manager
for Egypt and I look forward to working with
him. Mohamed’s appointment highlights our
commitment to Egypt and its incredible talent
pool. With Mohamed’s proven track record of
leading successful business transformations
and his executive-level experience in the tech-
nology industry, HPE will further accelerate its

contribution towards the digital transformation
journey and sustainability goals as a part of
Egypt Vision 2030.”

Raif added, “Egypt is an important market for
us, and I am confident that Mohamed will ex-
ecute the right vision and strategy for HPE’s
growth in the country and help bring our cus-
tomers’ satisfaction to higher levels while
broadening our relationships with local chan-
nel partners.”

“T am pleased to take on this important role for
HPE and I look forward to leading the com-
pany’s business in the country. I am excited to
learn from our colleagues and partners and [
believe that my knowledge and expertise will
help our customers and partners achieve their
aspired digital transformation goals,” said
Mohamed Wasfy, Country Manager for Egypt,
HPE.
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Gartner ldentifies Top 5 Business Trends in Manufacturing for 2021:

Top Trends Include Digital and Product Experience, Data Monetization and Ecosystem Partnershins

By : Mohamed El Kholy - Basel
Khaled

Gartner, Inc. identified the top 5
business trends that will impact
the global manufacturing sector in
2021. These trends will drive busi-
ness disruption and widen opportu-
nities for manufacturers.

“The first response to the global
pandemic for many manufacturers
was to go digital in their operations
as fast as possible,” said Michelle
Duerst, research vice president
at Gartner. “While going digital
is the right path, it is not enough.
The trends identified by Gartner
can help manufacturing CIOs pre-
pare for similar future disruptions
in the long run and mitigate chal-
lenges such as lack of customer
touchpoints, entering new markets
or product lines and financial dis-
tress.”

CIOs can use these five strategic
business trends to improve top-
line growth by providing better
experiences.

Digital + Product Experience
Digital + Product experience is the

combination of physical products
and digital services for unique
product offerings to B2B custom-
ers and consumers. The pandemic
limited customer engagement
touchpoints due to the severe lock-
down restrictions globally. The
combination of digital and product
aims to address this challenge of
providing an engaging platform
that matches consumers’ expecta-
tions. This is not just about an ad-
ditional service, but the ability to
have a new digital business model
where manufacturers can maintain
a connection with the consumer
past the sale of the product, by
connecting more with the brand as
well as with brand experts, other
customers and advanced users
Gartner predicts that by 2025, the
top 50 consumer goods manufac-
turers will have invested in a brand
app using Al, embedded technol-
ogy in the product, videos as a
digital asset and/or integrated in-
novation with IT and R&D teams.
Total Experience

Total experience is about how

CIOs can use technology and inter-
actions to enhance, empower and
embolden both customers and em-
ployees to improve their lifetime
value. Using this approach, CIOs
can identify the right platform that
will connect customers, partners
and employees. For example, an
employee acting as a brand expert
or customer service agent to a con-
sumer, answering questions.
Gartner predicts that by 2024, or-
ganizations providing a total expe-
rience will outperform competitors
by 25% in satisfaction metrics for
both customer and employee expe-
rience.

Ecosystem Partnerships

Global organizations can utilize
ecosystem partnerships as an op-
portunity to grow not only in ma-
ture markets, but in developing
markets as well. In manufacturing,
ecosystem partnerships can en-
able all types of initiatives, such
as earth-friendly packaging, ena-
blement of underdeveloped/under-
served communities and emission
reduction through remote work
capability.

According to Gartner, by 2024,
75% of the top 20 global consumer
goods companies will engage in
an ecosystem partnership contrib-
uting to growth and sustainability
goals.

Data Monetization

Data monetization gives manufac-
turing CIOs the ability to obtain
revenue from digitizing their prod-
ucts and services. The rapid digi-
talization within manufacturing or-
ganizations creates large amounts
of data. CIOs can share and mone-
tize this data across the ecosystem.
Using this approach, CIOs can

use information as an asset, and
create new services or enter new
business models. This can ensure
continuous revenue even when the
business is disrupted by external
factors, such as supply chain chal-
lenges or human resource shortage.
Gartner predicts that by the end
of 2024, half of global heavy as-
set manufacturing organizations
will have succeeded in monetizing
their data.

Equipment as a Service (EaSS)
EaaS is a commercial model where
businesses pay for operational as-
sets through recurring operating
charges rather than purchasing
equipment. In this model, CIOs
use embedded Internet of Things
(IoT) technologies that leverage
common [oT design patterns and
industry frameworks to ensure as-
set effectiveness and find solutions
to asset non-performance.

