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ITIDA Permits ‘El Delta Electronic Systems’ to Start Operating Digital Signa-
ture Services Across Egypt

By ; Basel Khaled — Nahla Makled
The Information Technology Industry De-
velopment Agency (ITIDA) issued an oper-
ating Digital Signature permit for El Delta
Electronic Systems, through ITIDA’s E-Sig-
nature Root CA Licensing Department, to
provide digital signature services in Egypt.
El Delta Electronic Systems, the Egyptian
multiple-services provider, was granted the
digital signature operating permit on the
17th of April, 2022, for 3 years, after fulfill-
ing the technical conditions and specifica-
tions stated in the terms of awarding licenses
to provide digital signature services agree-
ment No. 1 of 2021.
The licensed company is entitled to offer a
variety of services including providing reg-
istration services, issuing digital signature

certificates, digital signature tools, Online
Certificate Status Protocol (OCSP) services,
E-seal and time-stamp services for both indi-
viduals and businesses, through its extensive

network of service outlets, and its partner-
ship with “Telecom Egypt”, following the
regulations and standards set by ITIDA.
El-Delta Electronic Systems stands behind
implementing many successful DX projects,
such as the Automation of Electronic Tax
Invoice System, e-Examinations applied in
the Egyptian universities, and the infrastruc-
ture upgrade in university hospitals. The
company applies international standards of
information security and services quality in
cooperation with global consultants.

ITIDA aims to expand and put the digital
signature services in full practice across
Egypt; targeting linking government ser-
vices to the private and civil sectors. Addi-
tionally, ITIDA also aims to facilitate digital
transformation efforts, meeting the strategic

objectives of MCIT’s Digital Egypt strategy.

It is worth noting that the executive regu-
lations of the digital signature law were
amended under the decision of the Min-
ister of Communications and Information
Technology No. 361 of 2020, to accelerate
Egypt’s digital transformation adoption;
and the central role of digital signature in
developing the efficiency of administra-
tive work; and improving the government
services, and adding to Egypt’s competi-
tiveness globally.

The digital signature law, issued in 2004,
and upon which ITIDA was established, sup-
ports Egypt’s e-commerce industry by secur-
ing the internet as a legally viable medium
for digital transactions and aims to support
digital transformation in all state sectors.

By : Mohamed Elkholy — Wael Elho-
sany

Finastra today announced that Banque
Misr, the second largest national bank
in Egypt with international presence,
has selected Fusion Trade Innovation
and Fusion Corporate Channels to digi-
talize its trade finance services and pro-
vide a premium user experience. The
bank’s team attended Finastra Forum
— the company’s flagship industry event
in Dubai.

Banque Misr also selected Finastra’s
partner, DataGear — a service provider
for banking and financial services in
Egypt — for the implementation of Fi-
nastra’s solutions.

Sayonara El Asmar, Banque Misr COO
said, “As part of Banque Misr’s digi-
tal transformation strategy, the bank is
continuously optimizing different pro-
cesses and offering diversified digital
services to provide convenience and

Banque Misr in Egypt automates trade

f

EUADigital: networks uniting digital SMES fromthe

finance with Finastra

enhance service quality for our clients.
With Finastra’s solutions, the bank will
streamline core processes related to
trade finance activities and transform
our legacy systems to provide our cor-
porate customers with an end-to-end
digital experience. We look forward to
the sustained growth of our corporate
business relations and offering in col-
laboration with Finastra, to enhance the
quality of our corporate services and
achieve customer satisfaction.”

Ahmed Essam, Head of Corporate
Operations at Banque Misr said, “We
selected Finastra due to the efficiency
of its solutions and the team’s commit-
ment to our business. Its open devel-
opment platform, FusionFabric.cloud,
also gives us the opportunity to tap into
a broader network of services. For us,
Finastra is not just a company that sells
software. Finastra is a valuable partner

—— e
By : Ibrahim Ahmed — Mohamed Elkholy
With the support and facilitation of the EU-
4Digital Facility, the associations uniting
digital SMEs of the Eastern partner countries
have joined the European DIGITAL SME Al-
liance (DIGITAL SME) for a one-year spon-
sored membership, starting from March 2022.
The membership will benefit the EaP associa-
tions in three main areas: policy, networking,
and funding. Members will receive informa-

their impact on SMEs, ICT standards for
SMEs, as well as funding opportunities. Also,
organisations will be invited to participate in
networking events, knowledge-sharing work-
shops and training organised by the DIGITAL
SME Association.