Gartner predicts that by 2023, 20%
of industrial equipment manufac-
turers will support EaaS with re-
mote Industrial IoT capabilities up
from a current base of near zero.

'Kaspersky identifies more than 5,000 )
pandemic-related phishing wehsites |
since the heginning of the pandemic

[KASPERSKv

By : Ahmed Helmy - Mohamed Shawky
From March 2020 to July 2021, the global cybersecurity I
company prevented over a million user attempts to visit
these sites™*.
To better understand how scammers exploit the epidemio-
logical challenge, Kaspersky experts analyzed pandemic-
related spam emails and phishing pages designed to steal
users’ credentials.
Various fake payment offers and discounted COVID-19
tests are among the most common schemes used by cyber-
criminals. Recently, phishing ads for fake QR codes and
vaccination certificates for restaurants and public events
have become popular.

Pandemic-related scamming activity peaked in March
2021. Kaspersky researchers observed a slight decline in
June, before cybercriminals intensified their efforts. Dur-
ing this month, Kaspersky products detected and blocked
14% more pandemic-related phishing websites than they
did in May.

“In most pandemic-related fraud, cybercriminals aim to
obtain user data. Phishing is often used for this: a user fol-
lows a link from an ad or email and gets to a page where
they are asked to enter personal information and bank card
details. Once they have this information, attackers can
use it to steal money from a target’s accounts. If you see a
message about the pandemic, we recommend you always
double-check the information is from an official source
and never give your personal data to suspicious sites,”
comments Alexey Marchenko, Head of Content Filtering
Methods Research at Kaspersky.

UAE's Etisalat reports a 3.9% rise in
first-half net profit
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United Arab Emirates (UAE) telecoms group Emirates Tel-
ecommunication Group Company (Etisalat) has recorded
a 3.9% rise in first-half net profit after federal royalties to
AEDA4.7 billion (USD1.28 billion).

The Emirati-based telecommunications services provider
said that its consolidated revenues climbed 3.2% year on
year to AED26.4 billion.

Meanwhile, the aggregate subscriber base of Etisalat
reached 156 million across its entire group footprint in the
Middle East, Africa, and Asia, representing a year-over-
year increase of 7%.

Hatem Dowidar, CEO of Etisalat Group, said: With our
success in deploying 5G as well as taking the global lead
in fibre penetration, we ensured that our networks are fu-
ture-ready for the next generation of mobile networks and
technologies.”

The company said that it has already partnered with Er-
icsson to commercially deploy 5G high-band in the UAE
offering subscribers faster speeds and lower latency. It also
highlighted plans to accelerate OpenRAN realisation as
part of its cloud-native NaaS transformation.

Incidentally, Etisalat Digital launched the UAE Trade Con-
nect (UTC), a new blockchain platform to help financial
institutions combat fraud and duplication, in partnership
with seven UAE banks and Avanza Innovations.

By : Bakinam Khaled — Nahla Makled

With the goal of developing youth’s digital skills in Egypt,
Vodafone Egypt signed a Memorandum of Understand-

ing (MoU) with Microsoft. This partnership combines the
efforts of Vodafone through Begin platform and Microsoft
initiative Tawar w Ghayar to support entrepreneurs, startups
and freelancers find work opportunities and source talents

online, particularly after the wake of the coronavirus pan-

demic.
Begin platform serves as a link between entrepreneurs in
the Egyptian labor market and SMEs owners to find work

and source talent, all while working fully online. The impor-

tance of this platform, at this crucial time amidst the spread

of COVID-19, is to create more job opportunities for youth,
and enable collaboration between business owners, freelanc-

ers and independent professionals.

Logitech Debuts Wireless Earbuds Built for Business

By : Nahla Ahmed — Ibrahim Ahmed
Logitech is helping professionals stay
clear, confident and connected in the
next phase of hybrid work with the
launches of its Zone True Wireless and
Zone Wired Earbuds, the first targeted
to be certified by all three major cloud
video conferencing platforms—Goog-
le Meet, Microsoft Teams and Zoom
Video Communications, Inc.

As many workplaces make a lasting

True Wireless gives crystal clear audio
on every call, regardless of distracting
surroundings. This, along with a mini-
malist, modern design, enables a styl-
ish look and a high-quality sound on
video that helps users stay in the zone.
“Current wireless solutions force con-
sumers to compromise between ei-
ther traditional headsets that are not
aesthetically suited for vid-
calling, or sub-optimal

the top video platforms.”