Overall, it is expected that the knowledge
and the new tools gained will empower
EaP associations to expand their activities,
strengthen their capacities as key support-
ers of digital SMEs in the EaP region, and
enhance cross-border collaboration in the
region and with the EU. As for the bigger
picture, the EU4Digital Facility believes
that such an initiative will contribute to har-
monising digital markets between the EU
and the EaP regions.

The Digital SME Alliance counts more than
45,000 SMEs in the ICT sector, 450 experts in
working groups, and 30 national and regional
SME associations from EU member states

that is dedicated to our success.”

ktion on ongoing legislative discussions and

and neighbouring countries.

By : Bakinam Khaled — Mohamed Elttar
Nowadays Trading, a homegrown start-up
company that is behind FatBroccoli brand,
has debuted the UAE’s first ‘healthy’ vend-
ing machine, marking a big step forward in
the food-tech segment, offering locally pro-
duced, grab-and-go healthy frozen ready
meals to the market.

The company rolled out the innovative
vending machine in one of Dubai’s most
prominent gyms, The Warehouse Gym,
making it the first of such a facility in the
country to house and provide the self-ser-
vicing technology to its business partners.
The technology is distinct in that it accepts
contactless payments, including the scan-
to-pay scheme.

With a 60-meal capacity and more than 15
international menu items, the machine fea-
tures “heat-and-eat” protein-rich meals for
The Warehouse Gym members and guests
to enjoy after their gym sessions. The of-
fered delicious quinoa, chicken, meat, and
vegan dishes can be reheated in just under

three minutes due to the power of a com-
mercial microwave built-in inside the ma-
chine.

Gilbert Kahawaty, Co-founder and Direc-
tor of Strategy, FatBroccoli, said: “We have
introduced a new concept to the UAE food
market, a concept aligned with the man-
power-lean model adopted by our business.
Through this initiative, we can provide the
same number of meals that any restaurant
or kiosk can deliver but with 90 per cent
fewer workers and at a faster rate. More im-
portantly, our food offerings are healthier
as they are made with 100 per cent natural
ingredients and a shelf life of one year due
to the product’s frozen nature.”

“We believe that vending machines are key
to addressing manpower and productivity
challenges in the food services sector, es-
pecially during today’s pandemic era. This
is the motivation behind our pioneering
project. We are not only ensuring the safety
of our customers through the machine’s
contactless payment option, but we are also

FatBroccoli dehuts UAE's first-of-its-kind vending machine that offers locally produced, grab-and-
go healthy frozen ready meals

g

guaranteeing fast and easy access to healthy
food choices,” Kahawaty continued.

The vending machine rollout at The Ware-
house Gym forms part of the company’s
efforts to make available its FatBroccoli
frozen ready-to-eat meals in key areas such
as universities, schools, hospitals, govern-
ment service centers, convenience stores,
and airports. Shoppers may also place their
orders via FatBroccoli’s website, https://
fatbroccoli.com, and retail shops.
FatBroccoli name is an oxymoron and
unique term that seeks to highlight the

fact that broccoli is one of nature’s rock-
stars. Fat-free, broccoli is a green vegetable
that is rich in vitamins and minerals. The
brand’s line of healthy frozen food meals
includes Chilli Con Carne, Beef Kofta,
Broccolini Pumpkin Curry, Mexican Pulled
Beef, and Salmon Penne.

Containing natural sweeteners and with
a shelf life of one year in the freezer, all
meals are made with reduced sugar, low
in salt, no additives, and no preservatives.
The brand was launched in the local market
amid the UAE’s ramped-up efforts to fight
various health issues in its communities
such as obesity.

Apart from offering the food of the future,
FatBroccoli concept also supports the gov-
ernment’s sustainability efforts by using
eco-friendly packaging for all products.
With the “healthy” vending machine ini-
tiative, Nowadays Trading is also showing
its commitment to deliver services through
tech-focused projects for more efficient op-
erations.

ONET PRESENTS ENHANCED PORTFOLIO OF PERSONAL CARE, LUXURY PRODUCTS, AND MEETAVERSE AM-

BITIONS AT VIRTUAL CONVENTION

By : Mohamed Shawky - Basel Khaled

Direct selling company’s bi-annual con-
vention attracts over 500,000 viewers
from around the world to learn about new
products, services, training programmes.

QNET, a prominent e-commerce based
direct selling company held the first of
its flagship bi-annual virtual convention
this year, the V-Convention Connect
(VCC2022), streamed live to over half a
million distributors and customers in ap-
proximately 50 countries.