Bluetooth® plus the USB receiver pro-
vides a reliable connection between
Zone True Wireless and both your
smartphone and your computer, al-
lowing users to effortlessly join video
meetings and phone calls, moving eas-
ily between their two devices - all with
double the battery life of leading con-
sumer devices. These features give us-
ers confidence that their wireless ear-

€ 0

transition to hybrid work environ- audio performance,” buds are ready for every video meeting.
ments, being connected has never said Scott Wharton, Additionally, the certification
been more important for employees  general manager with major video confer-

joining video meetings and collaborat-
ing from different locations. Logitech
Zone True Wireless earbuds upgrade
video calls with the shape and fit users
love, combined with the powerful au-
dio that professionals need. Equipped
with a premium noise-canceling mic
and Active Noise Cancellation, Zone

and vice president,
Logitech Video Col-
laboration. “With Zone
True Wireless and Zone
Earbuds, you no longer have to com-
promise. These earbuds were designed
so people look great on video calls and
have best-in-class audio certified by

encing platforms sets
a higher bar for audio
than leading consumer
offerings, and for IT
managers, it provides
reliable  performance
across multiple devices

Wired
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By : Nahla Ahmed — Ahmed Helmy

A new subsea and terrestrial system linking Europe, the
Middle East and India is on the way — and a specialist in-
vestment trust has announced a significant financial input
into the project.

Digital 9 Infrastructure plc is a newly established, exter-
nally managed investment trust which invests in a range
of digital infrastructure assets which deliver a reliable,
functioning internet. It has plans to invest over £50 million
($69.46 million) into the development of the new intercon-
tinental fibre system.

Described as an innovative, carrier-neutral network plat-
form, the system comprises subsea and terrestrial fibre as-
sets which will connect key locations in Europe, the Mid-
dle East and India.

Digital 9 Infrastructure is investing the money over a three-
year period, alongside what it says are a leading global
@ntent provider and consortium.

Major investment for intercontinental fibre system

within their entire IT ecosystem.

Aqua Comms, the subsea fibre operating business acquired
by Digital 9 immediately following its IPO in March 2021,
will market and operate this route under the name Europe
Middle East India Connect 1 (EMIC-1).

This project will add a further key route to D9’s existing
portfolio of subsea fibre networks and forms part of the
company’s global expansion plan for subsea fibre routes.
Following completion of the new system, the company
says it will have an interest in approximately 30,000 km
of subsea and related terrestrial fibre networks, connecting
four continents.

The company is focused on the provision of digital infra-
structure integrated with green and cleaner power in line
with UN Sustainable Development Goal 9. It says its port-
folio will comprise future-proofed, non-legacy, scalable
platforms and technologies including subsea fibre, data
centres, terrestrial fibre, tower infrastructure and small cell
networks. Y,

Nl co-operation wit

SYTEQ Corporation's strategy to support digital transformation

By : Bakinam Khaled — Nahla Makled

SYTEQ Corporation convened its conference ‘TheBIM-
Road’ to get the market very acquainted on the impor-
tance of relying on the company’s solutions and appli-
cations that drive the digital transformation processvery
high in all economic and service sectors.

Held in co-operation with the global strategic partner
‘Autodesk’, the world’s leading company in the field of
engineering software industry and the production of 3D
design programs and interior designs, the conference
aimed at raising awareness of the new generation of cloud
computing software and solutions offered by Autodesk,
based on its innovative technologies. Such technologies,
the SYTEQ said in a statement, help organizations to go
digital and employ remote work solutions in light of the
Covid-19 pandemic to ensure continuity and quality of
business. For his part, Engineer Yahya Zakaria, CEO of
SYTEQ Corporation, stressed that the strategic partner-
ship with Autodesk reflects the support of the state’s strat-
egy to push forward the digital transformation in many
sectors as a basis of economic development.

He pointed out that SYTEQ has a plan to increase the
volume of its business and double the number of its em-

This MoU aims at establishing cooperation between the two
parties to support youth in finding work opportunities and
acquiring the necessary digital skills to succeed in today’s
labor market. This in turn, will, advance the digital economy
and accelerate the growth of a digital society, enabling youth

ployees during the coming period within the framework

of a great strategy to expand within the Egyptian mar-

ket in all governorates and in all disciplines to meet all
customer needs and help these companies achieve digital
transformation.

to develop their skills and talents and using it in their society.
The MoU also provides freelance opportunities for recent

graduates, university students, unemployed citizens, women,

and Persons with Disabilities.

Mirna Arif, Country General Manager for Microsoft Egypt
stated: “Microsoft believes in the importance of building
youth skills and enhancing their digital capabilities in the

competitive labor market, to accelerate digital transforma-

tion in Egypt towards a knowledge based digital economy.
Technology is an integral part of the workplace today, and
businesses need employees who can increasingly work with
new technologies.