This was the fourth event in the virtual
edition of the flagship convention since
the pivot to virtual due to the global pan-
demic.

“With virtual events now a global norm,
we had to find new ways to keep our
convention exciting and engaging for our
participants. The main advantage of vir-
tual events is it allows us to reach a much
wider audience than ever before since the
cost of participation is much lower. We
strive to give our audience interesting
and engaging content and an immersive
experience that allows them to experience
the magic and energy of being in a sta-
dium surrounded by thousands of others.
Fortunately, technology has allowed us to
experiment and innovate with the virtual
experience we give our audience, includ-
ing a glimpse of QNET in the metaverse.”
says Malou Caluza, CEO of QNET.
Utilising technological tools such as Un-
real Engine and a virtual production suite,
QNET transported audience members

l

centre stage inside a virtual stadium in a
3D environment.

QNET INTRODUCES A REVOLU-

TIONARY PERSONAL CARE LINE
QNET launched a new addition to its

Swiss-made skincare brand Physio Radi-

ance called the Physio Radiance Expert
series, a revolutionary personal care line
that addresses the most prominent signs
of ageing around the eyes, face, and neck.
The Physio Radiance Expert series taps

into the explosive growth in the global sk-

incare market — valued at approximately

USD140 billion in 2020 — as consum-

ers have been moving their dollars from
cosmetics to skincare and other self-care
rituals as they spend more time at home
as a result of the global pandemic.

The Physio Radiance Expert products in-

clude Instant Youth for Eyes and Instant
Youth for Face. These new products use
a breakthrough dermo-cosmetic formula

vised from a patented blend of natural ex-
tracts. The Expert series is hypoallergenic
and proven to deliver both immediate and
long-term benefits and aims to repair past
damage, reset the skin, and protect it from
future harm.

“Personal care is becoming increasingly

essential to our daily routines. As more
people explore their options and learn
about the science behind a product, the
demand for products that have demon-

strable results is on an upwards trend,”

says Caluza. “Our goal with Physio Radi-
ance Expert is to respond to that demand
and bring high-quality, efficacious prod-
ucts for our customers across the globe.”
BERNHARD H. MAYER REDEFINES
MODERN SWISS LUXURY

Bernhard H. Mayer, QNET’s luxury
Swiss watch and jewellery brand, proudly
showed off its newest Empire collection
at VCC2022 — beautifully finished Swiss-
Made timepieces for him and her. Crafted
with precision engineering, the Empire
collection combines a classic style with
a contemporary, sophisticated design aes-
thetic. Both gender variants come in two
designs: stainless steel and rose gold, each
embodying the sleek elegance and classic
refinement befitting the collection’s title.
The brand also showcased its latest acces-
sory for men, the Classe bangle, a state-
ment piece in 18K gold-lined cuff, that
also serves as a versatile accessory that
effortlessly matches any outfit or occa-
sion.

habits. Yet Bernhard H. Mayer embraced
e-commerce as its primary channel of dis-
tribution early on and charted new growth
as online retail surged throughout the pan-
demic.

Now, the brand is ready for the next phase
of growth: the metaverse, an immersive
virtual reality space where customers can
engage in a highly curated physical-to-
digital reality where they can see, touch,
and experience Bernhard H. Mayer’s
Swiss-Made luxury watches and jewel-
lery. A preview of Bernhard H. Mayer’s
upcoming metaverse destination, in part-
nership with virtual-world platform De-
centraland, was one of the highlights of
the convention.

Referring to how Bernhard H. Mayer aims
to explore new avenues to bring its luxury
offerings to a broader audience, Caluza
says, “Bernhard H. Mayer’s unique blend
of e-commerce and direct-to-consumer
strategy has seen the brand experience
great success over the past few years.
We’re embracing the convergence of our
physical and digital worlds via metaverse
platforms as an opportunity for growth in
the luxury watch and jewellery industry.”
Alongside Bernhard H. Mayer’s mission
to drive a new path to accessibility in the
luxury industry through e-commerce and
the metaverse, the brand is firmly hold-
ing onto its promise of sustainability. All
Bernhard H. Mayer’s fine jewellery prod-
ucts use ethically-sourced recycled gold
from members of the Responsible Jew-

( By:
Jody Yee

The new Global Industry Solutions Director for
(Technology, Media & Telecoms at (AGCS

Seven risk drivers in the tech and
telecoms sector’2-3”

Discusses some of the main drivers behind the top
risks facing the sector, as ranked by Allianz Risk Ba-
rometer respondents — from the specter of cybercrime
to the acute talent shortage.

Changes in legislation are being driven by a com-
bination of factors, including advancing technology
and high-profile cyber incidents. Data security and
privacy laws are top concerns in tech with a number
of companies receiving significant fines for falling
foul of the

in exploring alternative insurance vehicles, like cap-
tives or the capital markets. An ART solution, such as
a multi-year and multi-line program, could help them
reduce volatility over the long term. For example, this
could be for a company that wants to organize cover
for any potential General Data Protection Regulation
(GDPR). At the same time, society is changing. As
investor activism exerts pressures and a younger gen-
eration make their voices heard about ESG concerns,
companies must evolve or face more shareholder and
class actions around areas such as climate change, di-
versity, and executive pay. Interestingly, Allianz Risk
Barometer respondents cited cyber security resilience
as their main ESG priority — increasingly, cyber se-
curity considerations are incorporated into the ESG
risk-analysis frameworks of data providers, who look
into companies’ data protection and information secu-
rity practices to evaluate their preparedness for cyber-
crime. This will be a major consideration for compa-
nies in years to come.

Natural catastrophes

Natcat remains a concern even for companies whose
main assets are in the cloud. They may not store large
amounts of goods or inventory, but they have physi-
cal servers and office buildings. Many are located
in coastal cities or campuses, so if they were hit by
an earthquake or another natural catastrophe, there
could be additional losses from flooding. With climate
change and extreme weather events increasing, busi-
nesses might find their premises are now located in
flood zones or are at heightened risk of windstorms,
winter storms or wildfires.

Shortage of skilled workforce

Access to talent is challenging the tech sector, as well
as many other industries, and there is an ongoing need
to upskill indigenous populations and reduce barriers
to entry for skilled workers from overseas. The older
generation is retiring and we do not have enough talent
in the pipeline so a number of organizations are aggres-
sively recruiting. Amazon recently more than doubled
its maximum base salary for tech and corporate work-
ers, citing a competitive labor market. Higher salaries
like this in the US will make it harder for tech com-
panies around the world to compete, so we will need
more global mobility in the workforce.

Corporates also face competition from start-ups, which
attract a younger generation with a different kind of
package — the promise of equity and a flexible working
culture. On a more optimistic note, we see a number of
universities and colleges developing IT security pro-
grams that should swell the ranks of talented gradu-
ates in the next few years. With so many new tech-
nologies on the horizon, from cryptocurrencies to the
metaverse, we need bright enquiring minds to help us
create the solutions of the future.

Risk mitigation: how to future-proof your operations
What these seven trends reveal is the extent to which
risks are interrelated and aggregated in the networked
world we live and work in. Faced with loss scenarios
that can fall like dominoes, businesses need robust, re-
silient operational processes to safeguard their supply
chains and ensure business continuity.

Business continuity planning (BCP) reviews are essen-
tial and must be regularly updated. Cyber protection
should include regular backups, segmentation of data,
the right end-point detection and multi-factor authenti-
cation. Data is paramount. Insurers such as AGCS can
leverage your company data to facilitate a tailored risk
assessment and help draw up a personalized mitigation
strategy.

Cyber risk management for the cloud

AGCS and Munich Re have developed a cyber risk
insurance solution called Cloud Protection + for cus-
tomers of Google Cloud enrolled in Google’s new Risk
Protection Program. The program consists of Risk
Manager, a tool that helps determine a customer’s se-
curity risk posture on the cloud, and Cloud Protection
+. Under Cloud Protection +, companies are offered
protection against cyber incidents within their own
corporate environment as well as incidents related to
Google Cloud. Customers are US-based at present, al-
though it may be offered globally in future.

Growing interest in ART solutions

AGCS offers a number of traditional insurance solu-
tions for the tech and telecoms sectors, with particular
focus on hardware manufacturing, software and IT ser-
vices, telecom network operations, and the semicon-
ductor and hi-tech sub-sectors. These traditional solu-
tions include Liability, Property, and Financial Lines
cover.

However, tech and telecoms businesses often have
strong risk management procedures and access to a
lot of data, which is driving growing interest in Al-
ternative Risk Transfer (ART) solutions. This is es-
pecially true if risk managers have a non-traditional
exposure and believe their current risk profile has
not been fairly considered in the current market en-
vironment. These companies are interested liabili-
ties for its directors and officers in their official ca-
pacities.