Arif affirmed: “Freelance work is becoming very popular
among youth as a means to gain employment with greater
flexibility and advantages, especially post COVID-19. It is
also playing a key role in promoting the country’s economic

stc
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By : Mohamed El kholy — Nahla Makled
Five of the largest network operators in the Middle East
have signed a Memorandum of Understandin(MoU) that
commits them to the support and deployment of Open
RAN technology in their future infrastructure rollouts.
In a joint statement Etisalat Group, Saudi Telecom Com-
pany (STC), Zain Group, Saudi Arabia-based Etisalat af-
filiate Mobily and du announced the signing of an agree-
ment to share knowledge on the new infrastructure and
deploy it across their operations.
“The MoU confirms commitment to deploy Open RAN
across their footprint, providing an opportunity to tradi-
tional RAN vendors to adopt open interfaces, software
and hardware to build more agile and flexible mobile
networks in the 5G and 4G era, support new entrants
with innovative solutions and achieve cost efficiencies
in RAN deployments,” said a joint press release.
According to the release, the partnership will open im-
mense opportunities for operators and the telecom eco-
system with the availability of interoperable, competitive,
and commercial-grade Open RAN products, building a
framework to exchange best practices and technical out-
comes.
For customers, they will gain an advantage with service
catering to the local market requirements with faster
time to market while using the most advanced mobile
access networks. With operators focusing on introducing
software capabilities in the Open RAN environment it
will bring technologies like Artificial Intelligence (AI) to
the forefront, it said.
Etisalat Group CTO Hatem Bamatraf said: “This is an
extraordinary opportunity for the Middle East operators
to come together to promote the development of an open
technology that will help to enhance the flexibility and
efficiency of our networks”.
Nawaf Al Gharabally, Zain Group’s Chief Technology
Officer, said: “This joint and innovative initiative by
like-minded and visionary regional mobile operators is
truly inspirational as it brings multiple benefits to all our
stakeholders and further enhances the Middle East tel-
ecom sector’s position on the ICT world map.”
“Driving innovation and open RAN deployment is the
shared responsibility of every telco operator,” du CTO
Saleem Alblooshi added.

Qatar’s Ooredoo revenue touched USD
4bn during 1H 2021

By : Bakinam Khaled — Ibrahim Ahmed

Qatari multinational telecommunications company
Ooredoo has posted strong financial results for the first
half (H1) of 2021, maintaining its growth momentum
despite operational challenges caused by the COVID-19
pandemic. In the period ending on June 30, Ooredoo
revenue stood at QAR 14.5 billion (USD 4 billion), an
increase of 3% compared to the same period last year,
mainly driven by growth in its home market Qatar, In-
donesia, and Tunisia, said a press release from the digital
telecommunications company.

Group EBITDA for H1 2021 was QAR 6.4 billion with
a corresponding EBITDA margin of 44%, driven by
growth in Indonesia, Qatar, Kuwait, Tunisia, and Alge-
ria. The EBITDA growth rate stood at 7% and at 10%
excluding FX impact.

Meanwhile, the consolidated customer base increased by
1% due to growth in Indonesia, Oman, and Iraq, offset-
ting the decline in other

markets.

However,

the  Group
Net Profit attributable
to shareholders turned
negative due to impair-
ments (QAR 2,341 mil-
lion, mainly from Oore-
doo Myanmar) partially
offset by profit from the
sale and leaseback of In-
dosat Ooredoo’s tower as-
sets (QAR 1,000 million).
Excluding these one-offs
and FX impact, Net Profit Y
increased by 52%.

Sheikh Faisal Bin Thani

Al Thani, Chairman of Ooredoo, said: “We had a good
first half of the year, with a revenue increase of 3%, as
we further progressed our digital strategy, whilst effec-
tively managing our costs and overheads to support the
growth of our business across our various markets. Con-
sequently, our EBITDA margin improved to 44%, up
from 42% for H1 2020, despite the challenges presented
to us due to COVID-19.”

development, with freelancers finding work opportunities
online and collaborating with businesses remotely. Micro-
soft Egypt is significantly contributing to this movement by
entering into partnerships with the government and private
sector companies to support youth and equip them with the
necessary skills to compete in today’s job market.”

Through Microsoft’s Tawar w Ghayar initiative, it aims to
build strategic partnerships in Egypt to empower youth with
digital skills to increase their employability and enable them
to innovate and create using technology. Microsoft launched
the Tawar w Ghayar initiative in 2013 in cooperation with
the Ministry of Communications and the Ministry of Youth
and Sports, to provide a comprehensive program, including
training, capacity building and employment opportunities, to
fill the gap between the needs of the labor market and youth
skills.
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