Larger tech companies can share relevant data with the
ART team at AGCS, allowing them to synthesize this
information and provide a bespoke solution. ART ex-
perts can also provide tailored support with captives
and fronting. Depending on your jurisdiction, captives
may not be licensed to issue policies internationally, so
AGCS can call upon its ART team to provide expertise

through different settings ranging from
mesmerising city skylines to a dazzling
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NTRA adds E-Wallets to My NTRA interactive service range

By ; Mohamed Elkholy

The National Telecommunications Regulatory Authority
of Egypt (NTRA) has recently added E-wallets Service
to the range of services included within its interactive
app; My NTRA. Using their ID number, users can iden-
tify the e-wallets registered with their name across the
networks of the four mobile operators in Egypt’s market,
and across banks as well. Users may also cancel such
wallets via My NTRA. It’s worth noting that each user
has the right to create three e-wallets at maximum, in ac-
cordance with the regulatory frameworks established by
NTRA and the Central Bank of Egypt. E-wallets Service
was actually added after users’ feedback, complaints and
needs were checked as well as in line with NTRA’s role
to improve basic telecom services for individuals and
corporations, boost user’s experience and ease up the

process of providing services via mobile.

As for Corporate Services, NTRA has also added the
licensing services for wireless telecom devices to the
range of interactive services encompassed in My NTRA,
in order to carry out all procedures related to permits,
licenses and custom clearances of telecom services via
app. Furthermore, this step aims to provide NTRA’s ser-
vices online, in conjunction with the State’s policy to up-
hold digital transformation.

My NTRA interactive app had been previously launched
by the end of the past year, and is considered a lead-
ing app worldwide having a large number of integrated
services for end-users. Downloaded for about 2 million
times so far, My NTRA includes many interactive ser-
vices starting with My Numbers, through which users
can know the number and count of owned mobile lines

per each operator in Egypt’s market without visiting
the branch in person. Services also include dialing the
free-of-charge Unified Code to inquire about or cancel
entertainment services, in response to the users ‘com-
plaints, which have been recently monitored, about ex-
tra charges on monthly packages. Furthermore, NTRA
also provides Operators’ Points of Sale (PoS) Interactive
Service through which users can search for the locations
and addresses of the operators’ official points of sale in
Egypt’s market. Users can also escalate their complaints
to NTRA, or inquire about and track the status of the
already existing ones via Complaints Section, in case no
satisfactory solution was reached with operator. They
can also test and measure the speed of Wi-Fi or data in-
ternet service, connected to mobile phone, via Internet
Speed Check on My NTRA

( No.731- 16 "year Sun - 24 April 2022 )

By ; Bakinam Khaled — Ahmed Ibrahim

Cashcall Company, a fintech company that
brings a financial inclusion experience to
the Egyptian local market, partnered up
with Obour Institutes and realized them as
the first digitally transformed and financial-
ly included facilities.

Cashcall Company provided Obour Insti-
tutes with the Cashless application, which
is the first closed community platform that
facilitates the activities of the community
and offers a multitude of benefits for its
members and merchants. It provides cash-
less services, and creates a user-friendly in-
tegrated experience. Inaugurating the appli-

(" Cashcall Company partners up with Obour Institutes: Obour Institutes named as “The First ¢a

cation in Obour Institutes falls in line with
the state’s efforts towards achieving a cash-
less society, and promises a bright future for
the electronic payments market in Egypt.
Ahmed Mahrous, CEO of Cashcall Com-
pany, said: “We are proud to be providing
Obour Institutes with our pioneering Cash-
less application, and supporting the state’s
vision towards financial inclusion. Our
strategy aims to implement digital transfor-
mation across all sectors, including educa-
tion.”

The Cashless application caters to the needs
of Obour Institutes by clearly addressing
the students, administration, and faculty

needs. It also generates forecasts that assist
with push notifications for updates, news,

shiess Educational Institution in Euvm’“

and announcements, including installment
fees, changes in lectures’ schedules, and of-
fice working hours.

Abdullah Al-Dahshan, Chairman of the
Board of Directors of Obour Institutes, ex-
pressed his optimism and communicated
that the gains from this partnership are
greatly reflected in the development of the
educational process, and the overall digiti-
zation of the sector.

Obour Institutes are also benefitting from
the Cashless application by generating rev-
enue through added fees on transactions,
digital ad-runs on the application, and e-

commerce partnerships.

READY, SET, GAME ON! RIOT GAMES ANNOUNGE NUMBER OF
ACTIVATIONS TO KEEP GAMERS BUSY THROUGHOUT RAMADAN

By : Basel Khaled — Nahla Makled

This Ramadan, RIOT Games Middle East
and North Africa celebrates with a wide
range of tailored Ramadan-themed experi-
ences and competitions. From the tales of
the Hakawaty, to the Ramadan competition
streams -The Syamathon, this year’s holy
month comes packed with activities uniting
players all over the region through the love
of gaming.

In the spirit of togetherness and Ramadan
gatherings, RIOT Games launched the RIOT
Ramadan Tent, where players could chat
and look for friends on a dedicated Discord
server with separate channels for each game.
Participants are encouraged to take part and
enjoy the themed activities on the server,
with appearances from community members
and quizzes to test their knowledge on fan fa-
vourite games like VALORANT, League of
Legends, and WildRift, as well as Legends
of Runeterra and Teamfight Tactics.
Following iftar and daily Ramadan duties,
gamers can gather every night on the Haka-
waty channel on discord at 01:00 AM Dubai
time, to listen to other gamers in their com-
munity share their unique League of Legends
tales. Players will take turns each night tell-
ing stories and anecdotes and bonding over
topics they love.

As for the Wild Rift fans, RIOT Games
invites players to tune in to the exclusive
second season of Rift Nights. The late-night
show will feature a surprise host interview-
ing famous personalities from the WildRift
community, engage the listeners in casual
gameplay sessions, and end the night with a
merch giveaway segment.

Paying homage to the traditional Ramadan
fawazeer, RIOT Games will give players
a chance to test their knowledge about the
different games through a series of fun trivia
(Fawazeer RIOT ) every day of Ramadan,
featuring questions that will revolve around
League of Legends, Wild Rift, and VALOR-
ANT. Players can enter a specific channel on
the discord server and engage with the trivia
questions to try and maintain their position
at the top of the leaderboard; those with the
highest scores will get a chance to win in-
credible prizes by the end of the holy month.
To honour the spirit of kindness and friend-
ship, RIOT Games will launch a set of
gameplay challenges around the concept
of “Celebrating Goodness” for their trifecta
of fan-favourite games (League of Legends,
VALORANT, and WildRift) focused on
wholesome gaming, and exemplary team
fights. For League of Legends and WildRift,
the challenges will be posted on social me-
dia encouraging players to submit these

beautiful moments that embody the spirit of
kindness, the top submissions will receive
special prizes relating to their relevant game.
As for VALORANT, the challenges will be
launched on RIOT Games’ UGC platform
(Take Your Shot), with three winners select-
ed per challenge and rewarded with Valorant
points.

Focusing on one of Ramadan’s key teach-
ings, RIOT Games also launched a challenge
known as #TiltFreeRamadan. The stream-
ing competition features 15 influencers (9
of which will be playing VALORANT, and
6 will be playing League of Legends) who
will attempt to control their anger to promote
a positive gaming experience and genuine
interactions within the gaming community.
Each day, one of the influencers’ streams will
be monitored, and those who kept it tilt-free,
will receive a special package from RIOT
Games. As a special surprise, gamers will be
able to watch hilarious takes of their favour-
ite players trying to hold back their gaming
rage on RIOT Games’social media channels.

| Finastra teams up with EcoTree to provide a green offering |
| for banks on the journey to net-zero emissions

By: Nahla Ahmed - Mohamed Elttar
Finastra today announced that it has

I teamed up with EcoTree, a specialized for-
estry company focused on carbon removal
and biodiversity preservation through tree
planting and sustainable forestry man-

I agement. The initiative provides Finastra
customers the opportunity to remove the
carbon footprint associated with both the

| running and implementation of technolog-
icalsolutions, an important step as banks

Iand financial institutions move towards
net-zero carbon emissions. Finastra will
also use the service to balance its own
emissions, supporting its goal to become
carbon neutral by 2030.

I“Finastra has a strong ESG framework, a
commitment to helping the financial ser-
vices industry do better for the environ-
ment and a clear dedication to becoming
carbon neutral itself. We are proud to work

I with them and their customers on this jour-
ney,” said Thomas Canguilhem, Interna-
tional CEO at EcoTree. “This move will

I reduce the environmental impact of vital
technological solutions and stands out

I from traditional offsetting programs as we
focus on eliminating carbon from the at-
mosphere for good. It is encouraging to see

I companies taking accountability for their
footprints and building partnerships that
have the potential to help save our planet
and humanityfrom the devastating impact

I of climate change.”

Customers of Finastra’s solutions opting
for this service benefit from a simple green
lpaﬂnership which enables them to be al-

located trees from Finastra’s Forest to re-
move any emissions associated with both
the implementation and running of Finas—l
tra’s software. EcoTree’s unique approach
provides a nature-based carbon removal
program which, rather than avoiding emis-
sions like many offsetting projects, results
in a net carbon reduction through seques—l
tering carbon from the atmosphere. The
business rationale of the model is tied up |
in the natural growth of a tree as a physical
asset, which also creates a safe home for I
forest animals and captures carbon along
the way.

“Our partnership with EcoTree means that |
our customers’ supply chain carbon foot-
print or “Scope 3” emissions with Finas—l
tra can be completely balanced,” said Jay
Mukhey, Senior Director, ESG at Finastra.

“This is an exciting and highly collabora-l
tive initiativeto reduce the environmental
impacts that the financial services sector I
as a whole contributes to climate change.
Given our large global customer base,
removing the digital carbon footprint I
both for our customers and for our busi-
ness through our 10-year commitment to I
EcoTree’s sustainable forestry manage-
ment initiative is a significant step, as we
move towards our own carbon neutral goal I
by 2030. We are delighted to announce this
news around Earth Day, which this year I
is focused on investing in our planet — a
fitting call to action that aligns so closely
with the environmental value we endeavor I
to create through our ESG strategy and
green partnerships.”

Ain Shams Becomes First Public University In Egypt To Partner With Cour-
sera, Driving Career-Relevant Learning At Scale

By ; Mohamed Elkholy

Coursera, Inc. (NYSE: COUR), one of the
largest online learning platforms in the
world, has today announced its partnership
with Ain Shams University to drive the uni-
versity’s digital transformation, foster mul-
ti-disciplinary learning, and support faculty
professional development. Ain Shams Uni-
versity is the first public university in Egypt
to fully integrate Coursera for Campus. The
partnership offers the university’s faculty,
staff, and students unlimited enrollments to
the Coursera catalog, equipping them with
the high-demand entrepreneurial, digital,
and technology skills required to drive in-
novation and prepare for the future of work.
The agreement builds on over eighteen
months of collaboration between Coursera

and Ain Shams University. In March 2020,
Ain Shams participated in the Coursera
Campus Response Initiative, launched to
help universities and colleges around the
world take learning online in response to
the pandemic. Through this initiative, Ain
Shams university students accumulated
over 128,000 learning hours and earned
more than 8,600 course certificates on Cour-
sera between March 2020 and October 2021.
“Our initial relationship with Ain Shams cre-
ated new opportunities for their students to
develop essential digital skills at unprec-
edented speed and scale” said Anthony Tat-
tersall, Vice-President of EMEA, Coursera.
“We’re honored to further expand our col-
laboration with one of Egypt’s leading uni-
versities, supporting their mission to equip

graduates for the international labor market,
and empowering faculty to deliver excep-
tional teaching amid rapid transformation.”
Ain Shams University will integrate job-rel-
evant online courses from across the Cour-
sera catalog into their curriculum, while
also using those courses to upskill its fac-
ulty. Courses are taught by over 250 leading
university and industry partners, including
Imperial College London, Ecole Polytech-
nique, IBM, and Microsoft. Learners will
also benefit from a world-class online,
mobile, and hands-on learning experience
while earning job-relevant credentials for
courses they complete. The Coursera cata-
log currently comprises over 5,200 courses,
2,100 Guided Projects, and over 70 Profes-
sional Certificates.
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with the participation of 40 teams and 80 players
MCS announces that a group of Bun-
I niawon the first place in the Ramadan
I \ tournament for the padel sport

By: Bakinam Khaled — Nahla Ahmed

I Middle East Communications Systems Company “MCS”,
the specialized strategic distributor for cybersecurity so-
Iutions, revealed the results of the second edition of the
Badel Championship, which it is organizing during the
holy month of Ramadan, with the participation of a group
of Egyptian and international ICT companies, and the
tournament included the participation of 40 teams divided
into 5 groups. With a total of 80 players, the value of fi-
nancial prizes is estimated at 25 thousand pounds for the
first 3 winning teams.
The results of the tournament finals came to announce
that Benya Holding Group won the first place, and Esky
IT came in second place, while Share Tech ranked third.
These results reflect the recent trends of interest in the
padel sport, which is one of the most popular sports. It is
popular in many countries such as Spain, Mexico, Italy
and Argentina, and it has been able to achieve a great
spread in the Arab region in countries such as Egypt, Qa-
tar, Kuwait and the UAE.
For his part, Eng. Tariq Shabak, Chairman of the Board of
Directors of MCS, said: “We are proud of the participa-
tion of this large number of workers in communications
and information technology companies in one of the dis-
tinguished sports activities during the holy month of Ram-
adan, explaining that this type of sporting event is one of
the The main pillars in creating a good atmosphere be-
tween the two worlds in the industry and unleashing their
creative and innovative ideas during such sports meetings.
He added, the padel sport, which has witnessed a wide
spread and a great demand in recent times in the Egyptian
market, is one of the most important sports that enhance
the concept of teamwork.
It should be noted that the second edition of the MCS
Padel Championship, which is one of the racket sports
different from tennis, as it is played in pairs on an indoor
court approximately 25% smaller than the size of the ten-
nis court, was held under the auspices of Bunnia Group,
F5 International and Trilex Company .
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European Digital SME Alliance: ICT
jobs and skills for refugees from
Ukraine

By : Mohamed Halmy — Nahla Makled

The European Digital SME Alliance and its member as-

sociations, the largest network of ICT small and medium

enterprises in Europe, has developed a job and upskilling

portal.

This portal will allow refugees fleeing Ukraine to find

suitable ICT jobs in Europe. The platform also supports

refugees in integrating into the new job market through

upskilling (relevant training).

There are already 89 job vacancies and 20 different train-

ings available on the website.

The European DIGITAL SME Alliance represents more

than 45,000 enterprises in total. The Alliance is the joint

effort of 30 national and regional SME associations from
I EU member states and neighbouring countries to put dig-

ital SME at the centre of the EU agenda.
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By ; Mohamed Elttar — Wael Elhosany

ExploreTECH's Product Comparison Tool Set To Transform The

Hospitality And Travel Industry

— professionals to expand their network beyond

ware for their business. Today’s customers

local sources, as well as discover the newest
technologies that can enhance their business
strategies.” says Ralph Melis, Co-founder of
ExploreTECH

The one-of-a-kind digital marketplace assists
vendors in boosting their audience engagement
and lead generation through cost-effective sub-
scription modules. ExploreTECH’s objective is
to connect these vendors with hospitality and
travel businesses of all sizes and budgets as
well as consulting firms, investors and other

normal environment. Our comparison tool is  service providers that support the hospitality

> ¢ L - disruptive as it is truly a unified source of in- and tourism. ) ) o ! )
while offering vendors with the perfect plat- buy products directly from vendors. formation of multiple vendors. ExploreTECH “We want to give the industry the flexibility of  that brings together multiple players, small and

form to showcase their products and technol- ~ “Being part of the industry, we understand  offers the opportunity for hospitality and travel ~ choice in finding the right commercial soft-  large, on one platform.
H BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN B BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN B .

ogy.
This latest feature helps buyers from the travel
and hospitality industry save time and money
by offering an in-depth breakdown of key fea-
tures & functionalities per products of differ-
ent providers all on one unified platform. On
the other hand, technology providers are pre-
sented with a unique opportunity to showcase
their key products and features, reaching out to
a wide range of buyers all with different ob-
jectives and budgets. By connecting with the
right vendors, buyers can navigate challenges
and create long-term strategies, the platform
also allows subscribers to request demos and

Recent research by Gartner states over the next
five years, an exponential rise in digital interac-
tions between buyers and suppliers will break
traditional sales models. The Gartner Future
of Sales research further shows that by 2025,
80% of B2B sales interactions between sup-
pliers and buyers will occur on digital chan-
nels. Riding on this trend, ExploreTECH has
now introduced a revolutionary solution with
its comprehensive vendor/product comparison
tool for users. The new functionality will assist
hospitality & travel buyers in making informed
business decisions based on their requirements

know what they want but might not know who I
to connect with and ExploreTECH wants to
serve as the platform that provides them with
the perfect solution. We cannot ignore the fact I
that technology is what drives businesses to-
day,” adds Melis.

ExploreTECH works as a unified source for
multiple vendors changing industry standards I
with its highly beneficial and unique features.
The user-friendly format allows businesses to
take maximum advantage with the easiest as-
similation possible. The objective is simple — it

is all about creating a new type of marketplace I

e S

the constant challenges, especially in the new
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